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Webex Meetings =
A 715 (MC) 1 "

Admins need to track
2 monthly release schedules
(MC & Webex)

Manage multiple Apps on
Mobile.

Manage multiple Plugins for
VDI

Meetings component
packaged into Webex App
installer but can appear as
extra app on Windows

Drag on product resources and
footprint with two platforms

Hhel 7] (Webex 9 2 v E Febol AE)l A F A9 9L
5 AEE Aok Frivh

VDI Wi E 9] 9 2L 5 7] < B R EE Rl vl E el oF St E 3,

eho] 1= @ v gl o E¢) 1916 Webex 9 2 £ 7191,

of thaf vt 2 WA xE=E X

Desktop & Mobile

top — Full-Featured Video mesh not
Meeting experience via supported for
Meeting Client plug-in Full-Featured

meetings.

Mobile = Webex App and
Webex Meeting client
required for users to join
meetings.

O wan © a
ux — No native meetings

experience on Linux
(browser only)

Webex Al features

Webex App -
Calling - Plugin 1
Webex Meetings —
Meetings Client for
Webex Meetings —
Plugin -2

Every meeting is a3 Webex Meeting

Consistent experiences

Faster join experience

Simplified management (VDI)

Higher scale video mesh

Pre, in, and post-meeting (containers)
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Monthly Automatic Updates

Recurring software Update automatically with every new version or schedule updates by cadence and deferment. Learn more
updates for Webex a
p Pp [O Automatic updates (Controlled by Cisco)}._ Default Option
Current version: April- o~
2024 (U Custom scheduled updates with deferrals

Updated on: 4/8/2024
Download Webex builds

The next scheduled update is on 5/13/2024 to version May-2024.

X 2: A5 GdlolE — HA AE(0 - 4F A )

Latest Channel with O - 4 weeks deferral

Recurring software Update automatically with every new version or schedule updates by cadence and deferment. Learn more
updates for Webex a -

P P () Automatic updates (Controlled by Cisco)
Current version: April-
2024 © cCcustom scheduled updates with deferrals ‘

! No deferral
Updated on: 4/8/2024

) Cadence (O Deferral
Download Webex builds § . . 1 week
Latest R | 4 weeks W ‘
2 weeks

Critical patches are automatically applied. They're outside the scope of nd managed by these settings.
3 weeks

The next scheduled update is on 6/10/2024 to version May-2024.

4 weeks
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Slow Channel with 0 - 12 weeks deferral
Recurring software Update automatically with every new version or schedule updates by cadence and deferment. Learn more
updates for Webex app ) )
Automatic updates (Controlled by Cisco)
Current version: February- 6 weeks v
2024 O Custom scheduled updates with deferrals
i 4
Updated on: 3/3/202 (Cadence (O Deferral (O ) S weeks
Download Webex builds
Slow v 6 weeks v 6 weeks
o’
Critical patches are automatically applied. They're outside the scope of n{ 7 weeks aged by these settings
() The next scheduled update is on 8/5/2024 to version June-2024. 8 weeks
9 weeks
10 weeks
11 weeks
12 weeks

AZE o dadol= A - HFT AEAAA
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Fad g 23 Ay
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WE AREAE HA DS AREE Al St H (RS FHlolE).
Webex Control Hubdll 2121 (admin.webex.com) -> A} &2 £ o]F > dut &) "2}&
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AL 22 5E AANG U S gHe vl B s
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Summary Profile General Meetings Calling Messaging Hybrid Services Devices Vidcast

General template applied: Al Template ( Actions v |

Webex desktop app When turned on, this user's Webex desktop app will automatically update to the newest version.
updates m Allow automatic updates]

E’)’f&ﬂ: A 1 e AZE ] AYS AASHE F  BED )9 S o
— 9ow BAgAH o T Q4CY24E Yo R T}

AT Eo] dadol= & - e A d

Webex il thall A 2 =3 Ad 22 E o] AU o|E 55 A8k 17
Webex H|EF L2 23 o] 553t A2 7]5 B 75l vl AL = 9lFU .
A9k o 2 Webex i HlE} ‘“éﬁlz“ AW 7FR73(GA) 24 3-45F Aol ALE

ofeff o] m A= aL o] HEtel] S F8le] 7] MAlA WIS Aol HAl e =1
Aol 2245 FA = S Bolsy

Customer Awmss)| Selectcu:ae;i;n geid Org on Automatic Updates

Customer B Select users on Beta Select users on Automatic Updates  Org on Latest Channel with 1 -
Channel (Monthly) Cluster B Equivalent 4 weeks deferral
Select users on Beta Select users on Automatic Updates  Org on Slow Channel with 1 -
Customer C Channel (Monthly) Cluster B Equivalent 12 weeks deferral
Beta
3-4 Wks | GA - 44.1 | GA - 44.2
ACRCeNCICCLEUN DEC-23 JAN-24 FEB-24
Beta
Beta- 44.1|Beta- 44.2]Beta- 44.3
GA GA GA
44.1 44.2 | 443
Lif;;/:alé:::z; JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
(Preferred)
0-4 weeks Deferral
GA GA GA
44.2 44.6 44.10
Slow Channel FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN
(Need approval) . J
1 0-12 weeks Deferral 1 0-12 weeks Deferral 1 0-12 weeks Deferral
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Video Mesh Clusters
23 Resources & Settings

Client Type Inclusion Please select the client types that can utilize the Video Mesh clusters.

Settings

Webex app Webex app

Cluster Webex app - VDI Webex Devices SIP Devices
Desktop Mobi

Amsterdam ] [ ]

Bangalore ] (5]

London - Private Cluster

Miami -] B ] ] [ ]

[ =] =eaea oA e e ma)
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Sa Groups

Meeting
Elsites,, 2¢ Settings £ Manage Meetings and Webinars © Templates

o -
& V”
f=n Internal Webex Meelings In-meeting chat
89 Anbe Saving or deleting in-meetinggmessages only Choose to have meeting chat automatically saved or cleared after the meeting.
88 Apps applies to sites running on the, Webex Suite meeting \

9 platform. For more details, disdover our improved =31 © Save all meeting chat

meeting platform (3 \ E i
\ The saved meeting chat can help users reference key decisions, questions, or
\ action items for a better collaboration experience.

A i
{ Organization Settings \/ Clear all mesting chat

After the meeting, the cleared meeting chat isn't visible to users and is without
any compliance or retention policies.

SERVICES
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Data Type Covered Data Data Location Data Type Covered Data Data Location
Recordings, Recordings,
transcripts, files, tanscrints, files,
meeting titles, ":er:g titles,
attendee names :
stlendee names European Union, > Meetings and emails, and European Union,
> Meetings and emails, and United States g 15,01 United States
user profiles in user profiles in
Webex site Webex site
administration administration
portal portal
Messages, files, Messages, files,
: avatars, spaces g 2 avatars, spaces,
Messagin ‘ : United States Messaging e EU
g and organization 2 and organization
metadata metadata

Webex M A& d|o]E] ¢ A

Regional Locations

NA/RoW GEO European GEO

Webex W A1 A dlo] g Ao )3t 24 3+ A B = Webexol /] Webex 1 2 Webex
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“v Troubleshooting > | (88General) | !7integrations 2} Bots % Embedded Apps [y Assistant Skills £ Service Apps

2 Reports

4} Customer Journey Data e Slido App Polling and Q8A
Durl

MANAGEMENT

ring meetings, allow users 1o access the Slido app for live polling and QRA. If blocked, then check your Meeting settings for
unctionality issues.
a ® Allowe
dit access
@ Customers
Edit access to Slido?
& Users
Choose which users or groups can access live polling and Q8A during meetings.
&8 Groups O Allusers

Q@ Locations Select groups ©

&% Workspaces

B Devices Cancel | Save edits
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Move meeting default When joining a meeting that was already joined on another desktop or mobile device, you
can select the default behaviour for your users. The meeting can move to the new device
and leave the meeting on the previous device, keep both devices in the meeting or have
the app prompt you each time about what to do. Users will still be able to change their

individual settings in Webex

© Always move meetings if supported
Let users choose every time

Always join again

[ [F] =e2 24 | Control Hub 418 & Ab&-3ke] 1]E 7] 2 gt
> o] 5 Vidcast B] t] 2 | Control Hub A A & A}-8-31¢] 1]
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MANAGEMENT
@ Customers
Organization Settings
& Users
! Settings 2 Templates ([E59
S8 Groups
() Locations
Al-generated b Add Al-generated summaries to meeting recordlngs]
&% Workspaces summaries for .
recordings “ Vgs t P
B3 Devices
85 Apps
[&3 Account
& Security

{8 Organization Settings
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Organization Settings
MANAGEMENT
& Settings = Templates (50D
@ Customers

& Users Cisco Al Assistant & Al Choose how your organization uses the Al Assistant and other Al-generated features to catch up, prep: comm m Iy
features across the Webex Suite

S Groups /__)[ Customize Al Assistant & Al features ]

@ Locations ® On For Messaghg and Meetings.

&% Workspaces

£ Devi Meetings Access Al-generhited Meetings features through the Assistant. If you're late to a meeting, catch up with summaries during or after the
evices meeting and with Ask Me Anything. For more detalls, see how to use the Al Assistant in Meetings *
00 A © Turn on closed captioning in the Meeting settings to create meeting summaries.
oo APpS
Internal meeting © External meeting ©
[f3 Account In-meeting summaries and Ask Me «© «©
Anything
& Security
Summaries and transcripts after the & et Not applicable
fon © s
{8 Organization Settings

|| =5 5 A | Control Hub®l 4] Cisco Al Assistant 2]

o] o) 4] 3502 2] b5

Control Hubol| Al AF&2}7} ml g o A 2] & H]-& o] A5 o2 2124
Z|EA o ARUL o] A4S & 5 AF UL

ARGALZE m R ol M AFE] & vl 9ok Bk -, T A Hl= Ae o= iAE = sy
A = A E v A FU . o] & B3l thE VAT DA o2 n gl A Blol g S o
T s vho] A7 A H AL, BlY @7 A A AL, Ted ARle] e 589 o] uA| =
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F U= AR
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- Control Hubel & 1213t}
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g,

- GAste AU v stetE W ES S AUTh 71 S & shE Yo

A Security Meeting

Organization Sett
W Organization Settinos 3 Sites ¢ Settings 3 Manage Meetings and Webinars ® Templates

SERVICES

Automatically Step

& Undates & Migrat Users can turn this option on or off in their settings. Allow Webex to detect when a user is away from
pdates igrations

Away from a Meeting their camera for a while. Webex will automatically set the user's status to Stepped away, mute their
microphone, and turn off their video. For more details, see how to use Step Away in Meetings

O Messaging

B Meeting [() Allow Webex to set stepped away status

% Calling
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Meetings Access Al-generated Meetings features through the Assistant. If you're late to a meeting, catch up with
summaries during or after the meeting and with Ask Me Anything. For more details, see how to use the Al
Assistant in Meetings

® Turn on closed captioning in the Meeting settings to create meeting summaries.

Internal meeting © External meeting ©®
In-meeting summaries and Ask D ()
Me Anything
Summaries and transcripts after o Not applicable
Host onl
the meeting (> y

Al-generated
summaries for
recordings

() Add Al-generated summaries to meeting recordings

Generate text summaries using Al in addition to meeting recordings. Hosts can turn off Al-generated summaries
or manually turn on per meeting via their host settings.

[F]  sewmzqiaguzegq
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AL 24 e AEY 49
< % TestID - Abd... Summary Profile General Meetings Calling Messaging Hybrid Services Devices Vidcast
Meetings Access Al-generated Meetings features through the Assistant. If you're late to a meeting, catch up with summaries
during or after the meeting and with Ask Me Anything. For more details, see how to use the Al Assistant in
Meetings (°

© Turn on closed captioning in the Meeting settings to create meeting summaries.

Internal meeting © External meeting ©
In-meeting summaries and Ask Me
Anything c D
Summaries and transcripts after the () © Host only Not applicable

meeting

Al-generated

summaries for o Add Al-generated summaries to meeting recordings

recordings Generate text summaries using Al in addition to meeting recordings. Hosts can turn off Al-generated summaries or
manually turn on per meeting via their host settings.
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& Users Meeting
Q Locations Webex Meeting lobbies [ Customized lobbies @) Aow customized lobbies ]
&B Workspaces

Organization customized You can build lobbies for your organization to use.

lobbies
3 Devices
- Lobbies Org Dafault Org Accass
ac Apps

Webex default o
& Account
[ Add customized lobby ono]

& Security
& Organization Settings Allow your users to personalize their meeting lobby with a logo, banner image, and more. When they're the meeting host, their customized lobbies are

visible to participants and invitees,

User-customized lobbies @) Atow users to customize lobbies
SERVICES What parts of the lobby do you want to aliow to be changed.

@) Welcome message ©

Display logo ©
(O Messaging
Banner image ©

l ) Meeting Video of image ©

(C Updates & Migrations

-| LS UM |AFEAE A4 2] Z1H]inControlHub
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MANAGEMENT Organization Settings
8 Users & Settings B Templates (S
Sa Groups
Meeting watermarks @) Add an audio watermark
Q) Locations

When turned on, meeting hosts can choose to embed audio watermarks during their meetings. To detect a watermark, upload an audio
file. Note that embedding a watermark for a meeting will block that meeting's recording functionality.

&8 Workspaces

3 Devices [ @ show visual watermarks ]
Show watermark images over video and shared content during meetings. By default, meeting recordings are blocked when showing visual
83 Apps watermarks
Ib Account B Allow hosts to control visual watermarks as optional (turned off by default)
ul
| Allow network-based ing without visual
(5 Security | Add meeting numbers to visual watermarks (for the Webex Suite meeting platform only)

' 48 Organization Settings
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Webex Meet|ng lobbies Customized lobbies X Allow customized lobbies

Customize your
organization's meeting
lobbies and choose if
users can customize their
own.

In meeting Chat

Slido polling and (D (;)

Q&A ©
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Directional Audio Visual watermarking + Device support

Stetes Content Audio Meeting Summary in a recordings

The multi-tasking experience

Persistent and rich in-meeting chat
Share portion of screen Al Assistant in Meetings & Catch up in-meeting

Automatic chapters in recordings
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