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G oottt e e e e et e e e e e raaaee s Webex Contact Center (Webex CC) Subscription details
e e e e e e e —— e e e e —— e e e e ——ee e e ——eeeaataeeeaaataeeaaataeeeaaataeeeannrraes View Units of Usage against Entitlement
A s Current Usage Card on Control Hub’s Contact Center Landing Page
TN Agent License Usage card
TN IVR port License Usage card

D et e e e e et —e e e e e ——eeeea——eeeea—eeeeaa—aeeeaabaeeeaataeeeeabaeeeeanteeeeanres The Reconciliation ‘Daily Detail’ view

B ettt ettt ee et e e teeeeae—eeeeait—eeeeat—eeeeaat—eeeeaattteeeaaa—teeeaatbateeeatteeeaattaeeeahtaeeeaateeeeaateeeeaantaeeeaareeeeannrees Multiple Subscriptions
TP PP PTPPPPPPPTN How is usage determined?
B ettt ettt e e e e et —e et e e e e e ea ettt et eeee e e e e b —ateaeeeeeaa b eaaeeeeeeaaaabaaaeeeeeeea i hbaaaeeeeeeeaattbaaaeeeesenannrraen Usage Period
S Concurrent agents

B e etttteeeetteeeeetteeeeeeteeeeaitteeeeaetteeeeaattteeeaateeeeaaatateeaaatteteaanntaeeeabteeeeattaeeeattaeeeattaeeeanteeeeaanteeeeannreaeeaanrens Named Agents
/2R Premium for Standard agent substitution
7N IVR Port usage

< U UUUPR Voice Entitlement and Surge Protection related to Assigned not Used

1 PSP Webex Contact Center Webex Connect Digital Channel usage
L S Frequently Asked Questions (FAQs)
15 How can we prevent agent overage charges? 1.

15 Is there a way to avoid IVR port overage charges? 2

1 SR Can purchasing additional IVR ports stop overages? 3

1 R Can’t the surge protection feature prevent IVR port overage? 4.
L0 e s r e s sttt eer e re e e saes What does an invoice look like? 5
S We saw the Usage Card Reconciliation data, and still want to know how to dispute an invoice. 6
3RS Appendix
L ettt ettt h e e bt sh et ea et e bt e be e bt e ehe e eheeeat e e be e bt e bt e abeesheeeaeeenteeteen Related Documents
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Current cycle agent license usage View daily details

Billing cycle: 07/09/2024 - 08/08/2024 [ = Agent license v J

Standard license overage

1 3 # standard license usage: 33 © 1
over

Standard license purchased: 20 ©

Agent license

IVR port license

Premium license overage

1 B Premium license usage: 6 © -
over

Premium license purchased: 5 &

IVR ditke (a3 plasiul 23Uy

Current cycle IVR port license usage | View daily details

——————— ~
Billing cycle: 07/09/2024 - 08/08/2024 L = IVRportlicense

License under usage

7 3 B IVR port license peak usage: 5 ® .
under #IVR port licenses entitled: 78 @ [y

Gondlaal) " gl oI e o
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Agent license usage daily detail reconciliation view X

org: | 5.0sciption: " = sub v J Billing cycle: [ B 06/09/2024 - 07/08/2024 ] -

Usage Date Usage Type Units Used Units Committ... Units Substitut. Units Overage Usage Unit Comment
2024-06-08 Premium Named Agent 0 5 0 0 Licenses

2024-06-09 Standard Named Agent 1 20 1] 0 Licenses

2024-06-10 Premium Named Agent 4 5 0 0 Licenses

2024-08-10 Standard Named Agent 28 20 1 7 Licenses

2024-08-11 Premium Named Agent 5 5 0 0 Licenses

2024-06-11 Standard Named Agent 29 20 0 9 Licenses

2024-06-12 Premium Named Agent 6 5 0 1 Licenses

2024-06-12 Standard Named Agent N 20 o] n Licenses

2024-06-13 Premium Named Agent 7 5 0 2 Licenses Overage peak
2024-08-13 Standard Named Agent N 20 0 n Licenses
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- has 4 concurrent

Four 15-min Consecutive Sampling Periods o has concuront

- has 1

Period Period Period Period Period Period

Agent License

Agent1 Login

Agent1 Logout

Agent2 Login

Agent2 Logout

Agentd Login

Agent3 Login

Agent3 Logout

Agent4 Logout

Agent5 Log

Agent5 Agent!
Logout Login

Agent5 Agent5

Agent5 Logout

Agent7

ogin

Agent6 Login

Agent6 Logout

Ent1 Login  Agent1 Logout
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Named Agent Calculation Logic
—Agent Type Changed During Billing Cycle

Premium: 1 Premium: 2
Standard: 1 Standard: 2

Premium: 3 Premium: 3
Standard: 1 Standard: 1

Billing Cycle: 6/10 to 7/9

Agent1 Premium

Agent1 Standard Agent1 Standard
5

& s N

_ Agent2 Standard Agent2 Premium Z Agent2 Standard
=

Agent3 Standard

Agent4 Premium

IVR Contacts

I 1 | I l I
7110

| |
6/10 6/14 6/18 6/22 6/26 6/30 7/8
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Contact Event Lifecycle --- IVR Utilization
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User
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in Agent
Connect

User
Abandonec
in Queue

User
Abandoned
in Connect
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in use

B35S 1Siie of Liasases O 13] Lag e 91 Lwlid Liausy3 0813 o il (ass Sy pansys U IVR dike 2 e W Flex (oys Sgiom tdlasdle
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. . o \ e A - has 2 Ports in Use
IVR — Per Minute Port Determination Vit - hao s Pots n Use
M - has 5 Ports in Use

- has 4 Ports in Use
- has 1 Port in Use

Minute Minute Minute Minute Minute Minute

IVRcontact 1 Start IVRcontact 1 En

IVRcontact 2 S IVRcontact 2 End

[ 2

IVRcontact 3 Start IVRcontact 3 End|

IVRcontact 4 Start IVRcontact 4 End

IVRcoptact 5Start IVRcontact 5 End

a <

IVRcontact 6 Start IVRcontact 6 Erd

IVRcontact 7 Start IVReqntact 7 End

i
IVRcontact IVRcontact
8 Start 8 End

IVR Contacts

6 Time(min)
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webex Connect Services
Create workspaces for you
!i Services

@ MiAdmn
Reports

X Profile Settings
Tools &2 Tenant Settings
Q) usage
& Con

Debug
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+* Switch Groups/Tean]

O Logout

(FAQS) 8),Sedl dlzwdl

TS o1 8oL pgwny pow LiSay a8 .1

Jeall (3 1 dlas) Olise @i Jabass (o . JSell B3 paey ghod 8blee iyl 4355 Y ¢ Jlodl 3l § tiplay)

G851 clinadl pguny IVR i diybo Sl Jo .2

Lslxine goyb Ayl ¢pe 8528 Jglodll (§ 3ions WS ¢ Lalal dixall IVR 8515 pgasy (258 &te] kol Ayl g3 Y ¢ Jloedl gl (§ il

Syl Blay] 4dLs| IVR ddbe slad (Seo o .3

Loles jloleedl s Y diSg ¢ 85 a9 dumyd cpo My 8 Low ¢ dliodl dliodl ke 85U ] &dLa] IVR ddlis 1% (535 1l

Ca8Lall 8L IVR s HLadl 85U (o Llaedl Bna) (S VT .4

b3 e Canasally JLasl 3Spe) Aol dddl e a1 e LK o> 3 Aadgiall e OleladyVl gied HLadl 3L (o Dlasedl muaual @3 1LYl
(70 51) yomo e Baaseall Hladl 8305 (ye dolasel e B33 Joieadl (2B dsell (pe i OF oS Vg ¢ lob 3929 pae e Y LIVR ddke 3 88l
Eﬂbﬁy)m@&al&g@fﬁyoﬁjcdﬂﬂaﬂ‘

(AW oad) plaiels JWI JUadl Shliiel § o ol 355 (p0 dolasel! g
10 PRRRRPRER PREEER PRRRER
4 PRPPER PRREER PRRERE

Cisco (o G


https://help.imiconnect.io/docs/usage

vas-y3 Dl Cisco Webex Contact Center jp)lad! slasls

2 Bl IVR
) 130 :PRPRRR PRRRRER PRIREEE

10 + 4 = 14 PPRRRRER PRERPERER RRERPERE PRERER PRI

14 *%3=42 3 (IR PRI PRRRRE

42 + 2 = 44 PRRRREEE PREERERER

1.3 ¥ 44 = PRPRRRER

1EE

57.2

Luax) TAC D> b of CSM > ¥l eliSlay . oSoxdl 5550 (§ 5l B35 (o dplaonld dygiall Al oy cliay

Voice

Call Setting

Cat Settings

Concurrent Voice Call
Details

voice

WebRTC

«©
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Account

Assigned licenses across all subscriptions

Calling

Q Account

Contact Center
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Invoic Ema
Billing Address Service To Address
Billing ID Shipping ID
Address Address
United States
End Customer
United States Note
PURCHASE ORDER INFO SALES INFO
Purchase Order # __Reference # Account Manager CARRIER / SERVICE Web Order ID
LEVEL
GST Registration #  Due Date Service Reference TRANSACTION DETAILS
103202, Transaction Date Transaction Status
17 May 2023 [oPen
Payment Terms
30NET
CUSTOMER INFO
Customer Contact _ Customer # Location #
SHIPMENT DETAILS
Ship Date Tracking # Document Sequence
- - *
COLLECTOR INFO
Namo Email Phone
PO Line # Item # SKu Duration Qty UOM Tax Unit Extended Action
Month(s) Price Amou
A-FLEX-3-CC Flex 3.0 for Contact Center
Subscription 1D:
1 AFLEXWCC-SGO 2o
Webex Contact Center Standard Concurrent Agent
Overage
Billing Period: 17-APR-2023 to 16-MAY-2023
PO Line # ttom # SKU Duration Qy UOM  Tax Unit Extended Action
Month(s) Price Amount
A-WEBEX-CONNECT Webex Connect
Subscription \D_
1 A-WXCN-PRM-CON-ENT 1 1 Each
Webex Connect Premium Uncomitted Edition entitie
ment
Billing Period: 03-MAY-2024 10 02-JUN-2024
2 SVS-WX-SUPT-BAS 1 1 Each
Basic Supportfor Collaboration
Billing Period: 03-MAY-2024 to 02-JUN-2024
AWEBEX-CONNECT Webex Connect
Suwserpton 10
3 A-CHAN-U-SMS-INTL 25  Each &
SMS Channel- International MT Usage
Billing Period: 03-MAR-2024 to 02-APR-2024
SMS Channel- UK Short Code MT Usage
Billing Period: 03-MAR-2024 to 02-APR-2024
5 AINTL-NUM-PROV 8  Each ~
International number provisioning fee
Billing Period: 03-MAR-2024 to 02-APR-2024
g coEEEE
Voice Channel- Intenational Messagin
Billing Period: 03-MAR-2024 to 02-APR-2024
7 AWXCN-PRM-AUTOINT 2133 Each K4
Webex Connect Premium Uncomitted Interaction
Billing Period: 03-MAR-2024 to 02-APR-2024
ditional Information
SUMMARY OF CHARGES
Recurring Charges 0.00
Usage/Overage Charges |
Other Charges 0.00
Subtotal (Excl. Tax) [ ]
Taxes ( %) 0.00
Total Amount (Incl. Tax) [ ]
Currency usp

Mol Lo 3550 (3 lgdll lelys o35 slobiul mupys § Bheluall el olsdl CSM G JUail 2oy asl]

https://customerservice.cloudapps.cisco.com

Customer-Service Hub

FREQUENT ACTIONS  Assignment Setup
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https://customerservice.cloudapps.cisco.com/
https://customerservice.cloudapps.cisco.com/
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https://help.webex.com/en-us/landing/Id-nzid8xi- SISl pldseiw
WebexCalling/Webex-Calling

https://salesconnect.cisco.com/sc/s/simple- ded I il gidll Jayy
media?vtui__mediald=alm8c00000niy9iAAA

https://www.cisco.com/c/en/us/partners/tools/collaboration- cdlall Jds
ordering-guides.html.
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https://help.webex.com/en-us/landing/ld-nzid8xi-WebexCalling/Webex-Calling
https://help.webex.com/en-us/landing/ld-nzid8xi-WebexCalling/Webex-Calling
https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000niy9iAAA
https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000niy9iAAA
https://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html
https://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html

