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Current cycle agent license usage View daily details

Billing cycle: 04/28/2024 - 05/27/2024 [ = Agentlicense v ]

Standard license overage .
Agent license

1 3 I standard license usage: 14 ()
over

. IVR port license
Standard license purchased: 1(®)

Premium license overage

3 @ Premium license usage: 4 [ ]
over

Premium license purchased: 1(%)

Agent license usage daily detail reconciliation view x

Org: DEMO NN Subscription: | = SubE v Biling cycle: | [E] 04/28/2024 - 05/27/2024 Export
Usage Date Usage Type Units Used Units Committ... Units Substitut... Units Overage Usage Units Comment
2024-04-29 Premium Concurrent Agent 3 1 0 2 Licenses
2024-04-29 Standard Concurrent Agent 13 1 o] 12 Licenses
2024-04-30 Premium Concurrent Agent 3 1 o] 2 Licenses
2024-04-30 Standard Concurrent Agent 14 1 4] 13 Licenses Overage peak
2024-05-01 Premium Concurrent Agent 3 1 o] 2z Licenses
2024-05-01 Standard Concurrent Agent 13 1 4] 12 Licenses
2024-05-02 Premium Concurrent Agent 4 1 Q 3 Licenses Overage peak
2024-05-02 Standard Concurrent Agent 14 1 0 13 Licenses Overage peak
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Current cycle IVR port license usage View daily details

Billing cycle: 04/28/2024 - 05/27/2024 ( = IVR port license v ]

License under usage

3 5 @ IVR port license peak usage: 2 () .
under

IVR port licenses entitled: 37 ()

Webex Contact Center Flex (2L V., Cisco VIO R &7 Kk BoH— T

N VN g [ 2 R Y - e

TR ET VOB — AT D, 7Ly A B TRV T a3,
ZEHIZ L O=— XA SKU 284t L, AMOMAIEHEZHT L7

< %IE%@**X B THNEL MRS DRt LEJ,

Webex =% 7 vz % — (Webex CC) DFfEAH
o I SKU N&FELICHBMIEMS N TVET,
o HE SKU 1213, FEWEAD SKU L3RI EEIB IR H 0 9,
o B SKU |, =—Y = b, &B"— b, Webex WFO Tz I v b INT-fE
B2 AHERICONWTEEINET,
o HBSIIHBILNTIHREINET,
o [HEHEAMLL TS SKU OZFEII 2 A,
D RF¥ 2 A FTlE, Webex Contact Center ¥7 A7 U > g OfFRRNL &
RS OFERIZE T 2 EHRN G STV ET,

a7 v 77 L—RKL7=h

Webex a2 H7 k B X — P—EADT H T MERAREZBH T2 HEatkEL
TWEd, 2799 K aviZrs bk vo&Z— JVVa—var28HLTEBY, 7
27N TPy a OKIEREEB 254 VR A AMFEHEES LD #EUICLAR— T
HE DL TWVWET,

2= =T o TED LD REBWNDH H )
jbgﬁ%ﬂ Webex Contact Center DBEET, BABLOTA B A2 B2HT
A AEFEHLTWEYE SRR EICHEMEEHE N TR S LA WREEERH D F T,

R — v M 2EAT 2 REOBEERIL, 2022 4 12 AOFEKRKET, =—V v
NE DB & MK LT SR8 B 2 By DR R AP L £ Lz, 2024 45 2 ALL
e, KEIORBEED IVR ZHEE LTS, BLWYW 4= —TY = FOEIHEE LT
WD E . FREICHEAFAOBIBEENERIND L Oy LT, EET
@ 2024 4 2 HOFEKRETHRFFEH S fEE=—Y = b, kio&ma@ﬁﬂ
FERMBAE S NUE L7, EU M TiE, 2024 4F 5 A @ﬁ*ﬁ%%éﬂi
?o
F—=ARTZVT, =a—U—F R, HA, ZFTZTIX 2024 £ 9 AITEBEDD
FERDMTOIVET,



ZHUE, BEESERE A N L— ) WR0, PSTN, Al h—bE R0 SE4R2Y—E
A ORI E #EE T & 5 Control Hub ~OfERMRIT — & OHHE X &G & FEL
THDD XY RE LRI AEHLDO—ER T,

FIHTx 2850

AN KEDOBKIZ DL R—hEFEREFEELE L2, Cisco D 2024 £
FHEEE I 7cwﬂvw%%#@ﬁbfmiﬁ;éﬂv*—yay®wwm::y&7%
oA=L TWDHEEIL, &/ N— a3 D Webex 247 ~ B —IC
BATT 2 CHERRNT —Z 2R TS EEA,

H 7 ORI T — & Z sl T AR & 5

(%] v = —I[%. Contact Center 7T 4 7 RX—=T D [HEOHEHRN] H—
NED [BHEMLOFEM] A& hoRHATEET, F7-. Partner Hub THEAIRL
T—H RN T HEEEDOEREIC LI A TWET,

il & DIRE T5 1%

A AR

FEFWIM & BBy DI EIX, Y727 U T a iRk BICESWTH BN T{Th
NET, fERICHOWTIE, BRI UTC & LTHEESNET, ez, 727
V72 arOiFRENAD 8 HETHDIHA., BEHEOFEHBMENIISAD 8 FH
ODHMNSRAD 7T HEETTY,

FIlf=— > b

T —Y 2y FETATIE, a7 b2 — 38 ISV TEEOHO =
—VxV MERETEET, HHEIX FARCe A Licn—Y o FORKE
ELTAHU L NENET, V7 FOEHEIIHIET ST :\i~yi/k%ﬁ%ﬁ
CLTH YL MTHDIE, 156 5D 4 SOHEEET A% 7Y v 7 #REFI —
= IR DR< S 1 e A Ll EERLET,

ZOKIE, 4 MEOY TV (B D 45~60 4y) Flcm—Y 2k 2, =—Tx
Vh4, 2=V b5 BIOZ—V2 T NIRRT PERTNWAZ L
ZRLTED, 4 2ORKFEZ—Y = hOSFEFHTY,



- has 4 concurrent
- has 3 concurrent
- has 1

Four 15-min Consecutive Sampling Periods

Period Period Period Period Period

Agent License

Agent1 Login

Agentl Logout

Agent2 Login

Ag

Ent1 Login  Agent1 Lo

Agent2 Logout

Agent4 Login

Agent3 Login

Agent3 Logout

Agent4 Logout

Agent5 Logi

Agent5 Agent!
Logout Login

Agent5 Agent5

Agent5 Logout

Agent6 Login

Agent6 Logout

A

30 Time(min)
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Named Agent Calculation Logic
—Agent Type Changed During Billing Cycle

Premium: 1 Premium: 2 Premium: 3 Premium: 3
Standard: 1 Standard: 2 Standard: 1 Standard: 1

Billing Cycle: 6/10 to 7/9

Agent1 Premium _ Agent1 Standard Agent1 Standard
et

@ @

_ Agent2 Standard < Agent2 Premium _ Agent2 Standard
> ol

Agent3 Standard

IVR Contacts
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|VR P M . P D . . Minute A - has 2 Ports in Use
f— Minute B - has 5 Ports in Use
er IVlinute Fort Determination “Fme sPoe i Uee
- has 5 Ports in Use
te & - has 4 Ports in Use
Minute F - has 1 Port in Use
Minute Minute Minute Minute Minute Minute

IVRcontact 1 Start IVRcontact 1 En

IVRcontact 2 Sfart IVRcontact 2 End

IVRcontact 3 Start IVRcontact 3 End|

IVRcontact 4 Start IVRcontact 4 End
& S
= B 4
IVRcoptact 5Start IVRcontact 5 End
N A\

IVRcontact 6 Start IVRcontact 6 Erld

IVRcontact 7 Start cqntact 7 End
O o)
IVRcontact IVRcontact

8 Start 8 End

IVR Contacts

6 Time(min)



ESLDOFEIZ DT, https://www. cisco. com/c/en/us/partners/tools/collabor
ation—ordering—guides. html ZZH L T 72XV,



https://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html
https://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html

