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Cisco Commerce Express (CCE) »PRESS

In order to meet customer needs and to provide an improved and faster experience for
customers, Cisco designed and developed a Cisco Commerce Express (CCE) platform that
allows for Cisco and customers to collaborate while reviewing and purchasing some offers
from Cisco Collaboration portfolio.

The platform offers customers easy access to Cisco created Webex and Webex Teams quotes,
gives possibility to review the quotes and submit orders directly to Cisco Systems, Inc.

It also allows customers to manage quotes and orders, review and print invoices, as well as
view and manage subscriptions.

This document is to guide Cisco customers through the Cisco Commerce Express platform,
and show its benefits on how to use it.
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Overview:
Customers can now use the Cisco Commerce Express platform to manage quotes and place orders.

1. To Login to the Cisco Commerce Express homepage, click here

Note: To log to the tool you need to use your Cisco.com Account (CCO ID) and password.

If you do not have Cisco user CCO ID yet, along with “Shared Quote” email, you received a “register for a new account” email. Please follow the steps
described in that email to register your CCO ID account. The Primary billing contact can also add secondary and support contacts. Once added, follow the
Activate email to set up the CCO ID.

alialn
cisco

Log in to your account

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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In the Cisco Commerce Express homepage, configure your profile by clicking the arrow to
the right of your name then click My Account and Preferences.

1. Onyour profile on the right side of
the screen select my account
preferences

2. Select change language to see a
list of16 supported languages to
view subscriptions, quotes, orders,
and invoices.

3.  You can add Bill To or Service To
addresses. The Bill To address will
save the preferred currency. This is
set by Sales.

4. Select toggle to set quote and

order notification BeToBRs 0 _€oas 4 CHETO .ol

5. Add (ach/check/wire transfer or
credit card) payment methods,
preferred payments, or change
methods.

USACARD. LRHCARD VISA

@
"y

S v

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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ilvvtls,  CISCO ComMERCE
cisco EXPRESS Q Subseriptions Quotes Orders invoices CCE User + | @e

My Profile

Profile Preferences.

1. There are four tabs in the header:
Subscriptions, Quotes, Orders, & R s i s
Invoices. Click on a tab to connect m——
to the associated dashboard.

Payment Methods >

Language

2. Click on the links in the toolbar to
view contacts, site map, terms &
conditions, privacy statement,
cookie policy, and trademarks of
Cisco, view contacts, submit
feedback and receive help.
3. Clickthe __ oview related tools e
or to contact Cisco. e
e EXPRESS Swbscrptions  Quotes  Orders Invoices CCE User - | o0
Orders Centact Clsco

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Note: Click the [ginimize button to minimize the
Chat Assistant.

After 10 minutes of inactivity, your session will expire and CCE will
automatically log you out. Click the byhere] to re-login to CCE.

o Session Expired X

Your session has been timed out due to inactivity. Please click to re-login to the systems.




Reviewing Quote in CCE Dashboard

Sales will share with
customers a quote in CCE.

Diagram A

If a user is a New user on CCE,
they must register for a
Cisco.com Account.

Return to Quote email and
click to View Quote. Enter
your Cisco.com Account
information.

**Please Save this information
as it will be used on

Diagram B

For returning users, please
click to View Quote. Now
enter your Cisco.com Account
information.

CISCO COMMERCE

cIsco EXPRESS

Hi Subscriber,
Thank you for your interest.

Here is the Cisco quote you requested for IBM INDIA LTD:

You will need to activate your cisco.com accoufk, please register here with your email address jenn1234@yopmail.com|

If you need to change the email for this accour
account.

e open 3 case with support prior to activating your cisco com

If you have a cisco.com account, login with user id and password when prompted.

Test CCE DEMO
QUOTE ID: 1200148450

EXPIRES ON SUNDAY, NOVEMBER 03, 2019

View Quote I

Quote can also be accessed by going to the Cisco Commerce Express.

For further assistance, please contact below listed Cisco Sales Person

4 Preeti Shinde preshind@cisco.com

This is an automatically generated notification. Please do not respond to this email

Disclaimer

This e-mail contains confidential and privileged material for the sole use of the intended recipient. Any review, use, distribution or
disclosure by others is strictly prohibited. If you are not the intended recipient (or authorized to receive for the recipient), please contact the
sender by reply e-mail and delete all coples of this message. The Receiving Party shall only disclose Confidential Information to its
employees and contractors who (1) have a need to access such Confidential Information solely for the Purpose, and (i) have been advised
of the obligations of confidentiality and are under obligations of confidentiality substantially similar to those set out in this Agreement.

M
'll"|||' CISCO COMMERCE

c | sco EXPRESS

Hi Subscriber,
Thank you for your interest.

Here is the Cisco quote you requested for :

TestindiaCCE
QUOTE ID: 1200148061

EXPIRES ON WEDNESDAY, NOVEMBER 06, 2019

View Quote

Quote can also be accessed by going to the Cisco Commerce Express.

For further assistance, please contact below listed Cisco Sales Person
x Jennifer Ann Mendoza Jenmendo@cisco.com

This is an automatically generated notification. Please do not respond to this email.

Disclaimer

This e-mail contains confidential and privileged material for the sole use of the intended recipient. Any review, use, distribution or
disclosure by others is strictly prohibited. If you are not the intended recipient (or authorized to receive for the recipient), please contact the
sender by reply e-mail and delete all copies of this message. The Receiving Party shall only disciose Confidential Information to its
employees and contractors who (1) have a need to access such Confidential Information solely for the Purpose, and (ii) have been advised
of the obligations of iality and are under obligations of i ially similar to those set out in this Agreement.

©2014 Cisco Systems, Inc. All rights reserved. Privacy Statement and Trademarks of Cisco Systems, Inc.
Cisco Commerce India Private Limited is a company incorporated under the Indian Companies Act, 1956 with its registered office at No:6,
Prestige Solitaire, Level 2, Brunton Road, Bangalore, Kamataka, India, PIN: 560 001.

© 2017 Cisco and/or its affiliates. All rights reserved. Cise

New

Returning



https://ccwdir.cloudapps.cisco.com/ccwdir/dashboard/quotes
https://ccwdir.cloudapps.cisco.com/ccwdir/dashboard/quotes
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Overview:

The products & services purchased are subject to applicable sales taxes in the ship-to and service-
to location(s).

Effective September 13, 2020, if a bill-to customer company does not have tax exemption
certificates on file for the Cisco Systems Inc. and/or Broadsoft Adaption LLC in the taxable
location(s), Cisco will apply all required taxes to their invoices.

If you are eligible for tax exemption and you do not want Cisco to apply taxes to your invoices,
please send us your resale certificate/s or other tax exemption certificate/s before you place your
first order through Cisco Commerce Express platform.

This is one-off requirement. Tax exemptions certificates are valid for the specified state(s) until
expired or revoked.

* States where Broadsoft Adaption LLC is registered to collect taxes: Arizona, Arkansas,
Connecticut, Georgia, Indiana, Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts,
Michigan, Minnesota, Mississippi, Missouri, Nebraska, Nevada, New Jersey, New Mexico,
North Carolina, Ohio, Pennsylvania, South Carolina, Utah, Washington, West Virginia,
Wisconsin

On the exemption certificate, please enter “computer or networking equipment and related
services” in the field for the description of items that qualify for exemption.
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Effective September 13, 2020, in order to receive accurate tax exemption status, you will need
to provide Cisco with two packets of certificates, one each for:

 Cisco Systems, Inc. (CSl),
* Broadsoft Adaption LLC

Your Tax exemption certificates must be sent to your Cisco Sales Representative or the Cisco
Collections Team with the same Customer ID (CID) number included on each submission. The
certificates will be forwarded internally to Cisco’s Sales Tax Team for validation.

If you do not know you Customer ID number, please contact your Cisco Sales Team and they will
be happy to find your Customer ID number for you.

More information can be found on Cisco’s Sales Tax Customer Support page
(https://www.cisco.com/c/en/us/buy/customer-support-information/united-states-sales-
tax.html ), including references to State-by-State Tax Exemption forms.



https://www.cisco.com/c/en/us/buy/customer-support-information/united-states-sales-tax.html
https://www.cisco.com/c/en/us/buy/customer-support-information/united-states-sales-tax.html
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Overview:

Customers may now manage quotes created by Cisco directly in Cisco Commerce Express platform. After a quote has been shared
with you it is visible in Cisco Commerce Express Quotes Dashboard You can now sort, filter, search, and view all your quotes. You

have access only to quotes G exeress. o o0z v - | ==
that have been shared with you. o e - N
1. In the Cisco Commerce Express homepage, click Sancetied
Quotes to view all quotes with high-level details. oy (——
2. To filter by status, click the drop down and all
applicable quote statuses in the Status section.
Subscriptions Quotes Orders Invoices CCE User ~ | ee
3. Use the drop to review Shared Quotes within the 9 b soue Semch By Qe Name a
last 30, 60, or 90 days Within 30 days Includes
Within 60 days
Within 90 days
w Detail
4. You may sort by date including when a quote is Sussciptons  Guows  Orders nucices CCE User -+ | oo

Shared on, Valid Until or Billing Amount. —

Sort By
° T Search By Quote Name,ID Q

Shared On
Valid Until

Billing Amount
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Manage a Quote and Place an Order

Overview:

Customers can now manage quotes and place orders from their Dashboard in Cisco Commerce Express (CCE).

1. From the Cisco Commerce
Express homepage, click Quotes
to view the Quote dashboard.

2. For new quotes pending
acceptance, you will see
“Pending Acceptance” in the
Status field.

3. To decline the quote, click
Decline.

4. To checkout, click Checkout.

5. To view the quote details,
click View Details.

il
cisco

Commerce

*PRESS

CISCO COMMERCE
il

cisco EXPRESS

Quotes

Show Quotes By Status ¥ Shared

Status: Orclered

O Q3FY19-CCE-SINGAPORE-THAILAND|CREDITC|
NEWPURCHAGE| PREPAID-12M | E2EQ5-SPK-EMP
Quote ID: 1200066785

Shared On Valid Until
19-Feb-2019 21-har-2019

Status: Ordered

0 Q3FY19-CCE-SINGAPORE-THAILAND|CREDITC|
NEWPURCHAGE| PREPAID-12M | E2E05
Quote ID: 1200066619

Shared On Valiel Until
19-Feb-2019 21-Mar-2019
TEST

Quote ID: 1200305548

Covid-19 Promo 4 monthis]

AN

Shared On Valid Until
16-Jun-2020 16-Jul-2020

v

°

Subscripti@i§ Quote Orders Invoices

Sort By Search By Quote Name, 1D

Includes

Included Items:
Expanded Items

Spark C1

Spark Support Options

Includes

Included ltems

Expanded Items

Spark Device Subscription
Spark Support Options.
Auto Expansions

Spark C1

Includes
Priced tems

Included Deliverable Items

CCE User ~ | oo

Billing Amaunt (PREPAY)
USD 195,000.00

View Details —

Billng Amaunt (PREPAY)
USD 899,000.00

View Details -

Billing Amount (ANNUAL}
USD 186,000.00

Note: If a promotion is applied on
the quote, it will be shown here.
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6. Once clicking View Details from the o :
Dashboard, the Items page will show the () DR T o e OGN
details on the quote. 9
G ITEMS Qry Unit List Price (USD) Discount (%)  Unit Net Price (USD)  BILLING AMOUNT (USD)
7. If a promotion has been applied on the © 1. Collaboration Flex Plan 0.00
. . A-FLEX
quote, a message will show at the top with
. . INITIAL TERM Auto Renawal Term Billing Model Provisioning Contact Email # Requested Start Date #
the name and duratIOn Of the promotlon, 12Months 12Months Annual Billing 24-Jun-2020
Included Deliverable Items
1.1 Basic Support for Cisco Spark 1 0.00 0.00 0.00 0.00
SVS-SPK-SUPT-BAS A
8. In addition, the Promotional Credit 12 arion ! s
Subtotal will show at the bottom of the 1.3 Cloud Meeings Extiioment 1200 0.00 000 0.00 0.00
. . A-FLEX-MEET-ENT L Par Uiser Month
qguote to inform users of the discounts
o« e 1.4 File Storage Entitlement 24000 0.00 0.00 0.00 0.00
they are reCGlVlng. A-FLEX-FILESTG-ENT . Per User /Month
1.5 Cloud Device Registration Entitlement 1200 0.00 0.00 0.00 0.00
A-FLEX-DEVREG-ENT L Per Uiser Month
1.6 Messaging Entitlement 1200 0.00 0.00 0.00 0.00
. . . A-FLEX-MSG-ENT Mot Por User /Month
9. To see more details on the priced items
. - - Priced Items
of the qUOte’ click Financial Summary' 1.7 EntW Cloud Meetings Tier 1 (1) 1000 15.50 0.00 15.50 186,000.00
A-FLEX-EACM1 ‘Mot Per Each /Month %
Offer Subtotal (Annual Bil ing) 186,000.00
q Promotional Credit During Prometion (Annual Billing) 5z,non.nu|
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10. The Financial Summary pop up will
show providing the detail breakdown of

i
cisco

Commerce

*PRESS

the promotion for each item. Users will be

Financial Summary
Promo Applied: Covid-19 Promo 4 month(s)

Priced Item Name

able to see the name of the promotion
applied and the duration of the promotion.
Each item with the applied promotion will

Offer Name Qty

A-FLEX EntW Cloud Meetings Tier 1 (1) 1000

Promo Duration: 4 month(s)

Unit List Price

15.50

During Promo Period

Discount (%)
100.00

Billing Amount

0.00

All prices in USD
After Promo Expiry

Discount (%) Unit Net Price Billing Amount

50.00 7.75 7,750.00

show in the Financial Summary table.

Monthly Total

0.00

7,750.00

Users can see the discount and billing
amount during the promotion period as
well as the discount, unit net price, and
billing amount after the promotion has
expired. Note: all priced items in the quote
regardless if a promotion is applied to the
item will show in the Financial Summary
table.

Sub Total for 12 Months 93,000.00

Total Promotion for 4 month(s) 31,000.00

Grand Total after Promotion 62,000.00

Test Demo - Jun 10

e Note: For Annual Billing, it will display
the annual billing total.

11. Click Checkout to proceed with
ordering the quote.

Y R p——

Tems Qry

Unit List Price (USD) Discount (%)

=

UsD 7,750.00

BILLING AMOUNT (USD)
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12. In the checkout page, click Add Service Address, if applicable.

il
cisco EXPRESS

13. Click Add New Address.

@ ADDRESSES *
ORDER SUMMARY

NG AMOUNT 50 00
TOTAL BLLING 50 0.00
@
piaci r vou s
oy

Contacts *
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14. Complete all fields in the Add Service Address box. In the Checkout page, click Add Service Address, if
applicable.

Add Service Address @
15. Click Assign This Address As Billing to Address, sow scions
if applicable. UMITED STATES
o CALIFORNIA

16. Click Add Address. ir
17. Click Recommended Match. | - — |

18. Click Add Address.
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aluali
19. Click Add Billing Address.
@ ApoRessEs *
| F—
| ’ BLNGAMOUNT  USD
O— : o
™ (L TS
@ e ETH
20. Click Add New Address. §ﬁ’“ '''''' FApDESS

21. Complete all fields in the Add Billing —

nnnnn

rrrrrrr

Address box. ADD BILLING ADDRESS " @

New Address
p—

22. Click Assign This Address As Service to
Address, if applicable. >

23. Click Add Address. I ]

o
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24. Click Recommended Match. ADD BLUNG ADDRESS @
25. Click Add Address. . pre

26. To delete an existing Primary Business or Primary Billing contact,
click Delete. Al oo

ebeacy nobis and

0®
0®

TISE rEas Ti== .
[
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27.To add a Primary Business Contact or Primary Billing Contact, click Add Primary Business Contact or Add Primary Billing Contact.
Note: Both primary business and primary billing contacts are mandatory.

Contacts *

28. Select your Contact from the Search by CCO or Email ID field. | search and add Contacts @ X
Note: To add a new business contact, proceed to step 24.




Manage a Quote and Place an Order

29. Select all applicable contact types

30. Click Add Contact.

Note: You cannot edit contacts once added. To
make changes, delete the contact and add
again. Add again

31. To create a new business contact, enter
“Create New Business Contact” in the Search By
Cisco.com Account (CCO ID) or Email ID field

32. Click Create New Business Contact

If your billing admin contact is no longer with the company, and the contact
must be updated, please submit a ticket here:

Link: https://www.cisco.com/go/cs
Portal Path: Quote > New Quote> Cisco Commerce Express

e Commerce

*PRESS

Search and add Contacts

PRIMARTY BILLING CONTACT

COMTALT TYPE -
E Primary Business Primary Eilling Addtional @

Search and add Contacts

II_'Jle:;':-:—: New Business Contactl @

- @.. g your search

Create New Business Contact



https://www.cisco.com/go/cs

Y Commerce
Cisco.com Account (CCO ID) *XPRESS
Activate Email & View Invoice

CISCO COMMERCE

EXPRESS

afrafn
CIsCO

Hi Subscriber,

Note: If the contact is new, the new user Thanks or Submiting he arder orDEMO CAFE. Pease s the Wep Ordr I
. . . . . or future reference.

will receive one email which includes an

“Activate” CCO ID Account message in

Please find the order details shown below.

You need to activate your Cisco Account here and then click below button to view the

the email, along with the current order

Invoice. ITEMS BILLNG AwOUNT
. . Webex Named User 890.0

Click here to activate new CCO ID e Monirly

account 120Months 12 Months ! demo“‘l@yaopmail.:um mjis,zm

Cl |Ck VleW Deta | IS to V|eW |nvo|ce If you have a cisco.com account, login with user id and password when prompted.

If you do not have a cisco.com account, register here with your email id.

Order can also be accessed by going to the Cisco workspace.

For further assistance, please contact below listed Cisco Sales Person

b 3 (@cisco.com

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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How do I set up a Cisco ID (CCO ID)?

@
1. Go to the Register page e
2. Fill out all required fields.
3. Click Register. Create Account

PLEASE NOTE:
To be mapped to your companies account, order, or invoice, here are
a few ways to be added:

. Sales should ‘share order’ or invoice with you and add you as a -
contact to the account.

*  Yourinternal business contact can add you as a billing, secondary,
or support contact to the account directly in CCE.

Back to log in

*  You can create a ticket to request to be added
WWW.cisco.com/go/cs

Contact support Privacy Terms & Conditions Cookies Trademarks



https://id.cisco.com/signin/register
https://ccwdir.cloudapps.cisco.com/app/#/dashboard

Manage a Quote and Place an Order

33. Complete “Add New Contact” details

34. Select all applicable contact types
35. Click Add Contact

36. To see additional contacts, click Show
Additional Contacts

Search and add Contacts @

ADD NEW CONTACT

Je S

UNITED STATES v AP

i
cisco

Commerce

*PRESS

ssssssssssss

--------
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37. To add additional contacts, click Click To i
Additional Contacts. o
|
38. Click the applicable taxability selection in the Tax Information box.
Comacts *
“ ORDER SUMMARY
.T N T BLLMNG AMOUNT usn 0.00
I = ’ I = TOTAL BILLING USD 0.08

©) PAYMENT METHOD
By placng ywour crder you agree 1o Cres's
oy nosee ares

¥ il Wb Later [Check ACH)
v Het

g TAX INFORMATION *

@ riarral Use State/Federal/Dinect Pay or Export Exemplions




Add a Secondary Billing contact

1. Toadd asecondary contact
Select Quote

2. Goto Check Out
3. Show Additional Contacts

4.  Click to add Additional

il G A

clisco  EXPRESS

Cuctes

Swcinsme

Pancing Aocectanze ]
T —
REPLACE QUOTE FOR_SUB231423_27-FES-2015
Quat 0 1200GTE

s il
PRCEIE e

v e

TRbE g s 01

Contacts

5.  Search to assign user or click
to Create New User Contact.
Select secondary billing or
support role

6. Review Secondary contact
has been added

i ExpREsS
Checxeut

@ rucrasses

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confiden

il
cisco

Dowe copocsss

e

TET oIS

Commerce

*PRESS
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© Tox information *

39. To change the provisioning contact email, click NON-EXENPT

the pencil icon.

© Product Information

40. To change the requested start date, click the Qe
pencil icon
41. If a promotion was applied on the quote, a

message will show stating the name and duration

of the promotion.

42. To view the Financial Summary of the priced

items on the quote, click Financial Sunjary.
43. To place your order, check the  box to agree
to Cisco’s privacy notice and conditions of use.

44. Click Place Your Order



Manage Purchase Order# (PO #)

Adding a PO Number to a new order:

1. From the CCE Dashboard > Review Quote.

1. For new users, please see steps registering in your email here.

2. Scroll Down 2) Payment Method and Enter PO Number > Update PO Field.

3. Please Note: PO Numbers for new orders must be entered prior to accepting the quote from your Sales rep.

e Commerce

*PRESS

ool S50 CowT

cisco  EXPRESS

Checkout

@ Acdresses”

A4DD AILLING ADDRFSS

Gontacts *

Primary Business

Jenn Mendezoa

e 1630 oz maalloom

€ PaymentMethod

Primary Billing

Jenn Mendezoa

0 07935z

Orgers ices & cos oo | Jann Mendezoa + o

QUOTE 1D: 1200148051

ORDER SUMMARY
TonaL BiLLG 3 243064

uwT

[ rewsm ana ascspt Gisco's conciiors of

sl 2ayepmall.com

e ST TETTEST

NARYATA FURASSY. BUSINESS DARK (MERI) O17TER RING 04D, RAGHEA HALL

Contacts

Primary Billing

Prirery Business Goet

JENN MENDEZOA

Lo s

JENN MENDEZOA

[RLIEEDE Esjina Pyl com

@ Payment Method

MANYATA FLARASSYSLISINESS DARK (MERP] FATER FIHE RS RAGHE KA Fa L

ORDER SUMMARY

oL aunG . 242468

prires

] Pt s s s 0 o1
Pisca Your Cot

eafrn F5gpapers can

2477108100

Peyment othod: Wirs Transfer | Payman: Term: 20 NET

s Trenster

€ Tax Information *

o il 53 cac et 3ok cn ekl Fagpl s

@ Productinformation

BILLING AMOUNT (INR)

% ITEMS aw uni L Bizcount (%)

@ 10 Webex Named User Meetings o.a0
A-SPK-MAMED-USER




tes Commer
Manage Purchase Order # (PO) )(POREeSCSe

Active subscriptions can be modified by customers (billing contacts) only.

1. Select the Subscription Ul > Manage Payment Details > Update PO Field.

wilieal1s | CISCO COMMERGE
cisco EXPRESS Orders Invoices .

Webex Named User (A-WX-NAMED-USER)

Sub174258 12.00 Months from 13-Sep-2018 to 12-Sep-2019 12.00 Months On 13-Sep-2019 R

Monthly Billing USD 846.25
Summary History Invoices Usage Manage Contacts Quotes In Progress Manage Payment Details

anage Payment Information

e PO 6076015D

30 NET

Tax Information

% Resale



https://ccwdir.cloudapps.cisco.com/ccwdir/dashboard
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lii|1, | CISCO COMMERCE
clIsco EXPRESS Subscript Quotes| Ordlers Invoices CCE User - | eo
— Related Tools

Orders Contact Cisco

1. Click to view Quotes shared

by Sales_ O Status Includes .. ‘

CCE16TZ Included ltems
. Quote ID: 1200035667 Other Billing Amaunt (MONTHLY}
2. Click Check out Spark Support Options AUD 737.50
Spark M1-M3
3. Customer or VSS can now Shared On Valid ntl View Detalls -
. . 08-Feb-2019 10-Mar-2019
upload VAT registration
ce rtiﬁcate e Tax Information *
4 For Countrles that dO nOt e VAT/GST/Tax ID Information
' Applied To Country * Enter VAT/GST ID/ Tax ID *
have a manual/automated NETHERLANDS
VAT ID lookup link. e e s

¥ Wire Transfer

/| Review And Accept Cisco’s conditions of
ax Information * , use :

Place Your Order
VAT/GST/Tax 1D Information

Applied Ta Country * VAT/GST I/ Tax ID * Tax Certificate *
TANZANIA, UNITED REPUBLIC OF Sample_Ciscopngl0.01 M) &

Tax will be calculated/ spplied an Invalcels) (f spplicable]

@ |Product Information

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confide




Tax Options

1. Taxability options will be displayed for
customers. Customers may select from Internal
Use (Non-Exempt) or State/Federal/ Direct Pay or
Export Exemptions

2. Tax definition will be displayed in taxability
section

i
cisco

Commerce

*PRESS

© Payment & Tax information

VAT/GST/Tax ID Information

::.V VAT/GST ID/ Tax ©

What is the intended use of your product?

® Internal Use State/Federal/Direct Pay or Expos
Tax Status: NON-EXEMPT :

© Payment & Tax information

Credit Card B oooooooo 1000

8/2022

Immediate

What is the intended use of your product?

Intemal Ut
x Status: NG
—— o
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aetli,  Cisco Commerce

1. Linkis included to allow customers to [ Express @ Suscrpions  Quotes Ordors  Involos [ o JE
redirect to Customer Service Hub to
upload their tax certificate

1 Americas Tax Certificate Upload
Accelerating business collaboration

2. Link to Cisco Tax website for general
sales tax information

with Cisco Commerce Express 2

Quotes on which | am currently working

Recent Quotes View All  Create Quote

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Tax Display & Agreement *PRESS

1. Estimated tax will be displayed for
customers

Order Details

.........

2. Customer must acknowledge the
estimated sales tax agreement




Place

Order Highlight

CISCO COMMERGE
afaln

cisco EXPRESS

Checkout

o Addresses *
Bill To e

Your Invoices Will Be Sent To This Address

LIME CAFE

101 Collins St
MELBOURNE,
VICTORIA,
3000
AMUSTRALIA
Contacts *
Primary Business Delete
LIME CAFE CAFE

\.+613 9659 4200 Slimecafe@yopmail.com

e Payment Method
URCHASE ORDER

123456789

Payment Method: Wire Transfer ( Change Payment Term: 30 NET

¥ Wire Transfer

© TaxInformation *

Subscriptions Quotes Orders Invoices

Service To

Your Order Will Be Serviced To This Address

LIME CAFE

101 Callins St
MELBOURNE,
VICTORIA,
3000
AUSTRALIA

Primary Billing

LIME CAFE CAFE

\ +613 9659 4200 Slimecafe@yopmail.com

Help | Lime Cafe cafe ~ | oo

QUOTE ID: 1200090065 53

ORDER SUMMARY

TOTAL BILLING AUD 52.92

AMOUNT

/ Review And Accept Cisca's conditions o /
use

— — — —

"Place your order” Button

Place Your Order I
k —— — —

I For Confirming your order please click on ‘

Additional Contacts

dee Commerce

*PRESS

The Place Order
button is now
highlighted for
customers when
confirming and
placing orders.



ownload Your Signed Contract

1. From the Orders Screen

2. To the left click Signed Contract

3. The file will download and include:

a) copy of signed T&C

b) copy of your invoice.

EXPRESS

Test CCE DEMO

1.0 Webex Named User Meoting

Spark Devices Registration

Soark Suppor Options

Payment Method

Tax Information

Price (NR) Oincount (x)

0.00

O —

Order Summary

Unit et Price (1n8)

BILLING AMOUNT (1NR)

00

1208.441F-BEF3.

Jenn Me

jenn1234@yopmail.com
1200148450

By placing this order, you accept the Cisco Universal Cloud Terms and appicable Offer Descripfion for
the Cisco Hosted CIoud Gffe you are ordering and you agree o be bound by them. Both Gocuments
can b found pg,

Billing legal company name
Bllling legal company addross: .\ \r» EMBASSY-BUSINESS PARK (MEBF) OUTER RING
ROAD, RAGHENA HALLI, NAGAVARA
BENGALURU KA,560045
INDIA
GSTIN : 20AMCH403LSEZ

1BM INDIA LTD

Plsase confirm above Is the legal company name and address as registered in the state of
incorporation
i ol prease go.

ikt 1o quote ard chim

e B0t cormany nas

s ov Bl ko

——
Signature: | )y fity,
Date:

October 4, 2019

Tt £OF DEWO
IR 104113
Fer e e p ka0 P
= a [—— [re— N g

Addresses
1B INDIALTD S 1BM INDIA LTD

Gontacts
JENN WE

JENN ME
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deet Commerce

View, Download and Print Invoices ¥ PRESS

Overview:

Customers can now view, download, and print invoices, in addition to view taxability, in Cisco Commerce Express (CCE).

1. In the Cisco Commerce Express homepage, click Invoices to view all invoices with high-level details.

CISCO COMMERCE
alealn
cisco EXPRESS Subscriptions Quotes Orders CCE User » | mo

Quotes
Show Quates By Status
Pending Acceptance 4 Shared ¥  SortBy Search By Quote Name,ID Q
o Status Includes sectine |
REPLACE QUOTE FOR_SUB231423_27-FEB-2019 Priced tems

Quote ID: 1200067894 Instant Messaging Billing Amount (MONTHLY)
WebEx Support Options AUD 2,225.50
Included Deliverable Items

WebEx Audio Add On

Conferencing

Other

WebEx Storage Add On

Shared On Walid Until View Details
27-Feb-2019 29-Mar-2018 View Details
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View, Download and Print Invoices ¥ PRESS

2. Sort them by clicking the  [#]
up/down arrow icon next to each

My Invoices
Column header.
STATUS v e Search By Involce Number, Subscription Id Q
I Invoice ¥ TYPE ~ CREATED ON + DUEON ~ PO NUMBER ~ INVOICE TOTAL ~ BALANCE ~ STATUS + I
3. Use the Items Per Page Invoice: 09-May-2018 08-Jun-2018 PO_1 UsD 0.00 UsD 0.00 CLOSED
dropdown menu to VieW more or Invoice 09-May-2018 08-Jun-2018 PO_1 USD 41,855.31 USD 41,855.31 EN
. . Credit Memo 09-May-2018 03-May-2018 PO_1 USD (11,530.98) UsD 0.00 CLOSED
less invoices per page.
Invoice 09-May-2018 08-Jun-2018 PO_1 UsD 21,573.35 UsSD 0.00 CLOSED
. Credit Memo 09-May-2018 09-May-2018 PO_1 USD (32,360.02) UsD (10,786.67)
Note: CCE Invoices defaults to 20
. . Invoice 08-May-2018 07-Jun-2018 PO_1 UsD 14,552.10 usD 3,021.12
I nvo I ces pe r page . Invoice 08-May-2018 07-Jun-2018 PO_1 USD 32,447.25 USD 32,447.25
Invoice 08-May-2018 07-Jun-2018 PO_1 USD 136,999.50 UsD 0.00 CLOSED
4' Use the Slngle arrows to Credit Memo 08-May-2018 08-May-2018 PO_1 USD (171,249.38) USD (34,249.88) EN
advance or return a page and the 5 Invoice 08-May-2018 07-Jun-2018 Po_1 USD 0.00 USDDOB  CLOSED :
double arrows to advance or O[]
return to the last page and first 9

page, respectively.




e Commerce

View, Download and Print Invoices ¥ PRESS

5. From the Dashboard Click My Invoicas
Invoices then Search by Invoice# - i
or Su bscription# Invoice = TYPE ~ CREATED ON ~ DUE ON ~ PO NUMBER ~ INVOICE TOTAL ~ BALANCE ~ STATUS =
.
5 Invoice 09-May-2018 08-Jun-2018 PO_1 UsD 0.00 usD 0.00 CLOSED H
3 Involce 09-May-2018 08-Jun-2018 PO_1 USD 41,855,31 USD 47,855.31 P H
5 Credit Mema 09-May-2018 09-May-2018 PO_1 USD (11,530.98) USD 0.00 CLOSED H
5 Involce: 08-May-20186 OB-Jun-2018 PO_1 USD 21,573.35 ust 0.00 CLOSED H
Credit Mema 09-May-2018 09-May-2018 PO_1 USD (32,360.02) USD (10,786.67) e H
5 Invoice 0B-May-2018 07-Jun-2018 PO_1 USD 14,552 10 USD 3,621.12 H
Invoice 08-May-2018 07-Jun-2018 PO_1 USD 32.447.25 USD 32,447.25 El H
;! Inusice 08-May-2018 07-Jun-2018 PO_1 USD 136,999.50 USD 00O CLOSED H
Gredit Mermo 08-May-2018 08-May-2018 PO usD (171.249.38) USD (34.249.88) e H
5 Invoice 08-May-2018 07-Jun-2018 PO_1 usD 0.00 usD 0.00 H
v
Invoices
Invoice ¥ TYPE + CREATEDON + DUE ON ~ PO NUMBER ~ INVOICE TOTAL * BALANCE ~ STATUS *
E nunice. 09-May-2018 08-Jun-2018 PO_ USD 41,858.31 USD 185631 H




View, Download and Print Invoices

6. To view more details of the invoice, click the Invoice Number.

7. To download the invoice, click the @ertical dots icon.

My Invoices
T ——
staus v & Tm— e
CREATED ON + DUEON ~ PO NUMBER ~ INVOIGE TOTAL ~ BALANGE ~ STATUS ~
09-May-2018 DB-Jun-2018 LAl - USD 41,6855.31 USD 41,855.31 OPEN

Aot 1561 {( ¢ Previous |

9. Click Download Invoice.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

e Commerce

*PRESS

Download Invoice

0
Choase the file format to download

@ vor e

Customer invoices will be available for download in
the next 12 hours or after 4:00pm pst from Quote

Acceptance and Terms & Condition.

Download Invoice

Choose the file format to download

(@) POF File

CSV File

O
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View, Download and Print Invoices ¥ PRESS

10. To print the invoice, click the

ntericon.

Invoice Mo: 51 Duwe Date-fug 16, 2020

11. To view Invoice FAQs, click v -]
Invoice FAQs a
Note: Invoice FAQs are also available focurring Charges

at the bottom of the .pdf version of

the Invoice. —————

Bl Perioet 17+ UL 3020 Tat b ALK 2550

PO LINE 8 MEM B SERVICE DESCRIFTION DURATION [Month]  @TY RATE PRICE [| PROGRAM DISCOUNT | TAX AMOUNT  EXTENTED AMOUNT (USD)

1 A FLEX- DEVREG- ENT-Cloud Device Registrution Entiioment 1 &

12. To download the invoice, click : T . : o .
Download Invoice . S : o } -

4 AFLEX- EDGAUD-USER-A-FLEX Wabex Edgn fudio 1 500 Poe Lt

5 A-FLEX-FILESTG-ENT-Fie Storage Entisement 1 13000

13. On the CCE Invoice tab, the . ¢ ke o Coussngs e : o .
column Program Discount has ' T AOSe ea ' “ A

& A-SPK-CS-MNTH-Marnthiy Commitind Audio Spand (1] 1 400 P 00,00

been added as of August 2020 _ v e ) : : - _ _
and reflects the discount amount BB e o

if any promotions were applied i~
on the line items.

Invoice FAQ
Invoice No: 5 . Due Date:Jul 04, 2018

Jun 04, 2018 Inveice 30 NET

14. To return to the main list of
invoices, click Back to Invoices.

PO_1 1 1+1408 u 1 1
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View, download and Print Invoices ¥ PRESS

14. To view Taxability, note the

Web Order ID on the invoice. ———
Invoice No: 5 ] Due Date:Jul 04, 2018 & Download Invoice:
* ° Jun 04, 2018 Invaice ! 30 NET - -
Pa_1 @ 1+1408 = 1 1
»lllvlllo CISCO COM CE
cisco EXPRESS Subscriptions Quotes T - e
My Invoices
STATUS 4 Search By Invoice Number, Subscription Id Q
Invoice ~ TYPE ~ CREATED ON ~ DUE ON ~ PO NUMBER ~ INVOICE TOTAL ~ BALANCE ~  STATUS -
5 Invoice 16-May-2018 16-Jun-2018 PO_1 USD 3,867,450.00 USD 3,867,450.00 PEN :
S Invoice 16-May-2018 15-Jun-2018 PO_1 UsD 0.00 UsSD 0.00 CLOSED ,
5 Invoice 09-May-2018 08-Jun-2018 PO_1 UsD 0.00 UsD 0.00 CLOSED E
5 Invoice 09-May-2018 08-Jun-2018 PO_1 USD 41,855.31 USD 41,655.31 N
Credit Memo 09-May-2018 09-May-2018 PO_1 USD (11,530.98) USDO.00  CLOSED :
5 Invoice 09-May-2018 08-Jun-2018 PO_1 USD 21,573.36 UsD 0.00 CLOSED H
5 Credit Memo 09-May-2018 09-May-2018 PO_1 USD (32,360.02) USD (10.786.67)  OPEN
Invoice 08-May-2018 07-Jun-2018 PO_1 USD 32,447.25 USD 32,447.25 PEN :
5 Invoice 08-May-2018 07-Jun-2018 PO_1 USD 136,999.50 USDO0O  CLOSED :
5 Credit Memo 08-May-2018 08-May-2018 PO_1 USD (171,249.38) USD (34,249 88) OPEN :
view 1) Mo Results 1 078 Provious | Noxt
" wons | P men | Gookie e morks o G s
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View, download and Print Invoices ¥ PRESS

alvatli, 1500 concct
clIsco EXPRESS Subscriptions Quotes Involces Tl ' v | e
17. In the Orders tab, enter the S
. Orders
Web Order ID into the Search By
- Show Order By ¥ Placed On v Search By Order Name, ID Q
Order Name, ID field. ’ @ | ,
Status: Close: Includes Order Total (MONTHLY)
EN Included Items usD 1 24,987.50
1 H 1 Web Order ID: 1 {Including Tax)
18. Click View Details. b o '
Spark Support Optians
Spark M1-M3
Placed On Quote ID -
16-May-2018 17
Status: Close: Includes
- ] .8 ]
Web Order ID: 1
Placed On Quote ID
16-May-2018 1 Orders
Prer—
Sraw Crdar By *  Plazeson 1 a
Status: hL)
Ll ”~ o uso 708.000.00 |0
Web Order D= 13 Web Order 1D 1 freliding T x)
Placed On Quote ID s '
15-May-2018 17
Status: Closed Includes Order Total (ANNUAL)
r El Auto Expansions USD 3,540,000.00,
Wb Order II: 1. Spark Support Options {Including Tax)




deet Commerce

View, download and Print Invoices ¥ PRESS

© ORDERS

19. On the Order Details page, EDW-E2E
you will see the Taxability section | ““"""
below the Items section.

P
Order Summary
Closed i

1 Bllling Amournt (annual) 768,000.00
j 5-May-2018
n 1, +1 408

Unit List Price (USD) Discount (%) Unit Net Price (USD)
@ 1.0 Spark Shared Resources

A-SPK-SH  STATUS: C!

Closed W

BILLING AMOUNT (USD)

80.00
INITIAL TERM | Auta Re
12 Months

708,000.00

Anaval
ewal Term | Biling Mode Provisioning Contact Emall
12 Months

Annual Biling o

SUBSCRIPTION D | Contract Number

Tax Information

Taxability @
Internal Use (1)

State/Federal/Direct Pay or Export Exemptions

s may be applied to the invoice.




Invoice export

CCE provides an option to customers to download list of invoices displayed on invoice dashboard.

tod

ders  Invoices

[ | Listof all Invoices | SearchBy w | Search: 130024583( Q

Invoice Subscripton ld PoNumber
]
o
9
o

5 Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

Credit Card

e Credit Card

Invoice Total
USD 486656
USD 1,045.03

USD 250,650.70
UsD 221537
UsD 0.00

USD 87,600.00
US0 81,000.00
USD51,960.00
USD 162,000.00
USD0.00

USD 248041
USD 457471

USD 448064

Customers can:

do an empty search and export all invoices from a dashboard.

filter for subscription, invoices that belong to that subscription will get

exported

filter by status of invoices, excel will only contain filtered invoices

Dovinioad Invoice List

00000 [Gosd]

UsD0.00

00000 (i)

UsD0.00

U000 [ciased]

UsD0.00

S00.00

USD0.00

10000 [Geed]

1s0000

150000 [Glosd]

10000

U000 (G|

of1 ¢ (Previous 1 Next) )
Invoice Type  Status  CreatedOn  DueOn Subscriptionld  WebOrderID ~ PONumber  CurrencyC Invoice Total Balance
5 Ivoice  CLOSED ~ 21Jun-2021 21dun-2021  Sub { 1] 57.4 0
g Ivoice  CLOSED ~ 21-May-2021 21-May-2021  Sub f UsD 57.4 0
E Invoice  CLOSED ~ 21-Apr-2021 21-Apr-2021  Sub 'i UsD 9047 0
g Invoice ~ PASTDUE 21Mar-2021 20-8pr-2021  Sub f UsD 1908 1908
E Invoice  CLOSED ~ 21Feb-2021 23-Mar-2021  Sub 'i ] 18 0
g Invoice  CLOSED ~ 20an-2021 20-Feb-2021  Sub { UsD 18 0
g Invoice  CLOSED ~ 22Dec-2000 20LJan-2021  Sub ( UsD 18 0
g Invoice  CLOSED ~ 21-Nov-2020 21-Dec-2020  Sub f ] 18 0
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View and Manage Subscriptions from i Commerce
Dashboard XPRESS

Overview:
Customers can now manage subscriptions in the Cisco Commerce Express (CCE) platform.

1. From the Cisco Commerce Express homepage, click Subscriptions

aliafl,  c1sco commence

|
cisco EXPRESS E ORDERS INVOICES

FILTERS Reset Fiters
® snchcuons a

QUOTES CREATED
@ Within 30 days QUOTE ~ QUOTE - CUSTOMER  ~ CREATION ~ SHARED  ~ STATUS ¥ DEALID ~ SHARED WITH h CISCO SALES = VALID >
] NAME NAME DATE ON CUSTOMER REPRESENTATIVE UNTIL
@ within 60 days
@ within 90 days 1 T = Aw o — 26-FEB-2018 07-MAR-2018  REOPENED 1w - So———— 15-MAR-2018
@ Date Range
T = 13-FEB-2018 NEW Srm =
0]
1 S 13-FEB-2018 NEW St =
STATUS
W canceied View 20 ¥ fems Per Pago Resuts 1 of 1 Prevous | Next

W oeciined

W s H
W vew

W oceres

W Pending Customer Acceptance

W Reopenea

B stee

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



View and Manage Subscriptions from

Dashboard

2. In the Subscription tab, select a search option from the Search Bay dropdown menu.

3. Enter the associated search variable in the Search Subscriptions field.

4. Alternatively, you can click Advanced Search.

e Commerce

*PRESS

T
Subscription ID

End Customer

Bill To Customer
Subscription ID
PO Number
SO Number
Web Order ID

Start with a Search

5. Use the scroll bar to view high-level details of the
subscription.

6. To view more details of the subscription, click on the
Subscription ID

Fiers

s
W o )

[rere—

I Ak NAMED-USER (2)

[psp—

@ e than 50 Days (7)

¥ Subscripdon

Found 7 Results

2 maetes




View and Manage Subscriptions from

dee Commerce
Dashboard APRESS

7. View subscription details in the Subscription header.

8. To return to the subscription menu, click My Subscriptions.
9. To view history, click View History.

10. To view and manage addresses and contacts, click View/Manage Addresses and Contacts

| Spark Named User (1) Modify Subscription
Sy 17-0 16-New=2017 1 Marh 17=Mere=2017 Far 1 Mosilhs

Oct- 200 2 20
Manghly Eilling USD 159,20
—
, (5
lzEz] v ... Order BE sp 1371685 -n H
S _
F L
ViewManage Addresses and Contacts el O
aty [ 1] %) @ Uniit Nat Pri { ] nt | }
A=SPK=-NAMED-USER
Spark

1
park Mamed User (1)




View and Manage Subscriptions from i Commerce
Dashboard XPRESS

10. To view and manage addresses and contacts, click View/Manage Addresses and Contacts.
a) To update a billing address, customers must reach out to their Inside Sales Representative for them to complete
change modify. CCE Customers can find their Cisco Inside Sales Rep under the Cisco Contacts in Manage Contacts.
b) Only the Primary Billing or Business Contact or Cisco internal user can update the Primary Billing or Business
Contact on the Subscription. To update the Primary Billing contact click Manage Contacts and the click Change
under Primary Billing Contact under Bill to Customer contacts and enter the desired contact info in the pop-up.

Summary History Invoices Usage Manage Contact Manage Payment Details

Change Contact : Primary Business
Address & Manage Contacts

Addresses I ciouoesds. )

Bill To Service To
Your Invoices will be sent to this address Your Order will be Serviced to this address
E Phone Numt
CISCO CISCO
355 E TASMAN DR 355 E TASMAN DR
SAN JOSE SAN JOSE
Contacts
Primary Business Primary Billing Q In the pop-up, there are 3 options:
None Selected None Selected

. Edit Existing

. = . =

. Search and Add Contact

Additional Contacts

. Same as Primary Billing Contact




i
CiIsco

View and Manage Subscriptions from

Dashboard

11. To view all invoices, click View All
Invoices.

12. To view payment information, click
Manage Payment Information.

Please Note: Remaining balances should be paid through
Cisco Commerce Express upon Contract Expiration.

Commerce

*PRESS

Spark Named User (1)

Subl 7-0ct-2017 6= Nov-201 1 Morh 17-Nov=2017 For 1 Montrs
Manthly Billing USD 159.20
Z527) Jrcd of the Manth, billed Manthly 9 Furchase Order = UsD 1,371.65 ]
Vitw History
M g
itoms aty Unit List Price (USD) Discount(%) Cradits  Un.
A-SPK-NAMED-USER 1
Spark Named User (1)
o .00 .00

A SR ND-BRD 1 15

it Nat Price (USD)

Madify Subscription

atl
Wiew Usage

o

In-Progress Quate

Billing Amawnt (USD)
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_ Yee Commerce
Credit Card Payment “PRESS

1. Customers can now include a Credit Card Default Payment.

2. You may update or Add New Credit Card by entering required credit card information.

s T o .. 3.Usethe | ]the bottom left of the credit card screen to set a default credit card

Quotas

cisco  EXPRESS

to automatically pay the subscription.

My Profile
USER DEMO

e Credit Card Availability is Available to Rest of World

(®) AHIGhsckvhes Trsnster O creat cara
L Albania Islands Ecuador Iceland Malta Papua New Slovakia United Kingdom
4 Guinea
TETSTEST e Argentina Bulgaria El Salvador India Mauritius Slovenia Unites States
— -_ - Paraguay
:",m e - Aruba Canada Estonia Indonesia Mexico o South Africa Uruguay
o eru

Australia (Amex)

Cayman Islands Ethiopia Ireland Moldova o Spain US virgin Islands
Philippines
Austria Chile
Finland Israel Morocco Sri Lanka Venezuela
Poland
Bangladesh Columbia . .
France Jamaica Netherlands Sweden Vietnam
B borbad . Germany Portugal
Add New Card - arbados ongo |
Kazakhstan Netherlands Puerto Ri Switzerland Zimbabwe
Enter your card details N uerto Rico
3 ey Ghana Antilles
g afs ' . IO Belarus Costa Rica Kenva Japan CCis in
4 Tanzania Progress
Belgium Croati Greece New Zealand Qatar
> roatia )
? Latvia ) Thailand
170.W Tasman Drive Benin Cyprus Guatemala Nicaragua Romania
yp Lithuania Tunisi
- . X unisia
Bermuda Guinea Nigeria Saudi Arabia
Czech Republic
o Luxembourg Uganda
Bolivia Honduras Norway Senegal
Denmark Macedonia .
. . ) Ukraine
Bosnia & Hong Kong Pakistan Serbia
Herzegovina Dominican )
Republic Malaysfa X United Arab
Hungary Panama Singapore Emirates

British Virgin



e Commerce

Credit Card Payment Methods XPRESS

3. Customers can select Payment Method. Change Payment Method
Click change to select Credit Card method of (O AcHCheckWive Trantr
payment. i

| canceL -

4. If the payment method is Credit Card please
select (change) to activate credit card the
payment option.

5. Setting payment method as default will
automatically autopay the subscription.

6.Credit cards have new Auto Reflect Feature.
Credit cards expire, when you update your
account

Please Note:

Reminder to pay all remaining balance(s)
should be handled at the time of setting up
Auto Payments to ensure timely payments.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



One-Time Payment

One-Time payments can be made if a default credit card option is (6 )
not selected. In this case the customer may complete a one-time
payment by selecting a Saved Card to Authorize Payment.

Note: If a credit card fails, the customer will
automatically receive an email notification.

5. To select a one-time payment go to
Invoices. Click Make Payment.

6. Click the Invoice

7. Select the saved card you wish to make
payment with.

8. Confirm Payment on the selected credit
card.

Note: You can slide the toggle to Update
Current Subscription with this Credit card.

9. Click Authorize Payment

wels Commerce

EXPRESS

RESS

wlisfs, | CISCO COMMERGE
cisco EXPRESS Subscriptions Quotes Orders Invoices USER USA ~
€ Make Payment
Invoices Selected to be Paid
Invoice ¥ Type ¥ Created ¥ DueOn ¥ Po Number * Invoice Total Balance ¥ Status ¥ Amount To Pay
On
5200000033 i INVOICE 24@) Confirm Payment CAD993.27  PASTDUE CAD 993.27
Are you sure you want to make the payment using this Credit card?
-. e charged CAD 993.27 Including Tax
4/2020 CAD ¢ 27
a Master Card xoo0c00000004444
k
Saved Card rd
(\J = MasterCard ending in 4444
Billing Address
MIKE JELL
2100 fremont street
FREMONT CA
us
O
| -&g Discover ending in 9424 2/2021 ANUP SAHU

Authorize Payment




Auto Pay Enhancements

1. Credit Card Auto Pay enhancement now includes setting any
existing or new credit card for Auto Pay.

2. All subscription can be updated on the profile page including
any outstanding payment customers might have using the
same credit card.

3. By selecting Auto Pay, the card will be used to pay all current

subscriptions associated with the account going forward.

4. Any current account balances will need to be paid separately.

5. You may also select the box to Pay current account balances

with the card.

weet Commerce

*PRESS

Add New Card X
Enter your card details Enter your billing address
First Name * Last Name * Country *
Demo Goddesss UNITED STATES v
Card Nickname State/Province *
Visa for Cisco Webex CALIFORNIA
Email Address * City * Zip Code *
demogoddesss@yopmail.com MILPITAS 95035
Card Number * Address Line 1*
5000111111111111 A 771 Alder Dr
Exp. Month * Exp. Year ¥
0z v 2021 v Address Line 2
cwv ¥
oo = Address Line 3
If selected, this card will by to pay all current subscriptions associated
Use this card for Auto Pay with this account going fo t account balance, will need to
be paid separately.
Cance Add
Add New Card X
Enter your card details Enter your billing address
First Name * Last Name * Country *
Demo Goddesss UNITED STATES v
Card Nickname State/Province *
Visa for Cisco Webex CALIFORNIA
Email Address * City * Zip Code *
demogoddesss@yopmail.com MILPITAS 95035
Card Number * Address Line 1 *
5000111111111111 A 771 Alder Dr
Exp. Month * Exp. Year *
02 v 2021 hd Address Line 2
ow*
LT _ Address Line 3
Use this card for Auto Pay | Pay current account balance using this card

| cancel |\ I




e Commerce

Auto Reflect “PRESS

When credit cards expire, or the credit T g ) | —
card billing address has changed, the ‘

new Auto Reflect feature will allow you
to update credit card information on
your profile.

CCE User
= B ccoadumr@yeorat com @ oot (R ® cnae

Once the cc data is updated, it will be MQWMM: —
automatically applied to all subscriptions e e
and orders where the card is set as My Crodits Cards
default for payment.
USACARD UKHCARD VISA

D086 ooooooooad 242

10. Go to your User Profile iy Oue: 121 202 gy Dat: 121 202

o

(&)

Use for New Subscriptions

11. Click on Payment Method

12. Make updates on the credit card and
Save changes

13. Tip! Review your Orders &
Subscriptions to ensure the modified
information is displayed and reflected
correctly everywhere that card is used.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Credit Card Decline Email Notification

10. An email will be sent to notify the
customer listed on the Invoice when there
is a credit card decline.

&

Sometimes Credit Cards Expire, or Billing
Address change. We make it seamless with
the ability to Auto pay multiple
subscriptions with just one credit card. This
ensures payment automation for each
instance with accurate credit card details!
Simply save your credit card details and
ensure your CCV code is included.

Commerce

*PRESS

Dear

This email is to inform you that the credit card we currently have on file for your company has
been deciined or expired. Please update your credit card information

The updated Credit Card information will not pay the open Invoices. To pay open invoices,
please login to your account at

CARD DETAILS

Card on file ends in:

©2014 Cisco Systems, Inc.




Email Notification Payment

Customers will now receive an email notification after a
successful payment and one-time credit card payment is
made.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

iy | oo

cisco | "

NI
CIsCo

Thank you for your payment !

Payment Details
Confirmation ID 888868
Payment Date 13-NOV-2019
Payment Amount 3.00JPY
Payment Method CARD ending in 1111

=

Thank You,
CISCO COLLECTION TEAM

afealn
cisco

CISCO SYSTEMS G.K. is registered in Tokyo, Japan with its registered office at Midiown Tower,7-1, Akasaka 9-chome, Minato-ku, Tokyo 107-6227 Japan

Disclaimer

This e-mail contains confidential and privileged material for the sole use of the intended recipient. Any review, use, distribution or disclosure by others is strictly
prohibited. If you are not the Intended reclpiem (or authorized to recsive for the recipient), piease contact the sender by reply e-mal and deleta all coples of
inis message. The Recelving Party shall Information ho (1) have a need to access

Confldentil Informaton solely for the Purposs, and () have been adised of the under

‘substantially similar to those set out n this Agreement.

©2019 Cisco Systems, Inc. Al rights reserved. Privacy Statement and Trademarks of Cisco Systems, Inc.
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Direct Debit Payment Method

Considerations when using Direct Debit as payment method

The selected bank account will be used for a subscription’s payment at the next billing cycle.

The selected bank account will be charged on the Invoice Date.
Please ensure bank account details are accurate to avoid any potential errors.
* For how to correct errors when entering bank account details, see slide 79.

If payment does not process properly due to insufficient funds, please select a new bank
account or payment method.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential




Add Direct Debit Payment Method:
Profile & Preference Page

x +

cowdir-cstg.cloudapps.cisco.com L % O @ gt 3

Configure PriceQu_. ¥]) Tracker and Timelin. & ACH - Business De... ’ merce Bx.. [ Employee Connecti... Busin.. » | I Other bookmark Log |nto CCE and select

aliaiss  Cisco Commerce

fa o CF Chatomar » ‘]
ciico Express ; My Account and
My Account and
List of all Quotes  Show Quates: w  Shared Within: w | Sort By - Preferences P f
AR SELF SERVICE - 2 | Ordered
D 1200602458, Shared on May-10-2022 by Test Ar il Jun-09-2022
None UsD 280.80
o COPY OF AR SELF SERVICE |Owaerea
yote [0 1200602457, Shared on May-10-2022 by Test Ar til Jun-09-2022
Nane USD 280.80
o COPY OF COPY OF DST_JUN_GMA42 \Umcru_
D 1200602455, Shared on May-10-2022 by Mondi Ag and Valid Jun-09-2022
None GBP 31,133.50
o NL-QUOTE [Ordered|
Juote 1200602453, Shared on May-10-2022 by Jumbeo Supermarkt and Vald Unti Jun-09-2022
Nene

EUR 25,068.00



Add Direct Debit Payment Method:
Profile & Preference Page

B Cisco Commerce Express +

€« Cc " ccwdir-cstg.cloudapps.cisco.com
sp Configure Price Qu.. #® Tracker and Timelin.. % ACH - BusinessDe.. [} logintoCisco [} Cisco Commerce Ex.. @& Employee Connecti.. #® Agency 2.0 - Busin

3 CCEHelp CCE Customer +

° Select Payment Methods

| Cisco Commerce
@
| Express
Profie Preferences b My Profile

1, +1 2055986618

& ceecustomengy

CCE Customer @ ceecustomer76754

English Pl Undate Locale




Add Direct Debit Payment Method:
Profile & Preference Page

° Selects Direct Debit

Select from existing
accounts or add a new
account (see step 5)




Add Direct Debit Payment Method:
Profile & Preference Page

B Cisco Commerce Express x 4+

(o C n cewdir-cstg.cloudapps.cisco.com, Q v« 0O e Incognito

$p Configure Price Qu.. #® Tracker and Timelin.. %p ACH - Business De.. [l LogIn to Cisco Cisco Commerce Ex.. @€ Emplo onnecti.. #® Agency 2.0 - Busin... » | [l Other bookmarks

oo Click + to add a new
e bank account

Manoj Kumar a Ci
Account i

Mathan SUB Ul o Manoj Kumar 0
count Number - * . A

Ramya Gopal o Ratna Kuman o

Account Numbes A rosr

asdfsf
Account um

Vijay Par

ACH Account CCE Account

Sai Saran
e




Add Direct Debit Payment Method:
Profile & Preference Page

Add new bank account
details

For error messages while
attempting to add a new bank
account, see slide 79.




Quote Search and Checkout
Order Checkout Page

o COPY OF <<DNT>>CCE_ACH_BAT_I2C_SW

Quote ID: 1200600368, Shared on Mar-24-2022 by Cce-i2c-bat-bid- Direct Debit-testing and Valid Until Apr-23-2022 Log i nto CC E to Vi eW
Promotion Applied Billing Amount (Monthly)
None UsD 3,412.50 qUOte
(Q S Ao TESTI s Search for approved
Quote ID: 1200600359, Shared on Mar-24-2022 by New Sai Company and Valid Until Apr-23-2022
_— _ quotes and select
Promotion Applied Billing Amount (Mon
Naone uUsD 3,887.50 Checkout
DD |Pending Customer Aceeptance |
o Quote ID: 1200600356, Shared on Mar-24-2022 by New Sai Company and Valid Until Apr-23-2022
Promotion Applied Billing Amount (Monthly)
None UsD 3,887.50

o ACH TEST3 SAAS

Quote |D: 1200600355, Shared on Mar-24-2022 by New Sai Company and Valid Until Apr-23-2022

Promotion Applied Billing Amount (Prepay)

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Verify Billing Information / Update Tax Information

Order Checkout Page

Cisco Commerce —
alialn @ Subscriptions Quotes  Orders Invoices CCE Help CCE Customer | &

cisco Express

Quote ID Shared On Valid Until Status

1200600210 22-Mar-2022 21-Apr-2022 ([T

Cisco Sales Representative
Abhinav Satya Kumar Bellam B abellam@cisco.com Y. 8 066 2874

o Billing Information * ~ Order Summary

Billing Information will
be displayed on the
quote. Please verify the
billing information.

Address N
Categories Total (USD)
Mdga Gic BN Ru: =y SaaS (1 Service) 8,580.00
© 23333 Ridge Route Drive Lake Forest, Ca, 92630 United 1044778330 1046249089 + Estimated Tax +0.00
States
USD 8,580.00
Contacts * Additional Contacts e
For more details please see "Financial
Cce Customer Durga Dera Summary”
@ United .. B ccecustomer@yop... %, +1 20559.. @ United St... @ ddera@cisco.... %, +1123456... [ 1agree to Gisco's Purchase and Use Terms
. Privacy Policy and Sales Tax.
Manoj Kumar Selvam Durga Dera
@ United St... &3 mkumars2@cisc... Y. +1123456... @ United St... & ddera@cisco.... % +1123456...

o Tax Information * A

What is the intended use of your product?

@ Internal Use (O) statefFederal/Direct Pay or Export Exemptions

Tax Status: NON-EXEMPT

You designated this order for internal use. Taxes may be applied to the invoice.

"Please note: Tax Status is only an estimate."

Review and select
appropriate tax
information, then click
Continue




Choose Payment Method for SAAS Orders
Order Checkout Page

q Payment Method | A~
Purchase Order Select Direct Debit and
PO_1200600199 choose preferred bank
Payment Method:
. Check/Wire transfer :Q) Direct Debit e a Cco u nt
Payment Term: o e
IMMEDIATE SEIECt from eX|St|ng
Choose your bank accounts or click + to
v Durga Priyanka (5} add a hew bank
e + e i igeo e account (see step 8)
Add New Bank P — Ro Mum Rol Mum!
322271627 072000096 02100008 Click Done when
< a m complete

Total Order Value — Payment Method Auto-Enablement:

For new S/W order greater than $50K, all 3 options(Direct Debit, Credit Card, Wire Transfer/Check)

For new S/W order less than $50K, all 3 options(Direct Debit, Credit Card, Wire Transfer/Check)

For new S/W order greater than S0, all 3 options(Direct Debit, Credit Card, Wire Transfer/Check)




Adding New Bank Details
Order Checkout Page — Enter New Bank Account Details

= c cowdir-cstg.cloudapps.cisco.com ® & O @ ncogio i

Enter the new account
details and click Add




Adding New Bank Details
Error Messages

Test Top

Money Market Routing Number

Please provide a valid ABA
routing number

Account Number ] Confirm Account Number

Please provide a valid funding
account number

Name of Account Holder

Please provide a valid account holder name

Test bottom

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

System will display an error
message in the following
scenarios:

When routing number
is invalid (Please
provide a valid ABA
routing number)

When Account number
is invalid (Please
provide a valid funding
account number)

When Provided
Account name is
Invalid. (Please provide
a valid account holder
name)




Choose Payment Method for Hardware Order
Order Checkout Page

cowdir-cstg.choudapps.cisco.com

o Product & Shipping Information b = — .
F— S—— For HW SKUs with
() gt ~ e oo value greater than
wichise Orde S50K, Direct Debit
Payment Method: l:'s"‘[:'ﬁ':;f?"ﬁ“gg methOd Wl“ be enabled

Credit Card Check/Wire transfer @) Direct Debit

and selected by default.

Payment Ti
IMMEDIATE

Choose your bank

Credit Card &

TestChase B Check/Wire Transfer
options will be disabled
(greyed out).

+

Add New Bank
322271627

Terms & Conditions Privacy Statement Cookie Policy Trademarks of Cisco Systems Inc

Total Order Value — Payment Method Auto-Enablement:

For new H/W order greater than S50K, only Direct Debit option.

For new H/W order less than S50K, only Credit Card option




Choose Payment Method for Hybrid (Hardware + Software) Orders

Order Checkout Page

) cwdir -cslg.doudapps.cisco.c

o Product & Shipping Information

o Payment Method

Purchase Order

Payment Method:
Credit Card Check/Wire transfer

Payment Ti
IMMEDIATE

Choose your bank

Ed

+

Add New Bank

Account Number
*ew*3220

Routing Nurmber
321180515

Terms & Conditions Privacy Statement Cookie Policy Trademarks of Cisco Systems Inc

CCE-BAT-I2C-
COMPANY

Order Summary | Financial Summary
Categornies Total (USD)
Hardware (1 em) 25,114.95
» Estmated Shapping + 1,004.50
+ Estimated Tax +2.100.38
Saas (1 Service) 31,563.60
= Estmated Tax & 0.00

USD 59,786.52
Billing amount for today

[ 1agree to Cisco's Purchase and Use
Terms . Privacy Policy and Sales Tax

° For Hybrid SKUs with
value greater than

S50K, Direct Debit
method will be enabled
and selected by default.

Credit Card &
Check/Wire Transfer
options will be disabled
(greyed out).

Total Order Value — Payment Method Auto-Enablement:

For new Hybrid order greater than S50K, only Direct Debit option

For new Hybrid order less than $50K, only Credit Card option




Changing Payment Methods in Subscription Ul

CISCO COMMERCE Subscript - i
M I I || I Subscriptions Quotes Orders Invoices CCE Customer~ \

clsco | EXPRESS

Subscriptions b Log into CCE to
view subscription

v Sub967339 Q

. Search by

Show Subscription By Status

Status : ACTIVE Includes Billing A
Webex Named User Meetings usD . .
Subscription ID: Sub967339 Spark M1-M3 View Balance SUbSC”p tion ID
Included ltems
Spark Support Options CI . .
ick on View
Start Date End Date Subscription Term Automatically Renews On H
Mar 24, 2022 Mar 23, 2023 12.00 Months Mar 24, 2023 For 12.00 Months View Details — Detalls to access
the subscription
View 25 .- Per Page o Page 1 Of 1

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Changing Payment Methods in Subscription Ul

Orders Invoices CCE Custon

M m ClSCO COMMERCE Subseriptions Quotes

cisco EXPRESS

“ My Subscription Details

Webex Named User Meeatings (A-SPK-NAMED-USER) .
Click on Manage
eumecrnon o e ror masomaicay ranaws ror
Sub967339 Rﬂ%?_ozng%ﬂlhs from 24-Mar-2022 to 23— 12.00 Months On 24-Mar-2023 .
Payment Details

Status Monthiy Cost (1) Billing Amount (Prepaid Term) () Billing Frequency

e o tab and click on
— Change Payment

Manage Payment Information
Method

Summary History Involces Usage P

Purchase Order Number

PO_1200600355

Select Direct
Payment Method: Check/Wire Transfe_ Payment Term: 30 NET . .
© v Debit and click
on Change.

Change Payment Method

() Check/wire Transfer
() Credit Card
(@) Direct Debit

Cancel

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Changing Payment Methods in Subscription Ul

Summary History Invoices Usage Manage Subscription C |

Payment Details I

Manage Payment Information

Select from My
Saved Accounts,

PO. 1200600398 or click at

bottom to add

= charged on Invoice Date ' new account

l @ ne

elected Bank Account would be used for this subscription payment from next billing cycle. Bank Account will b

Payment Method: Direct Debit (Change) Payment Term: Immediate

My Saved Accounts Name On Account

@ Account No. ******7514 Sai Saran

: Account No. **3456 test@cisco.com

: Account No. ******4321 ACH Account

:‘ Account No.  *****1510 Test Chase

See Morev
Click to Add New Account

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Order with Open/Past Due Invoice
One-Time Payment

C @ cowdir-cstg.cloudapps.cisco.com .
e il Orders with open or past due
i, Cisco Commerce I — . ——— "8 COF Hotor 2 H i i
éll'sélc; Eiviase A Subscriptions Quotes Orders| Invoices a | & cceHen | Sai Saran Testv | i invoices re5u|t|ng from a
€ Invoices Make Payment = Search By Search: Q trani_aCtlonaI errotrtreqUIre atonE'
Ime payment to correct.
oL
Subscription  Web Order To make a one-time direct debit
Invoice Type Created On Due On Id D Status Invoice Total Balance Pay All Amount To Pay payment fOHOW these StepS'
96117090 :  INVOICE  04-Apr-2022  04-Apr-2022 1300277753 }ks’f@} USD 66,944 USD 2,344 64 Payment is in p !
5100456812 i INVOICE  06-Apr-2022  06-Apr-2022  Sub968261 1300277793 [pasToue|  USD 30,260 USD 30,260 0 a Click on the Invoice tab and
961 51019 INVOICE  04-Apr-2022  04-May-2022 1300277671 [open] USD 20,238... USD 20,238 (m] search by el_ther Customer
—— Name, Invoice Number, PO
96117368 : INVOICE  07-Apr-2022  07-Apr-2022 1300277806  [pasTouE|  USD33757.. USD 33757 (m] Number. Su bscription ID. or
’ 7’
2118376521 :  DEBIT 07-Apr-2022  07-May-2022 1300277671 [open | USD585.00  USD 585.00 (m] Web Order ID.
5100456851 : INVOICE  06-Apr-2022  06-Apr-2022  Sub967921 1300277734 [PasToue|  USD8641.4.. USD 86414 () 10p) Enter the payment
5100456611 : INVOICE  03-Apr-2022  04-Apr-2022  Sub968261 1300277755 PASTDUE|  USD16534... USD 16,534 (m] a amount in Amount to pay
5100456852 : INVOICE 06-Apr-2022  06-Apr-2022  Sub968261 1300277793 ;E;GGU:W USD 12,000....  USD 12,000 O field.
AT‘e.n:ns & Conditions 'P.v‘\‘va.cy Sla:ememﬂ Cookie Dozlcy“ Trademarks of Cisco Systems Inc S - ; ' a TO VIeW the InVOICe detaI|S,
click on the Invoice hyperlink
(see steps 4-8).




Order with Open/Past Due Invoice
One-Time Payment

B Cisco Commerce Express X+

# cowdir-cstg.cloudapps.cisco.com

= &

l,|,..|., Cisco Commerce Siibacitions A Orders I
Ciico Express @ Subscriptions  Quotes rders nvoices
A
Subscription Web Order
Invoice Type Created On Due On Id D
96117090 INVOICE 04-Apr-2022 04-Apr-2022 1300277753
e L}
Payment Method:
Credit Card @ Direct Debit
Choose your bank
12C QA Testing
+ Account Number *xxxxx8160
ﬁttt'.747g
Add New Bank
Routing Number 121000358
121000358

Terms & Conditions Privacy Statement

Cookie Policy

Trademarks of Cisco Systems Inc

Invoice Total

USD 66,944 64

o

| & CCE Help l Sai Saran Test i

Balance  Status Amount To Pay
USD 2,344 64 USD 100.00
UsD 100.00

Including Tax

You will be Ch°

Raghavendra 0 BAT
ﬂt*'!i5763 ﬂtt'ﬂtAO'lE
121000358 121000358

Check the invoice
status (status will show
as PAST DUE)

Select Direct Debit
option

Select existing account
or click + to add new
account




Order with Open/Past Due Invoice
OnTie Payment

&«

Confirm Payment

Are you sure you want to make the payment using this Direct Debit Account?

Future Invoice BAT Testing Total AMOUNT

...... USD 100.00

Confirm payment by
clicking Proceed




Order with Open/Past Due Invoice

One-Time Payment

& C

System will display a
message to confirm
payment:

“Payment has been
sent for processing.
It may take a few

hours to reflect this

© Payment has been sent for processing, it may take few hours 1o reflect this in your account H n
in your account.

Confirm Payment

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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New Banking Remittance

Customers newly onboarded to CCE should take the
following actions

1. Update Cisco Webex, LLC banking remit to Cisco
Systems, Inc.

2. To see the new remit to information, you may
download your most recent invoice on CCE.

3. Please ensure you submit your payments to now
Cisco Systems, Inc. The excel file below includes
payment remittance information by
region/location.

4. Please update as soon as you onboard to prevent
late payments. The spreadsheet below list Bank
Remittance details:

Microsott Evoel 57
2004 Warksheet

il C
cisco ommerce

i, crseo commemee
cisco EXPRESS Subscriptions Quon Ord CCE User ~ | oo

My Invoices

staTUS v Seachiy v semo n musices l I

Invoice ~ Typs ~ Craated O Dua On ~ Sub: iption Id ~ Po Number ~ Inveice ~ Balance ~ Status ~
Total

TR
cisco  EXPRESS

.

Invaice No: 5500000326 | Duw Dat:Mar 26, 2019

{isco

==——Torv

Cisco International Limited
Registered in England and Wale:

REMITTO:
Cisco International Limited

9 New Square Park, Bedfont Lakes
Feltham, England TW14 8HA,

United Kingdom

(EUR) - Bank of America N.A

SWIFT: BOFAGB22,

Account Nurber: 47148053

For Credit to Cisco Intl Lid UK
EUR-IBAN: GBSSBOFA 1650504714805
VAT:GBI3EB56562

Tors

INVOICE NUMBER TRX DATE AMOUNT

—
BiLTo: SERVICE-10:
RECURRING CHARGES 22,716,00
USAGE/OVERAGE CHARGES 0.00
OTHER CHARGES
SUBTOTAL (EXCL. TAX) 22,716.00
TAXES 0.00
TOTAL AMOUNT (INCL. TAX) 22,716.00
If you nued assistance with your service or subscription
please contact at +31 20 485 4900,
RECURRING CHARGES
TAX EXTENDED
[, e E— e an asteomce are poe
%) (Exel. Tax)
A-SPK-NAMED-USER Webex Named User
Meetings
Subscription ID: Sub230266
Billing Period: 10-Feb-19 10 9-Mar-19
1 A-SPK-NU-M3-Business Messaging and 300 2634 o 7,902.00
Advanced Meetings (1] 2
2 A-SPK-NU-M1-Business Messaging (1) 300 670 o 2,010.00
e
3 A-SPK-CS-TOLLUSER-Toll Named Users 300 482 0 1,446.00

perzer




e Commerce

View and Manage All Notifications *“PRESS

Overview
Notification emails will be issued for the following notifications:

A quote being ready for review - which is sent to the Primary Business Contact and Primary Billing Contact and carbon
copied to the Quote Creator, Quote Submitter and Additional Receipts.

Quote acceptance reminders to the customer, which is sent to the Primary Business Contact and Primary Billing Contact
and carbon copied to the Quote Creator. These reminders are automatically triggered at 14 days, 7 days, and 2 days prior

to expiration.

A quote that is expiring now, which is sent to the Primary Business Contact and Primary Billing Contact and carbon
copied to the Quote Creator. This is automatically triggered when the quote expires.

When a customer accepts a quote and places the order, which is sent to the Primary Business Contact and the Primary
Billing Contact and carbon copied to the Quote Creator, Quote Submitter, and Additional Recipients.

When a customer declines a quote, which will be sent to the Quote Creator and Quote Submitter



Create a Dispute

5.The required details are needed to
Create a Dispute.

6. Please complete the * to include the
Invoice#, SublD, User info, Dispute
Amount, and select the line item you are
disputing.

7. Click Submit.

il
cisco

Commerce

*PRESS

wlaln SOMMERCE

cisco EXPRESS

Sut | )i U
e Create a Dispute
(| ———
Cancellation 30
First Name® Last Name®
USER USA

user.usal@yopmail.com

Phane *

+1 64646464564

2000 Max Characters

/9> UPLOAD ATTACHMENT  (Limit each file size to less than 5 MB and total of all the files should not increase mare than 25 MB)

Submit




dee Commerce

*PRESS

Suspended, Restored and Terminated Notifications

In the unlikely event that an
account has overdue invoices,
your account will receive

Suspend, Terminate and Restore

notifications based on the
current activity and status of
your account.

To avoid suspension and
ultimately termination, please
use the link in the email
notification you receive to
complete payment.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

wnan]r | cisco
CIsco

COMMERCE

EXPRESS

SUBSCRIPTION SUSPEN

Dear ABhiwe wuebfo,

Your Cisco service has been susp
and have the service restored. If nj
will serve as written notification th.

@ You can pay your bill o

ACCOUNT INFORMATIO

Bill to Number Account
1012729838

At Cisco Systems, Inc. we value y
lasting relationship with your compj

@ Formore information y.

This is an autol

CISCO COLLECTIONS TEAM
alvaln

CIsco
cisco.com
Cisco Systems, Inc is registarad in California, U]
Tasman Drive, San Jose, CA 85134

alvafa | csco

ClISCO | COMMERCE
EXPRESS

SUBSCRIPTION TERMINATED

Dearaa,

Your account has been terminated due to non-payment]
Itis very important to resoive all balances within 10 day|
outstanding balance will be sent to a collection agency.

ﬁ ‘You can pay your bill online today here

ACCOUNT INFORMATION

Bill to Number Account Name
820212830 AGIOLLC

At Cisco Systems, Inc. we value your business as a cu:
lasting relationship with your company

@ For more information you can email us at g

‘This is an automatically generated noific:

CISCO COLLECTIONS TEAM
afva]n

cisco
cisco.com

Ciseo Systems, Inc is registerad in Califoria, USA (Company Number 11234
Tasman Drive, San Jose, CA 85134

dlna]in | asco

CIsco

COMMERCE
EXPRESS

SERVICE RESTORED

Dear ABhiwe wuebfo,

Thank you for your payment. Your service has been restored.

- To avoid payment delay, enable auto pay by updating payment

method to credit card

ACCOUNT INFORMATION

Bill to Number Account Name
1012729838 AT&T

Subscription ID
Sub2157914

At Cisco Systems, Inc. we value your business as a customer and Look forward to a long
lasting relationship with your company

This is an automatically generated notification. Please do not respond to this email

CISCO COLLECTIONS TEAM
R

cisco
cisco.com

Cisco Systems, Inc is registered in Californis, USA (Company Numbar 1183477) with its registered offica st 170
West Tasman Drive, San Jose, GA 85134




Suspended, Restored and Terminated Notifications

Notifications will be sent:

e Late Notification - 10 Day Past Due Notification
e Late Notification - 25 Day Past Due Notification
* Pre-suspension — 45 Day Past Due Notification

* Suspension Notification
* 60days

e Termination Notification
* 75 days

* If payment received prior to termination, an automated
resumption notification will be sent to customer

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

]
Cisco

Commerce

*PRESS

st ranfre | cisco
clisco

COMMERCE
EXPRESS

SUBSCRIPTION SUSPENDED

Dear ABhiwe wuebfo,

Your Cisco service has been suspended. Y
and have the service restored. If no paymer|
will serve as written notification that this subj

* You can pay your bill online todj

ACCOUNT INFORMATION
Bill to Number Account Name
1012729838

At Cisco Systems, Inc. we value your busin
lasting relationship with your company

@ Formore information you can el

This is an automatically gef

Thank You,

CISCO COLLECTIONS TEAM
afraln
CIsCco

cisco.com
Cisco Systems, Inc is registered in California. USA (Gompen;
Tasman Drive. Sen Jose. GA 85134

il | csco

CISCO | COMMERCE
EXPRESS

SUBSCRIPTION TERMIN,

ATED

Dearaa,
‘Your account has been terminate

Itis very imporiant to resolve all by
outstanding balance will be sent t

g You can pay your bill of
ACCOUNT INFORMATIO|

Account
AGIO LLI

Bill to Number
820212830

At Cisco Systems, Inc. we value
lasting relationship with your com|

@ For more information y|

This is an aul
Thank You
CISCO COLLECTIONS TEAM|
i
CIsco
cisco.com

Cison Systems, Inc is registerad in Calforria,
Tesman Drive, San Jose, CA 05134

CISCO

dln]n | asco

COMMERCE
EXPRESS

SERVICE RESTORED

Dear ABhiwe wuebfo,

Thank you for your payment. Your service has been restored

& To avoid payment delay, enable auto pay by updating payment

method to credit card

ACCOUNT INFORMATION

Bill to Number Account Name
1012729838 ATET

Subscription ID
Sub2157914

At Cisco Systems, Inc. we value your business as a customer and Look forward to a long
lasting relationship with your company

This is an automatically generated nofification. Please do not respond to this email

Thank You,
CISCO COLLECTIONS TEAM

cisco
cisco.com

Cisco Systems, Inc is registerad in Csliformis, USA (Company Number 1183477) with its registered office st 170
West Tasman Drive, San Jose, CA 85134




SRT Policy: Communication Process

45 Day Suspension Termination
10 Day Past Due 25 Day Past Due Notification Pre- Suspension Termination
Notification Notification Suspension Notification Notification
10 Days 25 Days 45 Days 60 Days Past Due 75 Days Past Due
Past Due Past Due Past Due
Payment
Due Date

A

v

*Payment Due Date can vary based on Invoice “

Payment Received

Email notification regarding delinquent payment status:

* At 10 days past due, customer will be alerted that payment is past due
* At 25 days past due customer will be alerted of payment is still past due
* At 45 days past due customer will be sent Pre-suspension notification

VA Email Communication

" Suspension Notification Email notification will be sent to the customer when suspension occurs.

. Termination Notification Email will be sent to the customer when service is terminated

$ Payment Received When Payment is received: Services are resumed and notification to customer sent




‘ases Commerce

KXPRESS

Modify Subscription



e Commerce

Modify Subscription *PRESS

Overview

Customers have been enabled to modify their auto-renew settings within Subscription Ul no less than 30
days from the subscription end of term. To learn more, review the Managing Auto-Renewal for
Subscriptions section of this guide. Note: For CCE subscriptions that have a monthly cost of SO, the
customer will not be able to turn auto-renew ON via the Subscription Ul. Instead, they will have to work
with iSales to have auto-renew turned ON.

In case you would like to modify your subscription in already placed order please contact your Cisco
Sales Representative and s/he will be able to assist.

Customers do not have the capability to modify an order, after order submission.
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Turn OFF Auto-Renew

via Subscription Ul

Considerations when turning auto-renew OFF via Subscription Ul:

When turning auto-renew OFF via the Subscription Ul, it must be completed no less than 30
days from the end of term.

Turning Auto-Renew OFF cannot be completed less than 30 days from the end of term. If it’s
less than 30 days from the end of term, Customers should open a case in

and an end of term cancellation will be completed and require Sales and Commercial Finance
approval.

When turning auto-renew OFF via Subscription Ul, the user must select a reason code for
turning auto-renew OFF.

Turning auto-renew OFF will not require approval from Sales or Commercial Finance when done
no less than 30 days from the end of term.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Turn OFF Auto-Renew

via Subscription Ul

m
cisco EXPRESS

@ From Subscriptions tab,
scroll and search for
subscription, or do search
by value to select
subscription.

n
€
L
H
L]
o
.
m:

.......

...........

© Under the new tab,

bl
cisco EXPRESS

Manage Subscription, the
Manage Auto-Renewal

button will be shown, E——
when applicable. —

setting.

@ When clicking on Manage Auto-Renew the system will
= either disable or enable auto-renew based on the current ‘ @ e

The subscription must be in active status for the Manage
&¥ Auto Renewal button to be enabled.




Turn OFF Auto-Renew

via Subscription Ul

© When turning auto-renew off, the e ExvRess
user must select the required e s e
Primary Reason Code and if S0 i
applicable, required Secondary e e,
Reason Code and Additional s e
Comments. Then click Submit.

If the auto-renew turn off request can’t be processed an

appropriate error message will show and inform the user
as to why.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Turn ON Auto-Renew
via Subscription Ul

© 2017 Ciscoa

Considerations when turning auto-renew ON via Subscription Ul:

When turning auto-renew ON via the Subscription Ul, it must be completed no less than 30 days from the end
of term.

Turning Auto-Renew ON cannot be completed less than 30 days from the end of term. If it’s less than 30 days
from the end of term, Customers should complete a manual renewal prior to the end date.

When turning auto-renew ON via Subscription Ul, the user will have to select the renewal term from the
available terms in the drop list provided. The available terms provided for the user to select will include all the
standard renewal terms as set up for that offer as well as the last approved renewal term for the subscription.

Turning auto-renew ON will not require approval from Sales or Commercial Finance when done no less than 30
days from the end of term.

For CCE subscriptions that have a monthly cost of SO, the customer will not be able to turn auto-renew ON via
the Subscription Ul. Instead, they will have to work with iSales to have auto-renew turned ON.

Renewing a Subscription after Auto-renew is turned OFF requires support from a Cisco Sales representative.

Upon expiration, the manual renewal of a subscription will require support from a Cisco Sales representative.




Turn ON Auto-Renew
via Subscription Ul

i onm
cisco EXPRESS

From Subscriptions tab,
scroll and search for
subscription, or do search
by value to select
subscription.

Under the new tab,

Manage Subscription, the
Manage Auto-Renewal

il
cisco EXPRESS

Collaboration Flex Plan (A-FLEX)

when applicable. = e

Aunomanc sty enews Fin
1200 Montng On 03-Des- 203

Bt Amount (Uonthly Bang]

[ > |

@ When clicking on Manage Auto-Renew the system will Ie
=g cither disable or enable auto-renew based on the current Mamcon Ak Sl
setting. @ L

The subscription must be in active status for the Manage
&» Auto Renewal button to be enabled.




Turn ON Auto-Renew
via Subscription Ul

9 When turning auto-renew on, the
user must select the renewal term
from the available terms in the drop
list provided and then click Submit.

@ The available terms provided for the user to select will

- include all the standard renewal terms as set up for that
offer as well as the last approved renewal term for the
subscription.

If the auto-renew turn on request can’t be processed an

appropriate error message will show and inform the user
as to why.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Viewing Auto Renewal Changes from the History Tab

o Turning Auto Renew On and Off will
show as a transaction in the History tab
from Subscription Ul under the
Subscription tab

When Auto-Renew change is done from Sub Ul it will have a
Transaction ID and the Transaction Type will either be Auto
Renew Disabled or Auto Renewal Enabled. When Auto-Renew
change is done by Cisco internal user through Change
Subscription flow it will have Web Order ID and a Transaction
Type of Subscription Modified.

< Users can click on the expand icon to
see more details like the current Auto-
Renewal Term setting and information
like reason codes.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

PI No Auto Renewal

Subscription 1D Effective For Automatically Renews For End Customer () Billing Frequency
Sub }?.Oggﬂ;;nms from 03-Jun-2020 to 03~ 12.00 Months On 04-Jun-2021 Monthly Billing
un-

Status Monthly Cost Billing Amount (Monthly Billing)

ACTIVE USD 0.00 USD 0.00

Summary Y Invoices Usage Manage Subscription Manage Contacts Manage Payment Details
History
Created Date Transaction Created By Web Order 1D Transaction ID
18-0ct-2020 Auto Renewal Disabled jus | 2010
Value Proposition - Not Realized Other E2E_Automation_Testing

Auto Renew disabled from Subscription Ul will show as Auto Renew Disabled Transaction type, have a

Transaction ID, and show the entered Reason Codes when expanded to show more details.

History

Subscription

Created Date

16-Oct-2020

g 15-0ct-2020

Contact

Transaction

Auto Renewal Disabled

Auto Renewal Enabled

t Re:
natically

12.00

Months On 18-Feb-2021

Created By

bvamshik

Web Order ID Transaction ID

== 2910l

Total

Discount

(%)

@ Auto Renew enabled from Subscription Ul will show as Auto Renew Enabled Transaction type, have a
= Transaction ID, and show the renewal term and date.




Viewing Auto Renewal Changes from the History Tab

If a Cisco internal user has turned Auto Renew ON

via Subscription Modify on behalf of the
customer, it will show as a Subscription Modified
transaction with a Web Order ID and capture the
Renewal term as well as the renewal date.

History

Subscription Payment Info Contacts Addr 5

Created Date Transaction Created By

27-0ct-2020 Auto Renewal Disabled

23-Oct-2020

Subscription Modified

Webex Named User Meetings (A-SPK-NAMED-USER) Modified

Web Order ID

a66400

For Billing Frequency

Quarterly Billing

Effective For Automatically Renews

24 Months from 23-0ct-2020 to 22- 12.00 Months On 23-0ct-2022
Oct-2022

Purchase Order Number One Time D

PO-866._. No

Deal ID

Transaction ID

23

Monthly Cost

79,144.00

nload History|

Total Discount
(%)

Billing Amount

237,432.00

Smart Account

If a Cisco internal user has turned Auto Renew
OFF via Subscription Modify on behalf of the
customer, it will show as a Subscription Modified
transaction with a Web Order ID and capture the
Auto Renewal term as No Auto Renewal. To view
the reason codes for turning Auto Renew Off,
hover over the information icon next to No Auto
Renewal.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Subscription Payment Info Contacts

Addresses

Created Date Transaction Created By

23-0ct-2020 Auto Renewal Disabled

23-0ct-2020 Auto Renewal Enabled

23-0ct-2020

Subscription Modified

Collaboration Flex Plan for Education (A-§PK-EDU) Medified

Effective For Automatically Rene:
23.87 Months from 23-0ct-2020 to No Auto Renewal (D)
18-0ct-2022

Purchase Order Number One Time Discount Af

Web Order ID

Disable Auto Renewal

Primary Reason: Prefer Manual Renewal

Secondary Reason:

Reliability Concern Description:

Transaction ID

Meonthly Cost

22,520.00

ng Details

Total Discount
(%)

Billing Amount
537,574.19




Auto Renewal Change Report

The Auto Renewal Change Report is a downloadable report to view the current auto renewal status on the subscription(s) based on a
selected date range entered by the user. The report will include the current Auto Renewal status based on changes initiated from SUB Ul
as well as Auto Renewal changes initiated from Change Modify & Manual Renewal orders from change subscription flow for CCE.

Note: The Auto Renewal Change Report is accessible to Direct Customer with Billing contact and Business contact of the CCE Subscriptions.




Auto Renewal Change Report

Breakdown of the Report Columns

etc)

Bill To Customer Name

Account Type Annuity/ Cisco Commerce Express Partner Success Manager  |partner Success Manager
Offer Name Offer Name Partner Success Manager
o Email Partner Success Manager Email
Sub 1D
Sub ID Bill To ID Bill To ID
Status of subscription (Active, Cancelled,
Status

Bill To Customer Name

Subscription Start Date

Subscription Start Date

End Customer Name

End Customer Name

Subscription End Date

Subscription End Date

Reseller Name

Reseller Name

Initial Terms Initial Terms Deal Id Deal Id
Auto Renewal Flag Auto Renewal Flag Web Order ID Web Order ID
Due for Renewal Due for Renewal Order Type Type of order (Modify, Replace, Renew, etc)

Auto Renewal Flag

Auto Renewal Flag of SUB at the time of export (will
always reflect AR change completed)

Automatically Renews for

Automatically Renews for

Reason Code Tier 1

Reason Code Tier 1

Manager Email

Billing Model Billing Model

Monthly Cost/MRR Monthly Cost/MRR

PO Number PO Number

CSM Customer Success Manager
Customer Success

Customer Success Manager Email

Reason Code Tier 2

Reason Code Tier 2

Sales Owner

Sales Owner

Additional Comment

Additional Comment

Initiated By

User Id of person who initiated the AR change

Sales Owner Email

Sales Owner Email




Auto Renewal Change Report

From the Subscriptions tab,
apply any available search and
filter criteria to narrow down
the subscriptions of interest
before generating report.

The AR Change Report will only generate when there is less

than 10,000 SUBID from Landing page. Therefore, use the

- filters to narrow the results.

Select Auto Renewal Change
Report from the Generate
Report menu option.

In the pop up, enter the Date
Range, select the File Type
format, and click Export.

The user entered date range cannot be greater than one (1)
month.

aluale
cisco

EXPRESS

...........

Generate Auto Renewal Change Report

Date Range

Start Date

01-Sep-2020

End Date

03-Sep-2020




- The following slides call out
AR scenarios where direct
customers may choose to turn
off auto renew

End of Sale/End of
Life PIDs

List Price Change 90
Days Before
Renewal




Why Turn OFF Auto-Renew: End of Sale/End of Life PIDs at Auto Renewal Notifications

Auto Renewal will be turned off for the entire
subscription automatically and this notification will
be sent to the customer 90/60/35 days before the

end of term.

EOS PID will be removed and replaced with the
replacement PID. The list price will use the price of
the new replacement PID (in most cases Cisco
maintains the same list price for the replacement
PIDs). A notification will be sent to the customer
informing them and asking if they want to opt out
of auto-renew or proceed with the replaced PID
and new price.

EOS PID will be removed and replaced with the
replacement PID. The list price will use the price of
the new replacement PID (in most cases Cisco
maintains the same list price for the replacement
PIDs). A notification will be sent to the customer
informing them and asking if they want to opt out
of auto-renew or proceed with the replaced PID
and new price.

Scenario: During the auto renewal if there are no replacement PIDS for EOL/EOS skus.
CCW/CCE: AR auto turn off notification:

Hi <Customer name>,

We appreciate having you as a Cisco Partner/Direct Customer and are always looking for ways to

ine your ipti This notification is to inform you that <company name>'s
subscription <SublD> has EOS/EOL PID(s). We have identified that there are no alternative PIDs
available.

Due to the ial Auto dterm ding beyond the End of Life Date with no
alternative/replacement PID available, the Auto Renew has been turned off.

PID EOL Date
<PID NAMEL> <Day, date>
<PID NAME2> <Day, date>

View Subscription

€CW: 35, 60- and 90-day AR notification if the subscription have EOS/EOL PID and replacement available.

Hi <Customer name>,

We sppreciate having you ss a Gisco Partner/Direct Customer and sre siways looking for ways to stresmline your
ipti This notification is to inform you that <company name>'s subscription has EOS/EOL PID(s). We
have identified that there are alternative PIDs available 35 described below.

Your ription will be renewed on <Day and Date> with these replacement PIDS. No action is required to auto-

renew with these replacement PIDs.

«  If you wish to add more licenses/services, please contact 2 Cisco Renewal Sales Representative before your scheduled
Renewal Date.
Cisco Renewal Sales Representative:

+  If you do not wish to accept the PIDs you may opt-out of | and discuss options with your

Sales Representative. If do not opt-out, it will be deemed that you have accepted the replacement PID.

Current EOS/EOL PID PID
Kox Yy,
Koo Xy,

View Subscription

CCE template changes. 35, 60- and 90-day AR notification if the subscription has EOS/EOL PID and
replacement available.

Dear <Customer>

This notification is to inform you that <company name>'s subscription includes PIDs which have
reached End of Sale or End of Life. However, we have identified that there are alternative PIDs
available as described below. We wanted to let you know that your subscription will be renewed
automatically in <> days on <Day, date> and no action is required from Cisco in order to auto-
renew.

«  If you wish to add more licenses/services, please contact Cisco Renewal Sales
Representative before Renewal Date.
Cisco Renewal Sales Representative:

We are grateful to have you as a Cisco customer and are always looking for ways to help you
streamline your account, but if you want to tum off your auto-renewal, you must take action by
<Day, date>

Current EOS/EOL PID Replacement PID
XX Y¥x
X0 NANY

View Subscription




Why Turn OFF Auto-Renew: List Price Changes at Auto Renewal Notification

Hi <Customer name=>,

<customer name= 's subscription will be renewed automatically in 90 days with new List price on <Day,

s To purchase additional licenses or services, head over to CCW to madify your subscription

+ We are grateful to have you as a Cisco Partners/Direct Customer and are always looking for
ways to help you streamline your account

s There has been a list price change on the below products. You may opt-out of auto
renewal. If do not opt-out, it will be deemed that you have accepted the list price change
during the auto renewal.

If the List pr‘ice has Changed 90 days Product ID Old List Price New List Price

Product#1 HKXX Yyy

before auto renewal, we would apply the Producs = Yo

changed List Price during the Auto
renewal. Notifications are sent to the

customer to inform them of this change e =

Purchase Order Number 600202

and ask if they want to opt out of Auto P— Fry

Subscription Details:

Renew or accept the new price. The Py e
Subscription SKU Cloud ¢

notification is the standard auto renewal Latost Web Order [ 835676

Renewal Term (in Months) 12

notification with additional messaging on Renowal Amount - UsD 0.
the price Change. * Exclusive of taxes and fees

Resources for You:

+ Link to SubUI (https://ccre.cisco.com/subscriptions/landing)
+ Link to Partners/Direct Customer Community Help for managing subs
(https:/ ect.cisco.com/#/content-detail/379d6ded-fd2 1-4508-95d6-2fa992dae5a7)

CISCO SYSTEMS_ INC_

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Subscription Cancellations
Cancellation Requests

* Effective September 13, 2020 - If a Customer wants to turn auto-renew off, they have been enabled to turn auto-renew off
themselves through Subscription Ul in CCE. Turning auto-renew off must be done no less than 30 days from the end of term.
Review the section of this guide to learn how to turn auto-renew off. If it’s less than
30 days from the end of term, Customers can request an exception handling of their renewal via Customer Service Hub
cancellation case to prevent the subscription from auto-renewing.

Effective September 13, 2020 - For mid-term and/or end of term cancellations for all CCE subscriptions, Customers should
create a case through When less than 30 days from the end of term date, Customers can request
an exception handling of their renewal via Customer Service Hub cancellation case to prevent the subscription from auto-
renewing. To learn how to submit a cancellation request case via CSH, follow the steps in the next few slides.

Effective September 13, 2020 - If a Customer has already created a case within the last 30 days from the end of term to stop
auto renewal and then changes their mind, the customer can either (1) reopen the initial case if it exists and is not closed or
(2) they can open a new CSH cancellation case, and select Withdraw cancellation request — unable to turn ON Auto renewal

as the Request Type.

*  *Note: withdrawing a cancellation must be done prior to the cancellation transaction date

Note: Cisco will complete their action on the case by 15 business days for mid-term cancels and 7 business days for end of term
cancel that were raised less than 30 days from end date for auto-renewal exception handling cases.



https://customerservice.cloudapps.cisco.com/

Subscription Cancellations
Cancellation Request

To request a mid term or end of
term subscription cancellation
request for any CCE subscriptions,
go to Customer Service Hub to
initiate a cancellation request case.

Enter the word Cancel Webex
Subscription in the search bar and
click the search magnifying glass
icon.

Note: If you are wanting to turn auto-renew off, this can be done no less than 30
days from the end of term. Customers have been enabled to turn auto-renew off
themselves in CCE Subscription Ul. Review the

section of this guide to learn how.

If you are less than 30 days from the end of term, then open a case following
these instructions to request an exception handling for their renewal via
Customer Service Hub to prevent the subscription from auto-renewing.

Customer Service Hub

Cancel Webex Subscription

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Subscription Cancellations

Cancellation Request Clsicmer. Setvice Hub

e Click on Open a Case under Cancel
Webex Subscription.

FREQUENT ACTIONS  Assignment Setup Credit Reassignment

Results for: "Cancel Webex Subscription "

Subscription Changes Self Service Help

Changes to Xaa$ Subscriptions Including Cancellations, True Forward, Change to Term and C ion, Merger and Acqui ipti OpeiaCase
Transfers, Product Set up Issues

I Cancel Webex Subscription I e

Select this option for assi: with ing a Webex i Open a Case

Answer if you are creating the case

(C)I?Cllzel\?:)l(‘:c’f someone else. Then Are you creating the case on behalf of someone else?

Yes No

Note: If you are creating the case on behalf of someone else,
you will be prompted to provide the CCO ID of the person. Next Cancel

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Subscription Cancellations

Cancellation Request

Under Case Title, submit a title for your case (e.g.
Cancel SubXXXXXX)

From the Transaction Type dropdown, select CCE
Select a Reason Code from the dropdown list

Select a Request Type from the dropdown list

* Choose Terminate service last day of contract
term — unable to turn OFF auto renewal if it’s
within 30 days of the end of term and you can no
longer turn auto-renew off yourself via the
Subscription Ul

* Choose Terminate service on effective date if you
are requesting a mid-term cancel and want it to
occur on the selected Requested Effective Date

* Choose Withdraw cancellation request — unable
to turn ON Auto renewal if you have already
opened a cancellation case within 30 days of the
end of term date and have changed your mind and
wish for the subscription to renew and not cancel.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Cancel SubXXXXXX

-
Transaction Type* Select

Cancel Webex Subscription

Reason For
Cancellation %

Select

Financial - Budget

Financial - Merger or Acquisition

Financial - Out of Business

PARTNER ONLY - Non-Payment

Poor Experience - Billing

Poor Experience - Customer Success

Poor Experience - Overall Complexity

Poor Experience - Partner

Poor Experience - Sales

Poor Experience - Technical Support Issues
Poor Product Experience - Audio

Poor Product Experience - Meeting

Poor Product Experience - Other

Product Issues - Compatibility Issues
Product Issues - Missing Required Features
Product Issues - Reliability Concerns
Product Issues - Security Concerns
Upgraded/Migrated Subscription

Request Type *
q P Select
Terminate service last day of contract term - unable to turn OFF auto renewal
Terminate service on effective date
Federal /Non- Withdraw cancellation request - unable to turn ON auto renewal




Subscription Cancellations

Cancellation Request

@ Complete all required fields, including
Subscription ID, Transaction Type, Reason for
Cancellation, Start Date, Request Type,
Federal/Non-Federal, and any Comments.

e Please Note: All mid-term and end-of-term
cancellations are exceptions and approval is
NOT guaranteed. Please provide a reason for
your cancellation, specify if you are requesting
an end-of-term or mid-term cancellation, and
allow sufficient time for approvals to be
completed. If approval is delayed beyond
Requested Cancellation Date, subscription will
continue to be active, and customer may incur
charges beyond Requested Cancellation Date.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Cancel Webex Subscription

Case Title %

Transaction Type

Select ™
Reason For Select v
Cancellation %
Request Type x Select N
Subscription ID
Start Date =
Federal /Non- Federal

Federal?
© Non-Federal

Comments % -

» Optional Information @

» Contact Preferences @

Note: If a Customer has already created a case within the last 30 days from the end of term to stop
auto renewal and then changes their mind, the customer can either (1) reopen the initial case if it

exists and is not closed or (2) they can open a new CSH cancellation case, and select Withdraw
cancellation request — unable to turn ON Auto renewal as the Request Type.

*Note: withdrawing a cancellation must be done prior to the cancellation transaction date




Subscription Cancellations
Cancellation Request

Under Optional Information, you
can add a Subject, attach any
Attachment files to the cancellation
request, and/or add Email
addresses to receive a copy of
request.

Once done completing all required
and optional fields, click Next.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Optional Information @

Drag and drop files here

or

elect file(s)




Subscription Cancellations
Cancellation Request

Cancel Webex Subscription

@ Review the information you
entered. Click Edit Info if there are
any changes you need to make to
the request. Once all information is
accurate and correct, click Create

Case Title Sub123456

Transaction Type  Cisco Commerce Express (CCE Direct Customer)

Reason For Financial - Budget
Case. Cancellation
Request Type Terminate Service on Effective Date

Subscription ID Sub123456

Start Date 03/27/2023
Federal /Non- Non-Federal
Federal?

Comments

This is a test

Preferred Contact Method
Email

Language

English

‘' oD a=»

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Hardware Shipment & Returns

Hardware Shipment

Shipping Speed

Order to Ship

Shipment Transit Time

From Order to Arrival

—r

Standard Shipping

4

Business days

6

Business days

10

Business days

Returns must be initiated in Customer Service Hub

1. Open a case at Customer Service Hub

2. Search ‘CCE’ > Click "Open a case" under Cisco Commerce Express (CCE) Quoting

Tool Support.

3. Select "Agency Shipment Support"



https://www.cisco.com/go/cs
https://www.cisco.com/go/cs
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ey Commerce
, “PRESS
Create a Dispute

5CO COMMERCE

cisco EXPRESS Subscriptions Quotes Orders USER

1. Goto Invoices Tab under My Wy Irvoices e
Invoice
STATUS v Search By v Search Invoices Q
2. You Can search by for Invoice Invoice * Type ¥ Created On ~ Due On ~ Subscription Iid ~ Po Number ~ Inv'(:ilc:' v Balance ~ Status ~

Credit Memo 30-Oct-2018 30-Oct-2018 Sub2155988 PO_1200051868 CAD (376.29) CAD (376.29)

3. C||ck the 3 Vertical dots’ 00 2018 29-Nov-2018 Sub2157605 PO_1200051680 USD 15,857.60 USD 0.00 CLOSED
s 2018 29-Nov-2018 Sub2157605 PO_1200051680 USD 63,430.40 USD0.00  CLOSED
4 and select Create a Dispute 200 ° voice 24-0ct-2018 25-0ct-2018 Sub2155988 PO_1200051868 CAD 993.27 CAD 993.27
. B
. 0000434 3 | 14-0ct-2018 14-0ct-2018 Sub2152356 PO_1300024627 USD 2,500.06 USD0.00  CLOSED
Note: You can search by ks o i : :
H H )004 : Credit Memo 11-0ct-2018 11-Oct-2018 Sub2151799 PO USD (335,640.00) USD 0.00 CLOSED
disputes or click the SAF -
. . 0000408 : Invoice 10-0ct-2018 10-0ct-2018 Sub2152356 PO_1300024627 USD 10,925.24 USD0.00  CLOSED
Numbers which provide ;
. . Invoice 10-Oct-2018 10-Oct-2018 Sub2152356 PO_1300024627 USD 2,500.06 USD 0.00 CLOSED
details/notes of dispute.
000037 : Invoice 08-Oct-2018 07-Nov-2018 Sub2151799 PO USD 335,640.00 USD0.00  CLOSED
0037 : Invoice 08-Oct-2018 07-Nov-2018 Sub2151799 PO USD 0.00 USD0.00  CLOSED
View () w 'ems PerPage Results 1 of 1 Previous 1 Next

@)

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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tden Commerce

Review Invoice Disputes “PRESS

8. Review Dispute Details

Please Note: This is a self - |
service view. Customers can
review status of dispute and
Dispute amount.




Review Your Invoices

9. Click Invoices
10. Click Invoice Number link on left
11. Click Download as PDF to review the Invoice

12. Message notification(s) will be highlighted at the
header and footer of the page for accounts where auto-
payments are turned on.

Note: Invoice will always show total amount and be paid on
the transaction date.

Customers may download their
invoice on the same day of creation,
after 16:00 (4:00 PM PST). A
notification will prompt informing
customers when the invoice is being
prepared.

tes Commerce

*PRESS

lisifie ¢ e
ciseo  EXPRESS senpte m
2
- Cosni0n© Duwon Subscipton i * 5o umber ©
. ocan o

aleiln, INVOICE PAGE NO.
cisco copy

CISCO SYSTEMS, INC. REMIT TO: VOICE NUMBER TR DATE ArscuNT
170 West Tasman Drive,
San Jose, CA 95134




Review Your Invoices

13. If a promotion is applied to the subscription for
that month, it will show as part of the PA Program

Discount value. The Extended Amount for the line

will reflect the promotional credit.

14. Once the promotion expires, it will fall off the
subscription and no longer show in the PA Program
Discount value.

Note: near the bottom of the invoice the Extended
Amount calculation formula is provided for clarity.

Commerce

cisco
“PRESS
RECURRING CHARGES
DURATION PA TAX EXTENDED
U:‘:' L:: SERVICE DESCRIPTION MONTH(S) ary RATEPRICE PROGRAM RATE ”Tb.tx.n AMOUNT
DISCOUNT (%) (Excl. Tax)
A-FLEX Collaboration Flex Plan
Subscription ID:
Billing Period: 15-Jun-20 to 14-Jul-20
1 A-FLEX-FILESTG-ENT-File Storage 1 5,140 0.00 o 0.00 0.00
Entitlement Pt Uaar §
2 A-FLEX-MC-ENT-Meetings Entitlernent 1 257 0.00 o 0.00 0.00
(1) P U o
3 A-FLEX-MSG-ENT-Messaging 1 257 0.00 o 0.00 0.00
Entithement P Vs § e
4 A-FLEX-NUCM-MC-NU Cloud Meetings 1 257 32.25 | 8.288.25' o 0.00 | 0.00
- Meetings (1) B Lus §
5  A-FLEX-WX-STG-Included Webex 1 10 0.00 0 0.00 0.00
Storage for Flex Prar L proes
6 A-SPK-VOIP-Included VolP (1) 1 1 0.00 0 0.00 0.00
Dr Ench  rren
A-FLEX Collaboration Flex Plan
Subscription 1D:
Billing Period: 15-5ep-20 to 14-0ct-20
19 A-FLEX-FILESTG-ENT-File Storage 1 5,140 0.00 o 0.00 0.00
Entitlement P e { e
20 A-FLEX-MC-ENT-Meetings Entithement 1 257 0.00 o 0.00 0.00
Mmoo beermn
Pl A-FLEX-MSG-ENT-Messaging 1 257 0.00 o 0.00 0.00
Enititherment P Unar § meh
22 A-FLEX-NUCM-MC-NU Cloud Meetings 1 257 3225 | I o 0.00 |8.2$8 %5 I
- Meetings (1) P Unae 1 e
23 A-FLEX-WX-5TG-Included Webex 1 10 0.00 o 0.00 0.00
Storage for Flex P Unar § e
24 A-SPE-VOIP-Included VoIP (1) 1 1 0.00 o 0.00 0.00

B Bach £ men

EXTENDED AMOUNT (Excl. Tax) = (DURATION * QTY * (RATE PRICE/PRICING TERM)) - PA PROGRAM DISCOUNT




Review VAT/GST/TAX ID

15. On your invoice, the VAT/GST or TAX ID will
be located in two places.

This includes on the top right and mid-left of
invoices.

Customers who require a Form W-9
(Request for Taxpayer Identification
Number and Certification) You can
download the form here.

heet Commerce
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Cisco Systems (italy) S.r.l.
Viale Luigi Majno, 17
20129

Milan

Italy

BILL-TO:

VATE I

DOCUMEN

INVOICE PAGE NO

ORIGINAL tof2

REMIT TO: INVOICE NUMBER TRX DATE AMOUNT

VATITIC |

SERVICE-TO:

SUMMARY Of CHARGES

If you need assistance with your service or subscription
please contact at 0800 265 9116 / +31 20 485 4900

RECURRING CHARGES

PO LINE
LINEN NO

SERVICE DESCRIPTION

DURATION TAX EXTENDED

Qary AMOUNT
OIS ) (Exct. Tax)
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Italy E-Invoice

External Customer View

For Customers with a Bill To address in Italy. el | e o n

Quote Test Italy » 1200087607

1. Open Quote > Select Address and
Contacts

s HILTON ROME abellam (on 13-Jun-2019)

ttems " Review & Share

2. When Bill-To is in Italy, we need to add an

e-invoice number Addresses and Contacts
a) Invoice number will default to |
seven 0’s (0000000). oo Pl [ P
b) The customer must provide the & HILTON ROME . HILTON ROME
PEC code (Posta Elettronica i W onime
Certificata). , -
3. PECemail is required and will be provided il e
by the customer from Italy’s government. P o e
a) This e-invoice will send to PEC

Email.



Italy e-Invoicing

For Customers with a Bill To and Service To address
in Italy, you can now Download an Invoice.

14. From the Invoices tab select the invoice you
would like to view.

15. On the upper right click to Download Invoice

16. Select format: PDF File or CSV File.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

e, | Fen cowree
cisco  EXPRESS
+oack 1 Invalces

Inveice No; 5600000027  Lus baisJun 03, 2019

CCEUSER US

b Ay

Iuas azas

Recurring Charges

P LiNE 8 ITEM ¥ SERVICE DESCRIPTION

[rp e
.

ien o Summary Of Ghargas
DC-ITALY PR — P i
Sl Taalie, T EuR 57802}
Tanca Eurt s e
Totat Amount 1. 1! EUR (525.28)
bunaTIoN arv RATE pRICE TAX AMOUNT. EXTENTED AMOUNT {EUR)

(ontht

COEUSER US - | e

invaice FAQ

Download Invoice

[T —————

(@ csvrie |

=z & LI =0 2 ke
wite [TRO et A = e T T+ . 0 S Cowiied Famer Gl nsen Cekte  Fernen Sota
AR . - il A, U Famardeg s Tabe  Sules P Fisx
o Save s
A 4 Ji CUSTOMUR NUMEE R 1023850620
 [EToRERoi s o s
} ormos
O R 3R
T g 0 SwieeTs NebOnS bt S e e Grgre (Gries i i WO Unitl MR Pt g em P st
s i T s iy e e e T s e i ;
i oyt st St macmissen| i e O e
rrreree e g et —1 :
e s S S R e — .
e aat anisise

s

AT T

FSROUTENYBERSRCEER v um Y

CSV File Example
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Support

How do I get help with Cisco Commerce Express (CCE)

*  Open a case at Customer Service Hub

e Search 'CCE'

e Click "Open case" under Cisco Commerce Express (CCE) Quoting Tool Support

How do | get help with new or existing quotes to provision an order from Cisco Commerce Express (CCE)?

* If you are working with a Cisco Sales Agent, their contact information is listed at the bottom of the email from Cisco

How do | get help with returns and replacements in Cisco Commerce Express?

*  Open a case at Customer Service Hub
e Search ‘CCE’ > Click "Open a case" under Cisco Commerce Express (CCE) Quoting Tool Support.

*  Select " "Agency Shipment Support"

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential


https://www.cisco.com/go/cs
https://www.cisco.com/go/cs

Support

For Exchanging a device placed on Cisco Commerce Express (CCE):

*Open a case at Customer Service Hub

eSearch ‘CCE’ > Click "Open a case" under Cisco Commerce Express (CCE) Quoting Tool Support.

eSelect "Agency Shipment Support".

How do | get help with order status, changes or cancellations in Cisco Commerce Express (CCE)?
For Status:

*Open a case at Customer Service Hub

eSearch 'CCE' > Click "Open a case" under Cisco Commerce Express (CCE) Quoting Tool Support.

eSelect "Agency Order Support". and follow the steps to open a case

For Changes/Cancellations:

*Open a case at Customer Service Hub

eSearch 'CCE' > Click "Open a case" under Cisco Commerce Express (CCE) Quoting Tool Support.

eSelect "Changes/Cancellations" and follow the steps to open a case

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Support

Get help logging in to CCE here
Submit a Dispute here
BILLING & COLLECTIONS

. AMERICAS: us01 cce@external.cisco.com or us02 cce@external.cisco.com or us03 cce@external.cisco.com or us04 cce@external.cisco.com
or usO5 cce@external.cisco.com

. EMEAR: cceeul@external.cisco.com or cceeu2 @external.cisco.com

. ASIA: cce_apjc_asial@external.cisco.com or cce_apjc_asia2@external.cisco.com or cce apjc_asia3@external.cisco.com

. JAPAN: cce apjc_jpn@external.cisco.com

. INDIA: cce_apjc_ind@external.cisco.com

. ANZ: cce_apjc_anz@external.cisco.com

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential


https://help.webex.com/en-us/WBX9000016384/How-Do-I-Log-in-to-the-Cisco-Commerce-Express-Platform-CCE
https://help.webex.com/en-us/WBX9000016904/How-Do-I-Create-a-Dispute-in-Cisco-Commerce-Express-CCE
mailto:us01_cce@external.cisco.com
mailto:us02_cce@external.cisco.com
mailto:us03_cce@external.cisco.com
mailto:us04_cce@external.cisco.com
mailto:us05_cce@external.cisco.com
mailto:cceeu1@external.cisco.com
mailto:cceeu2@external.cisco.com
mailto:cce_apjc_asia1@external.cisco.com
mailto:cce_apjc_asia2@external.cisco.com
mailto:cce_apjc_asia3@external.cisco.com
mailto:cce_apjc_jpn@external.cisco.com
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mailto:cce_apjc_anz@external.cisco.com

e Commerce

Resources XPRESS

1. Cisco Commerce Express Help Center
Visit the Cisco Commerce Express Help Center to Learn More about CCE, Review FAQ's, and Get Help & Support.

http://cs.co/CiscoCommerceExpressHelpCenter

2. Log into Cisco Commerce Express

https://ccwdir.cloudapps.cisco.com/ccwdir/dashboard/quotes

3. Cisco Commerce Express - Customer Guide

https://www.cisco.com/E-Learning/gho-

ccw/cdc bulk/Cisco Commerce Express/Cisco Commerce Express Customer Guide.pdf

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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e Commerce

Version Updates “PRESS

QA4F19 Release - - June 9, 2019

Auto Reflect credit card payments Credit card master data, when updated will auto reflect on that payment for all orders and subscriptions set.

Italy e-invoicing Invoicing will be available electronically for compliance standards. E-Invoicing will require a code to receive via email.

Auto payments & Remaining Balance Reminder to pay all remaining balance should be handled at the time of setting up Auto Payments to ensure timely payments.
Invoice Download Customers may download invoices in the next 12 hours or, after 4:00pm PST

Suspend, Resume, Terminate notification Notifications will be sent to customers starting from 10-45 days past due.

CCE Credit card availability CCE and Credit card availability is now available to: Bolivia, British Virgin Islands, Cayman Islands,

Honduras, Nicaragua, Paraguay, US Virgin Islands, Barbados, Bermuda, Aruba

Amex to Australia Amex in Australia can be used as payment on CCE.

Help Center on Webex.com View the FAQs, Support, and Resources here

Q1F20 Release - - September 6, 2019

PO Update PO Field Updateable for internal and external users

CCE Help CCE Help Button on Dashboard

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Q1F20 Release - - September 6, 2019

Place Order Highlight

Place Order Button highlighted for customers

Credit Card, Autopay & Enhancement

Credit Card Auto Pay and Current Account Balance Enhancements

Invoice notification

Invoice Messaging for Invoice being prepared

Q1F20 Release - - October 6, 2019

Credit Cards

CCE - Notification Enhancement for Autopay screen
(Improve Autopay experience)

Simplification Enhancements

Visibility of place order button(Pop-up warning message)

Support contact directly displayed to CCE tool

Invoice notification for download in 12 hours

Additional Update

Reviewing Quote in CCE Dashboard

Manage PO (instruction update)

Country Availability List

Q2.1 Release - - November 19, 2019

Email Notification

Notification made when customer makes a cc payment and one time payment

Support Links

Support links to Support & Help on CCE Landing page
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Version Updates *“PRESS

Q4F20 Release - - June 21, 2020

Viewing Promotions on a Quote Viewing Promotions and Financial Summary details on quotes

Viewing Promotions on Review page of Viewing Promotions and Financial Summary details on Review page of quote
Quote

Reviewing Invoices with and without Reviewing Invoices when a promotion is applied and when a promotion falls off
Promotions

Q1FY21 Release - - August 16, 2020

Tax Exemption Certificates Cisco Webex LLC agency model was decommissioned and no longer needed. Tropo LLC agency model was replaced by Broadsoft Adaption
LLC.

Manage Subscriptions Provide additional clarification on who and how to update Primary Billing Contacts as well as billing address

Viewing Promotional Discount on Invoice Viewing Promotional discounts at the line level on Invoices

in CCE

Q1FY21 Release - - September 13, 2020

Managing Auto Renewals for Customer enabled to manage Auto Renewal settings in Subscription Ul and see updated in History tab as well as run the Auto Renewal
Subscriptions Change Report
Cancel a Subscription How to create a case in Customer Service Hub to Cancel a Subscription

Q2FY21 Release - - November 8, 2020

Managing Auto Renewals for Update to how Customers can view Auto Renewal changes from History tab in Subscription Ul
Subscriptions

Q2FY21 Release - - August 2021

Returns for Hardware Hardware order shipment delivery. Hardware return for customers will be placed in Customer Service Hub

Support Resources Support resournces updated for customers (slide 112-114)

Tax Tools Update Tax options, tax tools, Display & Agreement for customers (slide 35-37), Bank Remittance
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Q4F22 Release - - May 8, 2022

Direct Debit

Direct Debit Payment

New section for Direct Debit payment instructions

Tax Exemption

Tax Exemption

New bullet re: best practice for entering details in field for the description of items that qualify for exemption.

Q2FY23 - - January 10, 2023

Subscription Cancellations

Subscription Cancellations Cancellation Request

Updated language to emphasize that approvals are required but not guaranteed for all mid-term and end-of-term cancellations.

Docusign

Tax Display & Agreement

Removed slides with all Docusign steps, which are no longer required (previously slides 38-41).

Tax Exemption

Tax Exemption

Added list of states where Broadsoft Adaption LLC is registered to collect taxes.

Q3FY23 - - February 1, 2023

Subscription Cancellations

Subscription Cancellations Cancellation Request

Updated language to emphasize that approvals are required but not guaranteed for all mid-term and end-of-term cancellations.

Subscription Cancellations

Subscription Cancellations Canellation Request

Updated screenshot for CS Hub that includes new Cancel Webex Subscription labels and options.
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Q3FY23 -- March 9, 2023

Create and Manage a Quote Create a Cisco.com Account (CCO ID)

Updated broken links for Register page and CCE dashboard

Q3FY23 -- April 5,2023

Subscription Cancellations Subscription Cancellations Cancellation Request

111-113 Updated screenshots for cancellations.

Q2FY24 - February 7, 2024

Support Support

Updated support aliases for all regions




Country Availability List

Country Name

1.

10.

11.

12.

13.

14.

15.

16.

Albania

Argentina

Aruba

Australia

Austria

Bangladesh
Barbados

Bermuda

Belarus

Belgium

Benin

Bolivia

Bosnia & Herzegovina
British Virgin Island
Bulgaria

Canada

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

Cayman Islands
Chile

Colombia
Congo

Costa Rica
Croatia

Cyprus

Czech Republic
Denmark
Dominican Republic
Ecuador

Egypt

El Salvador
Estonia
Ethiopia
Finland

France

34,

35,

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

Germany
Ghana
Greece
Guatemala
Guinea
Hong Kong
Honduras
Hungary
Iceland
India
Indonesia
Israel

Italy
Jamaica
Japan
Kazakhstan

Kenya

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

Latvia
Lithuania
Luxembourg
Macedonia
Malaysia
Malta
Mauritius
Mexico
Moldova
Morocco
Netherlands
Netherlands Antilles
New Zealand
Nicaragua
Nigeria
Norway

Pakistan

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

84.

alaln
cisco

Panama
Papua New Guinea
Paraguay
Peru
Philippines
Poland
Portugal
Puerto Rico
Qatar
Romania
Saudi Arabia
Senegal
Serbia
Singapore
Slovakia
Slovenia

South Africa

—

85.

86.

87.

88.

89.

90.

91.

92.

93.

94.

95.

96.

97.

98.

99.

Commerce

E_XPRESS

Spain

Sri Lanka
Sweden
Switzerland
Tanzania
Thailand

Tunisia

Uganda

Ukraine

United Arab Emirates
United Kingdom
United States
Uruguay

US Virgin Islands

Venezuela

100.Vietnam

101.Zimbabwe
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