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Current cycle agent license usage View daily details

Billing cycle: 07/09/2024 - 08/08/2024 [ = Agent license v ]

Standard license overage

1 3 B Standard license usage: 33 © [
over

Standard license purchased: 20 ©

Agent license

IVR port license

Premium license overage

1 B Premium license usage: 6 -
over

Premium license purchased: 5 ©

WVRIR— bk SAEADFEHRA—FK

Current cycle IVR port license usage View daily details
Billing cycle: 07/09/2024 - 08/08/2024 = IVRportlicense v

License under usage

7 3 B IVR port license peak usage: 5 ® .
under

IVR port licenses entitled: 78

RO [BEAOFEM Ea—
ZL0d0)k=20
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LIS
org: N <o<<ivvon: | = Sub N sing cycie: [ © 06/09/2024 - 07/08/2024

Usage Date Usage Type Units Used Units Committ... Units Substitut... Units Overage Usage Unit... Comment
2024-08-09 Premium Named Agent 0 5 0 0 Licenses

2024-06-09 Standard Named Agent 1 20 1] 0 Licenses

2024-06-10 Premium Named Agent 4 5 o] 0 Licenses

2024-06-10 Standard Named Agent 28 20 1 7 Licenses

2024-06-11 Premium Named Agent 5 5 [d] [} Licenses

2024-08-1 Standard Named Agent 29 20 0 9 Licenses

2024-06-12 Premium Named Agent 6 5 1] 1 Licenses

2024-06-12 Standard Named Agent N 20 o n Licenses

2024-08-13 Premium Named Agent 7 5 0 2 Licenses Overage peak
2024-08-13 Standard Named Agent 31 20 o n Licenses
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BEMEREINDE. BBRE TTS54TU] TRV YT a VI LTERSINET, ChiFRIEVNVHTRI Y T3
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[HIRH YT ay
Koy 74890 Tl REMBATERPRNOY TR Y T3 v OBBMOHERIERICZ IV ERTEHENTEET,
ZhiZlF, §TIZT7I T4 ITTREVW—EOY IR Y T avhddzFnzEzd,

FRAZEFEDEIITRESNET T H?

) FA 2
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- has 4 concurrent

Four 15-min Consecutive Sampling Periods s 3 concron

- has 1

Period Period Period Period Period Period

Agent1 Login Agent1 Logout Ent1 Login  Agent1 Logout

® 9 o—

Agent2 Login Agent2 Logout

Agent3 Login Agent3 Logout

Agent4 Login Agent4 Logout
Agent5 Agent Agents  Agent5
Logout Login Loaom Login

Agent5 Logh Agent5 Logout

Agent6 Login Agent6 Logout

ogin Agent? Logout

Agent License

30 Time(min)
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o 1WADI—CzIvh (RALAAT-BEELIITLITL) NEORIZHA VA4V LEES, 10
ZOEZAMTEI—C v FAERESATLET,
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Named Agent Calculation Logic
-Agent Type Changed During Billing Cycle

Premium: 1 Premium: 2 Premium: 3 Premium: 3
Standard: 1 Standard: 2 Standard: 1 Standard: 1

Billing Cycle: 6/10 to 7/9

Agent1 Premium _ Agent1 Standard — Agent1 Standard

o

_ Agent2 Standard < Agent2 Premium z Agent2 Standard
=

Agent3 Standard
:

Agent4 Premium

IVR Contacts

| | | | | | l
6/14 6/18 6/22 6/26 6/30 718 7/10

EBEI—-—JzV FMREOTLIT LA
REARYO—IZ&KY, FLEFLI—CI Vb

FAEUAPEEI -V FSA BV REREBLT, BESA LV RDBRBEFEL LIZYHIBRLIZYTEIENTEET,
Zhix,. BEEOTLITFLI—CIV b SAEVRADKRERRRICE>TERYEYS, CORBREFXERITONET,

RIZHIZERLES,

e 1HBIZ. 0EDTLIFTLSIAELRAL 10BEDEES AL ANHZ5E. 0EOEES AR E 10

BEOTLITLSA RV REHERATEETT, BBHESEIHY FEA,

e 2HBIZ. 15EDEELSA U RAEFEAL, FLIT7LZFERALENMES. 5
BEDOTLITF7LO— 2 BEGRELTHERATEETT, BBREZTRMAZLEHY FEA,

e 33HBIZ, 15ENIEES AL REWEDTLITLSA UV RAEFRT HBE. 5
BEDEES — FDBEANEFERTEET,

o 4HBIZ. 1EADEBES AL REDRBEDTLITLSFA L REERTE5E. 2
BOTLUITLSA L ADBEREZFERATEES, ChizkY., 2
BERICRELEEENEDICLIZDTTEOY FEAN., TLITLA
—FrOROYICEBEL — +EFERTSHILETETFEA

IVR R— +D{EHA

IVR

R—blE, ERENATLADAZ2a—PTOV T HERFTELEEIERINET, BILIY—ERTITSHEL. YR—

FERODTI—Cz U MIL—TA2T$5ODTESF—2avET358LRFTENET, 1
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Contact Event Lifecycle --- IVR Utilization

p - I I " i 3 /agentConnect? L
bl Ji il | T il | -started ;:l'

User
Abandoned
in Agent
Connect

User
Abandonec
in Queue

ol o EEEEE o I o FonE o

in use

User
Abandoned
in Connect

AEEE Flex TSV TIFRE, BESAEUANTLITLSAEUVAMNZERELEL., IT—Cz 0 FSAEVRTEIZ2
BD IVRR— kAN KILERTULVETD,

VR DEREEERHEPICETHIN, BBL-ERENHINESHEHIT H7=0HIC, /N2 FLEhiz IR
R—FOBLZDOEHNSELSIDNET, BEEXI—Cz U bS5V XEFRIC, BMOD IVR
R—bEBATEHLLTEET,

. . . - has 2 Ports in Use
VR — Per Minute Port Determination Pas s Por n Use
e D - has 5 Ports in Use

- has 4 Ports in Use
- has 1 Port in Use

Minute Minute Minute Minute Minute Minute

IVRcontact 1 Start| IVRcontact 1 En

IVRcontact 2 S IVRcontact 2 End

IVRcontact 3 Start IVRcontact 3 End

IVRcontact 4 Start IVRcontact 4 End|

IVRcoptact 5Start
&

IVRcontact 5 End

IVRcontact 6 Start IVRcontact 6 Erfd

IVRcontact 7 Start IVReqntact 7 End

0
IVRcontact IVRcontact
8 Start 8 End

IVR Contacts

6 Time(min)

[BIY B THES REA CEAETIZEFIVZA MLA Y MET—DRE
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EARMIZIE, TRV T aoTEYETONESAEVRED3IETY, hlE, £ET—C 0k
ZAEARD, FAEVRERIFTLEI—Dz Y FOBENREMNETEH2HTY, ERENI—D U+
FAEVRIZHHBET S 2 DD VRAR— FEFNTNFERT H-ODRA X /R,

hiF, ARI—Cz U b SAEVRADEFELEIVRAR— RO, BELVVTIAHIDERERD OBEFELGYET,

Y—OREICEY, FHLAVEREDRALH - -IHEITIBRICHKLET HEREMENH S AT, BHOY—EXDBAERKIC
FBH—DE H—UICLEBAFDLARILEHBRLET,

Webex A% b 22— Webex T2 )L F v )LD KR 2L

TR )L F v )L Webex Connect (SMS., WhatsApp 2 &) ZFIAT 5T X TOMBOBER L. ZHELEIZHL. 2024 F 5
BOY TR YT avIZEENDIHERA T, Y —EXRDFERBICH L TREESNDESITHYEL,

Webex AVA 9 b 28 —® Connect TP ZIL F ¥ RILDFERAIKRIL. ControlHub TIIXFELFATEE A
FRRRDEMICT I LR T BAEDEMDULNTIX, Webex Connect
ERENMERARRICT IV ERTEIAENHRASINATVLEIRDY VIIZT7 A LTSS,

https://help.imiconnect.io/docs/usage

Webex Connect Admin DERAIKR L. BEROHHIFERAEMERBELIIRLELA,
COFERAICEIRTOFEALEENSZLISEFELTLESL, AV AT EENHENYH—ERARICEENSHER
HEDREBLZEEIHY FHA.

webex Connect Services

Create workspaces for you

By Services

@ ™ Admn

& £ H»HEM (FAQ)

L. I—2x Y FOBBREZHCICEZESTNEINTT H?

BERE. I—Vx2 tOBEREEZMCEENGHEEIHY FH A
S#%. COMBEICHNT HHEEEZEATSITFETY .

2. WVRAR— FEBBHEZFEMT HHEEHY TTH?
[ /A, IVR

R— FOBBHENEREINSAERERZL(CTOVITEIHEEIHY FEAN, B@GO—FIyTO—fMELTY
U :L_:/ 3 >€§J§JE L/_CL\ij—o
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EZ:BA0D IVR
R—FEBATDE, FRATELR— FOBELEZ, BBIZHDAEMZEOTIENTEETTN, URIEELIC
BRI dEETEZEA,

H—OREMET IVRR—FDBBZEHCZLEETEELEAN?

@'f&

—CREL, O-LEDFHERRNRM OBV E Y P EVA—DAVIZ ARSIV FYICEEEEZB %W
% KIEH VR R— FOBBEEFHTS5LSICHKEF SN TLET,
BENWICLEZRIMTIEDTESHY FEAD., BEMLURRKBBEZRHLOTENTEET, T—CREEZFO
(FfzlE 0%) ICERET 5 L. BBEHENFKET HAEEMENREY T35, HRIEITEELA,

—DREFEMBTDHIZE. CNoDEZFERATLIROHEZEEZTHEL LS,
PEET -z S7E2X:10
ILIFLI—Ss o STEDR:A
BHIVR FF— f: 2
BIEF 30% (Ih#HIEEL L T.3 Z5FETRFLET)

PZELL U T LI FLATI =S PS4 RDHFEML FT10+4=14

I—C1 2 ST IDBEHIZ3 FHIFFET, EE/VRH14*%3=42

IVR ERFA A — F:42+2=44

1/21 F50F, h$E L TEEEZNIET, CAIZEY, BEEL Surge BEEEREFEDEFDKDSAFT, 1.3*%44
=57.2

57

(FBEDEFHTT, CDHTIE, YT Y T3 >DBE, BEEFEILZ D FDBEFEHEE SN EE TIZEREHD
HYFT,

H—REDE|S(X Control Hub THERTEE T, CSMIZEET B, TACH—REFRWVWTHEBLTLESLY,

Voice

CaliSeting  Contact Numbe

secceds

BYLTONZETI -z b SAEVAM, TLITFLI—CIV b SAEVRH, BNR— FEAKL
Control Hub CHERRTZE T,

A E:
NLDEFY—COFEICERIAET, LML, BAMLLTWSFIRIZEKY. COBE@AIZIE. TLI 7L 2
£, BEU/ERLIEEBMND VRIZHT S 1

IR MLAY MARTENET, ChiF. CRAOHITRSY FL30To

I3y FEATWBIGATERBETYT, FALITEFSE Overage NFEELET,
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webex Control Hub

Account

© Subscriptions

Assigned licenses across all subscriptions.

Caliing

0 Account

Contact Center

5. FEREDHE

LUTIE, Connect TUAINW FrRILEELIAVEI FEUEA—DEREFHRELHITT, 3 DD Agents
MiEBE L. —EB®D Connect FAKRARTEINTNET,
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invoice [N :<ot Pt | Ema
Billing Address Service To Address
Billing ID Shipping ID
Address Address
United States
End Customer
United States. Note
PURCHASE ORDER INFO SALES INFO
Purchase Order # Reference # Account Manager CARRIER / SERVICE  Web Order ID
LEVEL
GST Registration#  Due Date Service Reference TRANSACTION DETAILS
16 2023, Transaction Date  Transaction Status
17 May 2023 OPEN
Payment Terms
30 NET
CUSTOMER INFO
Customer Contact Customer # Location #
SHIPMENT DETAILS - -
Ship Date Tracking # Document Sequence
- - .
COLLECTOR INFO
Name Email Phone
PO Line # Item # SKU Duration Qty UOM Tax Unit Extended Action
Month(s) Price Amount
A-FLEX-3-CC Flex 3.0 for Contact Center
sunscrptn 0 N
1 AFLEXWCC-S00 s e
Webex Contact Center Standard Concurrent Agent
Overage
Billing Period: 17-APR-2023 to 16-MAY-2023
PO Line # ttom # SKU Duration Qty UOM  Tax Unit Extended Action
Month(s) Price. Amount
AWEBEX-CONNECT Webex Connect
Subscription ID:
1 AWXCN-PRM-CON-ENT 1 1 Each
Webex Connect Premium Uncommitted Edition entitle
ment
Billing Period: 03-MAY-2024 to 02-JUN-2024
2 SVS-WX-SUPT-BAS 1 1 Each
Basic Supportfor Collaboration
Billing Period: 03-MAY-2024 to 02-JUN-2024
A-WEBEX-CONNECT Webex Connect
Subscription 1D
3 A-CHAN-U-SMS-INTL 25 Each k'
'SMS Channel- International MT Usage
Billing Period: 03-MAR-2024 to 02-APR-2024
‘SMS Channel- UK Short Code MT Usage
Billing Period: 03-MAR-2024 to 02-APR-2024
5 A-INTL-NUM-PROV 8 Each K4
International number provisioning fee
Billing Period: 03-MAR-2024 to 02-APR-2024
e coEEEE
Voice Channel- Intemational Messaging
Billing Period: 03-MAR-2024 to 02-APR-2024
7 A-WXCN-PRM-AUTOINT 2133 Each ~
Webex Connect Premium Uncommitted Interaction
Billing Period: 03-MAR-2024 to 02-APR-2024
nal Information
SUMMARY OF CHARGES
Recurring Charges 0.00
Usage/Overage Charges |
Other Charges 0.00
Subtotal (Excl. Tax) [ ]
Taxes ( %) 0.00
Total Amount (Incl. Tax) [ ]
Currency usp

6. HtE, FMARRN—FDRBT -2 ZHIELELLEN, BREICEZREZHRLITSA
FEEMY-WEBZTLEY,

EZ: FERAKREBEEICT 5726012, BEO M ITEKR LTS,
ERZICEHT AEFEIRODBEEY—ERXNTTIHONET: https://customerservice.cloudapps.cisco.com

Customer-Service ub

FREQUENT ACTIONS  Assignment Setup
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1 x

BEE &
CDHA FTHESATOWAIARDEMZDOLTIE, UTORXa AV FESBLTLESL,

X=aT7Nh vy

BEEOFEARR https://help.webex.com/en-us/landing/Id-nzid8xi-
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