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Challenges Desktop & Mobile “

Admins need to track ktop - Full-Featured Video mesh not Webex App -

2 monthly release schedules Meeting experience via supported for Calling - Plugin 1
(MC & Webex) Meeting Client plug-in Full-Featured Webex Meetings —
Manage multiple Apps on meetings. Meetings Client for
Mobile. Mobile — Webex App and Webex Meetings —
Webex Meeting client Plugin - 2

required for users to join

meetings.

Manage multiple Plugins for
VDI

Meetings component

packaged into Webex App ~
installer but can appear as \
extra app on Windows

e \a

ux— No native meetings
experience on Linux
(browser only)

Drag on product resources and
footprint with two platforms
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Webex Al features

Every meeting is a Webex Meeting
Consistent experiences

Faster join experience

Simplified management (VDI)

Higher scale video mesh

Pre, in, and post-meeting (containers)
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Monthly Automatic Updates

updatesdar Webiox dpp [O Automatic updates (Controlled by Cisco)}._ DefaUIt Optlon

() Custom scheduled updates with deferrals

Current version: April-
2024

Updated on: 4/8/2024 The next scheduled update is on 5/13/2024 to version May-2024.
Download Webex builds

Recurring software Update automatically with every new version or schedule updates by cadence and deferment. Learn more

Latest Channel with O - 4 weeks deferral

Recurring software Update automatically with every new version or schedule updates by cadence and deferment. Learn more

updates for Webex a -
P PP () Automatic updates (Controlled by Cisco)

Current version: .ﬂ.pril-
2024 O Custom scheduled updates with deferrals | |
Mo deferral

Updated on: 4/8/2024
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Download Webex builds ) 1 week
Latest ~ 4 weeks i |
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|:| The next scheduled update is on 6/10/2024 to version May-2024.

Critical patches are automatically applied. They're outside the scope of nde managed by these settings.

4 weeks
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Summary  Profile General Meetings Calling Messaging Hybrid Services Devices Vidcast

General template applied: Al Template f\/ Actions v

Webex desktop app When turned on, this user's Webex desktop app will automatically update to the newest version.
updates m Allow automatic updates]

D'YNNYN N¥IP 112V NN YNY 1 TAN7 NNWOKR 7V NI00IANN NN/ XA NI'MYOK :NIYN .
2 nix¥na backlog 112y 'o10 X7 [91xa naidnt Q4 CY24. -_/

RN°2 Y99 — 73990 AT D0
DIV 11QY 'O'R YNV NN 7Y [IDTYN [IDTYN NNWOKR W' NINIRY7? qona Webex, Da 071! on
7¢ XLV2 NDINT DY Webex 77 10T .0'wTn DIrfryzaion NRdN nNTim nwia ARt mm

DIY" 7w X0aN NITAn Webex n'7'7on nimtin 1Rn 197 niviaw 3-4 namr (GA).

NX 72771 NN TR nwia 7ape 'T> XV NoNAQ DIYA NIFMYT 71! NIRY TXD NINATA 1707w nnimnn
NNT DY 'O'R IR DTYN YNV 17Y [IARN

Customer A Selectg::;i:ln Beta Org on Automatic Updates

Select users on Beta Select users on Automatic Updates Org on Latest Channel with 1 -

Customer B Channel (Monthly) Cluster B Equivalent 4 weeks deferral

Select users on Beta Select users on Automatic Updates  Org on Slow Channel with 1 -

Customer C Channel (Monthly) Cluster B Equivalent 12 weeks deferral

3-4 Wks | GA - 44.1] GA - 44.2

AL CCCUN DEC-23 JAN-24 FEB-24
Beta

bl AN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
Latest Channel

(Preferred)
0-4 weeks Deferral
GA GA GA
44.2 44.6 44.10
Slow Channel FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN
(Need approval)

1 0-12 weeks Deferral | 0-12 weeks Deferral 1 0-12 weeks Deferral
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7w NNNNONI DNXINN 72 112y XVA NYDINYT7 DWAN? 0713 NINR? Webex Collaboration i 1 v
b ial[Ulyale

=

NL2Q NnNWINY? IWE: https://www.essentials.webex.com/resources-and-programs/programs/beta

bR BN 2919 Y32 Video Mesh

mny |'PNn? 7212' N7 Video Mesh nrmin 75 nn'2w nniy? nmipnm n'Tn 7w n'XTnosIx NIy
7-Webex. 1, 1:1 2¥ nin'w X'n 12Th nivnwn-Webex Meetings '‘nnxa wnnw' Video Mesh.

MNX] D'UNNYN D'YON IX DI 17'K 1IN2Y7 N7 N v 77 Video Mesh nx aon% '
ANYNN

8 010'n Webex Control Hub (admin.webex.com), 'x nay Hybrid —> Video Mesh ->
Edit settings - > 'axwn Nx 7u'7 D"9'¥90 1'WOXN IX NIPY7 'A107 NIWOXRNN 7DWR NTan Video
Mesh w72 NN K7W DNY'WONN A0 IR NINIRN 72 .ANIF N2V NID'RA NIYIAD 1AV NISYTYA WIN'yY
[y 'mnx? Webex.

2 wi?a? 071D DI'X NI'VNO NIYWS NITPWR-Webex.

Video Mesh Clusters
) Resources & Settings

Client Type Inclusion Please select the client types that can utilize the Video Mesh clusters.

Settings
Cluster Webex apy Wabex ape! Webex app - VDI Webex Devices SIP Devices

Desktop Mobile

Amsterdam [ ] -] ] ]
Bangalore ] (5] [ ]
London - Private Cluster
Miami ] O /] ] ]

112YN0"M9 YYymlnarvxnVideoMesh
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https://www.essentials.webex.com/resources-and-programs/programs/beta
https://help.webex.com/en-us/article/2r5gv7/Deployment-Guide-for-Video-Mesh

21" Webex Y2R1%99 7712w 19w Hw nonwn 212y (VDI)

(NN VDI niw 2w Webex 0T NIE? 1'wdn NIYXNKA NIYIASI NIN'Y J1AY IRTHNT YNYUN DX 20NN
DIY" X NY2 0'7270 D'UNNYUN LT 2wNn IR 7pwn 77 71w awnn (1> Webex a1y |n7ivun
7ninn *7x1071 (Citrix Ix VMware). 1ayn nyanli 0'Ynnun |2 NN'Y' NNAI 2 Tan ,NIN'Y 111y
[V |'2 NN 2TAN L NIYAD 1Ay ;0Iman 7 Webex nip? 77 wnnwnin 2w o't ninig'? 127

.UXNNI NN

NIOMA ,NY'ADA [Nl AN'WA |A JINNY "D 271IUn T'N' qoIn 0NvY? n'713' ninip? VDI 1aX nintion
.D190INN 112V D"VNIVIN DAIDTYA DA D'ONIN

DIy Webex nia'ao 1y VDI niw 17'K1, "WTIN-IT Ax¥9n DAt NI7 anx 371y Webex
A1y 'knxyn Windows nona ,annw? ot nita nt 71an 7722 .wTmn T nniwn VDI
N0 TWUNXD .ATINN WTINQ N'RNAXY NO0TA7 NINNIYNY NN N7710 na'k niw'n VDI
DTIPN UTINNN Y2 X7 NRIDNDN 72 IR NOSIN X' LAITN WTINA 1NNIvN

niw" Webex niaao 1y VDI v 2w nnpnn ana in Webex iay Windows, XX
NN |IX DX

VDI piw 2w Webex n nimnn ink? nin'kna in-VDI oiw 2w anir naotvn WeBEX »
N qQoima nIN-VDI niw" 7w Anira 107vn WeBEX ninTiz 0'90in nNiTnn yaxa o1 (N- 4).

D'90INN NX TIINT 7¥ D'YNNYNni 17 0'x'700 X ,NONN1 INKY? NINRNY TIva o
7¢ pannxn HVD 1-VDI .nimin ntiw7on nm nipt v

DIV 1Y 109 YYma] Nty ynxn Webex 'x1u' nTiay N7 7w n'nwn wmv@

(VDI)
|| nrvanxn|WebexApplVDIreleasenotes

"1 API %@ mwsans namnuvs 112y Webex Suite

7w niwaon nnIvV79 Webex Suite yvian 7y n'na Webex 7w 0OX'xn NIf2r719 oy ,AINKNE RN
T-2y n72vomw niwaon Webex.n 7ima omion 011y DIt YIimn 'y Ay ,NRT 0y -API
AYOUIN

niaNINN2 0'i'w APl o'nnonn 701192 0'waTIN -
https://developer.webex.com/docs/app-programming-interface-behavior-changes

MR B 2WN'Y

IT MIDN .NYA9 |IN D'OSNNYNAN |2 NIN7W OXR'Y NIYVTIN AWKRD N9 T271W |DIN 0N D'OXR'Y
.NYI9N 1IN OX'XN PINT NWA7 NIM'RN 701N NwoNn
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https://help.webex.com/en-us/ntp1us7/Webex-App-%7C-VDI-release-notes#_ff8dd002-55da-4c64-a481-32a465c09fc1
https://help.webex.com/en-us/article/19qt9v/Deployment-guide-for-Webex-App-for-Virtual-Desktop-Infrastructure-(VDI)
https://help.webex.com/en-us/article/19qt9v/Deployment-guide-for-Webex-App-for-Virtual-Desktop-Infrastructure-(VDI)
https://help.webex.com/en-us/article/19qt9v/Deployment-guide-for-Webex-App-for-Virtual-Desktop-Infrastructure-(VDI)
https://help.webex.com/en-us/article/ntp1us7/Webex-App-%7C-VDI-release-notes
https://developer.webex.com/docs/app-programming-interface-behavior-changes

N T NIMRN WIN'Y Mzn? nwhaon OXR'Y? nwal N nwd-AP| .o'vinin 7w

https://developer.webex.com/docs/api/vl/events o

/-0 T OXR'Y N7 NWAT 0710 NM'RN ¥ PAPL DfaXwnn a0 TNiMA ,DWVN'R 7Y
meetingMessages.n'on? [N ,)ixn NnT'Na MeetingMessages -n NIyxnxa DX X7
/meetingMessages API.

v |"x7 21wn-MeetingMessages 2 nNX NNTamM [0 o oX X7 Nt [n-Control
Hub.

WIN'R meetingMessage 7¢ nyTNN NIYI9N NNAISYY9A NIYAD 11AY 77 DX
Webex Suite. .niy¥ann j1'x NIY'asa NINIVO'AN NIVTIN

1790 DLP 2 3imn% o»nnx-API oX'y¥( nwmno Jima ux'y 1%7 "D wTnn
IYNnNn Myiap)

-2y npnna X7 1vy) L1 nnw nivTin oy APL.DwniR e

%
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https://developer.webex.com/docs/api/v1/events
https://developer.webex.com/docs/api/v1/events
https://developer.webex.com/docs/api/v1/events
https://developer.webex.com/docs/api/v1/events
https://developer.webex.com/docs/api/v1/meeting-messages

2 75w MDD

nX Yr3-Control Hub

7v NIYIon NN1IsV79 7w NndNN DX 707 070 nine? Webex Suite 3imn Control Hub.

7 N'U'R 0'KNNYT [N1Y NRRN Tennn Nt g'vo-Control Hub .nip7n v

STRIADT T2 2OUN'

X 7R3 IR W WA

7¥ NW9N NNV 7w LXR'Y NIYTIN Webex Suite ninnwa n'no nwnaoa 07107 nin7win
I7RY ,NWI9 NIN'YA NI772 wONY7 0710 D'UNNYN .NN'NoN NY2a9nY 1NK7 7Thn NN
D'9OIUXNY D'ONNYN LIX7 DX |21 NY'A9] IDSNNWN 0N DX |2 ,UK'¥2 NNIY?1E N71Y9 '0M19 ,NIu7Nn
.N7'NNN NYRA9NY TYINN OKX'YN IR NIRYYT D710 [TV DAY [11'01n ,A1YN [2IN D'09509Nn X7 1IN'KA

N7NY NIIAR-770 NYTAN 'NIT .AWRA9N INKT7 N'ONIVIN DRI IX 1AW OXR'XN DX 1INAY7 071! NINIRY?
1 1N7¥ NYA9N NNNIBL79] 17w DNRN 7Y 71-Webex Suite. Aanx 0'0a 7y 1T nTan 7'na? [N XY
n 77NN NN NNTAN DR NRYY JNNWoRd AnX anr-Control Hub.

42X 010'n Control Hub, "na, o'nin'w

nnn pn nX71 Meetings. .1

nNTan N, 2

NIY29' yopna Webex :nixan NI'NyOKNN NNXK 1N ,AYIA5A N2 OX'Y NN, NS .3

NYR9NN OX'YN 7D IR MY =) 7Thn 1A Awaosn 79 OX'YXN D NIXINY. -

.NYION 7Y OX'YN DX NIV X7 - nwnon 9 OX'XN "D X a7 -

1 117¥ NWRA9N NNIIBV79] V7Y DINKN 7V 71 N7NW NIIR-770 nTan 'it-Webex Suite. X7

DN W NIYIASHY "My NIty QIS0 N'N' NYIAD] NIVTIN NMNAVAN DIN NYn

ANKINK DK 0'01 7Y 1T NNTan 7'Nin'%? N1

I’%}'

Meeting

Internal Webex Meelings

\
Saving or deleting in-meeting|messages only

Apps | applies to sites running on the Webex Suite meeting
platform. For more details, disdover our improved

\ 7 4

| \ /

—
C1sites, | ($€Settings’ | £ Manage Meetings and Webinars
> J|

meeting platform (3 \ 4

Q Templates

In-meeting chat
Choose to have meeting chat automatically saved or cleared after the meeting.
- p— "%‘»EO Save all meeting chat
The saved meeting chat can help users reference key decisions, questions, or
action items for a better collaboration experience.

Clear all meeting chat

After the meeting, the cleared meeting chat isn't visible to users and is without
any compliance or retention policies.

WVQ Meeting

7Y [1I2AXN 7Y nWIA9N JINA 0'OX'Y DA INIMY| DTV 1NN |!.E|
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https://admin.webex.com/
https://help.webex.com/en-us/article/o1rrjk/Save-or-clear-your-organization%27s-in-meeting-chats-after-a-meeting

2T 702 2°UN'Y — Data residency
7Y NIYTIN NNV 27U D1IIMAN 7290 MITRA NIONINA 17W NIYRADA NYNY ATIAY NINIZIE VK'Y NIYTIN
Webex.

7w niyTin nnavn Webex - nTiay ni7a [2INI OX'X NIYTIN |0I'IN'7 O 011N 727N MITXK W] NYnNnwn
191NN TIN'RNI D71IYN NI N7'INKX 19X

2 021NN DIP'A DX 21127 0715 nin?-Control Hub.

1. 9% 015'n Control Hub, nnnn nimn. nRAImM Mmip'mm — Y1 1N, [IAYNn DNN DN NKRYI

JINNAIT NN NIA'YN onY

Data Type Covered Data Data Location Data Type Covered Data Data Location
Recordings, Record!ngs, ]
transcripts, files, trans'crlpt.s, files,
meeting titles, meeting titles,
attendee names Eiifonaan Urilei i at(endee. names European Union,
> Meetings and emails, and Unitepd i > Meetings and emails, and United States
user profiles in user profiles in
Webex site Webex site
administration administration
portal portal
Messages, files, Messages, files,
. avatars, spaces g : avatars, spaces,
Messagin: : ; United States Messaging o EU
o and organization and organization
metadata metadata

7v niyTIn NNavn M 7w nipm TR Webex

Regional Locations

NA/RoW GEO

7¢ NIYTIN NN2AyN M o 7Y qon y1'nYt Webex, niwma vy Webex tima |i*72a
2 DN hwnaInrvlon-Webex.

Nty xn | Webex Meetings: wnnwnn '17'-2V WX DIN ||om<,r~|-“
|

Slido — m21ny nbPRR NN

Slido 7v naTiwunn nuwnnl ni7rkwn NNdLV79 XN Webex Polling, n'uonivix N1 nyow
7w Niwaon NnIvV791 Webex Suite N 7'yon7 [N ,90112 .NIIYWNI NIZRYI 2IRUN IX? nwATI
Slido n'wavm omiw? yinn (7w niwnaosn nn1ivsws \nx 7y 1 7n Webex Suite).
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https://admin.webex.com/
https://trustportal.cisco.com/c/dam/r/ctp/docs/privacydatasheet/collaboration/cisco-webex-app-and-messaging-privacy-data-sheet.pdf
https://trustportal.cisco.com/c/dam/r/ctp/docs/privacydatasheet/collaboration/cisco-webex-app-and-messaging-privacy-data-sheet.pdf
https://trustportal.cisco.com/c/dam/r/ctp/docs/privacydatasheet/collaboration/cisco-webex-app-and-messaging-privacy-data-sheet.pdf
https://help.webex.com/en-us/article/oybc4fb/Data-residency-in-Webex

NX '77von7 0'710' niniZ? Slido 2 n¥IaE NooIaN N7Y9N NIYYNK] D'UNNWN 7Y NIwNn NXIAP 1AY-

Control Hub.

1. 7 012'n-Control Hub, nnn jpn anx71 Apps, yoim?7 7172 Slido App — ' awrn 3y 7w yn?

NTAN Nnwy

gl Analytics
A+ Troubleshooting
B Reports

4} Customer Journey Data

MANAGEMENT
@ Customers
& Users
& Groups

Q Locations
&% Workspaces

&3 Devices

=

Apps
9 8% General 17 Integrations {-iBots
Palling and Q8A

e Slido App
Dur
t

% Embedded Apps  (JyAssistantSkills 5 Service Apps

users (o access the Slido app for live polling and QBA. If blocked, then check your Meeting settings for

Edit access to Slido?
Choose which users or groups can access live polling and Q&A during meetings.
O Alusers
Select groups O

No users

Cancel  ( Save edits

nX 27v| D1ty axn Slido Dy oy Webex IrrTE‘“

na7a7 Control Hub 72sans? D@ B7ma7 n952 N2yt »u»

ANX? TNXR T 'WON IX DTIAY [N71WN D770 DNIXD AWAD 11AVN7 71D NI9TYN 1 Tan7 0710 Ndvn *7nan
2 'ATN WTN pwnn NIYXAN] Yo PNINN7 Ik yon? “an-Control Hub.

27NN NYMNA NN 0Ty y¥ah tm

7x 012'n Control Hub, nnTan> awmao> oMW 78 1y DR INR7L

TIX7 DXNN2 NNTANN DX PTY, 'NWA9N 7¢ 7Thnn 1NN IR NAYD' yopna 7R 717

I'ATH NI'NYOKRN 3 INn

Move meeting default

When joining a meeting that was

can select the default
ting

the app prompt yot

and leave the mee

individual settings in We

behaviour for your

already joined on another desktop or mobile device, you

The meeting can move to the new device

users

keep both devices in the meeting or have

on the previous device

h time about what to do. Users will still be able to change their

2Dex

© Always move meetings if supported

Let users choose every time

Always join again

n1an| N1ty mxn Control Hub 2w 717hnn n1Ma mnvrﬁlrgﬂ

IXNT'1nY'A9 Vidcast | naT1an Control Hub nama naavn?

nY1I9 v 1hnn
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https://admin.webex.com/
https://help.webex.com/en-us/article/nmrk74x/Integrate-Slido-with-Webex-App
https://admin.webex.com/
https://help.webex.com/en-us/article/najg1hh/Move-a-meeting-to-another-desktop-or-mobile-device-in-Control-Hub
https://help.webex.com/en-us/article/najg1hh/Move-a-meeting-to-another-desktop-or-mobile-device-in-Control-Hub
https://app.vidcast.io/share/f707a638-4f5e-45df-ac7c-be05b23d72b3
https://app.vidcast.io/share/f707a638-4f5e-45df-ac7c-be05b23d72b3

- bR woAD nR1DYYD Webex Suite — nion Al

2 MONDD 7203 5w 032901 D°912°0 N3-Webex Meetings

oy Cisco Al Assistant, TUXd .anI' N2 NI7'YA NIWAS 7w NIVNYT ['TRN7 D'710' 17W D'YNnwnin
NL7EN DY TN',N71Y9 '0MIDI DP9 7710 ,NWRAD DID'0 XI* N'MIPKR'M N1 ITIY ,N7Y91IN NINWORN
DIY'] NI'AT N7 NRdN .awaon Webex, .no7pnn 11ay 7'XITn Ny TIinal 01N0IRN [9TOTA

"0 ,00PV MID'0 N'VNIVIN VIX'? *TD NIYAD 'NIXN N'AYNT IX 7'YON7 INNWONA ,NdWN 7n1nd
N"A71100 NIYXNKRA NIV7PIN NIYADA D191 n71y9 Al nwnaon DID'07 Nwa? 070! D'wnnwnn
niv' Webex .0n7w 01NVI'RN [9TOTA NLVYENN |21

.0'791 NIY'AS MiId'o 1T |9INA X721 IT MDD NIAY7 071D ']'7'0 D'NIXNN o

7¥ NIIXN Yap NXY .0'A'I0N D'UNNYN IX NIXIAP 712V IT NN 7'YON7 DA JNNWOXA o
.01 yTn N72p7 niNannnTan

122182 0 D'ONNI N07Enn 72179001 nwaon DR'o o

7Y ANRN IYNLEN 17NN NNYWORY XTI o

2Thn 112D NY9In IT NN o

2 NXNW NIYIAD MID'0 NYAwN7 IX 7'vony? '1-Al

% 01>'n-Control Hub. .1

YO 112y NN "2 T 7Y NRY DI 78 non 721721 AR nnTaa> 71 Ry 2

JI097pn

2 N¥NY D'P191 0'NID'0 WWOR "AXN-IT [¥N7-Al .2 niopa yay .3

MANAGEMENT
@ Customers
& Users

Sa Groups

() Locations
&8 Workspaces
[ Devices

35 Apps

[f5 Account

& Security

Organization Settings

& Settings 2 Templates

Al-generated
summaries for
recordings

k) Add Al-generated summaries to meeting recordxngs]

ing Al in addition to meeting recordings. Hosts can tum off Al-generated summa

{8 Organization Settings

2 N¥NRY NIvwao mip'ol Nty anxn-Al a-Control Hu
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https://help.webex.com/en-us/article/n5uf91x/Configure-settings-templates#task-template_6b170fd6-489a-4bfd-b588-f4aa4b7bec8a
https://help.webex.com/en-us/article/n5uf91x/Configure-settings-templates#task-template_6b170fd6-489a-4bfd-b588-f4aa4b7bec8a
https://help.webex.com/en-us/article/n5uf91x/Configure-settings-templates#task-template_6b170fd6-489a-4bfd-b588-f4aa4b7bec8a
https://help.webex.com/en-us/article/uq5009/Turn-on-recording-transcripts-in-Webex-Meetings%2C-Webex-Webinars%2C-and-WebexEvents-(classic)#id_133978
https://admin.webex.com/
https://help.webex.com/en-us/article/nyus067/AI-generated-meeting-summaries-in-Control-Hub

2w nnoNy 703 9y Cisco 3-Webex Meetings

Cisco Al Assistant Da ,niw TNX7 DAl NIY'AD 170N DA 1'7R% NN9N7 [NIW DID'O 1IX'Y7 710!
N1 MY NIZRY 7INYT D'UNNWUNT? AWONN NAQT 7D MIR 7RY .NLu7pm X7 nwnaon DX
.NYA9] NPY Nn 72V NMIDR'M

ATIY 7w NIvao mipo Al L1272 n'7282 nyd DDONM .

AwND Al Assistant ,'at Webex Assistant ,ni'7ip nimipol pnin'o poony niwaoh? -
.mTt X77 1910

.T272 NW9N 7w N a7 NITRYY oNt'Nn Awaoa W 1T D MIN IR b)) .

.9011 YT' NO90IN7 NWND 7w 7'90n |NT JWN Y' DX ) YpPan' wTn Dn'o -

NIN'TA NNIX DX NINYPN [N 7Y (120X DIYIA9Y7 71 DT NWA9 INRY? 0'71mni omin'o -
JIYR9 NIV77n DNy

NX NTAwNY IX 7'vony 10 Cisco Al Assistant niwnioa

27 01>'n-Control Hub. -

7w yopn IR nuNn? 71721 AR nnTan> A 9x iy Cisco Al Assistant & Al -
npn

ATV yoima Al :nixan ni7ivsnn NNX DX 7uon’, niwnash -

,)7¥ NWonn 770 N¥xnNn OX — 12T 79 'NIX xwi agasn yma oo Al o
Assistant Da 71>' NNIX .NWM9] N¥XNNNW NN 7Y 0'AID'0 -2V NIX 01917 71D
DY NN X7Y |NT2 NW29] NP NN 7Y NIRRT D111V DITRY 2IRYY
7Y 12K NINTRNNAN NIYAS 112V NYA9N N2 D'AID'0 7'Yon7 TNINWOXA
2 NI7y9I 7 [1IARY7 yYInn DINRNNN Niwaoni-Al Assistant.

DIY" AKX 901 yTn? Webex | 7w n'nipk'm n1a iy Cisco .niwasa =

D'71>' NMIWN-'NIXAI 0'NIXNA ,D'7V9IN DN OX - NW2A9N TNXYT7 D'71'"N1 D'ID'0 ©
NIYN-'NIXAI D'NIXA LN IT NNWON DX .Y NINYY? 0'YN DAY NN DX 11Ny
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https://admin.webex.com/
https://help.webex.com/en-us/nyzkuik

MANAGEMENT

@ Customers
& Users

S8 Groups

() Locations
&8 Workspaces
£ Devices

88 Apps

M9 Account

& Security

& Settings

features

Cisco Al Assistant & Al

Organization Settings

& Templates (E5ED

Choose how your organization uses the Al Assistant and other Al-generated fea!

across the Webex Suite.

/-—?[ Customize Al Assistant & Al features ]

® On  For Messagihg and Meetings.

tures to catch up, prepare, and communicate more effectively

Meetings

{8 Organization Settings

Access Al-generhted Meetings features through the Assistant. If you're late to a meeting, catch up with summaries during or after the

meeting and wit] Ask Me Anything. For more detalls, see how to use the Al Assistant in Meetings

© Turn on closed captioning in the Meeting settings 1o create meeting summaries.

Internal meeting ©

External meeting ©

Summaries and transcripts after the

In-meeting summaries and Ask Me
Anything
meeting

«©
() © Host only

Not applicable ]

Nty mxn | Administer Cisco Al Assistant in Control Hub ||

22D UIDIN 1DIN2 W2 0T

a-Control Hub, .7Tnn n1m2ad> N9 nwaon pnNnn wnnwn QWX 'onivIx "IN'T? nNTann
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% Calling
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3 Sites X Settings

Automatically Step
Away from a Meeting

£ Manage Meetings and Webinars

® Templates

Users can turn this option on or off in their settings. Allow Webex to detect when a user is away from
their camera for a while. Webex will automatically set the user's status to Stepped away, mute their
microphone, and turn off their video. For more details, see how to use Step Away in Meetings

@) Atow Webex to set stepped away status
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Meetings Access Al-generated Meetings features through the Assistant. If you're late to a meeting, catch up with

Assistant in Meetings C°

the meeting

® Turn on closed captioning in the Meeting settings to create meeting summaries.

summaries during or after the meeting and with Ask Me Anything. For more details, see how to use the Al

Internal meeting ©® External meeting ®
In-meeting summaries and Ask () ()
Me Anything
Summaries and transcripts after () O H Not applicable
ost only

Al-generated

summaries for 0 Add Al-generated summaries to meeting recordings

or manually turn on per meeting via their host settings.

recordings Generate text summaries using Al in addition to meeting recordings. Hosts can turn off Al-generated summaries
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© 2024 Cisco— CTG

Cliessfim? CECS


https://admin.webex.com/
https://help.webex.com/en-us/article/n5uf91x/Configure-settings-templates

nmon 2o Al 5w Webex Meetings wanw»i7 092

nnpn 7'won? N Al 7w Webex Meetings n'xin X7w NiNipe 5 112y 07T D'YNNWUN 1Y

JIWTN NN 7'Won7 'O N'IANN NNYWOXY wnnwny

7 010'n-Control Hub.

N NN DX 77W9nY7 12IX12W XN wnnwn DX won-Al

.D"1N'UN DX MY NMIDK7AN N2'AN NN DX 7v9n

1
2
D700 nIwhn RO nxgn wnnwn NN .3
4
5

< NIMAN NIYXNNXA AXIZ N ATaA< [1I2AX <NNTaN NRdN n7von 7w nnIN

napIy Ynnwn

NNTAN ,NAN/NXIARZ NNTAN 72V NINTR NI7apn wnnwnn N NNTan o
JIARD NN NNTAN 7V NIMTR NI7apn nNan/nviagp

< g TestID - Abd... Summary Profile General Meetings Calling Messaging Hybrid Services Devices Vidcast

Meetings

Al-generated
summaries for
recordings

Access Al-generated Meetings features through the Assistant. If you're late to a meeting, catch up with summaries
during or after the meeting and with Ask Me Anything. For more details, see how to use the Al Assistant in
Meetings °

© Turn on closed captioning in the Meeting settings to create meeting summaries.

Internal meeting © External meeting ©
In-meeting summaries and Ask Me
Anything «@© «©
Summaries and transcripts after the (J ® Host only Not applicable

meeting

() Add Al-generated summaries to meeting recordings

Generate text summaries using Al in addition to meeting recordings. Hosts can turn off Al-generated summaries or
manually turn on per meeting via their host settings
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Webex Meeting lobbies [ Customized lobbies.

Organization customized You can build lobbies for your organization to use
lobbies
Loboies o ot g
Webex default o
[ Add customized lobby o/m]

Allow your users to personalize their meeting lobby with a logo, banner image, and more. When they're the meeting host, their customized lobbies are
visible to participants and invitees,

User-customized lobbies @) Aiow users to customize lobbies
What parts of the lobby do you want to allow to be changed.

@) Welcome message ©

@ oispiay o0 ©
SO
Video of image ©
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Meeting watermarks Add an audio watermark
Q) Locations
When turned on, meeting hosts can choose to embed audio watermarks during their meetings. To detect a watermark, upload an audio

file. Note that embedding a watermark for a meeting will block that meeting's recording functionality.

&% Workspaces

Q Devices [ Show visual watermarks ]
Show watermark images over video and shared content during meetings. By default, meeting recordings are blocked when showing visual
83 Apps watermarks
B Allow hosts to control visual watermarks as optional (turned off by default)
5 Account
] Allow network-based ing without visual
6 Securi[y | Add meeting numbers to visual watermarks (for the Webex Suite meeting platform only)

' 48 Organization Settings
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The multi-tasking experience

Persistent and rich in-meeting chat
Share portion of screen Al Assistant in Meetings & Catch up in-meeting

Automatic chapters in recordings

Move the meeting between computer and mobile Associate any meeting to a space for pre and post meeting
Share an existing whiteboard in a meeting collaboration
Visual watermarking Pronouns in Meeting

Keyboard short cuts for reactions Auto Step away & Catch me up
2-way Whiteboarding in Breakouts
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