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YT 1< g T [ RSP 15
REIGTEA DOCUMENTS ..vvvveiiiiiiiiiiitieee e eeeeetee e e e e e eeeetee e e e e e eeeestabaaeeeeeeeeeassbaaseesesseaaassbesseeseessaasssbesssesesssnanssrraneeeeeesnnnsens 15

Cisco Confidential



Cisco Webex Contact Center 20|42 Af

A7

70| E™”E

gL o,

[=[)
X

9

o5t Y=o sy

i
<l
<

HiOlE 8 11 2t0|

AR

e
o
—

Cisco Webex Contact Center0f| C{

=
[

Of 7}0] =0f A

|

FA 2 webex cc It

.
o

2
=)

B 2tO|HIAE A

fLct

'5|‘Zj|=|

A
| =

[e]

=0 o

Tech Refresh Upgrade 7|

A9 Lur ol

2|70

=
=

Cisco Contact Center Of

A7

Ol A AFE HIO[H X 2R IHR

52

Webex Contact CenterOf| CH

—_

.
o
[

w7

Webex Contact Center 1 ZH2 2 9|

o
=X

ol - X
P ™ |

oM B =L A0 Eag 4

L 257y

THRIE =5t

A

LICt 22[= T 5=2f AfH|

SO O|27|7HK| CHfet

<D
o3

TI5H7H e Bt AH| A Ao Th

o
HIO|E{off MM A5t1 F0l5

A
(s

%!

ol

ok

Kr
Klo
<a

x

HlolH, O

| Cf REAI3H

psie)
==

2lof E4

1l

t

L|Ct.

St
=

ALY E MAE 2l

SEE

2otn YLt 55

W d5E7| 2IoH =

ME| MH| 20| AR ES B LIE]

=

EI'_-|EH

= Webex

Microsoft

HEdt=

oo} =01l M

al

HERHS ML

]

Webex Contact Center T+ 2| At

=
[

Of 201l A

J4

xr

10
_I|_

KK

gl
<
i

E5to] %

gtlol

HHEY0 2k o] 2ME

7 7|50

ME{(Webex CC) TE ME™ME

BEFZ0 AHF22 FIHELIL.

2

Webex 1 ZHX]|

Z1t sku=

10| AS LI,

-
9 ol

X1t skudll= 6™ skult #IHe| 7+

AHE 0l ois neqE LCt.

= S7HIZIX @& U

<0
ol

X

E

skuOfl CHst

ol
no

oo

3

x7h A

Off Chok AHE THel 27

>
IS

o
T

M
=

He

Webex Contact Center 7t 210f| L3l MEH o 2 At = Q& L|LC}

52

e

Cisco Confidential



Cisco Webex Contact Center 20| A AR Sl H 11
270
— L =
Control Hub2| Z4EH AIE| 2T IO X| Of Q= 24X AL FHE
O| Zt=E Ao 22| Kfet ZAE ME T HO|X|off B AT 4 As ZE AEAZHAT 7 F7| S =0 M AL
o0 A BE JEHE 20MA LS 2 5 ASLCE T F7], F0ie 20| A =, H & = =0t == 0| F {27}
HA[FLCH ESHVR2IOIIA 8 5 MES = UELICH S EHY L IVRALEZ R & MENSHFT|0f CiS YE MR BEE
HMSgu
Of O] H E 2O dl A~ ArE FHE
Current cycle agent license usage View daily details
Billing cycle: 07/09/2024 - 08/08/2024 [ = Agent license ~ ]
Standard license overage .
Agent license
B standard license usage: 33 © 1
1 3 . IVR port license
over Standard license purchased: 20 ©
Premium license overage
1 M Premium license usage: 6 -
over Premium license purchased: 5 ©
IVR ZE ZiO|MIA AL 7HE
Current cycle IVR port license usage View daily details
Billing cycle: 07/09/2024 - 08/08/2024 = |IVRportlicense
License under usage
7 3 B IVR port license peak usage: 5 ® .
under IVR port licenses entitled: 78
Reconciliation 'Daily Detail' 27|
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oro: (S 5-t<=rion: | = Sub I sung cycie: [ @ 06/09/2024 - 07/08/2024 |
Usage Date Usage Type Units Used Units Committ Units Substitut Units Overage Usage Unit Comment
2024-06-09 Premium Named Agent 0 5 [d] 4] Licenses
2024-06-09 Standard Named Agent 1 20 1] 0 Licenses
2024-06-10 Premium Named Agent 4 5 o 0 Licenses
2024-08-10 Standard Named Agent 28 20 1 7 Licenses
2024-06-1 Premium Named Agent 5 5 o ] Licenses
2024-06-11 Standard Named Agent 29 20 0 9 Licenses
2024-06-12 Premium Named Agent 6 5 1] 1 Licenses
2024-06-12 Standard Named Agent N 20 o] n Licenses
2024-08-13 Premium Named Agent 7 5 0 2 Licenses Overage peak
2024-06-13 Standard Named Agent 31 20 [d] n Licenses
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- has 4 concurrent

. . . . F
Four 15-min Consecutive Sampling Periods Perc s 3 concuren

- has 1

Period Period Period Period Period Period

Agent1 Login Agent1 Logout Ent1 Login  Agent1 Logout

Agent2 Login Agent2 Logout

Agent3 Login Agent3 Logout

Agent4 Login Agent4 Logout

Agent5 Agent Agent5 AgentS
Logout Login Loagm Login Agent5 Logout

Agent6 Login Agent6 Logout

ogin Agent? Logout

Agent5 Log

Agent License

30 Time(min)
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Named Agent Calculation Logic
—Agent Type Changed During Billing Cycle

Premium: 1
Standard: 1

Premium: 2
Standard: 2

Premium: 3
Standard: 1

Agent1 Premium Agent1 Standard Agent1 Standard

=N
Y

Premium: 3
Standard: 1

Billing Cycle: 6/10 to 7/9

o -

e

Agent2 Standard 8 Agent2 Premium
- k2

Agent3 Standard

Agent4 Premium

Agent2 Standard

IVR Contacts

| \ I L I
6/14 6/18 6/22 6/26 6/30

‘webx

6/10

l \
718 7110
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Contact Event Lifecycle -- IVR Utilization

User
Abandonec
in Queue

User
Abandoned
in Connect

IVR Ports
in use

A Flex L= A BE £ Z2|0] Y 2O IAQIX| O £, AN e 22 FYY =R O 70| 2HA BL0] 2 of0[HE

aroval/\ou Chsh 2702l vR ZEE HER K|S et

IVR *f%%}% AHE 712t SO SR O SA MM HERZ HSEl= VR ZE 5 XS =0 Ar& 20| A=X| = letL|Lt,
I. ==l

2to|dAQt A QO] F7h VR ZEE FOHE

4>
2

. . . Vinute A - has 2 Ports in Use
IVR — Per Minute Port Determination Vinuio - s 5 Port nUse
Minte £ s 4 Port it se

- has 1 Port in Use

Minute Minute Minute Minute Minute Minute

IVRcontact 1 Start IVRcontact 1 En

IVRcontact 2 S IVRcontact 2 End

IVRcontact 3 Start IVRcontact 3 End

IVRcontact 4 Start IVRcontact 4 End|

IVRcontact 5 End

=N

IVRcoptact 5Start
=

IVRcontact 6 Start IVRcontact 6 Erfd

IVRcontact 7 Start IVReqntact 7 End

&
IVRcontact IVRcontact
8 Start 8 End

IVR Contacts

6 Time(min)
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Webex Contact Center2| Connect C|X| & X' AFE-2 OFE! Control HubO|A] AFE S 4= QIS LICH A2 EF ME HEO| WM ASH=
2 0fl CHS XEM S L2 Webex Connect 2H2| XH7 AHE 2F0)| HA| AT 4= Q= S S A FSH= CHE @A E WESHIAIR

https://help.imiconnect.io/docs/usage

Webex Connect 22| AtE 2 Bt QU= AL EHRIE BHYBIALE LIEFLHX| RS LICE O] ALE B0 = 2 & AFE BIO| =& & LT}

=
=
A0 RO E £EF =0 ZRE ALE BRI ot L kS DI XX S L

webex Connect Services

Create workspaces for you

= ~es
!. Services

@ M Admn

Reports

Assets

£ Profi
Tools I3 Tenant

Q) usage

Debug
usage
4 Contact Support

& Teammates

Help

255 App Tray

‘.') Logout
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SHoHEl B Of O| M E 20| MA, T 2|0| Y 0| 0| M E 20| MA 5l O3t 27t L E & Control HubO| Al &8 2= QI&L|CH
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Account
© Subscriptions

Calling Webex Caling

Contact Center Standard Agent
QEO[AE= O{EAH EALIR?
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nvoice I Print | Em
Billing Address Service To Address
Billing ID Shipping ID
Address Address
United States
End Customer
United States Note
PURCHASE ORDER INFO SALES INFO
Purchase Order # Reference # Account Manager CARRIER / SERVICE  Web Order ID
LEVEL
GST Registration #  Due Date Service Reference TRANSACTION DETAILS
16:m 2023 Transaction Date Transaction Status
17 May 2023 OPEN
Payment Terms
T
30NE CUSTOMER INFO
* ation #
SHIPMENT DETAILS Sl —
Ship Date Tracking # Document Sequence
- - Ld
COLLECTOR INFO
Email Phone
PO Line # Item # SKU Duration Qty UOM Tax Unit Extended
Month(s) Price Amount

A-FLEX-3-CC Flex 3.0 for Contact Center
Subscripton 10- [
1 A-FLEX-WCC-S-C-O

Webex Contact Center Standard Concurrent Agent

Overage

Billing Period: 17-APR-2023 to 16-MAY-2023

PO Line # Item # SKU Duration Qy UOM  Tax Unit Extended
Month(s) Price Amount

A-WEBEX-CONNECT Webex Connect

1 A-WXCN-PRM-CON-ENT 1 | Each
‘Webex Connect Premium Uncommitted Edition entitie
=
Billing Period: 03-MAY-2024 to 02-JUN-2024

2 SVS-WX-SUPT-BAS 1 1 Each
Basic Support for Collaboration
Billing Period: 03-MAY-2024 to 02-JUN-2024
A-WEBEX-CONNECT Webex Connect
Subscription 1D

3 A-CHAN-U-SMS-INTL 25 Each
SMS Channel- International MT Usage
Billing Period: 03-MAR-2024 to 02-APR-2024
SMS Channel- UK Short Code MT Usage
Billing Period: 03-MAR-2024 to 02-APR-2024

5 A-INTL-NUM-PROV 8 Each
International number provisioning fee

Billing Period: 03-MAR-2024 to 02-APR-2024

0 A-VOICE-U-NTL 70 Each - -
Voice Channel- Intenational Messaging

Billing Period: 03-MAR-2024 to 02-APR-2024

7 A-WXCN-PRM-AUTOINT 2133 Each
Webex Connect Premium Uncommitted Interaction

Billing Period: 03-MAR: 10 02-APR-2024

SUMMARY OF CHARGES

Recurring Charges

Usage/Overage Charges |

Other Charges
Subtotal (Excl. Tax)

Taxes (%) 0.00

Total Amount (Incl. Tax)

Currency

6. A& 7tE = HO|HE ERJAX|ZFE M0 THah 0|2 & A 7|ot=

o
O & L| C}.# https://customerservice.cloudapps.cisco.com

Customer-Service Hub

FREQUENT ACTIONS  Assignment Setup

14

LIk
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=
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o 2EMOA 2F3t= FH|Of Chet XtMet L8 2 Chg 28 ME F =oAL,

24 33
E3l A2 https://help.webex.com/en-us/landing/Id-nzid8xi-

WebexCalling/Webex-Calling

CIX| A A https://salesconnect.cisco.com/sc/s/simple-
media?vtui__mediald=alm8c00000niy9iAAA

https://www.cisco.com/c/en/us/partners/tools/collaboration-
ordering-guides.html.

FE7M0|E
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