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Current cycle agent license usage
Billing cycle: 07/09/2024 - 08/08/2024

Standard license overage

=13

Premium license overage

over 1

I Standard license usage: 33 ®
Standard license purchased: 20 ©

@ Premium license usage: 6 ©

Premium license purchased: 5 &

Current cycle IVR port license usage
Billing cycle: 07/09/2024 - 08/08/2024

License under usage

w13

B IVR port license peak usage: 5 ®
1 IVR port licenses entitled: 78 ©

NIQn

Yin'y 0'L1] 210 |I'wnN

View daily details

v

[ = Agent license

Agent license

IVR port license

['wN2 win'y 0'D1] IVR NRN

| View daily details

e Y
LE IVR port license v

"mirpNa' oIran NAIXN

AI'NN NITNNYZI 7Y DMINY DRIYHN NI NNNA 01197 Nl awann Contact Center 2w Tu'n 911 '"N2n win'w' ©'v1J2 'DHNIr 0'LYA' |XNY

.D'aNIYN 1202 D'I72 NIMY wIN'Y 1M1 2w N712'0 NYNDLN 2V D721V D2 12NN .0NY7Y

Agent license usage daily detail reconciliation view X

oro: N Sbsciption: " = sub v )
Usage Date Usage Type Units Used
2024-06-08 Premium Named Agent 0
2024-06-09 Standard Named Agent 1
2024-06-10 Premium Named Agent 4
2024-08-10 Standard Named Agent 28
2024-08-11 Premium Named Agent 5
2024-06-11 Standard Named Agent 29
2024-06-12 Premium Named Agent 6
2024-06-12 Standard Named Agent N
2024-06-13 Premium Named Agent 7
2024-08-13 Standard Named Agent N
5

Units Committ...

5

20

5

20

5

20

5

20

5

20

Units Substitut

0

Billing cycle: [ B 06/09/2024 - 07/08/2024 ~ ]

Units Overage Usage Unit Comment
0 Licenses

0 Licenses

0 Licenses

7 Licenses

] Licenses

9 Licenses

1 Licenses

n Licenses

2 Licenses Overage peak
n Licenses
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- has 4 concurrent

Four 15-min Consecutive Sampling Periods

Period

Agent1 Login

Period

Period

Agent1 Logout

Agent2 Login

Period

Period

Agent2 Logout

Agentd Login

Agent3 Login

Agent3 Logout

Agent4 Logout

Agent5 Log

Agent5 Agent!
Logout Login

Agent5 Agent5

Agent5 Logout

Agent6 Login

Agent6 Logout

Ent1 Login  Agent1 Logout

Agent License

Agent7 lJogin lent7 Logout

30 Time(min)

0 V1 0NJI0

.("ann 2w arnn kNN vapa) wTinn 17002 Webex Contact Center-7 D121w A1Xa 22 112V 1901 |I'w/,0W 201 22N 7TINA
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Named Agent Calculation Logic
—Agent Type Changed During Billing Cycle

Premium: 1 Premium: 2 Premium: 3 Premium: 3
Standard: 1 Standard: 2 Standard: 1 Standard: 1

Billing Cycle: 6/10 to 7/9

Agent1 Premium Agent1 Standard . Agent1 Standard

e T e

Agent2 Standard Agent2 Premium z Agent2 Standard
=

Agent3 Standard

Agent4 Premium

IVR Contacts

| I 1 | 1 I I
6/14 6/18 6/22 6/26 6/30 7/18 7110

'DITILO |210 N92NN7 Premiu

722 %N 12T .0"DITILON NIIYNA qTIV 7017 IN DXAXY T2 D'DITIVO AN NIRYM 9*72NN7 DI'NMA AX] NIRYAY? NWarN NI97NNn NN
:NNAIT? .01 TN N'WVA 1T NA%NN NYRIP .WIN'Y DN NWY1 X7Y Premium [210 NIRIMYM UNAN NIP7NY

.TIV 37 Nt K2 .01MnNa 10-1 0" Tvo NN 10-2 wnnwin? 22 ,0"01Tan0 NRrwn 10-1 0rmna ninrwn 10 77 v Ox L [IWRIN DI

N7 .)7¥ 'D1TID0N WIN'WI 17V DIMN9N 'AWINN 5-1 wnnwn? 221N ,01'nN1a X771 0101700 NRIwM 15-1 wnnwn NNk OX YN DI
TV 72N

.D"DITIVO D'AVIN NY'NIN ¥ NADINA WNNWN? 712! NNN,DI'M™M9 10-1 0"0ITIL0 NN 15-1 wnnwn NN DX 3, DI .

N97NNN NN 202N X7 NT.0IMNa NIRYN Y TIVd WNNwn? 221N ,01'M"Na 12-1 TNX '01TI00 [I'wN1 WANWN ANK ON,'VA0 DI
.DI'NM9 9NNY7 017121 X7 DYDITIVO D'AVIN 22N ,"IWN DI NYNINNY

m

NN win'w IVR

2117 ANI1IA NIMY T2 DIM IR 'AXY NN D'WIV DN ;N2I0AN 7Y NIMNINNTD'WNANn DY NXPRIDIN DNYHR W) 'WIK TWKRI Nivnwn VR NIkt
NN NPT N NAT I DNIAN] D901 DN .VI'DY

.IVR 701 D'0QIN DI'N N2 DANN W WD 'WIR

1710 Cisco



2w N nirwn nanx Cisco Webex Contact Center

Contact Event Lifecycle --- IVR Utilization

i T
4L"."" ‘ "' ’

User
Abandoned
in Connect

oo N o N
in use 0

o [N

User
Abandoned
in Agent
Connect

User
Abandonec
in Queue

o [To G

NI2n
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VR — Per Minute Port Determination

Minute Minute

IVRcontact 1 Start

Minute

IVRcontact 1 En

IVRcontact 2 S
L j

IVRcontact 3 Start

IVRcontact 4

IVRcontact 3 End|

Start

Minute

IVRcontact 4 End

IVRco

-

IVR Contacts

IVRcontact 6 Start

tact 5Start

Minute

IVRcontact 2 End

IVRcontact 5 End

IVRcontact 6 Erj

IVRcontact 7 Start

IVReq

Minute
Minut
Minut

Minute

ntact 7 End

i
IVRcontact IVRcontact

8 Start 8 End

- has 2 Ports in Use
- has 5 Ports in Use
- has 6 Ports in Use
- has 5 Ports in Use
- has 4 Ports in Use
- has 1 Port in Use

6 Time(min)
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Create workspaces for you
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Voice

Call Setting

O Short Cat Thveshoid 5 secoeds

Concurrent Voics Call

Details

voice
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tnvoice [N =<0 | Print | Ema
Billing Address Service To Address
Billing ID Shipping ID
Address Address
United States
End Customer
United States Note
PURCHASE ORDER INFO SALES INFO
Purchase Order # __Reference # Account Manager CARRIER / SERVICE Web Order ID
LEVEL
GST Registration # Due Date Service Reference TRANSACTION DETAILS
103202, Transaction Date Transaction Status
17 May 2023 OPEN
Payment Terms
30NET
CUSTOMER INFO
Customer Contact _ Customer # Location #
SHIPMENT DETAILS
Ship Date Tracking # Document Sequence
- - *
COLLECTOR INFO
Namo Email Phone
PO Line # Item # SKu Duration Qty UOM Tax Unit Extended Action
Month(s) Price
A-FLEX-3-CC Flex 3.0 for Contact Center
Subscription 1D:
. AFLEXWCCS.CO0 st
Webex Contact Center Standard Concurrent Agent
Overage
Billing Period: 17-APR-2023 to 16-MAY-2023
PO Line # ttom # SKU Duration Qy UOM  Tax Unit Extended Action
Month(s) Price Amount
AWEBEX-CONNECT Webex Connect
Subscription \D_
1 A-WXCN-PRM-CON-ENT 1 1 Each
Webex Connect Premium Uncomitted Edition entitie
Billing Period: 03-MAY-2024 10 02-JUN-2024
2 SVS-WX-SUPT-BAS 1 1 Each

Basic Support for Collaboration
Billing Period: 03-MAY-2024 to 02-JUN-2024

Subscription ID:

3 A-CHAN-U-SMS-INTL 25 Each
SMS Channel- International MT Usage

Billing Period: 03-MAR-2024 o 02-APR-2024

4 A-CHAN-U-SMS-SC-UK 22 Each - -

SMS Channel- UK Short Code MT Usage
Billing Period: 03-MAR-2024 to 02-APR-2024

5 A-NTL-NUM-PROV 8  Each ~
International number provisioning fee

A-WEBEX-CONNECT Webex Connect

Billing Period: 03-MAR-2024 to 02-APR-2024

o AVOICE-U-INTL 70 Each - -
Voice Channel- Intemational Messagin:

9
Billng Period: 03-MAR-2024 to 02-APR-2024

7 A-WXCN-PRM-AUTOINT 2133 Each
Webex Connect Premium Uncommitted Interaction

Billing Period: 03-MAR-2024 to 02-APR-2024

SUMMARY OF CHARGES
Recurring Charges 0.00
Usage/Overage Charges |
Other Charges 0.00
Subtotal (Excl. Tax) [ ]
Taxes ( %) 0.00
Total Amount (Incl. Tax) [ ]
Currency usp

J111AWN 20 U7 'R NUT? ONA TY NN, PIMWN D' NARNN QNI NN 'R .6

NINIP7N NN 2702 NIVXANND NMIAWNY VA NIPIYNN .28 win'win 11NN V'Y M 9w CSM DY 1w 1IX KIX :NAIWN
https://customerservice.cloudapps.cisco.com

Customer-Service Hub

FREQUENT ACTIONS  Assignment Setup
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https://customerservice.cloudapps.cisco.com/
https://customerservice.cloudapps.cisco.com/

2 nirT niarwn N2y Cisco Webex Contact Center

NIQn

naol

DY D'2N0N
.NT 1172 DTN O'RYIN YU D'ADI1 D'V NY2P7 D'NAN DINDNA 'Y

21170) non

https://help.webex.com/en-us/landing/Id-nzid8xi- nin'wawin'w
WebexCalling/Webex-Calling

https://salesconnect.cisco.com/sc/s/simple- D"Y0'T 0'YNY 112N
media?vtui__mediald=alm8c00000niy9iAAA

https://www.cisco.com/c/en/us/partners/tools/collaboration- NNt TN
ordering-guides.html.

https://www.cisco.com/c/en/us/products/collateral/customer- Cisco Collaboration Flex 3.0 Contact v naima ji'72a
collaboration/collab-flex-3-contact-center-ds.html Center
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https://help.webex.com/en-us/landing/ld-nzid8xi-WebexCalling/Webex-Calling
https://help.webex.com/en-us/landing/ld-nzid8xi-WebexCalling/Webex-Calling
https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000niy9iAAA
https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000niy9iAAA
https://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html
https://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html
https://www.cisco.com/c/en/us/products/collateral/customer-collaboration/collab-flex-3-contact-center-ds.html
https://www.cisco.com/c/en/us/products/collateral/customer-collaboration/collab-flex-3-contact-center-ds.html

