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Current cycle agent license usage View daily details

Billing cycle: 07/09/2024 - 08/08/2024 [ = Agent license v J

Standard license overage

1 3 # standard license usage: 33 © 1
over

Standard license purchased: 20 ©

Agent license

IVR port license

Premium license overage

1 B Premium license usage: 6 © -
over

Premium license purchased: 5 &

IVR diike a3 oldiunl 25l

Current cycle IVR port license usage | View daily details

——————— ~
Billing cycle: 07/09/2024 - 08/08/2024 L = IVRportlicense

License under usage

7 3 B IVR port license peak usage: 5 ® .
under #IVR port licenses entitled: 78 @ [y

Gondlaal) " gl oI e o

5594l Clygas Clitliab Alatall sl il Juolis J] gl JUasHl 355a) B3 gaaiall dmiall § Joul plasuiad! Bllas e 392gall dnosdl Juao il 3 zeciy
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Agent license usage daily detail reconciliation view X

org: | 5.0sciption: " = sub v J Billing cycle: [ B 06/09/2024 - 07/08/2024 ] -

Usage Date Usage Type Units Used Units Committ... Units Substitut. Units Overage Usage Unit Comment
2024-06-08 Premium Named Agent 0 5 0 0 Licenses

2024-06-09 Standard Named Agent 1 20 1] 0 Licenses

2024-06-10 Premium Named Agent 4 5 0 0 Licenses

2024-08-10 Standard Named Agent 28 20 1 7 Licenses

2024-08-11 Premium Named Agent 5 5 0 0 Licenses

2024-06-11 Standard Named Agent 29 20 0 9 Licenses

2024-06-12 Premium Named Agent 6 5 0 1 Licenses

2024-06-12 Standard Named Agent N 20 o] n Licenses

2024-06-13 Premium Named Agent 7 5 0 2 Licenses Overage peak
2024-08-13 Standard Named Agent N 20 0 n Licenses
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- has 4 concurrent

Four 15-min Consecutive Sampling Periods o has concuront

- has 1

Period Period Period Period Period Period

Agent License

Agent1 Login

Agent1 Logout

Agent2 Login

Agent2 Logout

Agentd Login

Agent3 Login

Agent3 Logout

Agent4 Logout

Agent5 Log

Agent5 Agent!
Logout Login

Agent5 Agent5

Agent5 Logout

Agent7

ogin

Agent6 Login

Agent6 Logout

Ent1 Login  Agent1 Logout
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Named Agent Calculation Logic
—Agent Type Changed During Billing Cycle

Premium: 1 Premium: 2
Standard: 1 Standard: 2

Premium: 3 Premium: 3
Standard: 1 Standard: 1

Billing Cycle: 6/10 to 7/9

Agent1 Premium

Agent1 Standard Agent1 Standard
5

& s N

_ Agent2 Standard Agent2 Premium Z Agent2 Standard
=

Agent3 Standard

Agent4 Premium

IVR Contacts

I 1 | I l I
7110

| |
6/10 6/14 6/18 6/22 6/26 6/30 7/8

web x
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Contact Event Lifecycle --- IVR Utilization
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User
Abandoned
in Agent
Connect

User
Abandonec
in Queue

User
Abandoned
in Connect

o o BN o B o ESEE o

in use

B35S 1Siie of Liasases O 13] Lag e 91 Lwlid Liausy3 0813 o il (ass Sy pansys U IVR dike 2 e W Flex (oys Sgiom tdlasdle

OB 13 Lo i) JloxYI 1 ¢y dnazeall (IVR) Jelatll 3 guall 3,01 8o sue 7y wog plasuwd) 88 UM (IVR) Aelatd! § guall 30 plasuisl Jlaz] Gl o2
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. . o \ e A - has 2 Ports in Use
IVR — Per Minute Port Determination Vit - hao s Pots n Use
M - has 5 Ports in Use

- has 4 Ports in Use
- has 1 Port in Use

Minute Minute Minute Minute Minute Minute

IVRcontact 1 Start IVRcontact 1 En

IVRcontact 2 S IVRcontact 2 End

[ 2

IVRcontact 3 Start IVRcontact 3 End|

IVRcontact 4 Start IVRcontact 4 End

IVRcoptact 5Start IVRcontact 5 End

a <

IVRcontact 6 Start IVRcontact 6 Erd

IVRcontact 7 Start IVReqntact 7 End

i
IVRcontact IVRcontact
8 Start 8 End

IVR Contacts

6 Time(min)
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webex Connect Services
Create workspaces for you
!i Services

@ MiAdmn
Reports

X Profile Settings
Tools &2 Tenant Settings
Q) usage
& Con

Debug

o Teammates

+* Switch Groups/Tean]

O Logout
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Voice

Call Setting

WebRTC
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Invoic Ema
Billing Address Service To Address
Billing ID Shipping ID
Address Address
United States
End Customer
United States Note
PURCHASE ORDER INFO SALES INFO
Purchase Order # __Reference # Account Manager CARRIER / SERVICE Web Order ID
LEVEL
GST Registration #  Due Date Service Reference TRANSACTION DETAILS
103202, Transaction Date Transaction Status
17 May 2023 [oPen
Payment Terms
30NET
CUSTOMER INFO
Customer Contact _ Customer # Location #
SHIPMENT DETAILS
Ship Date Tracking # Document Sequence
- - *
COLLECTOR INFO
Namo Email Phone
PO Line # Item # SKu Duration Qty UOM Tax Unit Extended Action
Month(s) Price Amou
A-FLEX-3-CC Flex 3.0 for Contact Center
Subscription 1D:
1 AFLEXWCC-SGO 2o
Webex Contact Center Standard Concurrent Agent
Overage
Billing Period: 17-APR-2023 to 16-MAY-2023
PO Line # ttom # SKU Duration Qy UOM  Tax Unit Extended Action
Month(s) Price Amount
A-WEBEX-CONNECT Webex Connect
Subscription \D_
1 A-WXCN-PRM-CON-ENT 1 1 Each
Webex Connect Premium Uncomitted Edition entitie
ment
Billing Period: 03-MAY-2024 10 02-JUN-2024
2 SVS-WX-SUPT-BAS 1 1 Each
Basic Supportfor Collaboration
Billing Period: 03-MAY-2024 to 02-JUN-2024
AWEBEX-CONNECT Webex Connect
Suwserpton 10
3 A-CHAN-U-SMS-INTL 25  Each &
SMS Channel- International MT Usage
Billing Period: 03-MAR-2024 to 02-APR-2024
SMS Channel- UK Short Code MT Usage
Billing Period: 03-MAR-2024 to 02-APR-2024
5 AINTL-NUM-PROV 8  Each ~
International number provisioning fee
Billing Period: 03-MAR-2024 to 02-APR-2024
g coEEEE
Voice Channel- Intenational Messagin
Billing Period: 03-MAR-2024 to 02-APR-2024
7 AWXCN-PRM-AUTOINT 2133 Each K4
Webex Connect Premium Uncomitted Interaction
Billing Period: 03-MAR-2024 to 02-APR-2024
ditional Information
SUMMARY OF CHARGES
Recurring Charges 0.00
Usage/Overage Charges |
Other Charges 0.00
Subtotal (Excl. Tax) [ ]
Taxes ( %) 0.00
Total Amount (Incl. Tax) [ ]
Currency usp
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https://customerservice.cloudapps.cisco.com

Customer-Service Hub

FREQUENT ACTIONS  Assignment Setup
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https://help.webex.com/en-us/landing/Id-nzid8xi- SISl pldseiw
WebexCalling/Webex-Calling

https://salesconnect.cisco.com/sc/s/simple- ded I il gidll Jayy
media?vtui__mediald=alm8c00000niy9iAAA

https://www.cisco.com/c/en/us/partners/tools/collaboration- Cllall o
ordering-guides.html.

https://www.cisco.com/c/en/us/products/collateral/customer- Cisco Collaboration Flex 3.0 Jua3¥! 35y wilile 43)9
collaboration/collab-flex-3-contact-center-ds.html
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https://help.webex.com/en-us/landing/ld-nzid8xi-WebexCalling/Webex-Calling
https://help.webex.com/en-us/landing/ld-nzid8xi-WebexCalling/Webex-Calling
https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000niy9iAAA
https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000niy9iAAA
https://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html
https://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html
https://www.cisco.com/c/en/us/products/collateral/customer-collaboration/collab-flex-3-contact-center-ds.html
https://www.cisco.com/c/en/us/products/collateral/customer-collaboration/collab-flex-3-contact-center-ds.html

