FAQ: Webex WFO D1 A K

N—2z 21,0, 2024/10/24

Q1 - Insights & (/] TF 72

Insights I%. Webex WFO NODF —#% 7 7 & & & A[fidk &2 KIEICH(bT 572010 8 £ &£ 720k
RREWENPMZ DN, ZVERBRORGFTOBI V) 2—ra T, 22— 272X X
i Exw, BIEOT —4# =/ A7 a—7—THRIHATE S LAR— MERBRZUETHZ L2 HW
ELTVET,

Insights ® A U+ b

» Insights |3, BEfFOLAR—F Y —=ATHLT—F =7 A7 =7 —TROLIH LV LR
— K =T,

s Insights =27 A~V TR F, T—=FOERKR L2 EEET DL 0 TS LT
FIN, BIFELS O —F THIHIZ LA — hOF v v 2 R— REEBNC/ER T
£

o AIZIEAL., BEICHAH <A XAMGE TR ERE % gk

s bE—bvy A V=T T N=REMRRNE Y 2T T - g AR

o WNEIRT KRy 7 HE ) v F Fy v aR— ROMHIZHE L TWES

WKWDY AR ZHELE L v a— F B 4 Insights 23R4 2 3 _XCOFEREDEN -5
EREE L ET,

Q2 — BEfFD Webex WFO B&IZ ED L 912 LT Insights (27 7 &
ATELHDTTN?

Insights I%, AR E TIZTRTD Webex WFO DBERICEMESNET, n—AT U ME, 7—
A= LIZBERERIATORE T, BRIL, T/ A7 —F7—|ZBE L TIRO URL
AMRTHILET, WFO T —4 BV X —5 RO 52 ENTEET, 7—F U ¥—IL,
https:// D E1% OFEFFETT, f: "hitps://KE 3 .calabriocloud.com/...". LA FDFE X, &7 —# %
VA —IZBIT 5 Insights DB LZD ETA Zx L TWVET,

1H 11/27 aul 11/12
KE 2 10/28 cal 11/04
KE 3 11/12 GB1 11/04
K[E 4 12/23 IE1 11/04
5% kv Zq 7 sgl 11/12

AEFE A YA N B 2= N~DT 7B AZHRT HI21E, BEFED Webex WFO DOEKIL,
PNR— b F—IZHEK LT, 20256F 1 AN AETIZA YA bOZ U H A "L AL NEEFET 5
7-912, Webex WFO 7 27 ) 7> a v OB RAEEIOEEFE 2479 LENH Y £97,


https://wfohelp.com/doc/Content/user-guides/insights-bi/get-started/how-insights-works.htm?tocpath=Data%20%a2%ca%ea%b9%c8%7c%a4%f3%b5%a4%c8%7c_____1

TR =T, YA SPRFIHTED LI o726, Webex WFO EELE 131 YA b
n—/LEMEREZEY FT vy L, 2= FIZHID Y THRERH D T GERIC OV TIER, ~ LT


https://wfohelp.com/doc/Content/user-guides/insights-bi/give-users-access-to-insights.htm?tocpath=Administrators%7cInsights%7c_____1

L) ZZRL TSN, Zhboa—Fogs, Tv5r—rvar X"—=D [F—F% =7 27
— T =) ZTDRIZH LWE TNFRREN, BRIET—% 27 A7 n—7—0fb1 I
Insights ZfEHT&E 2 L H1T72 0 £7,

A Interactions Recording Controls Contact Queue WFM Analytics Agent Explorer Reporting Data Explorer| Insights Add-Ons Application Management

Q3—- = F =L LT, ROV T YT a  THETTLHN
N DAL

BN 11 H 1 B £33 72 LI Webex WFO 2130 L72386s. 2024 ELIRRIT. Bl 7e =
EERATOMEIH Y £ A, Webex WFO D7ESCIZIE Insights 2N HEIICE TN E T,

ZNLSNDEGET, TR VT g ANERDROEENLETY, S— M —lX, WFO
YTR7 YT arDCCW TIEE]| AT varZ@mRTOILENRHY F9, ] va—
T, XE7 SKU( [E5E£N1 5 PIDJ : A-FLEX-WFO-IAUTH, A-FLEX-WFO-IRDR., [7 K4
> ] : A-FLEX-WFO-AUTH-O, A- FLEX-WFO-RDR-O) MBI & N E L7z, [MER L TR &
7V w7 Lizth, 200 RAVEXEEETLHILERHY £,

WTNOEAE DL, BRITBMEA/ L Clinsights (27 7 A T&EEd, GFhT0brI7 4R
EEBITA B ADFEMICOWTIZ, UTEBR LT &N,

Q4 — Data Explorer 1% & 9 72 0 £3)?

10 A HAEILAFEIC Webex WFO 1A > R — RSNDBRIX, 7 —F =7 A7 a—7—%FHT
/<20 £, DO VIZ, Insights X, Webex WFO N DOME—D Bl Y —/L T,

BEFF D Webex WFO DOEi%1%. Data Explorer & Insights #3047 L CEAT 2820850 |

Data Explorer 75 2025 4 2 HIZBRERIICHEIE SV E T B/ HHIRR I N E A,
ZOHMY, BEIFA YA NOBMFEOT —4 2/ AT 0 =T —DHAZ L LR— Xy
aRh— REBERT 20ERH Y £7,

Q5 — BETF D Data Explorer 7 A% L LR — MMEEH 720 £T7?

WE . I AHZ N LAR— I Insights Author > — /L2 L CERL LIE T HERH Y £, 7=
7ZL. Insights D—§L LT, a4 7 bt Z—DOEEOMREEFIT D I-0IC&KHF Sz
65 M2 DX vy afh— RKX=UOhFur7Rnb0 £, FHERHOBEENOZ 1L, Znb
D% L M, BITED Data Explorer %~ ¥ =R — RO — &8 % FAER T 2 LM A2 PR L T\ 5 &
B2 BICFELTCWET, BATEFET AT, Zh o0 RT2 L2 BRI LET,

Q6 — Data Explorer & Insights THIHT& 57 — X IZEWIH Y
FT 7

W, Insights [37°—4 X7 A7 0—F— LR LF =SSN TEY | [U 2 FH 0%
FEMICREV E T, LvL, 7 —4 1 Insights Tk 0 BEICHEA CE 5 k51040 & L,
WSz —F 7Ly FY—RT—45 £y FOPAT,

Q6 - IEHELRN— MIE DY £37?


https://wfohelp.com/doc/Content/user-guides/insights-bi/give-users-access-to-insights.htm?tocpath=Administrators%7cInsights%7c_____1

[VAR—=bF] FY 2=V THHATE 2 —#EOBRELR— MI, ZOEFICL 2B E£E A,



Q7 —Insights |2 LV T4 B AZEFIZH D F3 0?2

T - BED Insights AT A1 ET7 A4 B ARKETT, 2 2BV ET, FLAEBVAD
R J—5— 74t AT Insights LiR— MNZ v aR— REFEHTH2—FICHETT,
UAR— MBS 22—k, BE 74 B ARG LET,

HENHTA A

Insights #§REIZ, T XT?D Webex WFO 727 V) 7o a v O—fie LTEHEENTWET, T
~_XTO Webex WFO —H(ZiF, VAR—hEX v adh— RO [MEH] 77 B AERFE X
NnEJI, 512, 300 Webex WFO Z & (2

TA VA (FEITZEDO—H) IZ 120 Author 7 A B AN RS TWET, 72& 2,
S 200 Webex WFO /N R T4 B A& A LT-A, 200 A\OZ—F R L AR— K &F
vV aR—=RIZTZ7EAL, 1 ADZ—PRA YA b LR— FEERTE £, BEN 320

DR RV TA B ZAEF S TWAEE, 2 SOEKRERH D 9,
FTA VL A EIRET,

BMZ7 At
GENTNWDLTIA B ADEY NTOAN—ENDH L~V A% T Insights 2 H T 2% X
BINO HE]BLOWERE] 7B AZBAT L ENTEES, Zhb2o07 1480

AR A TOEMIL, N $6 & $50 TT, Webex WFO 7 27 Fo g izzinbd
H LW SKU B4 2 121%, BT/ N— b —ICEE T H2MLERNH D 17,

T L TUIESLS T4 v R

Insights 7 1 &> ADEHEIX, Insights 71 & 5 & »
VADREID BT HERTWD 2—HF DU HESNT @% \g;f
WET, Insights DT A &2 REIDMT AL =R ¥ o G

L5, Webex WFO IOBERF 02— 40— L5

%‘% b@#ilg‘(j“ 27 ) D ]\ i 7/{_12 Call Recording 31

) 2 /)@547@ |I’lSIghtS 74_12/}%/1_\‘[/ Calabrio ONE Suite 31
Quality Management 47

;UI/D\ i ?(}0) U |O Workforce Management 3
Analytics 47

F 72, Insights DIERE IZHFE D 7 — L 2R T Data Management 14

HZ LT, B TA B ADOBIEE AL, Access License

B Y TOHNTETA B RAEZED L ) I ICa Calabrio ONE Access

v ha— )L TEXLMMIOWVTHEBA L E4, Insights Reader

Insights Author

4%% %ﬁi@ Administrative License
;ﬁﬂ%ﬂz\ﬁﬁ/rt‘/x kﬁﬂ?/{ﬂ?‘/%@,ﬁ’:ﬂﬁé\b System Administrator
HTCHNRN—INDLNEBXDTA B ADME

X, AN TRV TIREe SN ET,

Q8 - K L /X— =X EZTlnsights K= x> M & RO 5
D TEETN?



Insights DFEMIZHOWTIL, RO YU Y —RAZZHTE X7,

o XM Z IR BT D 10 B D 7T v F T p L OTEET S
o ~JLTIR—HZ )LD Insights ¥ 7 25



https://wfohelp.com/doc/Content/user-guides/insights-bi/get-started/how-insights-works.htm?tocpath=Data%20%a2%ca%ea%b9%c8%7c%a4%f3%b5%a4%c8%7c_____1
https://wfohelp.com/doc/Content/user-guides/insights-bi/get-started/how-insights-works.htm?tocpath=Data%20%a2%ca%ea%b9%c8%7c%a4%f3%b5%a4%c8%7c_____1

e <O ?D Learning Studio = — X & fHED 7 4 — 7 A /L— Calabio Success
Center OREHEY +— 27 A/L— (Webex WFO OFEIZ 1T TH Z OEBEICT 7 & 2
TEEP)VA 1)

e k2O Success Center O X—VIZFLE D, Y/ X— N F—DH T TV AL BHA 7 4
AT U —



https://success.calabrio.com/s/insights
https://success.calabrio.com/s/insights
https://success.calabrio.com/s/insights

