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Forgotten password?

Need help signing.in?

Token
MzUwYjljODEtYmQ4MSOONGVhLTgWNGULZJQINTEYZTViNzJKOTdiNGJhOGUtMjNi_A52D_4c914ca5-81e4-4573-¢

4%
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http://localhost:8080/
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99 EES st A Bate) vl el ks T 0 RS AT i AHEE 5 Aok

BroadWorks A% &I

H X BroadWorks MH{O|M =& % EX| Ol =FE HAME7| MO BroadWorksOHl Al CHS
AN E FA5OF B L|Ct O] = BroadWorks %! BroadWorksE Webex0f| M- E!L|Ct, 0/ EAAE

BroadCloud 0 = 8 &%/ X] &=L/}

TE2 Pl M= BroadWorksOf| A ocl-p H-Z0| 7 0F 5tH FX| 0| & == ocl-p BB S Sl

ﬂJ|0
fot

BroadWorks2t S4Bt LICH ocl-p A S 2d3tot2{ T Of2f| BHA & ME4MAL.

THAl 1: cLE AFE SOl Ut BEE P LICH

CLOIM Ct2 BE S Mo Lt 2 2 HA S L|CL GeneralSettings Of[HY &1 A{:
AS_CLI> cd /Applications/OpenClientServer/GeneralSettings.

CLIOIAM Ct2 BH S M5O AHXY HEfE 7HK ZLICH GeneralSettings:

AS_CLI/Applications/OpenClientServer/GeneralSettings> get
clientPort = 2208

clientPortEnabled = true

secureClientPort = 2209

secureClientPortEnabled = true

systemDomain = <>

2780 ?lel 281 RS B CES AM8shdAlR. ME 28 MFddt

rir

YL

o

CHA| 2: cLIE AF23H0] ocl ZEA|E %L O

CIHE 2| S ocl TEA|Z HATL|CL,

AS_CLI> cd /Applications/OpenClientServer/OCIProxy

Zu] RTM &34 7ol = 19
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Al 2EE 7B LhE cuE HdotM K. CHZ 0| EA|Z| 0O L Ct.

AS_CLI/Applications/OpenClientServer/OCIProxy> get
enabled = true

enabledLoginLevelScreening = false
enableResponseCaching = false
responseCacheDurationHours = 24
responseCacheRenewPeriodMins = 30
messageQueueCapacity = 50

messageQueueTimeoutSeconds = 1800

2°80| ?lo] 281 EXISHA| ¥ CHE& AESUAI2. MIE 28 & Mddts

ZEH[ANY C|AHe 2 HE gL O
AS_CLI> cd /System/NetworkAccessLists/OCl/Provisioning
oAl oc ZEH| MY 2EE 7t {8 O3 HE S AU A2,

AS_CLI/System/NetworkAccessLists/OCl/Provisioning> get

Address Description

127.00.1 £Z

THA| 4: cLIO| M Of2 B S 20 40| SHHEX| 2ot Al 2.

AS_CLI/Maintenance/ManagedObjects> get broadworks and check
that your output looks OK.

See below for sample output:
AS_CLI/Maintenance/ManagedObjects> get broadworks

BroadWorks Managed Objects

* Server:
Identity............... AS
Version................ :Rel _21.sp1_1.551

Administrative State..: Unlocked
* Applications:

Name Version Deployed Administrative State Effective State

Ev) RTM & 54 7ho] =
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ExecutionAndProvisioning 21.sp1_1.551 true Unlocked Unlocked
FlashPolicy 21.sp1_1.551 false Unlocked Stopped
OpenClientServer 21.sp1_1.551 true Unlocked Unlocked
WebContainer 21.sp1_1.551 true Unlocked Unlocked

4 entries found.

* Hosted Applications:

Name Version Context Path Deployed

CommPilot 21.sp1_1.551 / true

DeviceManagementFiles 21.sp1_1.551 /DeviceManagement true
JWSFiles 21.sp1_1.551 /FileRepos true

MediaFiles 21.sp1_1.551 /media true

OCIFiles 21.sp1_1.551 /ocifiles true

5 entries found.

Open Client Server7t B £| O 2 3HE[ O =X &2l

B Z | K| RERAALE OFE A|RE[X] B2 B2 ot d

M B0 M Open Client ServerS B =5} 10 A|&HgtL|C,

THAl 1: Tt cLl B E S AFESH0 MH S B gL L}
AS_CLI/Maintenance/ManagedObjects> deploy application OpenClientServer
CHAl 2: 2 HEH O 2 MHE A|RlgtL|Ct,
AS_CLI/Maintenance/ManagedObjects> start application OpenClientServer

Numbers /8 3} 2t 5}

ok

S 2ot E 2dstote{® cLo M thg P S oty

A 1: Run the AS_CLI> cd SubscriberMgmt/NumberActivation command.

CHA| 2: Run the AS_CLI> set dnMode groupAndUserActivationEnabled command.

THA| 3: At the confirmation prompt, enter Y.

Ev) RTM & 54 7ho] =
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1. BroadWorks S BroadWorks OFO| 12| 0| M2 {2t Webex2| 2 & =+ &= EH HER3A

Lo 2 = BroadWorks S8 T2 12 MM AL T ocl-pE £ ¥ ZE L|Ct,

2. BroadCloud Ot0|2|0|2| B FE E7'= Rialto 23S WOIM HAE LT MH[A

AL 2% T 3= BroadWorks EE= BroadCloud SEHEZ0|A &A| 7|Q, &, =X, AFEXL,

4n

ME|A, HX| 9 AZE Z2t0|ME HO|EE 7tXet O] GIO|HE #igh =70 Cist ¢S

MESH= xmL oY 2 =3 oL T

TZ L 7= BroadCloud AH| 2 M S UM ZE 0| SO ASLICH ME| A MS GH 22| K=

=
bt
2
Ul
o

=
10
A
=2
=
o
1
i
[0
0zt
=d
I
fo
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fif]

Otz &2 AMH|A K| | 22 S 20jF LTt
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)
2 broadcloud

po— Curent

ey P ——
= e,

=
<,
2 broadcloud
o T

BroadWorks& == T 7 9 BroadWorks& Webex

BroadWorks & BroadWorst Webex2] 79 3 =7+ B X BroadWorks ASOl| A 2 3 5 1] o}
3 Ao A= F5 =75 AA5ta A WS Ayt

scp S ssH
1. E X BroadWorks 8 T2 MH LHEO| &&= =7 HIO|H2|E scPZ B L|LCt.

2. EZ BroadWorks OIZE2|H 0| MHO| sSHE & B+ +d 48 #d5tn ==

=RE MM,

HH =4

i
S
mjn
4

x

9'1-
I
=]

1. conf/exportTool.yml|2| BroadWorksO| Al =& MH|A SSAH S O

Otz MEZ yamML ZE ZZHS HXSHN 2.

ServiceProviderID-A:
- GrouplD-A1
- GrouplD-A2
- GrouplD-A3

Zu) RTM £ 34 7lol= 23
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ServiceProviderID-B:

-ALL
2. EX BroadWorks 8& Z21% MH ALEX} D, = 8 ZAE O|F0| SHEX
2t OIS Al 2. conf/partner.cfg THY:

userld = admin

password = admin

hostName = localhost

refreshToken = Partner administrator’s refresh token copied from the Token Generator tool.

migrationMode = Supported values are broadworks_to_wholesale and webex_for_broadworks_to_wholesale.
The default value is broadworks_to_wholesale. Use webex_for_broadworks_to_wholesale for Webex for

BroadWorks migrations.

E 0 refreshToken' BroadWorks OFO| 12| O] M2 2|8 webexOfl = &4 0| 2 4=0|H *migrationMode =

BroadWorks OFO| 120|491 2| B2 11 & Afet @ L|C},

3. T=7SICHIDK/IRE 2t H 2 export.sh 2 BroadWorks 88 T2 1 AHQl A2 ojd

ot

JDK/JRE 2z AE27t il gelin Ch& LI C:

JAVA_HOME=/usr/local/java/java_base

Spl
FE £ Ho|H2| ClHE2[e] EZX BroadWorks Application ServerOfl A Ofzf HH

mjo

./export.sh

Eojg 21
LS LH7| 7} 44531 B0 Q0] CH 237} EAIELITE Broadsoft 0| Ef L BLH7| =7 Al%H:

Running BroadSoft Data Export Tool

Sk AR AR AR AR K K SR S R K R R R K R K o K K

Starting Export Tool v: 1.15.0

Export started for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg

Exporting users for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg

Export users completed for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg

Export completed for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg

Export completed

Export Dump Zip Directory : output/20221017223452 ExportTool

Zv] RTM &34 7}l = 24
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Export Dump Zip File name :extracted_data_1666060500618.zip
Zip file with the name extracted_data_1666060500618.zip has been created
ZIP file creation process completed

Exported files converted as ZIP file

ok ok ok ok K ok K K ok K K K ok K K K K K ok K K K ok K ok ok ok K ok K ok ok K ok ok K o K K o ok K ok ok K ok K K ok %

ZIP(extracted data <timestamp>.zip) LY 2 Lot & T HO|LHZ| CAE 2|0 A

A8 = UASLICH He = 0| et zip DS B AMEStEE otz HHS

—

Is —Itr

drwxr-xr-x 2 bwadmin bwadmin 4096 Oct 4 11:53 lib/

-rwxr-xr-x 1 bwadmin bwadmin 956719 Oct 4 11:53 exportTool.jar
-rwxr-xr-x 1 bwadmin bwadmin 2635 Oct 4 11:53 export.sh
drwxr-xr-x 2 bwadmin bwadmin 4096 Oct 5 05:04 conf/
drwxrwxr-x 3 bwadmin bwadmin 4096 Oct 17 22:34 output/
drwxrwxr-x 2 bwadmin bwadmin 4096 Oct 17 22:34 logs/

-rw-rw-r-- 1 bwadmin bwadmin 46341 Oct 17 22:35 extracted_data_1666060500618.zip

Het et

Ol == 2= 00| 0| M| 3 EXHSZ A E L|LC}. BroadWorks, BroadWorks2 Webex &
BroadCloud.

Mot E= TIEHO| HE|X L ESS ZE5IY 2= HREAM 2T webex S7H APIE

AESHLICE O] == & =7 &Y zIP(extracted data_<timestamp>.zip) LtES YH2Z

AFEStL FAIXMLE Z2H[N ' =70 AFEE o= A= JsoN EA 2 = et Tt

Op0[22|0]4d =+ HIO|H2| & L2 2Edtn FES £ Het =7 LI HE| oM Chg B

T4 248 FEELICL

Zd RTM £ 374 71| = 25
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1. 278 REFRESH_TOKEN (EZ2 ¥&7/ E70/4 EAE £5 D24
NAME_OF_MAIN_LOCATION in the conf/partner.cfg file:

REFRESH_TOKEN=MzUwY;l[jODEtYmQ4AMSOONGVhLTgwNGUtZiQINTEYZTViNzIkOTdj
NAME_OF_MAIN_LOCATION=Main

2. MEHM O Z pROVISIONING_ID (LE L S E 9| HIZ S0 Al EAl) conf/partner.cfg LF -
PROVISIONING _ID=YmE4M]|FkZGYtYTIkNyOONDdILWIwODctYmNkOTM2NjUyYWQ1

3. MEHX O 2 XY 27| input/customers.csv Lt Y I L|CHCFS Al &),

4. T MEX O|HY F2F input/users.csv L. O|HY F27t 0|0] = FR0=
L Q5 X| & LIC} BroadWorks/BroadCloud.

5. SIS AR M SOIE MAC FA2L O Y FAE FIHSHM K. input/newphones.csv
o, ol mWEY 22|A7F =of S0 A H2tE Z=2H|Mdste{= 400t

2yt

3

ot
£Q
rr

6. BroadWorks ZA| T2 EO|M MAC TAE AIEE = 4L MEHX O 2 5|p REGISTER
HAIX|Q] user-Agent SIEOIA MAC T4 AL S dstetLCh "&9| =M NE|E

S| M| & L| Ct.USE_MAC_ADDRESS_FROM_SIP_REGISTER=yes" It & Of| conf/partner.cfg

X2 7| input/customers.csv

3} input/customers.csv BroadWorks %=+= BroadCloud(Rialto)ol| /] T2 % & 4= A= o] H =
A& t}. BroadWorks B=+= BroadCloudol| 4] & = AW E o] ] AL&3F = 3)+= 4 -5 9]
HdSHY & FIdFU EedSs Al 2aeglon, ved ARk H4 g5y}

ol FAA= 7S T S A Y ) input/customers.csv.

E ol& T3]
Id - BroadWorks SlE] 3 2}o] = R =.
a) 7] 94 ¢] BroadWorks serviceProviderld 9 Y t}.
b) £ 714 Wl 7t ZEwlth o] 3] o] e YT Ibe
BroadWorks L& IDY Y t}.
- BroadWorks 4] H] 2= &5 A} B E9]| 4| = BroadWorks groupld ¢} Y T}
- BroadCloud®l] A = Rialto customerld Y Y t}.

=5 RTM £ 34 7}o]= 26
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externalld o] Aol gk FFEY o 5 A A}9} A X 5k A E A J U T o]
-2 Webex It EY Z4] Ul A 313l oF Ut} o] &2 HdElAlglo]
W3 S ol A AL A7 2 0 =AY U ok
o] €2 7| W9 Lol AEH A FF Y T

customerName 7142l 49 o] €L Webex 117 o] 5 B =2 ARE-SH U],
714 Ul 159 A F-o] Eo] 9A| o] FoE AFEFH YT H/A) o/ F
7] o] 4] aZ+7-)f oF 1] ..

primaryEmail o] = Webex 217 #2] #}9] oW T4 =2 AREH U T
ol d2 7| Wl 179 A5 AE AR YT

Address columns 7|4 9] A9 3T FAE HTA A FAL A HA Y X FAE
AREH U T
71F Wl 159 A5 A T AR FAZAREH U

DE 2 MMM Het 15 HASHM L. Windows H macosH M EFE Altist2{ ™ Of2f
CHAE MEMAL,

Windows

WindowsOf| Al Bt = 15 AaliSe{ ™ Offf HHS MAUSIMA|L.

transform.bat -extract=<Extract-Tool-Output-Zip-file> -customers=<Input-Path-Customers-CSV> -users=<Input-Path-Users-

CSV> -newphones=<Input-Path-NewPhones-CSV>

macOS

riot
H-|
-
i
nz
o
of
™
=
n
ajo
1
M
i
nx
o
Ot
iR
=
to

MAC OSOf| A 3t

1. Ot BES 2ot 7ty 28-S WGt pythons AHESHO] gt =15 25|

python3 -m venv venv
source venv/bin/activate
python3 -m pip install requests

python3 -m pip install requests-oauthlib
2. Bt =315 HASte{H ot S AASHM K.

Jtransform.sh -extract=<Extract-Tool-Output-Zip-file> -customers=<Input-Path-Customers-CSV> -users=<Input-

Path-Users-CSV> -newphones=<Input-Path-NewPhones-CSV>
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TZH/ALERE AL EHOl

H 3} = 93= Webex Wholesale A} 21 APIE AFE-510] 7oA &= T 20| A Y £41 &
vletsto] v =4 & 4= %EiﬂﬂﬂﬂHHOEEﬂQZAQﬂ%ﬂﬂg%gwgqq
PROVISIONING_ID %t©] conf/partner.cfg 3+ S 21A| 8l H 1270 0) 91 %] A 1. Y

3ol Ab= o 9] B iAol 3 U}

R A =T AN v 0o 2L AEA u NS g Fhe 5 Asu

hul

-precheck

M =T A el o e Abx 2l
i gk AR 2l APIE A S g o)

e -precheckinfo

.
>
i)
i
1o
ot
ol
ol
rir
=
fo
=
ki
-
fr
Y
o
=)
4
=

7|2 02 AP Q1 (ol ZRAA G & Apekehis Al R o 9] B o
E3hgUTh o] FH 18 Frkebd AE A AR 8l Aok E U el
AHs o2 AA T 5 9= Webex =7 o] o|n] EA &= ).

Hojg 23

S Bt Al HO[ 20| ChZ 237F #A|E Lt
Summary Report

BroadWorks enterprises that can be successfully migrated: 1
BroadWorks enterprises that cannot be migrated: 0

BroadWorks users that can be successfully migrated: 4

BroadWorks users that cannot be migrated: 0

Phones that can be successfully migrated: 3

Phones that are not compatible with Webex Calling: 0

Ol 2 210X

Hat T2 LR o EXME MASELIC output/<timestamp>/exception_report.txt Of BN
M. O] E0ME ARESHO] OFO| 1g|0| M0 S D|X|= 2XME A'ESt1D BroadWorks

MR EXMESE2E = ASHEL = A S HE8e = MUOIHZ =E A Bt =715

Exception Report

Tue Oct 18 08:12:09 2022

Enterprises with Communication Barring Feature

Recommendation: manually configure the Outgoing Calling Plan in Control Hub
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collabmigrationtestGRP_engg

=9
Z 3 JSON(customer.json) Lh Y2 CHEOIAM AME S o= UG LICE output/<timestamp>/<groupid>

OB F&IM. ME customer.json LY 2 CtS 0t Z& LT}

~

"customer": {

"provisioningld": "!11111111IREPLACE_WITH_PROVISIONINGID!!!1111111",

"packages": [
"webex_calling”,
"common_area_calling"

I

"externalld": "external_id_engg_grp1",

"address": {
"addressLinel": "100 Main Street",
"addressLine2": "",
"city": "Gaithersburg",
"stateOrProvince": "MD",
"zipOrPostalCode": "20877",
"country": "US"

}

"customerinfo": {
"name": "Engineering Group - 1",

"primaryEmail": "amareswaranvel+engineeringgroupl@gmail.com"

}
"provisioningParameters": {
"calling": {
"location": {

"name": "Main",

"address": {
"addressLinel": "100 Main Street",
"addressLine2": "",
"city": "Gaithersburg",
"stateOrProvince": "MD",
"zipOrPostalCode": "20877",
"country": "US"

P

"timezone": "America/New_York",

"language": "en_us",

"numbers": [

Zv] RTM &34 7}l = 29
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"+15205551101",
"+15205551102",
"+15205551103",
"+15205551104",
"+15205551105",
"+15205551106",
"+15205551107",
"+15205551108",
"+15205551109",
"+15205551110"

1

"mainNumber": "+15205551101"

}

"broadworks_info": {
"service_provider_id": "collabmigrationtestSP_engg",
"group_id": "collabmigrationtestGRP_engg"

}

"subscribers": [
{

"amareswaranvel+benjaminjack@gmail.com": {

"subscriber": {

"customerld": "!11IIIREPLACE_WITH_CUSTOMERID!!1HIIHIITY,

"email": "amareswaranvel+benjaminjack@gmail.com",
"package": "webex_calling",
"provisioningParameters": {

"firstName": "Benjamin”,

"lastName": "Jack",

"primaryPhoneNumber": "+15205551102",

"extension": "1102"

}
"features": [
{
"/vl/people/{personid}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
}
Zv] RTM &34 7}l =
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"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3

}

"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineering17861@mailnator.com"

}
}
}
I
"devices": [
{
"cisUuid": "I11111111IREPLACE_WITH_PERSONID!!11111111",
"product": "DMS Cisco 7861",
"mac": "CC98914EAAD7"
}
]
}
}
{

"amareswaranvel+lucasoliver@gmail.com": {
"subscriber": {
"customerld": "I11111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+lucasoliver@gmail.com",
"package": "webex_calling",
"provisioningParameters": {
"firstName": "Lucas”,
"lastName": "Oliver",

"primaryPhoneNumber": "+15205551103",

"extension": "1103"

}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"

Ev) RTM & 54 7ho] =
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}

"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3

}

"messageStorage"”: {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineering16821@mailnator.com"

}
}
}
1
"devices": [
{
"cisUuid": "I11111111IREPLACE_WITH_PERSONID!!11111111",
"product": "DMS Cisco 6821",
"mac": "5486BCAE7E45"
}
]
}
}
{

"amareswaranvel+leojackson@gmail.com": {
"subscriber": {
"customerld": "I11111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+leojackson@gmail.com",
"package": "webex_calling",
"provisioningParameters": {
"firstName": "Leo",
"lastName": "Jackson",

"primaryPhoneNumber": "+15205551104",

"extension": "1104"

}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,

Ev) RTM & 54 7ho] =
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"greeting": "DEFAULT"

}

"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3

}

"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineeringmacpc@mailnator.com"

J

"devices": []

"amareswaranvel+owenalex@gmail.com": {
"subscriber": {
"customerld": "!11111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+owenalex@gmail.com”,
"package": "webex_calling",
"provisioningParameters": {
"firstName": "Owen",
"lastName": "Alexander”,

"primaryPhoneNumber": "+15205551101",

"extension": "1101"

}
"features": [
{
"/vl/people/{personid}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
p2
"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",

Ev) RTM & 54 7ho] =
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"numberOfRings": 3

}

"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineering8811@mailnator.com"

}
}
}
I
"devices": [
{
"cisUuid": "I11111111IREPLACE_WITH_PERSONID!!11111111",
"product": "DMS Cisco 8811",
"mac": "F87B204E4066"
}

1

"auto_attendants": [],

"call_queues": [],

"hunt_groups": [],

"schedules": [],

"call_parks": [],

"call_pickups": [],

"paging_groups": [],

"voice_portals": [

{

"name": "Automated Voice Portal”,
"firstName": "Automated",
"lastName": "Voice Portal",
"languageCode": "en_us",
"phoneNumber": "+15205551105",

"extension": "1105"

I

"shared_call_appearances": [],

"business_communicator_desktop_to_upgrade_to_webex_app": [
"PC Comm - Engg Device Profile"

1

"connect_client_to_upgrade_to_webex_app": [],
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"locations": [],
"webex_for_broadworks_info": {
"users": [
{
"id":
"Y2IzY29zcGFyazovL3VzLINVQINDUKICRVIVY2QzNGVINWYtYTVmMiOOOWQILTIKNWMtZTg1MDJiMDE4YTQ5"
}
1
"hydra_orgld":
"Y2IzY29zcGFyazovL3VzLO9SROFOSVpBVEIPTI9iMjJiYTMwNCImODQA4LTRIOTktYWFmYy0zYWRIMjBmYTgzZTg",
"hydra_customer_config_id":
"Y21zY29zcGFyazovL3VzLOVOVEVSUFJJUOUVYmIlyMzAIMDEtMTUzMSOOMzNILTIIM2QtODExY2FIYTExYmVk"
}
}

F1: webex for broadworks_info" JSON %32 BroadWorks 00| 124| 0| 44-8 webex0i| 2t =X LI T,

‘broadcloud_info" JSON 282 BroadCloud 00| 12| O] M 0of| 2F =R ghL| T},

1L .

TZH| MY =3

O] =& 2 E Oto| 20| Mof| 3&H 22 AHE & LIC} BroadWorks, BroadWorks& Webex 5!

BroadCloud.

I:

Z2HNE 7= 2 HA(TEHS| 22X L ES)0|A 2l T 5 A2 Webex S7H APIS

AFESHLICE O] =7t e =71 &3 JSON(customer.json) ItY S YHOZ MESHI Webex

Wholesale RTM EF M0 M 12, 9| X|, =, ALER}, MH|A S FX| S Z2H| X SRLIL.

v

A =
Opo| 20| =7 HiO|{2| & L2 R E5t &0t £ Z2H|X g =7 CI™E 2| oM CH=

A aM QAZ MBS T

https://learn.microsoft.com/en-us/java/openjdk/download

https://aws.amazon.com/corretto/

https://download.oracle.com/java/17/latest/jdk-17_macos-x64_bin.dmg
2. OHO|3 0| = HIO|HZ|E CIRIZESID FE3H T JAVA_ HOME ZHE B

provisioning_tool.sh MACZ 5! provisioning_tool.bat Windows-&.

3. B8FE partner.cfg LtY:
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4. 2’8 PROVISONING_ID 12|11 REFRESH_TOKEN (E2 Md7| =F0|AN SEALE EF)

TrEYH 2t2|Xt= 832 Al'E 20l =2/5H0 PROVISIONING_ID:

PROVISIONING_ID= Y2U4YWQxYmQtMWZINyOONjRiLWExMmItMGJkODMzN2U5NmUO

REFRESH_TOKEN=MzUwY;ljODEtYmQ4MSOONGVhLTgwNGUtZjQINTEyZTViNzJkOTdj

5. M E ALLOW_ADMIN_INVITE_EMAILS THE {7} AP X0 A &G | 2 2L 7|2
K| Y= E 2 false2 A LICEH 7| 2242 true 2 L L

6. MIGRATION_MODE = 3{ & &= {2 LISt Z 5 LTt broadworks_to_wholesale,
webex_for_broadworks_to_wholesale, broadcloud_migration_same_region, 12|11
broadcloud_migration_to_another_region. 0| &2 BroadWorks O-0| 12| 0[] 41 EH

M-'é'l-

o

o

L|Ct. & A2 3SEM 2 webex_for_broadworks_to_wholesale' BroadWorks
Or0| 124|048 Webex2| Z <. “broadcloud_migration_same_region’, ==&

o Z2

‘broadcloud_migration_to_another_region' BroadCloud OFO0| 120 M2| A 2.

7. AM2 WEBEX4BWKS_EMAIL_SUBJECT BroadWorks OFO| 12| 0| M2 Webex £ &
At&3}10] BroadWorks 7t 2 AHE WebexOf| CHoH H| 2 HAE Q@F O|H| Y M =2
HYLCE

8. AE WEBEX4BWKS_EMAIL_BODY BroadWorks OtO| T12{| O] M-8 webex &4 2 A& 510

BroadWorks 7t 24 X2 WebexOfl Lot H|ZHS HZA @ X O|H| Y 222 2 LICE

1L EFe e, SN A S S & Z2H[NdS dHELC
2. =Y U YA Y S SO AHEAL S 7He ALEAE g ettt

1. 7=z, XA S/ St dEs MSLC
2. E= 2N HetHeet Ui Mo S ALE5H0] ALE AR 7t AFEALE 4 gt LICt.
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2E 2P MHOIM ZEH|H Y E7E AHBILICE Windows X

otz THAI S 2 H AL,

Windows

Windows OSO|A] B2t =1 & A

0

st

FIY D22 T2 X YD LS8 +HSHHAL
provision.bat -input=<Transform-Tool-Output-Customer-JSON-File-Path>
012 DS T2H X312/ [}S:2 7 HEI4A/2.

provision.bat -input=<Transform-Tool-Timestamp-Output-Directory-Path>

macOS

ojo

MAC OSOf| A Bzt =15 A

0
OF

teq® Ct

£Y B2 T2UA 3B (122 AL,
./provision.sh -input=<Transform-Tool-Output-Customer-JSON-File-Path>

0/2) DS TEHX S} P [}22 781442,

./provision.sh -input=<Transform-Tool-Timestamp-Output-Directory-Path>
HOlgd =271

dE3Ho 2 Z2H|MJE|H KO 20 g 27t EA[E LT}

Tool Name: Provisioning Tool

Version: 1.15.0
*ExAXHEFE* Started Processing File : input/customer.json ****¥kxkxkx kx4

Provisioning Customer
Waiting for customer external_id_engg_grp1 to complete provisioning...

Waiting for customer external_id_engg_grpl to complete provisioning...

Customer external_id_engg_grp1 status : provisioned

Ev) RTM & 54 7ho] =

! macOSO| M =t E A

g
i}
ojo
rn
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>
ro

A E 2AstaA 2.
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Provisioning Numbers
Provisioning Users
Provisioning User Features
Provisioning Greetings
Provisioning Schedules
Provisioning Devices
Provisioning Shared Call Appearances
Provisioning Auto Attendants
Provisioning Call Queues
Provisioning Hunt Groups
Provisioning Group Pagings
Provisioning Call Parks
Provisioning Call Pickups

Provisioning Voice Portal

FEKAXFXFEF Completed File : input/customer.json *** ¥ F sk kkxk k% x

==
=5
Z2HMY == W 43 8 R EiaME ddEUC

output/<external id>/*success/error It. 0|24t & Gl @2 TtYU S AFESI0 T E2H| X H9|

HA: Z2HME =75 M2 dAs = 17 H2[Xtet £F AHEAHE Wholesale RTM

J

SFRU2RH o0 YS A EL L

d3HQ ZE2HINY = OmtEL Z2[X= TEL 2 3 Control Hub EEO|A 174
TZH|INHS =0 %= UELICE Partner Hub 3 Control Hub EEOAM CHS S

webeX Partner Hub

R Customers
s <rous
I @ Customers ‘Wholesale Traditional SEARCH RESULTS.
& Administrators A " Atlas_Test_Engineering Group - 1
Q_ Find customers by nam 165 total customers Test
(B3 Account
Atlas_Test_FengTestOrg2
& Organisation settings
Customer Name
Atlas_Test_FengTestOrg3
MONITGRING. Atlas_Test_30AUG2022 testing nce overage
Atlas_Test_ordersimp_FengTest
ol Analytics Atlas_Test_68052170 @ Licence overage
-+ Troubleshooting
Atlas_Test_Amar - Sprint Corporation
SERVICES Atlas_Test_Anbu_Test
o5 Services Atlas_Test_apunvphonetesti 23 O Licence overage
Atlas_Test_ApurvTest_Cust2
Atlas_Test_apunestphoneumber O Licence overage
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ntrol Hub

% Retuen to Pastrer Fb

Users

e e AUsts Licences

Users  Extomalusers  Extornal administrators

@ S0 senyation emals 1o users. Tney stll nee to set

Q Sesn = A
Ema Cor
a = Henverbed
a Eeriamin Jack amarsswaranvelsbeaminjockBgmal.con = et Verbed
a Leo Jackson amareswaranvel+ eofacksonBgmall.com » Mot Vedbed
A Lucas Ofiver smareswaranvel lucasoker@gmal com » NotVeded
a Guwan Alandor amaraswaranycls wenslex Bl com » HorVedfed
I the Roam0S Noverrbes e sl
om0 Partaee 5
" Devices
I SDevices| (3 Tempiates  gSettings = Software My alerts. Resources
@ Find devices by siatus, lype and more 3 Devices i total  * Onine 0 ®apied o e omie 0 ol
et one o more devices forbulk actiors:
Tevtlesiocting o e orodes e
& Raports o o B oo [ Em—
— 1] Paones B oscosent = Staus unwalale
[ Pnoses M oo R
[ Return to Partner Hu Calling
Numbers| Locations  CallRoutng  Feawres  PSTN  Service Semings  Cllent Settings
Q_ sear = mm AlLocators | 13Hum
O Phone Number Extension Location
+15208551107 (RGN Main
+15205551102 Wain
ting
© ey +1520555110 10 Main
+15205551104 Wain
415205551105 115 Main
[ +15205551106 Main
O +1s20s651107 ain
o +1swsssn08 Main
O +15205551109 i
15208551110 Main
no Wain
102 Main
=) 104 Main

A 0|5 =70l = = 71| HYO| AS LI

1. BroadWorks OFO| Z12{| 0| M 2 |

H X BroadWorks & =2 17

A 7tol=

u

vl RTM &

{( autd users (Wabex for Whos

Full admin, Viebe sie admin

* Status iavalable

@ Senamin Jack
@) s civer

(B) ovon ssand

Assigned To
Cwen Alaxander
Benjarmin Jack
Lucas Oliver
Leo Jacksen

Voice messaqing

Owen Alaxander

Benjamin Jack

Leo Jacksen

MHOIM 21 ocl-pE S HZE LT

oF BroadWorks 3! Webex2| 42 =& ItE L Y E3 L2
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2. BroadCloud OFO|18|0|MQO| AL T 1= Rialto S E oA AMELICEH MHA 32Xt

2| A= ME A SSA ZE S A0 0|5 28 S MER UL

BroadCloudZ & X| 0|l E+F
BroadCloud It E 9| A MH|A M S AN ZES AFESI0 S, ZHK| Bl sca OO 2|0 Mof

’

Chet oto| 20| d €S MEdtM K.

A2 A £ dol A vhol elol 4 2ol = Au) 50 el Aol £ F AUk
sh7ol Aol 10709] L9 AST 5 AHUT

olg) 1H e Au s AT A DL el FU

oy
2 broadcloud

OO FBAIO o g  (AIOSe650) [B e e
vovide your asies conlguraton i (parer ) * [ Gamte e e

BroadWorks& & X| 0| & =+ I BroadWorks& Webex

X 0| 7= £ BroadWorks 3& Z2I3 AMH oA &HZ|0{OF SLICE O] =7t=

rE

Bt £ &3 JSON(customer.json) LtY=2 UHOZ NHSILD ocl-p BH2S HAlSHY THX|2t

A~ZE Z2H0|YEE 00| 22| 0] d gL T,

A olE a7t e A o7 A opg 2h4] o] Ayt
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1. BWKSOA =] 554 #4331 Wholesale RTM &A1 of] 5= gt}
2. UC-One ZEOIAEE A&t AM8AE Ae =23 o Webex o=
SEEEFEIE
3. BroadWorksol| 4] A3} H 5 & 1] &A] 313} a1 BroadCloudol| 4] A 3H 5 5 Al A gy t}
4. Wholesale RTM &7 Ao H3 E A3ty
5. BroadCloud "}o] 18| o] A S 9] 8 =m] 2 &7 53} 43S ATy
scp 5! ssH
1. SCP &X| O] ZS|Ct 2 2 BroadWorks Of 22| A 0| M A B LS| = HEO|LH 2|,
2. H X BroadWorks Of 22| A 0| M AH{Of| sSSHE Soll €+ 71 QA5 P45 EX| 0|5
7 E AWt
X =4
1. M7 REFRESH_TOKEN (£E2 &7/ E7 A ZALE EF)0| M conf/partner.cfg TH:
REFRESH_TOKEN=MzUwY;ljODEtYmQ4MSOONGVhLTgwNGUtZiQINTEyZTViNzIkOTd)
2. EZX BroadwWorks €8 T2 MH ALKt D, &3 S SAE 0|E0| SHIEXK]
2HOISIAM A 2. conf/deviceMoveTool.conf IF
BW_USER_ID = admin
BW_PASSWORD = admin
BW_HOST_NAME = localhost
3. 3745}t IDK/IRE BHE A E devicemove.sh 2 BroadWorks & T2 A H QI AL
ot JpK/IRE B4 A27F o 1f CHE L C}
JAVA_HOME=/usr/local/java/java_base
=& H2}7|

Polycom W2}7|E Broadworks|Al O S22 Ats O|Soto{® DEL  ZE|X(7t

BroadWorks2| A|AEI =FOAM Af ID/EX Z2E G 02 Mo LTt ZF Polycom

2%

S5 O3 H|o|X[e] A3 ZIAS et AFEAL Fo| IhE M-S FZESHM K. device-

move-tool/conf/deviceProfile/{region}/polycom vvx.cfg. M| X LIL S RAZEDH 2 MZE M=

vl RTM &

FA 7to)= 41
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I} SHM A2 migration_ %BWMAC

iQ
>
I
=]

ADDRESS%.cfg A|AEIQ| 7| & mp 1t HZSIX

0. ok ZA| device-move-tool/conf/deviceProfile/{region}/polycom_vvx2.cfg Tt~ 0| THH| &t

mjo

A UL|Ct polycom_wvx.cfg. & X| 0|5 =0 A LHEX S 2 AL E L|LCF,

Polycom T 2}7(2| OFO| 12| O| M =2 M|A = Cha1r 25 L L
1. K| 0|5 Bt AF5 O 2 THYU S WA EHL| L} %BWMACADDRESS%.cfg I O]
Ufe X =FO|M polycom_vwx2.cfg. O LY CtFZ EZELHLICE migration_%BWMAC

ADDRESS%.cfg.

2. X[ 0|F =7 = BroadWorks ASH| A& =& L= TA| =0 A FX|

I=
Hu
e
mjo

ChAl 2ot 8 R LT
o, ZX 0|F =+= BroadWorks ASH|l & =& L= X =E0M Ht7|E
MEYSH=T 2FELIC

MegE e@HFo M2t polycom H2p7[7F CHREZE 2 XN2|E LICH

E

%BWMACADDRESS%.cfg,  Polycom  T2}7|0| LCIREE A HNZE LFSLLCL
migration_%BWMACADDRESS%.cfg, O| = device.prov.serverName Of| A| https://plcm.sipflash.com 3
5. Polycom T3} CI22E %BWMACADDRESS%.cfg ~Oll Al https://plcm.sipflash.com

Webex Calling DMSO]| 2|5lf 2t2| &l L|C},

205 7 B B F=E0MLf a2 T 2| Of 7 == deviceLevelRebuild T4 O [h2} SH2fE LTt
device-move-tool/conf/partner.cfg.

3 https://plcm.sipflash.com 0| = X|F 2| A2 CHE X|H 2| URLO| CHE LICt,
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[ ] @ @ Identity/Device Profile Type File Add X +

v
& c O 8 10.94.168.32/0perator/System/DeviceType/Files/Add/index.jsp A B O =
“® broadsoft Help - Home

System > DMS Polycom VVX311

Welcome Default Administrator [Logout]

Options:

Identity/Device Profile Type File Add

Add a new file type to an existing Identity/Device Profile Type.

» Identity/Device Profile Type

* Device Access File Format: | migration_%BWMACADDRESS%.cfg
* Repository File Format: | migration_%BWMACADDRESS%.cfg
File Category: (O Static () Dynamic Per-Type (&) Dynamic Per-Device
File Customization: | Disallow “
[_] Allow Upload from Device
[} Default Extended File Capture Mode
Assign File
O Manual
® Custom
Upload File:| Parcourir... | polycom_vvx.cfg

Currently Using File:

File Authentication
Authentication Mode: MAC-Based User Name and Password
MAC Address In: (8 HTTP Request URI
O HTTP Header
O Client Certificate
MAC Address Format:

Device Access HTTP Authentication: (®) Basic () Digest
Allowed Access Protocols: http https tftp

o X o ]

HI: "MAC T4:" =0 Polycom HEH T E 93 FAS gS AESA AL

SELPNES
XK Oz EF ClEEZ| LHO| EX BroadWorks OfZ2|HO0|M MHO|A Ofz2f HHES

o o
2HRLICL

7)7] O|& EtY 1240] F-2:

./devicemove.sh -input=<Transform-Tool-Output-Customer-JSON-File-Path>

0/ 220] 7| 7|8 0|58t Z2:

./devicemove.sh -input=<Transform-Tool-Timestamp-Output-Directory-Path>

Zv] RTM &34 7}l = 43
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EHojg 21

A oro|agoldE flet Al Ols =& ¥z AdStH HOE0 Lt =17t

—

HA[ELIC},

Tool Name: Device Move Tool
Version: 1.15.0
Device Tool Started...

Valid Devices for migration :

| Device Type | Mac | Version | Email |

| DMS Cisco 7861 | CC98914EAAD7 | Cisco-CP-7861-3PCC/11.3.7_cc98914eaad7_ |
amareswaranvel+benjaminjack@gmail.com |

| DM Cisco 6821 | 5486BCAE7E45 | Cisco-CP-6821-3PCC/11.3.7_5486bcae7ed5_ |
amareswaranvel+lucasoliver@gmail.com |

| DMS Cisco 8811 | F87B204E4066 | Cisco-CP-8811-3PCC/11.3.7 _f87b204e4066_ |

amareswaranvel+owenalex@gmail.com |

Do you want to migrate all these devices? ([Y]es or [N]o)
yes

Uploading Device Profiles for DMS Cisco MPP LC
Rebuild Device Process Started

Rebuild Device Process Completed Successfully

Reboot Process Started

Reboot Process Completed Successfully

Modlifying profiles for Business Communicator under group collabmigrationtestGRP_engg

Activate webex phone numbers process started for customer org Id : 85eald6f-ff9e-41a1-843f-7362aaf12b4c
Activate webex phone numbers process completed for customer org id : 85eald6f-ff9e-41a1-843f-7362aaf12b4c
Deactivate broadworks phone numbers process started for groupld : collabmigrationtestGRP_engg

Deactivate broadworks phone numbers process completed for groupld : collabmigrationtestGRP_engg

Device Migration Completed

>

Eaﬂ#

N
(=]

YX| oro|zfoj Mol 2tz E[H FX|7F 22+ HEf7F 2|0 HohE

YA SE7F 22t el K| 2ol

=

2

Chg J8S HEoHAIL.

Ev) RTM & 54 7ho] =
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webex Control Hub

Devices
O Devices: B Templates 7 settings: . Software 2 My alerts = Resources

3 Devices in total @ Online 3 # Exaired 0 @ Offine o ®lssues o

Select o
@ E B
[ Phones ﬂ] Cisce 7861 * Onling Benjamin Jack
['] Ehone: e ‘ Gisco 5821 = Online Lucas Oliver
[ Phones MR cieonsn » Oniine Owen Mexandar

X 00|22 0] 20| = M2 7t g obE L O A F 2ot o A=A =Helot2 B Lk

+ et t P Hu Calling

Numbers | Locations  CallRouting  Festures  PSTN  Serviee Setings  Cllent Settings

- o =
Extension Location Assignad To Status Actions
.

o appiicasis

et sppiicanie

Control HubE &0l MztHZ 2o}t
g E U 3] AFo Al BroadWorksol| A =l 2 o] 58 X7} §li= A A ol 5 =45 A st
7} gl Ut S EY A A= olgl] 37 ¥ A5 AFE-S5HY] Control Hub XEH S F3l 214

Ao s 23t o F Yk

https://help.webex.com/en-us/article/wkj3f0/Manage-phone-numbers-in-Control-Hub

i 3 EY #2217} Control HubE &3l 3t M5 & &/ 83l 745 BroadWorksel| 4] % 3}

WEE )2 sebs e e ARk Th
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2L g/=2/7/

./devicemove.sh -input= <Transform-Tool-Output-Customer-JSON-File-Path> -revertProfiles

He f=c7/

./devicemove.sh -input= <Transform-Tool-Output-Customer-JSON-File-Path> -revertNumbers
Elojg 21
HEe[7] S fisl HA ol E4E d3Me=z HHSH HO|Eo otg 237t

HA[ELIC},

T e/=Z2/7/

Tool Name: Device Move Tool

Version: 1.15.0

Device Tool Started for Revert Process...

Devices that can be moved back from Webex Calling to BroadWorks:

| Device Type | Mac | Version | Email |

| DMS Cisco 7861 | CC98914EAAD7 | Cisco-CP-7861-3PCC/11.3.7_cc98914eaad7_ |
amareswaranvel+benjaminjack@gmail.com |

| DMS Cisco 6821 | 5486BCAE7E45 | Cisco-CP-6821-3PCC/11.3.7_5486bcae7e45_ |
amareswaranvel+lucasoliver@gmail.com |

| DMS Cisco 8811 | F87B204E4066 | Cisco-CP-8811-3PCC/11.3.7 f87b204e4066_ |

amareswaranvel+owenalex@gmail.com |

Do you want to move back these devices from Webex Calling to BroadWorks? (Yes, Y, No, N):
yes

Uploading Device Profiles for DMS Cisco MPP LC

Rebuild Device Process Started

Rebuild Device Process Completed Successfully

Reboot Process Started

Reboot Process Completed Successfully

Device Migration Completed for Deprovision Process

==/

Tool Name: Device Move Tool

Version: 1.15.0

Do you want to continue reverting numbers to Broadworks ? ([Y]es or [N]o):

Y

Zv] RTM &34 7}l = 48



BroadWorksdl| 4] £ull RTM vlo] 18 0] 0.2 9] mjo] 10| &

[+15205551101, +15205551102, +15205551103, +15205551104, +15205551105, +15205551106, +15205551107,
+15205551108, +15205551109, +15205551110]

Starting revert

Activate broadworks phone numbers process started for groupld : collabmigrationtestGRP_engg

Activate broadworks phone numbers process completed for groupld : collabmigrationtestGRP_engg

Device Migration Revert process Completed Successfully
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