YacTo 3agaBaeMble BOMNPOChl: CBEAEHUA O
Webex WFO

Bepcus 3.0, 15 aHBapsa 2025,
Bepcusa 2.0, 7 AHBapsa 2025,

Bepcus 1.0, 24 okmabpsa 2024 r

Q1 —YT0 Takoe AHanuTnKa?

XapakTepucTMKmM — 3T0 COBPEMEHHOE NMOTHOPYHKLMOHaNbHOMY peLleHunto Bl ¢ pagoM GyHKUMN 1
YyCOBEPLLUEHCTBOBaAHUMN, MPU3BaHHbIX 3HAYUTENBHO YIYyYLLUWNTb 4OCTYN K AAaHHbBIM U MOBbLICUTb NX
BMamMMocTb B pamkax Webex WFO. OHa HanpaBneHa Ha NoBblLLEHME KavecTBa 006CTy>KnBaHUA
No/sb30BaTeNEN U YNyULLEHNE TEKYLLUNX GYHKLMOHAIbHbIX BO3BMOXHOCTEN CO34aHNA OTHETOB,
pocTynHbix B data Explorer y>xe cerogHs.

MoBoAbl AN TOro, Yto6bI NOYUNTL YAOBONLCTBME OT IHCANTOB:

e "TloHMMaHMEe" — 3TO HOBbI MHCTPYMEHT CO34aHMNA OTYETOB, 3aMEHSAIOLLMIM CYLLLECTBYOLLIWMN
MHCTPYMEHT co3aaHma otyeTtoB", "lNMpoBOAHMK AaHHbIX"

o HTepdenc Exploration Experience npegHa3HaueH 41a yrnpoLLeHHOro ccregoBaHma m
aHanm3a gaHHbIX, @ HETEXHX-MO/Ib30BaTE/AM NIETKO CO34aBaTh OTHETbI U NaHENN
He3aBUCUMO

o VN 1 BOZMOXHOCTb HACTPOWKW 419 YCKOPEHHOTO NPUHATUA PELLUEHUN

o [lpegnaraet LUMPOKUIN CNEKTP BMUIyanunsaunm, BKarYaa KapTel TeNAa, KapTbl 4EPEBLEB,
MOJI0ChHI AaHHbIX U MHOTOE Apyroe

o [looxoaunt kak ana abdeKTUBHOro cneumanbHOro aHanmsa, Tak n ana
MHOToyHKLMOHaNbHON Tupe-6opanHra

Mbl NOAroTOBUMIN KOPOTKOE BMAEO , YTOObI AaTb OT/IMUHbLIN 0630p BCEX HOBbIX BO3MOXKHOCTEMN,
KoTopble AHanNMTUKa NPUHOCKUT B Tabnuuy.

Bonpoc 2 - Kaknm o6pasom cyuiecteyrome Webex knneHtol WFO
nosy4ar gocTyn K MHopmall.

3HaHua 6yayT pasBepHyTbl BO Bcex Webex knneHtoB WFO go koHua 2024 roga. BeikaTka wataetcs
no ueHTpy 06paboTkn gaHHbIX. KnMeHTbl MOryT HanTK cBon LLeHTp 06paboTku gaHHbIX WFO,
nepenasa B NPOBOAHMK AaHHbIX 1 npoeepms URL: ueHTp 06paboTkn gaHHbIXx — 310 abbpeBunartypa
cpa3ay nocne https://, HanpumMep, «https:// us3.calabriocloud.com/...». B cneaytowen tabnuue
npueeneH npumepHbin ETA of Barnagos ana kaxkgoro LeHTpa o6paboTkm AaHHbIX

LleHTp 06paboTkn LleHTp 06paboTkn OTA

AaHHbIX AaHHbIX
Hac1 11/27 au1l 11/12
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MpuMeuaHue: YTob6bl No-NpexkHeMy MMeTb [oCTyn K Moaynto Maeu, cyuwiecTteytowmm Webex
kKnneHTam WFO Heo6xoamMMo 06patnTtbCa K CBOMM NapTHepaM [0 28%eerani2025roaa nng GecniaTHOro
n3meHeHuna nx Webex nognmnckun WFO.

Mocne Toro, kak MNpunoxeHna MHbopMaTUBHbIE AOCTYMHbI B CBOMX LIEHTPax 06paboTkn AaHHbIX,
agMunHucTpaTtopy Webex WFO noTtpebyeTtca HacTpouTb ponu 1 paspeLlenms oasa MHGOopMaTUBHbBIX
LaHHbIX M HA3HAYMTb X NoNb3oBaTenam (NoapobHy MHGOPMaLMIO CM. B 3TOM CTaTbe CrpaBku).
[na aTux nonb3oBaTtenen Ha NaHenm HaBMraummn pagom ¢ Bknaakon "MpoBogHUK gaHHbIX"
noABMTCA HOBas Bkiiagka, M Nonb3oBaTenn MOryT MPUCTYNNTb K UCMONb30BaHUIO NAEN BMECTO
NPOBOAHMKA AaHHbIX.

A Interactions Recording Controls Contact Queue WFM Analytics Agent Explorer Reporting Data Explorer] Insights Add-Ons Application Management

Bonpoc 3 — Kakne naMmeHeHunAa B NoANUCKe KMEHTa A A0/I>KEH UBMEHUTb
Kak napTHep?

Ecnu Baw knmeHT 3akazan Webex WFO B aeHb nnun nocne 1 Hoabpa 2024 roga, To BaM HE HY>KHO
npeanpuHUMaTh HMYero ocobeHHoro - MIHdpopMaTnBHbIE aBTOMaTUYeCKM BonaeT B 3aka3 Ha Webex
WEFO.

B npoTnBHOM cnyyae Tpebyetrca MMHMManbHOe M3MeHeHUe nognuckn. NMaptHepam HeobxogmMmo
BbI6paTb NnapameTp «M3MeHUTb» B CCW gna nognucku WFQO; B okHe "CBogka" MOXXHO NPOBEPUTb
Hanuume Heobxoanmbix SKU («BknroueHHble PIDbi»: A-FLEX-WFO-IAUTH, A-FLEX-WFO-IRDR;
Lob6aeneHbl "ApaoHsbl”: A-FLEX-WFO-AUTH-O, A-FLEX-WFO-RDR-0) lNocne Haxkatusa "[1poBepuTb 1
COXpaHUTL" OHW 3aTEM OOMKHbI OTNPaBUTb 3TOT MOPAAOK C HY/IEBBIMU A0N1apamMu.

B o6oux cnyyasx 3akasumku noayyat goctyn k Cucteme Barnagoe 6e3 kakux-nm6o gonnar 3a
BK/IHOUEHHOM KOMMYECTBE MNLEH3UIA; MOAPOOHEE O BK/IOUYEHHbIX U MAATHbIX NLEH3UAX CM. HUXE.

Bonpoc 4 — Yto npon3onaet ¢ NpoBOAHMKOM AaHHbIX?

Y Bcex 3aka3umkoB, koTopble 6yayT noaktoveHsl K Webex WFO nocne cepenmHbl oktabps, He
6ypeT 4OCTYNHOro ANA HUX NPOBOAHMKA AaHHbIX; BMECTO 3TOro, Mlaen — 370 egMHCTBEHHbIN
MHCTpyMeHT Bl ona Hux B Webex WFO.

CywecTtBytoime Webex 3akazumkm WFO 6yayT MMeTb BO3MOXHOCTb MCNOMb30BaTb O4HOBPEMEHHO
NpPOBOAHUKOB AaHHbIX U naeun, Nnoka He 6yaeT BbiBeaeH 13 Hero 14 despans 2025 roga. B teueHne
3TOro nepmoga nosb3oBaTesniaM NoTpebyeTca 3aHOBO CO34aTb CBOW CYLLECTBYHOLLME
Nonb30oBaTeNbCKME OTUEThl U NaHeIn NPOBOAHMKA AaHHbIX B [TporpaMmme AHannUTmMKK.
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Bonpoc 5 — YTo npon3onaeT ¢ CyLLEeCTBYHLLMMN NMOMb30BaTENbCKUMU
OTYeTaMu B NPOBOAHNKE AaHHbIX?

Kak npaBuno, nonb3oBartesibCkmMe oT4eTbl HEOBX0AMMO CO034aTh C MOMOLLbIO MHCTPYMeHTa "ABTOp
nHcanTtoB". TeM He MeHee, B pamKax Maen cyulecTByeT katanor n3 6onee 4em 65 cTpaHuL, naHenm
OTYETOB, NpPefAHa3Ha4YeHHbIX 1A peLleHnA peanbHbix 3aga4 KoHTakT-ueHTpa. KnmeHTbl Ha paHHUX
CTaanAx roBOPUAIN HaM, UTO MHOTUE N3 HUX YCTPaHAT HE0OX0AMMOCTb CO34aHNA HEKOTOPbIX N3
cob6CTBEHHbIX NaHeen NPoBoOAHMKA AaHHbIX. Mbl Npu3biBaeM Bcex Nogpo6bHO paccMOTPETb 3TH
acnekTbl NpWY NNaHNPOBAHMN CBOENO NEPEXOAHOIO MyTK.

Bonpoc 6 — EcTb 1 pa3nnuma B AaHHbIX, AOCTYMHbIX A1 MPOBOAHMKA
[OaHHbIX U faHHbIX, UHPOPMATUBHbIX AAHHbIX?

Hert, lNpeacrtaBneHme o gaHHbIX OCHOBAHO Ha AaHHbIX, YTO U NPOBOAHMK AAHHbIX, M UMEET OAUH U
TOT XK€ CPOK XpaHeHusa B ABa roga. OgHako 3Tu AaHHble nervye ncnosnb3oBaTtb B [Mporpamme 2011,
NoCcKONbKY OHM NpeacTaBneHbl aBTOpaM OTYETOB B BUAE KYPaTOPCKNX U yAOOHbIX A/15 Nofb3oBaTens
HabopoB OaHHbIX.

Bonpoc 6 — Yto 6yaet ¢ ctaHoapTHbIMKM oTYETaAMMN?

OT0 N3MeHeHMe He NUBMEHUT Habop CTaHJapPTHbIX OTYETOB, AOCTYMHbIX B Moayre "OTueTHOCTb".

Bonpoc 7 — byayTt N1 n3MeHeHuA B N1LEH3NPOBaHUN n3-3a HacTponkun?

Da- nonb3oBaTtenaM noTpebyroTcs NMLEH3NN AN8 UCNOoMb3oBaHUA naen naen. CylecTeyeT ABa
TUNa NULEH3NI : AINLEH3UA ANA YTeHUAHY>XKHA 14 TeX, KTO XoueT noTpebnaTh otuetbl/naHenm
AHanUTUKN; NoNnb3oBaTeNAM, KOTOpble CO34ak0T OTYEThI, NOTPebyeTca UUEeH3Ua aBmopa .

BkntoueHHblIe NMLEH3NN

3HaHUsa BO3MOXKHOCTEN BKtoYatoTca B cocTaB kaxkgoro Webex nognmnckn WFO. Kaxxkabin
nonb3oartenb Webex WFO 6yaeTt MMeTb [OCTYN K OTYeTaM 1 NaHenam ans ureHusa. Kpome Toro, ons
kaxkgbix 300 Webex nuueHnanm WFO (unu yactnyHom aBTopmsaumnm) ogHa nmueH3na aBtopa BXxoguT
B nakeT. HanpuMep, ecnu knmneHT npmobpen 200 Webex nnueHsun WFO Bundle, To 200
nonb3oBaTenen MoryT NonyUnTb AOCTYMN K OTYETaM U NaHenAaM U oAunH Nob30BaTeNb MOXeT
co3paaTtb otyeTbl Ha ocHoBe gaHHbIX. Ecnuny 3akasumka 320 nMUeH3uin nakeTa, To BK/IKOYEHO ABe
NNLLEH3UM aBTOpa.

LJononHunTenbHblE NNLEH3UN

KnneHTbl, KOTOpblE XOTAT UCMO/b30BaTh UAEW, BIXOAALLME 3a NPenesibl YpOBHA, Ha KOTOPbI
pacnpocTpaHaeTca Habop BKAKOUEHHbIX NULEH3UN, CMOryT NPUobpecTn A0NONHUTENbHbIE
NULLEH3UKN ANA UTeHns 1 aBTopa. CNCOoK LeH Ans 3TUX ABYX TUMOB N1LUeH3MI 6yaet coctaenaTh $6
1 $50 cooTBeTCcTBEHHO. KNMEHTbI AOMKHbI CBA3ATbCA C NapTHepaMm A1a 4o6aBneHnsa 3TUX HOBbIX
SKU B cBon Webex noanucku WFO.



Mcnonb3oBaHMe NULEH3UIN B 3aBUCUMOCTU OT Ha3HaAYeHUA

Mcnonb3oBaHue nuueH3nm Naoen onpepensetca
KO/TM4YeCTBOM NtoAeN, KOTOPbIM Obl1a Ha3Ha4veHa
nuueH3na Ha ocHoBe gaHHbIX. MexaHu3M
Ha3HauYeHMA NMLEH3UN ANna AHaNMUTUKK ABNAETCSA
YaCTbtO BO3MOXKHOCTEN ynpaBieHms
nonb3oBarenamm/ponamm B pamkax Webex WFO.
Ha cHuMKe akpaHa nokasaHbl ABa T1na NMueH3nm
MoHnMaHme B nHTEpPdEence HazHaueHnA
NNLUEH3MN.

B HeM Takoke nNokasaHo, Kak co34aHne KOHKPETHOM
ponu ana astopoB OEW o6ecneumBaeT XecTkmm
KOHTPO/Ib Haf, Ha3HauYeHHbIMU NULEH3NAMU, TAKUM
o6pasoM, uTobbl NPenOTBPATUTL ClTyYanHoe
nepenspaHnsa NMLUEH3NN

YpeaMepHOEe 1UCMob30BaHMe PecypcoB

JTtoboe ncnonb3oBaHme NNLEH3NI BbilLe YPOBHA,
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NnoKpbiBaeMoro covetaHmeM BK/IFOYEHHbIX 1 NMAaTHbIX NNLEH3UN, 6y,qu e>XeMeCAYHO BbICTaB/ATbLCA

cyeTa B 3a40/T>KEHHOCTW.

Bonpoc 8 - me 3aka34unkm 1 napTHEPbl MOTYT HAWUTU AOKYMEHTALMIO NO

nccnenoBaHUAM?

[Nanee npuBeneHbl cBeAEHMNA O aHANMNTUKE:

e 10-MUHYTHOE AeMO-BMAEO0 NNAaTGOPMbl ANA MOHMMAHMA 06LLMX BO3MOXXHOCTEWN

e Paspgen " CeeageHusa" Ha nopTane cripaBKu.

e HeckonbKo KypcoB YuebHOWM CTyaunm 1 kpaTtkoe onncaHme GyHKUMM Ha cTpaHule "Voen" B
LleHTpe ycnexa Banmbpuo (ntob6on nonb3oBartenb, Webex WFO, nMeeTt goctyn K aToMy

canTty)

e Yacbl paboTtbl HawmMx napTHepoB Mo noaaep>kke NoAAepP>KKN, yKasaHHbIE Ha

BblLLIeyKa3aHHOW cTpaHuue LleHTpa ycnexa
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