Webex App In-Meeting Events

The following table provides a complete list of all the client-side metrics that Webex App processes, along with clear descriptions for each

one.

Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

openinMeetingChatPrivilegePanel

Open in-meeting chat privilege panel

[(shareMgr)]JonDocumentSharing
SessionCreatelndication

Attendee receives a notification that document
sharing session is created successfully, then the
attendee can join in this session.

[(shareMgr)]wrap SessionlInst

Internal client behavior

access_media_success

Internal client behavior

activate-eraser

Activate eraser

activate-pen

Active pen

aiAssistantinMeeting.actionForMe

Click the "What are the action items" button in Al
Assistant panel

aiAssistantinMeeting.afterJoinToastSummarizeFo
rMeBtnClick

Click the "Summarize" button in the join late
nudge notification

aiAssistantinMeeting.aiAssistantFTEOpenBtnClic
k

Click to open the Al Assistant first-time
experience.

aiAssistantinMeeting.aiAssistantFTEPopup

View the Al Assistant first-time experience
popup.

aiAssistantinMeeting.aiPanelCopyBtnClick

Copy content from the Al Assistant panel.

aiAssistantinMeeting.aiPanellnMeetingEmptyStat
e

View the Al Assistant panel when no actions are
available.

aiAssistantinMeeting.aiPanellnMeetingFTE

View the Al Assistant panel first-time experience
during a meeting.

aiAssistantinMeeting.aiPanelSettingBtnClick

Click to access Al Assistant settings from the
panel.

aiAssistantinMeeting.aiPanelSummarizeForMeBt
nClick

Click "Summarize for Me" button in the Al
Assistant panel.

aiAssistantinMeeting.aiPanelSummarizeFromStar
tBtnClick

Click "Summarize from the summary start" in the
Al Assistant panel.

aiAssistantinMeeting.aiPanelSummarizeLast15Mi
nusBtnClick

Click "Summarize the last 15 minutes" in the Al
Assistant panel.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

aiAssistantinMeeting.allowAnyoneStartSettingCli
ck

Change settings to anyone can start the Al
Assistant.

aiAssistantinMeeting.allowHostCohostStartSettin
gClick

Change settings to only host or cohost can start
Al Assistant.

aiAssistantinMeeting.askAnything

Submit a question to the Al Assistant.

aiAssistantinMeeting.closeAiPanel

Close the Al Assistant panel.

aiAssistantinMeeting.confirmSpokenLanguageDi
alogPopup

Confirm spoken language in the Al Assistant
dialog.

aiAssistantinMeeting.dontShowConfirmSpokenL
anguageDialog

Opt out of showing the spoken language
confirmation dialog.

aiAssistantinMeeting.joinLateNudgePopup

Show a nudge popup for joining the meeting
late.

aiAssistantinMeeting.joinLateNudgeSummarizeBt
nClick

Summarize the meeting after joining late.

aiAssistantinMeeting.meetingActionBarAiBtnClic
k

Click the Al Assistant button in the meeting
action bar.

aiAssistantinMeeting.mentionForMe

Click the "Was my name mentioned" button in Al
Assistant panel.

aiAssistantinMeeting.openAiPanel

Open Al Assistant panel.

aiAssistantinMeeting.saveNothingSettingClick

Set Al Assistant to save no data after the
meeting

aiAssistantinMeeting.saveSummaryAndTranscrip
tSettingClick

Set Al Assistant to save both summary and
transcript after the meeting

aiAssistantinMeeting.saveSummarySettingClick

Set Al Assistant to save only the summary after
the meeting

aiAssistantinMeeting.setSpokenLanguageFromC
COptions

Set spoken language from closed caption
options.

aiAssistantinMeeting.setSpokenLanguageFromC
onfirmLanguageDialog

Set spoken language from the confirmation
dialog.

aiAssistantinMeeting.setSpokenLanguageFromM
eetingOptions

Set spoken language from meeting options.

aiAssistantinMeeting.startSummary

Start Al Assistant summary in the meeting.

aiAssistantinMeeting.stepAwayNudgePopup

Show a nudge popup after stepping away and
back to the meeting.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

aiAssistantinMeeting.stepAwayNudgeSummarize
BtnClick

Summarize the meeting after stepping away and
back to the meeting.

aiAssistantinMeeting.stopSummary

Stop Al Assistant summary in the meeting.

aiAssistantinMeeting.summarizeForMe

Request meeting summary from the Al Assistant.

allowDirectChatWithHostOrCohostClicked

Click the "allow to chat with Host or Cohost"
button

allowDirectChatWithOtherParticipantsClicked

Click the "allow to chat with other participants"
button

allowDirectChatWithPresenterClicked

Click the "allow to chat with presenter" button

allowPublicChatClicked

Click the "allow to chat with everyone" button

app launch pair

Application launched paired

app_loaded

Application loaded

appleBuiltinVideoEffects.centerStage

Enable Apple's built-in Center Stage video
effect.

appleBuiltinVideoEffects.portraitEffect

Enable Apple's built-in Portrait video effect.

appleBuiltinVideoEffects.reactionEffectGestures

Enable Apple's built-in gesture-based reaction
effects.

appleBuiltinVideoEffects.studioLight

Enable Apple's built-in Studio Light video effect.

applylnMeetingChatPrivilegeClicked

Click the apply button to save all privilege
settings

attendee leave passively

Attendee leave passively for the reason such as
host terminated the meeting or expel a user

audioControl.moderatedUnmute

Click the moderate unmute button from the
participant list.

audioControl.muteAllParticipantsAudio

Meeting host mutes the audio of all participants
in the meeting.

audioControl.muteParticipantAudio

Mute participant audio

audioControl.muteSelfAudio

Mute audio

audioControl.setHardMute

Meeting host enforces a strict mute on a
participant, preventing self-unmuting.

audioControl.setMuteOnEntry

Meeting host enables the setting "auto mute
participant on entry".

audioControl.switchAudio

Click the switch audio menu.

audioControl.switchMicrophoneDevice

Switches the microphone device.

audioControl.switchMicrophoneDeviceAsSystem

Switches to use system microphone device
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

audioControl.switchSmartAudio

Toggles smart audio feature

audioControl.switchSpeakerDevice

Switch speaker device.

audioControl.switchSpeakerDeviceAsSystem

Switch to use system speaker device

audioControl.unmuteAllParticipantsAudio

Unmutes the audio of all participants

audioControl.unmuteParticipantAudio

Unmutes a participant's audio.

audioControl.unmuteSelfAudio

Unmute audio

audioControl.updateMuteSelfAudioToServer

Let backend service know about mute self audio

audioControl.updateUnmuteSelfAudioToServer

Let backend service know about unmute self
audio

audioCSI_cache_allocate

Meeting will allocate a unique ID called
(CSl)cisco streaming identification for each audio
device in the meeting, the event is to allocate
data cache for audio cisco streaming
identification when a new audio device joins in
the meeting or a new user prepare to subscribe
the existing audio device.

audioCSI_cache_set

Set cache for audio cisco streaming
identification when a new audio device joins in
the meeting or a new user prepare to subscribe
the existing audio device.

audioCSI_cache_subscribe

Attendee subscribe audio (CSl) cisco streaming
identification to receive audio streaming

audioSessionJoinSuccess.mediaOverSgnChn_fal
se

Audio media transmission will not be on a single
channel

audioSettings.windowsAPOMode

What audio setting is used about Windows audio
signal processing.

autoHideCallControl.mobileAutoHideCallControl
Off

Disable auto-hiding of call controls on mobile.

autoHideCallControl.mobileAutoHideCallControl
On

Enable auto-hiding of call controls on mobile.

autoMute

Triggered when the meeting client automatically
mutes user's audio source once the user joins in
Webex

avatar_cache_allocate

Avatar cache allocation

avatar_cache_set

Avatar cache set
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

avatar_cache_subscribe

Avatar cache subscribe

blockquote_count

Click the block quote button

bold_count

Click the text bold button

breakoutSession.addBreakoutSession

Add new breakout session.

breakoutSession.admitLobbyUserToBreakout

Admit a participant from the lobby into a
breakout session.

breakoutSession.askAllReturn

Request all participants to return to the main
meeting from breakout sessions.

breakoutSession.askForHelp

Request assistance during a breakout session.

breakoutSession.cancelAutomaticClose

Cancel the automatic closure of breakout
sessions.

breakoutSession.closeBreakoutSession

Close the breakout session assignment window.

breakoutSession.createAnyoneCandJoin

Create breakout session that anyone can join.

breakoutSession.createAuto

Create breakout sessions with automatic
participant assignment.

breakoutSession.createAutoWithCohost

Create breakout sessions with automatic
assignment for participants including cohosts.

breakoutSession.createManual

Create breakout sessions with manual
participant assignment.

breakoutSession.deleteBreakoutSession

Delete a specific breakout session.

breakoutSession.disableBreakoutSession

Disable the breakout session feature for the
meeting.

breakoutSession.enableBreakoutSession

Enable the breakout session feature for the
meeting.

breakoutSession.endBreakoutSession

End all breakout sessions

breakoutSession.exchangeUser

Swap a user between two breakout sessions.

breakoutSession.joinFromAssignment

Join breakout session from breakout session
assignment window.

breakoutSession.joinFromControlBar

Join breakout session from the control bar.

breakoutSession.joinFromPlist

Join breakout session from the participant list.

breakoutSession.joinFromPopup

Join breakout session from a popup prompt.

breakoutSession.joinFromSessionList

Join breakout session from the session list.

breakoutSession.leaveFromAssignment

Leave breakout session from breakout session
assignment window.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

breakoutSession.leaveFromCallWindow

Leave breakout session from the end meeting
dialog.

breakoutSession.leaveFromControlBar

Leave breakout session from the control bar.

breakoutSession.leaveFromPopup

Leave breakout session from the ask to return
popup prompt.

breakoutSession.lockAllSessions

Lock all breakout sessions.

breakoutSession.lockSession

Lock a specific breakout session.

breakoutSession.moveFromBreakoutTolLobby

Move a participant from a breakout session to
the lobby.

breakoutSession.moveToSession

Move unassigned participants to a breakout
session.

breakoutSession.moveUser

Move a participant from one breakout session to
another breakout session.

breakoutSession.openBreakoutSession

Open the breakout session assignment window.

breakoutSession.openBroadcast

Open the broadcast message window.

breakoutSession.removeUser

Remove a participant from a breakout session.

breakoutSession.renameBreakoutSession

Rename a specific breakout session.

breakoutSession.resetBreakoutSession

Resets all breakout session assignments and
settings.

breakoutSession.sendBroadcast

Send a broadcast message.

breakoutSession.startBreakoutSession

Start a breakout sessions.

breakoutSession.unlockAllSessions

Unlock all breakout sessions.

breakoutSession.unlockSession

Unlock a specific breakout session.

BreakoutSessionInfo

Get break out session information

breakoutSessionSettings.breakoutAllowJoinLater

Configure breakout session to allow joining later
during the meeting.

breakoutSessionSettings.breakoutAllowReturnTo
Main

Configure breakout session to allow returning to
the main session during the meeting.

breakoutSessionSettings.breakoutDelayCloseTim
e

Set breakout session delay close time during the
meeting.

breakoutSessionSettings.breakoutDuration

Set breakout session duration during the
meeting.

call_video_layout_event

Video layout settings are stored.

call_window_event

Summary of actions taken on call windows.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

callEnd

Call overall statistics about just-ended calling or
meeting join.

callJoinAPI

Client call join API to join in meeting

callMeCountryMetrics

Call Me' feature setting is recorded with
country-specific metrics.

callUsage User's call usage data is stored
camera_init Camera device initialized
CancelEdit Cancel current editing message action

client_contact_resolution

Status of client resolving a contact.

client_contact_resolution

Status of client resolving a contact.

client_file_download

Status of client downloading a file.

client_file_download

Status of client downloading a file.

client_guestjoin_aggregated

Joins a meeting as a guest, with aggregated
data recorded.

client_joinmeeting

JoinMeeting_CaptchaRequired

Client shows captcha required screen if this
meeting requires captcha.

client_joinmeeting

JoinMeeting_Disclaimer_Accept_Clicked

Accepts the meeting disclaimer after clicks 'Join’
button in IS page.

client_joinmeeting

JoinMeeting_Disclaimer_Decline_Clicked

Declines the meeting disclaimer after clicks
'Join' button in IS page..

client_joinmeeting

JoinMeeting_EnterGuestinfo_Next_Clicked

Enter guest information and clicks 'Next'.

client_joinmeeting

JoinMeeting_EnterMeetingAndGuestinfo_Next_C
licked

Enter both meeting and guest information and
clicks 'Next' which is only functional for mobile
platforms.

client_joinmeeting

JoinMeeting_EnterMeetinginfo_Next_Clicked

Input meeting link and clicks 'Next' button to join
a meeting.

client_joinmeeting

JoinMeeting_EnterMeetingPassword_Next_Click
ed

Enter the meeting password and clicks 'Next'.

client_joinmeeting

JoinMeeting_GuestLoginRequired_OkButton_Cli
cked

Click the 'OK' button when guest login is
required.

client_joinmeeting

JoinMeeting_GuestLoginRequired_Signin_Clicke
d

Click the 'Sign in' button in the sign in required
screen.

client_joinmeeting

JoinMeeting_GuestLoginRequired_UseDifferentE
mail_Clicked

Click the 'Use a different email' button for the
meeting cross org policy.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

client_joinmeeting

JoinMeeting_HandleCancelButton_Clicked

Click the 'Cancel’ button during the join meeting
process.

client_joinmeeting

JoinMeeting_JoinAsAGuest_Clicked

Click the 'Join as a guest' button after input
meeting link in browser and app was cross
launched

client_joinmeeting

JoinMeeting_MeetingLink_Clicked

Click the meeting link to join a meeting.

client_joinmeeting

JoinMeeting_SigninAndJoin_Clicked

Click the 'Sign in and Join' button after input
meeting link in browser and app was cross
launched

client_joinmeeting

JoinMeeting_SignUp_Clicked

Click the 'sign up' if user didn't sign up before in
the sign in screen

client_joinmeeting

JoinMeeting_SubmitCaptchalnfoClicked

Submits CAPTCHA information to proceed with
joining.

client_joinmeeting

JoinMeeting_ValidateMeetinglnputRequestParam
Type

Client validates the meeting input params

client_joinmeeting

StartScreen_JoinAMeeting_Clicked

Click the 'Join a Meeting' button on the start
screen.

client_meeting_call_end_performance

Call overall performance statistics about just-
ended calling or meeting join.

client_mercury_connection

Client establishes a connection to the backend
service.

client_mercury_connection

Client establishes a connection to the Webex
service.

client_onboarding_signup_signin_unified

OB_ActivationLink

Click an activation link to activate account which
is only functional for mobile platforms.

client_onboarding_signup_signin_unified

OB_AuthorizeViaOAuthHelperService

Client authorizes using the OAuth helper service
which is only functional for windows platform.

client_onboarding_signup_signin_unified

OB_BrowserAuth

Client initiates browser-based authentication.

client_onboarding_signup_signin_unified

OB_BrowserAuth_ScreenCancel_Clicked

Click the 'Cancel' on the browser authentication
screen.

client_onboarding_signup_signin_unified

OB_CheckUserActivationStatus

Client checks the activation status based on the
email that user input.

client_onboarding_signup_signin_unified

OB_ClientCredentialsToken

Client requests a client credentials token for
authentication.

client_onboarding_signup_signin_unified

OB_Complete

Client completes the onboarding process.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

client_onboarding_signup_signin_unified

OB_CreatePassword_Validate

Client receives the validation check from server
after the password entered for sign-up.

client_onboarding_signup_signin_unified

OB_CreatePasswordScreen_Create_Clicked

Click the 'Create' on the create password screen
for sign-up.

client_onboarding_signup_signin_unified

OB_DataWarehouselnitialized

Client initializes the local data warehouse.

client_onboarding_signup_signin_unified

OB_DiscoverServices

Client initiates discovery of available Webex
services based on the email.

client_onboarding_signup_signin_unified

OB_EnterNameScreen_Enter_Clicked

Enter name and clicks 'Enter'.

client_onboarding_signup_signin_unified

OB_EnterPin_SendItAgain_Clicked

Click the 'Send the Code Again' button to resend
the PIN for sign-up.

client_onboarding_signup_signin_unified

OB_EnterPin_Verify

Client sends request to server to valid the
entered PIN for sign-up.

client_onboarding_signup_signin_unified

OB_EnterPinScreen_Entered

Enter a PIN on the PIN entry screen for sign-up.

client_onboarding_signup_signin_unified

OB_EnterUserName

Enter username for sign-up.

client_onboarding_signup_signin_unified

OB_FetchRegion

Client retrieves region information for sign-in
triggered by joining a meeting.

client_onboarding_signup_signin_unified

OB_GetMylnfo

Client retrieves user's account information
before unlink this account.

client_onboarding_signup_signin_unified

OB_HandleAttemptTo_LoginWithCachedUser

Attempt log in with a cached user account.

client_onboarding_signup_signin_unified

OB_HandleAttemptTo_LoginWithMigrationUser

Attempt to log in with a migrated user account.

client_onboarding_signup_signin_unified

OB_HandleBackButton_Clicked

Click the back button during onboarding.

client_onboarding_signup_signin_unified

OB_HandleMdmCheck

Trigger a mobile device management (MDM)
check.

client_onboarding_signup_signin_unified

OB_HandleUnlink_ThirdPartyProvider_NextClick
ed

Click the 'Next' button to unlink a third-party
provider account.

client_onboarding_signup_signin_unified

OB_IntuneEnrolimentStatus

Client checks the Intune enrollment status for
device.

client_onboarding_signup_signin_unified

OB_LoginComplete_Failed

Client encounters a failed login attempt.

client_onboarding_signup_signin_unified

OB_OAuthRedirection

Client gets the Auth code after OAuth redirection
for authentication.

client_onboarding_signup_signin_unified

OB_PerformUserActivation

Client receives the user activation status after
perform user activation

client_onboarding_signup_signin_unified

OB_PopupScreen_NegativeBtn_Clicked

Click the 'Cancel’ button on a popup screen.

client_onboarding_signup_signin_unified

OB_PopupScreen_PositveBtn_Clicked

Click the 'Quit' button on a popup screen.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

client_onboarding_signup_signin_unified

OB_PopupScreen_SwitchAppConfig_NegativeBt
n_Clicked

Click the 'Cancel’ button to decline switching
app configuration.

client_onboarding_signup_signin_unified

OB_PopupScreen_SwitchAppConfig_PositiveBtn
_Clicked

Click the 'Quit' button to switch app
configuration.

client_onboarding_signup_signin_unified

OB_PopupScreen_SwitchToOldSignin_Negative
Btn_Clicked

Click the 'Cancel’ button to decline switching to
the old sign-in flow.

client_onboarding_signup_signin_unified

OB_PopupScreen_SwitchToOldSignIn_PositiveB
tn_Clicked

Click the 'Quit' button to switch to the old sign-in
flow.

client_onboarding_signup_signin_unified

OB_ResetOnboardingViewModel

Client resets the onboarding cached data after
user cancels the sign-in or sign-up flow.

client_onboarding_signup_signin_unified

OB_SettingsMenu_Clicked

Click the settings menu on the left bottom of
onboarding screen.

client_onboarding_signup_signin_unified

OB_SettingsMenuOption_Clicked

Selection an option from the settings menu.

client_onboarding_signup_signin_unified

OB_Signin_AlternateOk_Clicked

Click the 'OK' on the alternate sign-in screen.

client_onboarding_signup_signin_unified

OB_Signin_AlternateOneTimePin_Clicked

Click the to use an alternate one-time PIN for
sign-in.

client_onboarding_signup_signin_unified

OB_Signin_AlternateScreen_SigninViaThirdParty
_Clicked

Click to sign in via a third-party provider on the
alternate screen.

client_onboarding_signup_signin_unified

OB_Signin_ChooserScreen_Signin_Clicked

Click the 'Sign In' on the chooser screen.

client_onboarding_signup_signin_unified

OB_Signin_ChooserScreen_SigninViaThirdParty
_Clicked

Click a third-party provider button to sign in on
the chooser screen.

client_onboarding_signup_signin_unified

OB_Signin_EnterEmailScreen_Next_Clicked

Enter email and clicks 'Next' for sign-in.

client_onboarding_signup_signin_unified

OB_Signin_FedRAMPScreen_Next_Clicked

Click the 'Next' on the FedRAMP sign-in screen.

client_onboarding_signup_signin_unified

OB_Signin_FedRAMPScreenPopUpOk_Clicked

Click the 'OK' on the FedRAMP sign-in
confirmation popup.

client_onboarding_signup_signin_unified

OB_Signin_OneTimePin_Complete

Completes sign-in using a one-time PIN.

client_onboarding_signup_signin_unified

OB_Signin_OneTimePin_SendItAgain_Clicked

Click the to resend the one-time PIN for sign-in.

client_onboarding_signup_signin_unified

OB_SigninAlternate_GenerateUserOtp

Client sends request server to generate a one-
time PIN for alternate sign-in.

client_onboarding_signup_signin_unified

OB_SignUp_ChooserScreen_SignUp_Clicked

Click the 'Sign Up' on the chooser screen.

client_onboarding_signup_signin_unified

OB_SignUp_ChooserScreen_SignUpViaThirdPart
y_Clicked

Click the third-party provider to sign up on the
chooser screen.

client_onboarding_signup_signin_unified

OB_SignUp_EnterEmailScreen_Next_Clicked

Enter email and clicks 'Next' for sign-up.

client_onboarding_signup_signin_unified

OB_StartScreen_CreateNewAccount_Clicked

Click the 'Sign up' on the start screen.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

client_onboarding_signup_signin_unified

OB_StartScreen_FedRAMPUser_Clicked

Click the 'Webex for Government' option to sign
in as a FedRAMP user on the start screen.

client_onboarding_signup_signin_unified

OB_StartScreen_JoinMeeting_Clicked

Click the 'Join a Meeting' on the start screen.

client_onboarding_signup_signin_unified

OB_StartScreen_Signin_Clicked

Click the 'Sign In' on the start screen.

client_onboarding_signup_signin_unified

OB_StartupCompleted

Client completes the sign up process for
onboarding.

client_onboarding_signup_signin_unified

OB_SystemBrowserAuth

Client initiates system browser-based
authentication.

client_onboarding_signup_signin_unified

OB_Unlink_ThirdPartyProvider

Unlink a third-party provider after clicking the
button 'Unlink an account'.

client_onboarding_signup_signin_unified

OB_UserActivated

Account is activated after input an email address
and click 'Next' button

client_onboarding_signup_signin_unified

OB_UserNotFound

Account can't be found after input an email
address and click 'Next' button

client_onboarding_signup_signin_unified

OB_UserPending

Account is pending in activation after input an
email and click 'Next' button

client_phone_number_search

Phone number search setting are stored

client_set_user_activity_presence

Presence has been changed

client_set_user_activity_presence

Activity or presence has been changed

client_space_group_manager_action

Overall event name for space management
actions, such as "add/update/remove" space
sections

client_space_group_manager_action

Overall event name for space management
actions, such as "add/update/remove" space
sections

client_space_group_sync_record

Overall event name for space sync up, such as
sync up sections, conversation is added in a
section or removed from a section

client_space_group_sync_record

Overall event name for space sync up, such as
sync up sections, conversation is added in a
section or removed from a section

client_space_list_preferences_login

Space related settings, such as current theme, if
message is enabled, etc.

client_space_list_preferences_login

Space related settings, such as current theme, if
message is enabled, etc.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

client_switch_tabs

Switches the tab on the main window.

client_switch_tabs

Switches the tab on the main window.

client_wdm

Client registers to Webex service.

client_wdm

Client registers to Webex service.

client.abort.join

Abort the meeting join during pre-join flow.

client.breakout-session.join.response

Client receives notification from backend service
about being moved to the new session.

client.breakout-session.leave

Client has left the breakout session.

client.breakout-session.move.request

Client initiates a breakout-move request.

client.breakout-session.move.response

Client receives a breakout-move response from
the Breakout Service.

client.call.aborted

Client aborts the call (not at the user's request).

client.call.declined

Client declines the incoming call request.

client.call.diagnostics

Event to report call diagnostics info.

client.call.fallback

Client login fails when a guest joins the meeting
and falls back to web client join.

client.call.info

Event to report the call/meeting summary.

client.call.initiated

Client initiates a call/meeting join

client.call.leave

Clint left the call by interacting with the Ul.

client.call.move-media

Client moves the media to another device

client.call.remote-ended

Remote side ends the call

client.call.remote-started

Remote side starts the call

client.click.pre-join

When the client clicks the join link/button, such
as OBTP, then sends it.

client.conversation.request

When the client sends a request to conversation
related to a call/meeting.

client.conversation.response

When the client receives a response from a
conversation related to a call/meeting.

client.crash

Client crashes during call/meeting setup.

client.daemon.job.done

The daemon (a background process ) running on
a client system completes a specific job or task
such as preparing upcoming meeting, checking
if new version updates, or upgrading client to
new version in background. This event typically
captures metadata about the job's execution,
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

such as its success or failure, duration, and any
relevant outcomes or errors. It is used for
monitoring, debugging, and performance
analysis of client-side background processes.
"done" means a specific job ends.

client.daemon.join.begin

The daemon (a background process ) running on
a client system completes a specific job or task
such as preparing upcoming meeting, checking
if new version updates, or upgrading client to
new version in background. This event typically
captures metadata about the job's execution,
such as its success or failure, duration, and any
relevant outcomes or errors. It is used for
monitoring, debugging, and performance
analysis of client-side background processes.
"begin" means a specific job begins.

client.daemon.wakeup-meeting-client

The daemon (a background process ) running on
a client system completes a specific job or task
such as preparing upcoming meeting, checking
if new version updates, or upgrading client to
new version in background. This event typically
captures metadata about the job's execution,
such as its success or failure, duration, and any
relevant outcomes or errors. It is used for
monitoring, debugging, and performance
analysis of client-side background processes.
"wakeup-meeting-client" means we will have a
meeting which need meeting client to be alive,
then to receive message and join meeting.

client.device.resource-room.joined

Client pairs one device to join the meeting

client.e2ee.join.response

Client receives join response from e2ee
encryption service.

client.entering-background

Mobile app is put into the background (usually
mid-call).

client.entering-foreground

Mobile app is returned to the foreground (usually
mid-call).
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

client.exit.app

Native client application is closed or web client
browser session is closed or refreshed.

client.feature.meeting.summary

Send join meeting summary

client.feature.meeting.teams.launch

Cross launch a meeting from Webex App

client.feature.meeting.user-action

Send a user operation on the client

client.feature.mta.launched

Launch a process which the user can send
meeting problem report if there is some issue on
the current meeting

client.feature.report

It describes some key information about joining a
meeting, such as the source of the join, user
type, current client version, and so on.

client.hologram.initiated

When a hologram-capable device starts
hologram video mode.

client.hologram.remote.initiated

When a client is told that another device in the
meeting has started hologram.

client.hologram.remote.stopped

When a client is told that another device in the
meeting has stopped hologram.

client.hologram.stopped

When a hologram-capable device stops
hologram video mode.

client.ice.end

Client ends the ICE detection.

client.ice.start

Client starts the ICE detection.

client.installer.decompress-app

Web installer decompresses Webex app.

client.installer.download-app

Web installer downloads Webex app.

client.installer.end

Web installer installation ends.

client.installer.fallback

Webex installer sends the event when fallback
dialog window pops up or user performs an
action on the fallback dialog.

client.installer.install-app

Web installer installs Webex app.

client.installer.launch-app

Web installer launches Webex app.

client.installer.start

Web installer starts to run.

client.interstitial-window.launched

Client shows the interstitial window.

client.interstitial-window.start-launch

Client starts launching the interstitial window,
after which it could wait for user to grant
permissions to access camera/microphone
before the window is fully launched.
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Event sub-name (onboardingTag) (where

Event Name (FeatureName.actionName) . Description
available)

client.lobby.entered Enter lobby.

client.lobby.exited Leave lobby.

client.locus.decline.request

When a declined participant is sent in response

client.locus.join.request

Client has sent join request to backend service.

client.locus.join.response

Client has received the join response from
backend service.

client.locus.leave.request

Client called the backend service in order to
leave endpoint.

client.locus.leave.response

Client received a backend service in order to
leave response.

client.locus.media.request

Update media request to the backend endpoint.

client.locus.media.response

Update media response to the request.

client.login.end

Client login ends, could be set multiple times.

client.login.start

Client starts to login.

client.media-device.error

Media device initialization failed or runtime error
occurred.

client.media-device.ready

Media device ready to capture or playback.

client.media-device.stop

Media device closed normally.

client.media-engine.crash

Media engine crashed.

client.media-engine.launched

Media process has started.

client.media-engine.local-sdp-generated

Client has generated the SDP.

client.media-engine.lost

Media process disconnected from main process
(e.g., heartbeat task failed to be completed
within 30 seconds).

client.media-engine.ready

Media engine of client has completed the
initialization.

client.media-engine.remote-sdp-received

The media engine received SDP from the remote
party.

client.media-engine.start-launch

Media process starts.

client.media-status

Event to report media status info.

client.media.capabilities

Must include mediaCapabilities (defined above in
EventType).

client.media.reachability

Client had to perform reachability as part of call
setup.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

client.media.reconnecting

When the client loses a media session and
displays the "reconnecting" screen to the user.

client.media.recovered

When the client recovers a lost media session.

client.media.render.start

Client starts to render the video on the screen.

client.media.render.stop

Client stops rendering the video.

client.media.rx.start

Client has started to receive the media data.

client.media.rx.stop

Client stops receiving the media data.

client.media.tx.start

Client starts to transmit the media data.

client.media.tx.stop

Client stops transmitting the media data.

client.meeting.app-loaded

Webex App was launched

client.meeting.click.joinbutton

Click the join button.

client.meeting.closed

Closes the meeting.

client.meeting.disclaimer-window.accepted

Accept the disclaimer.

client.meeting.disclaimer-window.closed

Close the disclaimer window.

client.meeting.disclaimer-window.showed

Show the disclaimer window.

client.meeting.docshow.request

Request meeting parameters to backend server

client.meeting.docshow.response

Received the meeting parameters from backend
service

client.meeting.interstitial-window.closed

Close the interstitial window to cancel join.

client.meeting.interstitial-window.showed

Shows interstitial window.

client.meeting.join.request

Request to join the meeting

client.meeting.key-information

Track critical data points related to a meeting
within a client application such as meeting
type,site info, user info,client version and so on.

client.meeting.launched

The current meeting has launched

client.meeting.login-window.closed

Close the login window to cancel join.

client.meeting.login-window.showed

Shows login window.

client.meeting.login.response

Receives response from login service (success,
fail, or timeout).

client.meeting.ping.response

Ping the meeting server before join the meeting

client.meeting.plugin-extension.started

Join meeting on the web browser by extension

client.meeting.resume

Wake up the client application to join the
meeting

client.meeting.session.connected

Connected to backend service
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

client.meeting.start-launch

Background process launches a standby process
to start the meeting

client.meeting.validated

Current meeting was validated

client.meetinginfo.request

Client sends the meeting information request.

client.meetinginfo.response

Client has received the meeting information
response.

client.meetingmanagersdk.ipc.run

Connecting between background process and
meeting client process

client.mercury.connection.connected

Client connects successfully.

client.mercury.connection.lost

Client lost connection to backend service.

client.mercury.connection.restored

Client restored connection to backend service

client.mercury.connection.start

Client starts to connect

client.network.changed

Client device has network change.

client.notification.received

Notification received from backend

client.onboarding-window.end

Closes or ends the onboarding window.

client.onboarding-window.start

Client shows onboarding window.

client.permission.closed

Client completes permission step - User either
grants or denies permission for client to access
camera/microphone.

client.permission.prompted

Client prompts user to grant permission to
access camera and microphone.

client.post.meeting.hook

Show a meeting summary dialog which shows
current meeting statistics, such as the number of
participants

client.roap-message.received

Client received a ROAP message.

client.roap-message.sent

Client sent a ROAP message.

client.scheduling.initiate

Event name for scheduling.

client.scheduling.notification

When client receives final update from calendar
service.

client.share.floor-accept.notification

Client has received a floor accepted notification.

client.share.floor-grant.cancel-request

Client cancels the floor request.

client.share.floor-grant.notification

Client knows a floor has been granted and the
client should receive media.

client.share.floor-grant.request

When a client requests the floor.

client.share.floor-granted.local

When a client is informed that it has the floor.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

client.sign-in.end

Completes sign in.

client.sign-in.start

Click 'sign in' button.

client.started-after-shutdown

Client is launched after being shut down due to
upgrade while in call.

client.started-from-crash

Client is launched from a crash.

client.switch.app

This event is triggered when a Webex meeting
client switches from Webex classic meeting
client to Webex App (for converged
meeting).Typically, when a converged meeting
goes to Webex classic meeting client for some
reason, Webex classic meeting client recognizes
it is not a classic meeting, then will switch to
Webex app.

client.terminate.app

Sent when client is terminated (exit abnormally).

client.unmuted

Mute pressed. mediaType indicates audio or
video.

client.waiting.user-action

When no closure event is sent on guest join flow
for 3 minutes.

client.warhol.downloaded

When a client has downloaded the whiteboard
client in web view.

client.wdm.device-registration.request

Client sends request to register device to WDM.

client.wdm.device-registration.response

Client has received device registration response
from WDM.

client.webapp-download.end

Client has downloaded the whole package.

client.webapp-download.in-progress

Client downloads the package in progress.

client.webapp-download.start

Client starts to download the first package.

client.webexapp.launched

Client is launched.

client.webexapp.start-launch

Client starts launching.

client.whiteboard.loaded

When client first begins to receive whiteboard
media.

closelnMeetingChatPrivilegePanel

Click the close button to close the in meeting
chat privilege panel

code_count

Click the code button

CollapseThread

Collapses a thread

companionMode.cancelJoin

Click on "cancel join" during the meeting.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

companionMode.moveMedia

Move original device media to a companion
device during the meeting.

companionMode.moveMeeting

Click "move meeting here" during the meeting.

companionMode.preferenceChooseMoveEveryTi
me

Click "let me choose every time" during the
meeting.

companionMode.preferencePreferMoveMeeting

Click "Prefer move meeting (default)" during the
meeting.

companionMode.preferenceTurnOffMoveMeetin

Click "turn-off move meeting" during the

g meeting.
container-loaded-mc Internal client behavior
CopyMessagelink Copy one message link

create telephony session success

Created telephony session successfully

create telephony session with session info

Create telephony session

crossOrginMeetingPolicy.cloudAndLocalRecordi
ngProhibitedAlert

Alert shown when clicking the record button if
cloud and local recording are prohibited by
meeting policy.

crossOrginMeetingPolicy.disallowChat

Alert shown when clicking the chat panel button
if the organization policy disables chat.

crossOrginMeetingPolicy.disallowCPUMsgForEnf
orceVBG

Prohibited from receiving CPU messages for
enforced virtual background during the meeting.

crossOrginMeetingPolicy.disallowGiveControlDe
sktopBySelf

Alert shown when giving remote desktop control
fails due to self policy prohibition.

crossOrgIinMeetingPolicy.disallowLiveAnnotation

Alert shown when starting live annotation if in-
meeting policy is not allowed.

crossOrgIinMeetingPolicy.disallowNewWhiteboar
d

Alert shown when clicking the new whiteboard
button if in-meeting policy is not allowed.

crossOrginMeetingPolicy.disallowOpenCCDialog

Prohibited from opening the CC dialog during
the meeting.

crossOrginMeetingPolicy.disallowOpenCCPanel

Prohibited from opening the CC panel during the
meeting.

crossOrginMeetingPolicy.disallowOpenWhiteboa
rd

Block Ul shown when trying to open a
whiteboard if in-meeting policy is not allowed.

crossOrginMeetingPolicy.disallowReceiveBOMes
sage

Prohibited from receiving breakout session
messages during the meeting.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

crossOrginMeetingPolicy.disallowReceiveShareFi
leContent

Prohibited from receiving shared file content
during the meeting.

crossOrginMeetingPolicy.disallowRequestControl
DesktopByRemote

Alert shown when requesting remote desktop
control fails due to remote user policy
prohibition.

crossOrginMeetingPolicy.disallowRequestControl
DesktopBySelf

Alert shown when requesting remote desktop
control fails due to self-policy prohibition.

crossOrginMeetingPolicy.disallowShareCamera

Prohibited from sharing the camera during the
meeting.

crossOrginMeetingPolicy.disallowShareContent

Prohibited from sharing content during the
meeting.

crossOrgIinMeetingPolicy.disallowShareExisting
Whiteboard

Alert shown when sharing an existing whiteboard
if in-meeting policy is not allowed.

crossOrgIinMeetingPolicy.disallowShareFile

Prohibited from sharing files during the meeting.

crossOrgIinMeetingPolicy.disallowTransferFiles

Alert shown when clicking the content panel
button if file transfer is disabled by organization
policy.

crossOrginMeetingPolicy.disallowVideoForEnforc
eVBG

Prohibited from using video for enforced virtual
background during the meeting.

crossOrginMeetingPolicy.enforceVirtualBackgrou
nd

Start video with enforced virtual background
during the meeting.

crossOrgIinMeetingPolicy.meetingLevelVoipMism
atch

Encounter a mismatch in meeting-level VolP
capability metrics during the meeting.

crossOrginMeetingPolicy.userLevelVoipDisable

Prohibited from using VolP due to user-level
policy during the meeting.

customizedLobby.downloadlmage

Download image for customized lobby

customizedLobby.enterLobby

Enter customized lobby.

customizedLobby.exitLobby

Exit customized lobby.

customizedLobby.playVideo

Play a video in the customized lobby.

customizeTheStage.adjustStageSize

Adjusts the size of the stage.

customizeTheStage.hideActiveVideolnStage

Hides the active video on the stage.

customizeTheStage.pinVideoToStage

Pin video to the stage.

customizeTheStage.showActiveVideolnStage

Show the active video on the meeting stage.

customizeTheStage.unpinVideoToStage

Unpin a participant's video from the meeting
stage.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

default video layout grid view

Video default layout mode is grid view

Delete

Delete a message

desktop_dynamic_dependency_file_download

Client downloads a dynamic dependency file for
the desktop client.

desktopUltrasonicPairingEnabled

Ultrasonic pairing for desktop devices is enabled
or not.

detach_self_video_success

Meeting client successfully removes its own
video feed from the meeting video streaming list,
which means meeting client's self video is turned
off.

deviceControl.changeDeviceVolume

Changes the device volume during the meeting.

deviceControl.deviceFloatingView

Set the device layout to Floating view during the
meeting.

deviceControl.deviceFocusView

Set the device layout to Focus view during the
meeting.

deviceControl.deviceGridView

Set the device layout to Grid view during the
meeting.

deviceControl.deviceOverlayView

Set the device layout to Overlay view during the
meeting.

deviceControl.deviceProminentView

Set the device layout to Prominent view during
the meeting.

deviceControl.deviceSidebysideView

Set the device layout to SideBySide view during
the meeting.

deviceControl.deviceStackView

Set the device layout to Stack view during the
meeting.

deviceControl.hideSelfViewVideo

Hide the self-view video on the device during
the meeting.

deviceControl.hideShareOnDevice

Hide the shared content on the device during the
meeting.

deviceControl.muteDeviceAudio

Mute the device audio during the meeting.

deviceControl.muteDeviceVideo

Mute the device video during the meeting.

deviceControl.unmuteDeviceAudio

Unmute the device audio during the meeting.

deviceControl.unmuteDeviceVideo

Unmute the device video during the meeting.

deviceMoveMeeting.moveToClient

Move the meeting from the device to the client
during the meeting.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

deviceMoveMeeting.moveToDevice

Move the meeting from the client to the device
during the meeting.

deviceMoveMeeting.openMoveToClientDialog

Click move-in menu item during the meeting.

deviceMoveMeeting.openMoveToDeviceDialog

Click move-out menu item during the meeting.

directionalAudio.turnOffDirectionalAudio

Disable directional audio for the meeting.

directionalAudio.turnOnDirectionalAudio

Enable directional audio for the meeting.

Host/Cohost disallows chat function in the

DisallowChat
Meeting/Webinar
. . Host/Cohost disallows content function in the
DisallowTransferFiles . .
Meeting/Webinar

discovery_dismissed

Dismiss User Guidance prompt.

To reduce the join meeting time for the
upcoming meeting, client will do some
preparation such as initializing UX in background,

do prejoin loading file and creating related process/sub
process. This event will be triggered when client
does the preparation.

Edit Edits one selected message

editParticipantDisplayName.editDisplayNameAsC
ohost

Edit another participant's display name as a
cohost during the meeting.

editParticipantDisplayName.editDisplayNameAsH
ost

Edit another participant's display name as a host
during the meeting.

editParticipantDisplayName.editSelfDisplayName

Edited display name during the meeting.

enable quality indicator

Client enables quality indicator(User can tab
navigate to quality indicator)

endMeetingOptions.assignHost

Assign a new host during the meeting.

endMeetingOptions.endCallForEveryone

End the call for everyone during the meeting.

entryExitTone.cohostDisableEntryExitTone

Cohost disables entry/exit tone in the meeting.

entryExitTone.cohostEnableEntryExitTone

Cohost enables entry/exit tone in the meeting.

entryExitTone.entryExitToneOff20n

Entry/exit tone is disabled at the beginning, then
enabled in the meeting.

entryExitTone.entryExitToneOn20ff

Entry/exit tone is enabled at the beginning, then
disabled in the meeting.

entryExitTone.hostDisableEntryExitTone

Host disables entry/exit tone in the meeting.

entryExitTone.hostEnableEntryExitTone

Host enables entry/exit tone in the meeting.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

event_max_cam_resolution

Data point collected by a system to record the
maximum camera resolution used or supported
during a specific event or operation. This
telemetry event typically captures details such as
the highest resolution setting (e.g., 1080p, 4K, or
specific pixel dimensions like 1920x1080) of a
camera involved in the process, often in
applications like video recording, streaming, or
imaging systems. It helps in monitoring
performance, optimizing resource usage, or
troubleshooting issues related to camera
functionality.

exchange CI token roundtrip

Triggered when client exchange token such as
for site Or linked site

ExpandThread Expands a thread
Fast A/V is a feature is to improve the end to end
fast AV enabled join meeting time on the desktop. This event

means the feature toggle is enable.

fast_join pre_connect success

Fast join meeting is a feature that improves the
end to end join meeting time. This event means
client connects to related back end service
successfully as part of prejoin meeting
operation.

fast_join pre_ping success

Fast join meeting is a feature that improves the
end to end join meeting time. this event means
client ping related back end service successfully
as part of prejoin meeting operation.

fast_join start pre join ping

Fast join meeting is a feature that improves the
end to end join meeting time. This event means
client start to ping related back end service as
part of prejoin meeting operation.

filmStrip.hideFilmStrip

Hide film strip.

filmStrip.hideMeetingControls

Hide meeting control bar.

filmStrip.showFilmStrip

Show film strip.

filmStrip.showMeetingControls

Show meeting control bar.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

floatingWindowControls.backToCallWindow

Select call window

floatingWindowControls.maximizeFloating

Maximize floating meeting window.

floatingWindowControls.minimizeFloating

Minimize floating meeting window.

Forward

Forward one message

gesture.disableGesture

Disable gesture.

gesture.enableGesture

Enable gesture.

get global callin numbers

This event is triggered when Webex meeting
client retrieves a list of global call-in numbers for
a communication in Webex meeting. It captures
instances where requests to access to phone
numbers used for joining Webex calls from
various geographic regions, enabling global
connectivity

get_camera_list_success

This event is triggered when a request from
Webex client to retrieve the list of available
cameras (e.g., on a device or system) is
successfully completed.

get_device_list_success

indicates that a request to retrieve a list of
devices from a system or service was
successfully executed.

getBOUserInfoBoSessionid

Get break out session ID for a specific break out
session

getBOUserInfoTelephone

Get telephone number for a specific break out
session

giphy_count

Click the giphy button

got_remote_stream

Attendee receives remote stream

GoToMessage

Click "go to message" button to jump to and
select the related message

gotPresenterForShare

An attendee gets the presenter role for share
content

gridViewZoom.zoomin

Zoom in on the grid view during the meeting.

gridViewZoom.zoomOut

Zooms out of the grid view during the meeting.

guest user pairing

Login or guest user pairing to device

hardMute

Hard mute state is recorded.

heading1_count

Click the header1 button
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

heading2_count

Click the header2 button

heading3_count

Click the header3 button

heading4_count

Click the header4 button

heading5_count

Click the header5 button

heading6_count

Click the header6 button

hideMeetingControls.toggleMeetingControlsVisib
le

Show the control bar.

hyperlink_count

Click the hyperlink button

ice_connection_state_changed

Interactive Connectivity Establishment (ICE)
connection status change

ImcChatWithAttendeeButtonClicked

Click direct chat on attendee's context menu or
context button to open the 1:1 chat with
attendee

ImcOpenDirectChat

Click direct chat button to open the 1:1 chat list

ImcOpenRecentsChatList

Click in-meeting chat button to open the recent
chat list

ImcShowAttendeeResultsButtonClicked

Host/Cohost/Panelist clicks "Show Attendees"
button to view all attendees (Webinar Only)

immersiveShare.immersiveShareApplication

Start an application immersive share during the
meeting.

immersiveShare.immersiveShareScreen

Start a screen immersive share during the
meeting.

immersiveShare.immersiveShareWindow

Start a window immersive share during the
meeting.

immersiveSharelnSharing.disablelmmersivelnSha
ring

Disable immersive sharing during the meeting.

immersiveSharelnSharing.enablelmmersivelnSha
ring

Enable immersive sharing during the meeting.

immersiveSharelnSharing.immersiveSharingWarn
ingHighCPU

A warning dialog for high CPU usage during
immersive sharing.

indent_count

Click the text indent button

interactivePairingErrorMessage

Internal client behavior

interstitial_page

Summary of user actions on the interstitial page.

interstitialAudioActions.interstitial AudioSelectBut
ton

Select an audio option from the interstitial
screen.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

interstitialAudioActions.interstitial ChangeMicroph
one

Change the microphone from the interstitial
screen.

interstitialAudioActions.interstitialChangeSpeaker

Change the speaker from the interstitial screen.

interstitialAudioActions.interstitialMute

Mute audio from the interstitial screen.

interstitialAudioActions.interstitialSelectNoAudio

Select no audio from the interstitial screen.

interstitialAudioActions.interstitialSelectVolP

Select VolP audio from the interstitial screen.

interstitialAudioActions.interstitialTestAudio

Test audio settings from the interstitial screen.

interstitialAudioActions.interstitialUnmute

Unmute audio from the interstitial screen.

interstitialCalllnActions.interstitialSelectCallln

Select "Call in" for audio options

interstitialCalllnActions.interstitialSelectCallMe

Select "Call me" for audio options

interstitialDeviceActions.interstitialDeviceButton

Click "Connect to a device" button in the top-
right corner to show device panel

interstitialDeviceActions.interstitialDisconnectDev
ice

Click disconnect button to disconnect device

interstitialDeviceActions.interstitialSelectDevice

Select a device to pair in device panel

interstitialGeneralActions.interstitialJoinMeeting

Join meeting from interstitial page

interstitialVideoActions.interstitialChangeCamera

Change the camera from the interstitial screen.

interstitialVideoActions.interstitialChangeVirtualB
ackground

Change the virtual background from the
interstitial screen.

interstitialVideoActions.interstitialEnforceVideoOf
f

Enforce video off from the interstitial screen.

interstitialVideoActions.interstitialEnforceVideoO
n

Enforce video on from the interstitial screen.

interstitialVideoActions.interstitiallnitialVideoOn

Enable video from the interstitial screen.

interstitialVideoActions.interstitialMirrorVideo

Enable video mirroring from the interstitial
screen.

interstitialVideoActions.interstitialVideo Off

Turn off video from the interstitial screen.

interstitialVideoActions.interstitialVideoOn

Turn on video from the interstitial screen.

inviteAndRemindGuest.cancelPSTNInvitation

Click cancel button for a PSTN guest during the
meeting.

inviteAndRemindGuest.remindMultipleParticipant
s

Remind multiple invitees from the remind page
during the meeting.

inviteAndRemindGuest.remindOneParticipant

Remind a single invitee from the "Not in the
meeting" group or remind page during the
meeting.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

inviteAndRemindGuest.sendEmaillnvitation

Click invite button after selecting a non-CI email
during the meeting.

inviteAndRemindGuest.sendInvitation

Click invite button after selecting participants
during the meeting.

inviteAndRemindGuest.sendPSTNInvitation

Click invite button after selecting a phone
number during the meeting.

italic_count

Click the text italic button

join channel

Meeting client starts to join channel

join channel succeed

Meeting client starts to join channel successfully

join_mcc_media_session_success

Meeting client joins media session successfully

join_mcs_media_session_success

Meeting client joins media session successfully

join_meeting

Meeting client starts to join meeting

join_meeting_success

Join Webex meeting successfully

JoinWithVolP

Join meeting with computer audio

JS_SDK_WDM_REGISTRATION_SUCCESSFUL

Received device registration response from
WDM.

layoutMenu.automaticallyHideNames

Enables auto hide participants' names in the
meeting view.

layoutMenu.enterFullScreen

Call window enters full screen mode.

layoutMenu.exitFullScreen

Call window exits full screen mode.

layoutMenu.hidelLocalVideo

Local video hidden from meeting view

layoutMenu.hideNoneVideoParticipantsOFF

Disables hiding participants without active video,
showing all participants.

layoutMenu.hideNoneVideoParticipantsON

Enables hiding participants without active video,
showing only those with video on.

layoutMenu.reorderStage

Reorders the participants on the meeting stage

layoutMenu.selfVideoViewAlwaysFloat

Sets video feed to always appear as a floating
window.

layoutMenu.selfVideoViewWithOthers

Sets video feed to display alongside other
participants' videos.

layoutMenu.showAlINames

Displays the names of all participants in the
meeting view.

layoutMenu.turnOffPeopleFocus

Disables the people focus feature, which
emphasizes active speakers or participants.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

layoutMenu.turnOnPeopleFocus

Enables the people focus feature, highlighting
active speakers or participants.

leave host end

Meeting client quits the meeting because the
host terminated the meeting.

leave session

Meeting client quits the meeting session

liveAnnotation.liveAnnotationShowed

Show live annotation during the meeting.

liveAnnotation.presenterApproveAnnotationRequ
est

Approve an annotation request as the presenter
during the meeting.

liveAnnotation.presenterDeclineAnnotationReque
st

Decline an annotation request as the presenter
during the meeting.

liveAnnotation.presenterStartLiveAnnotation

Start live annotation as the presenter during the
meeting.

liveAnnotation.selectPermissionOption

Select permission option for live annotation
during the meeting.

liveAnnotation.toolbarClickClear

Click the clear button on the annotation toolbar
during the meeting.

liveAnnotation.toolbarClickClose

Click the close button on the annotation toolbar
during the meeting.

liveAnnotation.toolbarClickDownload

Click the download button on the annotation
toolbar during the meeting.

liveAnnotation.toolbarClickRedo

Click the redo button on the annotation toolbar
during the meeting.

liveAnnotation.toolbarClickUndo

Click the undo button on the annotation toolbar
during the meeting.

liveAnnotation.toolbarSelectEraser

Select the eraser tool on the annotation toolbar
during the meeting.

liveAnnotation.toolbarSelectMouse

Select the mouse tool on the annotation toolbar
during the meeting.

liveAnnotation.toolbarSelectPen

Select the pen tool on the annotation toolbar
during the meeting.

liveAnnotation.toolbarSelectPenColor

Select pen color on the annotation toolbar during
the meeting.

liveAnnotation.toolbarSelectPen\Width

Select pen width on the annotation toolbar
during the meeting.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

liveAnnotation.toolbarSelectText

Select the text tool on the annotation toolbar
during the meeting.

liveAnnotation.viewerClickAnnotationRequest

Click the annotation request button as a viewer
during the meeting.

liveAnnotation.viewerClickLeaveAnnotation

Click the leave annotation button as a viewer
during the meeting.

liveAnnotation.viewerClickLiveAnnotation

Click the live annotation button as a viewer
during the meeting.

liveStreamingIinMeeting.startLiveStreaming

Start live streaming during the meeting.

liveStreamingIinMeeting.stopLiveStreaming

Stop live streaming during the meeting.

liveStreamingLayoutinMeeting.selectContentLay
outProminent

Select the content layout as prominent during
live streaming.

liveStreamingLayoutinMeeting.selectContentLay
outSingle

Select the content layout as single during live
streaming.

liveStreamingLayoutinMeeting.selectContentLay
outSinglePlusSpeaker

Select the content layout as single plus speaker
during live streaming.

liveStreamingLayoutinMeeting.selectVideoLayout
Equal

Select the video layout as equal during live
streaming.

liveStreamingLayoutinMeeting.selectVideoLayout
Prominent

Select the video layout as prominent during live
streaming.

liveStreamingLayoutinMeeting.selectVideoLayout
Single

Select the video layout as single during live
streaming.

liveStreamingSyncStage.disableSyncStage

Disable sync stage for live streaming.

liveStreamingSyncStage.enableSyncStage

Enable sync stage for live streaming.

lobby.admitParticipants

Admit participants from the lobby into the
meeting.

lobby.moveParticipantToLobby

Move a participant to the lobby.

lobby.removeParticipants

Remove participants from the lobby.

lockMeeting.lockMeeting

Lock the meeting

lockMeeting.unlockMeeting

Unlock the meeting

Login

Logged into the Webex application.

mecuryTimeSyncMetric

Internal client behavior

media_Stats

Event to collect media related data such as audio
bandwidth, audio jitter, audio pack lose and so
on
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

mediaErrorNotification.popupAudioErrorMicroph
oneAndSpeakerNoFound

Render popup indicating no microphone or
speaker is found.

mediaErrorNotification.popupAudioErrorMicroph
oneConnectFail

Render popup indicating a failure to connect the
microphone.

mediaErrorNotification.popupAudioErrorMicroph
oneNoFound

Render popup indicating no microphone is
found.

mediaErrorNotification.popupAudioErrorMicroph
oneNoPermisson

Render popup indicating no permission to
access the microphone.

mediaErrorNotification.popupAudioErrorSpeaker
ConnectFail

Render popup indicating a failure to connect the
speaker.

mediaErrorNotification.popupAudioErrorSpeaker
NoFound

Render popup indicating no speaker is found.

mediaErrorNotification.popupVideoErrorCameraC
onnectFail

Render popup indicating a failure to connect the
camera.

mediaErrorNotification.popupVideoErrorCameraN
oFound

Render popup indicating no camera is found.

mediaErrorNotification.popupVideoErrorCameraN
oPermisson

Render popup indicating no permission to
access the camera.

mediaErrorNotification.popupVideoErrorCamera
Occupied

Render popup indicating the camera is occupied
by another application.

mediaview_cache_allocate

Media engine cache allocate successfully

mediaview_cache_set

Media engine cache set successfully

mediaview_cache_subscribe

Media engine cache subscribe successfully

meeting.joined

Triggered when a user joins a Webex meeting
session successfully, which helps track meeting
attendance, join in meeting time or join meeting
success during the join process.

meetingActionSounds.chatConditonAlways

Set chat sound condition to always during the
meeting.

meetingActionSounds.chatConditonFirstMessag
e

Set chat sound condition to first message during
the meeting.

meetingActionSounds.chatConditonPanelClosed

Set chat sound condition to panel closed during
the meeting.

meetingActionSounds.raiseHandConditonAlways

Set raise hand sound condition to always during
the meeting.

Cisco Confidential | Page 30



Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

meetingActionSounds.raiseHandConditonPanelC
losed

Set raise hand sound condition to panel closed
during the meeting.

meetingActionSounds.selectDefaultChatSound

Select default chat sound during the meeting.

meetingActionSounds.selectDefaultJoinMeeting
Sound

Select default join meeting sound during the
meeting.

meetingActionSounds.selectDefaultLeaveMeetin
gSound

Select default leave meeting sound during the
meeting.

meetingActionSounds.selectDefaultLobbyNotific
ationSound

Select default lobby notification sound during the
meeting.

meetingActionSounds.selectDefaultRaiseHandSo
und

Select default raise hand sound during the
meeting.

meetingActionSounds.turnOnChatSound

Turn on chat sound during the meeting.

meetingActionSounds.turnOnJoinMeetingSound

Turn on join meeting sound during the meeting.

meetingActionSounds.turnOnLeaveMeetingSoun
d

Turn on leave meeting sound during the meeting.

meetingActionSounds.turnOnLobbyNotificationS
ound

Turn on lobby notification sound during the
meeting.

meetingActionSounds.turnOnRaiseHandSound

Turn on raise hand sound during the meeting.

meetingInfoControls.copyMeetingLink

Copy meeting link to clipboard

meetingOptions.disallowAnyOneCanShare

Disallow anyone to share in the meeting options
page.

meetingOptions.disallowPollingAndQA

Disallow polling and Q&A in the meeting options
page.

meetingOptions.disallowRaiseHand

Disallow the raise hand feature in the meeting
options page.

meetingOptions.disallowUnmute

Disallow unmuting in the meeting options page.

meetingOptions.disallowVideoUnmute

Disallow video unmuting in the meeting options
page.

meetingOptions.disallowViewParticipants

Disallow normal participants from viewing the
roster list in the meeting options page.

meetingOptions.openMeetingOptions

Click meeting options menu item during the
meeting.

meetingOptions.setMeetingMuteOnEntry

Force new participants to join the meeting
muted.

meetingSettings.gridViewVideoCount

Rendered video count
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

mfplat_exists

Internal client behavior

microphone_init

This event is triggered when the microphone
functionality is initialized in the Webex meeting.

mobileFile3DShareOptions.share3DFileMenu

Open menu in 3D Share.

multipleMeetings.openMeeting

The count of the number of concurrent meetings

multipleWindows.allowForOptionSharedContent

Allow auto popout of shared content in meeting
settings.

multipleWindows.popoutEmbeddedAppManually

Pops out the embedded app during the meeting.

multipleWindows.popoutinMeetingChatAuto

Automatically pops out the in-meeting chat
panel during the meeting.

multipleWindows.popoutinMeetingChatManually

Manually pops out the in-meeting chat panel
during the meeting.

multipleWindows.popoutPlistAuto

Automatically pops out the participant list panel
during the meeting.

multipleWindows.popoutPlistManually

Manually pops out the participant list panel
during the meeting.

multipleWindows.popoutSharedContentAuto

Automatically pops out shared content during
the meeting.

multipleWindows.popoutSharedContentManually

Manually pops out shared content during the
meeting.

mute_local_audio_stream

Triggered when local audio stream is muted
during a session

muteFromTaskBar.connectCallMuteService

Create instance of call mute service

muteFromTaskBar.muteSelfFromTaskBar

Mute audio during the meeting using the
Windows taskbar or the microphone mute button
on keyboard.

muteFromTaskBar.unmuteSelfFromTaskBar

Unmute audio during the meeting using the
Windows taskbar or the microphone mute button
on keyboard.

nativeSlido.clickSlido

Click "Slido" icon in the Apps panel or More
menu.

onSessionLeave

Leave webex session

onVideoSessionJoinSuccess.mediaOverSgnChn
_false

True or false that media data (e.g., audio, video,
or other multimedia content) is transmitted or
processed over a signaling channel.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

ordered_list_count

Click the text ordered list button

otherInMeetingActions.clickMeetingMoreButton

Click the 'More' button to access additional
meeting options.

person_mention_count

Click the mention button

PhoneWordEnabled

Internal client behavior

picturelnPicture.mobilePicturelnPictureOff

Disable picture-in-picture mode on mobile.

picturelnPicture.mobilePicturelnPictureOn

Enable picture-in-picture mode on mobile.

PlatformErrorReportStatus

Internal client behavior

PlayAudioFile

Click the play button to play the audio file

plist.plistChatWithAttendee

Initiate chat with a meeting attendee from
participant list panel.

plist.plistExpelAttendee

Remove an attendee from the meeting.

plist.plistHostLowerAllHands

Lower all raised hands as the host.

plist.plistHostLowerOtherHand

Lower one participant's raised hand as the host.

plist.plistHostMuteAttendee

Mute an attendee's audio as the host.

plist.plistHostUnmuteAttendee

Unmute attendee's audio as the host.

plist.plistMakeCohost

Assign a participant as a co-host.

plist.plistMakeHost

Assign a participant as the host.

plist.plistMakePresenter

Assign a participant as the presenter.

plist.plistReclaimHostRole

Reclaim the host role from another participant.

plist.plistRemoveCohost

Remove a participant's co-host role.

plist.plistSelfLowerHand

Lower raised hand.

plist.plistSelfMuteAttendee

Mutes their own audio as an attendee.

plist.plistSelfUnmuteAttendee

Unmute attendee audio.

plist.plistSortByName

Sort the participant list by name.

plist.plistSortByRaisedHand

Sort the participant list by raised hands.

plist.plistSortBySpeaker

Sort the participant list by active speakers.

PlistChatWithAttendee

Click the direct chat on attendee's context menu
to open the 1:1 chat with attendee

PlistCreateSpaceWithAttendee

Click the create space on attendee's context
menu to create a 1:1 chat outside the Meeting

PopoutinMeetingChatAuto

Select to popout in meeting chat automatically

PopoutinMeetingChatManually

Select to popout in meeting chat manually

popoutVideos.popoutVideoFromMenu

Pop out video from the menu button.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

preformatted_text_count

Click the text preformatted button

proximitySettingsResults

Proximity settings is recorded.

pstnProvisional.provisionalCallMe

Use PSTN with PSTN CallBack from the
interstitial page or switches audio during the
meeting.

pstnProvisional.provisionallnternalCallMe

Use PSTN with PSTN internal CallBack from the
interstitial page or switches audio during the
meeting.

pstnProvisional.selfMuteAttendee

Mute themselves when PSTN is connected
during the meeting.

pstnProvisional.viewCalllnNumber

Use PSTN with PSTN Callln from the interstitial
page or switches audio during the meeting.

raiseHand.gestureRaiseHand

Raise hand using a gesture.

raiseHand.lowerAllHand

Lower all raised hands in the meeting.

raiseHand.lowerOtherHand

Lower one participant's raised hand.

raiseHand.lowerSelfHand

Lower raised hand.

raiseHand.raiseSelfHand

Raise hand.

React

React to an existing emoji

reaction.gestureReactionClappingHands

Send clapping hands gesture reaction.

reaction.gestureReactionFoldedHands

Send folded hands gesture reaction.

reaction.gestureReactionHeart

Send heart gesture reaction.

reaction.gestureReactionRaisingHands

Send raising hands gesture reaction.

reaction.gestureReactionThumbsDown

Send thumbs down gesture reaction.

reaction.gestureReactionThumbsUp

Send thumbs up gesture reaction.

reaction.reactionDisplayNameDisabled

Disable showing names with reactions.

reaction.reactionDisplayNameEnabled

Enable showing names with reactions.

reaction.sendReactionCelebrate

Celebrate reaction.

reaction.sendReactionClappingHands

Clapping hands reaction.

reaction.sendReactionDisabled

Disable sending reactions.

reaction.sendReactionEnabled

Enable sending reactions.

reaction.sendReactionFire

Send fire reaction.

reaction.sendReactionFoldedHands

Send folded hands reaction.

reaction.sendReactionHaha

Send haha reaction.

reaction.sendReactionHeart

Send heart reaction.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

reaction.sendReactionPrayer

Send prayer reaction.

reaction.sendReactionSad

Send sad reaction.

reaction.sendReactionSlowDown

Send slow down reaction.

reaction.sendReactionSmile

Send smile reaction.

reaction.sendReactionSpeedUp

Send speed up reaction.

reaction.sendReactionThumbsDown

Send thumbs down reaction.

reaction.sendReactionThumbsUp

Send thumbs up reaction.

reaction.sendReactionToService

Send reaction to the Webex service.

reaction.sendReactionWow

Send wow reaction.

recordinglnMeeting.automaticRecording

Automatically start recording when the meeting
starts

recordinglnMeeting.openMeetingRecordingDialo
g

Open recording dialog.

recordinglnMeeting.pauseCloudRecording

Pause ongoing cloud recording during a
meeting.

recordinglnMeeting.pauselLocalRecording

Pause ongoing local recording during a meeting.

recordinglnMeeting.recordingErrorCode

Store error code for trouble shooting

recordinglnMeeting.resumeCloudRecording

Resume a previously paused cloud recording
during a meeting

recordinglnMeeting.resumelLocalRecording

Resume a previously paused local recording
during a meeting

recordinglnMeeting.startCloudRecording

Start a new cloud recording during a meeting.

recordinglnMeeting.startLocalRecording

Start a new local recording during a meeting.

recordinglnMeeting.stopCloudRecording

Stop the ongoing cloud recording during a
meeting.

recordinglnMeeting.stopLocalRecording

Stop the ongoing local recording during a
meeting.

recordingLayoutControls.disableSyncStageView

Disable sync stage view during the meeting.

recordingLayoutControls.enableSyncStageView

Enable sync stage view during the meeting.

recordingLayoutControls.selectContentLayoutPro
minent

Select the content layout as prominent during
the meeting.

recordingLayoutControls.selectContentLayoutSin
gle

Select the content layout as single during the
meeting.

recordingLayoutControls.selectContentLayoutSin
glePlusSpeaker

Select the content layout as single plus speaker
during the meeting.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

recordingLayoutControls.selectVideoLayoutBack
groundOnly

Select the video layout as background only
during the meeting.

recordingLayoutControls.selectVideoLayoutEqual

Select the video layout as equal during the
meeting.

recordingLayoutControls.selectVideoLayoutProm
inent

Select the video layout as prominent during the
meeting.

recordingLayoutControls.selectVideoLayoutSingl
e

Select the video layout as single during the
meeting.

remoteControl.remoteControlGiveControlScreen

Give control to the controller during screen
sharing in the meeting.

remoteControl.remoteControlGrantControlScree
n

Grant control to the controller during screen
sharing in the meeting.

remoteControl.remoteControlPrivilege

Click on one of the auto-accept remote control
options during the meeting.

remoteControl.remoteControlRequestControlScr
een

Request remote control during screen sharing in
the meeting.

remoteControl.remoteControlTakeControlScreen

Take remote control of the presenter during
screen sharing in the meeting.

Reply

Reply to selected message

returnTolnmeetOptionClicked

Click the return button to go back to meeting
options panel

ringTone.downloadRingTone

Ring tone has been downloaded

ringTone.parseRingTone

Indicate if ringtone was parsed correctly (e.g.,
correct format)

ringTone.playRingTone

Play ringtone

shareControlBarAction.annotatelLocal

Annotate shared content locally.

shareControlBarAction.changeShareControlBarDi
rection

Change the orientation of the share control bar.

shareControlBarAction.enterCleanMode

Enter clean mode, hiding unnecessary Ul
elements during sharing.

shareControlBarAction.excludeWebexFromShare

Exclude the Webex window from screen sharing.

shareControlBarAction.hfpsSharelnControlBar

Enable high frame rate sharing from the control
bar.

shareControlBarAction.hidePIP

Hide the picture-in-picture window during
sharing.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

shareControlBarAction.includeWebexInShare

Include Webex window in screen sharing.

shareControlBarAction.movelLocalShareControlB
arToAnotherScreen

Move the local share control bar to another
screen.

shareControlBarAction.moveShareControlBar

Reposition the share control bar.

shareControlBarAction.normalSharelnControlBar

Enables normal frame rate sharing from the
control bar.

shareControlBarAction.shareAudiolnControlBar

Enable audio sharing from the control bar.

shareControlBarAction.shareAutoDetectinControl
Bar

Enable auto-detection for sharing from the
control bar.

shareControlBarAction.sharePreviewHide

Hide the share preview window.

shareControlBarAction.sharePreviewShow

Show the share preview window.

shareControlBarAction.showPIP

Show the picture-in-picture window during
sharing.

shareDialogAction.changeSharePreference

Modify preferences in the share dialog

shareDialogAction.hfpsShare

Select high frame rate sharing in the share
dialog.

shareDialogAction.normalShare

Select normal frame rate sharing in the share
dialog.

shareDialogAction.openShareDialog

Open the share dialog to select content.

shareDialogAction.shareAudio

Enable audio sharing in the share dialog.

shareDialogAction.shareAutoDetect

Select auto optimization for sharing quality in the
share dialog.

shareDialogAction.shareCameraPreviewCount

The number of camera previews in the share
dialog.

sharelnStage.mobileSharelnStageOn

Enable mobile sharing in stage during the
meeting.

shareOtherAction.annotateRemote

Annotate content shared by another participant.

shareOtherAction.attendeeReviewFileSharing

Attendee client receives and renders by another
attendee.

shareOtherAction.changeDefaultShowPIP

Change the default setting for showing picture-
in-picture during sharing.

shareOtherAction.disableLimitShareFps

Disable frame rate limit for sharing.

shareOtherAction.disableShareHWAcceleration

Disable hardware acceleration for sharing.

shareOtherAction.enableLimitShareFps

Enable frame rate limit for sharing.

shareOtherAction.enableShareHWAcceleration

Enable hardware acceleration for sharing.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

shareOtherAction.excludeWindowForHfpsShare

Exclude a specific window from high frame rate
sharing.

shareOtherAction.maxSharedContentNumber

Reached the maximum pages of shared content.

shareOtherAction.minimizeMainWindowlInLocalS
hare

Presenter minimizes the main window during the
local sharing.

shareOtherAction.popupShareContextMenu

Open the context menu for sharing options.

shareOtherAction.shareComputerAudioAlertSho
w

An alert shows when the user tries to share the
computer audio.

shareOtherAction.shareComputerAudioOnAlertCI
icked

Enable sharing computer audio after clicking an
alert.

shareOtherAction.shareMaximize

Maximize sharing window.

shareOtherAction.shareMinimize

Minimize sharing window.

shareOtherAction.shareZoomin

Zoom in on the sharing.

shareOtherAction.shareZoomOut

Zooms out on the sharing.

shareOtherAction.shareZoomReset

Reset zoom level of the shared content

shareOtherAction.switchSharedContent

Switch to a different shared content item.

shareOtherAction.twoFingerTapMagnify

Magnify shared content with a two-finger tap.

shareOtherAction.twoFingerTapMinify

Minify shared content with a two-finger tap.

shareOtherAction.useMacSystemSharingPicker

Use macOS system sharing picker for sharing.

shareProcessStatus.cancelShare

Cancel sharing of of the given process.

shareProcessStatus.grabOthersShare

Interrupt other participant's sharing to start own
sharing.

shareProcessStatus.pauseShare

Presenter pauses the sharing.

shareProcessStatus.resumeShareAfterGrabbed

Presenter resumes sharing after being
interrupted.

shareProcessStatus.resumeShareAfterPaused

Presenter resumes sharing after pausing

shareProcessStatus.shareFromTaskbar

Initiate sharing from the taskbar.

shareProcessStatus.shareSomethingElse

Share a different content source.

shareProcessStatus.shareSourceLinkClicked

Click the link from the sharing control bar

shareProcessStatus.stopShare

Stop sharing.

shareProcessStatus.stopShareFromTaskbar

Stop sharing from the taskbar.

shareProcessStatus.stopSharingAllSources

Stop sharing all content sources.

shareProcessStatus.stopSharingOneSource

Stop sharing a specific content source.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

shareShortcut.shortcutPauseResumeShare

Click the pause or resume share shortcut during
the meeting.

shareShortcut.shortcutShareContent

Click the start share shortcut during the meeting.

shareShortcut.shortcutShareZoomin

Click the zoom in shortcut during the meeting.

shareShortcut.shortcutShareZoomOut

Click the zoom out shortcut during the meeting.

shareShortcut.shortcutStartAnnotate

Click the start annotate shortcut during the
meeting.

shareShortcut.shortcutStartRemoteControl

Click the start remote control shortcut during the
meeting.

shareShortcut.shortcutStopRemoteControl

Click the stop remote control shortcut during the
meeting.

shareShortcut.shortcutStopShare

Click the stop share shortcut during the meeting.

shareType.shareApplication

Presenter starts the application sharing.

shareType.shareBox

Share a link to cloud storage file (e.g., Box,

OneDrive).
shareType.shareCamera Share camera feed.
shareType.shareDesktopFile Share file

shareType.shareDesktopFileTakeControl

Take control of a shared file.

shareType.shareEmbeddedAppStream

Share stream from an embedded app.

shareType.sharelOS

Share content from an iOS device.

shareType.shareMobileFile3D

Share a 3D file from a mobile device.

shareType.shareMobileFilelmage

Share an image file from a mobile device.

shareType.shareMobileFilePdf

Share a PDF file from a mobile device.

shareType.sharePortion

Share a portion of screen.

shareType.shareScreen

Share the entire screen.

shareType.shareWindow

Share a specific window.

sidePanel.collapseDesktopPanel

Collapse the right side panel of call window.

sidePanel.expandDesktopPanel

Expand the right side panel of call window.

sidePanel.openDesktopPanel

Open the right side panel of call window.

sidePanel.openDesktopPanelApp

Open the app section in the right side panel of
call window.

sidePanel.openDesktopPanelCaptions

Open the captions section in the right side panel
of call window.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

sidePanel.openDesktopPanelChat

Open the chat section in the right side panel of
call window.

sidePanel.openDesktopPanelContent

Open the content section in the right side panel
of call window.

sidePanel.openDesktopPanelRoster

Open the participant roster in the right side panel
of call window.

sidePanel.openMorePanelsMenu

Open the menu for additional side panel options.

sidePanel.poplinDesktopPanel

Dock the side panel back into the main window.

sidePanel.popOutDesktopPanel

Undock the side panel into a separate window.

simultaneousinterpretation.chooselnterpretation
Channel

Chooses an interpretation channel in the SI menu
during the meeting.

simultaneousinterpretation.handoverActivelnterpr
eterRole

Hand over the active interpreter role to the next
interpreter during the meeting.

simultaneousinterpretation.joinSIEnabledMeeting

Join an Sl-enabled meeting.

simultaneousinterpretation.openlinterpretationDial
og

Open interpretation dialog during the meeting.

simultaneousinterpretation.openManagelnterpret
ationDialog

Open manage interpretation dialog during the
meeting.

simultaneousinterpretation.requestActivelnterpre
terRole

Request active interpreter role from the current
interpreter during the meeting.

simultaneousinterpretation.responseHandoverAc
tivelnterpreter

Respond to the handover active interpreter event
during the meeting.

simultaneousinterpretation.responseRequestActi
velnterpreter

Respond to the request active interpreter event
during the meeting.

simultaneousinterpretation.retrieveAvailableLang
uages

Retrieve available languages during the meeting.

simultaneouslnterpretation.retrievelnterpretersinf
o}

Retrieve interpreters' information from during the
meeting.

simultaneouslinterpretation.selectSigninterpretati
onLanguage

Selects a sign interpretation language during the
meeting.

simultaneousinterpretation.switchSelflnterpreterL
anguage

Switch interpreter language channel during the
meeting.

simultaneousinterpretation.toggleEnableSigninter
pretation

Enable the sign interpreter feature during the
meeting.

simultaneousinterpretation.updatelnterpreterList

Update interpreter list during the meeting.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

simultaneousinterpretation.updateSlinterpreterinf
o]

Update interpreter information, such as channel
number and interpreter count

skinTone.setSkinToneDark

Set the skin tone to a dark shade.

skinTone.setSkinToneFromFTE

Applies a skin tone based on the first-time
experience (FTE) settings

skinTone.setSkinToneLight

Set the skin tone to a light shade.

skinTone.setSkinToneMedium

Set the skin tone to a medium shade.

skinTone.setSkinToneMediumDark

Set the skin tone to a medium dark shade.

skinTone.setSkinToneMediumLight

Set the skin tone to a medium light shade.

skinTone.setSkinToneNo

Remove any applied skin tone customization.

speechEnhancementMode.allVoices

Enable audio enhancement for all voices in the
meeting.

speechEnhancementMode.backgroundNoiseRe
moval

Enable background noise removal for audio.

speechEnhancementMode.musicMode

Enable audio optimization for music mode during
the meeting.

speechEnhancementMode.myVoiceOnly

Enable audio enhancement for own voice.

stepAway.stepAwayAuto

Automatically marked as stepped away during
the meeting.

stepAway.stepAwayCall

Step away from the meeting to originate or
receive a call.

stepAway.stepAwayManual

Step away from the meeting manually during the
session.

stepAway.stepBack

Step back into the meeting from a stepped-
away state.

stepAway.videoPipStepAway

Step away from the meeting using the video PiP
option.

strikethrough_count

Click the text strikethrough button

subscript_count

Click the text subscript button

superscript_count

Click the text superscript button

support_discover_devices

Internal client behavior

syncSystemMuteStatus.popupSystemSpeakerMu
tedNotification

Show System speaker muted notification

syncSystemMuteStatus.syncMeetingMicUnmute
StatusToSystem

Sync meeting unmute status to system
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

syncSystemMuteStatus.syncSystemMicMuteStat
usToMeeting

Sync meeting mute status to system

syncSystemMuteStatus.unmuteSystemSpeakerFr
omMeeting

Internal client behavior

syncTheStage.desyncMyStageForAll

Stopped synchronizing stage for everyone.

syncTheStage.discardStageChanges

Discard changes made to the stage.

syncTheStage.lockStageForAll

Lock the stage for everyone.

syncTheStage.syncMyStageForAll

Synchronized stage for everyone.

syncTheStage.unlockStageForAll

Unlock the stage for everyone.

syncTheStage.updateMyStageForAll

Update stage for everyone.

telephony_layouts_record

Call window layout settings are recorded.

text_format

Click the text format button

thirdPartyApp.backToApps

Click "back to Apps" button during the meeting.

thirdPartyApp.clickAppsButtonCount

Click "apps" button during the meeting.

thirdPartyApp.clickWebAppButtonCount

Click "app name" button (disable "anyone can
share" or guest mode display on control bar)
during the meeting.

thirdPartyApp.endSession

Click "close for all" to end the session during the
meeting.

thirdPartyApp.sharingWebappButtonClicked

Click "app" button from the app picker "in
meeting" section during the meeting.

thirdPartyApp.startSession

Click "open for all" to start the session during the
meeting.

thirdPartyApp.streamSummary

Close "open for all" or ends the meeting

thirdPartyApp.webappButtonClicked

Click app button from the app picker during the
meeting.

thumbnailsSwitchPage.filmStrip

Switch the pages under the stack or side-by-
side layout in call window

thumbnailsSwitchPage.gridView

Switch the page under grid layout in call window

transcriptLanguage.transcriptBackToDefaultPosit
ion

Reset transcript window to its default position.

transcriptLanguage.transcriptChangeFontSize

Change the font size of the transcript.

transcriptLanguage.transcriptChangeModeToDar
k

Change transcript to dark mode.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

transcriptLanguage.transcriptChangeModeTolLig
ht

Change transcript to light mode.

transcriptLanguage.transcriptChangeSpeakLang
uage

Change the language for transcription.

transcriptLanguage.transcriptDisableCloseCaptio
nDialogForActiveCCOpen

Disable closed caption dialog when captions are
active.

transcriptLanguage.transcriptDisableCloseCaptio
nDialogViaCCButton

Disable closed caption dialog using the CC
button.

transcriptLanguage.transcriptDisableCloseCaptio
nDialogViaCCDialog

Disable closed caption dialog via the CC dialog.

transcriptLanguage.transcriptDisableManualClos
eCaptionDialog

Disable manual closed caption dialog.

transcriptLanguage.transcriptEnableCloseCaptio
nDialog

Enable closed caption dialog.

transcriptLanguage.transcriptEnableManualClose
CaptionDialog

Enable the manual closed caption dialog.

transcriptLanguage.transcriptHideHighlightPanel
ViaCloseButton

Hide transcript highlight panel using the close
button on the close caption window.

transcriptLanguage.transcriptHideHighlightPanel
ViaCloseCaption

Hide transcript highlight panel via closed
captions button.

transcriptLanguage.transcriptOpenLanguageDial
og

Open language selection dialog for transcription.

transcriptLanguage.transcriptResizeCC

Resize closed caption window.

transcriptLanguage.transcriptSaveTranscript

Save meeting transcript.

transcriptLanguage.transcriptSubscribeTransLan
guage

Subscribe to a specific transcription language.

transcriptLanguage.transcriptTurnOffWWebexAssis
tantDialog

Turn off the Webex Assistant dialog.

transcriptLanguage.transcriptTurnOnWebexAssis
tantDialog

Turn on the Webex Assistant dialog.

transcriptLanguage.transcriptUnsubscribeTransL
anguage

Unsubscribe transcription language.

transcriptLanguage.transcriptViewHighlightPanel
ViaCloseCaption

View the transcript highlight panel via more
button on closed captions window.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

transcriptLanguage.transcriptViewHighlightPanel
ViaWebexAssistantDialog

View the transcript highlight panel via the Webex
Assistant dialog.

transcriptLanguage.transcriptViewHighlightPanel
WhenEnableWebexAssistant

View the transcript highlight panel when enabling
Webex Assistant.

UcfFeatureUsage

Overall event name for Feature Usage. (see the
Feature Usage Events sheet)

underline_count

Click the text underline button

Unflag

Unflags a message

unordered_list_count

Click the text unordered list button

used_devices

Internal client behavior

videoBackgroundSettingChange

Video background settings are stored.

videoCaptureTypeChange

Video capture type is stored.

videoColorBoosting.adjustBrightness

Adjust the brightness of the video color.

videoColorBoosting.adjustContrast

Adjust the contrast of the video color.

videoColorBoosting.adjustSaturation

Adjust the saturation of video feed.

videoColorBoosting.autoColorBoosting

Enable automatic video color boosting.

videoColorBoosting.manualColorBoosting

Enable manual video color boosting.

videoControl.externalCameraSelected

Selects an external camera as the active video
input.

videoControl.iPhoneCameraDetected

Detected iPhone Camera

videoControl.iPhoneCameraSelected

Selects iPhone camera as the active video input.

videoControl.muteParticipantVideo

Turns off the video of a specific participant.

videoControl.muteSelfVideo

Turn off video

videoControl.switchCameraDevice

Switches the camera device.

videoControl.switchLastCameraDevice

Switch back to the previously used camera
device.

videoControl.unmuteSelfVideo

Turn on video

videoEnhancements.disableSmartRelighting

Disable smart relighting.

videoEnhancements.enableSmartRelighting

Enable smart relighting.

videoLayout.focusView

Switch to a focus view layout, emphasizing the
active speaker.

videoLayout.gridView

Switch to grid view for the video layout.

videoLayout.sideBySideView

Switch to a side-by-side view layout for video
and content.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

videoLayout.stackView

Switch to stack view for the video layout.

videoLayoutEnhancement.hideRemoteVideolnPai
redMeeting

Hide remote video in a meeting with device
paired.

videoLayoutEnhancement.showRemoteVideolnP
airedMeeting

Show remote video in a meeting with device
paired.

videoLayoutEnhancement.videoNumberDowngra
de

The number of remote videos degrades.

videoOffMode.mobileDataPreferenceOff

Disable video-off preference for mobile data
usage.

videoOffMode.mobileDataPreferenceOn

Enable video-off preference for mobile data
usage.

videoOffMode.mobileLowBatteryPreferenceOff

Disable video-off preference for low battery on
mobile.

videoOffMode.videoDisable

Disable video entirely during the meeting.

videoOffMode.videoReEnable

Re-enables video during the meeting.

videoSettings.autoSelectCameraOff

Disables automatic selection of the camera
device.

videoSettings.autoSelectCameraOn

Enables automatic selection of the camera
device.

videoSettings.cameraResolution

Adjusts the resolution settings for the selected
camera.

videoSettings.zoomToFitOff

Disables the zoom-to-fit feature, which
automatically adjusts the video frame.

virtualBackground.sendingVBGAdminUploadima
ge

Apply an admin-uploaded image as a virtual
background.

virtualBackground.sendingVBGAuroraMp4

Apply the Aurora MP4 virtual background.

virtualBackground.sendingVBGBeach

Apply the Beach virtual background.

virtualBackground.sendingVBGBIur

Apply the Blur virtual background.

virtualBackground.sendingVBGCustomizedGif

Apply a customized GIF as a virtual background.

virtualBackground.sendingVBGCustomizedimage

Apply a customized image as a virtual
background.

virtualBackground.sendingVBGCustomizedMov

Apply a customized MOV file as a virtual
background.

virtualBackground.sendingVBGCustomizedMp4

Apply a customized MP4 file as a virtual
background.
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Event Name (FeatureName.actionName)

Event sub-name (onboardingTag) (where
available)

Description

virtualBackground.sendingVBGDark

Apply the Dark virtual background.

virtualBackground.sendingVBGDaylight

Apply the Daylight virtual background.

virtualBackground.sendingVBGExecutiveOffice

Apply the Executive Office virtual background.

virtualBackground.sendingVBGFlow

Apply the Flow virtual background.

virtualBackground.sendingVBGFountain

Apply the Fountain virtual background.

virtualBackground.sendingVBGHomeOffice

Apply the Home Office virtual background.

virtualBackground.sendingVBGLava

Apply the Lava virtual background.

virtualBackground.sendingVBGLookout

Apply the Lookout virtual background.

virtualBackground.sendingVBGObjects

Apply the Objects virtual background.

virtualBackground.sendingVBGSilhouetteMp4

Apply the Silhouette MP4 virtual background.

virtualBackground.sendingVBGSpheres

Apply the Spheres virtual background.

virtualBackground.sendingVBGSummit

Apply the Summit virtual background.

webexOptions.viewAccessibilitySetting

View accessibility settings in Webex.

webexOptions.viewAppearanceSetting

View appearance settings in Webex.

webexOptions.viewAudioSetting

View audio settings in Webex.

webexOptions.viewBackgroundSetting

View virtual background settings in Webex.

webexOptions.viewCallingSetting

View calling settings in Webex.

webexOptions.viewDevicesSetting

View device settings in Webex.

webexOptions.viewGeneralSetting

View general settings in Webex.

webexOptions.viewlIntegrationsSetting

View integrations settings in Webex.

webexOptions.viewMeetingsSetting

View meetings settings in Webex.

webexOptions.viewMessagingSetting

View messaging settings in Webex.

webexOptions.viewNotificationsSetting

View natifications settings in Webex.

webexOptions.viewPrivacySetting

View privacy settings in Webex.

webexOptions.viewSharingContentSetting

View content sharing settings in Webex.

webexOptions.viewVideoSetting

View video settings in Webex.

whiteboard.createAnnotation

Click the annotation button to create a new
annotation board.

whiteboard.getWhiteboardContent

Fetch whiteboard content but the session is
interrupted before completion.

whiteboard.newWhiteboard

Clicks the "New Whiteboard" button to create a
new whiteboard.

whiteboard.openExistingWhiteboard

Open an existing whiteboard from the
whiteboard picker window.
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Event sub-name (onboardingTag) (where

Event Name (FeatureName.actionName) . Description

available)
whiteboard.openWhiteboard Opens the shared whiteboard.
whiteboard.previewBack Navigate back after previewing a whiteboard.
whiteboard.previewExistWhiteboard Preview an existing whiteboard.

Click the "Download as PDF" button to save the

whiteboard.saveWhiteboardAsPdf whiteboard as a PDF.

whiteboard.shareAnnotation Share annotation board with others.

Stop sharing the annotation board or ends the

whiteboard.shareAnnotationStopped . .
annotation session.

whiteboard.shareWhiteboard Share the whiteboard with others.

Stop sharing the whiteboard or ends the

whiteboard.shareWhiteboardStopped whiteboard session.

Open the whiteboard picker window to view the

whiteboard.showExistingWhiteboardList list of existing whiteboards.

Switched to a one-way whiteboard after failing

whiteboard.viewOneWayWhiteboard to get the channel type from the server.

whiteboard.warholLoadTimeout Opening whiteboard timed out

windowsProximityMicrophoneType Proximity microphone type is recorded.
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