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Q1 -KakBo e Insights?

Insights e MogepHO, nbAHOPYHKUUOHaAHO Bl peweHue ¢c Habop om ¢yHkuuu u nogobpeHus,

npegHa3HayeHU 3Ha4YUMEAHO ga nogobpam gocmbna u Bugumocmma Ha Bawume gaHHU B
pamkume Ha Webex WFO. Tol uma 3a uea ga noBuwu nompebumenckomo uz>kuBaBaHe u ga
nogobpu mekywama ¢yHkuyuoHanHOCmM 3a omyumaHe, Haau4vHa B Data Explorer gHec.

MpuyuHu ga ce BbvAHyBame om Insights:

e |nsights e HOB uHCMpyMeHmM 3a omyumaHe, kolimo 3aMeHsa cbwecmByBawus
UHCMpyMeHm 3a omyumane Data Explorer

o 3>kuBsaBaHemo Ha Insights e npegHa3Ha4eHO 3a payuoHaAu3upaHo u3caegBaHe u aHaAu3
Ha gaHHU, kamo cbw,eBpeMeHHO € AeCHO 3a HEMEXHOAO2UYHUME nompebumenu ga
cb3gaBam He3zaBucuMo omyemu u mabao 3a ynpaBaeHue

e 3agBukBaH om uszkycmBeH uHmeaekm u MHO20 nepcoHaAu3upaH, 3a ga noMo2He 3a
yckopsaBaHe Ha B3emMaHemo Ha peweHuA

e [Ipegnaca wupoka ezama om Bu3gyaauzauuu, BkalouumeAaHO monAuHHU kapmu,
gbpBoBugHuU kapmu, AeHmMu ¢ gaHHU U gp

o T[logxogaw, kakmo 3a epekmuBeH ad-hoc aHanu3, maka u 3a 6o2zamo mabno

MogezomBuxme kpambk Bugeokaun , 3a ga npegocmaBuM vygeceH npeaaeg Ha Becuuku HoBu
Bb3MokHocmu, koumo Insights npegaaza.

Q2 - Kak cbwecmByBawume kaueHmu Ha Webex WFO we noayvyam
gocmbn go Insights?

Mpo3peHuama we 6bgam BbBegeHu 3a Bcuuku knueHmu Ha Webex WFO go kpas Ha 2024 a.
BHegpABaHemo e noemanHo no ueHmpoBe 3a gaHHU. KnueHmume Mozam ga Hamepam cBoA
ueHmbp 3a gaHHU Ha WFO, kamo HaBuzupam go Data Explorer u npoBepam URL agpeca:
ueHMBPBM 3a gaHHU e akpoHUMBbM HenocpegcmBeHo caeg https://, HanpuMep "https://
us3.calabriocloud.com/...". CanegBawama mabauua noka3Ba npubauzumenHomo o4vakBaHe Ha
ouvakBaHe Ha npo3peHus 3a Bceku ueHMBP 3a gaHHU:

D 2a ga A e bpP 2a da A

CALL1 11/27 AvY1 11/12

CALL2 10/28 Ka1 11/04
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CALL3 11/12 rb1 11/04

CALL4 12/23 1IE1 11/04

CALLS >kuBesa cm 11/12

3ab6enedkka: 3a ga npogbrkam ga uMam gocmbn go Mogyaa Insights, cbwecmByBawume
kaueHmu Ha Webex WFO we mpsa6Ba ga ce cBbprkam cbc cBoume napmHbopu go 28 deBpyapu
2025 2. 3a 6e3nnamHa npomaAHa B aboHameHma cu 3a Webex WFO.

Cnaeg kamo Insights e HaauueH B mexHUA ueHMBP 3a gaHHU, agMuHucmpamopbm Ha Webex WFO
wie mpabBa ga Hacmpou poAu U pa3peweHusn 3a Insights u ga 2u npucBou Ha nompebumeaume
(3@ nogpo6bHa uHdopmauua Bukme ma3zu nomMmouiHa cmamus). 3a me3u nompebumeau caeg
moBa B HaBuzauuoHHama AeHma go pa3gena Data Explorer wie ce noaBu HoB pa3geau
kaueHmume Mozam ga 3anodHam ga uznoa3Bam Insights BMecmo Data Explorer.

A Interactions Recording Controls Contact Queue WFM Analytics Agent Explorer Reporting DaiaEprorer dd-Ons Application Management

Q3 - Kamo napmHbop, kakBa npoMaHa mpabBa ga uzBbpwa B
aboHaMeHmMa Ha MoAa knueHm?

Ako Bawuam kaueHm e nopbyan Webex WFO Ha uau caeg 1 HoeMBpu 2024 2., mozaBa He e Hy>kHO
ga npaBume HUW,0 cheyuanHo — Insights aBmomMamuyHo wie 6bge yacm om nopbukama 3a Webex
WFO.

B npomuBeH cayual ce uzuckBa MuHuManHa npomaHa B aboHaMeHma. NMNapmHbopume mpabBa ga
u3zbepam onuyusma "lMpomaHa" B CCW 3a aboHameHma Ha WFO; B 0606uw,eHusa u3aneg crneg moBa
me Mozam ga npoBepAam ganu Heobxogumume SKU ("BkaloueHnu PIDs": A-FLEX-WFO-IAUTH, A-
FLEX-WFO-IRDR; Ao6aBeHu ca "gobaBku": A-FLEX-WFO-AUTH-O, A-FLEX-WFO-RDR-0O). Caeg
kamo wipakHeme Bbpxy "lNMpoBepka u 3ana3zBaHe”, me we mpsabBa ga uznpamsam ma3u nopbyka
3a HyAa goaapa.

M B gBama cayyaa knueHmume we noAydyam gocmdbh go Insights 6e3 gonbAHUMEAHU makcu 3a
BkalkoueHusa 6pol AuueH3u; Bukme no-goay, 3a ga Haydume noBedve 3a BkaloueHume u
NnAameHume AUUEH3U.

Q4 - KakBo we ce cayyu ¢ Data Explorer?

Bcuuku knueHmu, koumo ce Bkalouam B Webex WFO caeg cpegama Ha okmoMBpu, HAMa ga uMam
Data Explorer gocmbneH 3a max; BMecmo mofBa Insights e eguHcmBeHUam Bl uHCmMpymMeHm 3a
msax B pamkume Ha Webex WFO.

CbwecmByBawume kanuenmu Ha Webex WFO we umam Bb3moxkHocm ga uznoa3Bam Data
Explorer u Insights napanenHo, gokamo Data Explorer He 6bge npemaxHam Ha 14 ¢eBpyapu 2025 a.
Mpe3 mo3u nepuog knueHmume we mpabBa ga npecb3gagam cBoume cbuwecmByBawiu
nepcoHaAu3upaHu om4yemu u mabaa 3a ynpaBaeHue Ha Data Explorer B Insights.
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Q5 - KakBo we ce cayyu cbe cbuecmByBawume nepcoHaAu3upaHu
omuemu Ha Data Explorer?

Mo npuHUUN NnepcoHaAu3upaHumMe omuyemu we mpsabBa ga 6bgam cb3gageHu omHoBo ¢
noMow,ma Ha uHcmpyMeHma Insights Author. Bbnpeku moBa, kamo wacm om Insights uma
kamanoz om noBeue om 65 cmpaHuuu Ha mabAaomo, npegHa3Ha4YeHU ga pewam peanHu
npegu3BukamencmBa Ha koHmakmHusa ueHmbp. PaHHUMe knueHmu Hu kazBam, ye MHO20 om
mAX eAUMUHUpam HeobxoguMocmma ga npecb3gaBam Hakou om cBoume nepcoHaAu3upaHu
mabna 3a ynpaBaeHue Ha Data Explorer. HacvpuaBame Bcuuku ga 2u npeaaegam nogpo6bHo,
gokamo naaHupam npexoga cu.

Q6 — Ima Au pa3auka B HaanuvyHUmMe gaHHU 3a Data Explorer u Insights?

He, Insights ce ocHoBaBa Ha cbwume gaHHU kamo Data Explorer u ce npugbpyka kbM cbujuAa
nepuog Ha cbxpaHeHue om gBe 2oguHu. AaHHUmMe o6auye ca no-AecHU 3a u3znoa3BaHe B Insights,
mbU kamo ce npegcmaBam Ha aBmopume Ha omuyemu nog ¢opMama Ha hogbpaHu u ygobHuU 3a
nompebumena Habopu om gaHHuU.

Q6 — KakBo we ce cAy4yu cbc cmaHgapmHume omyemu?

Habopbm om cmaHgapmHu cnpaBku, Haanu4HuU B Mogyaa "OmyumaHe”, HAMa ga 6bge 3acezHam
om ma3su npomsHa.

Q7 - LLle uma Au npoMeHuU B AuueH3a nopagu Insights?

Aa - knueHmume wie ce Hy>kgaam om AuueH3U, 3a ga uznoa3Bam Insights. ima gBa muna
AUUEH3U: AUUEH3DbM 3a YyemeHee HeobxoguMm 3a Bceku, kotimo ucka ga uznoazBa omuem/mabao
3aynpaBaeHue Ha Insights; nompebumeaume, koumo cb3gaBam omuemu, we ce Hy>kgasm om
AUUeH3 3a aBmop .

BkaloueHu AuueH3u

Bb3mokHocmume 3a npo3peHun ca BkaloueHu kamo yacm om Bceku aboHameHm 3a Webex WFO.
Bceku nompebumen Ha Webex WFO we uma gocmbn Ha Reader go omyemu u mabaa 3a
ynpaBaeHue. OcBeH moBa, 3a Bceku 300 AnuueH3a 3a Webex WFO (uau wacm om msx) e BkaloueH
€gUH AUUeH3 3a aBmop; HanpuMep, ako kanueHmbm e 3akynua 200 auueH3a 3a Webex WFO Bundle,
mozaBa 200 nompebumenu uMam gocmbn go omuyemu u mabaa 3a ynpaBaeHue, a eguH
nompebumen Moxke ga cb3gaBa omuyemu 3a npo3peHus; ako kaueHmbm uma 320 AuueH3a 3a
nakem, mozaBa uma gBa AuueH3a 3a aBmopu.

AONBbAHUMEAHU AUUEH3U

KaueHmume, koumo uckam ga uznoa3Bam Insights u3BbH HUBomo, o6xBaHamo om Habopa om
BkaloueHu AuueH3u, we Mozam ga 3akynam gonbAHUMEAHU AUUeH3U 3a Reader u Author.
Kamano>kHume ueHu 3a me3u gBa Buga AuueH3u we 6bgam cbomBemHo $6 u $50. Kanuenmume
mpabBa ga ce cBbprkam cbc cBoume napmHbopu 3a gobaBaHe Ha me3u HoBu SKU kbM cBoume
aboHameHmu 3a Webex WFO.



MN3non3BaHe Ha AuueH3a Bb3 ocHoBa Ha npucBoaBaHe

MN3non3BaHemo Ha AuueH3U 3a Insights ce
ocHoBaBa Ha moBa konko xopa ca noAyyuAau
AUUeH3 3a Insights. MexaHu3Mbm 3a npucBoaBaHe
Ha AUUEH3U 3a Insights e yacm om
cbwecmByBaw,ume Bb3mMorkHocmu 3a
ynpaBaeHue Ha nompe6bumenu/poau B Webex
WEFO. EkpaHHama cHuMka noka3Ba gBama muna
AUUeH3U 3a Insights B nompebumenckus
uHmepdoelc 3a npucBosaBaHe Ha AUUEHS.

Tol cbw,o maka ualocmpupa kak cb3gaBaHemo
Ha cneyuduydHa poaa 3a aBmopume Ha Insights
ocugypaBa cmpoza koHmpoa Bbpxy Bb3arokeHUMe
AUUEH3U, kamo npegomBpamsaBa cayvalHO
npeBuwaBaHe Ha AUUEH3a

N3non3BaHe Ha npeBuwaBaHe

Bcako uznon3BaHe Ha AuueH3 Hag HUBomo,

Data Licenses Active Users

Call Recording N
Calabrio ONE Suite N
Quality Management 47
Workforce Management n
Analytics a7

Data Management 14
Access License
Calabrio ONE Access

Insights Reader

Insights Author

Administrative License

System Administrator 14

o6xBaHamo om kombuHauyuama om BkaloueHu u nAameHu AuUeH3U, we 6bge makcyBaHo

e>keMeceuHo B npocpouue.

Q8 - Kbge knueHmume u napmHbopume Mo2am ga HaMepAam

gokyMeHmauuAama Ha Insights?

CaegHUmMe pecypcu ca HaAUu4HU, 3a ga Haydyume noBeuye 3a Insights:

e 10-MUHYmMHO geMoHCMpauuoHHO Bugeo Ha nnamdopMama, 3a ga pa3bepeme obwume

Bb3modkHoCcmMu
e Pazgeabm Insights B [TloMowHUA nopmaa.

e Hakonko kypca Ha Learning Studio u prkoBogcmBo 3a ¢pyHkuuu Ha cmpaHuuama Insights B
Calabrio Success Center (Bceku knuenm Ha Webex WFO uma gocmbn go mo3u caliim)

e PabomHo BpeMe om Hawua napmHbop Kanabpuo, kakmo e nocoueHo Ha
2opecnoMeHamama cmpaHuua B LleHmbpa 3a ycnex
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