,

Webex 771
Webex Suite I —7 1 > 7
75y N7 x— LA —EBAHA N

o]
CISCO

2024F9H .

©2024 > A 3 A P Akt SR



avy

BiX

I P EPPRR PP 2

CDAA RO BRI ... oottt 5

2 1 OO OO OO OO U O OO O PP P PSRRI 6
G 17— (OO T RO 6
. o it e e h et et eteehe Rt et et e teeheehe et e teeheeReeR e et e eaeebeeRe et e naeebeeteeneeteetenteareenes 6
TIEBED S — T 4 2 (M) 1B T B R E DR BEE ...t 8
WEDEX SUItE S =T A U T T Y N T b AR oo 8

B D ...ttt s e 9
E S ) =1 (= ST TO SO SO ST TSR U S OPUPRUTPRORON 9
TPATId=IVDERBEIR. ..o 9
e < . = RSSO OPUSPR 12
Webex 7T - YT RMDIT TITTL =R FRI o 12
= =N ) A T T R 14
YIMIzT 7T —RER - BEFIOF ¥R Control HUD DFRTE.......covvveveveeeieeeeeeeeeeee e 14
YIMIIT TFyTTL—RER - BEFrRL AV PA=I ATDRETE oo 15
YIRIITTITIL—=REI - TV R BB e 15
YIRIITTITIL=REIR - ReBTF 0 R 16
ETZ AYY aDERERIBM ..o 17
RETFRYIMYT AVTITANTEF o (VD) BBWEDEX T oo 18
Webex Suite S=T A V5 TTYMTH—LD API MZEE ..o 18

© 2024 > R Webex Suite 3 —7 4 > 7 75y b7 4 — L4 — Cisc3CE o RIZH:



2 8 =5a 8 7

CONtrOl HUD T IR EZE B BT B oo e e oo e e e e e e e e e e e e e en s 21
S—TAVIHOFY YN S—T4 V5RO F Yy P EREFEREET D .o, 21
Lo Lo T -2 @ - NPT 23
BEIS—T AV DT I AN NEERT BT Control HUD BB .o oe e, 24
Webex Suite S=T A4 VY T TY PN T =L = ALBEBE oo 25
ST A VT O =D AR A TA R - B BB T T ettt 29
(W %7 AT =1 - i 7 1 USSR RRSR 31
TVN=F ToFL—PMEHT Webex S—T 4 VO BBEEBIMTT D oo 32

A= =T RRY I RDINA TA D oo et 33

Webex Suite S=F 7 YT TSy PTF—LBTETDBEBE ...ttt ettt 33
B Sl ey T - il - o . OSSR 33
a2 bt &l X al A 7 b | = at- S S RSR 34
SlidO - QEA BEIZEET T2 P T FLa ..ottt ettt 37
I = = = TSROSO E RO O TR URRTPURRROPRRPRN 37
S—Fa20FFDTRO P TFEEETENTI T/ RIZTEEIT B .o 40
Ve 1 )3 s S i & 5 & 2 4 COR USSR 42
S—Fr 2l DRET TV ZFEHILITIN L FIEIT B oo ettt 43
ST L TTDTEETUET ...t ettt ettt ettt ettt 44
SPZELEBNUBEE — WED FEETEWEDEX T2 U oo ettt et ettt e et ee e e e 45
Deskphone Control (DPC) DIL RN Y I/ R ...ttt ettt ettt e et ete e are e 45
Webex Suite S=F 7 VT TSy PTF =LA ~ WX Al FHEBE ... 48
T—FF— INTFD CISCO Al TP R B2 P e ettt ettt ettt e e ettt ee e e, 54
B B N T BB ..o e, 55
BEHIDAIBEE R = ZET7 T TIZ R oo e ettt ettt ettt ettt 55
WEDEX ASSISTANT TZd TZIEDINA TA P oottt et ettt e e e e e e e et eeeeeeeaana 55
BB DR ST 22T oo ettt 55
(b2 s 274 U . $a 32 = o alie By 4 O AU URRRUSRRRTR 55
AT DAL =l ol iar 7/ | SRS 57
UL B 2% 2 i T TSRS 57

©2024 >~ A Webex Suite S —7 4 > 7 7'y P 7+ — 4 - Cisc3CE RSP



2 8 =5a 8 7

CiSCOWEDEX R=B LA T s ..o, 57
Webex Suite $—7 7 2T T Ty PTF—AN—ZRFISEY.........ooooooii s 57
Yl ST TSRS 58
Webex Suite S—F 7 >0 FSwy PTF—A4 —CiscOLiVe TL BT = T2 oo 58
Webex Suite S=F 7 YT Ty PTF—=ABFBEE T ..o 58
Webex Suite $—7F7 >0 TSy pPTd—AL A YD YTZFLZIHLF 58
Webex Suite S=F 7 YT T Ty PTF—ADBEE ... 58
Webex Suite S=F7 >0 TS5y pPT#—4A - BALH 1 FVidcast TLA Y P, 58
Webex Suite $—7F7 >0 7Ty PITF—ADIA—F—TOINRYIZIDNL TP oo, 58
Webex Suite $S—F7 >0 FSy pTd—4 - BTN I—F—FHAATI P (UAT) oo 58
User Hub Z{@# (145868 - Webex 4 AAYUSEr HUD [ Y FEL o ..ot 58
CISCO DEEB B Al TL LT =D ..ottt 58

©2024 > A Webex Suite 3 —7 « > 7 75 v b7 x— 4 - CiseACE %



B 808 68 L] | ] e 8
[ B ] B COHA ORI
[

o8 SO A K DR

F1llE. COHANCENSNEERBLUHLONE Yy JOBREY A2 M &HRMEEL £,

#1.WebexSuite S—7 7> 75y f 74 —4—HAL 1 FDLHIEFF

H AT B - B by 2 R DRE &

2024FE6 H24H |  RAID N F 2 x> p2VH BDY Y —X

o

20244E7H26 [EEZT+—v v,y V> 2. Al fEED X 7
H. w 77 o FIE

20244E8H29 EBE)S —7 1+ > D7 740 fEEHT S

H. BDCHREFENL &L 7

20244F9H4 Webex Al 7 —7"» 2 & Webex Suite s —7

H. 7T T Z N T — A H DR #E L
L~

©2024 ¥ 23~ LI 4 A K~ Webex Suite 3 —7 1 > 7 75 Cise? b



11
8 6
o8 @n

CDORFFaArbld,. WebexSuite 3—74>7 759 b7 x—L5HET2DICIX
Vb FET. IhlE. BEROMEMEIRM E Webex Suite I —F 4> Ty N7 4 —A
NOFRATWCHEA T 252 ME L — K5 B EFHIHE H NN —L £ T,

— I niER e mE L PIEE . DECIGECTHO RF 2 A2 FADY ¥ 7 & —4
W EHEENTHE T,

R PEE
CDFHA NiE. Webex Meetings 7 517> b (MC) (ZIWVIERES —T 4 > 7)) &2 3I—FT 14 >~
JWAHL. BTFTOWIFhhasHED Webex B ZXREL T & §.

=  Webex Control Hub (Control Hub) (Z V) > 7 L T 2 Webex Meetings D4 1 ~ & 2 —H#—

= Control Hub TE ¥ & 11 Ty 3 Webex Meetings # 1 b
(https://admin.webex.com/ @ Control Hub 756 7 7 £ AR[RE& ¥ 1 )

*EEiHE L . Webex Meetings 41 ~ #EH# L . Webex 77 Y . Control Hub T®D =
—H =W, y—C R, TV —y 3 VRECHET 2HHEEOBENE 2k F— A
T9,

BEE

Webex Suite 3 —7 1> 7 72y b7 x— L EIWE?

INIWED, Webex D 7 2R = ARfHEMAMIN T . Webex 34 H

Webex 77V THEHAL TLWB3FEEL 70—V A>T FRANF 2 F XY IIHLZ
B, BEL YT IWVERA L ZIARNYIYATCI—T4 Y7 HDO70—0—H
R B S ORBENL 9. Chicd . SR AEGES N, $XTD I —
F 4y CHAHTRE A D I —7 1+ v 7 pfftan £ 4.

» Webex 77°) 12077 VN &2l 2&, 9 XTODITRL—y 3
7—sp—RNIZNLT1207 7Y 2 EHTE 7.,

I T4 TOFTRTCOBMFBCN L C—ELl2—H— 7 AR TV R,

n A RTCDI—F 4V IEETF Ay a /J—RTHEAE—PENRTHET,

s N7 Yy N —2EF s B & O EE

g
|:_1/i “E: U EF—(XIRTE. Webex Suite E—T7 45 TS5V NI A+—LTEYR—-bE

©2024 > A 3 - CiPscPoSakanf


https://help.webex.com/article/pjbyqb
https://help.webex.com/article/pjbyqb
https://admin.webex.com/

hTvEH A, Webex Suite E—F 4 245 5wy NJ #+#— LT Webinars DY R— &
BN 3FET. S—FT425 253472~ (MC) RRETY, ENASIL TNA ADIEG
5 . Webex & &£ U Webex Meet 7 77 ) N w EE T 9 ,

©2024 ¥ A 7 — CiPsePoSaEahin



ZWVHBED I —F 4 > 7 (MC) B+ 2 REDHE
e BEWE. TAI by 7T EENA L T NANAL A (Webex 77V E3—74>7 75
A7V R)T2O007 7Y %45 L. 225077 Vo M+ 2868~ b %185
TEMLENRNDY £ 7.
« VDI EHOEGE., BERIE2OD7 7V 2007574 v 2 BT 2LERDHD ¢

. Calling H® Webex 77"V &7 57 4 >, Webex Meetings 7 7 7> b I—7
4 YT HOZTZ7 4 >,

e ZNWHEREMC) I —T 4 Y7 DET A Avva /—RFOHR—bMEHY EH A

/11

Challenges Desktop & Mobile “

Admins need to track ktop = Full-Featured Video mesh not Webex App -

2 monthly release schedules Meeting experience via supported for Calling — Plugin 1
(MC & Webex) Meeting Client plug-in Full-Featured Webex Meetings —
Manage multiple Apps on meetings. Meetings Client for
Mobile. Mobile — Webex App and

Webex Meetings —
Webex Meeting client

Manage multiple Plugins for Plugin - 2

VDI required for users to join

meetings.
Meetings component

packaged into Webex App o
installer but can appear as
extra app on Windows

w O

ux— No native meetings
experience on Linux
(browser only)

Drag on product resources and
footprint with two platforms

Webex Suite 3—F7 4 Y775y b7+ —ALDF &

Webex Suite 3—7 4> 7 759 h7+x—4Lld. ZWVHEO I —F7 4 v/ T LEEEOTRTO
ARREICRALL . Webex 77 ) r—3 a v ET N, ALK TI—F 47 27 AR TV R %
PR & €. Webex Al #fE. I —7 4« Y 7RO 237 L —y a3y, B84V 7R
AL TI2ARNY Y ZADA[REME 2R XIS £ ¥ .

Webex Al features

Every meeting is a Webex Meeting
Consistent experiences

Faster join experience

Simplified management (VDI)

Higher scale video mesh

Pre, in, and post-meeting (containers)
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DR E

BHOF ¥ 2Lk Webex 77V iR an 2720, EEEHBHADOY YV —20—#& L T
o EELBIEZIETE £ 7,

LWERTEIE. T 74 DA 7> a3 g [HEIEH (Cisco 12 & - THIMED (
Automatic updates) 1 T3 . 2Tl EIHTH AR LR T Y 2 — v SN HH£2I1ERT 2

E DBEIRLTY 7 by 2 7 EHE0-AAME T2 A7 v a b 3.

V7 b7 OEHAEMRL TEES 2121E . Webex Control Hub (admin.webex.com) (& &
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Monthly Automatic Updates

Update automatically with every new version or schedule updates by cadence and deferment. Learn more

Recurring software
Updstes for Webex:app [O Automatic updates (Controlled by Cisco)}._ Default Option

Current version: April-

2024
Updated on: 4/8/2024 The next scheduled update is on 5/13/2024 to version May-2024.

Download Webex builds

() Custom scheduled updates with deferrals

D 2: HEEH -0 - ABERDIEITHEFHTD F ¥ 2 v

Latest Channel with O - 4 weeks deferral

Recurring software Update automatically with every new version or schedule updates by cadence and deferment. Learn more

updates for Webex a -
P pe () Automatic updates (Controlled by Cisco)

Current version: April-
2024 © cCustom scheduled updatas with deferrals |
Mo deferral

Updated on: 4/8/2024
i /9 ) Cadence (O Deferral ()
Download Webex builds ) 1 week
Latest N 4 weeks “ ‘
2 weeks

Critical patches are automatically applied. They're outside the scope of nd

3 weeks

(7] The next scheduled update is on 6/10/2024 1o version May-2024.

managed by these settings.

4 weeks
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Slow Channel with 0 - 12 weeks deferral

Recurring software Update automatically with every new version or schedule updates by cadence and deferment. Learn more

updates for Webex app

_) Automatic updates (Controlled by Cisco)

Current version: February- 6 weeks 2
O Custom scheduled updates with deferrals
2024

: 4
Updated on: 3/3/202 Cadence © Deferral O 5 weeks
Download Webex builds

Slow v 6 weeks v 6 weeks

Critical patches are automatically applied. They're outside the scope of n 7 weeks aged by these settings.

(5 The next scheduled update is on 8/5/2024 to version June-2024. 8 weeks

9 weeks

10 weeks

11 weeks

12 weeks
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Summary Profile General Meetings Calling Messaging Hybrid Services Devices Vidcast

General template applied: Al Template .’ Actions v

Webex desktop app When turned on, this user's Webex desktop app will automatically update to the newest version.
updates m Allow automatic updates]

;/’}%: 22— =T WN—T DY T T 2T F Y ANERETBLODDIV—T7 7L — X

&

—ADAT v avid. Ny rallhHh. BERCQICY24% X—7 vy b L TW&ET,
V7 7277977 L—FEHE _RXR—ZXF v 32 )V

Webex 7 7' ) OH B S Ao — Frv 2 V7 b7 2 7HEEAT Y 3 v & OBRCINZ
T. Webex XR—%& 707 5 A8 T, HILLREE B e 7 27224228
T&&9. WHE. Webex 77V OX—X ) U — A& —RTHYE (GA) HOD 3 ~ 4 HH[H]
MeHHTE £4.

TOHZIE . EESXR—RXRICEFEL TR 7 7 2 #EL . BEEHE I BHHOF v &
WERIEAT—F v 2 W TCHEEZFFOHFEEZRL T & T,

Customer A s Seiectcu:ae:;i:'n Beta Org on Automatic Updates

Select users on Beta Select users on Automatic Updates Org on Latest Channel with 1 -

Customer B Channel (Monthly) Cluster B Equivalent 4 weeks deferral

Customer C Select users on Beta Select users on Automatic Updates  Org on Slow Channel with 1 -
Channel (Monthly) Cluster B Equivalent 12 weeks deferral
Beta

3-4 Wks | GA - 44.1] GA - 44.2

AL A CICCCUN DEC-23 JAN-24 FEB-24
Beta

bl AN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
Latest Channel

(Preferred)

0-4 weeks Deferral

GA GA GA

Slow Channel FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN
(Need approval)

1 0-12 weeks Deferral | 0-12 weeks Deferral 1 0-12 weeks Deferral
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BERE. ROV > 207 7€ AL Ty $XTO Webex 254hL—y 3 8 eV o

—> 3y DOR—RT T SLACBEETE ST,
pikirey

g
:/| R—ZXHY A >7v7 VY7 htps://www.essentials.webex.com/resources-and-
programs/programs/beta

EFA4 %Xy 2 DEH%BEWL

AL TRTD AT 4 7% Webex (CIEFET 200V, v—A v A7 4 7 &EHD
HDETA Ayya /—FREAYAI—NVTELT., IhiE. 1x1 DHEFET.
Webex Meetings & €74 Av a2 /—FEMHL &9. BEEE. 74 Ay va
S REFHL T Y —AZHREHTE7 7YV r—2avEld7 1 AZERTE &
£l

Webex Control Hub (admin.webex.com) a7 4 > L. [N 7V vy F]>[ET 4 Ay
Val > [REDHIRE]->[7/ 7 AKXREIOIHCHHL 2. ChicE D FFEDZ 747
YhNERETAARARATHET A Ay va VY —AsREHL T, S OEDOEL I—
T4 YT EBEANCHATEZL XA ET. EBRSNTLWEWISA T NERET
NA R XA 7L T XT, WebexCloud /—RFiZA—"—7p—L 7,

TIAR— | I—T 47 7 F7AKIE Webex A —""\—7o0—T&FIHA.

Video Mesh Clusters
29 Resources & Settings

Client Type Inclusion Please select the client types that can utilize the Video Mesh clusters.

Settings
N Webex app - Webex app
Cluster Webex app - VDI Webex Devices SIP Devices

Desktop Mobile

Amsterdam -] [ ] ]
Bangalore -] (5] ] ] ]
London - Private Cluster
Miami ] (] ] [ ] =2

-| NIV T E% (3% | A— L4 BEAAA FIRDEHDET A Ay ¥ a
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https://www.essentials.webex.com/resources-and-programs/programs/beta
https://www.essentials.webex.com/resources-and-programs/programs/beta
https://help.webex.com/en-us/article/2r5gv7/Deployment-Guide-for-Video-Mesh

RET A7 by 7T A 7FRAMF7F +x (VDI) B Webex 7 7°V

Webex 77°) VDI VY 22— 3 > Tld, WFEPI—T 4 Y7 DHEF LT A HEELS
¥Fd., BEPCXZy 7 by 7 REDYY I73AT Y TNAARMHL T, 2—%—i&
) E— MRIET R 2 v 7 (Citrix & 721& VMware) 35555 Webex 77 V17 7 2 AL &
T, HEEOGE. AT 4 7 Hha2a—F—[HEHBITERL, 7T—X £ty X—%HEETEZ L
XV ECAes I—T 47 DEE. AT 47 d Webex 757 Féa—H—Dv > 754
7Y bOMEITERL, MO AT EBNTETEZIEEHD EE A,

BERE. BFLI—T14 V70524 Ar—+T238—DF75 714> 58aEbt TEH
T&%7. €0 VDIBHTR. 77374 v OHFHEHFLHEX—FL TV E T,

- VDI EE[J Webex 77 VD) Y —AZR7 Y a— W ABHTHZDWZHL T, ALK
Y B 7 >® Windows it Webex 7 77V dHH Y V—A3N EFd. ZDLHCY VY
—ZADAT Y 2a—IVHARL B, VDIRTZ 7V @A AKX Y K7 v hih
Jiwy ) —2Ra3naftd S EanTcuniEti. BEHCVDIRAY YV —R 3N 3
VHTHC Y )RSk o REERESEINE N E T

« VDI EEF O Webex 77V id. it & n Tu 2 wWR Y. Windows it Webex 7
ZTYVDFEAEDHREEY R — L T E T,

e Webex 77V VDI Tl RO " HBMER SR — b3 N & 3. HHD Webex 77
D VDI Y Y —RIE. D Webex 77U VDI 757 4 EURID 4 D07 57 A
> UY—ZAN-4) 24 K—bLTW&EF.
o FMHBMEEHA— SN THETHA, BEEBLIUBEHFO 22— —1k. [
L7y a—R| &7 e EFTOHVDA Y A h—F8BLUVDIY > 2 547> b
TSV ER T ya— T AL EBEIDL F7.
-| ANTEHE|REFT A Ny T 4T 5 AT 2 F v (VD) [ Webex
77V DEFEAA N

[LI=]) ~v 7 iekiwebex 77 0 vDIY ) =2 /= b

Webex Suite 3 —7 4 > 7 775y v 74— 40D API O HE

Webex Suite Meeting Platform & . {[GfEI N EZE S 15 Webex /Xy 7 T > FO LRI 1L
. Webex i2&23—74>7 Fry MREEHI CHLET. Ll Ny 71 FOXE
B2 & 0. APl N OFFE DHEREEIBA L E 2+ XU T & 7.

BIRE R — 2T API BIEO L HEAEFHAL RSN £ T -

https://developer.webex.com/docs/app-programming-interface-behavior-changes

S—Fa4>7 F+» }

Frvw blE. I—T 4 Y HOSMEMTF vy Ay v—YRIEESNLLEEL. I—7T
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https://help.webex.com/en-us/ntp1us7/Webex-App-%7C-VDI-release-notes#_ff8dd002-55da-4c64-a481-32a465c09fc1
https://help.webex.com/en-us/article/19qt9v/Deployment-guide-for-Webex-App-for-Virtual-Desktop-Infrastructure-(VDI)
https://help.webex.com/en-us/article/19qt9v/Deployment-guide-for-Webex-App-for-Virtual-Desktop-Infrastructure-(VDI)
https://help.webex.com/en-us/article/19qt9v/Deployment-guide-for-Webex-App-for-Virtual-Desktop-Infrastructure-(VDI)
https://help.webex.com/en-us/article/ntp1us7/Webex-App-%7C-VDI-release-notes
https://developer.webex.com/docs/app-programming-interface-behavior-changes

UV TE T FrE&NtaryT Y TT. COBEICEND, a>TSAT YR AT 44
—3I—F 4 HFDFyy NAYTFUVILT IV LATEE T,
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e VI IATVADIEDDI—T4>7 F vy Mk, eventsAPI5 7 7 £ AT
I o Nt S/ S DR A
o https://developer.webex.com/docs/api/vl/events
e VT IATYAHEBEFER. ARV FAPL FFZ )Y —RARA T D
meetingMessages’» 5 F v v b 7T — R 7 7 AT EF9d. VDEZHLE T AE
% meetingMessages % /meetingMessages APl #{#flL THIRT & £ 7.

- Control Hub TRE S L T4 WIR O . meetingMessages (& —Hfffj % £ O T
HBIEUFERTBHIEHEETT,

- meetingMessage f N> &, HL > Webex Suite 3 —7 4 >7 75y 7
=L EDI—T 4 TR L TOREHINET. I—T 4> 7 DJFEREX
yE—viEgl g F A

e DLPRY&X—IZ. I—T74 Y/ HWFxy b (ERIN—T Fxv ) %
’:\=«v7°f»«'9“57:m:§9“rl,w APl Y R— T 3DERDHD 7
|Eﬁ)qﬁﬁ4V7b%vt“9ﬂ%H)u\4&VFAM?uiﬁ#ﬁ*hénTmi
T A
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https://developer.webex.com/docs/api/v1/events
https://developer.webex.com/docs/api/v1/events
https://developer.webex.com/docs/api/v1/events
https://developer.webex.com/docs/api/v1/events
https://developer.webex.com/docs/api/v1/meeting-messages

.' Control Hub THERE# B HL 4 3

E7 (4 Control Hub 75 Webex Suite 3—7 4 > 7 75 v F 7+ —LHRE 2 B T X
¥4, COtv2ya>TlE. FEEOD ControlHub TH A X~ A X T & 2R S %
MTET,

— T4 YITHDF vy b
—TAYIHDF vy bERFEIEEET S

NI —7 4 7 DEBICIE[EIN 2 WebexSuite 3—7 4> 7759y b7 4+—LDF %
vy R Xy =V, I—T A VIDRKT L ERERFEENE T, 22— —lF. I—FT 47
HELEAE I DEIhrbET . I—F4 V7D xE, B, RE. 727y a>EB. 8
FUFry FEREL BRI 7 7 ATEET. BTSN I2HEEL. BEEx 2>
FYVERRTEE DD ERA. I—T A VI HBHBENTEE»SF vy PHRERE
N3HTT. RICT 74T

/111 111

FERE I— T4/ B F vy PAHENCRGEES N 20, 2V T30 20518 RTE
T, ZHITHS SR ORET. WebexSuite 3—7 14> 7 75y b7 +—LAFEDH A M
DAFHEN ET. COREE YA T EwCHEBHATE %A, ControlHub 7567 7 #
WINREEEHETE &7,
1. ControlHub oA > A > L. [y—ER] »56 [3—F 4 7] #i&RL £ 7.
2. [BXE] ##IRL £ 7.
3. [N#Webex I—7 4> 7€ /va>vD[I—T4YI/HF vy ] T, KOLT
NHhOAT > 3y ZIERL £ 7.
e TRTCDI—FTAYI Fry b3BRE (74110 IXTDFrvy b& I—7T
4 T RIEL £ 9,
c TRTCODI—T4A4Y7 Fry b&IVT7 —3I—74>¥7 Frv bERFLEHE
Ao
CNIG AR DR E T, WebexSuite 3—7 47 759 b7 4—ALFEDH A MiZOD
AlEHINET., COREE. YA M EWCHHATE I A
g
57%%:S*f4y7¢@th~9y7:y%yvu\ﬁ%@i—?477ﬁ%ﬁu
V—ODOMBREELD FT,
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https://admin.webex.com/

& Groups o
Meeting

Q Locations

&5 Workspaces

{8 Organization Settings

SERVICES

C Updates & Migrations

Internal Webex Meelings

platform. For more details, disdover our improved

&2 Devices

. Saving or deleting in-meeting
6o Apps applies to sites running on th
(B Account meeting platform (3

@ Security

£ Manage Meetings and Webinars © Templates

In-meeting chat

messages only

Choose to have meeting chat automatically saved or cleared after the meeting.
Webex Suite meeting

Save all meeting chat

The saved meeting chat can help users reference key decisions, questions, or
action items for a better collaboration experience.

Clear all meeting chat

After the meeting, the cleared meeting chat isn't visible to users and is without
any compliance or retention policies.

(O Messaging

] Meeting

£

NIV EHE| I —T 4

YI7HDF vy bERGAEREEET S
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https://help.webex.com/en-us/article/o1rrjk/Save-or-clear-your-organization%27s-in-meeting-chats-after-a-meeting

S—Fa > HDF ¥y - F—XDEEK
I=—T A4 VI THEREN T F vy b Ay v—YEARTA bA—FIE. Webex Messaging 7
— R vy R— Y= a3 EEINET,

Webex Messaging i&. 2 207 =X > X—HillEFHL TF v v P Ay 2=V ERT A b
A—rFayr7yyaREL ET. Ok 7S & CRRINES

% IE ControlHub 7 — % L o7 v v —5RTE £4.
1.ControlHub 4 A > A > L. [THAV Y M b6 [BR-7T—ZKXosr—yav] %
BIRL 3. LFORZ Y= a3y bid. OLO00H%E/RL TH F T,

Data Type Covered Data Data Location Data Type Covered Data Data Location
Recordings, Recordings,
transcripts, files, transcripts, files,
meeting titles, meeting titles,
attendee names . attendee names .
> Meetings and emails, and Euntopean Union, > Meetings and emalls, and Eur'opean Union,
user profiles in United:States user profiles in Unlted;States
Webex site Webex site
administration administration
portal portal
Messages, files, Messages, files,
Messaging avatars, spaces, United States Messaging avatars, spaces, EU
and organization and organization
metadata metadata

Regional Locations

NA/RoW GEO

......

~~~~

Webex Messaging 7 —X L Y7 >y — ) —Y 3 v

Webex A v t—Y Y7 F—R L YTy —OFMIZOWTIE. [Webex 77 &
Webex Ay vt —U v 7 754Ny —FT—X—b] 8LU [Webex D7 —&X L ¥
7T ry—| #ZML TS0,

~)L 7 50 | Webex Meetings: =2 —H% —4 ka2 > 7 > Y DR

Slido - H#E & Q&A

Slido (& Webex 7 v 77 L — &7z QA 8L U Polling 7 Z v b7+ —ALTH Y.
Webex Suite 3—7 4 > 7 75y N7 x— LA HBCEENTE Y. Poling 8 & U
Q&A (LT Y., S5, Slido dHlbiAA 77 Y LIS T & AR T & & ¢ (Webex Suite
I=TAYIT TSy b Tr—b YA MDA SN ).
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https://admin.webex.com/
https://trustportal.cisco.com/c/dam/r/ctp/docs/privacydatasheet/collaboration/cisco-webex-app-and-messaging-privacy-data-sheet.pdf
https://trustportal.cisco.com/c/dam/r/ctp/docs/privacydatasheet/collaboration/cisco-webex-app-and-messaging-privacy-data-sheet.pdf
https://trustportal.cisco.com/c/dam/r/ctp/docs/privacydatasheet/collaboration/cisco-webex-app-and-messaging-privacy-data-sheet.pdf
https://help.webex.com/en-us/article/oybc4fb/Data-residency-in-Webex
https://help.webex.com/en-us/article/oybc4fb/Data-residency-in-Webex

FEZZ L . Control HUD D 7 )W —7" XR—Z2DA 2 —7 WV x> b #fFHL T, 22— —0DH% 7 ¢
v MZXTL C Slido s 5%hicc& 4.

1.ControlHub 4 A >4 > L. [77V]»5 [Slido77YV+trvav] §CARA7m
— WL &T. [772VAOHBE] 27V y 7L TREEEHEL £7.

gl Analytics A
&l pPS
v Troubleshooting > 17integrations  {-}Bots % Embedded Apps  (JyAssistant Skills S Service Apps
B Reports
4} Customer Journey Data 9 Slido App Polling and Q&A During meetings, allow users 1o access the Slido app for live polling and Q&A. If blocked, then check your Meeting settings for
functionality issues.
D4
MANAGEMENT

o
E ess
@ Customers
Edit access to Slido?
& Users
ose users or groups can access live polling and Q&A during meetings.
&8 Groups Il users
eloct groups

Q Locations

&% Workspaces

E3 Devices Cancel Save edits

@] L7250 | Slido % Webex 77V £ 847 2

BEII—T74>Y/70D07 74V NE2EET 328D Control Hub 5% &
It . Control Hub THRIFHTRE L WA > X—7 2 A4 Z&HHL T, I—7 4 > 7 &Hl
U+ 38, 33— T4V % 1ODFT AR by T EFHIEENAINL TAAL AL R
DTFNA ALY —LLACEIHNTEEIOCKRETCEET.

T74NWPDT AN TV AEEHES B2,

« ControlHub xH A > A > L. [#—BR]|>[3—FT 4 V7] >[RE] OEHEIL £7.

s [3—FAVIDFTT7ANICBEN /a3 ETCAZa— L. [FHTHEL 3
DDAT v a v VEIGL TREECFEHL £ 7.

Move meeting default When joining a meeting that was already joined on another desktop or mobile device, you
can select the default behaviour for your users. The meeting can move to the new device
and leave the meeting on the previous device, keep both devices in the meeting or have
the app prompt you each time about what to do. Users will still be able to change their

individual settings in Webex

© Always move meetings if supported
Let users choose every time

Always join again

-’\)1/7°’§E$| S—FAYIDF 74N MREEBIT B
Control Hub i%EVidcast E7 4 | 3 —7 4 > /7 DF 7 #

Vb ERE % B E) 4 % Control Hub 22 5E
©2024 > A 3 — ciPsePoSakahih

|



https://admin.webex.com/
https://help.webex.com/en-us/article/nmrk74x/Integrate-Slido-with-Webex-App
https://admin.webex.com/
https://help.webex.com/en-us/article/najg1hh/Move-a-meeting-to-another-desktop-or-mobile-device-in-Control-Hub
https://help.webex.com/en-us/article/najg1hh/Move-a-meeting-to-another-desktop-or-mobile-device-in-Control-Hub
https://app.vidcast.io/share/f707a638-4f5e-45df-ac7c-be05b23d72b3
https://app.vidcast.io/share/f707a638-4f5e-45df-ac7c-be05b23d72b3

Webex Suite 3 —F7 4> 7 75 v b7 +— 4 — Al H#fe
Webex Meetings TAl Z49¢ 7 + 7' X — &4k 73 -
Cisco Al Assistant 2§ 2 & 22— —Ilk I —F7 4 > 7 Ol % & O RFJICEEL 2 &
T&:d, A2t aE, AlAssistant i I —7 4 Y 7 DEFHEHI E E LI, Fr 7 X—ET 7
YAV TIATLAERSOI— T4 OMELEERL £9. s DL . Webex 777V
. Web 7’574, BLUEEHODO X—VEHMTCHHATE £7.

EHEGE, AN EHEHL T, I—7 4 Y 7 FRENFBEHI—T 1> 7 D7 F X bEL.
77yvavIHH., Fy7 R —2HINCERT 2GR B TcEEd. 22—
H#—IE Webex 7 7' ) &7 27 739 —NOFHEHT L —VY—TI—7 14 >7 OMELT
S X ATEET,

o THEFICOMEE A 7L T, I—T7 4 Y/ OMELF v 7' X—5FHTER
T&%7.,

o BWEDI/IN—TFEa—— 1L CCOMREE AT 2 ELTEFET,
HACOWTIE. [REOERT>7L—N] #FZBL LS,

o I—TAYI/OMELFFHOFHBEIETDODAFA—FINTHET,
o YA NTEHFROIFHNAMI L > THWE I & EWRL &7,
o ZOMEBEET 7AW PTHMI L > TWET,

Al ERLEI—T 47 H~Y)—5G%F RIE BT 320

1. ControlHub ic 414 >4 L £4,

2. B > HBRE]) O HEIL . THCERHEOD AIEKI>T>Y X272 a> T
Az —)vL &7,

3. BHOAl BERL =) —¢F 7 X—5 4O EZL £7.

MANAGEMENT
@ Customers
Organization Settings
& Users
) Settings 2 Templates (259
&a Groups
() Locations
Al-generated b Add Al-generated summaries to meeting vecordmgs]
&8 Workspaces summaries for )
recordings 3 ar f
) Devices
38 Apps
[ Account
& Security

F {8 Organization Settings

)LV 78505 | Control Hub © Al 4L 2 3 —F7 4 >~ 7 OEEL)
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https://help.webex.com/en-us/article/n5uf91x/Configure-settings-templates#task-template_6b170fd6-489a-4bfd-b588-f4aa4b7bec8a
https://help.webex.com/en-us/article/n5uf91x/Configure-settings-templates#task-template_6b170fd6-489a-4bfd-b588-f4aa4b7bec8a
https://help.webex.com/en-us/article/uq5009/Turn-on-recording-transcripts-in-Webex-Meetings%2C-Webex-Webinars%2C-and-WebexEvents-(classic)#id_133978
https://admin.webex.com/
https://help.webex.com/en-us/article/nyus067/AI-generated-meeting-summaries-in-Control-Hub

Webex Meetings & Cisco Al 7> X £ >

Cisco Al Assistant (. I—7 4 Y7 BFHIN T LA WIFAETEL., I—7 4 7
EI=T AV IROMT AT E 2MEE LW T & £ 3. Ask Me Anything # {1 H
T3¢, 2—H—F3I—T 47 THIEI 57D mI2 DT Al Assistant (2 B[ T
X Fd,

- AlAssistant I —7 1 > 7 OMEG T, FETODASR— I N TWHLE T,

- Al Assistant 2ZF|HA[feic n 2 & N A MEFFEa~v Y NERMfET 2 I—F
4 v 7 @ Webex Assistant ’SFIJFICE 2 << 2D 7.

>

e BE. 3= T4V OOWTHMrERTBZ LR, I—T 14>/ Dary7FRAMCH
TRAEMOACEEL TWHET,

- BMOEBHREEMT 20542 I—74 7SS 255D A, HLuy<y
—HPERIRINF T,

— T4 7 BOBEL EEFERE . HMNDO I —T 1 v I/ TOAFIHTE £,
—7 4 7 DfFEHERCHEERY > —C L E 1.

/17 147

I—7F 4 > 7 T Cisco Al Assistant # A% £ 12 & TR 4 5121

- ControlHub 44 >4 > L 94,

- [BHE > HBEE]) OMECFEE) L . [Cisco Al Assistant & Al BR8] © 7 > 3 >~
FTCA7o—nL 79,

- [Al Assistant for Meetings] £t 7+ a > T, IRODWWIhhrEAIZL &7,

o ¥I—7 4 v/ HDEH & Ask Me Anything—3I—7 1 ¥ 7 D% KI5 L 1=
Yt AlAssistant i3 3 —7 1« Y 7 TRGL I E2#BHT 22 L TiELD
L CeENTEEST. AMEFECI—FT 47 THBEI s ez DT, Al
Assistant ICEM T2 2 b TC& £¢. HBATHEBIN I —T 17 &
. Al Assistant X8I % > T 2884 CHES NI —FT 4 > 7 D I —
TA4YIHNF~YY A ICTEET,

» FEAHIC DWW TE . Webex 7 7'V | Cisco Al Assistant in meetings = 218

LT EL,
0 I—TAVIBOBHRLEBES — o Tw IS, FEE AT
WEEI—T 4V CRETI2NE BN TCEE. A7 F3E. T
FEHFETHEEENEZHBEEIHRGECE I A,

o COMEREIX T 74 NTHMC A>TV E T,
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https://help.webex.com/en-us/nlbihhs/
https://admin.webex.com/
https://help.webex.com/en-us/nyzkuik

Organization Settings
< Templates (E5ID

MANAGEMENT

& Settings
@ Customers

& Users

S8 Groups

Choose how your organization uses the Al Assistant and other Al-generated features to catch up, prepare, and communicate more effectively

across the Webex Suite

Cisco Al Assistant & Al
features

/__._———?[ Customize Al Assistant & Al features ]

® On  For Messagihg and Meetings.

Q) Locations

&% Workspaces

£ D Meetings Access Al-generfted Meetings features through the Assistant. If you're late to a meeting, catch up with summaries during or after the
evices meeting and wit Ask Me Anything. For more detalls, see how to use the Al Assistant in Meetings *
00 Apps © Turn on closed captioning in the Meeting settings to create meeting summaries.
oo
Internal meeting © External meeting ©
(&3 Account In-meeting summaries and Ask Me © ©
Anything
Securit
[} y Summaries and transcripts after the () © Host only Not applicable
meeting

{8 Organization Settings

-| ~ )L 7' 505 | Control Hub T Cisco Al Assistant # & F 4 3

S—F 1 2005 HEIC BN B

ControlHub CTld. 22— —3I—7 4 > 7 »siBH L - & S AT 25RENT
TANW P TCF Y BR>TVET, CORTEEF7ETEETS,

2= —=RNI—T 4 VISR T IREND 2GE. AT X AGHIMCEESL &
LIEALLTERMT2Z D E L CRICED, BOSINEE I —F 1+ > 7 55—
WEIN TV BRI LEHARBIENTEET., A 7B 32— b BN, EFTABLT 7R
D. 7774 VEBEBREY FEANL y POEIRICEESTRZ s, 7FANDEEL &L 1

I—T 4 I e HEPWCEFEEZBNE LI BT 312

« ControlHub 44 >4 > L 9,

e [3—TFT 4V >EE|DHECBHIL. [3—T 47 0sBEMNCERET 2] 7
vavECTAZo—nKX 7L £7,

e MINLTHIELEENCL £7.

FT7 IV NDBEMIE->THET,

& Security

Meeting

& Organization Settings

O Sites X Settings ) Manage Meetings and Webinars ® Templates

SERVICES

Users can turn this option on or off in their settings. Allow Webex to detect when a user is away from
their camera for a while. Webex will automatically set the user's status to Stepped away, mute their
microphone, and turn off their video. For more details, see how to use Step Away in Meetings

Automatically Step

C Updates & Migrations £
“ Away from a Meeting

O Messaging

B Meeting [ Allow Webex to set stepped away status

% Calling
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Meetings Access Al-generated Meetings features through the Assistant. If you're late to a meeting, catch up with
summaries during or after the meeting and with Ask Me Anything. For more details, see how to use the Al
Assistant in Meetings

® Turn on closed captioning in the Meeting settings to create meeting summaries.

Internal meeting © External meeting ©®
In-meeting summaries and Ask
Me Anything (:) ()
Summaries and transcripts after O o H Not applicable
ost only

the meeting

Al-generated
summaries for
recordings

() Add Al-generated summaries to meeting recordings

Generate text summaries using Al in addition to meeting recordings. Hosts can turn off Al-generated summaries
——— or manually turn on per meeting via their host settings.

I =
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< g TestID - Abd... Summary Profile General Meetings Calling Messaging Hybrid Services Devices  Vidcast
Meetings Access Al-generated Meetings features through the Assistant. If you're late to a meeting, catch up with summaries
during or after the meeting and with Ask Me Anything. For more details, see how to use the Al Assistant in
Meetings (°

© Turn on closed captioning in the Meeting settings to create meeting summaries.

Internal meeting © External meeting ©
In-meeting summaries and Ask Me
Anything C ()
Summaries and transcripts after the A Wo) Not applicable
Host onl!
meeting () PsLODTY
Al-generated
summaries for O Add Al-generated summaries to meeting recordings

recordlngs Generate text summaries using Al in addition to meeting recordings. Hosts can turn off Al-generated summaries or

manually turn on per meeting via their host settings.

V7 1:11:‘—0)77;&52747{‘—%‘@%. v

HEHC AR XS IMEO D & —2ERL TEHL 9. #HaHCHEK 10 [0
DE—%2/ET& &Y., nbe—UEFEEMABIENTE, YT WVRALTTLE2—T
EEd., 7740 IO RE—FIERTBEA T arAnh ) FT. BRI THL OGS,
Webex 7 7 # )V b pE—HIRIRIN 4. Webex 7 7 )V b s —LIisbD o & —%4REE
FloHIfECcE F9.

22— =R b —Z VARV I VAW ARTARTEBZNE I NEEH ST B ELELTE
Fd. TYRa2—H—RNRAIY =23y NIRRINDE4DOD47 2 a>vIXNTEHA
AR RXTEBEICLIED. VWAL Ay E—VDEIIKEDAT Y a>vDhieH
ARVPAARATCEBR LWLV TEE T,

1. ControlHub i1 >4 L 9,

©2024 > A1 —

CischoSakenth


https://admin.webex.com/
https://admin.webex.com/

2. [3—T7 4> 7] BEIL., [RE] £7 %ERL . [Webex I —7 14>/ pE—] €/
avYFTCAZ7u—lL &7,

3. [HARARA RSN —%5HFH OV &2

©2024 ¥ A 7 — CiPscPoSakani



& Users Meeting
i B [ ——
Q Locations Webex Meeting lobbies [ Customized lobbies Allow customized lobbies ]
& Workspaces Customiz
Organization customized You can build lobbies for your organization to use.
lobbies
3 Devices
- Lobbies Org Datauit Org Access
ac Apps
Webex default o
& Account
[ Add customized lobby ono]
& Security
# Organization Settings Allow your users to personalize their meeting lobby with a logo, banner image, and more. When they're the mesting host, their customized lobbies are
visible to participants and invitees,
User-customized lobbies @) Atow users to customize lobbies
SERVICES What parts of the lobby do you want o allow to be changed.
@) Welcome message ©
(C Updates & Migrations
Display logo ©
(O Messaging
Banner image
l ) Meeting Video o image ©
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MANAGEMENT Organization Settings

& Users > & Settings B Templates (ESED
Sa Groups (

Meeting watermarks Add an audio watermark

Q) Locations
When turned on, meeting hosts can choose to embed audio watermarks during their meetings. To detect a watermark, upload an audio

file. Note that embedding a watermark for a meeting will block that meeting's recording functionality.

&% Workspaces

Q Devices [ (‘D Show visual watermarks ]
Show watermark images over video and shared content during meetings. By default, meeting recordings are blocked when showing visual
83 Apps watermarks
|b Account B Allow hosts to control visual watermarks as optional (turned off by default)
[] Allow network-based ing without visual
& Security | Add meeting numbers to visual watermarks (for the Webex Suite meeting platform only)

F 48 Organization Settings
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Directional Audio Visual watermarking + Device support

Steeo Contont Ao Meeting Summary in a recordings

The multi-tasking experience

Persistent and rich in-meeting chat
Share portion of screen Al Assistant in Meetings & Catch up in-meeting

Automatic chapters in recordings

Associate any meeting to a space for pre and post meeting
Share an existing whiteboard in a meeting collaboration
Visual watermarking Pronouns in Meeting

Move the meeting between computer and mobile

Keyboard short cuts for reactions Auto Step away & Catch me up
2-way Whiteboarding in Breakouts

) ' ] New Gestures
Sign language interpretation - Raise Hands in Celebration

Dedicated panel of device control - Heart
New Device pair settings design for admin/end-user - Folded Hands

Custom lobby support Webex Al Codec

Embedded Apps (EAs) on Passive Devices Webex on Apple
Watch

Webex on Apple TV 4K
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Share content
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Automatically optimize

Microsoft Outlook(3)
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