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CISCO.

1 KopoTtkun ornsag 3miH

Y ubOMY pO34isi ONMCcCaHo 3MiHW, BHECEHI B e AOKYMEHT AN KOXKHOro BUMYCKY W BepcCil
OOKyMeHTa.

1.1 3miHn ana sunycky 44.11, nuctonag 2024 p.
Lia Bepcist fOKymMeHTa BKMto4ae Taki 3MiHK:
= Posgin bazamoniritiHi 0rs MobinbHUX rpucmpois (minbku Webex Calling) pbogaHo B
BETA-BEPCII.

1.2 3miHn ana sunycky 44.10, xxoBTeHb 2024 p.
Lis Bepcist 4OKyMeEHTa BKITHOYaE Taki 3MiHW:
= [JopaHo po3gin Ocobucmudli MOMIYHUK (8i0CYmMHS NpucymHicms).
= Poagin Pexum docmasku 05151 push-criosiweHb npo 8uknuk (minsku Webex

Calling)nonaHo y BETA-BEPCII.

1.3 3miHn ana sunycky 44.9, BepeceHb 2024 p.

NS uboro BUMYCKy He GyNo BHECEHO 3MiH.

1.4 3miHn gna sunycky 44.8, cepneHb 2024 p.
Lis Bepcist AOKyMeHTa BKIoYae Taki 3MiHK:
= OHoBneHun po3ain 6.1.34KoHpieypauisi kodeka — [oAaHO po3’ascHeHHs wopo DTMF Ta

nigTPUMyBaHUX MexaHi3miB JOCTaBKW.

1.5 3wmiHn gna sunycky 44.7, nuneHb 2024 p.
Lis Bepcist AOKyMeHTa BKIoYae Taki 3MiHK:
»  Poagin Kodek LLI noparo B GETA-BEPCII.
= OHoBsneHo po3ain 6.1.44 « OcHogHuUU rpoghirib» — BUAaneHo BigoMOCTi NPO anpiopHy

noeefiHky nporpamu Webex no sunycky 43.2.

1.6 3miHn gnsa Bunycky 44.6, yepBeHb 2024 p.
Lla Bepcis AoKkyMeHTa BKroYae Taki 3MiHU:
= Po3gin oHoBreHo 6.3.6. IdeHmugbikamop exiOHo2o aboHeHmMa, Wo TenedoHye — AoaaB
Ginblue geTanen Npo BNacHWUM JocBig i Te, K npauoe yHKUIs.

1.7 3miHn gnsa Bunycky 44.5, TpaBeHb 2024 p.

Lla Bepcis AokyMeHTa BKroYae Taki 3MiHU:

= OHosneHw po3ain6.1.18/Midmpumka ICE (minsku Webex Calling)— gogaHo nigTpumky
IPv6 yepe3 NAT64.
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=  OHoBneHun po3ain 6.1.50/0eHmucpikamop aboHeHma, Wo TenedoHye — AoAaHO
nigpo3ain 6.1.50.2/m’g giddaneHo20 aboHeHmMa, Wo TenedoHyeE.

1.8 3miHu ansa Bunycky 44.4, kBiteHb 2024 p.

Lia Bepcist fOKymMeHTa BKMto4ae Taki 3MiHK:

* Posgin 6.1.50.1/0eHmucbikamop aboHeHmMa 8uxiOHo20 suknuky (minsku Webex Calling)
OHOBJIEHO.

=  OHoBneHW po3ain 3miHu 0515 ¢halinie KoHiaypauii 0ns eurnycky 44.3 — pogaHo
noapo6uui Npo OHOBNEHHS B 44.3.

1.9 3wmiHn gna sunycky 44.3, 6epe3eHb 2024 poky

Lla Bepcist AOKyMeHTa BKIoYae Taki 3MiHuW:
= Po3gin oHoBneHo 6.3.6. I0eHmucghbikamop exidHo20 aboHeHma, WO TenedoHye

o [epemiweHo po3ain 6.1.50.1/0eHmugpikamop aboHeHmMa 8UxiOHO20 8UKITUKY
(minsku Webex Calling), siknii 3a3Buyan BUKOPUCTOBYETLCSA AN HAcTinbHuX MK i
MOBiNbHMX NPUCTPOIB, | OHOBMB MOro A0AATKOBO iHpopmaUieto.

=  OHoBneHun po3ain 6.1.4Npumycose sukopucmarHss TCP, TLS abo UDP i 36epexxeHHs
AaHnX — Jo4aHO BiJOMOCTI MPO HanalwToByBaHi hannu 36epexxeHHs 3a 4ONOMOror
KOPUCTYBaLbKNX TeriB.

1.10 3miHu ansa Bunycky 44.2, niotun 2024 p.
Lis Bepcist AOKyMeHTa BKItoYae Taki 3MiHK:

»  [Jopanun po3gin 6.3.6/0eHmucpikamop exiOHo2o0 aboHeHmMa, Wwo TenedgoHye i3
nigposginamu:

o 6.3.6.1 lgeHTndikatop aboHeHTa, Wo TenedoHye
o 6.3.6.2 lgeHTudbikatop aboHeHTa BUxXigHOro BUKNUKY (Tinbkun Webex Calling)
=  OHoBneHul po3ain 6.2.8 CriosiweHHs1 Npo omMpuMaHHs BUKITUKY

o [JopaHo nigpo3sain 6.2.8.1[1one nammnu 3alHImocmi — y HeoMy nepeMilieHo
cneundikauii BLF.

o [opaHo nigpo3ain 6.2.8.21 pyna nidxonneHHs sukukie (minsku Webex Calling).
» JlopaHo po3gin 6.1.49/Hgbopmauyis npo nepeadpecauito BUKINKIB.

= OHoBneHun po3ain 6.1.8.33acmocysamu eepcito |P — gogaHo BigOMOCTI Npo HOBUN
pexum nat64.

= OHoBneHun po3gin 6.1.42BudaneHHs1 wymMy ma po3WUpPeHHs MPOorlyCcKHOI 30amHocmi
0151 TM3K/mMobinbHUX BUKIVKIB — [OOAHO AeTani Woao HOBOI NIATPUMKU PO3LLUMPEHHS
NPOMyCKHOI 30aTHOCTI Ta OHOBMEHHS YCYHEHHs yMy. Po3ain lNokpaweHHs] MO8reHHs
ons suknukie TM3K BupaneHo 3 BETA.
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1.11 3miHn ansa Bunycky 43.1, ciyeHb 2024 p.

[ns uboro Bunycky He Byrno BHECEHO 3MiH.

1.12 3miHn ana sunycky 43.12, rpyaeHb 2023 p.
Lia Bepcist fOKymMeHTa BKMNto4ae Taki 3MiHK:

=  OHoBneHun po3ain 6.1.1HanawmysaHHs1 SIP-cepeepa — OHOBNEHO Npuknaz (4ogaHo
OOMEH i 30BHILLHIV ineHTUbikaTop Ana niHii).

» [JopaHo po3gain6.2.15/lepeHecmu 8UKIUK Ha iHLLWIA NPUCTPIN.

»  OHoBneHun po3ain 6.3.5.1Buknuk 3a donomozor 8bydosaHo20 Habupava Homepa —
[o4aHo BigOMOCTI Npo niagTpuMKy npedikca ansa BUXigHUX BUKITMKIB CTifTbHUKOBOIO
3B’AI3KY.

=  OHoBneHui po3ain 6.1.20/epedamu — AoAaHO BiAOMOCTI NPO HOBUI NapameTp
aBTOMATUYHOIO YTPUMaHHS.

= [logaHo po3agin 6.1.48rtcp- xr.

» [JopaHo po3gin lNokpaweHHs mosneHHsi 0ns euknukie TM3K y BETA.

1.13 3miHu ansa Bunycky 43.11, nuctonaa 2023 p.
Lla Bepcist AOKyMeHTa BKIoYae Taki 3MiHuW:

=  OHoBneHun poaain 6.1.8.1AesapitiHe nepemukaHHs SIP — goaaHo BigoMocCTi Npo
OYULLIEHHS peecTpauii Ta OHOBMNEHHS 3HAYEHHS (.

1.14 3minn ansa Bunycky 43.10, xxoBTeHb 2023 p.
Lia Bepcist fOoKyMeHTa BKto4ae Taki 3MiHK:

» Poa3gin 6.1.29.2[lepeadpecauis suknukie 00 20/10c0801 nowmubyno NepeMilieHo 3
BETA-BEPCII.

= OHoBneHun po3ain 6.3.5.2EnemeHmu KepygaHHs Nif, Yac BUKIUKY— AOAaHO BiAOMOCTI
Npo nepeBefeHHs 3 KOHCYNbTaLielo Ta nepeBeeHHS Ha iHLWWIA MOTOYHUIN BUKIUK.

= OHoBneHun po3ain 6.3.5.6MobinbHicms MNO — gidxem i@ Yac BUKIWKY — AOAaHO
BiJOMOCTI NP0 3aBepLUEHHs nepefaBaHHS.

1.15 3miHn gnsa Bunycky 43.9, BepeceHb 2023 p.
Lla Bepcis AokyMeHTa BKroYae Taki 3MiHU:
*  Po3pin6.1.4700HoYacHi 8UKITUKU 3 MUM caMuM KOpucTyBavemsunydeHo 3 BETA-BEPCII.

=  OHoBneHun po3ain6.1.20/lepedamu — AOAAHO BiAOMOCTI NPO NepeBefeHHs1 Ha MOTOYHUN
BUKITUK.

= [JopaHo po3gin 6.2.14Makem noditi eiddaneHo20 KepysaHHsI 38yKoM (minbku \WWebex
Calling).

= Poaspin Mepeadpecauis sukrnukie do 2010coeoi nowmu aoaaHo y BETA-BEPCII.
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1.16 3miHn ansa Bunycky 43.8, cepneHb 2023 poky
Lia Bepcist fOKymMeHTa BKMNto4ae Taki 3MiHK:

= Po3sgin nogaHoOdHoyYacHi 6UKIUKU 3 mum camum kopucTysademy BETA-BEPCII.

1.17 3miun ana sunycky 43.7, nuneHb 2023 p.
Lla Bepcist AOKyMeHTa BKNOYae Taki 3MiHU:
» Posgin 6.3.5.6Mo6inbHicms MNO — gidxem nid 4ac BUKINUKY nepemieHo 3 BETA-
BEPCII.
1.18 3miHu ansa Bunycky 43.6, yepBeHb 2023 p.
Lis Bepcist 4OKyMeEHTa BKITHOYaE Taki 3MiHW:

» Poa3gin 6.1.46Ad0anmauis ma peanizauis cmitikocmi media (MARI) nepemiwieHo 3 BETA-
BEPCII.

= Posgain Mo6insHicms MNO — eidxem nid vac Buknuky agoaaHo 8 BETA-BEPCII.

=  OHoBneHui po3ain 5.4Po3zopmatHs config-wxt.xml — gogaHo pekoMeHaawito Woao

OHOBIEHHS WabnoHy KoHdirypadii 3 ocTaHHbOI BepCieto BUNycky nporpammn Webex.

1.19 3miHn ana sunycky 43.5, TpaBeHb 2023 p.
Lis Bepcist AOKyMeHTa BKIoYae Taki 3MiHK:
= [JopgaHo po3gin 6.1.45Cnucok 3abnokosaHux ocib (minbku Webex Calling).

= Po3gin 6.1.44 «OcHosHUU npoghirib» OHOBIIEHO.

1.20 3miHn gna sunycky 43.4, kBiTeHb 2023 p.
Lis Bepcist AOKyMeHTa BKIoYae Taki 3MiHK:

» Posgin 6.2.8CriosiueHHs1 npo ompumMaHHs BUKNUKY OHOBMNeHO.CMoBILLEeHHS Npo
OTPUMaHHS BUKIUKY

= [JopaHo po3gin 6.2.136azamoniHitiHi — eipmyarnsHi niHil (minsku Webex Calling).

= Pospin Adanmauis ma peanisauis cmitikocmi media (MARI) nopavo 8 BETA-BEPCII.

1.21 3miHn gna sunycky 43.3, 6epe3eHb 2023 poKy
Lia Bepcist fOKyMeHTa BKMNtovae Taki 3MiHK:
= [oaaHo po3aain 6.1.44 OcHosHuli rnpopirs.
=  OHoBneHo po3ainé.2.12 «bazamoniHitiHuli — 308HIWHIU U210 CriiribHOI MiHIT» .
= 3MmiHn anga sunycky 43.2, notumn 2023 p.
Lla Bepcis AokyMeHTa BKroYae Taki 3MiHU:
»  OHOBNEHO po3ainb.2.12 «bacamoniHitiHUl — 308HIWHIl 8uasnsi0 CrifibHOI TiHIT».

» JlopaHo 6.2.11lmo3 Survivability (minsku Webex Calling).
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» Posgin 6.1.4Mpumycoee sukopucmaHHss TCP, TLS abo UDP j 36epexxeHHs1 faHnx
OHOBJIEHO.

1.22 3miHn gnsa Bunycky 43.1, ciyeHb 2023 p.
Lia Bepcist fOKymMeHTa BKMto4ae Taki 3MiHK:

=  OHOBNEHO po3ainb.2.12 «bacamoniHitiHul — 308HIWHIl 8uassi0 CrifibHOI iHIT».
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2 3MiHn ana danniB KoHdirypauii

2.1 3miHnn ana ¢annie KoHdirypadii ana sunycky 44.11
= [BETA-®YHKUIA] [Tinbkn mobinbHui] [Tinbkn Webex Calling]
ATprByT i3 NiATPUMKOIO KiNbKOX MiHiN goaaHo B Ter <protocols><sip><lines>.
HopnaHo posaginu <personal> i <line> anga goaaTtkoBux MNiHin y po3gini
<protocols><sip><lines>.

<config>
<protocols><sip>
<lines multi-line-enabled="%ENABLE MULTI LINE WXT%">
<personal>
<line-port>%BWDISPLAYNAMELINEPORT%</line-port>
</personal>
<line lineType="%BW-MEMBERTYPE-1%">

</line>
<line lineType="%BW-MEMBERTYPE-2%">

</line>
<line lineType="%BW-MEMBERTYPE-10%">

</line>
</lines>

2.2 3miHn ana cphanniB KoHdirypauii ana sunycky 44.10

=  [BETA-®YHKUIA]
HopaHo Ter <personal-assistant> y po3gini <cnyxéw>.

<config>
<services>
<personal-assistant enabled="$PERSONAL ASSISTANT ENABLED WXT%"/>

= [BETA-®OYHKUIA] [Tinbkn mobinbHuiA] [Tinekn Webex Calling]
ATpubyT pexxmmy 4OCTaBku JoAaHO nig Terom <services><push-notifications-for-
calls>.

<config>
<services>

<push-notifications-for-calls enabled="true" connect-sip-on-
accept="%PN_ FOR CALLS CONNECT SIP ON ACCEPT WXT3%" ring-timeout-
seconds="%PN_FOR CALLS RING TIMEOUT SECONDS WXT%" delivery-
mode="%PN_FOR_CALLS DELIVERY MODE WXT%">

HopaHo taky % TAG%s:
=  %PERSONAL_ASSISTANT_ENABLED_ WXT%
=  9%PN_FOR_CALLS_DELIVERY _MODE_WXT%

2.3 3MmiHm gna dauniB KoHdirypauii ana sunycky 44.9

Y charnax koHirypauii 4ns uiei Bepcii HeMae OHOBIEHb.
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2.4 3miHmn gna channiB KoHdpirypauii ons Bunycky 44.8

Y channax koHdirypadii ons uiei Bepcii HeMae OHOBMEHb.

2.5 3miHun ana canniB KoHdirypauii ana sunycky 44.7

= [BETA-dyHKUiA]

Kogek WI (xCodec) aogaHo nig po3ain <services><BuKNUkn><audio><kogeku>.

<config>
<services><calls>
<audio>
<codecs>

<codec name="G722"
<codec name="PCMU"
<codec name="PCMA"
<codec name="G729"
<codec name="iLBC"

<codec name="telephone-event"

gn
gn
Al
5m
el

<codec name="opus" priority="1" payload=""/>

<codec name="xCodec" mode="HP" priority=".99" payload=""/>
<codec name="xCodec" mode="ULP" priority=".98" payload=""/>
priority=".
priority=".
priority=".
priority=".
priority=".

payload=""/>

payload=""/>

payload=""/>

payload="" vad=""/>
payload="" framelength="30"/>

payload="101" in-band="false"/>

2.6 3MmiHmn ana canniB KoHdirypauii ons Bunycky 44.6

Y channax koHdpirypauii ons uiei Bepcii HeMae OHOBNEHb.

2.7 3miHmn gna channiB KoHcpirypauii ans Bunycky 44.5

= [Tinbkn Webex Calling]

ATpubyT enable-ipv6-support fogaHo o Tera <protocols><rtp><ice>.

<config>
<protocols><rtp>

<ice enabled="%ENABLE RTP ICE WXT%"
enable-ipv6-support="$ENABLE RTP ICE IPV6 WXT%"
mode="%RTP_ICE MODE WXT%"
service-uri="$RTP ICE SERVICE URI WXT%"
port="S$RTP_ICE PORT WXT%"/>

=  Ter <remote-name> 6yno [OAaHO B pO3A4iNi <services><BUKNUKN><abOoHeHT-id> i3

<machine> gk nigrer.

<config>
<services><calls>
<caller-id>
<remote-name>

<machine mode="%CLID REMOTE NAME MACHINE MODE WXT%"/>

OopaHo taky %TAG%s:

= %ENABLE_RTP_ICE_IPV6_WXT%

»  %CLID_REMOTE_NAME_MACHINE_MODE_WXT%
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2.8 3miHn ana dannis KoHddirypadii ona sunycky 44.4

= [Tinbku HacTinbHUn komm'toTep] [Tinbkn Webex Calling]
HopaHo Terun <additional-numbers>, <hunt-group> n <clid-delivery-blocking> y po3agini
<caller-id><outgoing-calls>.

<config>
<services><calls>
<caller-id>
<outgoing-calls enabled="%ENABLE CLID OUTGOING CALLS WXT%">
<additional-numbers
enabledz"%ENABLE_CLID_OUTGOING_CALLS_ADDITIONAL_NUMBERS_WXT%"/>
<call-center
enabled="%ENABLE CLID OUTGOING CALLS CALL CENTER WXT%"/>
<hunt-group enabled="$ENABLE CLID OUTGOING CALLS HUNT GROUP WXTS%"/>
<clid-delivery-blocking
enabled="%ENABLE CLID OUTGOING CALLS DELIVERY BLOCKING WXT%"/>
</outgoing-calls>

2.9 3miHmn ana canniB KoHdirypauii ans Bunycky 44.3

= [Tinbku HacTineHW komm'totep] [Tinbkn Webex Calling]
HopnaHo <outgoing-calls> y HoBomy po3gini <caller-id> 3 <call-center> gk nigrer.

<config>
<services><calls>
<caller-id>
<outgoing-calls enabled="%ENABLE CLID OUTGOING CALLS WXT%">
<call-center
enabled="%ENABLE CLID OUTGOING CALLS CALL CENTER WXT%"/>
</outgoing-calls>

= [opaHo kopuctyBaLbki Tern (%UDP_KEEPALIVE_ENABLED_WXT%,
%TCP_KEEPALIVE_ENABLED_WXT% i %TLS_KEEPALIVE_ENABLED WXT%),
wob 3amiHnTK hardcoded yBiMKkHeHe 3HadeHHA keep-alive 4nis KOXXHOrO TpaHCNopTy B
<protocols><sip><transports>.

<config>
<protocols><sip>
<transports>
<udp>
<keepalive enabled="%UDP KEEPALIVE ENABLED WXT%">

</udp>
<tcp>
<keepalive enabled="%TCP_KEEPALIVE ENABLED WXT%">

</tcp>
<tls>
<keepalive enabled="$TLS KEEPALIVE ENABLED WXT$">

</tls>

HopaHo taky % TAG%s:
=  %UDP_KEEPALIVE_ENABLED_WXT%
=  %TCP_KEEPALIVE_ENABLED_ WXT%
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=  %TLS_KEEPALIVE_ENABLED_WXT%

2.10 3miHn ana cdannie KoHdirypadii ona sunycky 44.2
= [Tinbkn MOGiNbHMNA]
[opnaHo po3ain <aboHeHT-id> y po3aini <cnyx6u><suknukn>. [logaHo niareru
<incoming-call> i <missed-call>, 3 HoBum nigTerom <append-number> ans o6ox.

<config>
<services><calls>
<caller-id>
<incoming-calls>
<append-number
enabled="%ENABLE CLID INCOMING CALLS APPEND NUMBER WXT%"/>
</incoming-calls>
<missed-calls>
<append-number
enabled="%$ENABLE CLID MISSED CALLS APPEND NUMBER WXT%"/>
</missed-calls>

= [Tinbku mobinbHuN] [Tinbkn Webex Calling]
HopaHo <outgoing-calls> y HoBomy po3gini <caller-id>.

<config>
<services><calls>
<caller-id>
<outgoing-calls enabled="%ENABLE CLID OUTGOING CALLS WXT%">
<additional-numbers
enabled="%ENABLE_CLID_OUTGOING_CALLS_ADDITIONAL_NUMBERS_WXT%"/>
<call-center
enabled="%ENABLE CLID OUTGOING CALLS CALL CENTER WXT%"/>
<hunt-group enabled="$ENABLE CLID OUTGOING CALLS HUNT GROUP WXT$"/>
<clid-delivery-blocking
enabled="%ENABLE_CLID_OUTGOING_CALLS_DELIVERY_BLOCKING_WXT%"/>
</outgoing-calls>

= [oagaHo Ter <call-forwarding-info> B po3gini <services><BUKNNKN>.

<config>
<services><calls>
<call-forwarding-info
enabled="%ENABLE CALL FORWARDING INFO CALLS WXT%"/>

= [Tinbku HacTinbHUn komm'toTep] [Tinbkn Webex Calling]
HopaHo posgin <group-call-pickup-notifications> y po3gini <services><BuUKNukn> i3
<display-caller> i <max-timeout> sk nigrern. Takox gogaHo Ter <group-call-pickup>
nig koxxHUM Terom <line> y posgini <protocols><sip><lines>.

<config>
<services><calls>
<group-call-pickup-notifications
enabled:"%ENABLE_GCP_NOTIFICATIONS_WXT%">
<display-caller enabled="$ENABLE GCP DISPLAY CALLER WXTS%"/>
<max-timeout value="$%GCP NOTIFICATION MAX TIMEOUT VALUE WXT%"/>
</group-call-pickup-notifications>

<protocols><sip>
<lines>
<line>
<group-call-pickup>$BWGROUP-CALL-PICKUP-BOOL-1%</group-call-pickup>
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</line>
<line>

<group-call-pickup>$BWGROUP-CALL-PICKUP-BOOL-2%</group-call-pickup>

</line>

OopnaHo taky % TAG%s:

%ENABLE_CLID_INCOMING_CALLS_APPEND_NUMBER_WXT%
%ENABLE_CLID_MISSED_CALLS_APPEND_NUMBER_WXT%
%ENABLE_CLID_OUTGOING_CALLS_WXT%
%ENABLE_CLID_OUTGOING_CALLS_ADDITIONAL_NUMBERS_WXT%
%ENABLE_CLID_OUTGOING_CALLS_CALL_CENTER_WXT%
%ENABLE_CLID_OUTGOING_CALLS_HUNT_GROUP_WXT%
%ENABLE_CLID_OUTGOING_CALLS_DELIVERY_BLOCKING_WXT%
%ENABLE_CALL_FORWARDING_INFO_CALLS_WXT%
%ENABLE_GCP_NOTIFICATIONS_WXT%
%ENABLE_GCP_DISPLAY_CALLER_WXT%
%GCP_NOTIFICATION_MAX_TIMEOUT_VALUE_WXT%
%BWGROUP-CALL-PICKUP-BOOL-n%

Bkasanun gani % TAG% 6yno 3actapinum:

%ENABLE_NOISE_REMOVAL_WXT%

2.11 3miHn gna cpanniB KoHdirypauii ans sunycky 44.1

Y channax koHdirypauii ons uiei Bepcii HeMae OHOBMNEHb.

2.12 3minm gna dauniB KoHdirypauii gna sunycky 43.12

[opnaHo Ter <domain> anga KoXxHoro po3giny <line> B poagini
<config><protocols><sip><lines>.

<config>
<protocols><sip>

<lines>
<line>
<domain>%BWHOST-1%</domain>

</line>
<line>

<domain>%BWHOST-2%</domain>

</line>
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= [Tinbku gns poboyoro cTona]
HopaHo po3gin <call-move> 3 Terom <move-here> nig posginom
<config><services><BUKINKN>.

<config>
<services><calls>
<call-move>
<move-here enabled="%$ENABLE CALL MOVE HERE WXT%"/>

= JlopgaHo Ter <speech-enhancements> nig po3ainom <config><services><BUKIUKN>.

<config>
<services><calls>
<speech-enhancements enabled="%ENABLE_SPEECH_ENHANCEMENTS_WXT%"/>

= [Tinbku mobinbHMA]
HopaHo ter <fac-prefix> nig posainom <config><services><dialing><native>.

<config>
<services>
<dialing>
<native enabled="$ENABLE DIALING NATIVE WXT%" enable-bwks-mobility-
dependency="%$DIALING NATIVE ENABLE BWKS MOBILITY DEPENDENCY WXT%">
<fac-prefix value="%DIALING NATIVE FAC PREFIX WXT%"/>

= [JlogaHo aTpubyT aBTOMaTtU4HOIO YTPUMAHHS B TE3i
<config><services><calls><transfer-call>.

<config>
<services><calls>

<transfer-call enabled="S$ENABLE TRANSFER CALLS WXT%" xsi-
enabled="%ENABLE XSI TRANSFER CALLS WXT%" type="%TRANSFER CALL TYPE WXT%"
auto-hold="%ENABLE TRANSFER AUTO HOLD WXT%"/>

= [opgaHo po3gin <rtcp-xr> oo <config><protocols><sip>.

<config>
<protocols><sip>
<rtcp-xr>
<negotiation enabled="%ENABLE RTCP XR NEGOTIATION WXT%"/>

HopaHo Taky % TAG%s:
= %BWHOST-n%

»  %ENABLE_CALL_MOVE_HERE_WXT%

= %ENABLE_SPEECH_ENHANCEMENTS_WXT%
= %DIALING_NATIVE_FAC_PREFIX_WXT%

=  %ENABLE_TRANSFER_AUTO_HOLD_WXT%

= %ENABLE_RTCP_XR_NEGOTIATION_WXT%

2.13 3miHn ana cdannis KoHdirypadii ana sunycky 43.11

= [logaHo HoBwWI po3ain <register-failover> 3 <registration-cleaning> sk nigrer y posgini
<config><protocols><sip>. Ter <g-value> nepemiweHo go Tera <register-failover>.

<config>
<protocols><sip>
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<g-value>1.0</g-value> <!—DEPRECATED ->
<register-failover>
<registration-
Cleanup>%5IP_REGISTER_FAILOVER_REGISTRATION_CLEANUP_WXT%</registration—
cleanup>
<g-value>1.0</g-value>

HonaHo %TAG%:
*  %SIP_REGISTER_FAILOVER_REGISTRATION_CLEANUP_WXT%

2.14 3miHn ana cphanniB KoHdirypauii ana Bunycky 43.10

Y hannax koHdirypauii ons uiei Bepcii Hemae OHOBMEHb.

2.15 3miHm gna channiB koHcpirypauii ans Bunycky 43.9

= Ter <multiple-calls-per-user> B po3sgini <config><services><calls> nepenimeHOBaHO Ha
<simultaneous-calls-with-same-user>.

<config>

<services><calls>

<simultaneous-calls-with-same-user

enabled="%ENABLE SIMULTANEOUS CALLS WITH SAME USER WXT%"/>

= HoBun Ter <remote-mute-control> gogaHo B po3aini <config><services><BUKIUKN>.

<config>
<services><calls>
<remote-mute-control enabled="%ENABLE_REMOTE_MUTE_CONTROL_WXT%"/>

= [lopaHo HoBUI Ter <nepeagpecadii> y po3aini <config><services><ronocosa
nowTa>.

<config>
<services><voice-mail>
<forwarding enabled="%ENABLE_VOICE_MAIL_FORWARDING_WXT%"/>

OnoeneHo BkazaHun gani % TAG%:

= %ENABLE_MULTIPLE_CALLS_PER_USER_WXT% was renamed to
%ENABLE_SIMULTANEOUS_CALLS_WITH_SAME_USER_WXT%

OopaHo taky %TAG%s:
=  %ENABLE _REMOTE_MUTE_CONTROL_WXT%
=  9%ENABLE_VOICE_MAIL_FORWARDING_WXT%

2.16 3miHmn gna cphanniB KoHdpirypauii ans Bunycky 43.8

= Hosun Ter <multiple-calls-per-user> gogaHo B po3fini <config><services><BUKNNKN>.

<config>
<services><calls>
<multiple-calls-per-user enabled="$ENABLE MULTIPLE CALLS PER USER WXT%"/>
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HonaHo %TAG%:
=  %ENABLE_MULTIPLE_CALLS PER_USER_WXT%

2.17 3miHmn gna channiB koHdpirypauii ans Bunycky 43.7

Y channax koHdirypadii ons uiei Bepcii HeMae OHOBMNEHb.

2.18 3miHmn ana cphanniB KoHdpirypauii ons Bunycky 43.6

= [Tinbkn MOGiNbHMNA]
[opnaHo HoBi aTpubyTK 3 yBIMKHEHUM BifxeToM Yy Terax <hold>, <transfer-call> i
<escalate-to-webex-meeting> y po3gini <config><services><Buknukmn>

<config>
<services><calls>

<hold xsi-enabled="%ENABLE XSI HOLD CALLS WXT%" widget-
enabled="%ENABLE WIDGET HOLD CALLS WXT$%"/>

<transfer-call enabled="$ENABLE TRANSFER CALLS WXT%" xsi-
enabled="%$ENABLE XSI TRANSFER CALLS WXT$" widget-
enabled="%ENABLE WIDGET TRANSFER CALLS WXT%"
type="$TRANSFER CALL TYPE WXT%"/>

<escalate-to-webex-meeting
enabled="%ENABLE CALLS ESCALATE TO WEBEX MEETING WXT%" widget-
enabled="%ENABLE WIDGET CALLS ESCALATE TO WEBEX MEETING WXT$"/>

OopaHo Taky %TAG%s:

=  %ENABLE_WIDGET_HOLD_CALLS_WXT%

=  %ENABLE_WIDGET_TRANSFER_CALLS_WXT%

=  %ENABLE_WIDGET_CALLS ESCALATE_TO WEBEX_MEETING_WXT%

2.19 3miHm gna canniB KoHdirypauii ana Bunycky 43.5

= [Tinbkun Webex Calling]
HopaHo Ter <call-block> y po3gini <config><services><BUKNNKN>

<config>
<services><calls>
<call-block enabled="%ENABLE CALL BLOCK WXT%"/>

HonaHo %TAG%:

=  %enable_call _block wxt%

2.20 3miHm gna dauniB KoHdirypauii gna sunycky 43.4

= [Tinbkn Webex Calling]
[nsa koxHoro Tera <line> gogaHo aTpubyT lineType. Takox gogaHo Ter <external-id>
nig KoXXHUMm Terom <line>.

<config><protocols>
<sip>
<lines multi-line-enabled="%ENABLE MULTI LINE WXT%">
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<line lineType="%BW-MEMBERTYPE-1%">
<external-id>%BWUSEREXTID-1%</external-id>

</line>
<line lineType="$BW-MEMBERTYPE-2%">
<external-id>%BWUSEREXTID-2%</external-id>

</line>

<line lineType="%BW-MEMBERTYPE-10%">
<external-1id>%BWUSEREXTID-10%</external-id>

</line>

HopaHo posain <audio-quality-enhancements> y po3agini
<services><BUKNMKN><aypfio> i po3ain <video-enhancements> y posaini
<services><BUKNNKN><video>

<config>
<services><calls>
<calls>
<audio>
<audio-quality-enhancements>
<mari>
<fec enabled="$ENABLE AUDIO MARI FEC WXT%">
<x-ulpfecuc>8000</x-ulpfecuc>
<payload>111</payload>
<max esel>1400</max esel>
<max n>255</max n>
<m>8</m> -
<multi ssrc>1</multi ssrc>
<non_seg>l</non_seqg>
<feedback>0</feedback>
<order>FEC_SRTP</order>
</fec>
<rtx enabled="$%ENABLE AUDIO MARI RTX WXT%">
<mari-rtx>90000</mari-rtx>
<payload>112</payload>
<time>180</time>
<data-flow>1</data-flow>
<order>RTX SRTP</order>
</rtx>
</mari>
</audio-quality-enhancements>

<video>
<video-quality-enhancements>
<mari>

<fec enabled="%ENABLE VIDEO MARI FEC WXT%">
<x-ulpfecuc>8000</x-ulpfecuc>
<payload>111</payload>
<max esel>1400</max esel>
<max_n>255</max_n>
<m>8</m>
<multi ssrc>1</multi ssrc>
<non_seg>1</non_seqg>
<feedback>0</feedback>
<order>FEC_ SRTP</order>

</fec>

<rtx enabled="$ENABLE VIDEO MARI RTX WXT%">
<mari-rtx>90000</mari-rtx>
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<payload>112</payload>
<time>180</time>
<data-flow>1</data-flow>
<order>RTX SRTP</order>
</rtx>
</mari>
</video-quality-enhancements>

[Tinbkn poboumn cTin]
BuaaneHo »xopcTkogoBaHe 3HA4YEHHS AN iIMEHI MiTKM NepLloi MiHii 3 BianoBigHoro
po3giny <line> B po3gini <protocols><sip>.

<config>
<protocols><sip>
<lines multi-line-enabled="%ENABLE MULTI LINE WXT%">

<line>
<label>%BWAPPEARANCE-LABEL-1%</label>

HopaHo Taky % TAG%s:

%ENABLE_AUDIO_MARI_FEC_WXT%
%ENABLE_AUDIO_MARI_RTX_WXT%
%ENABLE_VIDEO_MARI_FEC_WXT%
%ENABLE_VIDEO_MARI_RTX_WXT%

Bbyno gogaHo Takui piBeHb cuctemu % TAG%s:

2.21

2.22

%BW-MEMBERTYPE-n%
%BWUSEREXTID-n%

3miHu gnsa canniB koHdirypadii gna sunycky 43.3

Y channax koHdirypauii ons uiei Bepcii HeMae OHOBMNEHb.

3miHu ansa canniB KoHirypadii Ana sunycky 43.2

HopnaHo Ter <device-owner-restriction> nig po3ginom <services><BUKNUKN>.

<config>

<services><calls>

<device-owner-restriction
enabled:"%ENABLE_DEVICE_OWNER_RESTRICTION_WXT%"/>

2.23

NopaHo % TAGY:
= 9%ENABLE_DEVICE_OWNER_RESTRICTION_WXT%

3miHn ansa canniB KoHirypadii ana sunycky 43.1

Y channax koHdirypauii ons uiei Bepcii HeMae OHOBMNEHb.
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3 Bctyn

MeTolo LUbOro AoKymMeHTa € onuc koHdirypadii knienta Webex gnsa Cisco BroadWorks.

dann koHdirypauii config-wxt.xml HagaeTbcsl y ABOX BepPCiX — At MOGINbHMX NPUCTPOIB
(Android i iOS) i gnsa HacTinbHux MK (Windows i MacOS).

KnieHTn HanawToBYOTHCS 3a ONOMOrol KOHQirypadii, ska He BigobpakaeTbCsl KiHLLeBOMY
KopucTyBauy. config-wxt.xml Hagae iHpopmaluito, cneumdiyHy ons cepeepa, SK-0T agpecu Ta
NnopTuK cepBepa, a TakoX NnapameTpu Yacy BUKOHAHHS As caMoro KrieHTa (Hanpuknag,
napameTpu, Lo BigobpaxalTeCs Ha ekpaHi HanawmyeaHHS).

dannu koHdirypauii YATaloTbCs KIMiEHTOM, KON BOHM NMOYUHAIOTHCS, MICNA OTPUMAHHS iX i3
KepyBaHHs npuctposamu. IHdopmauis 3 dhannie koHdirypauii 36epiraetbcs 3awmdpoBaHiM, LLIO
pobuTb iT HEBUOUMOIK Ta HEAOCTYMHOK AMS KiHLEBOro KopucTyBaya.

NPUMITKA. Bnactusocti XML He noBuHHI MicTuTi npobinu (Hanpuknag, <transfer-call
enabled="%ENABLE_TRANSFER_CALLS_WXT%"/> 3amicTb <transfer-call enabled =
"%ENABLE_TRANSFER_CALLS_WXT%"/>).

CTOPIHKA NOCIBHUKA 3 HANALUTYBAHHA WEBEX ANA CISCO BROADWORKS
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4  YcTaHOBIEHHSA

Webex ansa Cisco BroadWorks MoXxHa BCTaHOBUTU 3 TaKOT KiNbKOCTi KIiEHTIB:

https://www.webex.com/webexfromserviceproviders-downloads.html

4.1 3aBaHTaXeHHS rioKarisoBaHoOro KnieHrta

MoxHa 3aBaHTaxuTu Taki nokanizosaHi Bepcii knieHTiB Webex ans Cisco BroadWorks:

https://www.webex.com/ko/webexfromserviceproviders-downloads.html
https://www.webex.com/fr/webexfromserviceproviders-downloads.html
https://www.webex.com/pt/webexfromserviceproviders-downloads.html
https://www.webex.com/zh-tw/webexfromserviceproviders-downloads.html
https://www.webex.com/zh-cn/webexfromserviceproviders-downloads.html
https://www.webex.com/ja/webexfromserviceproviders-downloads.html
https://www.webex.com/es/webexfromserviceproviders-downloads.html
https://www.webex.com/de/webexfromserviceproviders-downloads.html
https://www.webex.com/it/webexfromserviceproviders-downloads.html

4.2 KnieHT Android

KnieHT Android BCTaHOBMIOETLCS SIK 3aCTOCYHOK (MakeT 3acTtocyHkiB Android [APK]), sakui
3bepirae gaHi, NOB’A3aHi 3 HanawTyBaHHAMM Ta KOHirypauieto, y CBOi NpmBaTHiv obnacri.

KepyBaHHs1 BepcisMu 34iINCHIOETLCSA Ha OCHOBI Npouenyp Google Play. Hagaetbca ctangapTHe
cnosiweHHs Google Play (To6Tto Android aBToMaTtu4HO BKa3ye Ha AOCTYMHICTb HOBOI Bepcil
nporpamMHoro 3abesneyeHHs).

MMig Yac 3aBaHTaXXeHHs1 HOBOI Bepcil cTape nporpamHe 3abesnevyeHHs nepesanucyeTbes, NpoTe
3a 3aMOBYYBaHHAM JaHi KOopucTyBada 36epiratoTbes.

3BepHiTb yBary, Lo KOpUcTyBayy He NoTpiGHO BUGMpaTK NapameTpu Ons BCTaHOBMNEHHs abo
BUOANEHHS.

4.3 KnieHtiOS

KnieHT iOS BCTaHOBNIOETLCA AK 3aCTOCYHOK, KU 30epirae AaHi, NOB’si3aHi 3 HanalTyBaHHAMN,
BCepeauHi ceBoro "nicoyHuui”, a gaHi panny koHoirypadii 3depiratoTbcs 3alumMdppoBaHNMU.

KepyBaHHs1 BepcisMu 34iMCHIOETLCA Ha OCHOBI npouenyp Apple App Store. BugineHo sHavok App
Store, W06 ykasaTn Ha JOCTYMNHICTb HOBOi BepCii NporpamHoro 3abeaneyeHHs.

MMig yac 3aBaHTaxeHHs HOBOI BepcCii cTape nporpamHe 3abe3nevYeHHsi nepes3anncyeTbes, NpoTe
3a 3aMOBYYyBaHHSAM OaHi KOpUcTyBada 36epiraoTbCs.

3BepHiTb yBary, WO KOpUCTyBayy He NOTPibHO BUbnpaTn napameTpu AN BCTaHOBEHHS abo
BMOANEHHS.

4.4 HacTinbHUM KNi€EHT

IHdbopMmaLito Npo BCTaHOBNEHHS Ta KepyBaHHSA BepciaMm KnieHTa ans HacTinbHux MK (Windows i
MacOS) moxHa 3HanTh Ha: https://help.webex.com/en-us/nw5p67g/Webex-Installation-and-
Automatic-Upgrade.
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5 KepyBaHHSs1 npucTposimu

5.1 Teru KepyBaHHSA NPUCTPOAMU

Webex ana Cisco BroadWorks BukopuctoBye Habopu meeig KepysaHHs1 npucmposiMu, HaBeaeHi
Ha HaBeAEeHOMY HVXYe PUCYHKY. [1Ns NiAroToBKM KOHKPETHUX HanawTyBaHb NPUCTPOIO/KITiEHTa
noTpibHi Habopu TeriB CucmemHe 3Ha4YeHHs 3a 3aMo84Yy8aHHSAM i KOpUCTyBaLbKi Habopw TeriB.
Llen HaOip TeriB 3abeaneyvye rHyykiCTb Y KepyBaHHi HanalTyBaHHSAMW MiOKMIOYEHHS 0
MepeXxi/cnyx0u KrieHTa, a TakoXX enemMeHTU KepyBaHHS akTUBALIED OYHKLNA.

Llen kopucTtyBaubk1iA Habip TeriB NigroToBreHO CUCTEMHUM agMiHICTpaTOpPOM Yepes napameTp
Cucmema — Pecypcu — Habopu mezie kepysaHHs rnpucmposmu. AgmiHicTpaTtop Mae gogaTtu
HoBi Habopwu TeriB:

= MobinbHWIM 3acToCcyHOK: Teru_nigknioyeHHs
= [MnaHweT: Tern_ConnectTablet
= Po6ouun cTin: Tern BroadTouch

CTBOpITb KOXXEH OKPEMWI Ter | BCTAHOBITb MOM0 3HAYEHHS. Y nocunaHHAxX po3dinis HaBeaeHo
AOKIagHi onvcuy Ans KOXHOro Tera. KopyuctyBaubki Terv po3ainaoTbCa Ha rpynu 3anexHo Big
PYHKLIIOHANbHOCTI, i BOHN 0BroBOPOOTLCS MNi3Hile B LIbOMY AOKYMEHTI.

Welcome Logout

Device Management Tag Sets

Display all the device management tag sets in the system. Tag sets can also be deleted

=T = T

Delete Tag Set Name Edit
Edt
Aastra-Tags Edit
Adtran-Tags Edit
AudioCodes-Tags Edit
Edt
Cisco-5xx-Tags Edit
Cisco-Tags Edit
Counterpath-Tags Edit
Default-Tags Edit
Grandstream GXP GXV Tags Edit

Linksys-Tags Edit
Panasonic-KX-TGP-551-Tags Edit
Panasonic-KX-TGP-5xx Edit

Panasonic-KX-UT-1xx Edit
Panasonic-KX-UT-1xx-Tags Edit
Polycom-KWS-Tags Edit
Polycom-Tags Edit
Tandberg-Tags Edit
Test-tags Edit
Yealink TxP Tags Edit
[Page 10f2] Next Last
Tag Set Name :] Starts With TI Find Find All

== 1

Habip TeriB kepyBaHHs 1 HacTinbHUMK NpucTposimm Figure

CTOPIHKA NOCIBHUKA 3 HANALUTYBAHHA WEBEX ANA CISCO BROADWORKS 20



e
CISCO.

CISCO
System Welcome TAC TAC [Logout

Help - Home

Options:
Profile

Device Management Tag Sets

Display all the device management lag sets in the system. Tag sets can also be deleted.
Resources

—— o N~ W~ N -

System Services

Call Center Delete Tag Set Name Edit
Communication Barring Edit
Meet-Me Conferencing Aastra-Tags Edit
Utilities Algo_8180_Tags Edit
AudioCodes-4xxHD_Tags Edit
AudioCodes-MP114 Edit
Broadsoft Edit
BroadTouch_tags Edit
Chrome-Phone-Tags Edit
Cisco-3PCC-IP-Phones-Tags Edit
Cisco-5xx-Tags Edit
Cisco-CP8831_Tags Edit
Cisco-Tags Edit
Cisco-Unified_IP_Phones_Tags Edit
ConfRoom_Tags Edit
Grandstream_Tag Edit
Grandstream GXP GXV Tags Edit
IHS - AMS phones Edit
Iris Edit
isphone_tags Edit
[Page 10f3] Next Last
Tag Set Name Starts With o Find  Find All

=1 = 1 I

PucyHok 2. Habopw TeriB kepyBaHHS MOBINbHAMK MPUCTPOSIMM

5.2 MokpalleHHA 3 4YacTKOBUM 36irom Ans BMGopy TMny NpucTporo

o6 nigBuwmMTM rHyYKiCTb Nig Yac BUOOPY nakeTiB goyHKUIA ANnsi rpyn kopucTyBadiB abo okpemmx
KopucTyBauiB, TN NpPodinto NPUCTPor BUOMPAETLCA Ha OCHOBI (MepLLIOro) YacTkoBoro 36iry. Lle
[03BOrSE KrieHTaM BUKOPUCTOBYBATU Pi3Hi TUMK NPUCTPOIB.

3aranbHa npoueaypa kepyBaHHS NpUCTPosiIMUM BKasye, Lo cepsep nporpam Cisco BroadWorks
Hagae Tun Npodinto npucTpoto. BiH HaanBaeTbes «Business Communicator — PC» gns
HacTinbHuUx MK, «Connect — Mobile» ana mobinbHUx npucTpois i «Connect — Tablet» ansa
nnaHwerta. MNMpodine NPUCTPOK MOXHA CTBOPUTU Ta NpU3HaAYNTU KopucTysadesi. [1oTim cepsep
nporpam cTBoptoe dhann KoHdirypauii Ta 36epirae noro Ha cepBepi Npoginto.

IMig yac Bxoay KMieHT 3anuMTy€e CNMCOK MPU3Ha4YeHux NpucTpoiB Yepes Xsi i LWyKae BignoBigHWN
npodine Tuny npuctpoto. KnieHt Bnbrpae nepnii npodinb, SK1iA NOYMHAETLCS 3 BigNOBIAHOIO
imeHi Tuny npuctpoto. MNMoTimM gaHi koHirypauii npodinto npuctpoto (hamn koHirypatir),
NoB’si3aHi 3 UMM NpodinemM npucTpor, BUKOPUCTOBYIOTLCA ANSA BBIMKHEHHS Ta BUMKHEHHS Pi3HNX
DYHKLIN.

Lle no3Bonsie BUKOPUCTOBYBATU OOUH | TOM CaMUIA KNIEHTCbKUI BUKOHYBaHWA cpain 3 pisHUMU
TMnamu Npocinis NPUCTPOIB, TOMY NOCTavYanbHUK NOCNYr MOXe 3MiHIOBaTK NakeTn dyHKLUIN Ans
OKpeMMX KopucTyBadiB abo rpyn KopucTyBadis, NpOCTO 3MiHUBLUM Tun npodpinto npuctpoto 8 DM
Ans kopucTyBaya abo rpynu KopucTyBadiB.
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Hanpwuknag, noctavyanbHUK NOcnyr Moxe MaTu 6yab-aKy KinbKiCTb TUMIB NPoiniB NpUCTpOiB Ha
OCHOBI pornen KopucTyBaya, Hanpukniag «Business Communicator — PC Basic», «Business
Communicator — PC Executive» abo «Business Communicator — PC Assistanty, i 3MiH1TK
GYHKUIOHAMNbHICTb, AOCTYMNHY AN OKPEMUX KOPUCTYBauiB, 3MIHMBLUM ANS HUX TN npodointo
MPUCTPOIO.

3ayBaxTe, WO B OTpuMaHoMy cnucky npuctpois XML He o4ikyeTbCs Kinbka BignoBigHMX TMNIiB
npodinis NpUCTPOIB, ane nuwie OauH.
5.3 KoHdirypauis knieHTa

Y Bepcii knieHTa Webex ans Cisco BroadWorks BukopuctoByeTbes dann config-wxt.xml gns
HanawTyBaHHS noro dyHkuin Buknukis. Ana Webex icHye okpema npoueaypa KoHgirypadii, ska
He OxonfneHa LM SOKYMEHTOM.

5.4 PosroptaHHsa config-wxt.xml

HopanTte BignosigHuin doann config-wxt.xml y npodini npuctpoto «Connect — Mobile», «Connect
— Tablet» Ta «Business Communicator — PC». Webex ansa Cisco BroadWorks BrkoprcTOBYE Ti
cami npocpini npuctpois, wo n UC-One, Wwob cnpoCcTnTh po3ropTaHHs.

NMPUMITKA 1. ®aiin koHirypaLii Ma€ icHyBaTh Ans KOXHOro Npodinto NpucTporo.

MPUMITKA 2. HacritHo PEKOMEHOYEMO, w06 wabnoHu 3anuiuanmcs B Kypci 0CTaHHbOi BepCii
nporpamu Webex.

5.5 ®ann koHdirypaduii (config-wxt.xml)

Hosi kopucTyBaubki Tern 3 cydikcom _WXT BUKOPUCTOBYHOTLCS, LWOG BiAPi3HUTU HOBE
po3ropTaHHA koHgirypauii Webex ana Cisco BroadWorks Big 3actapinux knieHtie. OgHak Bce e
€ OesiKi (CMCTeMHiI) Tern, ski cninbHO BuKopucToByoTbea Mk UC-One | Webex.

Oeski kopuctysaupbki Tern cuctemn Cisco BroadWorks Takoxx BUKOPUCTOBYHOTLCA Y haini
KoH@irypadii config-wxt.xml. JogatkoBy iHopmMaLilo NPO KOXEH i3 Takux Teris AuB. B
po3ainis.7JuHamiyHi 86ydoeaHi meau cucmemu Cisco BroadWorks.

=  %BWNETWORK-CONFERENCE-SIPURI-n%
=  9%BWVOICE-PORTAL-NUMBER-n%

=  9%BWLINEPORT-n%

*  %BWAUTHUSER-n%

*  %BWAUTHPASSWORD-n%

*  %BWE164-n%

= %BWHOST-n%

=  %BWNAME-n%

= %BWEXTENSION-n%

=  %BWAPPEARANCE-LABEL-n%
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=  %BWDISPLAYNAMELINEPORT%

=  %BWLINEPORT-PRIMARY%

=  %BWE911-PRIMARY-HELDURL%

=  %BWE911-CUSTOMERID%

=  %BWE911-SECRETKEY%

= %BWE911-EMERGENCY-NUMBER-LIST%

=  %BW-MEMBERTYPE-n%

= %BWUSEREXTID-n%

= %BWGROUP-CALL-PICKUP-BOOL-n%" (Webex Calling only)

5.6 Teru cucrtemu 3a 3amMOBYYBaHHAM

Ak cucteMHun agmiHicTpaTop, BM MOXeTe oTpMMaT AOCTYN A0 TeriB cuctemn 3a
3aMOBYyBaHHAM 3a JoNomorot napameTtpa Cucmema — Pecypcu — Habip mezie kepysaHHsi
npucmposmu. MNig Yyac BcTaHOBNEHHs naketa Buknukis VolP HeobxigHO nigrotyBaTtu HacTynHi
Tern CUCTeMM 3a 3aMOBYYBaHHSAM.

Ter Onuc

%SBC_ADDRESS_WXT% Lle noTpibHo HanawTyBaTh Sk NnoBHe AoMeHHe im's (FQDN)
abo IP-agpecy npukopaoHHOro koHTponepa ceaHcis (SBC),
PO3roOpHYTOro B Mepexi.

Mpuknag: sbc.yourdomain.com

%SBC_PORT_WXT% Axwo SBC_ADDRESS_WXT € IP-agpecoto, To Lew napameTp
mae 6yTu BcTaHoBneHo Ha nopt SBC.

Axkwo SBC_ADDRESS WXT € FQDN, ioro MoXxxHa 3anvmnTu
Henpu3HaYeHoLo.

Mpuknag: 5075

5.7 [OwuHamiyHi BOyaoBaHi Tern cuctemm Cisco BroadWorks

Ha popatok 4O CUCTEMHMX TEriB 3@ 3aMOBYYBaHHSM | KOPUCTYBALbKMUX TETiB, sIKi NOTPIGHO
BU3Ha4NTK, € HasiBHi cuctemHi Tern Cisco BroadWorks, siki 3a3Buyain BUKOPUCTOBYIOTLCS Ta €
YacTUHOK pekoMeHaoBaHoro ganny apxisy Tuny npuctpoto (DTAF). Lli Tern nepeniyeHi B ubomy
po3gaini. 3anexHo Big BCTAHOBEHOro NakeTa pilleHb BUKOPUCTOBYHOTbCA HE BCi CUCTEMHI Teru.

Ter Onuc
%BWNETWORK-CONFERENCE- Lle URI cepBepa, kM BUKOPUCTOBYETLCA ANst BBIMKHEHHS
SIPURI-n% KoHdepeHLuin N-Way.

%BWVOICE-PORTAL-NUMBER-n% Llen Homep BUKOPMCTOBYETBLCS ANs rONOCOBOT NOWTW. KnieHT
Habupae Ler HoMep MiJ Yac OTPUMAaHHS TOSTIOCOBOI MOLUTH.

%BWLINEPORT-n% Im’a kopucTyBada SIP, gke BUKOpUCTOBYETLCSA B curHanax SIP,
Hanpwvknag, nig vyac peectpadii.
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Ter

%BWHOST-n%

Onuc

Lle poMeHHa YacTuHa NigroToBNeHoro NopTy niHii Ang
NPUCTPOLO, MPU3HAYEHOTrO KOpUCTyBayeBi. BiH oTpuMyeTbes 3
npoginto Kopuctysava.

3asBuyal BUKOPUCTOBYETLCS SIK AoMeH SIP.

%BWAUTHUSER-n%

Lle im’'st kopucTyBaya ansa aBTeHTudikauii. Akwo aboHeHTy
npu3Ha4yeHo aBTeHTMdIKaUito, Lie HagaHn igeHTudikaTop
KOpuCTyBa4a Ha CTOpiHLi aBTeHTUIKaLii He3anexHo Bif
BMOPaHOro pexvmy aBTeHTUdIKaLii Ana TUNYy NPUCTPOIO.

IM’a kopucTyBada SIP, 3a3BrYan BUKOPUCTOBYETLCH B
nepepadax curHanis 401 i 407. Moxe Bigpi3HATUCA Bif iMEHi
kopucTyBaya SIP 3a 3aMoBYyBaHHSM.

%BWAUTHPASSWORD-n%

Lle naponb aBTeHTUiKaLji kopucTyBava. AKLL0 aBOHEHTY
nNpu3Ha4YeHo aBTeHTMIKaLio, Lie HaJdaHWn Naposib HAa CTOPIHLI
aBTeHTUdikauii He3anexHo Big BUOPaHOro 3HaYEHHs pexumy
aBTeHTUdikauii Ans TMny NpucTpoto.

SIP-naponb, Ak1ii BUKOPUCTOBYETLCA AN NepeaaBaHHs
curHanis SIP.

%BWE164-n%

Llen Ter Hagae Homep TenedoHy KOpUCTyBaya B
MiXXHapogHoMy copmari.

%BWNAME-n%

Lle im'st Ta npisBne aboHeHTa B npodpini kopucTyBaya. ImeHa
Ta npi3svwa 06’egHYTLCS pa3oM.

Y Bunagky KoHirypauii 3 NigTPMMKO KiflbKOX MiHil, SKLWO He
HanawTOBaHO MITKy MiHil Ta SKLLO BOHA He NycTa,
BMKOPUCTOBYETLCSA siK BigobpaxyBaHe iM’s NniHii B cenekTopi
TiHiIi.

%BWEXTENSION-n%

BHyTpiLHIn HOMep aboHeHTa OTPUMYETBCS 3 BHYTPILLHBOrO
Homepa, HagaHoro B Npodini kopuctysaya. AKWwo
PO3LUMPEHHS HE HaAaHo, Ter 3aMiHIOETLCS HOMEPOM
TenedoHy aboHeHTa (DN).

%BWAPPEARANCE-LABEL-n%

Lle HanawToBaHa MmiTka MniHii. BUkopncToByeTbCA AK iM’A NiHii,
SIKLLLO BOHO He nycTe.

%BWDISPLAYNAMELINEPORT%

Lle niHis/mopT nepLuoi npMBaTHOI NiHii Ha BiAMIHY Bif CinbHOI
NiHiT (30BHILLHIA BUrMAA CMiNbHOIO BUKINKY).

Lle nopT niHii, nigrotToBNeHMn Ha NpUcTpoi, Npus3Ha4YeHoOMy
KopucTyBa4esi. Lle oTpumaHo 3 npoginto kKopucTtysaya.
BukopuctoByeTbes Ans ineHTudikawii OCHOBHOI MiHil
KopucTyBava.

%BWLINEPORT-PRIMARY %

MopT OCHOBHOI NiHii MiArOTOBNEHO Ha NPUCTPOI,
npu3Ha4YeHoMy KopucTyBayesi. Lien Ter He BKkntoYae JOMEHHY
YacTWHY NiAroTOBMNEHOro NopTy MNiHii. BiH oTpumMyeTbes 3
npodinto KopUcTyBaya.

%BWE911-PRIMARY-HELDURL%

3apae URL-agpecy nnatcopmu aBapinHOro posrallyBaHHs
RedSky, wo nigtpumye npotokon HELD.
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Ter

%BWE911-CUSTOMERID%

Onuc

laeHTndikatop knieHta (HeldOrgld, CompanyID), sikuii
BMKOpPUCTOBYETbCA Anst 3annty RedSky HTTPS.

%BWE911-SECRETKEY%

CekpeT aBTeHTUiKaLii 3annuTty RedSky HTTPS.

%BWE911-EMERGENCY-NUMBER-
LIST%

Cnuncok ekcTpeHnx HomepiB, ski niaTpumytoTbess RedSky.

LLlo6 BmMkopucToByBaTu Lien Ter, NoTpibHO AogaTn
3ape3epBoBaHuiA kopucTyBaubkuin Ter %RESERVEDBW911-
EMERGENCY-NUMBER-LIST% [0 BcTaHOBMEHOrO Tera, Lo
BMKOPUCTOBYETLCA TUNOM npucTpoto. "Ter ""3apesepsoBaHuin™
NOBWHEH MICTUTK EKCTPEHi HoMepu, BU3Ha4eHi B BroadWorks
nig AS_CLI/System/CallP/CallTypes >, y choopmati po3gineHnx

komamu, Hanpuknag 911, 0911, 933."

MPUMITKA. "KnieHT Webex He niaTpumye 3Hakmn
y3ararnibHeHHs1 B EKCTPEHUX HOMepax; TOMy A0
KopucTyBaubKkoro Tery ""sapesepsoBaHo"" cnig gogaTu nuwe
TOYHI HOMEpPW eKCTPeHOT Aonomorn."

Y HaBeAEeHOMY HUXYe NpuKnagi NokasaHo, K
BMKOPUCTOBYETLCS 3ape3epBoBaHa (PyHKLIst TeriB:

1) Y cann wabnoHy NpMCTPOIO JOAAHO BNACHUIA Ter
%BWE911-EMERGENCY-NUMBER-LIST%

2) 3apesepBOBaHWI KOPUCTYBALILKUIA Ter
%RESERVEDBW911-EMERGENCY-NUMBER-LIST%
[04aHO [0 HanalTOBaHOro Tera, Lo BUKOPUCTOBYETLCS
npucTpoeM, 3HadeHHs 911, 0911, 933

3) Micns BigHoBNEeHHs daviny, BOyaoBaHwUiA Ter
%RESERVEDBW911-EMERGENCY-NUMBER-LIST%
BUpILLyeTbCA Ha Homep 911, 0911, 933

%BW-MEMBERTYPE-n%

Lle Tvn ons koxHoi ninii. Lie moxe 6yTv oauH i3 nyHKTIB
«BipTyansHun npodinby, «Kopuctysau» abo «Micuey.

%BWUSEREXTID-n%

Lle 3oBHiWHiN ineHTudikaTop NeBHOI NiHii (Tinbkn Webex
Calling)

%BWGROUP-CALL-PICKUP-BOOL-
n%"

Hapae iHdopmauito, SKLWOo Ha BiANOBIAHIN NiHiT HAanawToBaHO
rpyny nigxonneHHs Buknukis. (Tinbkn Webex Calling)
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6 KopucTtyBaubki Teru

Y LbOMY po3aini onncaHo KOPUCTYBaLUbKi Teru, siki BukopuctoBytoTbes y Webex gnsa Cisco
BroadWorks. Y HbOMy nepenideHo BCi KOpMUCTyBaLbKi Tern, siki BUKOPUCTOBYHOTbLCA SK AN
HacTinbHux MK, Tak i ana nnatgopm MobinbHoro/nNnaHLweTa.

3BepHiITb yBary, ogHak, Wo AesiKi HanawTyBaHHS, ONncaHi B LLbOMY po3aii, NiagTpMMyTbCA nue

AN KOHKPETHOro BUMYCKy KnieHTa. LLo6 B1M3HaunTH, Yn HanawTyBaHHSA He 3aCTOCOBYETLCS A0
cTapilwoi Bepcii kKnieHTa, nepernsHbTe BiANOBIAHWI NOCIOHMK i3 HANaLWTyBaHHS, NOB’sA3aHWN i3

BUIMYCKOM.

Bukopuc
TOBYETbLC
A Ha
po6ouom

y cToni

Bukopwu
CTOBYET
bCA B
MoGinb
HOMY
Tenedo
Hi/nnaH
weri

3HaueH

HA 3a

3amMoBY

yBaHHSA
M

6.1.16 [TosediHka 8i0XUNEHHST 8XIOHUX

MAIL_TRANSCRIPTI
ON_WXT%

%ENABLE_REJECT Tak Tak true

_WITH_486_WXT% BUKIIUKI8

%REJECT_WITH_ H Tak decline_ | 6.3.2 Push-criosiweHHs1 npo 8uKmuku
XSI_MODE_WXT% false

%REJECT_WITH_ H Tak 3aHATU 6.3.2 Push-criosiweHHs npo 8UKIUKU
XSI|_DECLINE_REA 7

SON_WXT%

%ENABLE_TRANSF Tak Tak HEBIpHO 6.1.20 lNepedamu

ER_CALLS _WXT%

%ENABLE_CONFE Tak Tak HEBIpHO 6.1.21 Buknuku ma y4acHUKU
RENCE_CALLS KoH@epeHuii 3 N-Way

WXT%

%ENABLE_NWAY _ Tak Tak HeBipHO 6.1.21 Buknuku ma y4acHuKu
PARTICIPANT _LIST KoHgbepeHuii 3 N-Way

_WXT%

%MAX_CONF_PAR Tak Tak 10 6.1.21 Buknuku ma y4acHUKu
TIES_WXT% KOHgbepeHUji 3 N-Way
%ENABLE_CALL_S Tak Tak HEeBIpHO 6.1.24 Cmamucmuka 8UKIIUKig
TATISTICS_WXT%

%ENABLE_CALL _ Tak Tak HeBipHO 6.1.22 Busny4yeHHsI 8UKIIUKY
PULL_WXT%

%PN_FOR_CALLS_ H Tak HEeBIpHO 6.3.2 Push-crosiuweHHs1 npo 8uKnuku
CONNECT_SIP_ON

_ACCEPT_WXT%

%ENABLE_VOICE Tak Tak HEeBIpHO 6.1.28 Tekcm cmeHoegpamu 205710Cc0801

nowmu 011 Webex Calling
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%ENABLE_MWI_

werTi

6.1.27 lNonocoesa nowma, eisyarnbHa

NYWHERE_CALL_C
ONTROL_DEFAULT
_WXT%

Tak Tak HeBIpHO

WXT% 2or10co8a rnowma, iHoukamop
OYiKyBaHHA NOBIJOMIEHHS

%MWI_MODE_WXT Tak Tak NOPOXHi 6.1.27 lNonocoea nowma, eisyarnbHa

% " 2os10co8a rowma, iHoukamop
OMiKyBaHHS NOBIJOMIEHHS

%ENABLE_VOICE_ Tak Tak HeBipHO | 6.1.27 ['onocoea nowma, 8idyarnbHa

MAIL_WXT% eorocosa rnowma, iHoukamop
OYiKyBaHHSA NOBIJOMIIEHHS

%ENABLE_VISUAL _ Tak Tak HeBipHO 6.1.27 lNonocoea nowma, eisyarnbHa

VOICE_MAIL_WXT 2os10co8a rowma, iHoukamop

% OMiKyBaHHS NOBIJOMIEHHS

%ENABLE_FORCE Tak H HeBipHO 6.2.1

D_LOGOUT_WXT% lMpumycosut Buxig,

%FORCED_LOGOU Tak H NOPOXHi 6.2.1

T_APPID_WXT% n Mpumycosuti BUXig,

%ENABLE_CALL_F Tak Tak HeBipHO | 6.1.29.1 lMocmiliHa nepeadpecauis

ORWARDING_ALW BUKIIUKI8

AYS_WXT%

%ENABLE_BROAD Tak Tak HeBipHO 6.1.29.3 BroadWorks Anywhere

WORKS_ANYWHER

E_WXT%

%ENABLE_BROAD Tak Tak true 6.1.29.3 BroadWorks Anywhere

WORKS_ANYWHER

E_DESCRIPTION_W

XT%

%ENABLE_BROAD Tak Tak HeBipHO 6.1.29.3 BroadWorks Anywhere

WORKS_ANYWHER

E_ALERT_ALL_LOC

ATIONS_WXT%

%BROADWORKS_A Tak Tak HeBipHO 6.1.29.3 BroadWorks Anywhere

NYWHERE_ALERT _

ALL_LOCATIONS_D

EFAULT_WXT%

%ENABLE_BROAD Tak Tak HeBIpHO 6.1.29.3 BroadWorks Anywhere

WORKS_ANYWHER

E_CALL_CONTROL

_WXT%

%BROADWORKS A Tak Tak HEeBIpHO 6.1.29.3 BroadWorks Anywhere
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%ENABLE_BROAD

werTi

6.1.29.3 BroadWorks Anywhere

Tak Tak HeBipHO

WORKS_ANYWHER

E_DIVERSION_INHI

BITOR_WXT%

%BROADWORKS_A Tak Tak HEBIpHO 6.1.29.3 BroadWorks Anywhere

NYWHERE_DIVERS

ION_INHIBITOR_DE

FAULT_WXT%

%ENABLE_BROAD Tak Tak HeBipHO 6.1.29.3 BroadWorks Anywhere

WORKS_ANYWHER

E_ANSWER_CONFI

RMATION_WXT%

%BROADWORKS_A Tak Tak HEBIpHO 6.1.29.3 BroadWorks Anywhere

NYWHERE_ANSWE

R_CONFIRMATION_

DEFAULT_WXT%

%ENABLE_EMERG H Tak HEBIpHO 6.3.1 EkcmpeHul 8UKuK

ENCY_DIALING_WX

T%

%EMERGENCY_DIA H Tak 911,112 6.3.1 EkcmpeHuli 8UKITUK

LING_NUMBERS W

XT%

%ENABLE_USE_RP Tak Tak HEBIpHO 6.1.14 KepysarHsi SIP rport ons

ORT_WXT% 06x00y NAT

%RPORT_USE_LO Tak Tak HEBIpHO 6.1.14 KepysaHHs SIP rport 0ns

CAL_PORT_WXT% 06x00y NAT

%USE_TLS WXT% Tak Tak HeBipHO 6.1.2 SIP yepe3 TLS i npomokon
6e3reyHo20 mpaHcropmyeaHHs1 8
peansbHoMy Yaci

%SBC_ADDRESS_ Tak Tak nopoxHi | 5.6 Teeu cucmemu 3a

WXT% n 3aMOBYYBaHHAM

%SBC_PORT_WXT Tak Tak 5060 5.6 Teeu cucmemu 3a

% 3aMOBYYBaHHAM

%USE_PROXY_DIS Tak Tak HEeBIpHO 6.1.6 [JuHamiyHe 8UsI8/IEHHST MPOKCI-

COVERY_WXT% cepsepa SIP

%USE_TCP_FROM _ Tak Tak true 6.1.6 [JuHamiyHe 8usi8/IEHHST MPOKCI-

DNS WXT% cepeepa SIP

%USE_UDP_FROM Tak Tak true 6.1.6 [JuHamidyHe 8usi8rIeHHs MPOKCI-

_DNS_WXT%

cepsepa SIP
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%USE_TLS_FROM_

werTi

N_TTL_WXT%

Tak Tak true 6.1.6 fuHamidHe 8usierieHHs NPOKCi-
DNS_WXT% cepsepa SIP
%DOMAIN_OVERRI Tak Tak NOPOXHi 6.1.6 [JuHamidyHe 8Usi8/IEHHS MPOKCI-
DE_WXT% n cepsepa SIP
%PROXY_DISCOVE Tak Tak true 6.1.6 [JuHamiyHe 8usi8rIeHHS MPOKCI-
RY_ENABLE_BACK cepsepa SIP
UP_SERVICE_WXT
%
%PROXY_DISCOVE Tak Tak true 6.1.6 fuHamidHe 8usierieHHs NMPOKCi-
RY_ENABLE_SRV_ cepsepa SIP
BACKUP_WXT%
%PROXY_DISCOVE Y (Tinbkn H HeBipHO 6.1.6 [JuHamiyHe 8Usi8IEHHS MPOKCI-
RY_BYPASS OS C Windows) cepsepa SIP
ACHE_WXT%
%SIP_TRANSPORT Tak Tak 5000 6.1.5 HanawmosysaHut 4ac
S TCP_CONNECT_ g8idkpummsi cokema SIP
TIMEOUT_WXT%
%SIP_TRANSPORT Tak Tak 10 000 6.1.5 HanawmosyesaHuli 4ac
S TLS CONNECT_ gi0kpummsi cokema SIP
TIMEOUT_WXT%
%SOURCE_PORT_ Tak Tak 5060 6.1.7 BukopucmaHHs1 baxaHo20
WXT% rnopmy 0ns SIP
%SIP_FAILBACK_E Tak H true 6.1.8.2 AsapiliHe 3agepuieHHs1 poboTn
NABLED_WXT% SIP
%SIP_FAILBACK TI Tak H 900 6.1.8.2 AsapiliHe 3agepuieHHs1 poboTn
MEOUT_WXT% SIP
%SIP_FAILBACK_U Tak H HEBIpHO 6.1.8.2 AsapiliHe 3agepuieHHs1 poboTn
SE_RANDOM_FACT SIP
OR_WXT%
%SIP_TRANSPORT Tak Tak dns 6.1.8.3. Bacmocysamu sepcito IP
S _ENFORCE_IP_VE
RSION_WXT%
%USE_ALTERNATI Tak Tak HeBipHO 6.1.10 Bukopucmosysamu P-
VE_IDENTITIES_ Associated-URIl y PEECTPI
WXT%
%TCP_SIZE THRE Tak Tak 18000 6.1.4 lNpumycose sukopucmaHHs
SHOLD WXT% TCP, TLS abo UDP i 36epexxeHHs

OaHux

%SIP_REFRESH_O Tak H HeBipHO 6.1.8.4 KepysaHHss DNS TTL
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%ENABLE_SIP_UP

werTi

6.1.12 lMidmpumka OHOBJIEHHA SIP

TBEAT_WXT%

Tak Tak HeBipHO

DATE_SUPPORT_W

XT%

%ENABLE_PEM_SU Tak Tak HeBipHO 6.1.11 3azonoeok SIP P-paHHix media

PPORT_WXT% (PEM)

%ENABLE_SIP_SES Tak Tak HEBIpHO 6.1.15 IdeHmupikamop ceaHcy SIP

SION_ID_WXT%

%ENABLE_FORCE_ Tak Tak HEBiIpHO 6.1.13 3acmapina iHghopmauisi npo

SIP_INFO_FIR_ SIP FIR

WXT%

%SRTP_ENABLED_ Tak Tak HeBipHO 6.1.2 SIP yepe3 TLS i npomokon

WXT% 6e3rneyHo20 mpaHcropmyeaHHs 8
peanbHOMY 4aci

%SRTP_MODE_ Tak Tak HEBiIpHO 6.1.2 SIP yepes TLS i npomokon

WXT% be3rne4yHo20 mpaHcropmysaHHs 8
peansHoMy Yacl

%ENABLE_REKEYI Tak Tak true 6.1.2 SIP yepes TLS i npomokon

NG _WXT% 6e3reyHo20 mpaHcropmyeaHHs1 8
peanbHOMY 4aci

%RTP_AUDIO_POR Tak Tak 8000 6.1.17 [iana3oH nopmie rnpomokKosy

T_RANGE_START_ mpaHcrnopmysaHHsi 8 peanbHOMy Yaci

WXT%

%RTP_AUDIO_POR Tak Tak 8099 6.1.17 [iana3oH nopmie rnpomokosy

T_RANGE_END_WX mpaHcrnopmyeaHHs1 8 peanbHOMy 4aci

T%

%RTP_VIDEO_POR Tak Tak 8100 6.1.17 [iana3oH nopmie rnpomokosy

T_RANGE_START _ mpaHcriopmyeaHHsi 8 peanbHOMy Yaci

WXT%

%RTP_VIDEO_POR Tak Tak 8199 6.1.17 [iana3oH ropmie rnpomokosy

T_RANGE_END_ mpaHcropmyeaHHs 8 peanbHOMY Yaci

WXT%

%ENABLE_RTCP_M Tak Tak true 6.1.19 Mux rtcp

UX_WXT%

%ENABLE_XSI_ Tak Tak true 6.1.33 Kanan nodit XSl

EVENT_CHANNEL_

WXT%

%CHANNEL_HEAR Tak Tak 10 000 6.1.33 Kawnan noditi XSl
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%XSI_ROOT_WXT

werTi

Tak Tak nopoxHi | 6.1.32 KopeHi ma wnsixu XSl
% 7
(BuKopU
CTOBYE
noyartko
By URL-
afpecy)
%XSI_ACTIONS_PA Tak Tak /com.bro | 6.1.32 KopeHi ma wnsixu XSl
TH_WXT% adsoft.x
Si-
actions/
%XSI_EVENTS_PAT Tak Tak /com.bro | 6.1.32 KopeHi ma winsixu XSI
H_WXT% adsoft.x
si-
events/
%ENABLE_CALLS_ Tak Tak HeBipHO | 6.1.25 AemomamuyHe 8i0HO8/IeHHS
AUTO_RECOVERY_ sukrukie / beanepebilina nepedaya
WXT% BUKITUKY
%EMERGENCY_CA H Tak TiNbKK 6.3.1 EkcmpeHuli 8UKITUK
LL_DIAL_SEQUENC cs
E_WXT%
%ENABLE_CALL_PI Tak H HeBipHO 6.2.2 NpuliHamu 8UKIUK
CKUP_BLIND_WXT
%
%ENABLE_CALL_PI Tak H HeBipHO 6.2.2 lpuliHamu 8UKUK
CKUP_DIRECTED_
WXT%
%WEB_CALL_SETT Tak Tak nopoxHi | 6.1.30 lNopman HanawmysaHsb i
INGS_URL_WXT% n HanawmyeaHHs1 8668UKIIUKI8
%USER_PORTAL_S Tak Tak NOPOXHi 6.1.30 lMopman HanawmyeaHsb i
ETTINGS URL " HanawmyeaHHs1 868UKITUKI8
WXT%
%ENABLE_CALL_ Tak Tak HEBIpHO 6.1.31 LleHmp 06pobKu 8uKrukie /
CENTER_WXT% 8xi0/8uxi0 i3 YEPry BUKINKIB
%WEB_CALL _SETT Tak Tak 30BHiWHI | 6.1.30 lTopman HanawmyeaHsb i
INGS_TARGET_ HanawmyeaHHs1 8668UKIIUKI8
WXT%
%WEB_CALL_SETT Tak Tak true 6.1.30 Mopmarn HanawmysaHsb i

INGS_CFA_VISIBLE
_WXT%

HanawmyeaHHs1 8668UKITUKIE
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Poszgin

%WEB_CALL_SETT

werTi

INGS_CC_VISIBLE_
WXT%

Tak Tak true 6.1.30 lopman HanawmysaHsb i
INGS_DND_VISIBLE HanawmyeaHHs1 8668UKIIUKI8
_WXT%
%WEB_CALL_SETT Tak Tak true 6.1.30 [Mopman HanawmyeaHsb i
INGS_ACR_VISIBLE HanawmyeaHHs1 8€68UKIIUKI8
_WXT%
%WEB_CALL_SETT Tak Tak true 6.1.30 lopman HanawmysaHsb i
INGS_CFB_VISIBLE HanawmyeaHHs1 668UKITUKIG
_WXT%
%WEB_CALL_SETT Tak Tak true 6.1.30 [Mlopman HanawmyeaHsb i
INGS_CFNR_VISIBL HanawmyeaHHs1 8€68UKIIUKI8
E_WXT%
%WEB_CALL_SETT Tak Tak true 6.1.30 lMopman HanawmyeaHsb i
INGS_CFNA_VISIBL HanawmyeaHHs1 6e68UKIIUKIG
E_WXT%
%WEB_CALL_SETT Tak Tak true 6.1.30 lNopman HanawmysaHsb i
INGS_SIMRING_VIS HanawmyeaHHs1 8e68UKIIUKI8
IBLE_WXT%
%WEB_CALL _SETT Tak Tak true 6.1.30 Mopman HanawmyeaHsb i
INGS_SEQRING_VI HanawmyeaHHs1 8e68UKIIUKI8
SIBLE_WXT%
%WEB_CALL_SETT Tak Tak true 6.1.30 lopman HanawmyegaHsb i
INGS_RO_VISIBLE_ HanawmyeaHHs1 868UKIIUKI8
WXT%
%WEB_CALL_SETT Tak Tak true 6.1.30 Mopman HanawmyeaHsb i
INGS_ACB_VISIBLE HanawmyeaHHs1 8e68UKIIUKI8
_WXT%
%WEB_CALL_SETT Tak Tak true 6.1.30 lopman HanawmyeaHsb i
INGS_CW_VISIBLE_ HanawmyeaHHs1 8668UKIIUKI8
WXT%
%WEB_CALL _SETT Tak Tak true 6.1.30 lMopman HanawmyeaHsb i
INGS_CLIDB _VISIB HanawmyeaHHs1 868UKITUKI8
LE_WXT%
%WEB_CALL_SETT Tak Tak true 6.1.30 lMopmarn HanawmysaHsb i
INGS_PA_VISIBLE_ HanawmyeaHHs1 8668UKIIUKI8
WXT%
%WEB_CALL _SETT Tak Tak true 6.1.30 lMopman HanawmyeaHsb i
INGS_BWA VISIBL HanawmyeaHHs1 868UKITUKI8
E_WXT%
%WEB_CALL _SETT Tak Tak true 6.1.30 Mopman HanawmyeaHsb i

HanawmyeaHHsi 6e68UKITUKIE
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%WEB_CALL_SETT

werTi

WXT%

Tak Tak true 6.1.30 lopman HanawmysaHsb i
INGS_BWM_VISIBL HanawmyeaHHs1 8668UKIIUKI8
E_WXT%
%WEB_CALL_SETT Tak Tak true 6.1.30 [Mopman HanawmyeaHsb i
INGS_VM_VISIBLE _ HanawmyeaHHs1 8€68UKIIUKI8
WXT%
%USE_MEDIASEC_ Tak Tak HeBipHO 6.1.3 3azonosku SIP 3GPP dns
WXT% SRTP
%ENABLE_DIALING H Tak HeBipHO 6.3.4 KnayHimsb, wob Habpamu Homep
_CALL_BACK_WXT (380pOMHUL BUKIVK)
%
%DIALING_CALL_B H Tak 10 6.3.4 KnayHimsb, wjob Habpamu Homep
ACK_TIMER_WXT% (380pOMHUL BUKIVK)
%ENABLE_EXECUT Tak H HEBiIpHO 6.2.3 lNidmpumka boca-
IVE_ASSISTANT_W admiHicmpamopa (MoOMiYHUK
XT% BMKOHABYOro AupekTopa)
%PN_FOR_CALLS_ H Tak 35 6.3.2 Push-crosiweHHs npo 8uKnuku
RING_TIMEOUT_SE
CONDS_WXT%
%ENABLE_CALL R Tak Tak HeBipHO 6.1.26 3anuc eukrnukie
ECORDING_WXT%
%ENABLE_SINGLE H Tak HeBipHO 6.3.3 €0uHe onosileHHs
_ALERTING_WXT%
%ENABLE_CALL_P Tak Tak HEBIpHO 6.1.23 lNapKysaHHs1 8UKIUKY/3HAMU
ARK_WXT% YTPUMaHHSA BUKITUKY
%CALL_PARK_AUT Tak Tak 10 6.1.23 lNapKyeaHHs1 8UKITUKY/3HAMU
O_CLOSE_DIALOG YTPUMaHHS BUKITUKY
_TIMER_WXT%
%ENABLE_RTP_IC Tak Tak HEeBIpHO 6.1.18 lidmpumka |CE (minbku
E_WXT% Webex Calling)
%RTP_ICE_MODE_ Tak Tak neopoBu | 6.1.18 [lidmpumka ICE (minbku
WXT% K Webex Calling)
%RTP_ICE_SERVIC Tak Tak nopoxHi | 6.1.18 lMidmpumka ICE (minbku
E_URI_WXT% n Webex Calling)
%RTP_ICE_PORT _ Tak Tak 3478 6.1.18 lidmpumka ICE (minbku

Webex Calling)
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%ENABLE_RTP_IC

werTi

HeBipHO

DIALING_ENABLE_
REDSKY_WXT%

Tak Tak 6.1.18 lidmpumka ICE (minbku
E_IPV6_WXT% Webex Calling)
%SIP_REFRESH_O Tak H HeBipHO 6.1.8.4 KepysarHss DNS TTL
N_TTL_USE_RAND
OM_FACTOR_WXT
%
%ENABLE_CALLS_ Tak H HeBipHO | 6.2.4 Po3wupumu suknuku SIP do
ESCALATE_TO_WE Hapadu
BEX_MEETING_
WXT%
%ENABLE_DESKPH Tak H HeBipHO 6.2.5 BUKITUK Kepy8aHHs1 HacmirnbHUM
ONE_CONTROL_AU menegoHOM — asmomamuyHa
TO_ANSWER_ 8i0rnoesiob
WXT%
%ENABLE_DIALING H Tak true 6.3.5 lNidmpumka MNO
_VOIP_WXT% Buknuk 3a doriomozoto 86y008aH020
Habupaya Homepa
%ENABLE_DIALING H Tak HeBipHO 6.3.5 lMiompumka MNO
_NATIVE_WXT% Bukrnuk 3a dornnomoeor 86ydoeaHo20
Habupaya Homepa

%SIP_URI_DIALING Tak Tak true 6.1.35 Habip SIP-URI
_ENABLE_LOCUS _
CALLING_WXT%
%ENABLE_SIP_VID Tak Tak true 6.1.37 BumMKHymu 8i0e08UKIUKU
EOCALLS_WXT%
%ENABLE_LOCUS _ Tak Tak true 6.1.37 BumMKHymu 8i0e0o8UKUKU
VIDEOCALLS_WXT
%
%VIDEOCALLS_AN Tak Tak Po6ounn 6.1.37 BumMKHymu 8i0e08UKITUKU
SWER_WITH_VIDE cTin:
O_ON_DEFAULT_W .
XT0% iCTUHa

MoGinbH

un,

nnaHwet

— XxubHo
%EMERGENCY _ Tak Tak HeBipHO 6.1.38 Bukrnuk ekcmpeHoi dornomoau

(911) — 38imyeaHHs Mpo
Micye3Haxo0XXeHHs1 nocmadyasibHUKy
E911
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Bukopuc Bukopwu 3HayeH
TOBYETLC | CTOBYET HA 3a
Al Ha bCsl B 3amoBY
poboyom MOGinb yBaHHsA
y cToni HOMY M
Tenedo
Hi/nnaH
weTi
%EMERGENCY_RE Tak Tak 0 6.1.38 Bukrnuk ekcmpeHoi doriomoau
DSKY_USER_REMI (911) — 38imysaHHs rpo
NDER_TIMEOUT_ Micuye3Haxo0XeHHs1 nocmayarbHUKY
WXT% E911
%EMERGENCY_RE Tak Tak -1 6.1.38 Bukrnuk ekcmpeHoi dornomoau
DSKY_USER_MAND (911) — 38imysaHHs npo
ATORY_LOCATION Micue3Haxo0XeHHs nocmayarbHUKY
_WXT% E911
%EMERGENCY_RE Tak Tak ogHopas | 6.1.38 Bukrnuk ekcmpeHoi doromoau
DSKY_USER_LOCA oBun_BX | (911) — 38imyeaHHs1 Npo
TION_PROMPTING _ ia Micue3Haxo0XXeHHsI nocmadarbHUKY
WXT% E911
%ENABLE_AUTO _ Tak H HeBIpHO 6.2.6 AemomamudyHa 8idrnoesiob 3i
ANSWER_WXT% CrOBIWEHHSIM PO CUTHan
%ENABLE_CALLS _ Tak Tak HeBipHO 6.1.41 IHOuKauiss cramy-8uUKIUKy
SPAM_INDICATION
_WXT%
%ENABLE_NOISE_ Tak Tak HEBIpHO 6.1.42 BudaneHHs1 wymy ma
REMOVAL_WXT% PO3WUPEHHST MPOIMYCKHOI 30amHocmi
011 TM3K/mMobinbHUX BUKIWKIB
%ENABLE_AUDIO _ Tak Tak HeBipHO 6.1.46.2 BurnpagneHHsi MOMUsiKu
MARI_FEC_WXT% nepeadpecauii (FEC) i pempaHcnsauyis
nakemig (RTX)
%ENABLE_AUDIO _ Tak Tak HeBipHO 6.1.46.2 BurnpagneHHsi MOMUsiKu
MARI_RTX_WXT% nepeadpecaujii (FEC) i pempaHcnsauis
nakemig (RTX)
%ENABLE_VIDEO_ Tak Tak HeBIpHO 6.1.46.2 BunipasneHHs MOMUIIKU
MARI_FEC_WXT% nepeadpecauii (FEC) i pempaHcnsauis
nakemig (RTX)
%ENABLE_VIDEO _ Tak Tak HEeBipHO 6.1.46.2 BurnipasneHHsi MOMUsiKu
MARI_RTX_WXT% nepeadpecauii (FEC) i pempaHcnsuis
nakemig (RTX)
%ENABLE_CALL_B Tak Tak HeBipHO | 6.1.45 Criucok 3abrokosaHux ocib
LOCK_WXT% (minbku Webex Calling)
%ENABLE_WIDGET H Tak true 6.3.5.6 MobinbHicms MNO — gidxem
_HOLD_CALLS_WX 1id Yac BUKIUKY
T%
%ENABLE_WIDGET H Tak true 6.3.5.6 MobinbHicmb MNO — gidxem
_TRANSFER_CALL i@ Yac BUKIUKY
S WXT%
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TOBYETLC | CTOBYET HA 3a
Al Ha bCA B 3amoBY
poboyom MOGinb yBaHHsA
y cToni HOMY M
Tenedo
Hi/nnaH
weTi

%ENABLE_WIDGET H Tak true 6.3.5.6 MobinbHicmb MNO — gidxem
_CALLS_ESCALATE i@ Yac BUKIUKY
_TO_WEBEX_MEET
ING_WXT%
%ENABLE_SIMULT Tak Tak HeBipHO 6.1.47 OOHOYacCHI BUKIUKU 3 MUM
ANEOUS_CALLS W caMuM KopucTyBadeM
ITH_SAME_USER_
WXT%
%ENABLE_REMOT Tak H HeBipHO | 6.2.14
EM U;FE_CONTROL Maxem noditi eiddaneHo20 KepysaHHs
_WXT% 3s8ykom (minbku Webex Calling)
%ENABLE_VOICE_ Tak Tak true 6.1.29.2 [lepeadpecayis suknukie o
MAIL_FORWARDIN 207100801 NOWTH
G_WXT%
%SIP_REGISTER_F Tak Tak true 6.1.8.1 AsapitiHe nepemuKkaHHs1 SIP
AILOVER_REGISTR
ATION_CLEANUP_
WXT%
%ENABLE_CALL_M Tak H HEBIpHO 6.2.15 lNepeHecmu 8UKIUK Ha iHWINA
OVE_HERE_WXT% npucTpin
%ENABLE_SPEECH Tak Tak HEBIpHO 6.1.42 BudaneHHs1 wymy ma
_ENHANCEMENTS_ PO3WUPEHHST MPOIMYCKHOI 30amHocmi
WXT% 011 TM3K/mobinbHUX BUKIWKIB
%DIALING_NATIVE H Tak nopoxHi | 6.3.5.1 Buknuk 3a 0rnomMozoto
_FAC_PREFIX_WXT n 8bydosaHoz0 Habupayva Homepa
%
%ENABLE_TRANSF Tak Tak HeBipHO 6.1.20 lNepedamu
ER_AUTO_HOLD W
XT%
%ENABLE_RTCP_X Tak Tak true 6.1.48 rtcp- xr
R_NEGOTIATION_
WXT%
%ENABLE_CLID_IN H Tak HEeBipHO 6.3.6 I0eHmucgbikamop 6xiOHo20
COMING_CALLS A aboHeHma, Wo TenedoHye
PPEND_NUMBER_
WXT%
%ENABLE_CLID_MI H Tak HeBipHO 6.3.6 I0eHmucbikamop exiOHo20
SSED_CALLS APP aboHeHma, Wo TenedoHye
END_NUMBER_WX
T%
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%ENABLE_CLID_O

werTi

SPLAY_CALLER_W
XT%

H Tak HeBipHO | 6.1.50 /deHmucbikamop aboHeHma,

UTGOING_CALLS_ Lo TenedoHye

WXT% I0eHmugpikamop aboHeHmMa
8UXiOHO20 8UKNUKY (minbku Webex
Calling)

%ENABLE_CLID_O H Tak HeBipHO | 6.1.50 /deHmucbikamop aboHeHma,

UTGOING_CALLS_ o TenedoHye

ADD|T|ON'§‘L_NUMB I6eHmupikamop aboHeHmMa

ERS_WXT% 8UXIOHO20 8UKNUKY (minbku Webex
Calling)

%ENABLE_CLID_O H Tak HeBipHO 6.1.50 I6eHmugpikamop aboHeHmMa,

UTGOING_CALLS _ o TenedoHye

C?LL_CENTER_WX IdeHmugpikamop aboHeHma

T% 8UXIOHO20 8UKIUKY (mifibku Webex
Calling)

%ENABLE_CLID_O H Tak HeBipHO 6.1.50 IdeHmugbikamop aboHeHmMa,

UTGOING_CALLS o TenedoHye

HéJ NT_GROUP_WX I0enmucpikamop aboHeHmMa

T% 8UXIOHO20 BUKIUKY (minbku Webex
Calling)

%ENABLE_CLID_O H Tak HeBipHO | 6.1.50 /deHmucgbikamop aboHeHmMa,

UTGOING_CALLS_ o TenedoHye

DEUVERZ—BLOCKl I0eHmugpikamop aboHeHmMa

NG_WXT% 8UXIOHO20 BUKIUKY (minbku Webex
Calling)

%ENABLE_CALL_F Tak Tak HEBIpHO 6.1.49 IHghopmauisi npo

ORWARDING_INFO rnepeadpecau,iro BUKIUKIB

_CALLS_WXT%

%ENABLE_BUSY L Tak H HeBipHO 6.2.8.1 Mone namnu 3atHamocmi

AMP_FIELD_WXT%

%ENABLE_BLF_DIS Tak H true 6.2.8.1 lNone namnu 3aliHamocmi

PLAY_CALLER_WX

T%

%BLF_NOTIFICATI Tak H 0 6.2.8.1 lNone namnu 3aliHamocmi

ON_DELAY_TIME_

WXT%

%ENABLE_GCP_N Tak H HeBIpHO 6.2.8.2 pyna nidxonneHHs1 BUKIIUKIG

OTIFICATIONS_WX (minbku Webex Calling)

T%

%ENABLE_GCP_DI Tak H HEeBipHO 6.2.8.2 pyna nidxornneHHs1 BUKIUKI8

(minsku Webex Calling)

CTOPIHKA NOCIBHUKA 3 HANALUTYBAHHA WEBEX ANA CISCO BROADWORKS

37



e
CISCO.

Bukopuc Bukopwu 3HayeH
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y cToni HOMY M
Tenedo
Hi/nnaH
weTi
%GCP_NOTIFICATI Tak H 120 6.2.8.2 Mpyna nidxornneHHs1 8UKIUKIg
ON_MAX_TIMEOUT (minsku Webex Calling)
_VALUE_WXT%
%UDP_KEEPALIVE Tak Tak true 6.1.4 lNpumycose sukopucmaHHs
_ENABLED_WXT% TCP, TLS abo UDP i 36epexxeHHs1
AaHnX
%TCP_KEEPALIVE_ Tak Tak HeBipHO 6.1.4 lNpumycose sukopucmarHs
ENABLED_WXT% TCP, TLS abo UDP i 36epexeHHs
AaHnx
%TLS_KEEPALIVE_ Tak Tak HeBipHO 6.1.4 lNpumycose suKkopucmaHHs
ENABLED_WXT% TCP, TLS abo UDP i 36epexxeHHs1
AaHnX
%ENABLE_MULTI_L Tak Tak HeBipHO 6.2.12 bacamorniHitHUU: 308HIWHIl
INE_WXT% 8uesiAd CNinNbHOI MiHii
BazamoniHitHi 0nsi MObinbHUX
npucmpoig (minsku Webex Calling)
%ENABLE_CALLS_ H Tak HeBipHO | 6.2.4 Po3wupumu suknuku SIP do
ESCALATE_TO_WE Hapadu (Webex Calling)
BEX_MEETING_WX
T%
%ENABLE_CLID_D H Tak HeBipHO 6.3.5.3 I0eHmuabikauisi niHii 8UxiOHO20
ELIVERY_BLOCKIN sukrnuky (CLID) — nodsitiHa ocoba
G_WXT%
%ENABLE_MOBILIT H Tak HeBipHO | 6.3.5.3 I0eHmucdbikauis niHii euxidOHO20
Y_PERSONA_MANA sukrnuky (CLID)
GEMENT_WXT%
%CLID_REMOTE_N Tak Tak BupiweH | 6.1.50.2 Im’a siddaneHoz20 aboHeHMa,
AME_MACHINE_MO o] o TenedoHye
DE_WXT%
%PERSONAL_ASSI Tak Tak HeBipHO Ocobucmud nomivyHUK (8idcymHsi
STANT_ENABLED_ npucymHicms)
WXT%
%PN_FOR_CALLS H Tak mepexe | Pexum docmasku 0ns push-
_DELIVERY_MODE Bi CriogilweHb npo BUKIUK (MinbKuU
_WXT% 3B’A3KM Webex Calling)

[opaTkoBy iHopMaLLito MPO 3iCTaBMEHHA KOPUCTYBaLbKNX TeriB, WO BUKOpUCTOBYIOTLCH Y Webex
ans Cisco BroadWorks, i3 Teramu, o sukopuctosytotecst UC-One, avB. y po3gini
83icmaeneHHsi kKopucmysgaubKkux meeig mixx Webex dns1 Cisco BroadWorks i UC-One.
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6.1 3aranbHi yHKUiT

6.1.1 HanawTtyBaHHA SIP-cepBepa

3a3Buyan KnieHT HanawToBaHMM Ha BUKOPUCTaHHS SIP mepexi, Lo BUKOHYETLCS LUMASXOM 3MiHM
dawnny config-wxt.xml. 3a3Bmyan HeObXigHO 3MIHUTK Taki NnapameTpu:

= aomeH SIP. BiH BUKOPUCTOBYETLCS SIK AOMEHHa YacTuHa BriacHoro SIP URI (BnacHui SIP
URI Takox iHoAi Ha3nBatoTb NiHiHAM NOPTOM) 3aranom y 3aronoskax SIP Ta nig yac
BigganeHumx Buknukis (XSl1). YactnHa kopuctyeava BnacHoro SIP URI noxoguTb i3
KOHQpirypadii obnikoeunx gaHux SIP (napameTp <username> y po3gini <credentials>).

= URI-agpeca SIP-cepsepa abo IP-agpeca npokci-cepsepa SIP, sKwo He B4acTbCs BUPILLNTY
DNS. 3BepHiTb yBary, wwo ans sukopuctaHHsa TLS IP-agpecn HEMOXNNBO BUKOPUCTOBYBaTU B
napameTpi NPOKCi, OCKiNbkM nepesipka cepTudikata TLS He BgacTbes. JogaTkosy
iHdhopmauito npo npokci-nopT aue. B Te3i DM %SOURCE_PORT_WXT%. 3ayBaxTe, Wo
dyHKuito kepyBaHHS DNS TTL HemMOXnnBo BMKOPUCTOBYBAaTHU, SKLO B NapaMeTpi NPOKCi-
agpecu BukopuctoByeTbest IP-agpeca. 3aranom 3 umx NpuyYnH HE PEKOMEHOYEThCS
BMKopucToByBaTH |IP-agpecy B LibOMy Mori.

IHWIi napameTpn TakoXX MOXHa 3MIHUTU, WOO YBIMKHYTU pi3Hi doyHKUIT Ansa BUKkNuky. OgHak
nonepefHi HanawTyBaHHA 3abe3nevyoTb 6a30By PyHKLUIOHANbHICTE 4118 Takoro:

= Peectpauis B mepexi SIP.
= 3gincHeHHs aygio- abo BiAEOBUKITUKIB.

=  BukoHaHHA BUABNEHHS NpoKci-cepBepa Ha ocHoBi DNS, Lo fo3BONsE BUKOPUCTOBYBATU
Kinbka NpoKci-cepBepis.

Micnga BBiMkHeHHs peecTpaii SIP yBimkHeHHsA SIP SUBSCRIBER gna MWI mae 3gincHioBaTncs
3a JOMOMOroK OKpeEMUX NapameTpiB KoHdirypauii. JogaTtkoBy iHdoOpMaLiito Mpo rofocoBy NOLWTY
OmB. B po3aini6.1.27Monocosa nowma, gidyanbHa 20/10co8a nowma, iHoukamop OuiKyBaHHS
NOBIJOMITEHHSI.

3BepHiTb yBary, wo 6a3oBa koHgirypauis SIP 3aexgu noTpibHa ans MWI, HaBiTb SKLLO BUKITUKA
SIP BumkHeHo. MWI 3anexuTs Big CIMOBIWEHD SIP.

HanawTyBaHHsa SIP-cepBepiB 34iNCHIOETLCA 32 HACTYMHOK 6a30BOK CXEMOIO:
= [lpokci-agpeca mictutb URI cepsepa SIP.
= MoxHa BU3HAUUTU N1LLE OAMH MPOKCI.

=  BusaBneHHs npokci-cepBepa DNS 3abesnevye nigTpumMky 6aratbox Npokci-cepBepi, AKi
noTpebytoTb HanexHoro HanawTyBaHHs DNS.

Kpim TOro, y danni koHdirypauii Bukpnsatotbcs SIP-Tanmepu (3miHIOBaTHh iX HE pEKOMEHAOBAHO).

<config>
<protocols>
<sip>
<timers>
<T1>500</T1>
<T2>4000</T2>
<T4>5000</T4>
</timers>
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= T1 —KinbKiCTb Yacy, B MinicekyHaax, Ans 3aTpMMKn MapLupyTmsaLii o Mepexi.

= T2 — MakcuMarbHUI Yac y MinicekyHaax nepen NoBTOPHOK Nepeadayelo HesanpoLleHMX
3anuTiB i BignoBigen Ha 3anpoLUEHHS.

= T4 — MakcumanbHWUi Yac y minicekyHgax, npoTAroM sIKOro NoBigOMIIEHHS 3anMLIaeTbCs B
Mepexi.

KoxxHa niHia mae BnacHi napameTpu, sik-oT Homep ronocosoi nowTtn, URI koHdepeHUii Ta gomeH,
a Takox obnikoBi AaHi Ana aBTeHTUdikauii SIP. 3a noTpebun MmoxxHa HanaluTyBaT! OKpeMi
obnikosi aaHi ana nepepasaHHA curHanis 401 i 407.

Y HaBegeHOMY HWK4Ye nNpuknagi Ta Tabnuui HasegeHo iHdopMaLito NPo HanbinbLW TUNOBI Terun
DM, ski BUKOPUCTOBYIOTbLCA ANsA kKoHdirypauii SIP.

<config>
<protocols><sip>
<lines multi-line-enabled="%ENABLE MULTI LINE WXT%">
<line>
<label>%BWAPPEARANCE-LABEL-1%</label>
<name>%BWNAME-1%</name>
<phone-number>%$BWE164-1%</phone-number>
<extension>%BWEXTENSION-1%</extension>
<external-id>%$BWUSEREXTID-1%</external-id>
<voice-mail-number>%$BWVOICE-PORTAL-NUMBER-1%</voice-mail-number>
<conference-service-uri>sip: $BWNETWORK-CONFERENCE-SIPURI-
1%</conference-service-uri>
<domain>%BWHOST-1%</domain>
<credentials>
<username>%BWLINEPORT-1%</username>
<password>%BWAUTHPASSWORD-1%</password>
<auth>
<auth401>
<default>
<username>%BWAUTHUSER-1%</username>
<password>%BWAUTHPASSWORD-1%</password>
</default>
<realm id="%$BWHOST-1%">
<username>%BWAUTHUSER-1%</username>
<password>%BWAUTHPASSWORD-1%</password>
</realm>
</auth401>
<auth407>
<default>
<username>%BWAUTHUSER-1%</username>
<password>%$BWAUTHPASSWORD-1%</password>
</default>
<realm id="%BWHOST-1%">
<username>%BWAUTHUSER-1%</username>
<password>%$BWAUTHPASSWORD-1%</password>
</realm>
</auth407>
</auth>
</credentials>
</line>

</lines>
<proxy address="%$SBC_ADDRESS WXT%" port="%$SBC_PORT WXT%" />
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sip:%25BWNETWORK-CONFERENCE-SIPURI-1%25%3c/conference-service-uri
sip:%25BWNETWORK-CONFERENCE-SIPURI-1%25%3c/conference-service-uri

e
CISCO

| <preferred-port>%$SOURCE_PORT WXT%</preferred-port>

3a
3aMoBYy
BaHHAM,
AKLLO
nponyiye
HO

MigTpumyB
aHi
3HaYeHHs

Onuc

%BWLINEPORT-n%

NOPOXXHIW

psiooK

3asBuyan im’a kopuctysaya SIP.

HopaTtkoBy iHpopmaLito auB. B
po3gainiS.7JuHamidHi 66ydosaHi meau cucmemu
Cisco BroadWorks.

Mpuknag: pKoHaoy

%BWAUTHPASSWORD
-n%

NOPOXHIN

pAOoK

3aseuyan SIP-naponb.

HopatkoBy iHdbopmaLiito AnB. B
po3gaini5.7JuHamiyHi 66ydosaHi meau cucmemu
Cisco BroadWorks.

Mpuknag: naponb cekpetaps

%BWE164-n%

NOPOXHIN

Homep
TenedoHy

Homep TenedoHy 3a 3amMoOBYyBaHHAM ANS
KopucTyBa4da B MixxHapogHoMy dopmari.
HopaTtkoBy iHbopmauito ovB. B
po3aini5.7JuHamivHi 86ydoeaHi meau cucmemu
Cisco BroadWorks.

Mpuknag: 12345678

%SBC_ADDRESS_WXT
%

NMOPOXXHIW

psiooK

HopaTkoBy iHdopmaLito AnB. B po3aini5.6 Teau
cucmemu 3a 3aMOBYYBaHHSIM.

Mpuknag: sbcexample.domain.com

%SBC_PORT_WXT%

5060

4yuncno

HopaTkoBy iHdopmauito AuB. B po3aini 5.6 Teau
cucmemu 3a 3aMOBYYBaHHSIM.

Mpuknag: 5060

%BWHOST-n%

NMOPOXXHIW

psiooK

3a3Bun4yan BUKOPUCTOBYETLCH AK JOMeH SIP.

HopaTtkoBy iHpopmaLito auB. B
po3gaini5.7JuHamiyHi 66ydosaHi meau cucmemu
Cisco BroadWorks.

Mpuknag: exampledomain.com

%SOURCE_PORT_WXT
%

5060

4yncno

3asBuyan BMKOPUCTOBYETLCA ANsi NapaMeTpa
baxaHoz20 rnopmy.

HopaTtkoBy iHbopmauito auB. B po3aini
6.1.7BukopucmarHs 6axaHoz2o nopmy 0ns SIP.

Mpuknag: 5061

%BWUSEREXTID-n%

NOPOXHIN

pAOokK

(Tinbkn Webex Calling) MicTuTb 30BHiLLHIn
ineHTudikaTop niHii

o6 oTpumaTn gogaTtkoBy iHpopmaLito,
nepernsHeTe 6.2.1365a2amorniHitHi —
gipmyanbHi niHii (minbku Webex Calling).

Mpuknag: 30f69 bf7-710b-4cd0-ab4b-
35ab393a1709
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MPUMITKA. HacriitHo pekomeHayeTbest, Wob nopt SIP BigpisHaees Big 5060 (Hanpuknaa, 5075) vepes
BigoMi npobnemu 3 BUKOpUCTaHHAM cTaHgapTHoro nopty SIP (5060) Ha MOBINbHUX MPUCTPOSIX.

6.1.2 SIP yepe3 TLS i npoTokon 6e3ne4HOro TpaHCNOPTYBaHHA B peasibHOMY 4aci

KrieHT moxxe OyTK HanawTOBaHUA Ha BUKOPUCTaHHA curHanie SIP yepes TLS i 6e3aneyHoro
TPaHCNOPTHOro NPoToKoNy B peanbHoMy 4Yaci (SRTP) ana wudpyBaHHa megiadannie. OgHak Ui
dyHKLiT He0bXiaHO BBIMKHYTM B KOHADirypaLii, ik nokasaHo B HaBe4EHOMY HWX4Ye npuknagi.
3BepHITb yBary Takox, Lo Mig Yac BUKOPUCTAHHST AMHAMIYHOIO BUsIBNEHHsS1 SIP-npokci
npioputetn DNS SRV nepeBnsHavaoTb cTaTUYHI napaMeTpu, Sk-oT uen (BUSE_TLS WXT%), a
TpaHcnopTyBaHHs 6e3 TLS BMKOpUCTOBYETLCSA, AKLWO BiH Mae Buwimi npioputetT y DNS SRV.
HopatkoBy iHdbopMaLito Npo BUSIBNEHHS AMHaMivyHOro npokci-cepsepa SIP aus. B
po3gaini6.1.6/JuHamiyHe susiereHHs rnpokci-cepeepa SIP.

AKLo AnHaMiYHe BUSBMEHHS NPOKCI HE BUKOPUCTOBYETLCS, MOro Habysae BBIMKHEHHSA TLS ans
SIP.

[opnaTkoBi BigoOMOCTi Npo pekoMeHaauii woao nopty SIP Ta NpoTOKONy TpaHCNOPTYyBaHHSA Nig Yac
BukopucTtaHHs SIP ALG y mepexi auB. B TocibHuKy 3 supiwueHHs1 Webex dns Cisco BroadWorks.
3ayBaxTe, L0 BUKOPUCTOBYBaHWI cepTudikat mae 6yt gonyctummum. Kpim Toro, naHLuxok
cepTudikaTtiB Mae 6yT HENOLLKOMKEHUM, OO NPOMDKHUI cepTudikaTt Takox 6yB NoB’si3aHUN.
PekomeHO0BaHO BUKOPUCTOBYBATU LLUMPOKO BMKOPUCTOBYBaHWI cepTudikart, wob BiH yxe
NPUCYTHIN 3a 3amMOBYYBaHHAM Ha rnpucTposax. Kpim Toro, MoxHa goaatu ceptudikati nokansHo
Ha KOMM'IOTEP KOMM'tOTepa Bpy4YHY abo 3a JOMOMOro rpynoBoi NigroToBKKU, Xo4a 3a3Bunyan ue He
pobutbcs.

o6 yBimkHyTV nos’a3aHuni SRTP anda wundpysaHHA mediadannis, icCHye okpeme
HanawTyBaHHS.

Ha popatok go RTP, RTCP Tpadik Moxe ByTu 3axumLLieHUn 3a 4ONMOMOro TUX CaMux
MexaHi3miB, wwo i RTP, BukopucToBytoum nonepeaHo KoHirypaduito.

Hani wndpis SIP/TLS gue. B ctatTi [JJodamok A: LLughpu TLS.

SRTP BuKopucTOBYETLCA NS 3abe3neveHHs1 6e3nekn MeaianoToKy B TPbOX Pi3HUX acrnekTax:
= KoHdpigeHuUinHicTb (gaHi 3awmdpoBaHi)

= ABTeHTudiKauisa (MiaTBepmKEeHHS 0COOU iHLWOI CTOPOHM abo CTOPIH)

= LinicHicTb (3axoam NpoTu, Hanpukag, NOBTOPHOrO BiATBOPEHHS aTak)

MoTouHa Bepcisa megiadpenmBopka nigTpumye pexum AES 128 Counter Mode ans 3axucTy Ta
kog aBTeHTudiKauii rew-nosigomneHb (HMAC)-SHA-1 ans aBTeHTudikauii. Po3mip ocCHOBHOro
Krnoya ctaHoBuTb 16 6anTiB, @ OCHOBHUI po3mip coni — 14 6awnTis.

MegiacbpenmBopk nigTpumMye sik NnoBHUIA (80-po3pagHUR), Tak i KOPOTKUN (32-po3psaHui) Ter
aBTeHTMdiKauji. KnieHT oOMiHOeTbCS Kntodammu BcepeanHi SDP gk yacTuHa curHanis SIP, obuasi
CTOPOHU BUKIMKY HAOCUMNAOTb KoY, SIKMA BOHW BUKOPUCTOBYIOTh iHLUIN CTOPOHI.
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SRTP MoXHa BBIMKHYTM 3a JOMOMOIO KOHirypauii, nokazaHoi B HaBe4eHOMY HWKYe NpUKagi.
MoTo4yHa peanisauis BukopuctoBye nuwe 6e3neyHnii npodins RTP SDP i niatpumye
6araToniHinHmMin SDP gnsa 3anucie Aygio BisyansHoro Mpodinto (AVP) i beaneyHoro Ayaio
BisyanbHoro NMpoginto (SAVP). Peanisauis SRTP 6yna ycnilwHo nepeipeHa B i 3BM4YaliHin
KOHQpirypadii po3ropTtaHHs 3 pisiumu SBC. TecTyBaHHs 3gaTHoOCTI Ao B3aemogii (I0T) 3
KiIHLLEBMMW MPUCTPOSIMU, SKi NIGTPUMYIOTb NuLe WndpysaHHA 3a gonomMoroto npodinto AVP, He
nigTpMMyeTbhCS.

BaratoniHinHi npouenypu SDP, nos’sizani 3 SRTP, BnpoBagxytoTbes, Wob 3aBxan
BMKOPUCTOBYBaNuCS Kinbka m-niHii. BukopmnctoByoTbcst okpemi m-niHii ana AVP ta SAVP.

OpHak 3BepHiTb yBary, LWo koHgirypauis SBC mae 6yTu peTensHO BpaxoBaHa; 30Kkpema,
nepekoHamTecs, Wo BxigHa niHia "m=", noe’sa3aHa 3 RTP/SAVP y SDP, He BuaaneHa, ockinbku B
aeskmx Bunagkax Buknukn SRTP moxyTb 6yTn 3abnokoBaHi.

OpaHak MOXNKMBI Kinlbka pisHMX KOHAirypadin mepexi, B Aeskmx posroptaHHax SBC He Gepe y4acrTi
B MefiaTpadiky, Todi SIK B iHLUMX pO3ropTaHHsIX KOXHa KrieHTcbka Megiarinka RTP go SBC
OKpemo 3allmdpoBaHa Ta obroBoptoeTbes Yeped SBC. Y geskux posroptaHHax SBC He
O03BOMSE BUKOPUCTOBYBATMK Kinbka niHin SDP.

SBC Takox Moxe 3MiHoBaTV nopsaok m-niHii SDP nig yac HanawTyBaHHS BMKINKY, CNoYaTKy
noctasmBLM M-fiHito AVP (HesawwudposaHum) abo SAVP (3awmndposaHum). ToMy KrieHTH, SKi
BMOMpatoTb nepy poboyy m-fiHito, BigaaloTe Nnepesary sk 3awmdpoBaHOMY, TakK i
HesawwmdposaHoMy Tpadiky. Pi3Hi napameTpu koHdirypauii SRTP Taki:

=  OO6O0B’A3KOBO — Mif Yac HanawTyBaHHs BUKIUKY novaTkoBa SDP BknoYvae TinbkM mM-fiHito
SAVP nig yac nponosuuii, a kKnieHT npunmace Tinbkn m-nidito SAVP B SDP nig 4ac Bignosigi,
TOMY MOXINuBI nuwe Buknukn SRTP.

= BaxaHo — nig yac HanawTyBaHHA BUKNUKY novaTkoBui SDP Bknoyae sk m-ninii AVP, Tak i
SAVP, ane SAVP 30iicHI0ETbCS NepLUmMM Nig Yyac Npono3uLii, LWo BKasye Ha NopsiaokK
baxaHux napameTpis. [ig yac Bignosiai knieHT Bubupae SAVP, sKWo BiH AOCTYMNHWIA, HABITb
AKWO Le He nepLlua m-fiHiga (3rigHo 3i cneundikauismu SIP nopsgok m-niHin He 3MiHIOETbCA
nig yac signosigi).

=  Heob0B’A3k0BO — Mi Yac HanawTyBaHHS BUKNUKY novaTkoBui SDP Bkntoyae gk m-niHii
SAVP, tak i AVP, ane AVP cnovatky Bka3dye nopsgok baxkaHux napameTpis. ig yac
BiANOBIAi KNieHT BUOMpae nepy m-ninito, AVP abo SAVP.

=  SRTP He BBiMKHEHO — y novaTkoBoMy SDP nig yac nponosuuii Hemae niniit SAVP m. lNig yac
Bignosigi SAVP He npunmMaeTbcs, TOMYy MOXNUBI nuile Buknunkn RTP.

= TpaHcnopT — aBTOMaTUYHO BUbMpanTe pexnm SRTP Ha OCHOBI TPaHCMOPTHOrO NPOTOKOIY.
Axwo BuKkopucToByeTbesa TLS, yBiMKHEHMI 060B’a3koBUiA pexnm SRTP. Akwo
BuKopucToByeTbcs TCP abo UDP, SRTP He BukoprcTOBY€ETHCS.

SRTP npotn RTP cumeTpunyHmii B 060X HanpsiMKax BUKMKKY, TOOTO nNpodini HagcunaHHs 1a
OTPMMaHHS O4HAKOBI.

<config>
<protocols><sip>
<secure>3%USE_TLS WXT%</secure>

<config>
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<protocols><rtp>
<secure enabled="%SRTP_ENABLED WXT%" mode="%SRTP_MODE WXT%" rekey-
always="%ENABLE REKEYING WXT%"/>

MpoTokon 6e3neyHoro KOHTPOo B pearnbHoMy vaci (SRTCP) TakoxX BUKOPUCTOBYETLCS, SKLLIO
BBiMKHeHO SRTP.

Y gesiknx po3ropTaHHsX NOBTOpHe noBTopeHHs1 SRTP He nigTpumyeTbes. Tomy icHye napameTp
KOHpirypadii Ans BBiMKHEHHS/BUMKHEHHA NOBTOPHOI nepeBipkn SRTP. OgHak HOBI KNioYi 3aBXaun
BMKOPUCTOBYIOTBCS NpU oTpuMaHHi B oHoBneHomy SDP BignosigHo o rfc3264. MoxnumeicTb
KOHQpirypadii CTOCy€eTbCS nuLle HaACUNaHHA HOBUX KITHOYiB.

3a MiatpumyB  Onuc

3amMmoBYy aHi

BaHHSAM, 3Ha4YeHHA

AKLLO

nponyie

HO

%USE_TLS_WXT% HeBIpHO iCTuHa, "Akwo BcTaHoBneHo Ha ""false™, SIP TLS
XnbHa [eakTnBoBaHo."

"Akwo BcTaHoBNeHo 3Ha4vyeHHsa ""true™, SIP TLS
aKkTuByeTbcH."

3BepHiTb yBary, L0 SKLLO BUKOPUCTOBYETLCS
6.1.6/JuHamidyHe sUSsIBNIEHHS MPOKCI-cepasepa
SIP, uen napameTp irHOpyeTbCS.

%SRTP_ENABLED_ HeBIpHO iCTuHa, "Akwo BcTaHoBNeHo Ha ""false™, SRTP
WXT% X1bHa [eakTMBoBaHo."
"Akwo BcTaHoBneHo Ha ""true™, SRTP
aKTMByeTbCA."
%SRTP_MODE_ HeoboB’s 060B’A3k0B BusHavae, SkMM YMHOM HagaeTbCs nepesara
WXT% 3KOBO un, SRTP nig 4ac HanawTyBaHHS BUKITUKY.
Baxanui, 3HaueHHs 3a 3aMOBYYBaHHAM — HEOBOB'A3KOBO.
HeoboB'A3K
0BO,
TpaHcnopT
%ENABLE_REKEYI true iCTUHa, Bmukae nosTopHy nepesipky SIP (SDP) ans
NG_WXT% XnbHa SRTP.

NPUMITKA. Axwo nigtpumky ICE BBiMkHeHo (auB. 6.1.18(Midompumka ICE (minbku Webex Calling)),
3aBxam 6yae BukoHaHo nosTopHe pe3epByBaHHs (%ENABLE_REKEYING_WXT% 3HaueHHs
KOHGirypaLjii irHopyeTbes).

6.1.3 3aronoBku SIP 3GPP ana SRTP

Hosiwi cneuundikauii 3GPP notpebyloTb JoaaTKoBMX 3aronoBkiB SIP ans BUkopucTtaHHs
npoTokony 6e3ne4YHoro TpaHcnopTy B peansHomy 4Yaci (SRTP). logaTkoBy iHpopmauiio ouB. B
3GPP TS 24.229, a Takox Take:

https://tools.ietf.org/html/draft-dawes-dispatch-mediasec-parameter-07
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3aronoBku, HeOOXigHi Uieto cneumdikauieto, MOXyTb MOPYLUNTY BUKNUMKKM SIP y po3ropTaHHsx, ae
us cneuudpikauis He BUKOPUCTOBYETLCS. TOMY Lii 3arofloBKM pEKOMEHAYETbCH BUKOPUCTOBYBATH
nuwe B cepenosuLlax, ae ix nigTpumye cepsep.

MoxxHa HanawTyBaTu nuile BBIMKHEHHSI BUKOPUCTaHHS 3aronoBkis. [loaaTkoBol KOHirypauii ons
OKpPeMUX 3arofiIoBKiB He iCHye. YCi 3aronoBku BBIMKHEHO ab0 BUMKHEHO.

<config>
<protocols><sip>
<use-mediasec enabled="%USE_MEDIASEC WXT%"/>

HacTtynHuin Ter kepye Lieto MOXIUBICTIO.

3a NiatpumyB | Onuc

3aMoBYy aHi

BaHHSAM, 3Ha4YeHHA

AKLLO

nponyue

HO
%USE_MEDIASEC _ HeBipHO icTMHa, Bmukae 3GPP SIP-3aronoBku ons y3rofxeHHs
WXT% XMbHa SRTP.

6.1.4 MpumycoBe BukopuctaHHa TCP, TLS ab6o UDP i 36epexxeHHs gaHux

Knient Webex gnsa Cisco BroadWorks moxHa HanawTtyBaTtu Ha BukopuctanHHa TCP, TLS abo
UDP ans nepegaBaHHs curHanis SIP i RTP. 3BepHiTb yBary, L0 KMiEHT BUKOPUCTOBYE 3HAYEHHS
TCP 3a 3amoBuyBaHHAM. 3BEPHITb yBary Takox, wo 6e3 TCP, nigkntodyeHHsa SIP TCP 6ygyTb
3aKkpuTi nicns nepiogy HeaKTUBHOCTI.

Y HaBeeHOMY HWXKYe Npuknagi 300paxeHo Lien By30n KoHirypatdlii.

<config>

<protocols><sip>

<transports>
<tcp-size-threshold>%TCP_SIZE THRESHOLD WXT%</tcp-size-threshold>

HacTynHuii Ter KOHTPOnIoE, Yn BukopucToBye knieHT TCP un UDP.

3a NigtpumyBaHi  Onuc

3amMOBYYy  3Ha4eHHs (y

BaHHAM, 6anTax)

AKLO

nponyiue

HO
%tcp_size_thresh 0 0 Mpumycose BukopuctaHHA TCP. "PiweHHs npo
old_wxt% BukopuctaHHa TCP abo UDP ans knieHTa

HaneXwTb NocTavyanbHUKy Nocnyr, ogHak
pekoMeHaoBaHo BukopuctoByBaTn TCP 3i
3Ha4YeHHsIM 3a 3amMoBYyBaHHaAM ""0""."
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0 Big 1 go 99 Mpumycose BukopuctaHHa UDP, konu poamip
000 NOBIAOMIMEHHSI MEHLLUMI 3a 3HAYEHHS, BKa3aHe
TYT.

Llen napameTp BUKOPUCTOBYETLCA 3a
3aMOBYYBaHHSAM, SKLLO PO3Mip NOBIAOMMEHHS
nepesuLLye 3agaHe 3Ha4veHHs. o6
Bukopuctoysatn UDP, 1500 € pekomeHaauieto
3a 3aMOBYYBaHHAM.

0 100000 MpumyLwye BukopuctaHHa UDP.

Ton camui By3on KoHirypadii Takoxx mae napametpu anss UDP, TCP i TLS keepalive, onucaHi B
HaBeJEeHOMY HWXK4Ye npuknagi.

<config>
<protocols><sip>
<transports>

<udp>

</udp>
<tcp>

</tcp>
<tls>

</tls>

<keepalive enabled="%UDP_KEEPALIVE_ENABLED_WXT%">
<timeout>20</timeout>
<payload>crlf</payload>

</keepalive>

<keepalive enabled="%TCP_KEEPALIVE_ENABLED_WXT%">
<timeout>0</timeout>
<payload></payload>

</keepalive>

<keepalive enabled="%TLS KEEPALIVE ENABLED WXT%">
<timeout>0</timeout>
<payload></payload>

</keepalive>

</transports>

Moxnusi napameTpu:

= YBiMKHeHHst TCP abo TLS, moxnumei 3HadeHHs: true/false, AKwWwo By30n BiACYTHIN, 3HAYEHHS

3a 3aMOBYYBaHHAM — false. 3ayBaxTe, L0 AKLWO L0 PYHKLi0 BBIMKHEHO, 36epeXeHHst JaHux

TCP Hapcunaetbes, HaBiTb akwo ana SIP BukopuctoByeTbes TpaHcnopt UDP.

= YBiMKHeHHS1 UDP ons 36epexxeHHs X)XKMBOro, MOXIuBi 3Ha4YeHHs — true/false, 3a

3aMOBYyBaHHAM — true, sKLLO BY30n BiACYTHIN. 3ayBaxTe, Lo AKLO L0 (PYHKLi0 BBIMKHEHO,
36epexeHHst gaHux UDP HagcunaeTbes, HaBiTb SKWo Ans SIP BUKOPUCTOBYETLCA MPOTOKON

TpaHcnopTyBaHHA TCP. Kpim Toro, HaBiTb skwo ansa SIP BukopuctoByetbes TCP, knieHT

Takox npunmae Tpacdik yepes UDP BignosigHo Ao RFC 3261.

=  TanMm-ayT Nnokasye MakCuManbHUIM Yac HeakTUBHOCTI (Y CeKyHaax), nicns skoro 6yae
HagicnaHo NOBIAOMITEHHS, SKe 3anULUUTLCS XUBMM. Hemae 3HayeHHs, Lo O3Hayae, Lo Ansd

NPOTOKOMNY BUMKHEHO 36EepEXEHHS KNBOTO.
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=  KopucHe HaBaHTaXeHHS Ans NOBiAOMEHb, MOXIMBI 3HA4YEHHS (HEMAE 3HAYEHHS, Lo
O3Ha4ae BUMKHEHHS pyHKLiT keepalive ans npoTokony):

- Crlf
- Mae 3HauyeHHs null (He BUKOPUCTOBYETBLCS)
- KopuctyBaubkui psifok (He BUKOPUCTOBYETHLCA)

36epexeHHs MoxHa BukopuctoByBaTtu ang obxogy NAT, wob Tpumatu 38’a3ku NAT Bigkputmm
3 HEBENWKMM A04aTKOBUM TpadpikoM.

IP-agpeca Ta nopT cepBepa Ans 36epexeHHs 4aHMX BU3HAYaOTbCA 3a JONOMOro 3BUYaNHMX
npouenyp BUABMAEHHs npokci-cepeepa SIP. 3BepHiTb yBary, wo noptu SIP Ta Bubip
TPaHCNOPTHOro NPOTOKOMY, OTPMMaHMWI 3a ONOMOro ANHAMIYHOIO BUSIBMEHHS NMPOKCi-cepBepa
SIP, nepeBn3Ha4aoTb byab-sIKMN CTAaTUYHUIA NOPT YK KOHQirypawito TpaHCnopTyBaHHS.
[opaTtkoBy iHpOopMaLito NPO ANHAMIYHE BUABNEHHSA NPOKCi-cepBepa AMB. B
po3aini6.1.6JuHamiyHe susierieHHs1 npokKci-cepsepa SIP.

3a MiaTpumys

3aMOBYYB | aHi

aHHAM, 3Ha4YeHHA

AKLWO

nponyue

HO
%UDP_KEEPALIVE_ENAB | true icTuHa, BuaHauae, un cnig HagcunaTtu nakeTtu 3
LED WXT% XMbHa NiATPUMKOIO 36epeXXeHHs AaHuX Ans

TpaHcnopTyBaHHs UDP.

%TCP_KEEPALIVE_ENAB HEBIpHO iCTUHa, BusHauae, un cnig HagcvnaTty nakeTu nig,
LED_WXT% XMbHa yac nepegaBaHHs TCP.
%TLS_KEEPALIVE_ENAB HeBIpHO iCTUHa, BusHauae, un cnig HagcvnaTty nakeTu nig,
LED_WXT% XnbHa yac TpaHcnopTyBaHHsA TLS.

6.1.5 HanawToByBaHui Yac BigKpuTTA cokeTa SIP

PaHiwe Tanm-ayT BigkputTsl cokeTa SIP 6yB »opcTknm kogyBaHHAM 80 5 cekyHg ansa TCP i 10
cekyHa ans TLS. Tenep ui Tanm-ayTv MOXHa HanawTyBaTy.

<config>
<protocols>
<sip>
<transports>
<udp>

</udp>
<tcp>

<connect-
timeout>%SIP_TRANSPORTS_TCP_CONNECT_TIMEOUT_WXT%</connect—timeout>
</tcp>
<tls>
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<connect-
timeout>%SIP_TRANSPORTS_TLS_CONNECT_TIMEOUT_WXT%</Connect—timeout>
</tcp>
</transports>

Taki Tern kepytoTb TaliM-ayTOM NiAKMIOYEHHS CokeTa (Y MinicekyHaax).

3a MiaTpumyBa

3aMmoBYy Hi 3HaYeHHs

BaHHAM,

AKLLO

nponyuie
%SIP_TRANSPORTS_ 5000 <integer> — Yac ouikyBaHHA NigKMNOYEHHs cokeTa nig vyac
TCP_CONNECT_TIME Tanm-ayT y BMKOPUCTaHHSA TpaHcnopTty TCP.
OUT_WXT% MminicekyHaax
%SIP_TRANSPORTS _ 10 000 <integer> — Tanm-ayT nigknioYeHHsa cokeTa nig vYac
TLS _CONNECT_TIME Tanm-ayT y BMKOPUCTaHHSA TpaHcnopTy TLS.
OUT_WXT% MinicekyHaax

6.1.6 [OuHamivyHe BMAABNEHHA npokci-cepsepa SIP

LLlo6 yBiMKHY TV (OYHKLIIO AMHAMIYHOIO BMSABIEHHS Npokci-cepsepa SIP, nepernsaHbTe Takmm
npuknag.

<config>
<npoTokonu><sip>
<proxy-discovery enabled="%USE_ PROXY DISCOVERY WXT%"
tcp="%USE_TCP_FROM DNS WXT%" udp="$%USE UDP_ FROM DNS WXT%"
t1s="%$USE TLS FROM DNS_ WXT$">
<record-name>%SBC_ADDRESS WXT%</record-name>
<domain-override>$DOMAIN OVERRIDE WXT%</domain-override>
</NpoKCi-BUABJIEHHSI>

MoxHa KoHTpontoBaTK, SKi 3anMcu NpoTokonis TpaHcnopTyBaHHsA 3 DNS SRV
BMKOPUCTOBYIOTbCSH, KONM 6arato 3 HUX AOCTYMHI 3rigHO 3 NpoueaypaMu, BU3Ha4YeHNMN B LbOMY
po3gaini.

3a NiaTpumyB Onuc

3amMoBYy | aHi

BaHHAM, 3HaA4YeHHsA

AKLO

nponyuy

€eHo
%USE_PROXY_DI HeBipHO iCTUHa, BMukae guHamivyHe BUSBNEHHSA NPOKCi-cepBepa
SCOVERY_WXT% XMbHa SIP aonsa aypgio- Ta Big€OBUKINUKIB.

"PekomeHgoBaHe 3HayeHHs ""Tak"."
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3a
3amMoBYy
BaHHSAM,

AKLO
nponyLy
€Ho

MigTpumyB
aHi
3Ha4YeHHs

%SBC_ADDRESS_
WXT%

NMOPO>KHIN

Papok

Llen ter Cisco BroadWorks 3a3suyan
BMKOPUCTOBYETLCA Ars NapameTpa iMeHi 3anucy.
Lle mae 6yt ponyctuma URL-agpeca, a He IP-
appeca.

HopaTtkoBy iHopmauito AnB. B po3aini 5.6 Teau
cucmemu 3a 3aMOBYYBaHHSM.

Mpuknag: sbc.domain.com

%DOMAIN_OVER
RIDE_WXT%

NMOPOXKHIN

Papok

Lle kopucTyBaLbKuin TEr BUKOPUCTOBYETLCA ANs
nepeBu3HavYeHHsa JoMeHy. [logaTkoBy
iHbopmaLito AMB. B pO3Aini HWKYe.

Mpuknag: other.domain.com

%USE_TCP_FRO
M_DNS_WXT%

true

icCTMHa,
XMbHa

"AKWOo Le 3Ha4YeHHst napameTpa € ""XubHum™",
pesynbtat DNS SRV ansi uporo TpaHCnopTHOro
npotokony (TCP) sigxunsTbcs."

Akwo "Tak", TO BUKOPUCTOBYHOTLCA pe3ynbTatu
DNS SRV ans uboro TpaHCMopTHOro NPOTOKOMY
(TCP). 3anexHo Big npioputetiB SRV moxe 6yTtn
06paHui iHWWIM TpaHCNOpPT.

%USE_UDP_FRO
M_DNS_WXT%

true

iCTUHa,
XMbHa

"Akwo ue 3HavyeHHs napameTpa € ""xMbHum™, To
pesynbtat DNS SRV ansi uporo TpaHCnopTHOro
npoTokony (UDP) BiaxunstoTtbcs."

Akwo "Tak", ToAi BUKOPUCTOBYIOTLCH pesynbTaTn
DNS SRV ans uboro TpaHCnopTHOro NPOTOKOMyY
(UDP). 3anexHo Big npioputetie SRV moxe 6ytu
obpaHuii iHWKiA TpaHCNOPT.

%USE_TLS_FROM
_DNS_WXT%

true

icTuHa,
XnbHa

"AKWo Le 3HaYeHHst napameTpa € ""XMbHum™', To
pesynbtath DNS SRV ansi upboro TpaHcnopTHOro
npotokony (TLS) BigxunawoTtses."

Axwo "Tak", Toai BUKOPUCTOBYIOTECS pe3ynbTaTn
DNS gns uboro TpaHcnopTHoro npotokony (TLS).
3anexHo Big npiopuTeTiB SRV Moxe 6yTu
06paHui iHWWIM TpaHCNOPT.

%PROXY_DISCOV
ERY_ENABLE_BA
CKUP_SERVICE_
WXT%

iCTMHa,
XMbHa

true

Bmukae/Bumukae cry0Gy pe3epBHOro KonitoBaHHS
DNS. Akwo uer napameTp yBiMKHEHO, ANS
npokci-agpecu SIP 6yae BUKOHaAHO po3ainbHy
3pnaTHicTb A/AAAA. BiH BpaxoByeTbCA nuLle ToAi,
KONy BBIMKHEHO BUsIBNeHHs cnyxoum SRV/NAPTR.

%PROXY_DISCOV
ERY_ENABLE_SR
V_BACKUP_WXT
%

icTuHa,
XMbHa

true

"AKLLO BCTaHOBMEHO 3Ha4YeHHs ""true™, a
BUsiBNeHHs cryom NAPTR He BaoacTbcsa abo He
NOBEpPHE XXOLHUX pe3ynbTaTiB, Ans
HanalTOBaHOro Xxocta Oyae BUKOHAHO BUSIBIIEHHS
cnyx6u SRV." "AKW0 BCTaHOBNEHO 3HAYEHHSA
""false™", BusieneHHs SRV He BuKoHyeTbCA."

%PROXY_DISCOV
ERY_BYPASS_OS
_CACHE_WXT%

icTuHa,
XnbHa

HeBipHO

[osBonsie o6xoantn ke DNS OS.
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DNS nosBonsie knieHTy otpumyBatu |IP-agpecy, nopT i npoTokon TpaHcnopTyBaHHs Ans SIP-
npokci BignosigHo no RFC 3263.

MiaTrpumytotbess DNS SRV, Pointer Authority Naming Authority (NAPTR) i 3anutu A-3anucy. Mig
Yyac Bxo4y TpueTanHui npouec BUrnsgae Tak:

1.

BukoHanTe 3anut NAPTR, BukopuctoBytoun none <record-name> Bulle, o6 oTpumaTu
URI-agpecu cepBepa 3 NpOTOKONIaMU TPAHCMOPTYBaHHS, SAKLLO BOHW iCHYHOTb. 3HAYEHHAM
napameTpa <record-name> Mae 6yTn NOBHUIN JOMEH, SKMIA NOTPIOHO BMpiWKTK DNS, i sikui
He moxe byTu IP-agpecoto.

Po3B’sxiTb enemeHTH, 3HangeHi B 3anuti NAPTR, 3a gonomoroto 3anuty SRV, wo6
oTtpumaTu KiHueBuii URI Ta nopT cepBepa. YacTvHa AOMEHY, WO BUKOPUCTOBYETHCS B 3aMUTI
SRV, 6epeTtbes 3 pesynbraty 3anuty NAPTR ana nowyky kiHuesoro URI cepsepa (i nopTty).
MopT, oTpumanun Big 3anuty DNS SRV, BMKOpUCTOBYETLCA, KON AOCTYMHI 3anMcu DNS
SRV. 3ayBaxTe, WO nopT nuwe 3 ganny KoHdirypawii 3aCToCOBYETbCS A0 CTATUYHOIO MPOKCi
y thanni koHirypadii, a He go URI, BupiweHnx 3a gonomoroto SRV. M. HAaCcTynHi npuknaam
BMKOPUWCTAHHS Pi3HMX iMEH 3anuciB..

Axwo NAPTR He 3HangeHo, krieHT HamaraeTbes 3anuT SRV i3 iMm’am 3anucy, B3aTUM i3
napameTtpa <domain>, AKLLO BiACYTHI napameTp <domain-override>; y ubomMy BUNagky
BUKOPUCTOBYETbCA <domain-override>, i aBTOMaTU4YHO HamMaraeTbCA 3HANTN OKPEMi 3anmncu
ans TCP, UDP i TLS (_sip_protocol [UDP, TCP a6o TLS]). 3BepHiTb yBary, Lo NpoOTOKON
nepepadvi kepyBaHHsi notokom (SCTP) He niaTpumyeTbea. Akwo 3anntn SRV He gaTb
XOOHWUX pe3ynbTaTiB, BUABMNEHHS NPOKCi He BAACTLCH, a KiHLEBUI KOPUCTyBaYy oTpUmae
MOMMUIIKY, LLIO BKa3ye Ha HeJOCTYNHI BUKNUKK. Y LbOMY BMNaaKy peectpadii SIP Hemae.
OgpHak, HaBiTb AKLWOo BCi 3anuTn SRV 3a3HaloTh HeBaayi abo sIKLWO OTpMMaHi Tam cepBepu He
npauTb, K NepeEBEAEHHS Ha pe3epB, KIiEHT BCE OQHO NepeBipsie, UM NpaLoe
HanalwToBaHUN cTaTU4YHMKM Npokci, nuwe 3 3anutamu A go URI, 3agaHoro B <proxy address>,
wob nobauntn, umn BiH Aae IP-agpecy, sika 3abesneyvye pobouy peectpauito SIP. MNopT i
TPaHCMOPT y LbOMY BUMAAKy KpaHbOro BUNaAKy 3anexaTtb Bif 1op0o208020 3Ha4vyeHHs tcp Ta
napameTpiB <secure>.

YcyHyTtu 3HanaeHi URI-agpecu 3a gonomoroto 3anuty 3anucy A. OTpumani kiHuesi IP-agpecu
nepeBipsOTLCA B NOPSAKY iX OTPMMAHHS, Wob oTpuMaTun poboye nigkntoyeHHs go SIP-
Npokci. Lle 3amoBneHHs MOXxe BM3HaunTK noctadansHuk nocnyr y DNS. BubpaHo nepuwnii
SIP-npokci-URI i3 ycniwHuM nowwykom A-3anucy, noku BiH BinbLue He npautoe abo He Bunge
KMieHT. Y Kpouj 3anuMTy 0gHOYaCHO BUKOPUCTOBYETLCA nuile ofgHa IP-agpeca, HaBiThb AKLWO iX
oTpumaHo 6arato. OgHak yci 3anucm SRV BupilwyoTbCa 40 BUxoAy abo BTpaTn Mepexi.

Baxnusinpumitku

NPUMITKA 1. Axwo BusBneHHs npokci-cepepa DNS npuaBogunTb 4o BUOGOpY TPaHCNOPTHOTO
npoToKony Ha kpoui SRV wnsixom otpumanHs poboyoro URI-npokci-cepepa SIP ans TpaHcnopTHOro
NpOTOKOIY, BiH NepeBKU3Hayae napameTp {cp-nopo2o8o20o 3Ha4eHHS, KU 3a3BUYail BUKOPUCTOBYETHCS
ans Bubopy UDP abo TCP y dhainni koHdbirypauii. Te x came ctocyeTbes koHdirypauii SIP/TLS.
BukopucToBytotbest TCP abo UDP 3anexHo Big npioputeTy B DNS.

NMPUMITKA 2. EnemenTu, oTpumani yepe3 SRV, matoTb npiopuTeT Hag CTaTUYHUM MPOKCI y cpaiini
koHdirypauii. 3amoBneHHs NAPTR He po3rnsgaeTbes; BpaxoByoTbes nuwe npioputett SRY. Konn SRV
MPW3BOANTL 0 AEKINbKOX eNEMEHTIB 3 0HAKOBUM TPAHCMOPTHUM NPOTOKOMOM, NPIOPUTETOM i Barok,
Oyab-AKui OTPUMaHWA eneMeHT BubupaeTbes BUnaakosum YuHoM. Baru NAPTR He nigTpumytoTbes B
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LboMy Bunycky, ane Baru SRV nigtpumytotees. Mpioputet SRV posrnsagaetbes neplumm, a ans
€MEMEHTIB 3 PiBHOK NPIOPUTETHICTIO PO3rNsAaETbCs Bara, Wob BU3HAYNTI MMOBIPHICTb TOTO, LLO NEBHWN
cepsep Oyae BuNpoboBYBATUCS HACTYMHUM.

MPUMITKA 3. [lomaTkoBuii napameTp nepesusHadyeHHs 00MeHy [03BONSIE BUKOPUCTOBYBaTH SRV, Konu
pesynbTatn NAPTR onyuyeHi. [InB. Taki npuknaan BUKOPUCTAHHS MapaMeTpa nepegusHayeHHs AOMeEHY.

MPUMITKA 4. KnieHT BUKOPUCTOBYE NPUMITUBK OnepaLliiHoi cuctemu ans onepavin DNS i, sk npasuno,
Bignosigi DNS kewwytotbes Ha yecTb TTL Bignosigi DNS.

NMPUMITKA 5. Tun DNS (cnyx6a) ans 3anucis NAPTR mae signosigatn RFC 3263, iHakwe po3dinbHa
3damnicmb DNS moxe He edamucs. Hanpuknad, onsi SIP HeobxioHo sukopucmosysamu SIPS+D2T
yepe3 TLS.npoueaypam

NPUMITKA 6. KnieHT nigTpumye nuwe nesHi npediken ansa cnyxb NAPTR. Huwkye HaBegeHO Cnucok
NiATPUMYBaHNX NPedikcis.

SIP+D2U -> _sip._udp

SIP+D2T -> _sip._tcp

SIPS+D2T -> _sips._tcp

SIPS+D2T -> _sips._tls

Axwo signosigb NAPTR mictutb 3anuc i3 npedikcom, skui He Bignosigae Tuny cryxou, Lei 3anuc

irHOpyeThCS.

Mpuknag 1. BukopucrtaHHsA BusiBNeHHA npokci-cepBepa DNS 6e3 napameTtpa
KOHdpirypaudii nepeBM3Ha4Y€HHA OOMEHY

[ani HaBegeHo npuknag, KoHdirypadii, ska BUKOpUCTOBYE BUABNEHHS SIP-npokci, konu
BrkopuctoByeTbcs nuwe SIP Hag TCP, a 3anut NAPTR Ha kpoui 1 noBepTae pesynbTaTu.

<config>

<protocols><sip>

<proxy address="domain.com" port="5060"/>

<proxy-discovery enabled="true" >
<record-name>record-domain.com</record-name>
<domain-override>override-domain.com</domain-override>

</proxy-discovery>

<domain>sip-domain.com</domain>

Lle np13BoanTb 40 BUKOHAHHSA TakuUX KPOKIB Ha PiBHIi NPOTOKONY.

1. NAPTR query for record-domain.com, answer:

record-domain.com.

28591 IN NAPTR 100 10 "S"™ "SIP+D2T" "" sip. tcp.test.sip.record-domain.com.
2. SRV query for sip. tcp.test.sip.record-domain.com (received in the NAPTR
query), answer

_sip. tcp.test.sip.record-domain.com. 28635 IN SRV

10 10 5061 test.sipgeo.record-domain.com.

3. A-record query for test.sipgeo.record-domain.com, answer:
test.sipgeo.record-domain.com. 16 IN A 1.2.3.4
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http://broadsoft.com/
http://record-domain.com/
http://sba.sipgeo.t-mobile.com/
http://sba.sipgeo.t-mobile.com/
http://test.sipgeo.record.domain.com/

Y pesynbTarti peectpauis SIP BinbyBaeTbcs yepe3 TCP 3a gonomoroto nopty 5061 (oTpumaHoro
B kpoui SRV) i B Hanpsamky IP-agpecn 1.2.3 4.

Mpuknag 2. BukopuctaHHA napameTpa nepeBU3Ha4YeHHA JOMeHy y dranni KoHdirypauii

[ani HaBegeHo apyrnn npuknag KoHdirypauii, LWo BUKOPUCTOBYE BUSABIIEHHS NPOKCi-cepBepa
SIP, goe gomeH SIP Bigpi3HAETbCS Big NPOKCi-A0OMeHY i BUkopuctoByeTbes nuwe SIP Hag UDP, a
3anuT NAPTR He noBepTae pesynbTaTi.

<config>

<protocols><sip

<proxy address="domain.com" port="5060"/>

<proxy-discovery enabled="true">
<record-name>record-domain.com</record-name>
<domain-override>override-domain.com</domain-override>

</proxy-discovery>

<domain>sip-domain.com</domain>

Lle npn3BoanTb 40 BUKOHAHHSA TakMX KPOKIB Ha PiBHi NPOTOKOIY.

1. NAPTR query for record-domain.com, no answer.

2. SRV query for sip. tcp.override-domain.com (from configuration file),
answer

_sip. tcp.override-domain.com. 28635 IN SRV

10 10 5061 test.override-domain.com.

3. A-record query for test.override-domain.com, answer:
test.sipgeooverride-domain.com. 16 IN A 4.3.2.1

Y pesynbTarti peectpauis SIP BinbysaeTtscs Hag UDP 3a gonomoroto nopty 5061 (oTpumaHoro B
kpoui SRV) i B Hanpsimky IP-agpecu 4.3.2.1.

Mpuknap 3: BukopuctaHHsa npioputeTtiB SRV

Hani HaBedeHO e oauH Npuknag KoHgirypadii, ska BUKOPUCTOBYE BUABEHHS SIP-npokci, konu
BuKopucToByeTbcsa nuwe SIP Hag TCP, a 3anut NAPTR Ha kpoui 1 noBepTae pesynbTatu, ane
oTpumaHo kinbka 3anucis NAPTR i SRV 3 pisHuMu npioputetamu. Y LibOMy BUNagKy nuiie
nutaHHsa npioputety SRV y Wi nogil BUNYCKy, Xo4a Takox oTpumaHo Kinbka 3anucis NAPTR 3
pi3HMMK NpiopuUTETaMM.

<config>

<protocols><sip>

<proxy address="domain.com" port="5060"/>

<proxy-discovery enabled="true">
<record-name>record-domain.com</record-name>
<domain-override>override-domain.com</domain-override>

</proxy-discovery>

<domain>sip-domain.com</domain>

Lle npn3BoanTb A0 BUKOHAHHA TakUX KPOKIB Ha PiBHi NPOTOKOIY.

1. NAPTR query for record-domain.com, answer:

record-domain.com.

28591 IN NAPTR 100 10 "S"™ "SIPS+D2T" "" sip. tcp.test.sip.record-domain.com.
28591 IN NAPTR 120 10 "S"™ "SIPS+D2U" "" sip. udp.test.sip.record-domain.com.

2. SRV query for sip. tcp.test.sip.record-domain.com (received in the NAPTR
query), answer
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_sip. tcp.test.sip.record-domain.com. 28635 IN SRV
10 10 5061 test.sipgeo.record-domain.com.

SRV query for sip. udp.test.sip.record-domain.com (received in the NAPTR
query), answer

_sip. udp.test.sip.record-domain.com. 28635 IN SRV

20 10 5062 test.sipgeo.record-domain.com.

3. A-record query for test.sipgeo.record-domain.com, answer:
test.sipgeo.record-domain.com. 16 IN A 1.2.3.4

Y pesynbTtarti peectpauis SIP BinbysaeTtscs Hag TCP 3a ponomoroto nopty 5061 (oTprmaHoro B
kpoui SRV) i B Hanpsmky IP-agpecu 1.2.3.4, aka nigtpumye sk UDP, Taki TCP.

Mpuknag 4: BukopuctaHHA BusiBneHHs npokci-cepeepa DNS 3 NAPTR, sikwo cnyx6a He
BignoBigae Tuny cnyxom.

Hwx4ye HaBegeHo npuknag KoHdirypadii, sika BUKOpUCToBYE BusABneHHs SIP-npokci, konu
BuKopucToByeTbca SIP uepes TCP i TLS, a 3anut NAPTR Ha kpoui 1 noBepTae pesynoTtaTty.

<config>

<protocols><sip>

<proxy address="domain.com" port="5060"/>

<proxy-discovery enabled="true" tcp="true" udp="false" tls="true">
<record-name>record-domain.com</record-name>
<domain-override>override-domain.com</domain-override>

</proxy-discovery>

<domain>sip-domain.com</domain>

Lle npn3BoanTb 40 BUKOHAHHSA TakuUX KPOKIB Ha PiBHi NPOTOKONY.

1. NAPTR query for record-domain.com, answer:
record-domain.com.

28591 IN NAPTR 100 10 "S"™ "SIPS+D2T" "" sip. tls.test.sip.record-
domain.com.
28591 IN NAPTR 100 10 "S"™ "SIP+D2T" "" sip. tcp.test.sip.record-domain.com.

2. For the first record we have service type "SIPS+D2T" and the prefix is
"sip. tls.". Since this prefix doesn’t match the service type (see Note 6
above) it will be ignored.

3. SRV query for sip. tcp.test.sip.record-domain.com (received in the NAPTR
query), answer

_sip. tcp.test.sip.record-domain.com. 28635 IN SRV

10 10 5061 test.sipgeo.record-domain.com.

3. A-record query for test.sipgeo.record-domain.com, answer:
test.sipgeo.record-domain.com. 16 IN A 1.2.3.4

Y pesynbTarti peectpauis SIP BinbyBaeTtbcs yepe3 TCP 3a gonomoroto nopty 5061 (oTpumaHoro
B kpoui SRV) i B HanpsAwmky IP-agpecn 1.2.3.4.
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6.1.7 BukopucTaHHsa 6axaHoro nopty gns SIP

Bynu Bunagkun, Konn Ha ToMy camoMy KOMM'OTEpI 3 KITIEHTOM 3anyLLUEeHOo iHLWWI nakeT
nporpamMHoro 3abesneyeHHs, akui 3arimae nopt SIP 3a 3amoBYyBaHHAM. LLlo6 HanawTyBaTn
KMiEHT Ha BUKOPUCTaHHS iHWoro nopTy aAns SIP, MoxHa BUKOpUCToBYyBaTh 6axaHul napameTp
nopTy. KnieHT HamaraeTbCca BUKOPUCTATK HanalwToBaHe 3Ha4YeHHs NopTy, 3agaHe B napamempi
baxkaHo20 Mmopmy, ane siKLO0 BOHO BUKOPUCTOBYETLCS, KIMIEHT NOCTYNOBO HaMaraeTbCs
BMKOPUCTATN 3HAYEHHS NOPTY, LLUO NepeBuLLYIOTb HanawToBaHe 3HayYeHHs. Hanpuknag, Ko
3HaveHHs baxxaHoz2o nopmy popisHoe «6000» i uen NOPT BUKOPUCTOBYETLCS, KNIEHT
HamaraeTbcda 6001, 6002, 6003 ToLLO, NOKN He 3HaNAe HEBUKOPUCTaHUIM NopT. [licnsa BuaBneHHs
HEBUKOPUCTAHOIO MOPTY BiH BUKOPUCTOBYE NOro Ans BnacHoro SIP-3B’a3ky.

3a NigTpumyB
3aMOBYYB | aHi
aHHAM, 3HaYeHHsA
AKLO
nponyie
HO
%SOURCE_PORT_WXT% | 5060 ymncrno BusHauae nokanbHuin nopt SIP gns
3B’93KY.

Mpuknag: 5060

6.1.8 ABapiiHe nepeMuKaHHs Ta BigHOBnNeHHA SIP

ABapiiHe nepeMuKkaHHA Ta aBapiniHe 3aBepLueHHs pobotu SIP gotpumytotees npoueayp Cisco
BroadWorks. [1ns uboro notpibHO HanawTyBaTw Kinbka nNpokci-cepeepis (3a3snyan SBC).

3 Boky knieHTa npokci mae ByTn BupilleHo 3 kinbkoma IP-agpecamu. Liboro moxHa gocartu 3a
O0MOMOTOHO:

=  BuaBneHHs SIP-npokci BBiMKkHeHO, i cepep DNS mae 3anucu NAPTR Tta/abo SRV ans
nosHoro gomeHy SBC (auB. po3ain6.l.6JuHamiyHe susierieHHs rnpokci-cepsepa SIP), ABO

= Appeca SIP-npokci HagaeTbCa K MOBHE JOMEHHE iM’'4, | BOHa BUPILLYETLCA 3 Kinbkoma IP-
agpecamun (ouB. po3ain6.l.1HanawmyesaHHs1 SIP-cepsepa).

Kew DNS onepauiinHoi cMctemmn BUKOPUCTOBYETLCS AN YHUKHEHHSA HenoTpibHoro Tpadiky DNS.
[na makcumanbHoOI KinbkocTi IP-agpec y cnucky BigcyTHE
0BOMEXEHHS i3 )XOPCTKUM KOAOM.

Mig yYac Bxody, sKkwo 6yae BupiweHo kinbka IP-agpec, ix Oyae BnopsakoBaHO 3a MpiopuTeToM.
KnieHT nounHae BukopucToByBaTu nepLly JocTtynHy IP-agpecy.

6.1.8.1 ABapiiHe nepemukaHHsa SIP

ABapiniHe nepemMukaHHs SIP Moxe ByTu iHiLinioBaHO abo NOMUIKOK CoKeTa, MOMWUIIKY Tanm-ayTy
3anuTy abo BignoBigato Ha NOMWIKY 3 cepBepa, SIK 3a3Ha4YeHO HIbKYe:

= [lomwunka cokeTa — SIKLLO COKeT MiX KNiEHTOM i cepBepoM 3namaeTbcs abo 3aKkpuBaeTbCs, AK
y BMNagKy BTpaTu 3’€QHaHHS 3 Mepexeto, KNiEHT HeramHo pearye i 3anycTuTb aBapinHe
nepeMmuKaHHs.

=  Tamm-ayT (Hanpuknag, konm Bucutb SBC) — Ha ocHoBsi SIP T1:
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- SIP 3AMNPOLWEHHA — akwo 4ac 3anuty SAMNMPOLUEHHA BryepnaeTbes, KrieHT
peecTpyeTbCs Ha HacTynHun goctynHun SBC (IP) i noBTopuTb cnpoby 3AMNPOLUEHHA.

- IHwwn 3annT SIP — KNieHT HamaraeTbCsl 3apeecTpyBaTUCS Ha HACTYNHUIA aocTynHun SBC

(IP).
= Bignosigb Ha ocTaTouHy NOMWIIKY, OTpUMaHa Bif cepBepa:

- HaesepeHa Hnxue nomunka SIP, Bignosigi cepsepa Ha PEECTP SIP BuknukatoTb
aBapiiHe NepeMuKaHHS:

o 5xx
o 6xx
- Taki Bignosigi SIP 4xx Ha SIP REGISTER He cnpuunHsAloTL aBapiiHe nepeMuKaHHS:
o 401 He aBTOpM30BaHO
o 403 3abopoHeHo
o 404 He 3HanpeHo
o [oTpibHa aBTeHTUiKaUis npokci-cepepa 407
o 423 IHTepBan 3aHaaTO KOPOTKUI

- Kpim Toro, Bignosigi 3 nomunkammu 4xx Ha SAMPOLUEHHA SIP He BuknukaloTe aBapinHe
nepemMuKaHHs, a 5xx i 6xx.

Konu aBapiiHe nepeMuKaHHs 3anyCKaeTbCsl, KNiEHT 3abupae HacTynHy AocTynHy IP-agpecy 3i
cnucky. Tanmep SIP T1 BM3Havae, cKinbku Yyacy noTpibHO cnpobyBaTu NPOKCi B CNUCKY nepea
nepexogom A0 HacTynHoro. 3a3smyan BUKOPUCTOBYETHCS 3HayYeHHsA 32 cekyHaum (64 * T1). Akwo
BCi IP-agpecu 3a3HaloTb HeBAaui, KNIEHT BUBOAUTbL NOMUIIKY iHTepdency KopucTysaya ans
nigkntoyeHHs SIP. Akwo VolP-Buknuk TpmuBae, konu BiabyBaeTbCcsa aBapiiHe NepeMUKaHHs,
BUKITMK NMPUMUHSAETLCS.

Iorika aBapinHoro nepemukaHHa SIP 3anexuTb Bif KiNbKoX napamMeTpiB KOHirypadii:

= Tamnmepwu aBapinHoro nepemukaHHa SIP — tanmepu SIP T1, T2 i T4 poskpuBatoTbea y danni
KOHdpirypadii, ane ix He peKOMeHAYETbCS 3MiHIOBaTW.

<config><protocols><sip>
<timers>
<T1>500</T1>
<T2>4000</T2>
<T4>5000</T4>
</timers>

- T1—KinbKiCTb Yacy, B MinicekyHaax, 4nsa 3aTpMMKU MapLupyTuaauii no Mmepexi.

- T2 — makcumanbHWUi Yac y MinicekyHgax nepeg NoBTOPHOK Nepefaveto He3arnpoLeHnx
3anuTiB i BiANOBiAeN Ha 3anpOLUEHHS.

- T4 — makcumanbHUi Yac y minicekyHgax, NpoTAroM sIKoro NoBiJOMIIEHHS 3anMLIAaeTbLCs B
Mepexi.

=  Agpeca npokci-cepsepa SIP Ta BusiBneHHsi npokci-cepaepa SIP
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- [ue. posgin 6.1.1HanawmyeaHHs SIP-cepesepa.
- [Owme. posgin 6.1.6[JuHamidyHe susierieHHs rnpokci-cepsepa SIP.

= 3BapeecTpyWnTe KOHirypauito aBapiiHOro NnepeMmKaHHs (OUB. HDKYE).

Y pasi aBapiiHoro nepemukaHHsi nporpama Webex Hagcunae PEECTP SIP 3 asoma
3arofnioBKaMu KOHTaKTIB: OAHMM AfS CTaporo ceaHcy, a ApYrum — Arns HOBOro NPUCTPOIO.
"3aronosok ""KoHTakT"" Ans ctaporo ceaHcy AoaaHo Ans cnosiweHHs SBC npo ounLeHHs
naHnx." Llen 3aronosok mictuTte cnnneae=0 ta q=0,5.

3aronosok "KoHTakT" 3 iHpopMauieto Npo HOBUI NPUCTPIN TAKOX Ma€ 3HAYEHHS (, IKE NPOYUTaHO
3 Tera <g-value>. 3Ha4eHHs Tera <g-value> BMKOpPUCTOBYETbCS, WO6 BkaszaTn 6axaHun
napameTp abo npiopuTeT KOHKPETHOI KOHTaKTHOT agpecu. BiH BapitoeTbes Big 0 oo 1,0, npwu
ubomy 1,0 € HanBuwmMM BaxxaHuM napameTpoM, a 0 € HanHwxk4MM. Llel Ter He mae
HaCTPOIOBAHOIO Tera Ans KepyBaHHSA 3HA4YEHHSIM — OTO XXOPCTKE KOAYBaHHS Mae 3Ha4yeHHs 1.0.
3HayveHHs1 MOXXHa CKOpUryBaTu Bpy4Hy, SKwo SBC, W0 BUKOPUCTOBYETLCS B PO3rOpTaHHi, Mae
3BOPOTHY Nnoriky Ta 06pobnsie q=0.0 3 MmakcumanbHUM NPIOPUTETOM.

MounHatoum 3 Bunycky 42.11, y wabnoHi koHdirypauii BBOgUTbCA HOBWUIA po3din <register-
failover>. [ina kepyBaHHA TUM, UM HAgCUNaTMMe NporpamMa 3arofloBOK KOHTAKTY A5 OUULLEHHS
iHdbopmaLii Npo cTapuin NpUCTpin, AogaHO HOBU NapamMeTp <registration-cleanup>. Oesaki SBC
OYULLIaKTb CTapui ceaHc ogpasy nicns BiAKMOYEHHST cokeTa, TOMY iCHYBaHHS 3aronoBka
"KoHTakT" gnsa craporo ceaHcy He NoTpibHe. 3a 3amMOBYYBaHHSM YBIMKHEHO NOTiKY OYULLEHHS
peecTpauii.

[ns 3abe3neyveHHs y3rogXeHocTi Ter <g-value> TakoX nepemilleHo B TOW caMmuii po3ain
<register-failover>.

Mpuknag;

<config>
<protocols><sip>
<g-value>1.0</g-value> <!-- DEPRECATED -->
<register-failover>
<registration-
cleanup>%SIP_REGISTER FAILOVER REGISTRATION CLEANUP WXT%</registration-cleanup>
<g-value>1.0</g-value>

3a MigTpumyB

3aMOBYYB | aHi

aHHAM, 3HaA4YeHHA

AKLO

nponyiye

HO
%SIP_REGISTER_FAILOV | true iCTUHa, Kepye ouuLieHHAM iHdopmaii npo cTapi
ER_REGISTRATION_CLE XnbHa NpUCTPOI y pasi aBapinHoro
ANUP_WXT% nepemukaHHs SIP.
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6.1.8.2 ABapiliHe 3aBepLUeHHs poboTu SIP

AKLWLO KNIEHT NiAKNIOYEHNA 00 NPOKCI, KM HE Mae NepBICHOro NpiopuTeTy, BiH HAMAaraeTbCA
NOBTOPHO MigkntoumTmca o IP 3 HarBuwmMM npiopuTeToM. Yac BigMOBM 3aneXuTb Bif
KOHpirypauii kepyBaHHa DNS TTL (amB. po3gin 6.1.8.4KepysaHHss DNS TTL). AKWo BUKIKK
TpuBae, Konun byae OOCArHyTO Talnmepa BigMOBMW, KMIEHT O4iKye 3aBEPLUEHHST BCIX BUKIUKIB i
3anyckae npoueaypy BigMoBu. 3ayBaxTe, LLIO Lie CTOCYETLCS NMLIe KMieHTiB Ansa HacTinbHux MK,
OCKiNnbkK nigknodeHHs SIP akTuBHe nuiue nig Yyac BUKNMKY 3 MOBINbHOrO NPUCTPOLO.

3a MiatpumyB | Onuc

3aMOBYYB | aHi

aHHAM, 3HaYeHHs

AKLLO

nponyiye

HO
%SIP_FAILBACK_ENABL true iCTUHa, Bmukae/BumMukae BigMoBy Big po6oTu
ED_WXT% xnbHa SIP.
%SIP_FAILBACK_TIMEOU | 900 MoHag 60 Tarm-ayT HecnpaBHocTi SIP yepes c.
T_WXT%
%SIP_FAILBACK_USE_R HEeBIpHO iCTUHa, Hopae Bunagkosuii nepiog [0-10] %
ANDOM_FACTOR_WXT% XnbHa nomunku SIP.

6.1.8.3 3actocysaTtu Bepcito IP

MoxHa HanawTyBaTy Cnocib 3aMOBMNEHHS CMUCKY 403BOMEeHMX XOCTiB 3a gonomoroto DNS, a
noTim iTepauito knieHTa Webex y pasi aBapiiHoro nepemukanHs SIP. Y Bcix pexvmax
BPaxoBYIOTbCA MNpiopuTeT i Bara.

MigTpumyBaHi KoHdirypaui:
= dns — BUKOpPUCTOBYE BCi agpecu, noBepHyTi DNS-3anutamu
*  ipv4 — pinbTpye agpecu IPv6
=  ipv6 — pinbTpye IPv4 agpecu
= prefer-ipv4 — 3amoBnsie IPv4 agpecu o IPv6 (Bepcia 42.9)
= prefer-ipv6 — 3amoBnse agpecu IPv6 go IPv4 (Bepcis 42.9)
* nat64 — irHopye agpecu IPv6, 3amoBnsie agpecu IPv4 (Bepcid 44.2)

PekomeHO0BaHO BUKOPUCTOBYBATM 3HAYEHHS 3a 3aMOBYYBaHHAM (dNs), SIKLLO TiNbKK
KOHQpirypauis cepefoBuia/Mepexi He BUMarae iHLWoro pexmmy.

"Y koH@irypauii ""dns"" agpecu IPv4 matoTb npioputeT Hag IPv6 onga 3agaHoro xocta." AKwo €
OBa opraHisatopu 3 agpecamu IPv4 Ta IPv6, 3amoBneHHam 6yae IPv4(xocT1), IPv6(xocT1),
IPv4(xocT2), IPV6(x0CT2).

Y pexuMi «baxxaHo-ipv4» agpecu IPv4 3amoBnsaoTbes fo agpec IPv6 (nopsgok y rpynax IPv4 i
IPv6 3anuwaeTtbcs).

lMpuknad: 1Pv4(xoct1), IPv4(xocT2), IPv6(xocT1), IPV6(x0CT2).
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Y pexumi «prefer-ipv6» nopsgok npoTunexxHum — agpecu IPv6 po3millyoTbecs nepea agpecamm
IPv4.

lpuknad: IPv6(xocTt1), IPv6(xocT2), IPv4(xocT1), IPv4(xocT2).

Y pexumi "nat64" - agpecu IPv6 irHopytoTbes, nopsgok IPv4 gotpumyeTtbes. BussneHo npedikc(-
n) IPv6. [Insa koxHoi agpecu IPv4 cTBoproeTbCS KOMBiHaLis 3 KOXXHMM npediikcom Ta/abo
cyikcom Pref64.

lMpuknad: Pref64(1)::IPv4(xocT1), Pref64(2)::IPv4(xoct1)::Suff64(2), IPv4(xocT1)::Suff64(3),
Pref64(1)::1Pv4(xocTt2)::Suff64(2), IPv4(xocT2)::Suff64(3).

<config>

<protocols><sip><transports>

<enforce-ip-version>%SIP TRANSPORTS ENFORCE IP VERSION WXT%</enforce-ip-
version>

3a MigTpumyB | Onuc
3aMOBYYB | aHi
aHHAM, 3HaYeHHsA
AKLWO
nponyie
HO
%SIP_TRANSPORTS_EN dns ipv4 Kepye nopsgkom agpec IPv4/IPv6, ski
FORCE_IP_VERSION_WX ipv6 BUKOPUCTOBYIOTbLCS KnieHTom Webex ans
T% dns nigknoYeHHs ceaHcy SIP.
prefer- ipv4
prefer- ipv6
nat64

6.1.8.4 KepyBaHHa DNS TTL

[oaaHo okpemuii napameTp KoHdpirypauii Ans KepyBaHHA cnocoO0M BiJHOBEHHS BUPILLEHHS
DNS nicnga 3akiHueHHsi TepmiHy gii TTL 3anucy DNS Ha noTouHoMy cepBepi. [NapameTp y
HaBefeHin Huk4e Tabnuui, SKWo uen napaMmeTp yBIMKHEHO, 3MYLLYE KNiEHTa NMOBTOPUTY onepaLwii
DNS nicnga 3akiHueHHs TepmiHy aii TTL DNS SRV abo 3anucy A-3anucy noto4HOro
BMKOPMCTOBYBAHOIoO cepeepa.

Micns noBTOpHOroO MigkntoveHHs DNS uen napameTp TakoX 3myLlye KrlieHTa MOBTOPHO
NigKNIOYUTUCHA 0 OTPUMAaHOro cepBepa HanBULLOro NPIOPUTETY, SKLLO BiH BiAPI3HAETLCS Bif
NMOTOYHOrO BUKOPUCTOBYBAHOIO CeEpBEpaA, HaBIiThb AKLLO NOTOYHE 3’€AHAHHS NPaLoe NOBHICTIHO.
OpHak NoBTOpHE MiAKNIOYEHHS BUKOHYETLCS NuLLE MiCns 3aBepLUeHHsI NMOTOYHUX BUKIUKIB.

Axwo TTL ans 3anucie cepepiB A i SRV pisHi, BUOUPaAETbCst MeHLLE 3HAYEHHS.

Akwo uer napaMmeTp BUMKHEHO, onepadii DNS He nepebynoByoTbCs Nicnst 3akiHYEHHSA TEPMIHY
nit TTL, a KoXHi 15 XBUNUH.

Llen napameTp npautoe nuwe anga SIP.
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3ayBaxTe, Wo yHKUito kepyBaHHA DNS TTL HEMOXNMBO BUKOPUCTOBYBATU, AKLLO B MapamMeTpi
NpoKci-agpecu BuKopnctoByeTbea IP-agpeca.

MPUMITKA. Lis cbyHKuis gocTynHa nuwwe ans HacTinbHux MK, ockinbku MOBINbHI KNieHTU MaoTb
nigkntoyeHHs SIP nuwe nig vac BUKNUKY.

<config>

<protocols><sip>

<refresh-on-ttl enabled="%SIP REFRESH ON TTL WXT%"
use-random-factor="%SIP REFRESH ON TTL USE RANDOM FACTOR WXT%"/>

3a MigTpumyBa  Onuc
3aMOBYY | Hi 3Ha4YeHHsA
BaHHAM,

AKLLO
nponyiye
HO

%SIP_REFRESH_ON_T HeBipHO XWBHO, BipHO "Akwo 3Ha4eHHs ""false
TL_WXT% TTL BuMKHeHo ansa SIP."

"AKLLO BCTAHOBNEHO 3Ha4YeHHs ""true™,
kepyBaHHa DNS TTL ysimkHeHo ansa SIP."

, kepyBaHHa DNS

%SIP_REFRESH_ON_T HeBipHO XNBHO, BipHO | AKLLO Len napameTp yBiMKHEHO, 4o DNS
TL_USE_RANDOM_FAC TTL 6yae gogaHo a BUNagKoBuUK Nepioa Bia
TOR_WXT%" 0 o 10 %.

NPUMITKA. HacrTiitHo pekomeHayeTbCs BBIMKHYTM BunaakoBuii haktop DNS TTL, wob 3anobirtu
3pocTaHHam 3anuTiB 4o DNS Ta NoTEHLiHAM 3pocTaHHsIM Cnpob NOBTOPHOTO NIAKMIOYEHHS 40
cepBepa nporpam.

6.1.9 OHoBneHHs SIP SUBCSRIBE ta PEECTPALI Ta nosTopeHHs NEPEOMIATU

Communicator niagTpMmMye HanawTyBaHHS iHTEpPBarniB OHOBIEHHs s aboHeHTiB SIP Ta
PEECTPALLII. Ana SIP SUBSCRIBER icHye okpemuii napaMeTp iHTepsary OHOBMEHHs (Y
CekyHAax) i TpMBanocCTi O4iKyBaHHS KNiEHT nepen noBTopHo cnpoboto SIP SUBSCRIBER, sikwo
BMHUKaIOTb NOMWIKK (Y CekyHaax). PekomeHgoBaHe MakcMmarbHe 3HauYeHHs ans iHmepesary
rnioemopeHHs nidnucku ctaHoBuTb 2000000 cekyHA, Todi Sk BUKOPUCTOBYOTLCHA Oyab-AKi
HeraTuBHi, 0 abo nycTi pesynbeTtati 3a 1800 cekyHA. "Byab-Ake HeraTBHe 3HAYEHHSI B OHOBMEHHI
nepeannartHuka 3anuae 3aronioBok " TepmiH dii 3asepuwyembcsi™ i, TaKMM YMHOM, CTBOPHOE
oaHopasoBoro ABOHEHTA."

3anponoHoBaHui knieHToM Tanmep oHoBneHHs SIP REGISTER moxHa HanawTtyBaTtu 3a ¢, ane
3rigHo 3i cneymndikauismm SIP cepep Moxe nepeBn3HaunNTK Lie 3Ha4YeHHA. 3apas KrieHT
3anam’ssTOBY€E 3Ha4YeHHS, 3anponoHOBaHe CEPBEPOM AN NoJarnblUMX OHOBIEHb, @ HE 3aBXAM
BMKOPMCTOBYBATW HamnawTOBaHe 3HAYEHHS.

HapeLuTi, MOXXHa HanawTyBaTu 3Ha4YEeHHS 3aKiHYeHHS TepMiHy dii ang ceaxcis SIP (gnsa SIP
SAMNPOLWEHHA ta SUBSCRIBER) (y cekyHaax).

CTOPIHKA NOCIBHUKA 3 HANALUTYBAHHA WEBEX ANA CISCO BROADWORKS 59




e
CISCO.

<config>
<protocols><sip>
<subscription-refresh-interval>10800</subscription-refresh-interval>
<subscription-retry-interval>60</subscription-retry-interval>
<registration-refresh-interval>300</registration-refresh-interval>
<session>

<expires-value>3600</expires-value>
</session>

6.1.10 BukopuctoByBatu P-Associated-URIl y PEECTPI

YkaszaHui gani napaMmeTp BUKOPUCTOBYETLCS Nif Yac peecTpadii Ta 06pobku nos’s3aHoi Bignosiaj
200 OK.

"AKLWOo Ans napaMmeTpa BCTAaHOBIEHO 3Ha4YeHHsA ""Hi"", KnieHT He BukopucToBye P-Associated-URI
i 3aMiCTb LIbOro BMKOPUCTOBYE iaeHTMdiKauiiHi aaHi 3i ceoro SIP URL."

<config>

<protocols><sip>
<use-alternative-identities>%USE ALTERNATIVE IDENTITIES WXT%</use-alternative-
identities>

"AKLWOo napamMeTp yCTaHOBMNEHO HAK
3arosioBka

P-Associated-URI anga Bcix BuxigHux 3anuTtis SIP (SAMPOCUTW, NEPEAMNNATUTH,
CKACYBATU, IHOOPMAUIA ta MOCUNAHHA) y Bignosigi 200 OK B PEECTPL." Kpim Toro, ui
URI He BigobpaxkatoTbCs Ak KOHTAKTU B CMIUCKY KOHTaKTIB.

Tak"", knieHT Bepe BnacHy igeHTudikauilo 3 OCTaHHLOro

3a MiaTpumyB Onuc

3aMoBYy EL]

BaHHAM, 3HaYeHHsA

AKLWO

nponyuie

HO
%USE_ALTERNATIVE | HeBipHO iCTuHa, BMukae BUKOPUCTaAHHA anbTepHaTUBHUX
_IDENTITIES_WXT% XnbHa noceigveHe y PEECTPI SIP.

"AkLWo BCcTaHOBNEHO 3Ha4yeHHs ""true™, knieHT
Oepe BnacHy ineHTudgikaLito 3 0CTaHHLOro
3aronoBka P-Associated-URI ans BuxigHux
3anuTis SIP."

"AKLLO BCTAHOBNEHO 3Ha4YeHHs ""false™, Togai
Noro igeHTudikaLinHi aHi Ana BUXIAHMX
3anuTiB SIP GepeTbcs 3 ioro BnacHoro SIP
URL"

6.1.11 3aronoBok SIP P-paHHix megia (PEM)

3aronosok P-Early Media (PEM) moxHa BuMKOpUCTOBYBaTU, Hanpuknag, y cepegosuiiax IMS y
OOMeHi foBipy, Wwo6 J03BONUTM MepeXi aBTopM3yBaTK Kiflbka AianoroBux BiKOH paHHIX megia
SIP, Hanpuknag, y BMnagkax, Konu iHwa Mepexa A03BOJISE BCiM paHHiM Megia.
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MapameTp KoHdpirypauii BMukae nigTpumky peknamu PEM y curdanax SIP. ®aktudHa norika
00po6kK paHHiX Megia ogHakoBa ans Bunagkie PEM i He PEM, BoHa gie Ha nigTpumyBaHi
3Ha4eHHs 3aronioskisa PEM.

<config>
<protocols><sip>
<support-p-early-media>$ENABLE PEM SUPPORT WXT$</support-p-early-media>

3a MiaTpumys

3aMmoBYy aHi

BaHHAM, 3HaYeHHs

SIKLLO

nponyue

HO
%ENABLE_PEM_SUP HeBipHO iCTUHa, "YcTaHoBITh 3HaveHHs ""true™, wob yBiMKHYTH
PORT_WXT% XnbHa nigTpumky PEM knieHTCcbKOi peknamu B

curHanax SIP."

"LLlo6 BMMKHYTUK NiaTpuMmky PEM knieHTCbKOT
peknamu B curHanax SIP, yctaHOBITb

3Ha4yeHHs ""XnoHo""."

6.1.12 NiaTrpnmka OHOBIIEHHA SIP

Hanpwuknag, OHOBJIEHHA SIP notpibHe B aesikmx posdropTaHHsax IMS, a He anbTepHaTMBHeE
nostopHe 3AIMPOLLUEHHA. Lle no3Bonsie knieHTy OHOBMIOBATU NapameTpu ceaHcy, sSK-oT Habip
Me[ianoTOoKiB i IXHi KOJeKu, ane He BNNMBaE Ha CTaH gianorosoro BikHa SIP.

Tunosi BUNagkyu BUKOPUCTaHHS MOB'A3aHi 3 paHHIMK Mefia, KOnu, Hanpuknag, ogHo4YacHo
BMKOPUCTOBYIOTb CUrHan A3BiHKa Ta nonepeaHe OMoBiLLEHHS.

OHoBneHHa SIP 3apa3s nigTpumMyeTbcs nuile B pasi Moro OTpUMaHHS y Bunagkax BUKOPUCTaHHSA
00 [ianoroBoro BikHa (paHHi Megia), a He nifg Yac akTMBHOrO AianoroBoro BikHa, Hanpuknag, ans
YTPUMaHHA/NPOAOBXEHHS BUKMMKY, KOSK LLie BUKOPUCTOBY€ETbCS noBTopHe SAMNMPOLWEHHA.

Y LbOMYy BUMYCKY HEMOXMMBO AoAaTu Bigeo o ayaio 3a gonomoroto OHOBJIEHHA SIP (3miHa
mMegiacannis). Kpim Toro, KnieHT He NiaTpMMye NOBHMI NOTIK JOBrMX BMKNUKiB IMS i3
pe3epByBaHHSM pecypciB.

<config>
<protocols><sip>
<support-update enabled="$ENABLE SIP UPDATE SUPPORT WXT%"/>

3a MNiaTpumys

3amoBYy EL]

BaHHAM, 3Ha4YeHHA

AKLLO

nponyue

HO
%ENABLE_SIP_UPDATE HEBIpPHO icTUHa, "Akwo BcTaHoBneHo Ha ""false™", MIATPUMKA
_SUPPORT_WXT% XnbHa OHOBIJIEHHA SIP BumkHeHa."

"SKLLO BCTAHOBIIEHO 3HaueHHst ""True™,
MATPUMKA OHOBJIEHHA SIP BBiMKHEHA."
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6.1.13 3actapina iHdopmauisa npo SIP FIR

Llen knieHT nigTpumye 3acTapinui cnocib 3anuTy kagpis Bigeo Yepes 3anuT Ha KepyBaHHS
mynbtumegia SIP INFO. Lle HeobxiaHOo, OCKinbku gesiki NpucTpoi MatoTb Npodnemu 3
pearyBaHHsM Ha FIR RTCP-FB, i iHogi RTCP He pgocsirae BigaaneHoro KiHLeBoro npucTpoto, Lo
MO>XXe NPU3BECTM A0 BiACYTHOCTI Bigeo abo ogHOCTOPOHHLOrO Bigeo. [logaTkoBy iHpopmaLlito
amB. B RFC 5168.

<config>
<protocols><sip>
<force-sip-info-fir enabled="%ENABLE FORCE SIP INFO FIR WXT%"/>

3a NigTpumyB

3amMmoBYy aHi

BaHHAM, 3HaYeHHsA

AKLO

nponyiue

HO
%ENABLE_FORCE_SIP_INF | HeBipHO iCTUHa, "Akwo BcTaHoBMNEHo Ha ""false™,
O_FIR_WXT% xmbHa niatpumka FIR SIP INFO BumkHeHa."

"AKLLO BCTAHOBNEHO 3HA4YeHHs ""true™,
BBiMKHeHa nigTpmmka FIR SIP INFO."

6.1.14 KepyBaHHsa SIP rport gns o6xogy NAT

KnieHT moxe ByTn HanawToBaHWA Ha BMKOpUCTaHHSA mexaHiamy SIP rport ana o6xoay NAT.
3ayBaxTe, LWO, K NpaBuUIo, Lie He MoXe ByTu eguMHUM pileHHAM ans obxoay NAT, i SBC
BMKOPUCTOBYETLCA NepeBaxHo Ans uiel metn. Onnc cneuudikadii rport aus. B RFC 3581.

JopaTtkoBy iHdopMaLito Npo pekomeHaauii woao nopty SIP Ta npoTokony TpaHCNopPTYBaHHS,
KOMw LUIo3K piBHA 3acTOCYHKY SIP (ALG) BUKOPUCTOBYIOTLCSA B Mepexi, AuB. B [TOCIBHUKY 3
supiweHHs Webex dns Cisco BroadWorks.

3ayBaxTe, WO psaokK "rport" 3aBxau NPUCyTHIN y BUXigHUX 3anutax SIP He3anexHo Bia
KOHdpirypadii. [NapameTp BNnNnBae Tinbku Ha BUKOpUcTaHHs IP-agpecu Ta nopTy, OTpMMaHux Big
cepsepa B 3aronoskax SIP «oTpumaHo» Ta «rport». "Konu uto dyHKLUi0 BBIMKHEHO, 3HAaYEHHS 3
3aronoskis "" "' ta ""rport"" BuKkopucToBytoTbCA B 3aronosky SIP Contact sanutis SIP

oTpumaHo™ Ta
(HaBITb SKLWO 3aronoBok ""oTpnmaHo™ BiacyTHiM y Bignosigi REGISTER)."

"MapameTp baxaHuli Mopm NOB’A3aHUIA TUM, LLO B iHLLOMY BUMaAKy BiH BU3Ha4aE MopT, KN
BMKOPUCTOBYETbLCA B 3aronosky ""KoHTakt SIP"™." oaaTkoBy iHbopMaLito npo BuaineHHs SIP-
nopTy AmB. B po3aini 6.1.7BukopucmaHHs 6axaHo20 nopmy 0ns SIP.

IcHye okpemun napameTp KoHirypauii use-local-port, kit amyLLYy€e BCTAHOBUTU NOKanbHUM NopT
cokeTa knieHTa B 3aronoBky KoHmakm. BiH BukopuctoByeTbcsa ansa aeskmx SBC, aki BUsBnsioTb,
Lo KnieHT Mmae peanbHy IP-agpecy (3 3aronoska Contact), i SBC HamaraeTbCca BCTaHOBUTU
OKpEMMI COKET KMiEeHTy Ans horo 3anuTiB. Y BinbLliocTi BUNagkis 6paHamayep 3HaxoauTbCs MiX
SBC i knieHTOM, i BiH 3ab60pOHSIE BXiOHI 3'€qHAHHS 3 KITIEHTOM.
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MPUMITKA. Y cepenosuwax IPv6 yci agpecy peanbHi, a SBC Hamaraetbcs BCTaHOBUTH
NigKMIOYEHHs 40 agpecy KIieHTa NpocyxoByBaHHS (3 3aronoBka KoHmakm).

<config>

<protocols><sip>

<use-rport enabled="%ENABLE USE RPORT WXT%" use-local-
port="%RPORT USE_ LOCAL PORT WXT%"/>

3a MiaTpumys
3aMmoBYyBa aHi

HHAM, AKLWO 3Ha4YeHHA

nponyLeHo

%ENABLE_USE_RPORT HeBipHO icTuHa, Bmukae rport onsa aygio- Ta BigeoBUKIUKIB.
_WXT% XnbHa

%RPORT_USE_LOCAL_ HeBipHO iCTUHa, BusHauvae, uv cnig gogaty nokansHWA nopT
PORT_WXT% XnbHa cokeTa knieHTa B 3aronosky Contact SIP.

6.1.15 lpneHTudcpikatop ceancy SIP

Akwo uer napameTp yBiIMKHEHO, Mg Yac NoYaTKOBOI peecTpaLlii CTBOPIOETLCS iAeHTUdIKkaTop
noKanbHOro ceaHcy. laeHTugikaTop ceaHcy BUKOPUCTOBYETLCHA NPOTATOM TEPMIiHY
NigKNoYeHHs/ceaHcy Anst Uboro NPUCTPOLO, AN BCIX OianoroBux BiKOH No3a BUKIMKaMW,
PEECTPALII, NEPEAMNNATW, CMOBILEHb Toulo. Ton camuil ineHTudikatop ceaHcy
BMKOPUCTOBYETLCS, JOKM He Byae BTpadeHo npue’sa3ky. Konm npue’sa3ky peectpauii BTpavyeHo
(nowyk DNS, cknpaHHA 3’€AHaHHSA, cknaaHHs TenedoHy Towo), 6yae CTBOPEHO HOBUM
iAeHTUdIKaTop NoKarnbHOro ceaHcy.

LLlo6 3HanTn noBHWI Habip AianoroBmx BikOH, NOB’A3aHNX i3 LM NPUCTPOEM, MOXHA
BVKOPUCTOBYBATU 3HAYEHHSA ideHTudikaTopa ceaHcy.

<config>
<protocols><sip>
<sip-sessionid enabled="%ENABLE SIP SESSION ID WXT%"/>

3a MiaTpumyB Onuc
3amMoBYyBa EL]

HHAM, SIKLLO 3HayYeHHA
nponyLieHo

%ENABLE_SIP_SESSIO HeBipHO icTuHa, Kepye BukopuctaHHAM igeHTudikaTopa
N_ID_WXT% XnbHa ceaHcy SIP.

6.1.16 [lMoBepiHKa BiaXuUNeHHA BXiAHUX BUKNUKIB

KnieHT NponoHye rHy4KiCTb Y BigXWUneHHi BUKNuky 3 486 abo 603.
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3ayBaxTe, WO SKLWO KMiEHT HanawTOBaHUA Ha BiAXUNEHHS BUKNUKY 3 doyHKuieto 603 Bidxunumu,
ToAi cnyx6bu nepeagpecadii BUKNUKiB «3anHAaTUMINY | «bes BignoBigi» MOXyTb NpautoBaTh He Tak,
SIK OviKyBanocs.

<config>
<services><calls>
<reject-with-486 enabled="$ENABLE REJECT WITH 486 WXT%"/>

3a MiaTpumy Onuc

3aMmoBYy BaHi

BaHHAM, 3Ha4YeHHs

AKLLO

nponyuie

HO
%ENABLE_REJECT_WITH_4 true iCTMHa, Kepye kogom nomunku SIP Ta
86_WXT% XubHa NPVYUHOK BiOXMIEHHS BXiOHUX

BuknukiB SIP. Akwo uen napameTp
yBIMKHEHO, BUKOPUCTOBYETLCS 486
Tumyacoso HedocmyrnHul. B iHWoMy
BMNagKy BUKOPUCTOBYETLCA 603
Decline.

6.1.17 [iana3oH NOpTiB MPOTOKONY TPaHCNOPTYBaHHA B pearibHOMY 4aci

KnieHT moxe ByTn HanawToBaHWA Ha BUKOPUCTaHHS BM3HAYeHOro diana3oHy NopTiB Ans NOTOKIB
Real-Time Transport Protocol (RTP), sikun Takox 3actocoByetbcs o SRTP. Lia koHdirypauis
BMKOHYETbCS LUMAXOM BCTAHOBIEHHS 3Ha4eHb OOMEXeHHs Aiana3oHy nNopTiB And ayaio- Ta
BieonoTOoKiB 3a AOMOMOrOI0 TEriB, MOKa3aHWX B HABEOEHOMY HbkYe npuKnagi.

<config>

<protocols><rtp>
<preferred-audio-port-start>%$RTP_AUDIO PORT RANGE START WXT%</preferred-audio-
port-start>
<preferred-audio-port-end>%RTP_AUDIO PORT RANGE END WXT%</preferred-audio-port-
end>
<preferred-video-port-start>%$RTP_VIDEO PORT RANGE START WXT%</preferred-video-
port-start>
<preferred-video-port-end>%RTP_VIDEO PORT RANGE END WXT%</preferred-video-port-
end>

3a MiatpumyB | Onuc

3amoBYy EL]

BaHHAM, 3HaYeHHs

AKLWO

nponyue
%RTP_AUDIO_PORT_RAN 8000 yucro MoyaToK giana3oHy ayaionopTis.
GE_START_WXT%
%RTP_AUDIO_PORT_RAN 8099 4yuncro KiHeupb gianasoHy aygionopTy.
GE_END_WXT%
%RTP_VIDEO_PORT_RAN 8100 ymcno MoyaTok giana3oHy BigeonopTis.
GE_START_WXT%
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3a MiatpumyB | Onuc
3amMoBYy aHi
BaHHAM, 3HaYeHHs

AKLLO
nponyiye
HO

%RTP_VIDEO_PORT_RAN 8199 ymcno KiHeupb agiana3oHy BigeonopTis.
GE_END_WXT%

MPUMITKA. [lianasoHu nopTie MatoTb OyTH BCTAHOBIEHI TaK, LG BOHW HIKOMK He NMepeKpuBanmcs.

6.1.18 NiaTpumka ICE (tinbkun Webex Calling)

KnieHT nigTpyMye neperoBopu NpPo BCTAHOBIEHHS iHTepakTuBHOro 3’eaHanHs (ICE), wo
[03BONSAE ONTMMI3yBaTH LUNSAX MyfbTUMeia MiX KiHLEeBMMU NpUCTposiMu (ogHopaHroeo). Lie
poBUTLCA AN 3MEHLUEHHS 3aTPUMKW AaHWX, 3MEHLLEHHS BTPaTW NAKeTIB i 3HWKEHHS
onepauifiHux BUTpaT Ha PO3ropTaHHA 3aCTOCYHKY.

3BepHiTb yBary, Wo noTo4yHa peanisauis niatpumye cepsep STUN, Togi sk TURN He
NiATPUMYETBLCS.

Axwo BBiMKHeHO niaTpumky ICE, 3aBxamn 6yae BMKoHaHO NoBTOpHe pe3epByBaHHA SRTP (aus.
po3ain 6.1.2SIP vepes TLS i npomokon 6e3ne4yHo20 mpaHcriopmysaHHs1 8 peanbHOMY 4aci).

MounHatoum 3 Bepcii 44.5 nporpama Webex gogae nigrpumky ICE yepes IPv6 3a gonomoroto
NAT64.

<config>
<protocols><rtp>
<ice enabled="$ENABLE RTP ICE WXT%"
enable-ipv6-support="$ENABLE RTP ICE IPV6 WXT%"
mode="%RTP ICE MODE WXT%"
service-uri="$RTP ICE SERVICE URI WXT%"
port="S$RTP_ICE_ PORT WXT%"/>

3a MiaTpumyB
3aMoBYy aHi
BaHHAM, 3HaYeHHsA
AKLLO
nponyiye
HO
%ENABLE_RTP_ICE_WXT HEBIpPHO iCTUHa, YBIMKHYTU/BUMKHYTY NiaTpumky ICE.
% XnbHa
%RTP_ICE_MODE_WXT% NbOAOBUK | NbOOOBUK Pexum nigtpumku ICE. Hapasi eguHum
NiATPUMYBaHUM 3HAYEHHAM € «icestuny.
%RTP_ICE_SERVICE_URI (nycTo) AincHun URI cepsepa STUN.
_WXT% URI
cepsepa
STUN abo
(nycTtuin)
%RTP_ICE_PORT_WXT% 3478 Howmep (0- nopt cepsepa STUN.
65535)
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3a MiaTpumys

3amMoBYy aHi

BaHHAM, 3Ha4YeHHs

AKLLO

nponyiye

HO
%ENABLE_RTP_ICE_IPV6 HEeBIpHO iCTWHa, Bmukae ICE yepes IPv6.
_WXT% XnbHa

6.1.19 Mux rtcp

MUX RTCP moxHa HanawTyBaTtu. Lis cyHKLis 3myLlye KnieHTa BUKOPUCTOBYBAaTK TOW caMuin
nopt ana RTP i RTCP. Ha pisHi curHanis SIP/SDP go SDP gogaetbces niHia a=rtcp-mux. Kpim
TOro, MOXMMBI Pi3HI pexmmm:

= Pexum 3BOPOTHOI CyMiCHOCTI (TOOTO niHis a=rtcp-mux He BigobpaxaeTbcsi B SDP)

= Pexum MynbTUNneKkcyBaHHS (NiHis a=rtcp-mux 3'aBuTbca Agidi B SDP: oguH pa3 y po3aini
m=audio, gpyrui pa3s y po3gini m=video)

Bigeo n aygio He BMKOPUCTOBYIOTb OOWH | TOM CaMuii NOPT.

<config>
<protocols><rtp>
<mux enabled="%ENABLE RTCP MUX WXT%"/>

3BepHiTh yBary, wo RTCP MUX HeMOXNnBo BUKOPUCTOBYBaTH 3 BUKNukamn SRTP.

3a MNiaTpumys

3aMmoBYy aHi

BaHHAM, 3Ha4YeHHs

AKLLO

nponyie

HO
%ENABLE_RTCP_MU true iCTWHa, "lLlo6 yBimkHyTM RTPC MUX, ycTaHoBIiTb
X _WXT% XnbHa 3HayeHHs ""true™."

"LLlo6 BuMKkHYTM RTCP MUX, ycTaHoBITb

3HayeHHs ""false™'.

6.1.20 Mepematn

Knient Webex ansa Cisco BroadWorks nigTpumye BiaBiayBaHUN (KOHCYNbTaTUBHUIA), HaniB-
KOHCynbTaTuBHMN i Mpamui (cninun) nepeBeaeHHs BUKIMKIB.

HaniBkoHCynbTaTUBHE NepefaBaHHs BUKITUKY 403BOMSE abOHEHTY, WO TenedoHye, 3aBepLuntm
nepegaBaHHs, NepLl HiXX BUKWK OByde NpUMHATO BigaaneHnm aboHEeHTOM, Lo TenedoHye.
KHoMka HaniBKOHCYNbTaTMBHOIO 3aBEpPLUEHHSI BBIMKHEHA AN abOHeHTa, LWo TenedoHye, nuwie
nicnsi Toro, sk 3 60Ky aboHeHTa, Wo TenedoHye, byae po3noyaTo A3BIHOK, a 3 60Ky abOHEHTa,
wo TenedoHye, byae otpumaHo BignosigHe cnosiweHHs SIP (180 Ringing). ®PyHkuis
nepenaBaHHsi 6e3 y3romkeHHs B iHTepdenci kopucTyBada HasmBaeTbesl «[lepeBecTu 3apas».
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MPUMITKA. [3iHok SIP 180 Moxe He OyTu 3anyLLeHuii B AesKUX CepeaoBuLLax, aAns AesKnX HOMEPIB
abo B AesAKNX CLieHapisiX MiXXCepBEPHOTO 3B’3Ky.

Y Bunycky 43.9 nporpamu Webex BBOANTLCA NepeBefeHHS Ha iHLWNN aBTOHOMHUI NOTOYHWUIA
BUKIMK TOrO X Tuny. Buknukn, npunuHeHi B nporpami Webex, MOxxHa nepemiCTuTh Ha iHLLUi
BUKIMKW, MPUNUHEHI B NOKarnbHOMY KiHLIEBOMY MPUCTPOI. A BUKNMKW, MPUMUHEHI HA BigAaneHoMy
NPUCTPOI, MOXHa NepeBeCcTN Ha BUKMNWNKX, NPUNMHEHI Ha BigAaneHoMy KiHLeBOMy npucTpoi. Lia
YHKLiS HE Mae napameTpiB, SKi MOXHa HanawTyBaTw.

MounHatoum 3 Bunycky 43.12 nporpama Webex gogae napameTp KoH@irypadii, o6
KOHTPOSOBaTH, YM NOTPIOHO aBTOMaTUYHO NOCTABUTM NOTOUHMI BUKIUK HA YTPUMAaHHS, KOMK
BMOpaHo NyHKT MeHto «lMepeagpecauisi». Lito noBediHKy kepye HOBUI aTpubyT agmomamuyHo20
ympumaHHsi. 3a 3aMOBYYBaHHSIM aBTOMaTUYHE YTPUMaAHHS BUMKHEHO.

<config>
<services><calls>
<transfer-call enabled="%ENABLE TRANSFER CALLS WXT%"”
xsi-enabled="%ENABLE XSI TRANSFER CALLS WXT%”
type="%TRANSFER CALL TYPE WXT%”
auto-hold="%ENABLE TRANSFER AUTO HOLD WXT%”/>

3a NiatpumyB | Onuc

3aMmoBYy aHi

BaHHAM, 3HaYeHHs

AKLLO

nponylie

HO
%ENABLE_TRANSFE HeBipHO iCTUHa, "AkLo 3HavYeHHsa ""Tak"" BCTaHOBMNEHO,
R_CALLS_WXT% XubHa nepenaBaHHs BUKMWKY BBIMKHEHO."

"AKLLO 3HaYeHHs ""Hi"" BcTaHOBMEHO,
nepeagpecauisi BUKNNKY BUMKHEHa."

%ENABLE_XSI_TRAN HeBipHO iCTUHa, Bmukae napameTpu nepeaasaHHsA Ans
SFER_CALLS_WXT% X1bHa BiAAaneHnx BUKNUKIB (XSI), NpUNUHEHNX B
iHLLOMY pO3TaLlyBaHHi.
%TRANSFER_CALL_T | nosHui nepLuvn BusHauae Tvnu nepenaBaHHs, 4OCTYMHI Ans
YPE_WXT% posmosy, KopucTyBaya B koHdirypauii BroadWorks.
cninuit,
NOBHUM
%ENABLE_TRANSFE HEeBIpHO icTuHa, "BuaHavae, un Byne akTMBHUIA BUKMNK
R_AUTO_HOLD_WXT xubHa aBTOMATWYHO NEepPeBEAEHO Ha YTPUMaHHS!, KoMK

% KopucTyBay BuGepe napameTp

""Mepeagpecauis" B MeHI0 ekpaHa nig vyac
BUKITUKY."
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6.1.21 BukKnukm Ta y4acHUKM KoHdepeHuii 3 N-Way

YKasaHui gani KopucTyBaLbKuiA TEF MOXHa BMKOPUCTOBYBATW AN KEPYBaHHS OOCTYMHICTIO
cneuianbHoro (N-Way) koHdepeHu-Buknuky Yepes SIP y knieHTi Webex anst Cisco BroadWorks.
Kpim Toro, BnacHuk N-way moxe nepernsiaati NoBHUIA CMIMCOK y4acHUKIB Yepes nakeTt SIP
MEPEOMNTATHUMKIB/CMNOBILWEHD i noai koHdepeHuii. KnieHT BnacHuka Buntb URI Hagcunatm
SIP aboHeHTy 4Yepe3 nonepeaHin 3aronoBok nosigomneHHsi Contact SIP 200, HagicnaHoro y
Bignosigb Ha 3AMNPOLWEHHA oo URI koHdepeHLii, Togi Sk Ansa y4acHWKIB Taka cama
iHdbopmauis mictutecs B nonepeaHbomy CIMOBILWLEHHI npo Buknuk.

[na BCTAHOBNEHHA MakCUMarnbHOI KiNbKOCTi y4aCHUKIB KOHYEepEHLLiT BUKOPUCTOBYETLCSH
cuctemHe HanawTyBaHHA Cisco BroadWorks (maxConferenceParties). "[lns neBHOro BUKNUKY BiH
yKagye KinbKiCTb akTUBHNX OQHOYACHMX CTOPIH, siKi KOPUCTyBay Moxe matn abo gogatu 3a
gonomoroto napameTpa ""[Jogaty yyacHukiB"" nig vyac BUKIMKY abo 3a 4onomMorow dpyHKUii
Buknukie Cisco BroadWorks N-way."

List indbopmaLisi oTpuMyeTbes 3 cepBepa nporpam (AS) 3a JONMOMOrok Takoi KOMaHam
iHTepdency komangHoro psaka (CLI).

AS CLI/SubscriberMgmt/Policy/CallProcessing/Conferencing> get

Example output:
maxConferenceParties = 6
conferenceURI =

Micna oTpumaHHsA 3HaveHHs ona maxConferenceParties (gianasoH Big 4 go 15) notpidbHo
BctaHoBUTU %MAX_CONF_PARTIES_WXT%.T1er

<config>
<services><calls>
<conference enabled="%ENABLE CONFERENCE CALLS WXT%”>
<service-uri>sip:$BWNETWORK-CONFERENCE-SIPURI-1%</service-uri>
<subscribe-conference-info enabled="%ENABLE NWAY PARTICIPANT LIST WXT%”/>
<max-nway-participants>%MAX CONF_ PARTIES WXT%</max-nway-participants>
</conference>

3a MiaTpumyB Onuc

3aMOBYYB | aHi

aHHAM, 3Ha4eHHA

AKLLO

nponyiye

HO
%ENABLE_CONFERENC HeBipHO iCTUHa, BuaHauae, um noTpidbHO BBIMKHYTV NapameTp
E_CALLS_WXT% XnbHa KOHpepeHLji onsa kopucTyBava.
%ENABLE_NWAY_PART HeBipHO icTuHa, "YcTaHoBITh 3Ha4yeHHs ""True™, wob yBiMKHYTH
ICIPANT_LIST_WXT% XnbHa cnucok yvacHukiB y ctuni N."

"LLlo6 BMMKHYTM CMMCOK y4YacHukiB i3 N-way,

YCTaHOBITb 3Ha4YeHHa ""False™".
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3a NiaTpumyB

3amMoOBYyB | aHi

aHHAM, 3Ha4YeHHA

AKLLO

nponyiue

HO
%MAX_CONF_PARTIES 10 Yucno Bia BuaHauyae makcumanbHy KinbKiCTb y4acHUKIB Y
_WXT% 4 no 15 dopmari N, sIKy 3aCTOCOBYE KNiEHT, Hanpuknag

(nycTo) 10. CepBep Ma€ CBOi 0BMEXeHHS.

MopoXHE 3HaYeHHS BUMMKAE 3aCTOCYBaHHS Ha
CTOPOHI KnieHTa 0OMEXEHHS YYaCHUKIB Y
dopmarti N-way.

6.1.22 Bwuny4eHHs BUKITUKY

®yHKUiI0 BUNYYEHHS BUKMKY MOXHa BBIMKHYTU 3a AOMOMOrol0 OAHOro napameTpa KoHdirypadii,
SIK NOKa3aHo B HABEAEHOMY HUXYe npuknagi.

<config>
<services><calls>
<call-pull enabled="$%$ENABLE CALL PULL WXT%”/>

3a NipTpumyB  Onuc

3amMoBYy aHi

BaHHAM, 3Ha4YeHHA

AKLO

nponyuie

HO
%ENABLE_CALL PULL_ WX HeBipHO icTuHa, BMmukae BUNyYEHHS BUKIUKY.
T% XnbHa

6.1.23 TapKyBaHHS BUKINUKY/3HATU YTPUMaAHHA BUKITUKY

®yHKLUiS napKyBaHHSA rpynoBMX BUKNUKIB 03BONSE NepeaBaT NOTOYHI BUKnukn VolP Ha cepsep
napKyBaHHs1 BUKIUKIB, LLO A03BOMsE abOHEHTY, WO TenedoHye, poouTU LLOChH iHWWe A ByTK
OTPMMaHMM TUM cammnm abo iHWKM KopucTyBadeM. [oTovHun BUKnMK Byae 3anapkoBaHo Ha
nepLiomMy AOCTYNHOMY BHYTPILUHBEOMY HOMeEpI B rpyni NapKyBaHHS BUKIMUKIB.

BigHOBNEHHS BUKINUKY MOXe 34iINCHIOBATUCA KOPUCTYBaYeM, SKUN NapKye BUKIKK y OianoroBomMy
BiKHi NPOTArOM HanawTOBaHOI KiNMbKOCTi CEeKyHA oApasy Nicns napkyBaHHSA BUKIMKY. ABO
3anapKoBaHWI BUKITUK MOXe BYTU OTpUMaHuiA KopucTyBayem abo iHLWMM KOPUCTYBaYeEM,
BMOpaBLUM NapaMeTp OTPUMAHHS BUKITUKY Ta BBIBLUWM HOMep abo BHYTPILLHIA HOMep.

<config>

<services><calls>

<call-park enabled="%ENABLE CALL PARK WXT%”
timer="%CALL PARK AUTO CLOSE DIALOG TIMER WXT%"”/>
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3a
3amMoBYy
BaHHSAM,

AKLO
nponyiye
HO

NiaTpumyB
aHi
3HaYeHHA

%ENABLE_CALL_PARK _ HeBipHO icTuHa, Bmukae napKyBaHHSI BUKIUKY/3HATTS
WXT% XnbHa YTPUMaHHSA BUKIUKY.
%CALL_PARK_AUTO_CLOS 10 Uucro Big 5 | 3apae KinbkiCTb CekyHA, NPOTArOM SIKMX
E_DIALOG_TIMER_WXT% no 30 Kopuctysay 6auntume ycniwHe

Jianorose BiKHO 3anapkoBaHOro
BUKITMKY Nepen aBTOMaTUYHUM
3aKpUTTAM.

6.1.24 CrtaTUCTUKA BUKJIUKIB

MoBigOMNEHHSA NPO CTAaTUCTUKY 3aBEPLUEHHS BUKIMKY B MPOTOKOMI iHiLitoBaHHA ceaHcy (SIP)
[003BOMNSE HaACUNaT! CTaTUCTUKY BUKIUKIB HA BigAaneHui KiHeLb, KONy BUKIUK 3aKiHYYETbCS.
CraTtucTuka BUKNWKIB HAACUNAETLCA SIK HOBUI 3arofioBOK B MOBIJOMIEHHI Npo nobaveHHs SIP
abo y BignosigHin Bignosigi 200 OK Ha nosigomneHHa npo nobaveHHsA. CTaTucTmka BKOYae
nakeTu, HagicnaHi abo oTpumaHi B pexumi peansHoro Yacy (RTP), 3aranbHy KinbkicTb
HagicnaHunx abo oTpumaHunx 6anTiB, 3aranbHy KinbKiCTb BTPAYEHWX NaKeTIB, AXUTep i3
3aTPMMKOIO, 3aTpMMKa B 060X HaNpsAMKax i TPUBAIICTb BUKINKY.

<config>
<services><calls>

<call-statistics enabled="”%ENABLE CALL STATISTICS WXT%”/>

3a
3amMoBYy
BaHHSM,
AKLLO
nponyiye
HO

Onuc

NiaTpumyB
aHi
3Ha4eHHA

%ENABLE_CALL_STATISTIC
S_WXT%

HeBipHO

"YcTaHoBITb 3Ha4YeHHsA ""True™, wob
[03BONUTY DiKCaLit0 MOKA3HMKIB
BUKIMKIB."

"LLlo6 BMMKHYTU 3anMcC NokasHuKiB
BUKITUKIB, YCTAHOBITb 3HayeHHs ""false™."

icTuHa,
X1OHa

6.1.25 ABTOMaTMYHe BiAHOBJEHHA BUKNUKIB /| Be3nepebiiHa nepegava BUKNUKY

KrieHT mae nigTpMMKy aBToMaTUYHOro BifJHOBNEHHS BUKIMUKIB Y KOMYTaLiNHUX Mepexax, NoKn B
KOpUCTyBaya € NOTOYHWU BUKNMK VOIP. ABTOMaTUYHe BigHOBMEHHS BUKIUKIB NpaLtoe B 060X
Hanpsamkax — Cellular Data-to-WiFi i WiFi-to-Cellular Data, a Takox nig 4yac nepemMmkaHHs Mix
mepexamm WiFi. Cnpoba BigHOBUTY BUKIUK NPOTANOM OAHIET XBUMMHK, @ NOTIM BiH 3yNUHAETHLCS.
Axwo VolP TpuBae Ginblue ogHOro BUKNUKY, Oyae BiQHOBMEHO NULLE aKTUBHUIA.

Mig yac nepexony Big cTinbHMKOBUX gaHunx o WiFi knieHT 30epiratnme notouyHi BMknuku VolP Ha
CTINbHMKOBUX AaHWX, OOKM He Byae npunuHeHo abo Mepexa CTiNbHUKOBUX JaHUX He byae

BTpa4yeHa.
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<config>
<services><calls>
<auto-recovery enabled:”%ENABLE_CALLS_AUTO_RECOVERY_WXT%"/>

3a NipTpumyB  Onuc

3aMoBYy aHi

BaHHAM, 3Ha4YeHHs

AKLWO

nponyuie

HO
%ENABLE_CALLS _AUTO HeBipHO icTuHa, BusHauae, 4 noTpibHO BBIMKHYTK
_RECOVERY_WXT% XUbHa MEXaHi3aM aBTOMaTU4HOIO BiAHOBIEHHSA

Ansa KopucTtyBaua.

6.1.26 3anuc BUKIUKIB

DYHKLIA 3anncy BUKNKUKIB NIATPUMYETLCS KNIEHTOM i 3aneXnTb Big 4OCTYNHOCTI PyHKLIT Ha
CTOPOHIi CepBepa, a Takox napameTpa koHdirypauii. PyHKUIS 3anexuTb Bigd YBIMKHEHOrO KaHany
nogin XSl (am.. po3ain 6.1.33Kanan nodit XSl) i cepsepa nporpam (AS), HanawwToBaHOro 4ns
HagcunaHHa 3aronoska SIP X-BroadWorks-Correlation-Info (aus. MocibHuk i3 supiweHHss Webex
0ns Cisco BroadWorks).

AKWwo o dYHKUII0 BUMKHEHO, ANS KOPMCTYBaya HEMae KHOMOK 3anucy Ta napameTpiB. 3BEpHiTb
yBary, Lo yHKLis 3anncy BUKMUKIB JOCTYNHA AN KOXHOro KOPMUCTyBaYa, a He Ans KOXHOro
kopucTyBaya. Lle o3Hauae, Lo AKLWO OAMH i3 y4aCHWKIB BUKNUKY MiATPUMYE 3anvcC BUKINKY, AOrO
MOXHa 3anucaTm.

AKWOo PyHKLi 3anucy BUKNUKY BBIMKHEHO, NiJ Yac 3anucy BUKIUKY 3aBXAuW BigobpaxaeTbcs
BigyanbHe cnosiweHHd. Cisco BroadWorks nigTpumye Taki pexxmumu 3anncy BUKMUKIB:

3aBxaum

= 3anuc BUKNUKIB Byae po3novyaTo aBTOMATUYHO MiCNA CTBOPEHHS BUKIMKY.
= KopuctyBay HE Moxe 3ynMHUTW/NPU3YNUHUTK 3annc BUKITUKIB.

3aBxau 3 NiATPUMKOI NPU3YNUHEHHA/NMPOAOBXEHHA

= 3anuc BMKNuKKiB Byae po3novaTto aBTOMaTUYHO MiCMsi BCTAHOBMNEHHS BUKIMKY, ane
KOPUCTYBa4y 3MOXe NPU3YNUHUTU A NPOJOBXUTU BUKITUK.

=  Moxnusi B3aemofii 3 KopuctyBavyamu:
- 3anuc Tpusae. Mpu3ynuHiTh Jito 3anucy.
- 3anuc npusynunHeHo — MpopoBXUTU fito 3anucy.
Ha Bumory
= [licna BCTAHOBMEHHA BUKITMKY Ha cepBepi MOYNHAETLCH 3arnnC BUKIUKY.

= FAkwo kopucTyBad HaTUcHe napameTp «[loyaTn 3anucy» nig Yac BUKMKKY, 3anuc BUKNUKY Byae
36epexeHo 1 BiH 36epexe BMKMKWK 3i CBOro ctaprtany. B iHWomy pasi, aKwo kopuctyBay He
iHiLitOBaB 3annc noyaTtKy, 3anuc BUKNNKY byae BuganeHo Ha cepBepi.
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=  MoxnuBi B3aemogii 3 KopuctyBayamu:

- 3anuc we He posnoyaTto — MoyvaTtu 3anuc.

- 3anuc TpuBae. Mpu3ynuHiTh gito 3anucy.

- 3anuc npusynuHeHo — NpoaoBXUTK dito 3anucy.
Ha BMMory 3 noyaTkom, iHiLinoBaHMM KOpucTyBavemM

=  KopucTtyBay MOXe po3novmMHaTu, 3ynnMHUTU, NPU3YNNUHUTL 1 NPOOOBXUTU 3annc BUKMKKIB Y
Oyab-AKMI Yac Kinbka pasiB nig 4ac BUKIUKY.

= [1na KOXHOro ctapTany 3anvcy BUKMWKIB ByayTb OKpEMi 3anmcy BUKITUKIB.
= Moxnusi B3aemogii 3 KopuctyBayamu:

- 3anuc we He posnoyato — MoyaTu 3anuc.

- 3anuc Tpueae. [is 3ynMHUTK I NPU3YNUHUTK 3anuc.

- 3anuc npusynuHeHo. [lis 3ynMHATKU 1 NPOAOBXWTU 3anuc.

Pexxum 3anuncy BUKNUKIB, NpU3Ha4YeHnin KopucTyBadesi, MoxHa BubpaTun B Control Hub.

<config>
<services><calls>
<record enabled="%ENABLE CALL RECORDING WXT%"”/>

3a NigTpumyB Onuc

3amMoBYy aHi

BaHHAM, 3Ha4YeHHA

AKLLO

nponyuie

HO
%ENABLE_CALL_RECOR | HeBipHO iCTuHa, Bmukae eneMeHTn kepyBaHHS 3anvMcom
DING_WXT% XnbHa BUKITUKIB.

6.1.27 TonocoBa nowTa, BidyanbHa rosiocoBa NnowTa, iHguKaTop o4ikyBaHHSA
noBiAOMMNEeHHA

HaBepeHi HWxx4e KopucTyBaLbKi Ter MoXHa BUKOPUCTOBYBATU ANsi KepPyBaHHSA AOCTYMHICTIO
ronocosoi nowTtn Cisco BroadWorks Ta BisyanbHoi ronocosoi nowtu B knieHTi Webex ansa Cisco
BroadWorks. 3BepHiTb yBary, L0 3 rofiloCOBO MOLUTOK BUKOPUCTOBYETLCSA cucTeMHui Ter Cisco
BroadWorks (%BWVOICE-PORTAL-NUMBER-1%).

BisyanbHa ronocosa nowta (VVM) nigTpumyeTtbes nuwe ans aygio. lNigrpumysaHi dopmatm —
wav, ulaw i mov, Wo MicTaTb Bigeo H264 (BigTBOplOETLCA TiNbKM K ayaio). Lle nossonse
KopucTyBayaMm nepernagaTtu BXigHi ronocosi NOBIJOMMNEHHSA B MOAAHHI CANCKY, a TakoX MOXHa
BiOTBOPUTM OKpeMmi ernieMeHTU. Lia dyHKuis 3acHoBaHa Ha Xsi, ane CnosilLleHHsA NPO HOBI rOfOCOBI
NoBiLOMIEHHSI HadaTbest Yepes SIP, Tomy ans po6oTu crnoeilleHb NOTPiIGHO BBIMKHYTH SIP.
Kpim Toro, ons npubyTTs cnoBileHb HeobxiaHa koHdirypauis SIP-ABOHEHTA ans iHgvkaTtopa
ouikyBaHHsA nosigomMneHs (MWI), a ons po6oTu BidyanbHOI rofocoBOi NOLWTU MOTPIOHO BBIMKHYTU
MWI. OopaTtkoBy iHcbopMmaLiito Npo koHdirypadito SIP aus. B po3aini6.1.1HanawmyeaHHs SIP-
cepsepa.
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Bumoru oo Bunycky Cisco BroadWorks Ta BunpaBneHHs Ans BidyanbHOI roflIoCoBOi NOLWTK AMB. B
lMocibHuky 3 supiweHHs1 Webex dnsa Cisco BroadWorks.

BisyanbHy ronocoBy nowty noTpibHO BBIMKHYTU OKpeMO B KOHAirypauii.

[lns BUKOPUCTaHHS BidyaribHOT roflocoBoi now Ty Ha noptani CommpPilot noTpibHi Taki
HanawTyBaHHS:

= OOMiH ronocoBMMM NOBIAOMMNEHHAMWN BBIMKHEHO

= "Konwu HagxoauTb NOBIAOMIEHHS, BUKOPUCTOBYINTE (DYHKLIIO YHichikoBaHOro 06MiHy

NoBiAOMIEHHAMM".

= "MMapameTtp ""BukopnctoByBaTH iHONKATOP OYiKyBaHHS TenedOHHOro NoBigOMMNEHHS
BBIMKHEHO"

BiacyTHicTb cnyx6um Visual Voicemail, npusHaueHoi kopuctyBady Ha ctopoHi Cisco BroadWorks,
aBTOMaTU4YHO BUMUKAE KOHirypauito cnyxomu.

3ayBaxTe, WO BUMKHEHHS peecTpadii SIP Takox BuMkHe MWI onst HOBMX rofiocoBuMxX
nosigomneHb. [logatkoBy iHopMauito npo BBiMKHEHHS MWI guB. B Tabnuui Hk4ye.

LLlo6 Bigobpa3nTy iHbopMaLito Npo NoBiAOMIIEHHS TONTIOCOBOI MNOLWTK B iHTEpdENCi KopUcTyBaya,
KnieHT NoBMHEH oTpumyBaTm cnosiweHHs SIP MWI Big cepeepa (TO6TO nakeT noAiin ronocosoi
nowTn). [lMe. Tabnumuio HkYe Ana napamMmeTpiB NiANUCKW. 3BEPHITb yBary Takox, Wo Ans pobotu
CnoBiLLeHb BidyanbHOI ronocosoi nowTty notpibeH MWI.

3BepHiITb yBary, WO AKWo nignucka SIP Ha nakeT nogii ronocoBoi NOWTHN He BOACTLCS, KMIEHT
NPOAOBXWTb NOBTOPHY CNpoby, HanawToBaHMn Ha ue. [logaTkoBy iHOpMaL,ito NPo NOBTOPHY
cnpoby koHdirypauii SIP SUBSCRIBER gus. B po3gini6.1.90HoseneHHss SIP SUBCSRIBE ma
PEECTPALJII ma nosmopeHHsi MEPEAMTIATH.

<config>

<services><calls>

<mwi enabled="%ENABLE MWI WXT%” type="%MWI MODE WXT%”/>

<voice-mail enabled="3%ENABLE VOICE MAIL WXT%” visual-

voicemail="%ENABLE_VISUAL_VOICE_MAIL_WXT%">
<center-number>%BWVOICE-PORTAL-NUMBER-1%</center—-number>

</voice-mail>

3a MiaTpnmyBa
3amMoBYy Hi 3Ha4YeHHA
BaHHAM,

AKLLO
nponyiye
HO

%ENABLE_VOICE_MAI HeBipHO icTuHa, xubHa | "LLlo6 yBiMKHYTU NigTPUMKY roriocoBoi

L_WXT% NOLUTK, YCTAHOBITb 3HaYeHHs ""true™.
"LLlo6 BMMKHYTMK NiATPUMKY rONOCOBOT

NoLUTK, YCTaHOBITb 3Ha4YeHHs ""false™.
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3a
3amMoBYy
BaHHSAM,
AKLLO
nponyue
HO

MiaTpumyBa
Hi 3Ha4YeHHA

%ENABLE_VISUAL_VO
ICE_MAIL_WXT%

HeBipHO

icTMHa, x1ubHa

"HAkwo BcTaHoBneHo Ha ""false"", VVM
BMMKHEHO."

"AKLLO BCTaHOBMEHO Ha ""true
VVM."

3BepHiTb yBary, L0 roflocoBy Moty
BBiMKHeHo=false, nepLu HiX pakTUYHUN
aTpubyT VVM Bce Le BUKOPUCTOBYETLCA
ANs 3BOPOTHOI CYyMICHOCTI.

, YBIMKHEHO

%BWVOICE-PORTAL-
NUMBER-1%

NMOPOXKHIN

4ucno

KnieHT 34iCHI0E BUKNUK Ha LIen HOMep,
KU 3a3BMUYain 3aJaHui 3a JOMNOMOrot
HasiBHOro cuctemHoro Tera Cisco
BroadWorks nig yac Habopy ronocosoi
nowTn.

%ENABLE_MWI_WXT
%

HeBipHO

icTMHa, x1ubHa

"YCcTaHoBITb 3Ha4YeHHs ""True
yBiMKHYTU MWI."

"lLlo6 BMMKHYTM MWI, yCTaHOBITb 3HaY€HHA
llllfalsellll.ll

, o6

%MWI_MODE_WXT%

NMOPOXKHIN

HEeSABHUMN,
SABHUN

"YCcTaHOoBITb 3Ha4YeHHs ""ABHO™, OO
HagcunaTtu MIAMNCKY SIP ans nakeTa
nogin MWI, konn MWI yBimkHeHo."

"BuKkopucTaHHs ""HesBHOro"" He Hagcunae
ABOHEHTA SIP ana naketa nogin MWI,

konn MWI yBimkHeHo."
Akwo sanuwmtn nyctum, MWI BUMKHEHO.

6.1.28 TekcT cTeHorpamu ronocoBoi nowTtun ansa Webex Calling

3a gonomoroto uiei oyHKLUIT NOBiAOMITEHHSA rONOCOBOI NOLITH NEPETBOPHOIOTLCH Ha TEKCT i
BigoOpaxaloTbCs B BidyanbHOMY MOAaHHI NOBIAOMIIEHb rOMIOCOBOT MOLWTU B KNACUYHUX
nporpamax i MmobinbHmx nporpamax Webex Calling.

Lito cpyHKLitO MOXHA BBIMKHYTW NS KOPUCTYBaya, nuLle SKLO:

1. MMporpama npautoe B po3sroptaHHi Webex Calling.

2.  ®yHKLUilo BidyanbHOi rof0OCOBOI NOWTH BBIMKHEHO OISl KOPUCTyBaya.

3. "®yHkuilo BBIMKHEHO B KOHirypauii (ans BBiMKHeHOro atpubyra B Tesi <services><voice-

mail><transcription> noTpibHO BCTaHOBUTM 3Ha4YeHHs ""true™).
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3a MiaTpumys

3amMoBYy aHi

BaHHAM, 3Ha4YeHHs

AKLLO

nponyiue

HO
%ENABLE_VOICE_MAIL_TR | HeBipHO iCTUHa, [Tinbkm Webex Calling] Kepye
ANSCRIPTION_WXT% XnbHa OOCTYNHICTIO TEKCTY CTEHorpamu

rosioCoBOI NOLUTH, NULLE SKLLO BBIMKHEHO
Bi3yaribHy rornocoBy noLTy.

6.1.29 HanawTyBaHHA BUKIUKY

6.1.29.1 TllocTiHa nepeagpecaLis BUKMNKIB

YKasaHui gani KopucTyBaLbkui TEr MOXXHa BUKOPMCTOBYBATU ANS KEPYBaHHSA AOCTYMHICTIO
cnyx6u 3aBxan nepeagpecadii Buknukie Cisco BroadWorks y knieHti Webex ans Cisco
BroadWorks.

<config>
<services><supplementary-services>
<call-forwarding-always enabled="%ENABLE CALL FORWARDING ALWAYS WXT$%”/>

3a MiatpumyB  Onuc
3amMoBYy aHi
BaHHAM, 3Ha4YeHHsA
AKLLO
nponyiue
HO
%ENABLE_CALL_FORWAR HeBIpHO iCTUHa, KoHTpontoe gocTynHicTe cnyx6u 3aexan
DING_ALWAYS_WXT% XnbHa nepeagpecadii BUKINKIB.
3a 3aMOBYYBaHHAM L0 PYHKLi0
BMMKHEHO.

NPUMITKA. LLo6 Bigobpasutn abo npuxosaTu napameTp «Mepeagpecallis BUKIMKIBY Y Nporpamax
Webex, MoxHa B1KOp1CTOBYBaTH pasom (yHKLI0 «3aBxaum nepeagpecalis Buknukiy i «Mepeagpecadis
BUKIMKIB Ha ronocosy nowty» (6.1.29.2lepeadpecauis 8UKukie 00 20/10C080i NowTH). AKLWO
BMMKHeHO 0buaga Terw, napameTp «[epeagpecalis Bukvky» B nporpamax Webex npuxoBaHo.

6.1.29.2 [lepeappecadis BUKAKKIB 40 rofiocOBOl NOLWITH

MounHaoum 3 Bunycky 43.9 nporpama Webex Hagae napameTp Ang kepyBaHHA JOCTYMHICTIO
nepeagpecakdii o ronocoBoi NOWTK. 3a 3aMOBYYBaHHSAM L0 (OYHKLi0 BBIMKHEHO, a Ang ii
BMMKHEHHS MOXHa BMKOPMUCTOBYBATW Takui napamMeTp KOoHirypaduii.

<config>
<services>
<voice-mail>
<forwarding enabled=" $ENABLE VOICE MAIL FORWARDING WXT3%" />
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3a MiaTpumys
3amMoBYy aHi
BaHHAM, 3HaYeHHs
AKLWO
nponyiye
HO
%ENABLE_VOICE_MAIL_FO | true iCTUHa, Kepye gocTynHicTio nepeagpecadii Ha
RWARDING_WXT% XnbHa roflocoBYy MOLUTY.
3a 3aMOBYYBaHHAM L0 PYHKLH0
BBIMKHEHO.

npumiTka 1. L dyHKuis 3anexuTsb Big oaHiei 3 cnyx6 «KopucTysay cnyx6u ronocosnx noBigoMneHb»
abo «CTOPOHHBLOI NIATPMUMKI FTONOCOBOI NOLLUTWY, SKi ByayTh NpU3HAYEHi ANs KOPUCTYBaYa.

npumitka 2. [ins BigobpaxeHHs abo npuxoByBaHHs napameTpa «[lepeagpecaLis BUKMMKIB 4O roNoCoBOi
nowTuy B nporpamax Webex MoxHa BUKOPUCTOBYBaTU pa3oM nepeagpecalliio BUKIUKIB | nepeaapecayis
BUKNMKiB 3aBxau (6.1.29.1/TocmiliHa nepeadpecauisi 8UKIUKIB). AKLO0 BAMKHEHO 0buaBa Teru,
napameTp «[lepeaapecaLjis BUKNKKY» B nporpamax Webex npuxoBaHo.

6.1.29.3 BroadWorks Anywhere (eanHnin Homep)

HaBepfeHi HMX4e KopMUCTyBaLbKi Term KOHTPOMOTbL A0CTynHiCTb BroadWorks Anywhere i
OOCTYNHICTb Moro HanawTyBaHb Y knieHTi Webex ana Cisco BroadWorks. 3BepHiTb yBary, Lo
Has3Ba uiei pyHKUIT BcepeanHi knieHTa — Kepysamu mMoiMu Homepamu.

<config>

<services><supplementary-services>

<broadworks-anywhere enabled="3%ENABLE BROADWORKS ANYWHERE WXT%">
<description enabled="%ENABLE BROADWORKS ANYWHERE DESCRIPTION WXT%”/>
<alert-all-locations

enabled="%ENABLE BROADWORKS ANYWHERE ALERT ALL LOCATIONS WXT%”

default="%BROADWORKS_ANYWHERE_ALERT_ALL_LOCATIONS_DEFAULT_WXT%"/>
<call-control enabled="%ENABLE_BROADWORKS_ANYWHERE_CALL_CONTROL_WXT%"

default="%BROADWORKS_ANYWHERE_CALL_CONTROL_DEFAULT_WXT%"/>
<diversion-inhibitor

enabled="%ENABLE BROADWORKS ANYWHERE DIVERSION INHIBITOR WXT%”

default="%BROADWORKS ANYWHERE DIVERSION INHIBITOR DEFAULT WXT%”/>
<answer-confirmation

enabled:"%ENABLE_BROADWORKS_ANYWHERE_ANSWER_CONFIRMATION_WXT%"

defaultZ"%BROADWORKSiANYWHEREiANSWERﬁCONFIRMATIONiDEFAULT7WXT%"/>

</broadworks-anywhere>

3a MigTpumyB Onuc

3amMoBYy aHi

BaHHAM, 3Ha4YeHHs

AKLLO

nponyiye

HO
%ENABLE_BROADWORKS__ | HeBipHO iCTMHa, Bmukae BroadWorks Anywhere (BWA) Ha
ANYWHERE_WXT% XnbHa piBHi KOHirypadlii.
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3a
3amMoBYy
BaHHSM,

AKLLO
nponyiye
HO

MigTpumyB
aHi
3Ha4YeHHs

%ENABLE_BROADWORKS_ | true icTuHa, BusHavae, yn nosuHeH Onuc
ANYWHERE_DESCRIPTION XnbHa posTawysaHHa BWA 6yTu goctynHum ans
_WXT% KopucTyBaya.
%ENABLE_BROADWORKS_ | HeBipHO iCTUHa, "YcTaHoBITb 3HaveHHsa ""Tak™, wob
ANYWHERE_ALERT_ALL L XnbHa HaJaTu KOpUCTyBavy MOXNUBICTb
OCATIONS_ WXT% CMoBiLLaTh Npo BCi po3TallyBaHHS Cnyxou
BWA."
"YcTaHoBITb 3Ha4YeHHs ""Hi"", wob
3pobuTK CNOBILLEHHSA NPO BCi
po3TallyBaHHs cnyxou BWA
HeJOoCTYMNHUMM AN KopucTyBaya."
%BROADWORKS_ ANYWHE HEeBIpHO iCTUHa, BuaHauae, un noTpibHO nporpami BMunkaTu
RE_ALERT_ALL_LOCATION XnbHa CTaH CMoBiLLeHb NPO BCi po3TallyBaHHA
S_DEFAULT_WXT% nig Yyac gogaBaHHsa Apyroro abo KoXHoro
HaCTYNHOro HOBOroO po3aTallyBaHHa BWA.
%ENABLE_BROADWORKS_ | HeBipHO iCTUHa, BusHauae, un mae kopucTtyBayesi OyTu
ANYWHERE_CALL_CONTR XnbHa OOCTYMHUM efleMeHT KepyBaHHSs
OL_WXT% BUKNMKaMu postawyBaHHa BWA.
%BROADWORKS_ ANYWHE HEBIpPHO iCTUHa, Kepye cTaHOM kepyBaHHS BUKMNMKaMK 3a
RE_CALL_CONTROL_DEFA XnbHa 3aMOBYYBaHHAM A4 po3TallyBaHHA
ULT_WXT% BWA.
%ENABLE_BROADWORKS_ | HeBipHO iCTUHa, BusHauae, un noBuHeH kopuctysayd Bytu
ANYWHERE_DIVERSION_| XnbHa OOCTYNHWI iHriBITOP BiAXUNEHHSA
NHIBITOR_WXT% posTawlyBaHHa BWA.
%BROADWORKS ANYWHE HEBIpPHO iCTUHa, Kepye cTaHOM 3a 3aMOBYYBaHHAM
RE_DIVERSION_INHIBITOR XnbHa iHriGiTopa BiAXnneHHs po3TallyBaHHs
_DEFAULT_WXT% BWA.
%ENABLE_BROADWORKS_ | HeBipHO iCTUHa, BusHauae, un mae kopuctysay 6yTn
ANYWHERE_ANSWER_CO XubHa OOCTYNHMM ANs NigTBEPAXKEHHS BigNoBiai
NFIRMATION_WXT% posTallyBaHHa BWA.
%BROADWORKS_ ANYWHE HEBIpPHO iCTUHa, Kepye cTaHOM 3a 3aMOBYYBaHHSAM AN
RE_ANSWER_CONFIRMATI XMbHa NiATBEPAXEHHS BiANOBiAi po3TallyBaHHS
ON_DEFAULT_WXT% BWA.

6.1.30 MopTtan HanawTyBaHb i HaNawWTyBaHHA BEOBUKINUKIB

KnieHt Webex ansa Cisco BroadWorks Hagae goctyn o noprtany HanawTyBaHb
(camoob6cnyroByBaHHS), oe KOPUCTYBaY MOXE HanawTyBaTh OesiKi HanalwTyBaHHSA 3aCTOCYHKY Ta
CNy>xowu.

Kpim Toro, knieHT Hagae MOXIMBICTb BUKOPUCTOBYBATM 3aMiCTb LibOro Be6nogaHHA HanawTyBaHb
Buknuky (CSWV). Lle no3Bonsie kopuctyBayvy kepyBaTu BinbLUOK KiNbKiCTIO HanaluTyBaHb
BMKINKIB HA OCHOBI cepBepa. LLlo6 kepyBaTu TMM, Y NOBMHHI BigobpaxkaTncst NeBHi cnyou B
HanalTyBaHHAX BEOBUKNUKIB, MOXHa BUKOPUCTOBYBATU OKPEMI TEMN.
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MPUMITKA. BaxaHo NpuxoBaTh HanalUTyBaHHS, ski Bxe BigobpaxatoTbes B nporpami, sk-0T Call Center
(avs. poagin 6.1.31LleHmp 06pobku sukmnukie / 8xid/guxid i3 Yeprn Buknukie) i BroadWorks Anywhere
(avB. po3nin6.1.29.3BroadWorks Anywhere). Takox 6axaHo npuxoBatu cnyx6y BigganeHoro ogicy,
ocKinbk i yeniwHo BukoHana cnyx6a BroadWorks Anywhere.

HacTynHuii kopucTyBaLbKMIN TEM MOXHA BUKOPUCTOBYBATK Ans HanawTtyBaHHa URL-agpecu ans
noprtany HanawwTyBaHb (camoobcnyroyBaHHS abo CSWV). AKLWo Ter nycTuin, NOCUNaHHs Ha
nopTtan HanawTyBaHb He 6yae BUOHO KOPMCTYBady B Mporpami.

<config>
<services>
<web-call-settings target="%WEB CALL SETTINGS TARGET WXT%”
<url>$WEB CALL SETTINGS URL WXT%</url>
<branding-enabled="%WEB CALL SETTINGS BRANDING ENABLED WXT%">

<service-settings>

<service name="Call Forwarding Always”
visible="$WEB CALL SETTINGS CFA VISIBLE WXT$%"/>

<service name="Call Forwarding Busy”
visible="$WEB CALL SETTINGS CFB VISIBLE WXT$%"/>

<service name="”Call Forwarding Not Reachable”
visible="%WEB CALL SETTINGS CFNR VISIBLE WXT%”/>

<service name=”Call Forwarding No Answer”
visible="%WEB CALL SETTINGS CFNA VISIBLE WXT%”/>

<service name="Do Not Disturb”
visible="%WEB CALL SETTINGS DND VISIBLE WXT%”/>

<service name="Anonymous Call Rejection”
visible="%WEB CALL SETTINGS ACR VISIBLE WXT%"/>

<service name="”Simultaneous Ring Personal”
visible="%WEB CALL SETTINGS SIMRING VISIBLE WXT%”/>

<service name="Sequential Ring”
visible="%WEB CALL SETTINGS SEQRING VISIBLE WXT%”/>

<service name="Automatic Callback”
visible="%WEB CALL SETTINGS ACB VISIBLE WXT%"/>

<service name=”Call Waiting” visible="%WEB_ CALL SETTINGS CW VISIBLE WXT%"”/>

<service name="Calling Line ID Delivery Blocking”
visible="$WEB CALL SETTINGS CLIDB VISIBLE WXT$%"/>

<service name="Personal Assistant”
visible="$WEB CALL SETTINGS PA VISIBLE WXT%”/>

<service name="Call Center - Standard”
visible="$WEB CALL SETTINGS CC_VISIBLE WXT%”/>

<service name="BroadWorks Anywhere”
visible="%WEB CALL SETTINGS BWA VISIBLE WXT%”/>

<service name="BroadWorks Mobility”
visible="$WEB CALL SETTINGS BWM VISIBLE WXT%”/>

<service name="Remote Office” visible="%WEB CALL SETTINGS RO _VISIBLE WXT%”/>

<service name="Voice Messaging User”
visible="$WEB_ CALL SETTINGS VM VISIBLE WXT%"/>
</service-settings>
<userportal-settings> <url>%USER PORTAL SETTINGS URL WXT%</url></userportal-
settings>
</web-call-settings>
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3a
3amMoBYy
BaHHSM,

AKLLO
nponyiye
HO

MigTpumyB
aHi
3Ha4YeHHs

%WEB_CALL_SETTINGS _ 30BHiLLHi 30BHILLHIMN, Kepye pexumom nopTany agmiHictpaTtopa.
TARGET_WXT% csw "YCTaHOBITb 3HAYEHHS ""30BHILLHIN", 1106
BiakpuTM URL HanawToBaHoro noptany
HanalTyBaHb Yy 30BHiLLHbOMY Opay3epi.”
"YCcTaHOoBITb 3Ha4YeHHs ""csw"", Wob
Bigkputh noptan CSW y B6ygoBaHoMy
Opay3epi, BAKOPUCTOBYOUM pO3ain
[0o0aTKOBUX NapameTpiB <services><web-
call-settings> ona dopmyBaHHS 3anuTy
POST."
%WEB_CALL_SETTINGS_ NOPOXKHIV Psapok URL URL-appeca noprany HanawTyBaHb.
URL_WXT% Mpuknag: https://settings.webex.com
%WEB_CALL_SETTINGS_CF true iCTMHa, Kepye Tum, un mae napameTp «3aBxaum
A_VISIBLE_WXT% XnbHa nepeagpecauis BUKIUKIB» OyTU BUAMMUM
ONs KopucTyBaya B BeOHanaluTyBaHHSAX.
%WEB_CALL_SETTINGS DN | true iCTUHa, "KOHTpontoe, Y NOBUHEH NapameTp ""He
D_VISIBLE_WXT% XnbHa TypbyBatn"" (DND) 6yT1 BUOUMUM ans
KopucTyBaya B BeOHanalwTyBaHHsX."
%WEB_CALL_SETTINGS_AC true iCTUHa, BusHadvae, 4n noBMHEH napameTp
R_VISIBLE_WXT% XnbHa BiAXUNEHHs aHOHIMHOro BUknuky (ACR)
OyTV BUOMMUM ONSA KOpUCTyBada B
BebOHanalTyBaHHsIX.
%WEB_CALL_SETTINGS_CF true iCTUHa, Kepye TUM, 41 NOBUHEH NnapameTp
B_VISIBLE_WXT% XnbHa nepeagpecadii BUKNukis 6yTv BUouMmnm
ANsi KopucTyBaya B BeOHanaluTyBaHHSX.
%WEB_CALL_SETTINGS_CF true iCTUHa, Kepye TUM, 41 NOBUHEH napameTp
NR_VISIBLE_WXT% XMbHa Mepeagpecadis BUKNWKIB HEOOCTYMHA
(CFNR) 6yt BUOnMum gns Kopuctysava
B HanawTyBaHHsIX Ha BEOOCHOBI.
%WEB_CALL_SETTINGS_CF true iCTUHa, "KoHTponoe, Yn NoOBUHEH NapameTp
NA_VISIBLE_WXT% XnbHa ""Mepeagpecauisn 6e3 Bignosigi" (CFNA)
OyTV BUONUMMM OIS KOPUCTYyBaYa B
BeOHanalTyBaHHsAX."
%WEB_CALL_SETTINGS_ true iCTUHa, BuaHauvae, 4y noBuHeH napameTp
SIMRING_VISIBLE_WXT% xnbHa Simultaneous Ring Personal (SIMRING)
OyTV BUOMMUM ONSA KOpUCTyBada B
HanalTyBaHHsX Ha BEOOCHOBI.
%WEB_CALL_SETTINGS _ true iCTUHa, BunsHauvae, 4n noBMHEH napameTp
SEQRING_VISIBLE_WXT% XnbHa Sequential Ring (SEQRING) 6yTun
BUAMMUM A5si KOpUCTyBaya B
HanalTyBaHHsX Ha BEOOCHOBI.
%WEB_CALL_SETTINGS_RO | true iCTUHa, BuaHauvae, un nosuHeH napameTtp Remote
_VISIBLE_WXT% XnbHa Office (RO) 6yTv BUOUMMM KOpUCTYBaYeBI

B BeOHanalwTyBaHHsX.
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%WEB_CALL_SETTINGS _ true iCTUHa, BusHadvae, 4n noBuMHeH napameTp
ACB_VISIBLE_WXT% XnbHa aBTOMAaTMYHOro 3BOPOTHOTO BUKITUKY
(ACB) 6yTn BUAMMUM KOPUCTYBaYEBi B
HanawTyBaHHAX Ha BEOOCHOBI.
%WEB_CALL_SETTINGS _ true iCTUHa, BusHa4vae, 4n noBuMHEH napameTp
CW_VISIBLE_WXT% XnbHa ouikyBaHHs1 BUKNuky (CW) ByTn Bugummm
ONsi KopucTyBaya B BeOHanaluTyBaHHSX.
%WEB_CALL_SETTINGS _ true iCTUHa, BusHavae, 4n noBuMHEH napameTp
CLIDB_VISIBLE_WXT% xnbHa ©OnokyBaHHSA AOCTaBKM ineHTudikatopa
niHii Buknuky (CLIDB) 6yTtn Bugnmum ans
KopucTyBaya B BeOHanaluTyBaHHSX.
%WEB_CALL_SETTINGS_PA true iCTUHa, BusHadvae, 4n noBMHEH napameTp
_ XnbHa ocobucrtoro nomivHuka (PA) 6ytu
VISIBLE_WXT% BUOVMMUM O118 KOpUCTyBa4a B
BeOHanalTyBaHHsIX.
%WEB_CALL_SETTINGS_B true iCTUHa, Kepye TUM, 4n NoBUHEH napameTp
WA_VISIBLE_WXT% XnbHa BroadWorks Anywhere (BWA) 6yTu
BUOVMWUM KOPUCTYBaYeBi B
BebOHanalTyBaHHsIX.
%WEB_CALL_SETTINGS_CC | true iCTUHa, Kepye TUM, Y1 NOBUHEH NnapaMeTp LeHTpYy
_ XnbHa 06po0OKM BUKNUKIB BYTW BUOUMUM
VISIBLE_WXT% KOpucTyBayeBi B BebHanaluTyBaHHsIX.
%WEB_CALL_SETTINGS_ true iCTUHa, BusHauae, yn noBmHeH napameTp
BWM_VISIBLE_WXT% XnbHa BroadWorks Mobility (BWM) 6yTtu
BUOVMUM ON19 KOPUCTYBa4da B
BebOHanalTyBaHHSX.
3apa3 pekoMeH0BaHe 3HAYEHHS €
«XMOHUM» Yepes3 npobnemn 3gaTHOCTI A0
B3aemogii mixk Webex ansa Cisco
BroadWorks i BroadWorks Mobility.
%WEB_CALL_SETTINGS_VM | true iCTUHa, BusHadvae, 4n noBMHEH napameTp
_VISIBLE_WXT% XnbHa ronocosoro kepysaHHs (VM)
BigobpaxaTtucs Kopuctysaudy B
BebOHanalTyBaHHSX.
%WEB_CALL_SETTINGS_BR HeBipHO iCTUHa, BusHavae, 4n BMKOpUCTOBYBaTN HOBUI
ANDING_ENABLED_WXT% XnbHa 6peHanHr WebView HanawwTyBaHb
BUKITMKIB. YBIMKHITb, AKLO Bepcia CSWV
Ha 6oui cepBepa 1.8.6 abo BuiLe. B
iHLIOMY BMNaaKy, TpUManTe Lie HeBipHO.
%WEB_CALL _SETTINGS EM | true iCTUHa, Kepye BngnmicTio napameTpis
AIL_VM_VISIBLE_WXT% XnbHa NOBIAOMIIEHb €NTEKTPOHHOI

noLUTK/rONoCOBO| MOLUTH B
HanalTyBaHHSX Ha OCHOBI Gpay3epa.
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%USER_PORTAL_SETTINGS | nopoOxHin Pagok URL 3apae URL-agpecy noptany
_URL_WXT% HanalTyBaHb Kopuctysaya. "LLlo6
YBIMKHYTU L0 OYHKLIitO Ta NpeacTaBuTy
kHonky ""lMopTan gocTyny Kopuctysadis""
B KOPMCTYBaLbKOMY iHTEepdeNci, Lewn
KOPWCTYBaLbKUIA TEer He NOBUHEH ByTu
nyctum." Hanpuknag:
https://settings.webex.com.
%USER_PORTAL_SETTINGS | 30BHiLHi 30BHiLLHi, BusHauvae, um Bigkpusatn URL-agpecy y
_TARGET_WXT% BHYTPILLHi BOyaoBaHOMy abo 30BHiLLIHbOMY Gpay3epi.
%USER_PORTAL_SETTINGS | HeBipHO icTUHa, 3acToCcoBYETLCSA, NILLIE AKLLO
_SSO_ENABLED_WXT% Xv6Ha HanalToBaHo B6yaoBaHui Gpaysep

(USER_PORTAL_SETTINGS_TARGET_
WXT=internal). Akwo uen napameTp
YBIMKHEHO, BUKOpPUCTOBY€ETbCA 3anuT POST
HTTP, a kopoTko4acHUn mapkep
BroadWorks gogaetbcs sk yactuny TINA.
Axwo BumkHyTO, URL-agpeca
BiKPMBAETBLCS 3a JOMOMOro napameTpa
HTTP GET.

NPUMITKA 1. URL-agpeca WebView HanawiTyBaHb BUKIWKIB 3aBXaM Mae ByTu HanawiToBaHa Ha
3aBepLueHHs "/". Hanpuknag: http(s)://<XSP-FQDN>/<CSW-Context-Path>/

NPUMITKA 2. MinimanbHa nigTpumysaHa sepcis nporpamn WebView HanawwTysaHb BUKIvKiB — 1.7.5.

LLo6 ycranosuTm Cisco BroadWorks Bepcii 21.0, avB. fogatkosi kpokw, onucati B Webex Jns
CiscoBroadWorksllocibHuky 3 eupilueHHs npobremu.

6.1.31 LleHTp 06poOKM BMKNUKIB / BXia/BUXiA i3 Yyepru BUKNUKIiB

Mporpama Webex Hagae [ocTyn 40 HanalwwTyBaHb onepaTtopa LieHTpy 06pobKkM BUKIUKIB (Yepra
BMKINUKIB). AKLLO KOPUCTYBa4va NigroToBNeHO ANA LEHTPY 0OpOOKN BUKIKMKIB, List OYHKLiA
003BOrIsiE NOMY BBITK B LLEHTP 06poOKM BUKINUKIB | Nnepernsgat JOCTYMNHI Yepry BUKIUKIB, a
TaKoX NpUeaHyBaTUCS/BIL eQHYBaTUCS Ta BCTAHOBMOBATM CTaH aBTOMaTUYHOrO po3noginy

Buknukis (ACD).

MounHatoum 3 Bepcii 4na HacTinbHoro komm'totepa 42.8 i MobinbHOro Bunycky 42.12 onepaTop
LueHTpy 06pobKkmn BUKNKWKIB (Yepra BMKNKMKiB) Ginblue He 6a3yeTbca Ha BeONogaHHi HanawTyBaHb
BMKNUKY (amB. po3ain 6.1.30Mlopman HanawmysaHb i HanawmyeaHHs eebeuksukig). Joctyn oo
KOHdpirypauii onepaTtopa LeHTpy 06pobKkM BUKINUKIB (4epra BUKINKIB) MOXHa OTpumaTty B
HWXHbOMY KOTNOHTUTYNi « PoBouunn cTiny i «HanawTyBaHHA» MoGinbHoi nporpamu Webex.

<config>
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<services>
<call-center-agent enabled="%ENABLE CALL CENTER WXT%”/>

3a MiaTpumyB Onuc

3amMoBYy aHi

BaHHAM, 3HaYeHHs

AKLWO

nponyue

HO
%ENABLE_CALL_CENTER_ HeBipHO iCTUHa, Bmukae nigTpumky LeHTpy o6pobku
WXT% XnbHa BUIKIVKIB.

6.1.32 KopeHi Ta wnsaxu XSI

KnieHt Webex ansa Cisco BroadWorks BUKOpUCTOBY€E HACTYMHi Terv Ansi KepyBaHHS KOPEHEBUM
LWAsXoMm, gismMu Ta nogiamu XSl, akwo ix noTpibHo HanawTyBaTu, Wo6 BOHM BiApI3HANUCS Big
TUX, LLO BUKOPUCTOBYHOTLCA ANSA BXOAY.

OCHOBHOIO MPUYMHOIO 3MiHM KOopeHs XS € peanidauis 6anaHcyBaHHA HaBaHTaXXeHHS Ha PiBHI
KOHdpirypauii, xoya 3amiCTb LiIbOro peKOMeHOYyETbCA BUKOPUCTOBYBAaTK GanaHCyBaHHS
HaBaHTa)XeHHs Ha piBHi HTTP.

LLnaxu nogin i gin 3a3euyan 3MiHIOTLCA Yepes3 BUMOrn GpeHanHry, Wwood BuaanmTu NocunaHHs
Ha gomeH com.broadsoft 3 wnaxis URL 3anutie XSI HTTP, W0 BUKOHYIOTLCA KITIEHTOM.

<config>
<protocols><xsi>
<paths>
<root>%XSI ROOT WXT%</root>
<actions>%XSI ACTIONS PATH WXT%</actions>
<events>%XSI EVENTS PATH WXT%</events>
</paths>

3a NigTpumyB
3amMoBYyBaH aHi
HAM, AKLWO 3HaYeHHA
nponyuweHo
%XSlI_ROOT_WXT% Mpoposxye Pagok URL KopiHb XSI ans Bcix onepauin XSI.
BUKOpUCTOBY Mpuknaa: https://domain.com/
BaTn
opuriHanbHUM
dann, SKun
BMKOPUCTOBY
€TbCa Ans
OTPUMaHHSI
KOHQpirypauii.
%XSI_ACTIONS_PATH_ /com.broadso pAnoK BusHavae wnax gin XSI.
WXT% ft.xsi-actions/ "BOHO Ma€e NOYMHATUCS i
3akiHJyyBaTuca Ha ""/"" i MicTUTK nuwe
KOHTEeKCT ain."
Mpuknag: /com.domain.xsi-actions/
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3a NiaTpumys

3aMmoBYyBaH aHi

HAM, AKLLO 3Ha4YeHHA

nponyLeHo
%XSI_EVENTS_PATH_ /com.broadso | psgok BusHauvae wnax nogin XSl.
WXT% ft.xsi-events/ "BOHO Mage noumnHaTucs i

" Il/ll "

3akiHYyBaTUCA Ha i MiCTUTK nuwe

KOHTEKCT Nogin.
Mpuknag: /com.domain.xsi-events/

6.1.33 Kanan nogin XSI
Kanan nogii XSI BukopucTtoByeTbCA ANs PisHNX Cnyx6, AKk-oT:
=  EnemeHTn kepyBaHHs XSI nig yac BUKNUKY
=  CnoBilleHHs NPO CTaH HanawTyBaHb BUKIUKIB
= 3anuc BMKMIUKIB

Cepuebutts XSI Events BUKOPUCTOBYETLCH, LWLOO 3anmwnTy kaHan nogii XS| sBigkputum, i
iHTepBan cepLebuTTa MOXHa 3agaTh 3a JONOMOroK HaBedeHoro aani napameTpa.

<config>

<protocols><xsi>

<event-channel enabled="%ENABLE XSI EVENT CHANNEL WXT%">
<heartbeatInterval> $CHANNEL HEARTBEAT WXT%</heartbeatInterval>

3a MiaTpumyB Onuc

3amMoBYy aHi

BaHHAM, 3Ha4YeHHA

AKLWO

nponye

HO
%ENABLE_XSI_EVENT _ true icTuHa, BusHauae, um BBiIMKHEHO kaHan nogin XSl.
CHANNEL_WXT% XMbHa "[INa OTpMMaHHs, Hanpuknag, nogin,

NoB’A3aHuX 3i cry60t0 KepyBaHHSA Mig Yac
BVIKINWKY, MOTPIGHO BCTAHOBUTY 3HA4YEHHS

TaK""_"
"PekomeHgoBaHe 3Ha4yeHHs ""Tak™"."
%CHANNEL_HEARTBEAT_ | 10 000 yncno Lle cepuebutTta kaHany nogii XSl (y
WXT% MinicekyHaax).

3HayeHHs 3a 3amoBYyBaHHAM: «10000».

6.1.34 KoHdirypauisa kogeka

Webex ana Cisco BroadWorks nponoHye pisHOMaHiTHi ayaio- Ta Bigeokoaeku. BignosigHi cnucku
KOAEKIB pO3MiLLEHi B po3aini KoHgbiaypauisi/cryxbu/suknuku/ B po3ginax aydio/ko0ekis i
gideo/kodekig. IpiopUTETHICTb KOXHOIO KOAeKa MOXHa 3MiHUTK 3a AONOMOrOK0 ripiopumemy
ampubyma XML,akun € 3HadeHHaMm Big 0.0 (HanHwk4unin) go 1.0 (HanBuULLMR).

Mporpama Webex ogiuiHO niagTpUMYeE Taki KOAEKU:
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= Aygio
-  Opus
- G.722
- G.729
- PCMU (G.711UV)
- PCMA (G.711A)
- iLBC
= Bigeo
- H.264
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<config>

<services><calls>

<audio>
<codecs>
<codec name="opus" priority="1" payload=""/>
<codec name="G722" priority=".9" payload=""/>
<codec name="PCMU" priority=".8" payload=""/>
<codec name="PCMA" priority=".7" payload=""/>
<codec name="G729" priority=".5" payload="" vad=""/>
<codec name="iLBC" priority=".4" payload="" framelen
<codec name="telephone-event" payload="101" in-band=
<video>
<codecs>

<codec name="H264” payload="”109” resolution="CIF” fr
bitrate="”768000"” priority="1.0">
<packet-mode>0</packet-mode>

gth="30"/>
"false"/>

amerate="25"

KnieHT nigTpymye H.264 sk Bigeokogek. [Ing BCTaHOBNEHHS OQHOMO 3 T

aKnx AOCTYNMHUX 3Ha4YeHb

MOXHa BUKOPMCTOBYBaTU aTpubyT po3ainbHoi 3gaTtHocTi Bigeo: SUBQCIF, QCIF, CIF, 4CIF,

VGAiHD.

Axuio GiITpenT He BBEAEHO B KOHQDirypaLito, BUKOPUCTOBYBAaTUMYTbCS 3HAYEHHS BiTpenTa 3a
3aMOBYyBaHHAM. 3Ha4YeHHs1 B6iTOBOI LUBMAKOCTI 32 3aMOBYYBaHHSAIM Ha po3ifbHY 30aTHICTD |
YacToTy KaapiB HaBeAeHO B Tabnuui HuxKYe.

PospinbHa Po3mip Bigeo* FPS 3HayeHHsA 6iToBOI LUBUAKOCTI
3paTHICTb (kappiB Ha CekyHay) 3a 3aMOBYYBaHHAM Ha
po3ainbHy 3aaTHicTb | FPS

SUBQCIF 128 x 96 15 128000

QCIF 176 x 144 30 192000

CIF 352 x 288 15 384000

CIF 352 x 288 30 768000

VGA 640 x 460 15 2000000

ACIF 704 x 576 25 2000000

HD 960 x 720 30 2000000

* MakcumanbHa po3dinbHa 34aTHICTb BiAeo, siKy peknamytoTe. PakTuyHa posginbHa 34aTHICTb
BiZ€0 nif Yac BUKNMKY Mix asoma krieHtamu Webex ans Cisco BroadWorks 3anexuTsb Bin
MOXTMBOCTEN 060X KNiEHTIB — BOHa Byae HMXYO0K cepe ABOX KNIEHTIB | Byae Takoto x ans o6ox

KNiEHTIB.

PosginbHa 3gaTHicTb Bigeo 4Nns BigeoBUKITMKY 0GroBoploeTLCA Nig vac

HanawTyBaHHA CeaHCy Ta

6a3yeTbCst HA MOXIMBOCTSIX ABOX KiHLEBMX TOYOK. Po3dinbHa 34aTHICTb BigeoBMKNMKIB 0QHaKoBa
Ha 060X KiHLeBuMX NpucTposix. TobTo, skWwo KiHueBi npuctpoi Webex ans Cisco BroadWorks
MatoTb Pi3Hi MOXNMBOCTI (i TOMY NiATPUMYIOTb Pi3Hi JO3BONN), TOAI Y3rOMKYETLCS 3 HMKYOHO

po34iNbHO 30aTHICTIO ANSA BUKNKUKY. Po3dinbHa 34aTHICTb BiAeo Moxe

3MiHUTUCA Nig Yac

BMKINWKY, SIKLLO MOTPLIMTBCS YMOBU MepeXxi. Y LboMy BUNagKy ABi MOGiMbHi KiHLEBI NpucTpoi

MOXYTb BUKOPUCTOBYBATU Pi3Hi pO3aiNnbHi 30aTHOCTI Bigeo.
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Pexxum nakeTtunsauii moxkHa HanawTyBath Ha SingleNAL (0) abo Non-interleaved (1). Y wabnoHi
3a 3aMoBYYyBaHHAM BUkopuctoByeTbes SingleNAL (<packet-mode>0</packet-mode>).

Takox niaTpumyeTbcs KOHQirypauis ogHiei abo Kinbkox nogin TenedoHy. Mg vyac yarogkeHHs 3
KOAEKOM KITIiEHT Haacunae BCi HanawToBaHi kKogekn, 3okpemMa TenedoHHy nogito. lNMicns Bnbopy
aypiokoaeka BiH LWyKae TenedoHHyY NoAito B Npono3udil. SAKLWwo B npono3uuii NpoBoanTbLCA
TenedoHHa NoAiA 3 YaCcTOTOK BMOIPKM Y3romKeHnX ayaiokoaekis, To BUOpaHO Lo TenedoHHyY
nogito. B iHWOMY pasi BUKOPUCTOBYETLCS NepLua TenedoHHa NoAis B CIUCKY.

AKwo y3rogxyeTbecsa NnpuHanMHi ogHa TenedoHHa nogis, ABOTOHHI BbaratovactoTHi (DTMF)
HagcunalTbea sk naketn RTP i3 BUKOpUCTaHHAM BiANOBIAHOIO TUMY KOPUCHOIO HaBaHTaXEHHS.
A gKuo Hemae TenedOHHMX NoAin, y3rogkeHnx B3arani, To DTMF Hagcunatotbesa gk naketn RTP
3 KOPUCHUM TUMOM HaBaHTa)EHHS Y3roKeHMX ayaiokoaekiB. 30BHILLHI MexaHi3aM A40CTaBKM
DTMF He niaTpumyeTbes nporpamoto Webex.

Mpuknag HanawToBaHMX KOOEKIB:

<codec name="telephone-event" payload="100" in-band="false" />
<codec name="telephone-event" payload="101" clockrate="48000" in-band="false"

/>

AKLLO 3AINCHI0ETLCA NepeMora Hag, aydioKOAEeKOM i3 YacToTow BMOipkM 48kbiT/c,
BUKOPUCTOBYETbLCA TenedoHHa NoAid 3 KOPUCHMUM HaBaHTaXeHHAM 101.

6.1.35 Hab6ip SIP-URI

3apas Habip SIP-URI yepe3 BroadWorks HegocTynHuiA, i 3a 3aMOBYyBaHHAM YCi BUKNUKN SIP-
URI mapLpyTusyoTbCcsa Yepes MicLie3HaxoKeHHs, TakoX BigoMe sK "Be3KoLToBHI BUKNUKK". Y
AesKknx cepegoBuax Le HebaxaHo, i Taki BUKIMKN HeobxigHo 6nokysaTu.

MPUMITKA. Lle 3acToCOBYETLCS, NULLE SKLIO BUMKHEHO BUKMUKM 32 MICLIE3HAXOMXeHHAM. TirlbKu B LibOMY
BUMagKy 6rnokyeaHHs Habopy SIP URI npautoBatume.

Llet napameTp 3abe3ne4vye BUKOPUCTAHHSA HACTYMHOI KOHirypaLii.

<config>
<services>
<calls>
<sip-uri-dialing enable-locus-
calling="%SIP URI DIALING ENABLE LOCUS_ CALLING WXT%"/>

3a MigTpumyB Onuc

3amMoBYy aHi

BaHHAM, 3HaA4YeHHA

AKLO

nponyuie

HO
%SIP_URI_DIALING_ENABL true iCTUHa, BusHauae, 4n noTpibHO MapLupyTU3yBaTH
E_LOCUS_CALLING_WXT% XnbHa SIP-URI yepe3s micuesHaxomxkeHHs (true)

yn 3abnokysaTu (false).
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6.1.36 IcTopisa BMKNUKIB Ha BCiX NpUCTPOsIX

KnieHT Hagae MOXnMBiCTb 36epiraTn Ta OTpPMMyBaTM ICTOPIO BUKIKKIB i3 cepBepa, a He 36epiratu
11 nokanbHO. TakMm YMHOM iCTOPISt BUKIMKIB YHidikoBaHa Ha BCiX NPUCTPOSX.

MPUMITKA. LLio6 yHWKHYTM BiLCYTHiX BTpAT icTopii BUKIWKiB 260 Ay6nioBaHHs 3anuciB, NOTPIBHO BBIMKHYTH
YHichikoBaHy iCTOpIt0 BUKNMKB.

3a MigTpumyB

3amMoBYy aHi

BaHHAM, 3HaYeHHsA

AKLWO

nponyuie

HO
%ENABLE_UNIFIED_CALL_ HeBipHO iCTUHa, BusHauae, un notpibHo nporpami
HISTORY_WXT% XnbHa BUKOPUCTOBYBATU YHihikoBaHy iCTOpito

BUKIMKIB 200 iCTOPItO BUKIUMKIB HA CTOPOHI
KnieHTa (nokarnbHy).

6.1.37 BWMMKHYTW BifeOBUKIUKK

Y Bunycky 41.9 gogaHo MOXMMBICTb BUMKHYTU BiA€OBUKIUKW. [N kepyBaHHSA Uit DyHKUIE
Ans BuknukiB Ha 6a3i BroadWorks i Locus (6e3kowtoBHuin) VolP € okpemi napameTpu

KOHdirypauii.

"AKWO dyHKLiI0 BBIMKHEHO Ta Ter gyHKLii BCTaHOBNEHO Ha ""false™":"
" KOpUCTyBa4 He NobaunTb HanawTyBaHHs «[MpunmaTty BXigHI BUKIUKM 3 YBIMKHEHUM Bigeo»
" yCi BXigHi BiJ€OBUKIMKN, AKLLO NPUNHATO, ByayTh ayaioBUKITMKaMU

" KOpPUCTYBa4 He 3MOXe PO3LUMPUTU BUKIKK Ha Bigeo, a po3LUMPEHHS Bigeo byae aBToMaTtuyHO
BigXuUneHo.

"Konu BigeoBuUKNMKN BBIMKHEHO, ANs KEPYBaHHS 3HAYEHHAM 3a 3aMOBYYBaHHAM napameTpa
""MpurmMaTK BXigHi BUKIUKN 3 YBIMKHEHMM Bigeo"" 0O4aeTbCs HOBA BNaCTMBICTb KOHirypadii." 3a

3amoBYyBaHHAM Lo dyHKuito BBIMKHEHO gns HacTineHux MK, a Takoxx BUMKHEHO gna
MOBINbHMX NPUCTPOIB | NNAaHLWETIB.

3a MiatpumyB  Onuc

3amMoBYy aHi

BaHHSAM, 3Ha4YeHHA

AKLWO

nponyuie

HO
%ENABLE_SIP_VIDEOCALL true icTuHa, Kepye goctynHicTio Bigeosuknukis SIP
S_WXT% XnbHa Yyepes BroadWorks.
%ENABLE_LOCUS_VIDEO true iCTUHa, Kepye gOCTynHicTiO (0€3KOLUTOBHMX)
CALLS _WXT% XnbHa BiJEOBUKITMKIB 32 MiCLIE3HAXOMXKEHHAM.
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3a MiaTpumys
3amoBYy  aHi
BaHHAM, 3Ha4YeHHs
AKLLO
nponyuie
HO
%VIDEOCALLS_ANSWER_ Po6ouunn iCTUHa, "Kepye 3Ha4eHHsM 3a 3aMOBYYBaHHAM
WITH_VIDEO_ON_DEFAULT | cTin: XnbHa napametpa ""lMpurmaTt BXigHi BUKNNKN 3
_WXT% iCTUHa yBiMKHEHVM Bigeo™."
Mo6inbHu
n/MnaHwe
T — X1BHO

6.1.38 Buknuk ekctpeHoi gonomoru (911) — 3BiTyBaHHA NPO MicL,e3HaXOMKEHHA
noctavyanbHuky E911

Knient Webex gns poboyoro ctona n nnaHweTa nigTpumMye 3BiTyBaHHA Npo po3TawysaHHa E911
3a gonomoroto RedSky, Intrado abo Bandwidth sik noctavyanbHuka ekcTpeHnx Buknukis E9Q11 ans
posroptaHHs Webex ans BroadWorks. NoctayansHuk E911 3abesnevye nigTpumky
po3TallyBaHHS AN KOXXHOro npucTpoto (ana 3actocyHkiB Webex anst HacTinbHux MK i
nnaHLweTiB, a Takox npuctpois MPP 3 nigtpumkoto HELD) i Mepexy, sika Hagcunae eKCTpeHi
BMKIMKN 0O ONCNETYEPCbKUX LEHTpiB ekcTpeHoi gonoMorn (PSAP) no CLUA, Ha ixHix TepuTopisax
(MCyam, MyepTo-Puko Ta BipriHceki ocTpoBw) i nuwe B KaHagi. Cnyx0y BBIMKHEHO B 3aNEXHOCTI
BiJ po3TallyBaHHS.

3a MiatpumyB  Onuc

3amMoBYy aHi

BaHHAM, 3HaYeHHsA

AKLWO

nponyuie

HO
%EMERGENCY_DIALING_ HeBipHO iCTMHa, Bmukae nnatdopmy aBapiniHOro
ENABLE_REDSKY_WXT% XnbHa po3aTallyBaHHS noctavanbHuka E911.
%BWE911-PRIMARY- MOPOXHi pSAOK 3apae URL-agpecy nnatcgopmu
HELDURL% aBapifHOro posTallyBaHHS nocTayanbHuKa

E911, wo niatpumye npotokon HELD.

%BWE911-CUSTOMERID% MOPOXHiN pAOOK lgeHTndikatop knieHTta (HeldOrgld,
CompanyID), Skuin BUKOPUCTOBYETLCS ANA
sanuTy HTTPS noctavanbHuka E911.

%BWE911-SECRETKEY% NOPOXHI pSAOOK CekpeT aBTeHTMIKaLji 3anuTy
noctavanbHuka E911 HTTPS.

%BWE911-EMERGENCY- NMOPO>XKHIN psgok CSV Cnncok ekCTpeHnxX HoMepiB, SKi

NUMBER-LIST% NiATPUMYIOTbCS NocTadvansHukom E911.
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3a
3amMoBYy
BaHHSAM,
AKLLO
nponyue
HO

MigTpumyB
aHi
3Ha4YeHHs

Onuc

%EMERGENCY_REDSKY_U | O Howmep [O - Tanm-ayT y XBuUnuHax, akui byae
SER_REMINDER_TIMEOUT_ | (kopuctyB | 43200] BUKOPUCTOBYBATUCS ANS HaragyBaHHS
WXT% adesi KOpUCTyBa4y OHOBUTW aBapinHe
3HOBY He po3TallyBaHHS, SIKLLO MNOTOYHE HE BBEAEHO
6yne abo € HenpunycTUMnM.
Saupollol 3anponoHoBaHe 3HauYeHHs!, SKLLO BY
0BaHo) BMPIWMMKN BBIMKHYTU: 1440 (OOWNH AeHb).
%EMERGENCY_REDSKY_ -1 yncno [-1 - Yac, konu kopucTyBayvy [O3BOMEHO
USER_MANDATORY_LOCAT | (kopuctyB | 100] 3aKpuTU gianorose BiKHO pO3TallyBaHHS,
ION_WXT% ay 3aBxaun nepLU HiXX po3TallyBaHHSA CTaHe
MOXe 060B’s13k0BUM (TOOTO BiH HE MOXE 3aKpUTU
ckacysaTtu BiKHO pO3TaLLyBaHHS).
Alarorose MoxnuBi 3HaYeHHS:
BiKHO)
= N = -1 (kop1cTyBa4 3aBXau MOXe
ckacyBaTu Aianorose BikHO)
= N =0 (kopucTyBayy He [O3BONEHO
CKacoByBaTW [1ianoroBe BiKHO — 3aBXau
060B’sA3k0BE pO3TallyBaHHSA)
= N> 0 (kopucTyBa4vy A403BOSIEHO
ckacoByBaTu fianorose BikHO N pasu,
nepLU Hi>Xk BOHO CTaHe 0OO0B'A3KOBMM)
%EMERGENCY_REDSKY_U arpecuBHU | ogHopas3oBu | Bu3Hauyae noeeniHKy nigkasku ansi
SER_LOCATION_PROMPTIN | 1, n_BXig postawyBaHHa E911. "ArpecusHe"
G_WXT% pa3_Ha_B 3Ha4YeHHs1 BigoOpaxaTMmMe aianorose BiKHO
Xig KOpUCTYBa4eBi Nif, 4ac KOXHOI 3MiHM

Mepexi B HEBIAOMOMY pO3TallyBaHHi, TOAI
SIK 3Ha4YeHHs ""once_per_login
BigoGpaxkaTume gianorose BiKHO NnuLle
OOMVH pas, 3anobiratoyum noganbLIoOMy
CMMMBaO4YOMy €NEMEHTY Ta BiABOMNiKaHHS
ansa kopuctysaya."

NPUMITKA 1. Tern BWE911-*** — ue «anHamiuHi BOYLoBaHi cuctemHi Tervy. [lonatkosy iHhopmaLliio
OuB. B po3gini 5. 7[JuHamiyHi bydosaHi meeu cucmemu Cisco BroadWorks.

MPUMITKA 2. Akwo suknuku VOIP BUMKHEHO, EAMHIM 3HAYHWM 3HAYEHHSAM [J151 MOCTIZOBHOCTI
ekcTpeHux Habopis (%EMERGENCY_CALL_DIAL_SEQUENCE_WXT%) byae nuwe cs.
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6.1.39 PAI sk nocBig4eHHs

[na BXiAHUX BUKNUKIB L€l HOBUIA NapamMeTp KOHTPOJIHE NPIOpUTETHICTL 3aronoBkiB SIP From i
P-Asserted-ldentity (PAI), a Takox Te, WO cnig BUKOPUCTOBYBATM 5K ineHTUdikatop niHii, 3 sikoi
TenedoHy0Tb. AKLLO B BXiAHOMY 3anpoweHHi SIP npucyTHin 3aronoesok X-BroadWorks-Remote-
Party-Info, BiH BUKOPUCTOBYETBLCSA 3 MpiopuTETOM Hapg 3aronoBkamu SIP From i PAI. Akwo B
BXigHOMYy 3anpouleHHi SIP Hemae 3aronoBka X-BroadWorks-Remote-Party-Info, uen HoBun
napameTp BU3Ha4ae, un € 3aronosok SIP From npioputeTHum Hag 3aronoskom PAI, abo
HaBnaku.

"Akwo BBIMKHEHUN aTpnbyT Tera <use-pai-as-calling-identity> sBctaHosneHo Ha ""true™",
3aronoBok PAl BMKOpMCTOBYETLCA 3 NpiopuTeToM Hag 3aronoskom ""Big™." Lien igeHTndikaTop
aboHeHTa, Wo TenedoHye, BUKOPUCTOBYETLCA AN BUPILLEHHS KOHTaKTy Ta NpeAcTaBneHHs Noro
KOpWCTyBauy.

[na BuxigHMX BUKIMUKIB LS Nnorika He 3acTtocoByeTbes. "Y Bignosigi 18X "™OK™ oTpumaHo
ineHTudikaTop NiaknoYeHoi niHii, Tomy nporpama Webex 3aBxan BUKOPUCTOBYE 3aronoBok SIP
PAIl 3 npioputetom."

3a MiatpumyB  Onuc

3aMoBYy aHi

BaHHAM, 3Ha4YeHHA

AKLLO

nponyuie

HO
%USE_PAI_AS_CALLING_ID | HeBipHO iCTUHa, Busnauae, un cnig y3sTn ineHTudikaTop
ENTITY_WXT% XMbHa BUKIUKY, NpeAcTaBneHi KopuctyBadesi, 3

3aronogkiB SIP From a6o SIP P-Asserted-
Identity. "YcTaHoBITb 3Ha4eHHs ""true™,
o6 BukopucToByBaTH 3aronoBok PAI 3
npioputeTom."

6.1.40 BuMMKHYTM cninbHUIA JOCTYN JO €KpaHa

Bepcia 42.5 popgae MOXNMBICTb kepyBaTu AOCTYMHICTIO CNINbHOrO AOCTYNy A0 eKpaHa. AKwo
CNifbHUIM JOCTYN A0 eKpaHa BUMKHEHO:

" KOpWCTyBa4 He NobGavnMTb MOXMMBICTb iHIiLitOBATU CMINbHUIA AOCTYN OO eKkpaHa nif Yac
BUKNukiB 1-1

= BXigHi 3anNuTK Ha CNinNbHWIA 4OCTYN 4O eKkpaHa BiaXuneHi, i kopuctysay nobavnTb
iHdbopmauiiHe NOBIOOMIEHHS

3a 3amMoBYyBaHHSM L0 PYHKLit0 BBIMKHEHO.
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3a MiaTpumys

3aMoBYy aHi

BaHHAM, 3Ha4YeHHs

AKLLO

nponyuie

HO
%ENABLE_SCREEN_SHARE | true iCTUHa, BusHauvae, un noTpibHO BBIMKHYTH
_WXT% XMbHa CMiNbHUI AOCTYN A0 ekpaHa ans

KopucTyBa4a.

6.1.41 Inaukadia cnamy-BUKITUKY

Ao nepemunkay QyHKLUii (3anexHo Big TMNy po3ropTaHHs) BBIMKHEHO Ta LS OYHKLiA BBIMKHEHa
y channi koHgirypadii, nporpama Webex obpobnisie HoBuii napamMeTp, Lo BKa3ye Ha CTaH
NnepeBipkn cnam-BUKITUKY, SIKLWO BiH OTpMMaHui sik YacTuHa cnogileHb NewCall Push abo
3anuciB iCTOPIi BUKIUKIB.

3a MigTpumyBa | Onuc

3aMmoBYy Hi 3Ha4YeHHsA

BaHHAM,

AKLO

nponyiye

HO
%ENABLE_CALLS_SPAM HEBiIpHO icTuHa, KoHTpontoe AoCTynHICTb iHAuKaLii cnam-
_INDICATION_WXT% X1BHa BUKMWKY Ha eKpaHi BXIAHUX BUKMWKIB i

ictopito Buknukis nuwe ana Webex Calling.

6.1.42 BwnpaneHHA WyMy Ta po3WMpeHHs nponyckHoi 3gaTtHocTi ana TM3K/MoGinbHMxX
BUKIINKIB

YCyHeHHs1 WyMy 3abe3nedye Kpally SKiCTb BUMKIMKIB 419 KOPUCTYBaYiB, AKi 30iACHIOITE BUKIUK,
KOIM BOHU CMiNKYOTbCS 3 KOpUCTyBavamu, He nos’azaHumu 3 Webex, y TM3K abo mobinbHux
NpUCTPOsiX. Y BUNYycKy 43.12 yCyHEHHSs LWyMy BBIMKHEHO 3@ 3aMOBYYBaHHSAM.

Y Bunycky 44.2 nporpamn Webex npegcraBneHi HOBi BXigHi ayAioHOCIT, NOKpaLLEeHHS 3
BukopucTtaHHam LI ang suknukis TM3K i3 By3bKOO CMYroto.

» [logaHo HOBWI anropyMTM PO3LUMPEHHST MPONYCKHOI 30aTHOCTI ANs NOKPaLLEeHHS AKOCTi
ayaio WnsixoM po3LMPEHHS NPOMYCKHOT 3A4aTHOCTI By3bkocMyrosoro cnektpa TM3K ta
BMAAnNeHHs Wwymy. PoslwmpeHa nponyckHa 34aTHICTb NiABULWLMTL PO36ipNMBICTD i
3MEHLUNTb BTOMY CIyXaHHS.

*  HasiBHWIN anropyMTm BUAaneHHs Wymy nokpaLleHo, Lo yCyBae 0OMeXeHHs Ans My3uKku
nig Yac yTpuMaHHSA Ta iHLWKWX TOHIB ayAio (Hanpuknaz, 3ByKOBUX CUTHanIB).

*  AKwo uo dyHKLUito BBIMKHEHO, KOpUCTYBaYi 6ayatb iHaukaTop «IHTenekTyanbHe ayaio:
30BHILLHINY | MOXYTb KepyBaTuK nokpaweHHamm Speech Al ons BxigHWMX ayAioHOCITB.

3a 3amMOBYyBaHHSAM L NOKPALLEHHS] MOBIIEHHS BBIMKHEHO 1 YBiIMKHEHO. KopncTyBay Mmoxe
KepyBaTu No4YaTkoBMM CTAHOM 3a JOMOMOIO HanalTyBaHb iHTENEeKTyanbHOro aygio B baxaHumx
napameTpax ayaio.
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<config>
<services>
<calls>
<speech-enhancements enabled:"%ENABLE_SPEECH_ENHANCEMENTS_WXT%"/>

3a MiaTpumyBa

3aMoBYYy Hi 3HaYeHHA

BaHHAM,

AKLO

nponye

HO
%ENABLE_SPEECH_EN HeBipHO icTuHa, Bmukae nokpalleHHs MOBEHHS Ans
HANCEMENTS_WXT% XuGHa 30BHILLHIX (BXiOHMX) Meaia.

MPUMITKA. YCyHeHHs Lwymy Tenep € YaCTUHOI JO4ATKOBMX NMOKPALLEHHS MOBMEHHS, a Ter <noise-
removal> 3actapino HoBKUM Terom <speech-enhancements>. KopuctyBaLbKuin TEr BUAANEHHS LyMy
%ENABLE_NOISE_REMOVAL_WXT% Takox 3acTapinu.

6.1.43 MapkyBaHHs QoS DSCP

MapkyBaHHs1 QoS DSCP nigTpumyetbca naketamm RTP ansa suknukis nporpamm Webex (aygio n
Bigeo). DSCP BusHa4vae knacudikadito Tpadiky Ans mepexesux gaHux. Lie moxHa Bukopuctaty,
o6 BU3HAYMTWU, KU MepexXeBui Tpadik BUMarae BULLOI NPOMYCKHOT 34aTHOCTI, Mae BULLNIA
npioputeT Ta 3 BiNbLLOK NMOBIPHICTIO CKMOAE NaKeTW.

MPUMITKA. OctaHHi Bepcii onepaliitHoi cuctemu Microsoft Windows He 103BonsitoTb NporpamMam
6esnocepeaHbo BcTaHoenoBaTM DSCP abo UP Ha BuxigHWX nakeTax, HaTOMICTb BUMaratTb
po3ropTaHHs 06’eTiB rpynosoi nonituku (GPO) ans Bu3HaueHHs nonituk MmapkysaHHst DSCP Ha oCHOBI
pianasoHis noptis UDP.

3a MNiaTpumyBa
3amoBuy Hi 3HaYeHHs
BaHHAM,
AKLLO
nponyuie
HO
%ENABLE_AUDIO_QOS true icTuHa, Bmukae QoS ansa ayaioBUKnukis.
WXT% X1BHa
%AUDIO_QOS_VALUE_ 46 0-63 3apnae 3HaveHHs QoS ans BubpaHoro Tuny
WXT% QoS Ans ayOioBUKMUKIB.

MpumiTka. AKLWO 3HA4YEeHHS He HadaHo,
BUKOPUCTOBYETLCS 3HAYEHHS 3a
3aMOBYYyBaHHAM abo He BAanocs
npoaHanisysaTtu 1oro.
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3a
3amMoBYy
BaHHSAM,
AKLLO
nponyue
HO

MNiaTpumyBa
Hi 3Ha4YeHHA

WXT%

%ENABLE_VIDEO_QOS _ true icTuHa, Bmukae QoS ang BioeoBUKNMKIB
WXT% XnbHa
%VIDEO_QOS_VALUE_ 34 0-63 3agae 3HayeHHss QoS ans BMGpaHoro Tuny

QoS ans BiAEOBUKIUKIB.

MpumiTka. AKLLO 3HAYEHHS He HagaHo,
BMKOPUCTOBYETBCS 3HAYEHHS 3a
3amMoBYyBaHHAM abo He Baanocs
npoaHanisysaTtu 1oro.

6.1.44 OcHoBHMM Npodinb

Mia yac iHTerpauii cninbHUX NiHin (6.2.126a2amorniHitiHutl: 308HiWHIL 8u2/1s0 CITLILHOI J1HIT)
ANs KopucTyBaya Moxe OyTu HanawToBaHO Kinbka npodinis ogHoro Tuny. o6 sBnbpatn
npasunbHWIA Npodinb Anga Bxogy Ao nocnyr tenedonii, Cisco BroadWorks 6yno nokpaieHo,
Wob ykasaTu, Yn BONoOAiE KOPUCTYBaY NPUCTPOEM. Hanpuknag, nomy npusHa4eHO OCHOBHY
niHito/nopT Ans npuctpoto. LWob oTpumaTn gogaTkoBy iHpopmauito Npo oHosneHHs Cisco
BroadWorks, yctaHoBiTb npanopeub BnacHuka Y Cnncky npuctpois, o6 MigTpumMyBaTH CifbHi
ninii knieHta Webex.

Help - Home

Group Welcome Default Administrator [Logout]

Identity/Device Profile Modify

View the line/ports assigned on the Identity/Device Profile.

1= 1=

profile | Users | Files | CustomTags | TagSet | Available Custom Tags | Native Tags With Logic | Device Activation
Enter search criteria below
(Line/Port User Part v] | Starts With v | + | search |
Prima Roint Last  First Phone Hotline
Linelport LinefPort 4] L % UieclD- Name Name  Number ~ Exiension Department gon,c Edit
alicebaker-1@broadcloudpbx.com 1 Primary alicebaker Baker Alice 7045 Edit
O bobsmith-2@broadcloudpbx.com 2 i;::;‘: Call osmith Smith  Bob 7005 Edit

[Page 10f1]

= =

KoHdpirypauis ocHoBHoI niHii/nopTy Ans ineHTudikauii/npodinto npucTporo Ha nopTani agMmiHicTpaTopa

MounHatoum 3 BunNycky 43.2, Anga kepyBaHHsI TUM, YM NOTPIOHO 3acTOCYBaT OCHOBHE OOMEXEHHS
npodinio, A0AAETLCA HOBMIA NapaMeTp KoHirypauii (device-owner-restriction). Moro moxHa
BMKOpUCTOBYBaTH, o6 go3sonutu nporpami Webex BukopuctoByBaTu Npodifib HEOCHOBHOI
niKii/nopTy onsa Bxogy Ao nocnyr tenedoHwii. Llen napameTp KoHirypauii 3acTocoByeTbCA 4,0
BCiX KOH@irypauiv HesanexHo Bif KinbKoCTi Npodinis, HanawToBaHWX Ans kopucTyBaya (AKwo
BBiMKHEHO 0OGMeXeHHsl BNacHOCTI Ha NpUCTpin | Ha BignoBigHin nnatcgopmi Hemae
NPUCTPOIO 3 OCHOBHOWO JliHiero/mopToM, nocnyru TenedoHii He 6yAyTb NiAKNIOYEHI).
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Lle o6mMexeHHs1 3aCTOCOBYETLCS A0 NPUCTPOIB, AKi KOPUCTYBa4y MOXe MigKMYaTca 4o nporpamm
Webex ana HacTinbHux NK. KoprctyBay moxxe 6auntu Ta nigknoyaTuca nule 4o npucTpois,
SKUMK BiH Bonogie. Lle 3anobirae 3’egHaHHIO 3 MPUCTPOSIMM iHLLOMO KOPUCTYBaYa, SKni
npu3Ha4dmB crinbHy abo BipTyarbHy MiHito. 3Ha4YeHHs TOro caMoro napameTpa KoHdirypauii
TaKOX 3aCTOCOBYETLCH A0 LibOro OOMEXEHHS.

<config>
<services><calls>
<device-owner-restriction enabled:"%ENABLE_DEVICE_OWNER_RESTRICTION_WXT%"/>

3a NipTpumyB  Onuc

3aMmoBYy aHi

BaHHAM, 3HaYeHHA

AKLLO

nponyuie
%ENABLE_DEVICE_OW true icTuHa, Kepye 06MexXeHHsIM BnacHWKa NpucTporo —
NER_RESTRICTION_WX XUbHa UM NOBUHHI TeNedOHHi cnyxou
T% BMKOPUCTOBYBATWM OCHOBHMWI Npodinb Ans

ZaHoro NpucTpoio

MPUMITKA. PekomMeHA0BaHO BBIMKHYTM 0OMEXEHHS BNaCHWKA. AKLIO Lie napameTp BUMKHEHO, CITyx0Ou
TenedoHii BUKOPUCTOBYBATUMYTb ANS BXOAY NEPLUMI 3HANAEHWA NPodinb. AKLO AN KOpUCTyBaYa
O[HOrO TUMY HaNaLITOBaHO Kinbka npodinis.

6.1.45 Cnucok 3abnokoBaHux oci6 (Tinbku Webex Calling)

MounHatoum 3 43.5 nporpama Webex npeacraensie cnncok 3abnokoBaHnx KOpUCTyBayeM HOMEPIB
TenedoHiB. AKLIO Lo (PYHKLi0 BBIMKHEHO, KOPUCTYBay MOXe 3aJaBaTu BXiAHI BUKITUKN 3 MEBHUX
HoMepiB, ki 6yayTb 3ab6roKoBaHi Ha CTOPOHi cepBepa Ta He byayTb AOCTaBMEHi Ha Oyab-AKMI
NpuCTpIn KopucTyBaya. KopuctyBad moxe 6a4mTu Ui 3abnokoBaHi BUKITUMKK B iCTOPIT BUKIUKIB.

KopucTyBay Moxe HanalwiTyBaTu Cnncok 3abnokoBaHux ocib y ABOX Micusix: 6axaHi napameTpu
BUKINWKIB i iCTOPIO BUKNUKIB. Y BaxkaHVX napameTpax KopucTyBad Moxe nobayntu cnucok
3abnokoBaHUX HOMEPIB | 3MiHUTK 1oro. B icTopii BuknukiB kopuctysay Moxxe 6a4ntu 3anmcum
iCTOpIT BUKNWKIB N1 BUKMKKIB, 3a65TOKOBaHMX BU3HAYEHUM KOPUCTYBayYeM CrMCKOM BOKyBaHHS.
Lli 3anucu 3abnokyBanu IHavKauito, SKLLO HOMEpP 3HAaXOAWUTLCH B CMUCKY BrIOKyBaHHS,
BM3HAYEHOMY KOPUCTYBa4eM, i KOPUCTYBa4y MaTUMe MOXIMBICTb pO36nokyBaT HOMep
6e3nocepeaHbo ANs gaHoro 3anucy. lNMapameTp GNOKyBaHHsS TakoX AOCTYMHUN.

MpaBuna onsa Homepis, 4OAAHMX 0 BU3HAYEHOr0 KOPUCTYBa4YeM CNM1CKY GNOKyBaHHS:
m  dopmaT Homepa

- bBnokyBaHHS BaxkaHMX NapameTpiB BMKINKY 3aCTOCOBYETLCA OOMEXEHHst hopmaTy
E.164 nokanbHo B nporpami Webex

- brnokyBaHHS 3 icTopii BUKNKKIB A03BONEHO Anis Beix 3anuciB Webex Calling

- Cisco BroadWorks moxe 003BoNnsATM abo BiAXnnaTy 3annT Ha HOBI HOMepW, AoAaHi Ao
cnucky BnokyBaHHS, 3anexHo Big popmaty HoMepa.
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m  BHyTpiwHi HOMepW — BXiOHI BUKMNMKN 3 BHYTPILLHIX HOMepIB ByAyTb AOCTaBNEHI
KOPUCTYyBayeBi HaBITb SKLLO BOHM € YACTMHOK CMMCKY BNOKYBaHHS, BU3HAYEHOro
KopucTyBayem

Cnuncok 6nokyBaHHS, BU3HAYEHUN KOpUCTyBayeM, HanawTtoBaHo B Cisco BroadWorks i
3acTocoByeTbeCa Ao Beix npuctpois WxC ans kopuctysada. Lia pyHKUia npautoe pasom i3
CMMCKOM BOKYBaHHS, BUSHAYEHUN aaMiHICTPaATOPOM, KU HEMOXITMBO HanalwiTyBaTu
KOpMCTyBayeM i MOXe kepyBaTu nuile agMiHictpatopu vyepes Control Hub. [Anga BxigHux
BUKITMKIB, 3aBNOKOBaAHNX CMMCKOM GMOKYBaHHS, BU3Ha4YeHUM agMiHictpaTtopom, HEMAE 3anucis
iCTOpII BMKIIMKIB.

Cnimcok 6rnokyBaHHS, BU3HA4YEHUIN KOPUCTYBAYEM, 3aCTOCOBYETLCA MiCNS NOMNITUK BiOXWUITEHHS
aHoHiMHoro Buknuky STIR/SHAKEN, cnucky 6510KyBaHHS, BUSHAYEHUI agMiHICTPaTOpPOM, i
NOMITUKN BiAXUMNEHHS aHOHIMHOIO BUKITNKY.

<config>
<services><calls>
<call-block enabled="$ENABLE CALL BLOCK WXT%"/>

3a NigtpumyB  Onuc

3aMmoBYy aHi

BaHHAM, 3HaYeHHA

AKLO

nponyue

HO
%ENABLE_CALL BLOCK true icTuHa, Bmukae cnmcok 6rokyBaHHs1, BUSHAYEHUI
_WXT% XnbHa KopucTyBavem

"YcTaHOBUTU 3HaYeHHs ""true™, wob
no6aynTy cnncok 6rnokyBaHHs B 6axaHux
napameTpax BUKINUKIB i icTOpIi BUKNMKiB."

NPUMITKA. Lis coyHKUis 3anexuTb Big NpU3HaYeHHs KopucTyBayy cry0u 6rokyeaHHs Buknukie Cisco
BroadWorks.

6.1.46 ApanTauifa Ta peanisauis ctinkocTti meaia (MARI)

6.1.46.1 OuiHka apanTauii

Mporpama Webex yxe iHTerpoBana agantuBHi METOAM SIKOCTI MynbTUMegia, Wwob nepekoHaTucs,
LLIO BTpaTa NakKeTiB Bi4eO He BNMBAE Ha ayfio, a TaKoX LoO Bigeo MOrmno BUKOPUCTOBYBATU
ajanTauito WBUAKOCTI Bifeo Anst kKepyBaHHA 06CAroM NponyckHOi 30aTHOCTI, Lo
BMKOPUCTOBYETLCA M Yac NepeBaHTaXKeHHS.

AganTauia wemaKkocTi abo AMHaMIYHI HanawwTyBaHHA WBMAKOCTI BiTiB afanTyoTb LWBMAKICTb
BUKITMKY 4O AOCTYMHOI 3MiHHOI MPOMNYCKHOI 34aTHOCTI, LWO 3MeHLWwye abo 3MeHLUYE LWBUAKICTb BiTiB
BijeO Ha OCHOBI CTaHy BTpaTtu nakeTiB. KiHueBMIi NpMCTpin 3MeHWnTb BiTOBY LIBUAKICTb, KONK
OTPUMYE NOBIAOMITEHHSA Bif OTPMMYyBaya, Lo BKa3ye Ha BTPATy MakeTiB; i KONu BTpaTa nakeTiB
3MEeHLINTbCSA, BiabyaeTbCcs NPUCKOPEHHS BIiTOBOI LWBUAKOCTI.
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Hemae HanalwToByBaHMX NapameTpiB Ans KepyBaHHA BUKOPUCTaAHHAM MexaHiamy aganTauii
LUBMAOKOCTI.

6.1.46.2 BunpasneHHsa nomunku nepeagpecauii (FEC) i petpaHcnsauia naketis (RTX)

MounHatoum 3 Bunycky 43.4 nporpama Webex gogae o mexaHiamy agantauil Mmynbstumegia
nigTpuMKy BUNpaeneHHsa nepeagpecauii nomunok (FEC) i peTpaHcnsuii nakeTis (RTX) gns ayaio-
Ta Bigeomegia.

FEC 3abe3neuye pesepByBaHHs nepeaaHoi iHpopmallii 3a 4ONOMOro nonepeaHbo BU3HAYEHOTO
anroputmy. PesepByBaHHA LO3BONAE OTPUMYBaYy BUSIBUTU | BUNPABUTM OOMEXEHY KiMNbKiCTb
nomunok, 6e3 HeobxigHOCTI MpocuTK BigNpaBHWKa Npo goaaTtkosi AaHi. FEC gae ogepxysady
MOXINMBICTb BUNPaBnATh nomunku 6e3 HeobxigHOCTi 3BopoTHOro kaHany (Hanpwuknag, RTCP) ans
3anuTy peTpaHcrsuiil gaHux, ane us nepesara KowTye gikCoBaHy BULLYY MPOMYCKHY 30aTHICTb
nonepeaHbOro kaHany (HagicnaHo GinbLue NakeTis).

KiHueBi npucTpoi He BukopucToBytoTb FEC Ha nponyckHin 3gaTtHoCTi Hk4e 768 Kobit/c. Kpim
TOro, NoBMHHa OyTK BTpaTa nakeTiB npuHaniMHi 1,5% no BBeaeHHa FEC. KiHuesi npuctpoi
3a3Bu4an KoHTpontotoTb edekTnBHicTb FEC, i akwo FEC HeedekTuBHUIA, TO He
BMKOPUCTOBYETHCS.

FEC cnoxuBae 6inbLly NponyckHy 34aTHICTb, HXX peTpaHcnsauid, ane mae meHwe 3atpumkun. RTX
BMKOPMCTOBYETLCS, KON JO3BOSIEHA HEBENMKA 3aTpMMKa Ta iCHYOTb OBMEXEHHS MPOMNYCKHOT
34aTHOCTI. Y pasi BENUKOi 3aTPUMKM Ta AOCTaTHLOI MPONYCKHOI 30aTHOCTI NepeBara HagaeTbCs
FEC.

Mporpama Webex anHamiyHo Bnbupae RTX abo FEC 3anexHo Big y3romkeHoi nponyCckHoi
3[0aTHOCTi Ta TOMNEPaHTHOCTI ANs NeBHoro megianotoky. Pesynbtat MIO 3a6e3nevye GinbLu
BMCOKY MPOMYCKHY 34aTHICTb Yepe3 HaA M LLIOK Bideof4aHux, ane Le He nepegbadae A04aTKOBOI
3aTpPUMKK AN BiQHOBMNEHHSI BTpa4YeHnx nakeTiB. Togi sk RTX He cnpusie 6inblu BUCOKIN
NPOnycKHin 3aaTtHOCTI, ToOMy LWo nakeTn RTP nepegaTbcs NOBTOPHO TifbKK TOAi, KONK NnpunMmay
BKasye Ha BTpaTty nakeTiB y kaHani Biaryky RTCP. RTX BBoAUTb 3aTPUMKY BiJHOBMEHHS NaKeTiB
yepes yac, HeobxigHun ansa Toro, wob naket RTCP giwos oo ogepxysaya Big BignpaBHuKa, a
NMOBTOPHO NepefaHuin NakeT AiMWOoB A0 oJepXyBaya Bif BianpaBHUKa.

o6 ysimkHyTn RTX, noTpi6Ho BBIMKHYTN FEC.

<config><services><calls>
<audio>
<audio-quality-enhancements>
<mari>
<fec enabled="%ENABLE AUDIO MARI FEC WXT%">
<x-ulpfecuc>8000</x-ulpfecuc>
<payload>111</payload>
<max_esel>1400</max_esel>
<max n>255</max n>
<m>8</m> B
<multi ssrc>1</multi ssrc>
<non_seg>l</non_seqg>
<feedback>0</feedback>
<order>FEC_SRTP</order>
</fec>
<rtx enabled="%ENABLE AUDIO MARI RTX WXT%">
<mari-rtx>90000</mari-rtx>
<payload>112</payload>
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<time>180</time>
<data-flow>1</data-flow>
<order>RTX SRTP</order>

</rtx>
</mari>
<video>
<video-quality-enhancements>
<mari>

<fec enabled="$ENABLE VIDEO MART FEC WXT%">
<x-ulpfecuc>8000</x-ulpfecuc>
<payload>11l1</payload>
<max esel>1400</max esel>
<max n>255</max n>
<m>8</m> a
<multi ssrc>1</multi ssrc>
<non_seg>l</non_seq>
<feedback>0</feedback>
<order>FEC_SRTP</order>
</fec>
<rtx enabled="$ENABLE VIDEO MARI RTX WXT%">
<mari-rtx>90000</mari-rtx>
<payload>112</payload>
<time>180</time>
<data-flow>1</data-flow>
<order>RTX SRTP</order>
</rtx>
</mari>

3a MiaTpumys
3amMoBYy aHi
BaHHAM, 3Ha4eHHs
AKLLO
nponyuie
HO
%ENABLE_AUDIO_MARI_FEC_WXT% HEBipHO iCTVHa, Bmukae FEC ansa
XnbHa ayAioBMKNVIKIB
YENABLE_AUDIO_MARI_RTX_WXT% HeBipHO iCTUHa, Bmukae RTX gns
XnbHa ayaioBuknukiB (NOTpibHO
BBiMKHYTM FEC aygio)
Y%ENABLE_VIDEO_MARI_FEC_WXT% HeBipHO iCTUHa Bmukae FEC ansa
XubHa BiJEOBUKITMKIB
Y%ENABLE_VIDEO_MARI_RTX_WXT% HeBipHO iCTUHa Bmukae RTX gns
XnbHa BiA€OoBMKNUKIB (NOTPIGHO
BBiMKHYTU FEC Bigeo)

6.1.47 OpHO4YaCHiI BUKNUKU 3 TUM CaMUM KOPUCTYyBa4vem

[onasaHHsa NigTPUMKM ANA 0gHOYACHUX BUKMKKIB i3 TUM CaMUM KOpUCTyBa4yeM Ha O4HOMY
MPUCTPOI.
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Lia cdoyHKUis KOprCHa Ansa geskux po3ropTaHb, Ae NpeacTaBneHuni ineHTndIikaTop BUKIMKY He
3biraeTbcs 3 iaeHTMdikaTopom nigknoyeHoro. Lie npu3BoauTe 40 HEMOXMAMBOCTI iHiLilOBaTU
nepeaaBaHHS BiABigyBaHOI CTOPOHM Ha3aj 00 BUXIAHOI CTOPOHU. AKLLO BBIMKHYTHY L0 YHKLIIO,
KOpMCTyBay 3moxe 0b6pobnaTu Kinbka 0gHOYACHMX BMKIUKIB 3@ JONOMOIOK OOHOrO BigganeHoro
aboHeHTa.

<config>
<services>
<calls>
<simultaneous-calls-with-same-user
enabled="%ENABLE SIMULTANEOUS CALLS WITH SAME USER WXT%"/>

3a MigtpumyB  Onuc

3aMoBYy aHi

BaHHAM, 3Ha4YeHHs

AKLO

nponyue

HO
%ENABLE_SIMULT HeBipHO iCTUHa, BusHauvae, un moxe nporpama Webex matu nvwe
ANEOUS_CALLS_ XnbHa 0oAuH abo kinbka Buknukis WxC i3 ogH1m
WITH_SAME_USER KOpUCTYBa4eM.
_WXT%

6.1.48 rtcp- xr

MounHaroum 3 Bunycky 43.8 nporpama Webex gogae neperosopu wono obmiHy naketamu RTCP-
XR nig yac Buknuky. Neperosopwu BiabyBaloTbCs Mig Yac ctBopeHHs ceaHcy 3AMNPOLUEHHA SIP.
Axkwo obuaea kiHuesi npucTpoi nigTpumytoTe naketn RTCP-XR, megiamoayne Webex noyHe
0BMiHIOBaTMCA LMMK NakeTamm Ta JONOMOXe afanTUBHOMY MEXaHi3My SKOCTi BUKMMKiB. Lito
PYHKL0 BBIMKHEHO 32 3aMOBYYBaHHSAM.

Kpim Toro, Tinbku ansa Webex Calling ui fogaTtkoBi noka3Huku OyayTe HagicnaHi Yepes NpoToKon
SIP go nobayveHHs i Takum YnMHoM po3kpuTi B Control Hub.

<config>
<protocols><sip>
<rtcp-xr>
<negotiation enabled="%ENABLE RTCP XR NEGOTIATION WXT%"/>

3a NigtpumyB  Onuc

3amMoBYy aHi

BaHHAM, 3Ha4YeHHA

AKLLO

nponyuie
%ENABLE_RTCP_XR_NE | true icTuHa, Bmukae neperosopy RTCP-XR i 06MiH
GOTIATION_WXT% XnbHa nakeTamu ans Kpawoi SKOCTi BUKITUKIB.

YBIMKHEHO 3a 3aMOBYYBaHHSIM.
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6.1.49 IHdopmauisa npo nepeagpecauito BUKITUKIB

Y Bunycky 44.2 nporpamu Webex nepegbaveHo napameTp, LLO MOXHa HanawTyBaTn ang
KepyBaHHS BUAMMICTIO iHbopMaLLii Tpo nepeagpecadito BUKNKKIB | nepecnpsamMyBaHHSA Ha
eKpaHax, NOoB’A3aHnX i3 BUKMNMKaMMU, i B iCTOPIi BUKIMKIB.

<config>
<services><calls>
<call-forwarding-info enabled="$ENABLE CALL FORWARDING INFO CALLS WXT%"/>

3a Nigtpumys  Onuc

3aMmoBYy aHi

BaHHAM, 3HaYeHHs

AKLLO

nponyuie

HO
%ENABLE_CALL_FORW true iCTuHa, Kepye BugnmicTio iHdpopmaLii npo
ARDING_INFO_CALLS_W XnbHa nepeagpecauito BUKINUKIB i
XT% nepecnpsamyBaHHS.

"YcTaHoBITb 3Ha4YeHHsA ""true™, wob
nepernagatu iHpopmauio Ha ekpaHax,
NoB’A3aHMX i3 BUKNMKaMW, i B icTOPIi
BUKIMKIB."

6.1.50 lpeHTUdikaTop aboHeHTa, Wo TenegoHye

6.1.50.1 lgeHTndbikatop aboHeHTa BuXxigHoro Buknuky (Tinekn Webex Calling)

Mporpamun Webex anst MobGinbHMX npuctpois (Bepcis 44.2) i HacTinbHux MK (Bepcis 44.3)
HagalTb KOPUCTYBayy HOBY MOXMMBICTb BUGMpaTn baxaHui ineHTudikatop aboHeHTa, Wwo
TenedoHye, Ansa BUXigHWUX BUKNKKIB. CNMCOK JOCTYMNMHMX NapaMeTpiB BKIOYaE:

= [Ipsima niHis (3a 3aMOBYyBaHHSM)
= Homep posTallyBaHHs
= KopucTyBaubK1in HOMeEp i3 TiEi caMoi opraHisauii

*  Yepru BUKIMKIB, YACTUHOIO SIKMX € KOPUCTYBau, LLO JO3BOSSE onepaTtopam
BMKOPUWCTOBYBATW CBIili ideHTUikauinH1i Homep aboHeHTa, Lo TenedoHye

*  [pynu noLuyky, YaCTUHOK SIKMX € KOPUCTYBaY, LLIO A03BOMSE onepaTopamM
BMKOPUCTOBYBATW CBIili ineHTudikauinH1uin Homep aboHeHTa, LWo TenedoHye

» [lpuxoBaTtu ineHTudikatop aboHeHTa, WO TenedgoHye.
MpumiTkw.
= Tinbkn Webex Calling
= CnMcok napameTpiB 3anexarb Big NiHii:
o OcHoBHa niHig — NoBHUW Habip NapameTpiB
o CninbHi NiHii — HeAOCTYNHO

o BipTyanbHi niHii: napameTpu nuwe Yeprn BUKMKKIB
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»  HAkuwo Bxe BUbpaHui ineHTudikatop GinbLue He AOCTYNHUIA, BUKOPUCTOBYETHCS
ineHTudikatop aboHeHTa, Lo TenedoHye, 3a 3aMOBYYBaHHAM KOpUCTyBaya.

»  EKCTPEHi BUKMVKN 3aBXAN BUKOPUCTOBYIOTb HOMEP EKCTPEHOro 3BOPOTHOMO BUKIUKY
KopucTyBava

= 3acrapie Ter <outgoing-calls> B po3gini <services><call-center-agent>

Cnncok AoCTynHMX NapaMeTpiB MOXHa HanawTyBaTy Ha nopTari agMiHicTpaTopa. TakoX iCHYOTb
OoKpeMmi kopucTyBaubki Tern DMS ans kepyBaHHSA AOCTYMHICTHO LMX MOKPALLEHb Yy Nporpami
Webex.

<config>
<services><calls>
<caller-id>
<outgoing-calls enabled="%ENABLE_CLID OUTGOING_CALLS_WXT%">
<additional-numbers enabled="%ENABLE CLID OUTGOING CALLS_ADDITIONAL NUMBERS WXT%"/>
<call-center enabled="$ENABLE CLID OUTGOING CALLS CALL CENTER WXT%"/>
<hunt-group enabled="$ENABLE_CLID OUTGOING CALLS_HUNT_GROUP_WXT%"/>
<clid-delivery-blocking enabled="$ENABLE CLID OUTGOING CALLS DELIVERY BLOCKING WXT%"/>
</outgoing-calls>

3a NigTpumys
3aMmoBYy aHi
BaHHAM, 3HaYeHHA
AKLLO
nponyuie
HO
%ENABLE_CLID_OUTGOING_ | HeBipHO icTuHa, Bmukae B1MbGip Homepa ineHTudikatopa
CALLS WXT% XnbHa NiHiT, 3 KOl TenedoHyTb, Ans
BUXiAHUX BUKITUKIB.
%ENABLE_CLID_OUTGOING_ | HeBipHO iCTuHa, Kepye pocTynHicTio 4ogaTkoBMX
CALLS_ADDITIONAL_NUMBE XnbHa HOMepiB, HaNaLTOBaHNX AN
RS _WXT% KopucTyBa4a.
Y%ENABLE_CLID_OUTGOING_ | egipHo icTUHa, Kepye [oCTYnHICTIO HOMEPIB LEHTPY
CALLS_CALL_CENTER_WXT xvBHa 06pobku Buknukis (DNIS),
% HanawToBaHNX AN KOpUCTyBaYa.
%ENABLE_CLID_OUTGOING_ HEeBIpHO icTuHa, Kepye BOCTynHiCTIo HOMepiB rpynu
CALLS_HUNT_GROUP_WXT% s MOLLYKY, HanawuToBaHnX Ang
KopucTyBava.
"%ENABLE_CLID_OUTGOING HEeBIpHO icTuHa, Bmukae 6riokysaHHs JOCTaBKM
_CALLS _DELIVERY_BLOCKIN xuGHa ineHTudikaTopa aboHeHTa, WO
G_WXT% TenedoHye, sk Bubip Ans BUXiZHUX
BUKIUKIB.

NPUMITKA. KnacuuHa nporpama Bepcii 44.3 nigtpumye nnwe Call Center CLID, a 44.4 gogae nigTpumky
peLLTV napameTpis.

CTOPIHKA NOCIBHUKA 3 HANALUTYBAHHA WEBEX ANA CISCO BROADWORKS 100



e
CISCO

6.1.50.2 IM’s BigganeHoro aboHeHTa, WO TenedoHye

MMig yYac otpumaHHs/iHiuitoBaHHs Buknnky Cisco BroadWorks Hagcunae BigobpaxkyBaHe iMm's
BigganeHoi ctopoHn B SANPOLLEHHI SIP. BiH BUKOPUCTOBYETLCS 3a 3aMOBYYBaHHSAM
nporpamoto Webex. BogHouac nporpama Webex po3noymMHae po3ginbHy 34aTHICTb KOHTAKTIB MiXK
KinbKOMa [xepenamu 3 TakuM npiopuTeToM:

» CninbHa igeHTn4HicTb (CI)

= Cnyxba KOHTaKTiB (KOHTaKTK 3a BUBOPOM KrlieHTa)
= KoHTaktn Outlook (poboyunii cTin)

» JlokanbHa agpecHa kHura (MobinbHa)

Y pasi ycniwHol po3ainbHOI 30aTHOCTI KOHTaKTy NpOoTK ByAb-AKOro 3 Axxepen noLuyKy
OHOBIOETLCH BigobpaxyBaHe iM’a BigganeHoi cTopoHu. Kpim Toro, kLo KOHTaKT 3HanaeHo B Cl,
ceaHC BUMKIMKY MOB’I3aHO 3 XMapHUMu cnyxbammn Webex Toro camoro kopucTysaya, Lo Haaae
MOXNUMBICTb BaunTK aBaTap i NPUCYTHICTb BigaaneHoro aboHeHTa, MaTu YaT, ChinbHUIA 4OCTYN A0
eKpaHa, MOXINUBICTb PO3LUMPEHHST Ha XMapHy Hapagy Webex Towo.

Y Bunycky 44.5 nporpamu Webex gogaHo napameTp, ikl MOXHa HanawTyBaTu, Wob irHopyBaTu
po34inbHYy 30aTHICTb KOHTAKTIB | 3aBXxan 30epiratu BigobpaxyBaHe im’a Cisco BroadWorks ans
BMKNWKIB i3 pobounmun obnactamm abo npuctposimm RoomOS, W0 BUKOPUCTOBYIOTLCS AN
BuknukiB Cisco BroadWorks 1:1.

<config>
<services><calls>
<caller-id>
<remote-name>
<machine mode="%CLID REMOTE NAME MACHINE MODE WXT%"/>

3a NigTpumyB Onuc
3amMoBYy aHi
BaHHAM, 3HaYeHHA

AKLO
nponyiye
HO

%CLID_REMOTE_NAME _ BUpILLEHO BUPILLEHO, Kepye BinobpaxyBaHnM iMmeHeM
MACHINE_MODE_WXT% sip BigganeHoro aboHeHTa aAnst pobo4mnx
npocTopiB i npuctpoie RoomOS.
"BukopucToByinTe ""sip™, w06 irHopyBaTtu
PO3AiNbHY 34aTHICTb KOHTaKTy Ta
BMKOPUCTOBYBaTK BigobpaxyBaHe iM's,
oTpyMaHe Ha ceaHci SAMNPOLWIEHHA SIP."
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6.2 ®PyHKUil nuwe ans poboyoro ctona

6.2.1 MpumycoBumn Buxin

Lia cdoyHkuis gossonse Cisco BroadWorks BigcTtexyBaTu OHNanH-ek3eMnsipy KnieHTa 3 ogHUM
TMNOM NPUCTPOIO Ta A03BONSIE B Byab-akun Yac nepebyBaTu B Mepexi nuwie oanH i3 Hux. Konum
Cisco BroadWorks cnosillae knieHta npo Buxig, SIP-3’egHaHHs NPUNMHAETLCS, a KMNIEHT yKasye,
LLIO BUKITUK HE MigKMYEHO.

Lis doyHKUist noTpibHa B AesIKMX pO3ropTaHHNAX, A€ B iHLWIOMY BUMAAKY MOAIGHI KNIEHTU MOXYTb
OAHOYacHo nepebyBaTu B Mepexi, BUKNMKaro4vm nobivHi edpektn. OaHMM i3 Nnpuknagis €
KOpPUCTYBaM i3 HACTIfIbHOIO MaLLMHO Ha poboTi Ta BAOMA, Ae BXiQHi BUKINKMA NPUAMATUMYTb
nvLe OOuH i3 KNIEHTIB, 3aNeXHO Bif TOro, KU akTUBHWUIA 3anuT Ha peecTpadito SIP.

MpumycoBuin Buxig 6a3yetbcs Ha SIP. Knient Hagcunae ABOHEHTA SIP oo naketa nogii call-
info i3 cneuianbHMM 3HaYeHHsaM appid- y 3aronoBky Bid He3anexHo Big 3Ha4YeHHs napameTpa
bsoft-call-info. Konu Cisco BroadWorks BusiBnse kinbka ek3eMnnspiB Kni€eHTa OHMamnH i3 Tum
camum appid, BiH Hagcunae cnediansHe CIMOBIWEHHA SIP crapiwomy ek3demnnsapy knieHTa, y
pes3ynbTaTi Yoro BiH BUXOAUTb i3 cuctemn. Hanpuknag, knieHtn ang HacTinbHux MNK matumyTb
iIEHTUYHE 3HaYeHHs appid, Xoda BUKOPUCTaHHSA Lboro igeHTudikatopa 3 60Ky KrieHTa He
obMmexyeTbcs. 3HayeHHs appid HanawToBYeE NocTayanbHUK MOCNYT.

3BepHiITb yBary, Wo Afs BUKOPUCTaHHS NPMMYCOBOrO BMX0OAY NOTpibHO BBIMKHYTKM nignucky Call-
Info SIP.

IHdopmaLito npo BunpaeneHHs Ta Bunyckn Cisco BroadWorks, HeobxigHi ons uiei dyHKuii, AmB.
B po3Aini npo Bumoru Ao nporpamHoro 3abesneyeHHs Cisco BroadWorks B l1ocibHUKY 3
supiwerHss Webex dnsa Cisco BroadWorks.

MepernsHbTe HaBedeHMN HUXYe Npuknag, Wwob oTpumatu BigoMocTi npo koHdirypaduito (SIP €
€AVHUM NiIGTPMMYBaHUM MPOTOKONOM KEPYBaHHSA B LibOMY BUMYCKY).

<config>

<services>

<forced-logout enabled="S$ENABLE FORCED LOGOUT WXT%" control-protocol="SIP"
appid="%$FORCED LOGOUT APPID WXT%"/>

3a NigTpumys
3amMoBYy EL]
BaHHAM, 3Ha4YeHHA
AKLLO
nponyuie
HO
%ENABLE_FORCED_ HeBiIpHO iCTuHa, Bmukae npumycosun Buxia.
LOGOUT_WXT% XnbHa
%FORCED_LOGOUT _ NOPO>XKHIN pALOK APPID BukopucTOBY€eTbLCS 3 GOKY cepBepa
APPID_WXT% ans kopensiuii. Lle moxe 6yTn 6yab-sikuia
PSILOK.
Mpuknag: 123abc
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6.2.2 TpUAHATU BUKNUK

MigxonneHHsa BUKNUKIB — Lie cnyxba 3 NiATPMMKOHO KifTbKOX KOpUCTYBauiB, sika JO3BOJSISIE
BMOpaHMM KOpUCTyBadaMm BigMnoBigaTh Ha BUKINKK Ha Oyab-SKy NiHil0 B MeXax iXHbOT rpynu
NiAXONSIEHHA BUKNUKIB. ['pyna nigxonneHHs BUKNWKIB BU3HAYaAETbCA agMiHICTpaTopoMm i €
NiAMHOXMHOIO KOPUCTYBauiB Yy rpyni, SKi MOXYTb NiAXONMAOBATW BUKIIMKWU OANH OOHOrO.

MigTpymytoTbCa Taki BUNagku NigXonneHHs:
=  Cnine niaxonneHHs BUKNWUKIB

= KepoBaHe MiaxonneHHs BUKIUKY (ke JO3BONSE KOPUCTYBady BiAMNOBICT HA BUKINK,
CNpsSMOBaHWI Ha iHWWIA TenedoH y CBOIN rpyni, HabpasLy BiANOBIAHMI KOA4 AOCTYNY A0
dyHKLii, Nicna Akoro cnigye BHYTPILLHIN HOMep TenedoHy, WO TenedoHYE).

<config>

<services><calls>

<call-pickup blind="$ENABLE CALL PICKUP BLIND WXT%"
directed=" %ENABLE_CALL_PICKUP_DIRECTED_WXT% "/>

3a NigtpumyB  Onuc

3aMoBYy aHi

BaHHAM, 3Ha4YeHHA

AKLLO

nponyuie

HO
%ENABLE_CALL_PICKU HeBipHO iCTuHa, "YcTaHoBITb 3HaveHHsa ""True™, wob
P_BLIND_WXT% XnbHa YBIMKHYTM (PYHKLIiIO NiOXOMMEHHSA BUKIUKIB

0e3 y3romkeHHsa."

%ENABLE_CALL_PICKU HEeBIpHO icTuHa, "YcTaHoBITb 3Ha4YeHHA ""True™, wob
P_DIRECTED_WXT% XnbHa YBIMKHYTW KepoBaHe NigXonneHHs BUKMUKIB."

6.2.3 MiaTpnmka 6oca-agmiHicTpaTopa (MOMiYHUK BUKOHABYOro AMpeKkTopa)

AgminictpaTop 60oca, BigoMuin 9k yHKL i NOMiYHUKA BUKOHaB4Yoro anpektopa B Cisco
BroadWorks, nossonsenomMivyHmky npautoBaTy Bif iMEHi BUKOHABYOro AnpeKTopa, nepesipaTu,
BigNoBigaTV Ta 34INCHIOBATU BUKMNKM SIK «BUKOHABYMIA anpekTop». OQMH NOMIYHUK MOXe MaTu
BaraTto KepiBHYKiB, i MOXHa:

= BubGepiTb NOTPiIOHY ponb nifg Yac 34iNCHEHHS BUKITUKY.

= Bignosigante Ha BXiAHWA BUKNWK Bif iMEHI BUKOHABYOro AMpeKkTopa, a NoTiM HagiWwniTb
BUKITMK BUKOHABYOMY AnpekTopy. Kpim Toro, 4OCTYMHI BCi 3BMYaiHi napamMeTpu KepyBaHHS
BUKITMKaMU.

" I'IepeKOHa|7|Tecsa, LLO BXiAHWIA BUKNUK HANEXNUTb BMKOHaBYOMY OUNPEKTOPY.

BukoHaB4MIn OUPEKTOP | NOMIYHMK BUKOHABYOrO AMPEKTOPa — Lie ABi B3aEMOMOB’A3aHi crnyou
Cisco BroadWorks, siki pasom 3abe3neuytoTb HaBeaeHy Aarni yHKLUito.

= KopucTyBau 3i cny>x60t0 BUKOHABYOro AUpeKTopa MoXe BU3HaYNUTK Ny NOMIYHUKIB, AKi
KepyroTb CBOIMW BUKIMKaMW. [TomivyHMKM MatoTb ByTu BMBpaHi cepen KOpucTyBadiB Tiei camoi
rpynu abo nignpuemcTsa, SKMM NpU3HavyeHo Cnyx0y NOMiYHUKa BUKOHABYOro AnpeKkTopa.
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= KopwuctyBau 3i cnyx60t0 noMivyHMKa BUKOHABYOro ANPEKTOpa MOXe BignoBigaTn Ha BUKINKA
Ta iHilitoBaTN BUKNWNKK Bif, iIMEHI CBOrO KepiBHMKA.

= | BUKOHABYUI ONPEKTOP, i IXHI MOMIYHMKN MOXYTb BKa3aTW, sIKi BUKINMKMA NOTPIOHO
nepeagpecyBaTty NOMiYHUKAM, ik NOTPIGHO CMOBILLATX NOMIYHUKIB NPO BXiAHI BUKINKK, a
TaKOX SKi BUKIWKK, NepeagpecoBaHi NoMiYHMKaM, NOBMHHI ByTy npeacTaBneHi BUKOHaBYOMY
ONPEKTOPY ANt CKPUHIHTY.

<config>
<services>
<executive-assistant enabled:"%ENABLE_EXECUTIVE_ASSISTANT_WXT%"/>

3a MNigTpumyB

3aMmoBYy aHi

BaHHAM, 3HaYeHHA

AKLWO

nponyuie

HO
%ENABLE_EXECUTIVE_ HeBipHO icTuHa, "YcTaHoBITb 3Ha4YeHHsA ""True™, wob
ASSISTANT_WXT% XUbHa YBIMKHYTU PYHKLi0 agMiHicTpaTopa

ronoBHOro agmiHictpartopa.”

NPUMITKA. ®yHKLiS NiATPUMKM FONOBHOTO aAMiHICTpaTopa (MOMIYHIUK BUKOHABYOO AMPEKTOpa)
HEeJOCTYMHA Y NOEAHAHHI 3 CMINIbHUMM JTiHIAMMU.

6.2.4 Po3wwuputu Buknukm SIP no Hapagu (Tinbkn Webex Calling)

KnieHT Hagae pyHKUiOHanbHICTb AN PO3LUMPEHHS NOTOYHOro BUKNWKY SIP oo Hapaawm yepes
Webex Calling. BukopucTtoBytoun Lo hyHKLiK0 3amiCTb CTaH4apTHOI cneuianbHOi KoHdepeHLui,
KOpUCTYBay 3MOXe BUKOPUCTOBYBATU GOYHKLIiKO CMINbLHOro AOCTyNy A0 Bigeo i ekpaHa nig Yac
Hapaaum.

<config>
<services><calls>
<escalate-to-webex-meeting
enabled="$ENABLE CALLS ESCALATE TO WEBEX MEETING WXT%"/>

3a MigTpumy

3amMoBYyBa BaHi

HHAM, 3Ha4YeHHs

AKLO

nponyuieH

o
%ENABLE_CALLS ESCAL HeBipHO icTuHa, "YcTaHoBITb 3Ha4YeHHsA ""True™, wob
ATE_TO_WEBEX_MEETIN XnbHa YBIMKHYTU napameTp MeHto ""Po3wmpntu
G_WXT% Ha Hapagy Webex™."
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6.2.5

Buknuk kepyBaHHA HacTinnbHUM TernedoHOM — aBTOMaTHU4YHa BignoBiab

ABTOMaTM4YHa BigMNOBIAb 403BONSE KopucTyBady Bukopuctoryeatn Control Desk Phone (DPC)
ONs BUXIOHWUX BUKINUKIB Ha KNi€HTI, Wo0 kepyBaTn TenedoHamu MPP 3 HynboBOK CEHCOPHOM

Bignosiaato.

Bubpanunn tenedon MPP 6yae HecTu ayaio/Bigeo ans BuxigHoro Buknmky DPC.

ABTOMaTM4YHa BiOMNOBIAb MOXE NpaLoBaTh Ha NiAroTOBIIEHNX OCHOBHMX i HEOCHOBHMX MPUCTPOSIX.
Axwio kopucTyBay Mae bGinblLue 0AHOro 3apeecTpoBaHOrO HACTINLHOIO TeNeOoHy, 3 SKUM MOXHA
Crnony4nTn Napy, aBToMaTU4HO BiANOBIiAae nuwie BUGpaHuii/cnonyyYeHnin NpucTpin.

<config>
<services><calls>

<deskphone-control auto-answer="$ENABLE DESKPHONE CONTROL AUTO ANSWER WXT%"/>

%ENABLE_DESKPHONE
_CONTROL_AUTO_ANS
WER_WXT%

3a NiagTpumyBa

3amMoBYYy Hi 3HaYeHHA

BaHHAM,

AKLWO

nponyuie

HO

true icTuHa,
X1BHa

"AKLLLo 3Ha4YeHHs ""Tak"" BCcTaHOBMNEHO,
KepyBaHHS HaCTiNbHUM TenecgoHOM
BMUWKae aBToMaTuU4YHy Bianosigp."

MPUMITKA. AstomaTiyHa BignoBiab He BNIMHE Ha BXiAHI BUKNWKM B pexumi DPC, Tomy HacTinbHWi
Tened)oH A3BOHUTL ANS BXiHUX BUKMUKIB.

6.2.6

ABTOMaTMYHa BignoBiAb 3i CNOBILEHHAM NMPOo curHan

Lia doyHKUis BMUMKae aBTOMATUYHY NIATPUMKY BiAnoBiAi Ha BXiOHI BUKMWUKX NS FTOKanbHUX
NPUCTPOIB, AKLLO Le 3a3Ha4YeHo B 3anuTi Ha BXigHI BUKINKN.

%ENABLE_AUTO_ANSW
ER_WXT%

3a MiagTpumyBa

3amMoBYy Hi 3Ha4YeHHA

BaHHSAM,

AKLLO

nponyuie

HO

HeBipHO icTuHa,
XnBHa

"AKLLo BCcTaHOBNEHO Ha ""true™, BMuUKae
aBTOMaTW4YHY BiAMNOBiAb Ha BXigHWIA
BUKIMK, SIKLLIO LibOro BUMarae cepsep."

6.2.7

KepyBaHHs1 HacTinbHuUM TenedoHom — Mid Call Controls — koHcepeHUin

Lia doyHKUist BMMKae napameTpu KoHepeHLil Ta 06'egHaHHA ang BigganeHux (XSI) Buknukis,
NPUNUHEHUX B iHLLOMY pO3TallyBaHHi.
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3a MNiaTpumyBa

3aMmoBYy Hi 3Ha4YeHHs

BaHHSAM,

AKLLO

nponyie

HO
%ENABLE_XSI_CONFER HeBipHO icTuHa, "AKLLO BCTAHOBIIEHO 3Ha4YeHHs ""true™,
ENCE_CALLS WXT% XnbHa BMUKaE napameTpu KoHdepeHLUii Ta

o6’eaHaHHsA ONa BigganeHux BUKIUKIB
(XSI), npunuHeHnx B iHIOMY
posTallyBaHHi."

6.2.8 CnoBilWeHHA NPO OTPUMAHHSA BUKIUKY

CroBiLLIEHHS NPO MiAXONMEHHST BUKIUKIB Jal0Tb KOPUCTYBaYy MOXIMBICTb 3HATU, KON
BigOyBaETLCA BXiAHMIA BUKIMK OO KOPUCTYBa4a, KM HanawToOBaHUA AN MOHITOPUHry. [ns
CMUCKIB CMOCTEPEXEHHS!, HanalToBaHMX 3a JOMOMOrO rpynu NiAXONIEHHSA BUKITUKIB i Cryx6
nons «3anHsaTa naMmna», MOXXHa OTPUMYBaTW CMOBILLEHHS NPO NiAXOMNNEHHST BUKIUKIB.

CnoBiLLIEHHS NPO MiAXONMEHHS BUKIUKIB KOPUCHI, KONW BUOpPaHi AN MOHITOPUHIY KOPUCTYBaui
i3nyHO He 6nMn3bKi 0OANH OO OJHOMO ¥ HE MOXYTb YYTW A3BOHU TenedOoHy Koneru.

6.2.8.1 [lone namnu 3anHATOCTI

KnacnyHna nporpama Webex BigoOpaxae CnoBilLeHHs, AKLO0 YMeH 3i CMUCKY CNOCTEePEXEHHS
«3anHaTa namnay (BLF) mae ctaH cnosiweHHs Npo BXigHWi BUKNMK. CNOBILLEHHS MICTUTb
iHdbopmauito npo aboHeHTa, Lo TenedoHye, Ta KOPUCTYBaYa, SKUA OTPMMAaB BXiAHWUIA BUKIKK, a
TakoX Npo napameTpu NigXONNeHHsA BMKIUKY, TULWi abo irHopyBaHHA crnoBileHHS. Bignosigb
KOpuCTyBaya Ha BXiOHWI BUKIUK iHiLitOE KepoBaHe NigXONMeHHSA BUKIUKY.

MounHaroum 3 Bunycky 43.4 cNMCOK KOPUCTYBAYIB, SKi BiocTexXyoTbca BLF, 4OCTYNHWIA y BikHI
06pobkm Kinbkox Buknukis (MCW) ans suknukiB (goctynHun nuwe ansg Windows). IHTerpauis
cnvcky BLF B MCW Bkntoyae:

m  BigcTtexyiTte BXigHi BUKITMKM 3 MOXIUBICTIO NiAXONMEHHS BUKITMKY abo irHopymnTe
CMOBILLEHHS.

m  [lepernsiHyTv NOBHWUI CNUCOK KopucTyBadis BLF.

m  BigcTexynte npucyTHICTb KOpUCTYyBadiB — 6arata NpUCyTHICTb OCTYMNHAa nuwie
KOpuCTyBayam i3 npaBamMu Ha BUkopuctaHHsa xmapu Webex. basoa (TenedoHis)
NPUCYTHICTb AOCTYMHa nuwe Ana kopuctysadis BroadWorks.

m  [loyHiTb BMKIMK 3a AONOMOroto kopucTtysaya BLF.

m  [loyHiTb yarT i3 kopuctyBadyem BLF — gocTynHui nuiie ansa KopucTyBauiB i3 npaBamMu
xmapu Webex.

m  [lopaniTe kopuctyBaya BLF sik KOHTaKT.

<config>
<services>
<calls>
<busy-lamp-field enabled="$ENABLE BUSY LAMP FIELD WXT%">
<display-caller enabled="%ENABLE BLF DISPLAY CALLER WXT%"/>
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<notification-delay time="%BLF NOTIFICATION DELAY TIME WXT%"/>

3a NigTpumyBa | Onuc
3aMmoBYy Hi 3Ha4YeHHs
BaHHAM,
AKLLO
nponyuie
HO
%ENABLE_BUSY_LAMP_ | HeBipHO iCTuHa, BMukae MOHITOPYHI nNons 3aiHATOI namnu
FIELD_WXT% XnbHa Ta CMOBILLEHHA NPO A3BIHOK ANs iHLWNX
KOpPUCTYBauiB i3 MOXIUBICTIO NpuMaTn
BUIKITUKU.
%ENABLE_BLF_DISPLAY | true iCTuHa, Bmukae BigobpakeHHs1 BigobpayBaHOro
_CALLER_WXT% XnbHa imeHi/HoMepa aboHeHTa, Wo TenedoHye,
B CMOBILLEHHi NPO A3BiHOK.
%BLF_NOTIFICATION_D 0 0-60 BusHauae, ckinbkn cekyHa noTpibHo
ELAY_TIME_WXT% 3a4ekaTy CMOBILLEHHA NMPO A3BIHOK, NepLu
Hi>)k BOHO Byae BigobpaxkeHO KopucTyBaYy.

NPUMITKA. Lia doyHkuis 3anexuTb Big cryx6Gu cnpsiMoBaHOro NigXxonneHHst BUKMKIB.

6.2.8.2 [pyna nigxonneHHs Buknukis (Tinbkn Webex Calling)

MounHatoum 3 Bepcii 44.2 nporpama Webex gogae nigTpumky crnosilleHb rpynoBoro NigxonneHHs
BuknukiB (GCP) onsa posroptaHHa Webex Calling. Lie go3Bonsie kopucTyBayam oTpuMmyBaTu
CMOBILLEHHS NPO BXIiA4HI BUKIUKM AN Oyab-AKOro 3 KOpUCTyBaYiB, AKi BiACTEXYHOTbCS B rpyni
NigxonneHHs BUKIUKIB.

Y pasi BXiAHOro BUKMNWKY AN KOpUCTyBaYa, Wo € YaCTUHOK rpynu NiaXonneHHs BUKMNUKIB,
aboHEHT, AKOro BMKINUKaKOTh, Ma€e LWAHC BiAMOBICTU Ha BUKNUK. MoXHa HanawTyBaTu 3aTPUMKyY
cnosiweHb GCP yepes Control Hub. Akwo aboHeHT, AKOro BUKNMKaTb, He 06pOBUTb BUKIUK
NPOTAroM HanawToBaHOro vacy, rpyni 6yge HagicnaHo cnosiweHHs GCP.

Y pasi KinbKOX BUKIMKIB Y Mexax OOHIET rpynu NigXOnneHHs BUKNNKIB BOHU 06pobnsaoTbCs
NnocnigoBHO 3anexHo Big Yacy oTpyMaHHs. CnoBileHHA Npo HanCTapiLInii BUKIUK CriovaTKy
OOCTaBNsAeTbCA rpyni, i nicns noro o6pobku rpyni Oyae AOCTaBNEHO HACTYMHE CMOBILLEHHS B NiHii.

CnoBiLLIEHHS MOXYTb OyTM TiNbkK ayaio, TiNbku BisyanbHUMK abo ayaio Ta BidyanbHUMU 3aNeXHO
Big KoHdpirypauii Ha nopTtani agmiHictpaTtopa Control Hub. Akwo icHye BidyanbHe cnoBilleHHs
GCP, kopucTyBay MOXe NiAXONUTU BUKIKK 38 ONOMOrol (yHKUIT NigXONNEeHHSA BUKNUKIB. AKLO
HanalwTOBaHO CMOBILWEHHS TiNbkK ayaio, KOPUCTyBad He N0BaYnTb Bi3yanbHOMO CMOBILLEHHS NPo
BXiOHUIN BUKIUK, NOYYE KOHKPETHUIN CUrHan A3BiHKa, i BiH 3MOXe NigXONUTN BUKIKK i3 MEHIO
«[MigxonneHHs BUKNUKy», gocTynHoro B nporpami Webex, abo Habpaswwm kog FAC (*98) i
BHYTPILLHI HOMEpP BPYYHY.

KopucTtyBay Moxxe BUMKHYTHY 3BYK cnoBiweHHs GCP yepe3 HanawTyBaHHA nporpamu. Lie
HanalwTyBaHHS 3aCTOCOBYETLCH 4O BCiX CMOBiWEeHb Npo nigxonneHHs Buknukis (BLF i GCP), i oo
CMOBILLEHb 3a 3aMOBYYBaHHAM BUMKHEHO 3BYK.

List dbyHKLis Npautoe Ans OCHOBHUX MiHIN, a TakoX AN chinbHUMX abo BipTyanbHUX MiHiN,
NPU3HAYeEHNX KOPUCTYBAYEBI.
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<config>
<services><calls>
<group-call-pickup-notifications enabled="$ENABLE GCP NOTIFICATIONS WXT%">
<display-caller enabled="%ENABLE GCP DISPLAY CALLER WXT%"/>
<max-timeout value="%GCP NOTIFICATION MAX TIMEOUT VALUE WXTS%" />
</group-call-pickup-notifications>

<protocols><sip>
<lines>
<line>
<group-call-pickup>$BWGROUP-CALL-PICKUP-BOOL-1%</group-call-pickup>

</line>
<line>

<group-call-pickup>$BWGROUP-CALL-PICKUP-BOOL-2%</group-call-pickup>

</line>

3a MigTpumyBa

3aMoBYy Hi 3HaYeHHs

BaHHSAM,

AKLWO

nponyie

HO
%ENABLE_GCP_NO HeBIpHO iCTuHa, Bmukae cnosilLeHHs Npo rpynoBe NigXonneHHs
TIFICATIONS_WXT XnbHa BUKINKIB
%
%ENABLE_GCP_DIS | true iCTUHa, Bmukae BinobpaxkeHHs BifobpaykyBaHOro
PLAY_CALLER_WXT XubHa iMeHi/HoMepa aboHeHTa, Wo TenedoHye, B
% CMOBILLIEHHI NPO A3BiHOK
%GCP_NOTIFICATI 120 5-120 BusHayae MmakcumanbHui Yac, NPOTAroM SiKOro
ON_MAX_TIMEOUT_ Oyne poctynHe cnosiweHHsa GCP ana
VALUE_WXT% KopucTyBa4a
%BWGROUP-CALL- HEBIpPHO icTuHa, Bkasye, un HanawToBaHo BigNOBIAHY NiHit0
PICKUP-BOOL-n% XnbHa rpyny nigxonsneHHs BUKIUKIB.

NMPUMITKA 1. Lie cbyHkuis nuwe Webex Calling.

MPUMITKA 2. Lia dyHKLiS 3anexuTb Bif rpynu NigXonneHHs BUKMUKIB, HANAaLITOBaHOI ANs KOpUCTyBaYa.

6.2.9 TMakeT noAain BigaaneHoro KkepyBaHHA

"0nsa knieHTiB ""Habip Homepa"", sik-0T TOHKMI kNnieHT-cekpeTap BroadWorks i iHTerpaTtop Go, ae
nporpama Webex € npuctpoem, 3 sikoro TenedoHytoTb." Iig 4ac oTpMaHHsa BUKNKKY abo
06pobKM HATUCHITL KHOMKY ""YTpuMyBaTu/npoaoBxuntTu™ nporpama Webex Tenep BpaxoBye nakeT
nogin BigganeHoro kepyBaHHsA."
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3a MiaTpumyB

3amMoBYy aHi

BaHHAM, 3Ha4YeHHA

AKLLO

nponyiue

HO
%ENABLE_REMOTE HeBipHO icTuHa, "AkLio BcTaHOBNEHO Ha ""true™, To anAd
_CONTROL_EVENT XnbHa KopucTyBaya noTpibHO BBIMKHYTMK BigganeHe
S_WXT% KepyBaHHs."

6.2.10 Bubip CLID onepatopa 4yepru BUKIIUKIB

Konun onepatopu TenedoHyoTb CBOIM KIliEHTaM, BOHM X04YTb, LLOOG KrieHTn 6auunu BignosigHUN
ineHTudikaTop niHii, 3 skoi TenedonytoTe (CLID), a He ixHin ocobuctuin/kopnopatmsHum CLID.
Hanpwuknag, skwo onepatop Mepi CMIT npueaHyeTbCs 40 Yeprn BUKITMKIB CY>XON TEXHIYHOI
niaTPUMKK, To4i Nig Yac BUKNMKY KnieHTiB Mepi xoude, wo6 knieHTn 6auunnu i CLID sik cnyx0y
TEeXHIYHOI nigTpuMkK, a He Mepi CmiT.

AgmidictpaTtopu B Control Hub abo CommPilot moxyTb 3agatu ans Yepru BUKNUKIB oanH abo
Kinbka Homepis DNIS, ski 6yayTb BukopuctoByBaTucs ans suxigHoro CLID. MNoTim onepatopu
MatoTb MOXNUMBICTb BMBpaTtu oguH i3 Homepis DNIS, akun 6yge sBukopuctoByBaTtucs sk CLID nig
Yyac 34iNcHeHHs BUXigHUX BUKNukiB. MNMporpama Webex Hagae onepaTopam MOXNUBICTb BUBpaTy,
sk DNIS BukopuctoByBaTh sik CLID.

3a MiatpumyB  Onuc

3aMoBYy EL]

BaHHAM, 3Ha4YeHHA

AKLLO

nponyiue

HO
%ENABLE_CALL_CE | HeBipHO iCTuHa, Bmukae BuxigHi Buknukm (Bubip CLID) Big imeHi
NTER_AGENT_OUT XnbHa yepru Call Center.

GOING_CALLS_WXT
%

6.2.11 LWnto3 Survivability (Tinbkn Webex Calling)

MouunHatoum 3 Bunycky 43.2 nporpama Webex goaae nigTpuMKy pexxumy BUKIUKIB CTINKOCTI.
Axwio uo dyHKUio BBIMKHEHO Ta HeMae nigknoveHHsa o xmapu Webex, nporpama Webex moxe
npauroBaT B PEXMUMI CTIRKOCTI. Y LIbOMY peXmnmi KopucTyBady 4OCTYNHa obMmexeHa
PYHKLOHaNbLHICTb BUKIUKIB.

KnieHT po3ropTae nokaneHun w3 Survivability Gateway.

<config>

<protocols>

<sip>

<survivability-gateway enabled="%ENABLE SURVIVABILITY GATEWAY WXT3%" fallback-
time="$SURVIVABILITY FALLBACK TIME WXT%">$BWSURVIVABILITYGATEWAY$</survivabilit
y-gateway>
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3a NiaTpumys

3aMmoBYy aHi

BaHHAM, 3HaYeHHA

AKLLO

nponyuie

HO
%ENABLE_SURVIVABILI HeBipHO icTuHa, Bmukae nigTpuMKy pexxumy CTiMKOCTI.
TY_GATEWAY_WXT% XnbHa
%SURVIVABILITY_FALLB 30 >=30 BusHauae yac nepeBefeHHs Ha pe3eps
ACK_TIME_WXT% (wnto3 cTinkocTi o SSE)

NPUMITKA. L doyHkuis 3abesneyye BNEBHEHICTb Y MirpaLiii 3 TokarnbHUX pilleHb A0 XMapHUX BUKMMKIB.

6.2.12 bBaraToniHiMHWUI: 30BHILWLHIN BUrNa4 cninbHOI NiHiT
MounHatoum 3 Bepcii 42.12 nporpama Webex gogae nigtpumky ans kinbkox niHin. Kopuctysay
Webex moxe maTn OCHOBHY MiHit0 Ta A0 9 CRINbHUX NiHIM 3 iHWWUMKW KOPUCTYBavYaMu.

AgMiHicTpaTop Mae HanawTyBaTh iHAMKALIT CNiNbHUX BUKNKKIB OM51 KOXHOT CRiSIbHOI iHiT.

KnieHT Webex BuaBUTb OHOBMEHHS KOHIrypauii niHii npotarom 12 rogunH i nonpocutb
KopucTyBaya nepesanyctutu nporpamy. NMoBTOpHUIA BXig KOpUCTyBa4a HEranHoO 3acToCye
OHOBJEHHSI MiHil.

MounHatoum 3 Bunycky 43.12 nporpamy Webex nokpatleHo, wob go3BonuTu nepeagpecadito
(nokanbHOro NPOAOBXEHHSA) YTPUMAHOIO BUKMMKY Ha CMIMbHIN NiHii, AKMn 06pobnse iHWun
kopucTyBay abo Tov camuii KOpucTyBad Ha iHwomy npucTpoi. o6 otpumatn gogatkosy
iHdbopmauito, nepernaHbTe 6.2.15/lepeHecmu 8UKIIUK Ha iHLUUA NPUCTPIN.

3a MiaTpumyB Onuc

3aMoBYy EL]

BaHHAM, 3Ha4YeHHA

AKLLO

nponyiye

HO
%ENABLE_MULTI_LI HeBipHO iCTuHa, Bmukae nigTpuMKy KinbKoX MiHin (AKLWO
NE_WXT% XnbHa HanawToBaHO). AKLIO BUMKHEHO (BCTAHOBIEHO Ha

"false"), nporpama BMKOpMUCTOBYBaTUME NuLLIE
nepLly HanawToBaHy MniHito.

NPUMITKA 1. ®yHKLUis NIATPUMKM HaYanbHWKa 1 agMiHICTpaTopa (MOMIYHWK BUKOHABYOrO
AMpeKTopa) HeJOCTYMHA Y NOEAHAHHI 3 CRINbHUMM JiHIAMMU.

MPUMITKA 2. "LLlob pisHaTucs popatkosi Bumorn BroadWorks, aue. posgin " lHavkalis cninbHuX

niHin™ y Webex-for-Cisco-BroadWorks-Solution-Guide".
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6.2.13 bBaraTtoniHiMHi — BipTyanbHi niHii (Tinbku Webex Calling)

Tinbkn anga posroptaHHsa Webex Calling nporpama Webex niaTpymye koHirypauito KinbKox niHin
i3 BUKOPUCTaHHAM BipTyanbHUX NiHin. OyHKUiOHaNbHO KOHirypauis 3 BipTyansHUMU AiHisMK
36iraeTbCsl 3 MyNbTUMIHIEID 3 BUKOPUCTAHHAM CrifNlbHUX MiHiN — MOXMNMBICTb BaunTh BipTyanbHi
NiHil, HaNawWTOoBaHi ANs KOPUCTYBaya, i BUKOPUCTOBYBATU X ANS BXiAHUX i BUXIOAHWUX BUKIUKIB.
MoxHa HanawTyBaTh He Ginblie 9 KOMBIHOBaHMX BipTyanbHUX MiHIN i CAINbHMX MiHIN.

Bepcisa 43.4 poswmptoe NigTPUMKY BipTyanbHUX NiHiN i 4ogae NapKyBaHHS BUKIUKIB | BiAHOBMNEHHS
napKyBaHHSI BUKITUKIB.

MounHatoum 3 Bunycky 43.12 nporpamy Webex nokpatieHo, wob Ao3BonuTu nepeagpecadito
(nokanbHOro NPOAOBXEHHS) YTPUMAHOTO BMKITMKY MO BipTYyarbHin MiHii, AK1iA 06pobnsie iHWWi
KopucTyBad abo To camuin KOpMcTyBad Ha iHWoMy npucTpoi. LLlob oTpnumatn gogatkoBy
iHdbopmauito, nepernsHbTe 6.2.15/TepeHecmu UKIUK Ha iHLWINI NPUCTPIN.

Hwxuye HaBeaeHO 3MiHM WABNOHY KOoHdirypadjii, NoB’da3aHi 3 NiATPUMKOI BipTyarbHUX MiHil.

<config>
<protocols>
<sip>
<lines multi-line-enabled="%ENABLE MULTI LINE WXT%">

<line lineType="%BW-MEMBERTYPE-1%">
<external-id>%BWUSEREXTID-1%</external-id>

</line>

<line lineType="%BW-MEMBERTYPE-2%">
<external-id>%BWUSEREXTID-2%</external-id>

</line>

<line lineType="%BW-MEMBERTYPE-10%">
<external-id>$BWUSEREXTID-10%</external-id>

</line>

<protocols>

6.2.14 NakeT noAain BigAaneHoro kepyBaHHs 3ByKoM (Tinbkn Webex Calling)

Mounnatoum 3 Bunycky 43.9 nporpama Webex gogae niaTpumky BigganeHoro kepyBaHHS 3BYKOM
BMKNWKIB ayaionoToky. Lle go3sonsie 3anyckaTtu 3ByK/YBIMKHYTU 3BYK MOTOYHOIO BMKINKY 3 iHLLIOTO
po3TallyBaHHS, AK-OT TOHKOro KrnieHTa-cekpeTaps BroadWorks, oe npuctpoem, 3 akoro
TenegoHytoTb, € nporpama Webex.

Lis dbyHKLUis 3anexuTb Big HOBOro nakeTa iHopmauii npo SIP x-cisco-mute-status. Akwo
3aronoBok Recv-Info:x-cisco-mute-status oTpumaHo nig 4ac ctBopeHHsa ceaHcy SAMNPOLWEHHA
SIP po Buknuky, To wopasy, Konuv BigbdyBaeTbCs OHOBMNEHHS (NToKanbHOro abo BigaaneHoro)
CTaHy BUMKHEHHS 3BYKY ceaHcy ayaioBuknuky, nporpama Webex Hagcunae SIP INFO 3 naketom
Info-Package:x-cisco-mute-status;muted=true (abo muted=false), ge napameTp BUMKHEHHSI 3BYKY
BiJoOpa)kae OHOBMNEHWIA CTaH aydionoTokKy.
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BumMkHYyTK abo BBIMKHYTU 3BYK MOXHA 3anmyCTUTU JIoKanbHO abo 3 BigganeHoro po3rallyBaHHS.
IucTaHuiiHe oHoBneHHs 3anyckae CIMOBIWEHHA SIP 3 lNodiero: sumkHimeb 38yk (abo y8iMKHImMb
38yK), WoO OyTn HagicnaHum B nporpamy Webex i3 cepBepa nporpam. lNMporpama Webex BUKOHYe
Big4aneHumn 3anuT, i nicna OHOBNEHHSA CTaHy NOTOKY aydioMynbTuMeia Hagcunae
ClOBIWEHHA SIP, ske mictuTb nakeT Info-Package:x-cisco-mute-status;muted=true (abo
muted=false).

<config>
<services>
<calls>
<remote-mute-control enabled="%ENABLE REMOTE MUTE CONTROL WXTS%" />

3a MigtpumyB  Onuc

3amMmoBYy aHi

BaHHSAM, 3Ha4YeHHA

AKLLO

nponyue

HO
%ENABLE_REMOTE HeBIpHO iCTUHa, "AKLWO AN KOpucTyBaya BCTAHOBIEHO 3HAYEHHS
_MUTE_CONTROL _ XnbHa ""true"", ons Hboro BBIMKHEHO AUCTaHLiNHe
WXT% KepyBaHHS BUKITMKaMW."

6.2.15 [NepeHecTV BUKIUK Ha iHLWUMWA NPUCTPIN

Mporpama Webex 3abe3nevye MOHITOPUHT BUKNUKIB | kepyBaHHS BUknmkamu VolP, npunuHeHi B
iHLWOMYy po3TallyBaHHi. 3apa3 ue AOCTYMHO nuwe AN OCHOBHOI NiHil KopucTyBaya.

MouunHatoum 3 Bepcii 43.12 nporpamy Webex nokpalleHo, wob nokasyBaTu BUKINUKK, 3aBEPLLUEHI B
iHLLOMY po3TallyBaHHi, TakoX ANsi CNiNbHUX i BipTyanbHWX MiHin. Taki BUKWKK BigobpaxatoTecs B
obracTi NOTOYHMX BUKNMKIBANS iHOPMAaLiiHMX Liner i 6e3 MOXNMBOCTI KepyBaHHSA HUMU. Jlnwe
AKLLO Taku BUKNWK NepebyBae Ha yTPMMaHHi, KOpUCTyBay 3MOXe NepemMiCTUTU NOoro Ha
noKanbHUA NPUCTPIN, BUOpaBLLX NOTo N MPOSOBXMBLUN 3 eKpaHa BUKIKKY. Liei MexaHiam
KOPUCHWI, SIKLLO BUKMKK Byro o6pobneHo TMM caMyMM KOPUCTYBa4YeM B iHLLOMY pO3TallyBaHHi
abo iHWKUM KOpUCTyBa4YeM, BUKOPUCTOBYHOUM Ty caMy fiHito.

3BepHiTb yBary, Wwo nporpama Webex He MoXe NepeMiCTUTN YTPUMAHUA BUKITUK HA CNOMYYEHUI
NPUCTPIN. AKLLIO KOPMCTYBay NigKMOYEeHMn 4O NPUCTPOLD, MOMY crioyaTtky noTpibHo Big'eaHaTuCs,
a noTiM BiH MOXe BiAHOBUTW YTPUMaAHWUIA BUKIUK NOKarbHO.

MOHITOPWHI BUKINUKIB AN CINBbHUX i BipTyanbHUX NiHiA 3anexuTb Big nakeTa nogii inpopmadii
npo Buknuk SIP.

MOHITOPWHI BUKINUKIB A1 OCHOBHOI MiHil kKOpUCTyBaYva 3anexuTb Big nogin XSI (naket nogin
PO3LUMPEHOrO BUKMUKY), | NEepeMilLleHHS BUKITUKY Ha NOKanbHUN NPUCTPIN HEOQOCTYNHE ANs UuxX
BUKIMKIB. "[INs LbOro TMNy BUKIUKIB KOPUCTYBaAY MOXe BUKOPUCTOBYBATU QOYHKUi0 ""BunyyeHHs
BUKNUKY"" (6.1.22BurydeHHs1 BUKIUKY)." BUnyYeHHs1 BUKNUKY NpaLoe nuiie Ans OCTaHHIX
aKTUBHUX BUKIMUKIB KOPUCTYBaYa, TOAi K MeXaHiaM And CcninbHUX i BipTyanbHUX MNiHi npaLtoe ans
BCiX BUKITUKIB KOPUCTYBaYa, L0 MOCTaBMeEHi Ha YTPUMaHHS.

1. Bukopuctante BapiaHT 1:

a. Anica npusHauuna ninito bBoba onsa npodinie HaCTINbHWX | HACTINBHNX
TenegoHis.
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Anica po3moBsnisie 3 Hapni yepes HacTinbHWU TenedoH — Anica Mmoxxe 6auntu
MOTOYHWI BUKIUK Y KMACUYHI nporpami.

Enic nepeBoguTb BUKNUK HA YTPUMaHHSA Yepes HacTinbHUin TenedoH. Anica
MO>XX€e NPOAOBXUTM BUKIUK i3 KITACUYHOT nporpamu.

2. BukopwucTanTte BapiaHT 2:

a

Anica npusHaymna niHito boba ona npocinis HACTINbHUX | HACTINBHMX
TenedgoHis.

Bob6 po3moBnsie 3 Yapni — Anica Mmoxxe 6a4nTy NOTOYHUI BUKIUK Y 3aCTOCYHKY
ansa komm'rotepa.

Bo6 ctaBuTb BUKMK 3 Yapni Ha yTpumaHHS — Anica MoxXe BigHOBUTU BUKITUK 3
Yapni 3 Knacu4Hol nporpamu.

3. Bukopuctanite BapiaHT 3:

a

Anica npuaHauvna niHito boba anga npodiniB HACTINLHWX | HACTINBbHMX
TenedgoHiB.

Enic 3 HacTinbHUM TenedOoHOM 3 KNacUYHOI Nporpamm.

Bo6 poamosnsie 3 Yapni — Anica moxe 6a4mMTn MOTOYHWUI BUKITMK Y 3aCTOCYHKY
Ans komn'iotepa.

Bob6 cTaBuTb BUKKK 3 Yapni Ha yTpumMaHHS — Enic He MoXe NpoaoBXUTYN BUKITUK
3 Yapni 3 knacu4Hoi Nporpamu.

Enic Big’egHye knacuyHy nporpamy Bif HacTineHoro TenedgoHy — Enic moxe
NPOOOBXWTW BUKIMK 3 Yapni 3 Knacu4Hoi nporpamu.

<config>

<services><calls>
<call-move>
<move-here enabled="$ENABLE CALL MOVE HERE WXT%"/>

3a MiaTpumyB Onuc

3aMoBYy EL]

BaHHAM, 3Ha4YeHHA

AKLLO

nponyiye

HO
%ENABLE_CALL_M HeBipHO iCTuHa, BMmukae nepemileHHs BUKNUKY Ha floKanbHOMY
OVE_HERE_WXT% XnbHa npucTpoi. BukopuctoByeTbca ans

YTPUMaHHS/BIAHOBMNEHHSA cepen
po3TaLlyBaHb/KOPUCTYBaYiB y GaraToniHiiHoMy
BMNaAKy BUKOPUCTaHHS.
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6.3 PyHKUIii TiNbKM ANA MOBGINbHMX NPUCTPOIB

6.3.1 EKcTpeHuh BUKNUK

Webex ans Cisco BroadWorks nigTpumye B6yA0BaHi €KCTPEHI BUKITMKN.

Axwio uo dyHKUio BBIMKHEHO, Nporpama nif yac iHidiroBaHHA BuUxigHoro suknuky VolP aHanisye
HabpaHWii HOMeP | NOPIBHIOE MOrO 3i CMUCKOM HanalTOBaHNX EKCTPEHMUX HOMePIB. AKLLO HOMep
BW3HAYEHO K eKCTPEeHUI, NporpaMa BUKOHYE HanalToBaHy nosefiHky Habopy. Mloro MoxHa
HanawTyBaTV 3a JOMOMOro Tera rocidosHocmi Habopy .

MigTpymyBaHi pexumu:;

" MIfbKU CS — KNIEHT 3iCHIOE EKCTPEHI BUKITMKUN NMLLE Yepe3 MEePEXY CTifTbHUKOBOIO 3B’A3KY,
AKLO Mepexa OOCTyMnHa.

= cs-first — g yac iHiuitoBaHHA EKCTPEHOro BUKIMKY KMIEHT NepeBipsae TN Mepexi, 40 SKOro
NigKMIOYEHO NOTOYHUIM NPUCTPIN. AKLLO CTINbHMKOBA Mepexa AOCTYMNHa, KNIEHT 3A4INCHIoE
BMKINWK Yepes CTiINbHUKOBY Mepexy. AKLWOo Mepexa CTifIbHUKOBOrO 3B’A3Ky HEAOCTYNHa, ane
OOCTynHa mepexa CTinbHUKoBux aaHnx/WiFi, KnieHT 34iACHI0E BUKIMK Yepes3 Mepexy
cTinbHMKoBMX AaHnx/WiFi sk Buknuk VolP. Takox, sIKLLO eKCTPEHUN BUKITUK 34IMCHIOETBCS
Yepes CTiNMbHUKOBY MEPEeXy, KIiEHT MPOMOHYE KOPUCTyBavy NOBTOPUTM CNpoby eKCTPeHOoro
BUKNKKY K VoIP.

= minbku VOIP — KNiEHT 34INCHIOE EKCTPEHI BUKNMKK Nnwe sk VoIP, SKWwo OCTYNHI Mepexi
cTinbHMKoBux aaHnx/WiFi.

= CS-VOIp — KIIEHT aHani3ye, Yn MoXxe NPUCTPIN iHIiLitoBaTK MOro SK BiaCHUI KOMYTOBaHU
BuKkNuK (CS) (6e3 ypaxyBaHHS AOCTYNHOCTI Mepexi CS unm Hi). AKWOo NprcTpin moxe
posnoyaTy BNacHWA BUKIUK, eKCTpeHnn Homep Byae HabpaHo sk ekcTpeHun Buknmk CS. B
iHWoMYy pasi BuKnuk 6yae HabpaHo sik VolIP.

MPUMITKA. Akwo suknuku VOIP BUMKHEHO, EAMHUM 3HAYHUM 3HAYEHHAM NS NOCMiLOBHOCTI
exctpeHux Habopis (%EMERGENCY_CALL_DIAL_SEQUENCE_WXT%) byae nuwe cs.

MMig yac Bxoay kopucTyBa4veBi BigobpakaeTbCsA NOBIAOMIEHHS 3 BiOMOBOL Bif BignoBiganbHOCTI
OO0 eKCTPeHUX BUKNUKIB. BiH He kepyeTbCs 3a 4OMOMOro napameTpiB KOHirypadii.

3a MiatpumyB | Onuc

3amoBYy EL]

BaHHAM, 3Ha4YeHHA

AKLLO

nponyuy

eHo
%ENABLE_EMERGENCY_DIALI HEeBIpHO icTuHa, YcTaHoBITb 3Ha4eHHsa "True", wob
NG_WXT% XnbHa YBIMKHYTU BUSIBNEHHSA EKCTPEHUX

BUKIUKIB.

3HayeHHs 3a 3aMoOBYYyBaHHAM NycCTe.
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3a MiaTpumys
3amMoBYy  aHi

BaHHAM, 3HaYeHHs
AKLLO
nponywy,
€Ho
%EMERGENCY_CALL_DIAL _ TiNbKK €S TiNbKK Cs, Kepye pexunmom nocnigoBHOCTI
SEQUENCE_WXT% cs-first, Habopy ANst eKCTPEHUX BUKIUKIB.
TinbKkn
VolP, cs-
voip
%EMERGENCY_DIALING_NUM «911,112 | cnucok Cnucok ekcTpeHux Homepis CSV.
BERS_WXT% » CSsVv Mpuknag: 911,112

6.3.2 Push-cnoBileHHS NPO BUKITUKKU

Konu BXigHWI BUKNNK OTPMMaHO, KIiEHT MOBINbHOro 3B’3Ky CnoYaTky OTPMMY€E push-CnoBileHHs
(PN). Mig yac BctaHoBneHHsi ceaHcy PEECTPALIIT SIP MoxHa BUKOPUCTOBYBaTU NapameTp
KOHcpirypauit:

1. Konu otpmmano push-cnosiweHHs, ABO

2. Konwu kopucTyBay NnpuimMe BUKIUK.

PekomeHngoBaHo gpyrui nigxig. OaHak y NOpiBHAHHI 3 NepLIMM BUNAAKOM Le 0O0AaE OeSKY
3aTPUMKY nepes BCTAHOBIIEHHAM BUKITUKY.

BignosigHo go sumor iOS 13, VolP PN cnig Bukop1McToBYyBaTH NuLLE AN BXiAHUX BUKITUKIB.
PewwTa nogin, NnoB’A3aHuX i3 BUKNUKaMm1, NOBUHHA BMKOPUCTOBYBaTH 3BMYanHi PN.

LLlo6 3agoBOnbHMTH L0 BUMOrY, BpoBaaxeHo HoBui AP| peecTpadii PN, i nomy noTtpi6Ho
3acTocyBaTu BiANOBIgHE BUMNPaBIEHHS Ha cepBepi Nnporpam. AKLO cepBep He HanalToBaHWIA Ha
nigTpumky iOS 13 PN, napameTp KOHirypauii MoXXHa BUKOPUCTOBYBATU AN NPUMYCOBOro
BMKOPUCTaHHSA 3acTapinux push-cnosilleHb, Nig 4ac Skux yci nogii, NoB’A3aHi 3 BUKNUKaMu,
nepepnatotbes Yyepes VolP PN.

CepBep nporpamu (AS) Hagcunae push-crnoBilLeHHs1, KONy BUKITUK NPUAMae aboHEHT, Lo
TenedoHye, B iHLLIOMY pO3TallyBaHHi, 3aKpUTUIA abOHEHTOM, WO TenedoHye, abo, Hanpuknaga,
nepecnpsMoBaHui Ha ronocosy nowTy. 3 i0OS 13 uer TMn push-cnogilieHb Tenep € 3BU4ANHUM i
Mae aesiki obmexeHHs. Moro moxe 6yTu BigknageHo cnyx6oto crosiieHs Apple Push (APNS)
abo B3arani He gocTaBneHo. LLlo6 ycyHyTu BigcyTHi abo BigknageHi PN OHOBMEHHS BMKIUKIB,
000A€eTbCSA HanawToByBaHWI TaM-ayT A3BiHKa, W06 KepyBaTK MakCcMMaribHUM 4acoM [A3BiHKa.
AKLWO JOCATHYTO MaKCMMarbHOro Yacy A3BiHKa, A3BIHOK 3yNMUHAETLCA Anst aboHeHTa, AKOro
BUKINKAIOTh, | BUKITUK BBAXKAETLCSA NponyLleHuM. "3 6oky aboHeHTa, o TenedoHye, BUKITMK

MOXe 3anuwiaTucs B cTaHi A3BiHKa, OKM He Byae BMKOHAHO nonituky ""6es signosiai™,
HanaluToBaHy Ha cepBepi nporpam (AS)."

LLlo6 noBepiHka 3acTocyHKy Byna nocnigoBHOK, HanalwToOBYBaHMN TakMep A3BiHKIB
3acTocoByeTbes sk Ao Android, Tak i go iOS.
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[onaHo okpemuii napameTp KoHirypauii, wob 3agaTn NOBeAiHKY BiAXUNEHHST BUKIWKY Mig vac
OTPMMaHHSA BXiOHOMO BUKIKKY SK push-crnoBileHHSA. "KnieHTa MoXXHa HanawTyBaTtm Ha
irHopyBaHHs1 BUKIMKY abo BianoBiab Ha cepBep Yepes Xsi, Ae BigXUrneHHs1 BCTAHOBEHO K

""true™ abo ""false", y ubomy BUNaaKy byae 3acTocoBaHO NpU3HAYeHi Cny>ov o6pobKn BUKIUKIB
Cisco BroadWorks." "Akwo HanawToBaHo ""decline_false"", Buknuk 6yae A3BOHUTU 4O TUX Nip,
MOKK BigNpaBHWK He BioMOBUTLCS, abo TepMmiH Ail Taimepa 6e3 Bignosiai 3aBepLunThes, | Oyae
po3noyaTto nos’a3aHi cnyx6u obpobkun Buknukis." "Akwo HanawToBaHo ""decline_true", npnyunHa
BiAXUNEHHS BM3Havyae obpobky BMKNMKY." "AKLWO NpuyMHa BigXnneHHsa 3agaHa sk ""sanHato™,
cepBep HeranHo npumMyLLye cryxoty o6pobku ""sanHaTo™." "AKWwo HanawToBaHo
""temp_unavailable", 3actocoByeTbCs cnyxba TMMYacoBOro HeOCTYMHOrO JiKyBaHHSA."

<config>
<services>
<push-notifications-for-calls enabled="true"
connect-sip-on-accept="%PN FOR CALLS CONNECT SIP ON ACCEPT WXT%"
ring-timeout-seconds="%PN FOR CALLS RING TIMEOUT SECONDS WXT%"/>
<calls>
<reject-with-xsi mode="%REJECT WITH XSI MODE WXT%"
declineReason="%REJECT WITH XSI DECLINE REASON WXT%"/>

3a MiaTpumyBa

3amoBYy Hi 3HaYeHHs

BaHHSAM,

AKLWO

nponyuie

HO
%PN_FOR_CALLS _ HeBIpHO iCTuHa, Kepye BctaHoBneHHam ceaHcy SIP REGSITER
CONNECT_SIP_ON_ XnbHa — nicns OTPMMaHHsA push-CroBiLEeHHS Npo
ACCEPT_WXT% BXiQHWI BMKIMK ab0 MOro NpuUnHATTS.
%PN_FOR_CALLS 35 [0-180] Kepye makcumanbHMM YacoMm A3BiHKa BXiAHOro
RING_TIMEOUT _ BUKITUKY ONS BUKMWKIB, OTpuMaHunx Yyepes PN.
SECONDS_ WXT% AKwo npoTtArom 3agaHoro nepiogy He 6yno

oTpumMaHo xopgHoro CallUpd PN, Buknuk 6yne
BBa)kaTWCS NMPONYLLEHUM.

%REJECT_WITH_ decline_ irHopyBsatu, BusHavyae noBeAiHKy BiAXUNEHHS BUKINKY.
XSI_MODE_WXT% false decline_true,

decline_false
%REJECT _WITH_ 3anHATUN 3anHATUN, "Bkasye NpuumHy BiOXUNEHHS BUKMUKY, AKLLO
XSI|_DECLINE_REAS temp_unavai ONS peXmMMy BigXUNeHHs BCTaHOBIEHO
ON_WXT% lable 3HayeHHs "'decline_true™."
6.3.2.1 MBI

Axwo dyHkuito MWI BBIMKHEHO, KIieHT MobinbHoro Webex nignucyetbcs Ha cnosiweHHs MWI
Push, wo6 oTpumyBaTn OHOBNEHHS 3@ AONOMOIOK rOI0COBOI NOLTN KOPUCTYBa4a Ta CNoBiLLaTh
noro.

LLlo6 3MeHLINTYM KinbKICTb CMNOBILLEHb | YHUKHYTU 3aiBUX BigBOMiKaHb, y Aesikux Bunagkax Push-
cnosiweHHs MWI npuxoBytoTbcs. Hanpuknaz, konu KopucTyBay NpoCnyxoBy€e NOBiAOMITEHHS
roflocoBoi NoLwTK abo no3Havae ix sk npoynTaHi B knieHTi Mobile Webex (kinbkicTb
Henpo4YnTaHux 3aMeHLWwyeTbCs). Hemae napaMmeTpa 3 MOXIUBICTIO HACTPOKBAHHS ANsl KEPYBaHHS
LM,
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HopaTtkosy iHdopmaLito npo MWI aue. B po3aini 6.1.27/onocosa nowma, gidyanbHa 20/10c08a
nowma, iHdukamop OuiKyBaHHS NMOBIAOMITEHHS.

6.3.2.2 KopoTkuin O3BIHOK

Cnyx6u BroadWorks (Hanpuknag, DND) MmoxyTb Hagcunaty A3BiHKW, KOMKW BXigHi
nepecnpsamMoBaHi. KnieHT gns mobinbHMx npuctpois Webex MoxHa HanaliTyBaTu Ha BBIMKHEHHSI
cnosiweHb Ring Splash Push i npeactaBneHHs ix kopucTyBayeBsi, KON BOHU 3amnyCcKaloTbCs
BroadWorks.

config>
<services>
<ring-splash enabled="%ENABLE RING SPLASH WXT%"/>

3a NigTpumyB

3aMmoBYy aHi

BaHHSAM, 3Ha4YeHHs

AKLWO

nponywy

€Ho
%ENABLE_RING_SPLASH_WX HEeBIpHO true, xnbHo Bmukae o3BiHOK y kKOHirypauii
T% BroadWorks.

6.3.3 €puHe onoBilleHHA

®yHKUiss MOBINBHOrO EANMHOIO OMOBILLIEHHS NMPU3HAYeHa ANg PO3ropTaHHs 3 HiKCOBaHO
MobinbHO0 koHBepreHuieto (FMC) / onepatopa mobinbHoi mepexi (MNO), wo BUMKOPMCTOBYIOTb
cnyx6y mobinsHocTi BroadWorks. bes Hboro nig yac Bxogy Ao knieHta Webex i oTpumaHHs
BXiQHOI0O BUKITMKY KOPUCTYBa4 0QHOYACHO OTPUMAaE ABa BUKINKW: BNACHUIN BUKIWK | BUKIUK 3a
ponomoroto Push Notification (VolP). Akwo dyHKuito BBIMKHEHO, Nporpama BUMKHE CMOBILLEHHS
npo MobinbHICTb y po3TawyBaHHi BroadWorks Mobility kopucTyBaya nig 4ac Bxoay, a Takox
yBIMKHE CMOBILLEeHHA Npo BuXid. Baxnueoto nepegyMoBo0 A5 BUKOPUCTaHHSA Liel yHKUiT € Te,
LLIO KOopMCTyBayy NoTpidbHo npuaHaunty cnyxby BroadWorks Mobility i HanawTyBaT TO4HO ofHe
po3TallyBaHHS.

<config>
<services><calls>
<single-alerting enabled="$%ENABLE SINGLE ALERTING WXT%"/>

3a MigTpumys Onuc

3amoBYy EL]

BaHHAM, 3HaYeHHA

AKLLO

nponyie

HO
%ENABLE_SINGLE HEBIpPHO icTuHa, "YCTaHOoBITb 3Ha4eHHs ""True™, Wwob yBIMKHYTK
ALERTING_WXT% XnbHa €aNHe OnoBiLLeHHs."
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6.3.4 KnauHiTb, 106 HabpaTn HoMep (3BOPOTHUI BUKIUK)

"®yHkuia ""BuxigHui BUKNUK™ 3abesnedye, W06 KiHLUEBUIA KOPUCTYBaY Mir MaTh BUKITUK Ha
CBOEMY NepCcoHanbHOMYy MoGinibHOMY TenedoHi 3 nepemMmnkayem i 4octaBmTK cBili 6isHec-DN sk
iaeHTnikaTop NiHil, 3 AKOT TeneqoHyTb."

KnieHT mobinbHoro Webex nigTpumye BUKNUKM 3a gonomMoroto crnyx6m BroadWorks Anywhere.
PosTtawysaHHsa BroadWorks Anywhere y nporpami Webex HasnBaloTbCs po3TallyBaHHAMU
eavHoro Homepa (SNR).

Axwio uo dyHKUi0 BBIMKHEHO, KOPUCTYBa4i MOXYTb BUBpaTu postawyBaHHss SNR B MeHto
CMoNy4YeHHs1 NPUCTPOIB. "AKLLO BCTAHOBNEHO Napy 3 posTtawysaHHAM SNR, yci BUXigHi BUKIMKK
iHiLilOIOTECS 3a gonomoroto BUknukis ""KnauHite ans Habopy (3BopoTHoro Buknumky)"." LLo6
3anobirTn NoABiIMHOMY OMOBILLEHHIO, (PYHKLiO push-cnoBilleHb NPo BXiAHI BUKMMKN BUMKHEHO.

"Konu kopucTyBau iHilitoe BUKNUK ""KnauHyTu ans Habopy Homepa™, BiH nobaunTb ekpaH
BUXIiZHOro BMKIMKY 3 iHbopMaui€eto, LWOO ovikyBaTV Ha BXiOHWUIA BUKIUK Y BUOpaHOMY
po3tawyBaHHi SNR." Llei ekpaH 3akpMTO aBTOMaTM4YHO Ha OCHOBI HanalTOBaHOro TanmMepa.

Mig yac BigkntoveHHs Big po3tawyBaHHss SNR nporpama 3HOBY peecTpyeTbes Ans push-
CMOBILLEHb NPO BXigHI BUKMNKN.

<config>
<services>
<dialing>
<call-back enabled="$ENABLE DIALING CALL BACK WXT%"
timer="%$DIALING CALL BACK TIMER WXT%"/>

3a NiatpumyB  Onuc
3aMoBYyBa | aHi
HHSAM, 3HaYeHHs

AKLLO
nponyuieH
o

%ENABLE_DIALING_ HeBIpHO iCTUHa, "YcTaHoBITh 3HavyeHHs ""True™, wob yBiMKHYTU

CALL_BACK_WXT% xnbHa BUKITMKM 32 JOMOMOror ¢pyHKLii Habopy
(3BOpPOTHOrO BMKNKKY)."

%DIALING_CALL 10 [3-20] Kepye KinbKiCTIo cekyHA, NMPOTAroM SIKUX ekpaH

BACK_TIMER_WXT% 3BOPOTHOrO BMKNWKY Bye aBTOMaTtnuyHo
3aKpuTO.

6.3.5 MNiaTpumka MNO

6.3.5.1 Bwuknuk 3a gonomorot BbygoBaHOro Habmpada Homepa

Lis dbyHKUis gogae nigTpMMKy po3ropTaHHsa onepaTtopa MobinbHoi mepexi (MNO), wo
BMKOPUCTOBYIOTb cnyx06y BroadWorks Mobility (BWM). MNMpunyckaeTbes, WO KOPUCTyBaYdy
npu3HayeHo cnyx0by BroadWorks Mobility i Lo BiH HanawTyBaB NpuUHanNMHi ogHe po3TallyBaHHS.
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3paTHICTb KOpMCTYBayYa iHiLitoBaTV BUKITUKM Yepesd BriacHUn Habupay BU3Ha4YaeTbCs TErom
KOHQpirypauii BmacHuM. AKLLO Lie napameTp yBIMKHEHO, Nporpama Oyae 3anyckaTu BNacHUim
Habupay Homepa Ta 34ilncHoBaTH BUKNKK. KpiM TOro, AOCTynHiCcTb BUKNMKIB VOIP KOHTpontoeTbCA
Terom Voip — 3anexHo Big BUMOT 40 po3ropTaHHsl VoIP BUKNNKM MOXYTb OyTW BBIMKHEHI abo
BMMKHEHI.

Axwo VolP 11 B6yaoBaHi BUKNMKN BBIMKHEHO, KOPUCTYBAY 3MOXe BUBpaTK, KU BapiaHT
BMKOPUCTOBYBATMW.

Ter <dialing-mode> KOHTPOMIOE, YN MOXYTb KOPUCTYBadi BUBpaTK cnocid novaTky/oTpuMaHHs
BXiAHMWX i BUXigHUX BUKNUKIB. [10TpiBHO BBIMKHYTM sk BNacHi, Tak i VoIP Buknukun.

MounHatoum 3 Bunycky 43.12, BGygoBaHa KOHirypauis Habopy poswimpeHa, Wo AaE MOXIUBICTb
nonepegHbO OYikyBaTW KOPUCTYBaLbKMI Npediikc A0 BUXIQHOro HOMepa BUKMKKY. Lle
3aCTOCOBYETbLCA [0 CTiflbHUKOBUX BUKIIKKIB, iHiLinoBaHMX nporpamoto Webex, nuule akuo
HabpaHuii Homep novnHaeTbes 3 kogy FAC.

Lis doyHKUist KOpUCHa KnieHTaM, siki BAKOPUCTOBYOTb po3ropTaHHs MNO, e BUMKINUKM 3aMicTb
nepecnpsiMyBaHHs! Ha iHTerpoBaHuii cepeep nporpam Cisco BroadWorks moxyTb 06pobnsTtucs
cepsepom Telecom. Hosun Ter <fac-prefix> gogaHo B po3aini <dialing><native>, i Tenekomu
MOXYTb BUKOPUCTOBYBAaTW MOro ANS BUPILLEHHS uiei npobnemu.

<config>
<services>
<dialing>

<voip enabled=" $ENABLE _DIALING VOIP_ WXT%" />

<native enabled="$ENABLE DIALING NATIVE WXT%" enable-bwks-mobility-
dependency="%DIALING NATIVE ENABLE BWKS MOBILITY DEPENDENCY WXT%">

<fac-prefix value="$DIALING NATIVE FAC PREFIX_ WXT%"/>
</native>
<dialing-mode enabled=" $ENABLE DIALING MODE WXT%" default="%DIALING MODE DEFAULT WXT%" />

3a NiaTpumyB Onuc
3amMoBYy aHi
BaHHAM, 3Ha4YeHHs
AKLWO
nponyuie
HO
%ENABLE_DIALIN true icTuHa, YcTaHOoBITb 3Ha4eHHs "True", o6 yBIMKHYTU
G_VOIP_WXT% XnbHa napameTp Buknuky VolP.
%ENABLE_DIALIN HEeBipHO icTuHa, "YcTaHoBITb 3Ha4YeHHs ""True™, wob yBiMKHYTM
G_NATIVE_WXT% XnbHa BNACHW NapameTp BUKINKY."
%ENABLE_DIALING HeBipHO iCTUHa, Bmukae BMGip pexxumy BUKIMKY KOPUCTyBaYeM
_MODE_WXT% XnbHa yepes3 HanawTyBaHHSA BUKNUKIB y GaxaHnx
napameTpax.
%DIALING_MODE_ voIP VoIp, pigHn | BusaHavae BUOpaHWUiA pexnm BUKIKKY 3a
DEFAULT_WXT% 3aMOBYYBaHHSM.
%DIALING_NATIVE HeBipHO icTuHa, KoHTpontoe, Y Mae oCTynHicTb BOyaoBaHMX
ENABLE_BWKS_MO XnbHa BVIKINWKIB 3anexaTw Big Npu3HaveHHs crnyxou
BILITY_DEPENDEN BroadWorks Mobility i po3tawysaHHs Mobility,
CY_WXT% HanalwToBaHOro And Kopuctysaya.
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3a MiaTpumys
3aMoBYy aHi

BaHHSAM, 3Ha4YeHHA
AKLLO
nponyie
HO
%DIALING_NATIVE_ | nopoxHiti pAnoK Bkasye npedikc, akui mae 6yTv goaaHun, KO
FAC_PREFIX_WXT BUXiAHUIA BUKIWK HA HOMEP, LLIO NOYNHAETLCS 3 KOgy
% FAC, iHiuinoBaHo sik MOBINbHUI BUKMNUK.

3a 3amoBuyBaHHAM npedikc FAC He BU3HaAYeHO, i
Ter nycTui.

MPUMITKA 1. HeobxigHo BBIMKHYTY NpUHaMHI 0auH i3 Vo Ta BOYA0BaHUX BUKIMKIB.

MPUMITKA 2. Akwo BBIMKHEHO Tinbk BMACHWMIA BUKNKK, y posropTaHHsx MNO pekomeHayeTses
BMMKHYTW OBHOPA30Be OMOBILLEHHS, W06 KNIEHT He BMMKHYB CroBilLeHHs BWM.

MPUMITKA 3. Axwo obuasa piaHuiATa volPBuKknukM BBIMKHEHI, Y posropTanHsx MNO pekomeHayeTbes
BBIMKHYTY OJHOPa30BE OMOBILLEHHS, OO YHWUKHYTW NOABINHOTO OMOBILLEHHS.

6.3.5.2 EnemeHTU KepyBaHHSA Nif Yac BUKIUKY

Lis dbyHkuis gossonse knieHTy mobinbHoro Webex yepes XS kepyBatu BOygoBaHUMY BUKITMKaAMU
Ha MOBinbHOMY NpuCTpOI, siki Npus’asani o Cisco BroadWorks. EnemeHTn kepyBaHHs
BUKNMKamun XS| 4OCTYMNHI NuLie SKLWo:

= Cnyx6y BroadWorks Mobility (BWM) npuaHayeHO KOpuUCTyBayeBi,
*» HanawToBaHo nuwe oguH MobinbHU igeHTudikatop BMW,

» KopucTtyBayem BUOPaHO BNACHUIN PeXMM BUKIUKIB (QOKMagHILLE AMB. Y po3gini
6.3.5.1Buknuk 3a dormomozoto 86ydosaHo20 Habvipada Homepa),

* Y BroadWorks npuB’a3aHuin BUKMNKK, KU NPOXOANTb Yepes cryxoy BMW,

* Ha mMobGinbHOMY NpUCTPOi TpMBAE MOBINBHUIA BUKIKK.

Y Bunycky 43.10 nokpaiieHe o6pobneHHs nepegaBaHHs KOHCYbTaLlii, CTBOPEHHS 3B'sI3Ky MixX
ABOMa CTifTbHUKOBUMU BUKIMKaMK, NnpeacTtasneHi B nporpami Webex, i HagaHHa KopucTyBady
MOXIMBOCTI 3aBepLUMTU nepedaBaHHs. KpiM Toro, kLo B KOpUcTyBaya € Ba He3anexHi
CTINbHMKOBI BMKITMKM HA OAHOMY MPUCTPOI, MeHto «[lepeagpecauis» nokpaileHo, wob o3BonuTn
nepeagpecadito OOUH Ha iHLWWIA, HaBITb SKLLO MK HUMUW HE CTBOPEHO 3B’A3KY.
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3a MiaTpumyBaH
3aMmoBYy i 3HayYeHHA

BaHHAM,

AKLO
nponyLy
€Ho

%ENABLE_XSI_CA HeBipHO iCTMHa, XMbHa Bmukae kepyBaHHs Buknmkamu XSI ans
LL_CONTROL_WXT cepenosuwa MNO.
%

%XSI_CALL_CONT MNO_[lo MNO_[locTyn, Kepye Tunom posroptaHHsa XSI MNO, akui
ROL_DEPLOYMEN cTyn MNO_Mepex BUKOPUCTOBYETLCA Nporpamoro. Moxnusi
T_TYPE_WXT% a 3HAYeHHs:

= MNO_Access — nokasye Bci BigganeHi (XSI)
BUKINWKKU 3 TUNamMu NPUCTPOIB, BU3HAYEHUMN B
BY3Mi HUXYe.

= MNO_Network — BigoGparae BCi BioganeHi
(XSI) Buknuku.

%DEPLOYMENT_DE | “ pPSAOoK IMeHa TuniB NPUCTPOIB, siki NOTPIOHO
VICE_TYPE_1_WXT BUKOPUCTOBYBATU B TUMax PO3ropTaHHA
%, MNO_Access.

%DEPLOYMENT_DE
VICE_TYPE_2_WXT
%,
%DEPLOYMENT_DE
VICE_TYPE_3_WXT
%

%ENABLE_XSI_HOL | true icTuHa, XubHa Kepye Tum, un mae 6yt goctynHa ais
D_CALLS WXT% YTPMMaHHS BUKIUKY NS KOpUcTyBaya nig yac
MOGinbHUX BUKNUKIB XSI.

6.3.5.3 lgeHTudikauis niHii BuxigHoro Buknuky (CLID) — nogsiviHa ocoba

Y mobinsHOMy Bunycky 42.12 nporpama Webex fo3Bonsie KopuctyBayam Bubupatu
ineHTudikauito niHii, 3 akoi TenedoHyoTb (CLID), npeacTtasneHy BigaaneHin CTOpOoHi nig 4ac
iHiLitOBaHHS BUXIOHOrO BUKITUKY.

Akwio kopucTyBava HanawToBaHo 3a gornomoroto Cisco BroadWorks Mobility, Tunosoi
KOHdpirypauii anst posroptaHHs onepaTtopa MobinbHoi mepexi (MNO) i BBiMKHEHO BOyoBaHi
BMKIMKMN, KOPUCTYBaY MOXe BUOpaTH, AKUA ineHTudikaTtop HagaTtu niogsam, siki BiH BUKITMKAE.
KopucTtyBay Moxe BMOpaTh cBoto Ainoy abo ocobucTy ocoby. Takox € MOXIMBICTb NPUXoBaTH
BNacHW igeHTudikaTop i NnpeacTaBUTN BUKINK SIK AHOHIMHUIA.

[Ona suknukis VolP kopucTyBad Takox Mae napameTp kepyBaHHs cBoiM CLID. JoctynHui
napameTp y LbOMy BMMAAKy fvLle ans 1oro, wob KOHTPOoroBaTh, Yn NpuxoBaTu NOro
ideHTniKauinHi gaHi.

KepyBaHHsi Persona 1a 6nokyBaHHsa CLID KOHTPOMOKTLCSA 3a AOMOMOrol OKpEMUX napameTpiB
KOHdirypaui.

<config>
<services>
<dialing>
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<calling-line-id-delivery-blocking

enabled="%ENABLE CLID DELIVERY BLOCKING WXT%" />
<mobility-persona-management

enabled="%ENABLE MOBILITY PERSONA MANAGEMENT WXT%" />

3a MiaTpumyB Onuc

3amMoBYy  aHi

BaHHAM, 3Ha4YeHHs

AKLLO

nponyiy

€Ho
%ENABLE_CLID_DELIVERY_B HeBipHO icTWHa, _BMV'Kae _6“0KyBaHHﬂ_AOCTa?KM
LOCKING_WXT% XU6Ha iAeHTMikaTopa NiHii, 3 AKOi

TenedoHyoTb. BiH 3acTocoByeTbCs 00
BCiX BMXigHMX TUNIB BUKNWKIB ONs

KOpUcTyBaia.
%ENABLE_MOBILITY_PERSON | HesipHo | icTuHa, Bmukae nepcoHarnbHe kepysaHHs Ans
A MANAGEMENT WXT% XNBHa B6y,D,OBaHI/IX BUKIUKIB, KOJIN TUN

PO3ropTaHHs HanawToOBaHO K
MNO_Access abo MNO_Network.
(BroadWorks Mobility
BMKOPUCTOBYETbCA Ansi BOYA0OBaHMX
BUKINWKIB, i BCi BOYJOBaHi BUKIMWKM
3akpinneHi B BroadWorks)

6.3.5.4 CnogileHHs Npo BOyaoBaHi BUKNNKN

Ons kopucTyBauis, po3ropHyTux 3 MNO, us dyHKuUis fogae 6aHep cnogiweHs Npo BOyaoBaHi
BUKIMKK, SKi MOXXHa KepyBaTu 3a gornomoroto nporpamu Webex. Lle cnoBilleHHA ocHoBaHe Ha
push-cnoBileHHAX, SKi HagcuUnarTbCa CEPBEPOM NPOrpam nicnsi BCTAHOBMEHHS BUKIUKY.

3a MiatpumyB | Onuc

3amMoBYy  aHi

BaHHAM, 3Ha4YeHHsA

AKLO

nponyLy

eHo
%ENABLE_PN_MOBILE_CALL_ | true true, xubHo Bmwukae nignvcky ans push-
INFO_WXT% cnosiweHHs MOBILE_CALL_INFO.

6.3.5.5 T[lepeMicTUTK BNAaCHUN BUKINNK 0O KOHBEPreHTHOT Hapaau

[nsa kopucTtyBauis, po3ropHyTux i3 MNO, La dyHKLiS [03BONSE PO3LUMPUTY BRIACHUIA FONTOCOBUIA
BMKIMK HA Hapaay Ons 060X CTOPiH BMKNKKY 1:1 (HaBiTb AKLLO iHLLA CTOPOHA HE € KOPUCTYBAYeM
Webex). Akwo BigaaneHumn kopmuctysad € kopuctysadem Webex, nig 4ac Hapaam CTOPOHU
3MOXYTb:

= |HiuitoBaTn Webex y 4aTi Hapaam
= [JlopaTu Bigeo (3ayBaxTe, WO ayaio Oyae NpoAaoBXKeHo nig Yac BOyg0BaHOIO BUKITMKY)
= CninbHUM gOCTyN A0 eKpaHa / KOHTEHTY

= 3anyctuTu 3anuc Hapag
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3a MiaTpumys

3aMoBYy aHi

BaHHAM, 3Ha4YeHHA

AKLLO

nponyie

HO
%ENABLE_CALLS _ HeBipHO iCTMHa, BMukae yHKLUi0 NigBULLEHHS NPOAYKTUBHOCTI
ESCALATE_TO_WE XnbHa (3anpoLueHHs Ta Hapaaw, Aii Ans sigeoHapaaw).

BEX_MEETING_WX

T%

6.3.5.6 MobinbHicTe MNO — BigXXeT nig 4Yac BUKIUKY

Y Bunycky 43.7 nporpamu Android Webex (MoGinbHWIA i nnaHweT) odiuinHo npeacTaBneHmn
HOBWW BiXET KepyBaHHA BUKNukamu (bynsbalika), wo 3abesnedye 4ogaTkoBe KepyBaHHS
BMKNMKamMmn ons B6ygoBaHMX BUKIUKIB, 3akpinneHux y Cisco BroadWorks, 3a gonomoroto cnyxou
Mobility. BimxeT 6yae BigobpaxeHo noBepx BOY40BaHOro iHTEpPdency kopmuctyBada i 4O3BOMNUTU
KopucTyBauy Taki aii:

YTpumyBaTU/NPOAOBXUTU

MepenaBaHHs 6e3 y3romKeHHs/KOHCYNbTalii— Hagae KopucTyBaYveBi 4OCTYN A0
JianoroBoro BikHa nepegasaHHA B nporpami Webex.

3aBepwnTn NepegaBaHHA — HAAA€E MOXIMBICTb 3aBEPLUMTU KOHCYSbTaTUBHE
nepepasaHH4a (Bunyck 43.10)

BigeoHapaga — nepemilleHHst cTopiH Ao Hapaau Webex.

3aBepLumnTy BUKIUK

<config>
<services><calls>

enabled="%ENABLE WIDGET HOLD CALLS WXT%"/>

enabled="%ENABLE XSI TRANSFER CALLS WXT%" widget-
enabled="%ENABLE WIDGET TRANSFER CALLS WXT3%" type="%TRANSFER CALL TYPE WXT%"/>

enabled="%ENABLE CALLS ESCALATE TO WEBEX MEETING WXT%" widget-
enabled="%ENABLE WIDGET CALLS_ ESCALATE TO WEBEX MEETING WXT%"/>

<hold xsi-enabled="$ENABLE XSI HOLD CALLS WXT%" widget-

<transfer-call enabled="%ENABLE TRANSFER CALLS WXT%" xsi-

<escalate-to-webex-meeting

3a MigTpumyB Onuc

3amMoBYy aHi

BaHHAM, 3HaYeHHs

AKLLO

nponyuie

HO
%ENABLE_WIDGE true iCTUHa, Kepye OocTynHicTIO Aii YTpUMaHHS y BigxeTi
T HOLD _CALLS W XnbHa BUKIUKY.
XT%
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3a MiaTpumys

3aMoBYy aHi

BaHHAM, 3Ha4YeHHA

AKLLO

nponyie

HO
%ENABLE_WIDGE true iCTMHa, Kepye goctynHicTio giv « MNMepeagpecadisa» i
T_TRANSFER_CAL XnbHa «3aBepLunTn Nepeagpecauiio » y BifKeTi BUKIUKY.
LS_WXT%
%ENABLE_WIDGE true iCTUHa, Kepye goctynHicTio Aii BineoHapaaa y BigxerTi
T_CALLS_ESCALA XnbHa BUKIUKY.
TE_TO_WEBEX_ M
EETING_WXT%

6.3.6 lpeHTUdikaTop BXigHOro aboHeHTa, Wo TenedoHye

Bunyck 44.2 nogae MOXIMBICTb KEpyBaTU KOHTAKTHOL iHpopmaLieto, NpeacTaBneHoo
KOpUCTyBauy, Ha OCHOBI iMeHi Ta Homepa. [logaHo ABa napaMeTpu KOHirypauii Ana kepyBaHHSA
iHcbopmauieto, L0 HAAAETLCS KOPUCTYBAYY Ha eKpaHi BXiAHWUX BUKMUKIB i CMOBILLEHHSA NPO BXigHi
BUKITMKW, @ TAKOX CMOBILLEHHS NPO MPONyLUEeHi BUKIUKU.

6.3.6.1 EkpaH BXiQHOro BMKINKY

IcHytoTb BigMiHHOCTI Mixk Android Ta iOS, konu cnpasa JoxoAnTb A0 BigobpaXeHHs AaHuX Ha
eKpaHi BxigHoro Buknuky. BéygosaHui gocsig BigobpaxeHHs iHdopMalii 4ns BXiGHOro BUKIUKY
TaKum:

= Android - Ha ekpaHi BXiOHUX BUKIMWKIB € ABa OKpeMi nons, wob nokasatu K im'a, Tak i
Homep

» iOS — € TinbkM ogHe none Ans BigobpaxeHHst imeHi abo Homepa — akwo obrnaea
OOCTYMHI, iM’A Mae npioputet
HoBwuii napameTp KoHdirypaLu,ii BXiZHUX BUKITMKIB MOXHa BUKOPUCTOBYBATH, W06 nporpama iOS

Webex Bigobpasnna Homep Ha ekpaHi BUKINMKY NMopyd i3 iMeHem (dopmart: Iv’s (Homep)). Lie He
BMnvBae Ha noseAdiHky nporpamu Webex ans Android.

6.3.6.2 CnoBileHHSA NPo BXiOHUIN BUKINK

Y pesikux BMnagkax BXiAHUA BUKIMK BidoOpaxKaeTbCa KOpUCTyBaYdy K CroBilweHHs. Yepes
obMeXeHuIn NpoCTip HOMep He 3aBXau BigobpaxaeTbcs Tam.

HoBwuii napameTp KoHdirypauii BXiZHUX BUKITUKIB TakoX Kepye iHopmalieto, Wo BigobpaxkaeTbcs
B CMOBILLEHHAX NPO BXiOHI BUKMMKU. AKLO BBIMKHEHO I iM’A Ta HOMep AOCTYMHi, nporpamMa
Webex gogactb HoMep nopsg 3 iM’am (dopmart: Im’s (Homep)). Taka noBeaiHka nporpamu Webex
3acTocoByeTbes sk Ao Android, Tak i go iOS.
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6.3.6.3 CnosilleHH:A Npo NPOoNyLLEHUI BUKINK

[nsi nponyLLEHMX CroBiLLIEHb NPO BUKIMKM A0AAHO AOAATKOBWIA NapameTp KoHdirypauii. Moro
MOXXHa BUKOPUCTOBYBATU ANS KepyBaHHs iHbopMaLlielo Nnpo BigaaneHun aboHeHT, nofibHow Ao
CMOBILLEeHb NPO BXifHi BUKNUKK, A03BONSAIOYM HOMEP AoAaBaTu A0 BigobpaxyBaHOro iMeHi
BiJaneHoro KopMcTyBaya Ta BigobpaxaTtu B CNOBILLEHHI PO NPOonyLLEeHWI BUKNKK. Taka
noeegiHka nporpamun Webex 3actocoByeTbea sk o Android, Tak i go iOS.

<config>
<services><calls>
<caller-id>
<incoming-calls>
<append-number
enabled="%ENABLE CLID INCOMING CALLS APPEND NUMBER WXTS%" />
</incoming-calls>
<missed-calls>
<append-number
enabled="%ENABLE CLID MISSED CALLS APPEND NUMBER WXTS%" />
</missed-calls>

3a MiaTpumys

3aMOBYYB  aHi

aHHAM, 3HauYeHHA

AKLLO

nponyuie

HO
%ENABLE_CLID_INCOMING _ HEBIpHO icTUHa, BusHauae, uu cnig pogaesatn Homep 4o
CALLS_APPEND_NUMBER_ XnbHa iMEHi Ha ekpaHi BXigHOro BUKMUKY (TinbKu
WXT% iOS), i cnosiLleHb.
%ENABLE_CLID_MISSED_CA HeBipHO icTuHa, BusHauae, um cnig gogasatn HOMep oo
LLS APPEND NUMBER_WXT XnbHa iMeHi B CNOBILLEHHI MPOo NponyLLeHnn
% BUKIUK.

MPUMITKA. FAkwio Homep fOCTaBNEHO siK BifobpaxyBaHe iM'st abo BifobpaxyBaHe iM'st 3akiHuyeTbCs Ha
HbOMy, nporpama Webex yHukae gybntoBaHHs 1 BifobpaanTb HOMep NuLLE OAUH pas.
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7  ®YHKUil paHHbOI NONbLOBOI O3HaNOMJITIOBaNbLHOI Bepcil
(BETA)

7.1 Kopek LLI

MoumHatoum 3 Bepcii 44.7 nporpama Webex npeacrasnsie NiaTpUMMKy HOBOro ayfiokogeka —
LI-kopeka (xCodec). Llen ayaiokogek BAKOPUCTOBYETLCS B HECMPUATIIMBUX YMOBaX Mepexi
ansa nigsuLeHHs akocTi Buknukie. Megiamogyns Webex y nporpami Webex nepesipsie
MOXIMBOCTI NPUCTPOIO, BIACTEXYE AKICTb MynbTuMegia, a kogek LI moxHa BukopucToByBaTy,
SIKLLIO BiH NiATPUMYETLCA Ta BBIMKHEHWUI y dhaini KoHdirypatlii.

Kogek WI npautoe Tinbku B noegHaHHi 3 kogekom Opus. Lle o3Hauae, wo Opus i Al Codec
MOBUWHHI ByTK peknamoBaHi Ta obrosoptoBaTcst 060Ma CTOpoHaMM Nif Yac NeperoBopiB Npo
SDP.

<config>
<services><calls>
<audio>
<codecs>

<codec name="opus" priority="1" payload=""/>
<codec name="xCodec" mode="HP" priority=".99" payload=""/>
<codec name="xCodec" mode="ULP" priority=".98" payload=""/>
<codec name="G722" priority=".9" payload=""/>
<codec name="PCMU" priority=".8" payload=""/>
<codec name="PCMA" priority=".7" payload=""/>
<codec name="G729" priority=".5" payload="" vad=""/>
<codec name="iLBC" priority=".4" payload="" framelength="30"/>
<codec name="telephone-event" payload="101" in-band="false"/>

MPUMITKA. LLio6 cnpobysaty Lo dhyHKLit0, 3BepHiTLCA A0 kKomaHav BETA ans 4ofaTKOBOrO BBIMKHEHHS
dyHkuii. Kogex LI He Byae peknamyBaTucs i BUKOPUCTOBYBATUCS, 1OKM KomaHaa BETA He [03BONUTS.

7.2 OcobucTUM NOMIYHUK (BiACYTHA MPUCYTHICTb)

3 Bunyckom 44.10 nporpama anst MoGinbHMX npuctpois Webex goaae iHTerpadito 3i cnyxo6oto
ocobucToro nomivyHmka Cisco BroadWorks (PA). BiH npautoe B noegHaHHi 3 MPUCYTHICTHO
kopucTyBaya «BigcyTHiny», i BuUMmarae cnHxpoHisadii ctaHy A 3 npucyTHicTio xmapu Webex.

Cnyxba NA Hagae kopycTyBavy MOXIMBICTb iHPOPMyBaT abOHEHTIB, WO TenedOoHyTb, MPO
NPUYNHY HEOOCTYMHOCTI abOHEHTa, L0 BUKITMKAETLCS, | 4OO4ATKOBO Hadae iHopmaLito npo
Te, KON CTOpPOHa, 5Ky BMKIMKAaIOTb, MOBEPHETLCS, | YN € onepaTop, Sk obpobnse BUKIKK.

Axwo MA BBIMKHEHO, AN KOpPUCTYBayva Oyae [OCTYNHUI NapameTp «BiacyTHA NpUCYTHICTbY.
Moro MoxHa BUKOpUCTOBYBaTW ANs HanawTysaHHs MA Ha ctopoHi Cisco BroadWorks. Konu
hyHKLIO aKTMBOBaHO, KOpMCTyBadi nobayaTtb NPUCYTHICTb KOpUCTyBava Away y NoegHaHHi 3i
ctaHoM [NA Ta HanalToBaHOK TPUBANICTHO.

KopucTtyBay Moxe HanawTyBaTy nuwe pydHy koHdirypauito PA. Akwo € 6yab-siki posknagu,
Lo BNMBAOTh Ha crnyx0y lNMA, npucyTHICTb Oyae OHOBMeHa 3a JONMOMOIoH CUHXPOHI3aLii
cTaHy ocobucTtoro nomiyHuka. OgHak nporpama Webex He poskpuBae KoHirypauii posknagis
i po3knagum, ski BnnueaioTb Ha [MA.

|<config> |
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<services>
<personal-assistant enabled="%PERSONAL ASSISTANT ENABLED WXT%"/>

3a MiatpumyB  Onuc

3aMmoBYy aHi

BaHHAM, 3Ha4YeHHA

SIKLLO

nponyie

HO
%PERSONAL_ASSIST HeBipHO iCTUHa, Kepye poctynHicTio pyHkuiT «BiacyTHs
ANT_ENABLED_WXT% XnbHa NPUCYTHICTb» AN KOpUCTyBaya.

MPUMITKA 1. [Ins uiei dyHKuji noTPiBHO BBIMKHYTI CUHXPOHI3aLito CTaHy 0COBUCTOr0 NOMIYHMKA 3
KOHLIEHTpaTopa napTHepa.

MPUMITKA 2. Lis coyHKuisa we He gocTynHa y Bepcisx nporpamu Webex ans HacTineHux MK, Ograk
npucyTHicTb «BiacyTHs» Byae BigobpaxaTtucs npasunsHO 6e3 Jo4aTKOBMX BiAOMOCTEN NPO 0COBUCTOrO
NOMiYHWKa.

MPUMITKA 3. CtaHgapTHa MapLUpyTW3alLlist BUKNWKIB 0COOMCTOro NMoMiYHMKa He Habyae YMHHOCTI, NOKM
akTuBHi cnyx0u DND, 3aBxau nepeaapecaLii BUknukie abo BubipkoBoi nepeaapecallii BUKIMKIB.
MPUMITKA 4{0}. "IHcTpykuii ""He TypOyBatn™ Ta ""CTaH NpUCYyTHOCTI 3ailHATUA™" MatTb BULLMA
npiopuTeT, HiX "'BigcyTHin™." "Konu Bpy4HY KOpUCTYBaY aKTUBYE OAMH i3 X CTaHIB NPUCYTHOCTI,
YBIMKHEHHS 0COBMCTOr0 MOMIYHMKa He Npu3Beae A0 3MiHW BaLIOrO CTaHy NPUCYTHOCTI Ha ""BigcyTHin™."

7.3 Pexum poctaBku ans push-cnosiweHb npo BUKNuK (Tinbkn Webex Calling)

Mporpama Webex BukopuctoBye cepBep HaacunaHHs cnosileHb (NPS) ana goctasku push-
cnosileHb npo Buknukn B APNS/FCM. MoumHatouun 3 Bunycky 44.10 nporpama Webex Tenep
NioTPUMYE TpU Pi3Hi pexXxMMu focTaBku, Wwob HanawTyBaTh cnocid 4ocTaBku push-cnoBileHsb,
noB’aA3aHuX i3 BUknukamm, o APNS/FCM:

" NPS — NOTOYHMI MeXaHi3M, 3 BukopuctaHHsam NPS
"  XMapa — po3LMpEeHUIA MeXaHiam, Lo B1kopuctoBye Mikpocnyxoy Cisco Webex Cloud

" 30BHILLHIN - MEXaHi3M, LLI0 BUKOPUCTOBYE CTOPOHHIO cuctemy. NoTpibHa iHTerpauis
CTOPOHHBLOI cucTtemu 3 pyliem Cisco WebHooks

<config>

<services><calls>

<push-notifications-for-calls enabled="true"
connect-sip-on-accept="%PN_FOR CALLS CONNECT SIP ON ACCEPT WXT%"
ring-timeout-seconds="%PN_ FOR CALLS RING TIMEOUT SECONDS WXT%"
delivery-mode="%PN_FOR _CALLS DELIVERY MODE WXT%">
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3a MiaTpumys

3aMmoBYy aHi

BaHHAM, 3Ha4YeHHA

AKLLO

nponyuie

HO
%PN_FOR_CALLS _DE MepexXeBi nps, xmapa, BusHavae pexxum gocTtaBku push-crnosileHb
LIVERY_MODE_WXT% | 3B’a3ku 30BHILLIHIN NpO BUKIUKMN.

7.4 bBararoniHinHi ana mob6inbHUX npucTpoiB (Tinbkn Webex Calling)

Tinbkn anga posroptanHa Webex Calling Bunyck 44.11 gogae nigTpuMKy KinbKoOX fiHin
(cninbHMX i BipTyanbHMx) y MobinbHin Bepcii nporpamm Webex. [NpnsHaveHHs Kinbkox niHin
KOpUCTyBayeBi Tenep JOCTYMNHE B Knacu4Hiv i MoGinbHin nporpami Webex. Kopuctysay moxe
MaTn OCHOBHY MNiHil0 Ta 40 9 4OAATKOBMX NiHiN.

Yepes cneundiky MobinbHOT nnatopMm KopucTyBad MoXe 0gHOYacHO 34iMiCHI0BaTK 4O ABOX
BUKITMKIB Ha Byab-siKin niHii.

<config>
<protocols>
<sip>
<lines multi-line-enabled="%ENABLE MULTI LINE WXT%">

<protocols>

3a MiaTpumyB

3aMoBYy EL]

BaHHAM, 3Ha4YeHHA

AKLLO

nponyiye

HO
%ENABLE_MULTI_LI | HeBipHO iCTuHa, Bmukae nigTpumMKy KinbKoOX MiHin (AKLWO
NE_WXT% XnbHa HanawToBaHo). AKLLIO BUMKHEHO (BCTAHOBIIEHO Ha

"false"), nporpama BMKOPUCTOBYBaTMME NLLE
nepLly HanawToBaHy MniHito.

NMPUMITKA 1. AKwLO0 peum BUKIMKIB YBIMKHEHO (AMB. 6.3.5.1BuUKmuK 3a 00MoMo2oto
86y0oeaH020 Habupaya HomMepa), BUKOPUCTAHHS KifTbKOX JTiHiA BUMKHEHO.

MPUMITKA 2. BaratoniHiiHi ons Bepcii nnaHLIeTa He NigTPUMYHTHCS.
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8 3icrtaBneHHs kopucTyBaubKkux Terie mixk Webex ansa Cisco
BroadWorks i UC-One

Y HacTtynHin Tabnuui HaBegeHo cnucok kopucTysaubkmx TeriB Webex ans Cisco BroadWorks, wo
BigNOBigaloTh 3acTapinum KopuctyBaLbkum Teram ans UC-One.

Ter Webex ana Cisco

BroadWorks

3acTtapinui Ter po6ouoro
crona

3acTtapinuu Ter MoGinLHoOro
NpUCTpPOIO

%ENABLE_REJECT WITH_
486_WXT%

%ENABLE_REJECT WITH_48
6_DESKTOP%

%ENABLE_REJECT WITH_48
6_MOBILE%

E_REASON_WXT%

%REJECT WITH_XSI_MODE_ | H/A %REJECT WITH_XS|_MODE_
WXT% MOBILE%
%REJECT WITH_XSI_DECLIN | H/A %REJECT WITH_XSI|_DECLIN

E_REASON_MOBILE%

%ENABLE_TRANSFER_CALL
S WXT%

%ENABLE_TRANSFER_CALL
S%

%ENABLE_TRANSFER_CALL
S_MOBILE%

%ENABLE_CONFERENCE_CA
LLS_WXT%

H/O

%ENABLE_CONFERENCE_CA
LLS_MOBILE%

WXT%

%ENABLE_NWAY_PARTICIPA | %ENABLE_NWAY_PARTICIPA | H/A
NT_LIST_WXT% NT_LIST_DESKTOP%
%MAX_CONF_PARTIES_ WXT | %MAX_CONF_PARTIES% H/O
%

%ENABLE_CALL_STATISTICS | H/A H/O

%ENABLE_CALL_PULL_WXT
%

%ENABLE_CALL_PULL_DESK
TOP%

%ENABLE_CALL_PULL_MOBI
LE%

%PN_FOR_CALLS_CONNECT
_SIP_ON_ACCEPT_WXT%

N/A

%PN_FOR_CALLS_CONNECT

_SIP_ON_ACCEPT_MOBILE%

%ENABLE_MWI_WXT%

%DESKTOP_MW!I_ENABLE%

%ENABLE_MWI_MOBILE%

%ENABLE_MWI_WXT%

%DESKTOP_MW!I_ENABLE%

%ENABLE_MWI_MOBILE%

%MWI_MODE_WXT%

%DESKTOP_MWI_MODE%

%MWI_MODE_MOBILE%

%ENABLE_VOICE_MAIL_WXT
%

H/O

H/O

ANYWHERE_WXT%

%ENABLE_VISUAL VOICE_M | %ENABLE_VISUAL VOICE M | H/O
AIL_WXT% AlL%

%ENABLE_FORCED_LOGOUT | %ENABLE_FORCED_LOGOUT | H/A
_WXT% %

%FORCED_LOGOUT APPID_ | %FORCED_LOGOUT_APPID% | H/A
WXT%

%ENABLE_CALL_FORWARDI | H/O H/A
NG_ALWAYS_WXT%

%ENABLE_BROADWORKS_ H/A H/O
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Ter Webex ana Cisco

BroadWorks

3acTtapinuu Ter po6oyoro
crona

3acTapinun Ter MmobinbHoro
NPUCTPOIO

%ENBLE_BROADWORKS_AN

YWHERE_DESCRIPTION_
WXT%

H/O

H/O

%ENABLE_BROADWORKS_A
NYWHERE_ALERT_ALL_LOC
ATIONS_WXT%

H/O

H/O

%BROADWORKS_ANYWHER
E_ALERT ALL LOCATIONS D
EFAULT WXT%

H/O

H/O

%ENABLE_BROADWORKS_A
NYWHERE_CALL_CONTROL _
WXT%

H/O

H/O

%BROADWORKS_ANYWHER
E_CALL_CONTROL_DEFAULT
_WXT%

H/O

H/O

%ENABLE_BROADWORKS_A
NYWHERE_DIVERSION_INHIB
ITOR_WXT%

H/O

H/O

%BROADWORKS_ANYWHER
E_DIVERSION_INHIBITOR_DE
FAULT_WXT%

H/O

H/O

%ENABLE_BROADWORKS_A
NYWHERE_ANSWER_CONFI
RMATION_WXT%

H/O

H/O

%BROADWORKS_ANYWHER
E_ANSWER_CONFIRMATION
_DEFAULT_WXT%

H/O

H/O

%ENABLE_EMERGENCY_DIA
LING_WXT%

H/O

H/O

%EMERGENCY_DIALING_NU
MBERS_WXT%

H/O

H/O

%ENABLE_USE_RPORT_WXT
%

%use_rport_ip%

%ENABLE_USE_RPORT_MOB
ILE%

%RPORT_USE_LOCAL_PORT | H/A %RPORT_USE_LOCAL_PORT
_WXT% _MOBILE%
%USE_TLS_WXT% %USE_TLS% N/A

%SBC_ADDRESS_WXT%

%SBC_ADDRESS%

%SBC_ADDRESS%

%SBC_PORT_WXT%

%SBC_PORT%

%SBC_PORT%

%USE_PROXY_DISCOVERY_
WXT%

%USE_PROXY_DISCOVERY%

%USE_PROXY_DISCOVERY_
MOBILE%

%USE_TCP_FROM_DNS_ %USE_TCP_FROM_DNS% H/O
WXT%
%USE_UDP_FROM_DNS_ %USE_UDP_FROM_DNS% H/O

WXT%
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Ter Webex ana Cisco

BroadWorks

3acTapinun Ter po6o4oro
cTona

3acTapinun Ter MmobinbHoro
NPUCTPOIO

%USE_TLS_FROM_DNS_WXT

%

%USE_TLS_FROM_DNS%

H/O

%DOMAIN_OVERRIDE_WXT%

%DOMAIN_OVERRIDE%

%DOMAIN_OVERRIDE%

%SOURCE_PORT_WXT%

%SOURCE_PORT%

%SOURCE_PORT%

%USE_ALTERNATIVE_IDENTI | %USE_ALTERNATIVE_IDENTI | H/Q
TIES_WXT% TIES%

%TCP_SIZE_THRESHOLD_ %TCP_SIZE_ THRESHOLD% H/A
WXT%

%SIP_REFRESH_ON_TTL_WX | %SIP_REFRESH_ON_TTL% H/O

T%

%ENABLE_SIP_UPDATE_SUP
PORT_WXT%

%ENABLE_SIP_UPDATE_SUP
PORT_DESKTOP%

%ENABLE_SIP_UPDATE_SUP
PORT_MOBILE%

%ENABLE_PEM_SUPPORT_ | %ENABLE_PEM_SUPPORT_ H/O
WXT% DESKTOP%
%ENABLE_SIP_SESSION_ID_ | H/f H/O
WXT%

%ENABLE_FORCE_SIP_INFO | H/f H/O

_FIR_WXT%

%SRTP_ENABLED_WXT%

%USE_SRTP%

%SRTP_ENABLED_MOBILE%

%SRTP_MODE_WXT%

%SRTP_PREFERENCE%

%SRTP_MODE_MOBILE%

%ENABLE_REKEYING_WXT%

%ENABLE_RE_KEYING_DESK
TOP%

%ENABLE_RE-
KEYING_MOBILE%

%RTP_AUDIO_PORT_RANGE
_START_WXT%

%RTP_AUDIO_PORT_RANGE
_START%

%RTP_AUDIO_PORT_RANGE
_START%

%RTP_AUDIO_PORT_RANGE
_END_WXT%

%RTP_AUDIO_PORT_RANGE
_END%

%RTP_AUDIO_PORT_RANGE
_END%

%RTP_VIDEO_PORT_RANGE
_START_WXT%

%RTP_VIDEO_PORT_RANGE
_START%

%RTP_VIDEO_PORT_RANGE
_START%

%RTP_VIDEO_PORT_RANGE
_END_WXT%

%RTP_VIDEO_PORT_RANGE
_END%

%RTP_VIDEO_PORT_RANGE
_END%

%ENABLE_RTCP_MUX_WXT
%

%ENABLE_RTCP_MUX%

%ENABLE_RTCP_MUX%

%ENABLE_XSI_EVENT_CHAN
NEL_WXT%

%ENABLE_XSI_EVENT_CHAN
NEL%

N/A

%CHANNEL_HEARTBEAT_
WXT%

%CHANNEL_HEARTBEAT%

%CHANNEL_HEARTBEAT_
MOBILE%

%XS|_ROOT_WXT%

%XS|_ROOT%

%XS|_ROOT%

%XSI_ACTIONS_PATH_WXT%

H/O

%XS|_ACTIONS_PATH_MOBIL
E%

%XS|_EVENTS_PATH_WXT%

H/O

%XSI_EVENTS_PATH_MOBIL
E%
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Ter Webex ana Cisco

BroadWorks

3acTapinun Ter po6o4oro
cTona

3acTapinun Ter MmobinbHoro
NPUCTPOIO

%ENABLE_CALLS_AUTO_ H/A %ENABLE_CALLS_AUTO_
RECOVERY_WXT% RECOVERY_MOBILE%
%EMERGENCY_CALL _DIAL_ | H/O %EMERGENCY_CALL_DIAL_
SEQUENCE_WXT% SEQUENCE_MOBILE%
%ENABLE_CALL_PICKUP_BLI | H/A H/O

ND_WXT%

%ENABLE_CALL_PICKUP_ H/A H/O

DIRECTED_WXT%

%WEB_CALL_SETTINGS_URL | H/O %WEB_CALL_SETTINGS_URL

_WXT%

%

%USE_MEDIASEC_WXT%

%USE_MEDIASEC_MOBILE%

%USE_MEDIASEC_DESKTOP
%

%ENABLE_CALL_CENTER_ %ENABLE_CALL_CENTER_ H/A

WXT% DESKTOP%"

%WEB_CALL_SETTINGS_TAR | H/O H/O

GET_WXT%

%WEB_CALL_SETTINGS_CFA | H/O %WEB_CALL_SETTINGS_CFA
a _VISIBLE%

VISIBLE_WXT%

%WEB_CALL_SETTINGS_DN | H/ %WEB_CALL_SETTINGS_DN
D_VISIBLE_WXT% D_VISIBLE%
%WEB_CALL_SETTINGS_AC | H/O %WEB_CALL_SETTINGS_AC
R_VISIBLE_WXT% R_VISIBLE%
%WEB_CALL_SETTINGS_CFB | H/O %WEB_CALL_SETTINGS_CFB
_VISIBLE_WXT% _VISIBLE%
%WEB_CALL_SETTINGS_CFN | H/ %WEB_CALL_SETTINGS_CFN
R_VISIBLE_WXT% R_VISIBLE%
%WEB_CALL_SETTINGS_CFN | H/A %WEB_CALL_SETTINGS_CFN
A_VISIBLE_WXT% A_VISIBLE%
%WEB_CALL_SETTINGS_SIM | H/A %WEB_CALL_SETTINGS_SIM
RING_VISIBLE_WXT% RING_VISIBLE%
%WEB_CALL_SETTINGS_ H/O %WEB_CALL_SETTINGS_SE
SEQRING_VISIBLE_WXT% QRING_VISIBLE%
%WEB_CALL_SETTINGS RO_ | H/A %WEB_CALL_SETTINGS_RO_
VISIBLE_WXT% VISIBLE%
%WEB_CALL_SETTINGS_ACB | H/A %WEB_CALL_SETTINGS_ACB
_VISIBLE_WXT% _VISIBLE%
%WEB_CALL_SETTINGS_CW | H/ %WEB_CALL_SETTINGS_CW
_VISIBLE_WXT% _VISIBLE%
%WEB_CALL_SETTINGS_CLI | H/A %WEB_CALL_SETTINGS_CLI
DB_VISIBLE_WXT% DB_VISIBLE%
%WEB_CALL_SETTINGS_PA_ | H/O %WEB_CALL_SETTINGS_PA_

VISIBLE_WXT%

VISIBLE%
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Ter Webex ana Cisco

BroadWorks

3acTapinun Ter po6o4oro
cTona

3acTapinun Ter MmobinbHoro
NPUCTPOIO

%WEB_CALL_SETTINGS BW | H/A %WEB_CALL_SETTINGS_BW
A_VISIBLE_WXT% A_VISIBLE%
%WEB_CALL_SETTINGS_CC_ | H/O %WEB_CALL_STANDARD_SE
VISIBLE_WXT% TTINGS_CC_VISIBLE%
%WEB_CALL_SETTINGS BW | H/A %WEB_CALL_SETTINGS_BW
M_VISIBLE_WXT% M_VISIBLE%
%WEB_CALL_SETTINGS_VM_ | H/A %WEB_CALL_SETTINGS_VM_
VISIBLE_WXT% VISIBLE%
%ENABLE_DIALING_CALL BA | H/O H/O

CK_WXT%

%DIALING_CALL_BACK_TIME | H/A H/O

R_WXT%

%ENABLE_EXECUTIVE_ASSI | %ENABLE_EXECUTIVE_ASSI | H/A

STANT_WXT%

STANT_DESKTOP%

%PN_FOR_CALLS_RING_TIM
EOUT_SECONDS_WXT%

H/O

%PN_FOR_CALLS_RING_TIM
EOUT_SECONDS_MOBILE%

%ENABLE_CALL_RECORDIN
G_WXT%

%ENABLE_CALL_RECORDIN
G_DESKTOP%

%CALL_RECORDING_MOBILE
%

%ENABLE_SINGLE_ALERTIN
G_WXT%

N/A

%ENABLE_SINGLE_ALERTIN
G%

%ENABLE_CALL_PARK_WXT | %ENABLE_CALL_PARK_ H/A
% DESKTOP%
%CALL_PARK_AUTO_CLOSE | H/O H/O
_DIALOG_TIMER_WXT%

%ENABLE_RTP_ICE_WXT% H/O H/O
%RTP_ICE_MODE_WXT% H/O H/O
%RTP_ICE_SERVICE_URI.W | H/O H/O
XT%

%RTP_ICE_PORT_WXT% H/A H/O
%SIP_REFRESH_ON_TTL_US | H/O H/O
E_RANDOM_FACTOR_WXT%

%ENABLE_CALLS_ESCALATE | HiO H/O
_TO_WEBEX_MEETING_WXT

%

%ENABLE_DIALING_VOIP_ H/O H/O
WXT%

%ENABLE_DIALING_NATIVE_ | H/A H/O
WXT%

%ENABLE_DESKPHONE_CO | H/A H/O
NTROL_AUTO_ANSWER_

WXT%

%SIP_URI_DIALING_ENABLE_ | H/A H/O

LOCUS_CALLING_WXT%
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Ter Webex ans Cisco 3acTtapinuu Ter po6oyoro 3acTtapinuu Ter MoGinbLHoro

BroadWorks cTona npucTporo
%ENABLE_UNIFIED_CALL_ H/O H/O
HISTORY_WXT%

%WEB_CALL_SETTINGS_BRA H/O H/O
NDING_ENABLED_WXT%

%USER_PORTAL_SETTINGS _ H/O H/O
URL_WXT%

%ENABLE_DEVICE_OWNER_ H/O H/O
RESTRICTION_WXT%

%ENABLE_AUDIO_MARI_FEC H/O H/O
_WXT%

%ENABLE_AUDIO_MARI_RTX H/O H/O
_WXT%

%ENABLE_VIDEO_MARI_FEC H/O H/O
_WXT%

%ENABLE_VIDEO_MARI_RTX H/O H/O
_WXT%

%ENABLE_CALL_ BLOCK_ WX H/O H/O
T%

%ENABLE_WIDGET_HOLD_C H/O H/O
ALLS_WXT%

%ENABLE_WIDGET_TRANSF H/O H/O
ER_CALLS WXT%

%ENABLE_WIDGET_CALLS E H/O H/O
SCALATE_TO_WEBEX_ MEETI

NG_WXT%

%ENABLE_SIMULTANEOUS _ H/O H/O
CALLS WITH_SAME_USER_

WXT%

%SIP_REGISTER_FAILOVER _ H/O H/O
REGISTRATION_CLEANUP_W

XT%

%ENABLE_CALL_MOVE_HER H/O H/O
E_WXT%

%ENABLE_SPEECH_ENHANC H/O H/O
EMENTS_WXT%

%DIALING_NATIVE_FAC_PRE H/O H/O
FIX_WXT%

%ENABLE_TRANSFER_AUTO H/O H/O
_HOLD_WXT%

%ENABLE_RTCP_XR_NEGOT H/O H/O
IATION_WXT%

%ENABLE_CLID_INCOMING _ H/O H/O
CALLS _APPEND_NUMBER_W

XT%
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Ter Webex ana Cisco

BroadWorks

3acTapinun Ter po6o4oro
cTona

3acTapinun Ter MmobinbHoro

npucTpoio

_WXT%

%ENABLE_CLID_MISSED _CA | HiO H/O
LLS_APPEND_NUMBER_WXT

%

%ENABLE_CLID_OUTGOING_ | H/A H/O
CALLS_WXT%

%ENABLE_CLID_OUTGOING_ | Hif H/O
CALLS_ADDITIONAL_NUMBE

RS_WXT%

%ENABLE_CLID_OUTGOING_ | H/f H/A
CALLS_CALL_CENTER_WXT

%

%ENABLE_CLID_OUTGOING_ | H/A H/O
CALLS_HUNT_GROUP_WXT%

%ENABLE_CLID_OUTGOING_ | H/ H/A
CALLS_DELIVERY_BLOCKING

_WXT%

%ENABLE_CALL_FORWARDI | H/O H/O
NG_INFO_CALLS_WXT%

%ENABLE_BUSY_LAMP_FIEL | %ENABLE_BUSY_LAMP_FIEL | H/A
D_WXT% D_DESKTOP%
%ENABLE_BLF_DISPLAY_CA | %ENABLE_BLF DISPLAY CA | H/A
LLER_WXT% LLER_DESKTOP%
%BLF_NOTIFICATION_DELAY | H/A H/O
_TIME_WXT%

%ENABLE_GCP_NOTIFICATI | H/A H/O
ONS_WXT%

%ENABLE_GCP_DISPLAY_CA | HiO H/O
LLER_WXT%

%GCP_NOTIFICATION_MAX_ | H/A H/O
TIMEOUT _VALUE_WXT%

%UDP_KEEPALIVE_ENABLED | H/A H/O
_WXT%

%TCP_KEEPALIVE_ENABLED | H/A H/O
_WXT%

%TLS_KEEPALIVE_ENABLED | H/A H/O

%PERSONAL_ASSISTANT_EN
ABLED_WXT%

%DESKTOP_PERSONAL_ASS
ISTANT_ENABLED%

%ENABLE_PERSONAL_ASSIS
TANT_PRESENCE%

%PN_FOR_CALLS_DELIVERY
_MODE_WXT%

H/O

H/O
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NMPUMITKA. H/[] Brasye, wo B UC-One He Byno BignoBigHOro KOPMCTYBALIbKOrO Tera, sk KepyBaB (hyHKLLEH.
HasBHicte H/[] sik ons HacTinbHoOro komMn'loTepa, Tak i Ans MobinbHOro 38's3ky o3Havae, wo ter Webex ans Cisco
BroadWorks € HoBUM i kepye HOBO hyHKLiie0 abo HasiBHOW dhyHKLiE, Ski He Bynu kepoBaHi 3a JONOMOroH
kopucTyBaLbkoro Tera B UC-One.
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9 [Hopatok A: Wudpu TLS

Knient Webex ons BroadWorks BukopuctoBye CiscoSSL, skuin 6asyetbcs Ha OpenSSL 3
OOLATKOBUM 3MiLIHEHHSIM Ge3neku.
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10 Odopatok B: CueHapin nigrotoBku Teris DM

KinbkicTb kKopucTyBaLbknx TerieB DM 3pocTae 3 KOXKHMM BMMYCKOM, OCKiNlbkK Barato KIlieHTiB
Bio4aloTb NepeBary TeraMm ansg HoOBUX NapameTpiB koHgirypaduii. LLlo6 3anponoHyBaTn MexaHiamu
ONs nerwoi nNigroToBKM LiMX KopucTyBaubkmx Teris DM, Ler po3ain MiCTuTb cueHapin, Sknn
MO>XHa 3anyCTUTU Ha CTOPOHI cepBepa nporpam (AS) aAnst NpU3HavyeHHs 3HayYeHb KOPUCTYBaLbKUX
TeriB DM. Llen cueHapin cneuianbHO Npu3HadYeHnin ns HOBOro po3ropTaHHs, ae
BMKOPUCTOBYETLCS BinbLUiCTb KOPUCTYBaLbkux Teris DM.

3ayBaxTe, L0 Len cueHapin JonycTMMUA nyLle A5s HOBUX PO3ropTaHb, Y SKMX CTBOPIOKOTLCS
kopucTyBaubki Tern DM. "LLo6 3miHUTK HasBHI kopucTyBaubki Tern DM, komaHay B HaBegeHoMy

HWX4e cueHapii noTpibHo 3MiHMTK 3 ""gogaTn™ Ha ""BcTaHoBUTM™."

LLlabnoH cueHapito 3 nuLle KinbkoMa KOpUCTYBaUbKMMK TeraMmy HanawToBaHo (y peanbHOMY
po3ropTaHHi NOTPiIGHO Byae 3anoBHUTM BiNbLUWIA CMMCOK KOPUCTYBALbKMX TeriB). 3BEpHITh yBary,
LLIO HAaBeOEHU HKYe NPUKNag CTOCYeTbCst MOBINbHMX NPUCTPOIB. [ns poboyoro ctona
BMKOPUCTOBYINTE BCTaHOBNeHUn Ter BroadTouch_tags 3amictb Connect_Tags. [Insa nnaHweTa
BMKOPUCTOBYNTE BCcTaHoBNeHU Ter ConnectTablet Tags 3amicte Connect_Tags.

%% * Hkk Connect_Tags - read filg **** kit ak kst *
%%
%% Instructions:

%% - This read file can be used to create, add and set Webex for BroadWorks

%% client custom tags

%% - Use %% to comment out any steps not required based on deployment specific

%% service requirements:

%% Step 1 -- for new deployments only, create initial tag set label

%% Step 2 -- add a new custom tag (an entry is required for each new tag)

%% Step 3 -- set value for an existing custom tag (entry required for each applicable tag)
%% Step 4 -- display and visually verify tag settings

%%

%% - Edit, modify file as needed respecting command syntax. Save file (e.g. WxT_Tags.txt)
%% - SFTP read file to AS under directory /tmp

%% - Login to AS, bwcli (login as admin)

%% - Execute the following command from bwcli: AS_CLI> r /tmp/ WXT_Tags.txt

%% - Verify results

%%
%%
%% Step 1: Create Connect tag set label - Connect_Tags
%%
quit all;System;DeviceTagSet
add Connect_Tags

%%
%% Step 2: Add WxT for BWKS custom tags

%% EXAMPLE — for all mobile tags see the list below
quit all;System;DeviceTagSet;Tags

add tagSetName Connect_Tags %ENABLE_TRANSFER_CALLS_WXT% true
%%
%% Step 3: Set Connect custom tags (if tag already exists)
%% EXAMPLE - for all mobile tags see the list below
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set tagSetName Connect_Tags %ENABLE_TRANSFER_CALLS WXT% isOverridable true
tagvalue false

%%
%% Step 4: Verify custom tags have been correctly defined and set
%%
quit all;System;DeviceTagSet;Tags
get tagSetName Connect_Tags
3aBEepLUNTKN BCE

Hwxxuye HaBeaeHO CNMCOK YCiX KOPUCTYBaLbKUX TeriB, Aki BukopuctoBye Webex ans Cisco
BroadWorks, i3 npuknagom (3a 3amoB4yBaHHAM abo peKOMeHA0BaHUMM) 3Ha4YeHb. 3ayBaxTe, Lo
aeski Tern notpedytoTb 3HAYEHHS, cneundivHi Anga BiANOBIAHOrO po3ropTaHHsa (Hanpuknaga,
agpecu cepsepa). Ocb YoMy Ui TErM A0AATLCA HANPUKIHLI CLUeHapito, ane 3anuwalTbca
nycTMMM, a Ans iX BU3HAYEHHSA NOTPIOHO AoAaTV A0AATKOBI BCTAHOBMEHI KOMaHAM.

10.1 Pobouumn cTtin

add tagSetName BroadTouch_tags %ENABLE_REJECT_WITH_486_WXT% true

add tagSetName BroadTouch_tags %ENABLE_TRANSFER_CALLS_WXT% false

add tagSetName BroadTouch_tags %ENABLE_XSI_TRANSFER_CALLS_WXT% false

add tagSetName BroadTouch_tags %ENABLE_XSI_CONFERENCE_CALLS_WXT% false

add tagSetName BroadTouch_tags %ENABLE_BUSY_LAMP_FIELD_WXT% false

add tagSetName BroadTouch_tags %ENABLE_BLF_DISPLAY_CALLER_WXT% true

add tagSetName BroadTouch_tags %BLF_NOTIFICATION_DELAY_TIME_WXT% 0

add tagSetName BroadTouch_tags %ENABLE_REMOTE_CONTROL_EVENTS_WXT% false

add tagSetName BroadTouch_tags %ENABLE_CALLS_SPAM_INDICATION_WXT% false

add tagSetName BroadTouch_tags %ENABLE_NOISE_REMOVAL_WXT% false

add tagSetName BroadTouch_tags %TRANSFER_CALL_TYPE_WXT% full

add tagSetName BroadTouch_tags %ENABLE_CONFERENCE_CALLS_WXT% false

add tagSetName BroadTouch_tags %ENABLE_NWAY_PARTICIPANT_LIST_WXT% false

add tagSetName BroadTouch_tags %MAX_CONF_PARTIES_WXT% 10

add tagSetName BroadTouch_tags %ENABLE_CALL_STATISTICS_WXT% false

add tagSetName BroadTouch_tags %ENABLE_CALL_PULL_WXT% false

add tagSetName BroadTouch_tags %ENABLE_MWI_WXT% false

add tagSetName BroadTouch_tags %ENABLE_VOICE_MAIL_WXT% false

add tagSetName BroadTouch_tags %ENABLE_VISUAL_VOICE_MAIL_WXT% false

add tagSetName BroadTouch_tags %ENABLE_CALL_FORWARDING_ALWAYS_WXT% false

add tagSetName BroadTouch_tags %ENABLE_BROADWORKS_ANYWHERE_WXT% true

add tagSetName BroadTouch_tags %ENABLE_BROADWORKS_ANYWHERE_DESCRIPTION_WXT% false
add tagSetName BroadTouch_tags %ENABLE_BROADWORKS_ANYWHERE_ALERT_ALL_LOCATIONS_WXT%
false

add tagSetName BroadTouch_tags
%BROADWORKS_ANYWHERE_ALERT_ALL_LOCATIONS_DEFAULT_WXT% false

add tagSetName BroadTouch_tags %ENABLE_BROADWORKS_ANYWHERE_CALL_CONTROL_WXT% false
add tagSetName BroadTouch_tags %BROADWORKS_ANYWHERE_CALL_CONTROL_DEFAULT_WXT% false
add tagSetName BroadTouch_tags %ENABLE_BROADWORKS_ANYWHERE_DIVERSION_INHIBITOR_WXT%
false

add tagSetName BroadTouch_tags %BROADWORKS_ANYWHERE_DIVERSION_INHIBITOR_DEFAULT_WXT%
false

add tagSetName BroadTouch_tags
%ENABLE_BROADWORKS_ANYWHERE_ANSWER_CONFIRMATION_WXT% false

add tagSetName BroadTouch_tags
%BROADWORKS_ANYWHERE_ANSWER_CONFIRMATION_DEFAULT_WXT% false

add tagSetName BroadTouch_tags %ENABLE_USE_RPORT_WXT% false

add tagSetName BroadTouch_tags %RPORT_USE_LOCAL_PORT_WXT% false

add tagSetName BroadTouch_tags %USE_TLS_WXT% false

add tagSetName BroadTouch_tags %SBC_PORT_WXT% 5075
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add tagSetName BroadTouch_tags %USE_PROXY_DISCOVERY_WXT% false

add tagSetName BroadTouch_tags %USE_TCP_FROM_DNS_WXT% true

add tagSetName BroadTouch_tags %USE_UDP_FROM_DNS_WXT% true

add tagSetName BroadTouch_tags %USE_TLS_FROM_DNS_WXT% true

add tagSetName BroadTouch_tags %PROXY_DISCOVERY_ENABLE_BACKUP_SERVICE_WXT% true
add tagSetName BroadTouch_tags %PROXY_DISCOVERY_ENABLE_SRV_BACKUP_WXT% true
add tagSetName BroadTouch_tags %PROXY_DISCOVERY_BYPASS_OS_CACHE_WXT% false
add tagSetName BroadTouch_tags %SIP_TRANSPORTS_TCP_CONNECT_TIMEOUT_WXT% 5000
add tagSetName BroadTouch_tags %SIP_TRANSPORTS_TLS_CONNECT_TIMEOUT_WXT% 10000
add tagSetName BroadTouch_tags %SOURCE_PORT_WXT% 5060

add tagSetName BroadTouch_tags %USE_ALTERNATIVE_IDENTITIES_WXT% false

add tagSetName BroadTouch_tags %SIP_FAILBACK_ENABLED_WXT% true

add tagSetName BroadTouch_tags %SIP_FAILBACK_TIMEOUT_WXT% 900

add tagSetName BroadTouch_tags %SIP_FAILBACK_USE_RANDOM_FACTOR_WXT% false

add tagSetName BroadTouch_tags %SIP_TRANSPORTS_ENFORCE_IP_VERSION_WXT% dns
add tagSetName BroadTouch_tags %TCP_SIZE_THRESHOLD_WXT% 18000

add tagSetName BroadTouch_tags %SIP_REFRESH_ON_TTL_WXT% false

add tagSetName BroadTouch_tags %SIP_REFRESH_ON_TTL_USE_RANDOM_FACTOR_WXT% true
add tagSetName BroadTouch_tags %ENABLE_SIP_UPDATE_SUPPORT_WXT% false

add tagSetName BroadTouch_tags %ENABLE_PEM_SUPPORT_WXT% false

add tagSetName BroadTouch_tags %ENABLE_SIP_SESSION_ID_WXT% false

add tagSetName BroadTouch_tags %ENABLE_FORCE_SIP_INFO_FIR_WXT% false

add tagSetName BroadTouch_tags %SRTP_ENABLED_WXT% false

add tagSetName BroadTouch_tags %SRTP_MODE_WXT% false

add tagSetName BroadTouch_tags %ENABLE_REKEYING_WXT% true

add tagSetName BroadTouch_tags %RTP_AUDIO_PORT_RANGE_START_WXT% 8000

add tagSetName BroadTouch_tags %RTP_AUDIO_PORT_RANGE_END_WXT% 8099

add tagSetName BroadTouch_tags %RTP_VIDEO_PORT_RANGE_START_WXT% 8100

add tagSetName BroadTouch_tags %RTP_VIDEO_PORT_RANGE_END_WXT% 8199

add tagSetName BroadTouch_tags %ENABLE_RTCP_MUX_WXT% true

add tagSetName BroadTouch_tags %ENABLE_XSI_EVENT_CHANNEL_WXT% true

add tagSetName BroadTouch_tags %CHANNEL_HEARTBEAT_WXT% 10000

add tagSetName BroadTouch_tags %XSI_ACTIONS_PATH_WXT% /com.broadsoft.xsi-actions/
add tagSetName BroadTouch_tags %XSI_EVENTS_PATH_WXT% /com.broadsoft.xsi-events/

add tagSetName BroadTouch_tags %ENABLE_CALLS_AUTO_RECOVERY_WXT% true

add tagSetName BroadTouch_tags %USE_MEDIASEC_WXT% false

add tagSetName BroadTouch_tags %ENABLE_SCREEN_SHARE_WXT% true

add tagSetName BroadTouch_tags %ENABLE_CALL_CENTER_WXT% false

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_TARGET_WXT% external

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_CFA_VISIBLE_WXT% true

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_CFB_VISIBLE_WXT% true

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_CFNR_VISIBLE_WXT% true

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_CFNA_VISIBLE_WXT% true

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_DND_VISIBLE_WXT% true

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_ACR_VISIBLE_WXT% true

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_SIMRING_VISIBLE_WXT% true
add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_SEQRING_VISIBLE_WXT% true
add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_ACB_VISIBLE_WXT% true

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_CW_VISIBLE_WXT% true

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_CLIDB_VISIBLE_WXT% true

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_PA_VISIBLE_WXT% true

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_CC_VISIBLE_WXT% false

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_BWA_VISIBLE_WXT% false

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_BWM_VISIBLE_WXT% false

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_RO_VISIBLE_WXT% false

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_VM_VISIBLE_WXT% true

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_BRANDING_ENABLED_WXT% false
add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_EMAIL_VM_VISIBLE_WXT% true
add tagSetName BroadTouch_tags %USER_PORTAL_SETTINGS_URL_WXT%

add tagSetName BroadTouch_tags %USER_PORTAL_SETTINGS_TARGET_WXT% external
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add tagSetName BroadTouch_tags %USER_PORTAL_SETTINGS_SSO_ENABLED_WXT% false

add tagSetName BroadTouch_tags %ENABLE_CALL_PICKUP_BLIND_WXT% false

add tagSetName BroadTouch_tags %ENABLE_CALL_PICKUP_DIRECTED_WXT% false

add tagSetName BroadTouch_tags %ENABLE_SIP_VIDEOCALLS_WXT% true

add tagSetName BroadTouch_tags %ENABLE_LOCUS_VIDEOCALLS_WXT% true

add tagSetName BroadTouch_tags %VIDEOCALLS_ANSWER_WITH_VIDEO_ON_DEFAULT_WXT% true
add tagSetName BroadTouch_tags %EMERGENCY_DIALING_ENABLE_REDSKY_WXT% false

add tagSetName BroadTouch_tags %EMERGENCY_REDSKY_USER_REMINDER_TIMEOUT_WXT% 0
add tagSetName BroadTouch_tags %EMERGENCY_REDSKY_USER_MANDATORY_LOCATION_WXT% -1
add tagSetName BroadTouch_tags %EMERGENCY_REDSKY_USER_LOCATION_PROMPTING_WXT%
once_per_login

add tagSetName BroadTouch_tags %ENABLE_FORCED_LOGOUT_WXT% false

add tagSetName BroadTouch_tags %ENABLE_EXECUTIVE_ASSISTANT_WXT% false

add tagSetName BroadTouch_tags %ENABLE_CALL_RECORDING_WXT% false

add tagSetName BroadTouch_tags %ENABLE_CALL_PARK_WXT% false

add tagSetName BroadTouch_tags %CALL_PARK_AUTO_CLOSE_DIALOG_TIMER_WXT% 10

add tagSetName BroadTouch_tags %ENABLE_CALLS_ESCALATE_TO_WEBEX_MEETING_WXT% false
add tagSetName BroadTouch_tags %ENABLE_DESKPHONE_CONTROL_AUTO_ANSWER_WXT% true
add tagSetName BroadTouch_tags %ENABLE_RTP_ICE_WXT% false

add tagSetName BroadTouch_tags %RTP_ICE_MODE_WXT% icestun

add tagSetName BroadTouch_tags %RTP_ICE_PORT_WXT% 3478

add tagSetName BroadTouch_tags %SIP_URI_DIALING_ENABLE_LOCUS_CALLING_WXT% true

add tagSetName BroadTouch_tags %ENABLE_UNIFIED_CALL_HISTORY_WXT% false

add tagSetName BroadTouch_tags %RTP_ICE_SERVICE_URI_WXT% true

add tagSetName BroadTouch_tags %FORCED_LOGOUT_APPID_WXT% true

add tagSetName BroadTouch_tags %XSI_ROOT_WXT% true

add tagSetName BroadTouch_tags %SBC_ADDRESS_WXT% true

add tagSetName BroadTouch_tags %SBC_PORT_WXT% true

add tagSetName BroadTouch_tags %MWI_MODE_WXT% true

add tagSetName BroadTouch_tags %ENABLE_VOICE_MAIL_TRANSCRIPTION_WXT% false

add tagSetName BroadTouch_tags %WEB_CALL_SETTINGS_URL_WXT% true

add tagSetName BroadTouch_tags %DOMAIN_OVERRIDE_WXT% true

add tagSetName BroadTouch_tags %ENABLE_AUTO_ANSWER_WXT% false

add tagSetName BroadTouch_tags %USE_PAI_AS_CALLING_IDENTITY_WXT% false

add tagSetName BroadTouch_tags %ENABLE_CALL_CENTER_AGENT_OUTGOING_CALLS_WXT% false
add tagSetName BroadTouch_tags %ENABLE_MULTI_LINE_WXT% false

add tagSetName BroadTouch_tags %ENABLE_AUDIO_QOS_WXT% true

add tagSetName BroadTouch_tags %AUDIO_QOS_VALUE_WXT% 46

add tagSetName BroadTouch_tags %ENABLE_VIDEO_QOS_WXT% true

add tagSetName BroadTouch_tags %VIDEO_QOS_VALUE_WXT% 34

add tagSetName BroadTouch_tags %ENABLE_DEVICE_OWNER_RESTRICTION_WXT% true

add tagSetName BroadTouch_tags %ENABLE_AUDIO_MARI_FEC_WXT% false

add tagSetName BroadTouch_tags %ENABLE_AUDIO_MARI_RTX_WXT% false

add tagSetName BroadTouch_tags %ENABLE_VIDEO_MARI_FEC_WXT% false

add tagSetName BroadTouch_tags %ENABLE_VIDEO_MARI_RTX_WXT% false

add tagSetName BroadTouch_tags %ENABLE_CALL_BLOCK_WXT% false

add tagSetName BroadTouch_tags %ENABLE_SIMULTANEOUS_CALLS_WITH_SAME_USER_WXT% false
add tagSetName BroadTouch_tags %ENABLE_REMOTE_MUTE_CONTROL_WXT% false

add tagSetName BroadTouch_tags %ENABLE_VOICE_MAIL_FORWARDING_WXT% true

add tagSetName BroadTouch_tags %SIP_REGISTER_FAILOVER_REGISTRATION_CLEANUP_WXT% true
add tagSetName BroadTouch_tags %ENABLE_CALL_MOVE_HERE_WXT% true

add tagSetName BroadTouch_tags %ENABLE_SPEECH_ENHANCEMENTS_WXT% true

add tagSetName BroadTouch_tags %ENABLE_TRANSFER_AUTO_HOLD_WXT% true

add tagSetName BroadTouch_tags %ENABLE_RTCP_XR_NEGOTIATION_WXT% true

add tagSetName BroadTouch_tags %ENABLE_CALL_FORWARDING_INFO_CALLS_WXT% false

add tagSetName BroadTouch_tags %ENABLE_GCP_NOTIFICATIONS_WXT% false

add tagSetName BroadTouch_tags %ENABLE_GCP_DISPLAY_CALLER_WXT% false

add tagSetName BroadTouch_tags %GCP_NOTIFICATION_MAX_TIMEOUT_VALUE_WXT% 120

add tagSetName BroadTouch_tags %UDP_KEEPALIVE_ENABLED_WXT% true

add tagSetName BroadTouch_tags %TCP_KEEPALIVE_ENABLED_WXT% false
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add tagSetName BroadTouch_tags %TLS_KEEPALIVE_ENABLED_WXT% false

add tagSetName BroadTouch_tags %ENABLE_RTP_ICE_IPV6_WXT% false

add tagSetName BroadTouch_tags %CLID_REMOTE_NAME_MACHINE_MODE_WXT% resolved
add tagSetName BroadTouch_tags %PERSONAL_ASSISTANT_ENABLED_WXT% false

10.2 Mob6inbHUWX NnpuUcTpin

add tagSetName Connect_Tags %ENABLE_REJECT_WITH_486_WXT% true

add tagSetName Connect_Tags %ENABLE_TRANSFER_CALLS_WXT% false

add tagSetName Connect_Tags %ENABLE_CALLS_SPAM_INDICATION_WXT% false

add tagSetName Connect_Tags %ENABLE_NOISE_REMOVAL_WXT% false

add tagSetName Connect_Tags % TRANSFER_CALL_TYPE_WXT% full

add tagSetName Connect_Tags %ENABLE_XSI_TRANSFER_CALLS_WXT% false

add tagSetName Connect_Tags %ENABLE_CONFERENCE_CALLS_WXT% false

add tagSetName Connect_Tags %ENABLE_NWAY_PARTICIPANT_LIST_WXT% false

add tagSetName Connect_Tags %MAX_CONF_PARTIES_WXT% 10

add tagSetName Connect_Tags %ENABLE_CALL_STATISTICS_WXT% false

add tagSetName Connect_Tags %ENABLE_CALL_PULL_WXT% false

add tagSetName Connect_Tags %ENABLE_MWI_WXT% false

add tagSetName Connect_Tags %ENABLE_VOICE_MAIL_WXT% false

add tagSetName Connect_Tags %ENABLE_VISUAL_VOICE_MAIL_WXT% false

add tagSetName Connect_Tags %ENABLE_CALL_FORWARDING_ALWAYS_WXT% false

add tagSetName Connect_Tags %ENABLE_BROADWORKS_ANYWHERE_WXT% true

add tagSetName Connect_Tags %ENABLE_BROADWORKS_ANYWHERE_DESCRIPTION_WXT% false
add tagSetName Connect_Tags %ENABLE_BROADWORKS_ANYWHERE_ALERT_ALL_LOCATIONS_WXT%
false

add tagSetName Connect_Tags %BROADWORKS_ANYWHERE_ALERT_ALL_LOCATIONS_DEFAULT_WXT%
false

add tagSetName Connect_Tags %ENABLE_BROADWORKS_ANYWHERE_CALL_CONTROL_WXT% false
add tagSetName Connect_Tags %BROADWORKS_ANYWHERE_CALL_CONTROL_DEFAULT_WXT% false
add tagSetName Connect_Tags %ENABLE_BROADWORKS_ANYWHERE_DIVERSION_INHIBITOR_WXT%
false

add tagSetName Connect_Tags %BROADWORKS_ANYWHERE_DIVERSION_INHIBITOR_DEFAULT_WXT%
false

add tagSetName Connect_Tags %ENABLE_BROADWORKS_ANYWHERE_ANSWER_CONFIRMATION_WXT%
false

add tagSetName Connect_Tags %BROADWORKS_ANYWHERE_ANSWER_CONFIRMATION_DEFAULT_WXT%
false

add tagSetName Connect_Tags %ENABLE_USE_RPORT_WXT% false

add tagSetName Connect_Tags %RPORT_USE_LOCAL_PORT_WXT% false

add tagSetName Connect_Tags %USE_TLS_WXT% false

add tagSetName Connect_Tags %SBC_PORT_WXT% 5075

add tagSetName Connect_Tags %USE_PROXY_DISCOVERY_WXT% false

add tagSetName Connect_Tags %USE_TCP_FROM_DNS_WXT% true

add tagSetName Connect_Tags %USE_UDP_FROM_DNS_WXT% true

add tagSetName Connect_Tags %USE_TLS_FROM_DNS_WXT% true

add tagSetName Connect_Tags %PROXY_DISCOVERY_ENABLE_BACKUP_SERVICE_WXT% true

add tagSetName Connect_Tags %PROXY_DISCOVERY_ENABLE_SRV_BACKUP_WXT% true

add tagSetName Connect_Tags %SIP_TRANSPORTS_TCP_CONNECT_TIMEOUT_WXT% 5000

add tagSetName Connect_Tags %SIP_TRANSPORTS_TLS_CONNECT_TIMEOUT_WXT% 10000

add tagSetName Connect_Tags %SOURCE_PORT_WXT% 5060

add tagSetName Connect_Tags %USE_ALTERNATIVE_IDENTITIES_WXT% false

add tagSetName Connect_Tags %SIP_TRANSPORTS_ENFORCE_IP_VERSION_WXT% dns

add tagSetName Connect_Tags %TCP_SIZE_THRESHOLD_WXT% 18000

add tagSetName Connect_Tags %ENABLE_SIP_UPDATE_SUPPORT_WXT% false

add tagSetName Connect_Tags %ENABLE_PEM_SUPPORT_WXT% false

add tagSetName Connect_Tags %ENABLE_SIP_SESSION_ID_WXT% false

add tagSetName Connect_Tags %ENABLE_FORCE_SIP_INFO_FIR_WXT% false

add tagSetName Connect_Tags %SRTP_ENABLED_WXT% false
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add tagSetName Connect_Tags %SRTP_MODE_WXT% false

add tagSetName Connect_Tags %ENABLE_REKEYING_WXT% true

add tagSetName Connect_Tags %RTP_AUDIO_PORT_RANGE_START_WXT% 8000

add tagSetName Connect_Tags %RTP_AUDIO_PORT_RANGE_END_WXT% 8099

add tagSetName Connect_Tags %RTP_VIDEO_PORT_RANGE_START_WXT% 8100

add tagSetName Connect_Tags %RTP_VIDEO_PORT_RANGE_END_WXT% 8199

add tagSetName Connect_Tags %ENABLE_RTCP_MUX_WXT% true

add tagSetName Connect_Tags %ENABLE_XSI_EVENT_CHANNEL_WXT% true

add tagSetName Connect_Tags %CHANNEL_HEARTBEAT_WXT% 10000

add tagSetName Connect_Tags %XSI_ACTIONS_PATH_WXT% /com.broadsoft.xsi-actions/
add tagSetName Connect_Tags %XSI_EVENTS_PATH_WXT% /com.broadsoft.xsi-events/
add tagSetName Connect_Tags %ENABLE_CALLS_AUTO_RECOVERY_WXT% true

add tagSetName Connect_Tags %USE_MEDIASEC_WXT% false

add tagSetName Connect_Tags %ENABLE_SCREEN_SHARE_WXT% true

add tagSetName Connect_Tags %ENABLE_CALL_CENTER_WXT% false

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_TARGET_WXT% external

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_CFA_VISIBLE_WXT% true

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_CFB_VISIBLE_WXT% true

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_CFNR_VISIBLE_WXT% true

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_CFNA_VISIBLE_WXT% true

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_DND_VISIBLE_WXT% true

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_ACR_VISIBLE_WXT% true

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_SIMRING_VISIBLE_WXT% true
add tagSetName Connect_Tags %WEB_CALL_SETTINGS_SEQRING_VISIBLE_WXT% true
add tagSetName Connect_Tags %WEB_CALL_SETTINGS_ACB_VISIBLE_WXT% true

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_CW_VISIBLE_WXT% true

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_CLIDB_VISIBLE_WXT% true

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_PA_VISIBLE_WXT% true

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_CC_VISIBLE_WXT% false

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_BWA_VISIBLE_WXT% false

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_BWM_VISIBLE_WXT% false

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_RO_VISIBLE_WXT% false

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_VM_VISIBLE_WXT% true

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_BRANDING_ENABLED_WXT% false
add tagSetName Connect_Tags %WEB_CALL_SETTINGS_EMAIL_VM_VISIBLE_WXT% true
add tagSetName Connect_Tags %USER_PORTAL_SETTINGS_URL_WXT% true

add tagSetName Connect_Tags %USER_PORTAL_SETTINGS_TARGET_WXT% external
add tagSetName Connect_tags %USER_PORTAL_SETTINGS_SSO_ENABLED_WXT% false
add tagSetName Connect_Tags %ENABLE_EMERGENCY_DIALING_WXT% false

add tagSetName Connect_Tags %EMERGENCY_CALL_DIAL_SEQUENCE_WXT% cs-only
add tagSetName Connect_Tags %EMERGENCY_DIALING_NUMBERS_WXT% 911,112

add tagSetName Connect_Tags %PN_FOR_CALLS_CONNECT_SIP_ON_ACCEPT_WXT% false
add tagSetName Connect_Tags %REJECT_WITH_XSI_MODE_WXT% decline_false

add tagSetName Connect_Tags %REJECT_WITH_XSI_DECLINE_REASON_WXT% busy
add tagSetName Connect_Tags %ENABLE_DIALING_CALL_BACK_WXT% false

add tagSetName Connect_Tags %DIALING_CALL_BACK_TIMER_WXT% 10

add tagSetName Connect_Tags %ENABLE_CALL_RECORDING_WXT% false

add tagSetName Connect_Tags %PN_FOR_CALLS_RING_TIMEOUT_SECONDS_WXT% 35
add tagSetName Connect_Tags %ENABLE_SINGLE_ALERTING_WXT% false

add tagSetName Connect_Tags %ENABLE_CALL_PARK_WXT% false

add tagSetName Connect_Tags %CALL_PARK_AUTO_CLOSE_DIALOG_TIMER_WXT% 10
add tagSetName Connect_Tags %ENABLE_RTP_ICE_WXT% false

add tagSetName Connect_Tags %RTP_ICE_MODE_WXT% icestun

add tagSetName Connect_Tags %SIP_URI_DIALING_ENABLE_LOCUS_CALLING_WXT% true
add tagSetName Connect_Tags %RTP_ICE_PORT_WXT% 3478

add tagSetName Connect_Tags %ENABLE_DIALING_VOIP_WXT% true

add tagSetName Connect_Tags %ENABLE_DIALING_NATIVE_WXT% false

add tagSetName Connect_Tags %ENABLE_DIALING_MODE_WXT% true

add tagSetName Connect_Tags %DIALING_MODE_DEFAULT_WXT% true

add tagSetName Connect_Tags %DIALING_NATIVE_ENABLE_BWKS_MOBILITY_DEPENDENCY_WXT% false
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add tagSetName Connect_Tags %ENABLE_XSI_CALL_CONTROL_WXT% false

add tagSetName Connect_Tags %XSI_CALL_CONTROL_DEPLOYMENT_TYPE_WXT% MNO_Access
add tagSetName Connect_Tags %DEPLOYMENT_DEVICE_TYPE_1_WXT% true

add tagSetName Connect_Tags %DEPLOYMENT_DEVICE_TYPE_2_WXT% true

add tagSetName Connect_Tags %DEPLOYMENT_DEVICE_TYPE_3_WXT% true

add tagSetName Connect_Tags %ENABLE_XSI_HOLD_CALLS_WXT% true

add tagSetName Connect_Tags %ENABLE_CALLS_ESCALATE_TO_WEBEX_MEETING_WXT% false
add tagSetName Connect_Tags %ENABLE_UNIFIED_CALL_HISTORY_WXT% false

add tagSetName Connect_Tags %RTP_ICE_SERVICE_URI_WXT% true

add tagSetName Connect_Tags %XSI_ROOT_WXT% true

add tagSetName Connect_Tags %SBC_ADDRESS_WXT% true

add tagSetName Connect_Tags %SBC_PORT_WXT% true

add tagSetName Connect_Tags %MWI_MODE_WXT% true

add tagSetName Connect_Tags %ENABLE_VOICE_MAIL_TRANSCRIPTION_WXT% false

add tagSetName Connect_Tags %WEB_CALL_SETTINGS_URL_WXT% true

add tagSetName Connect_Tags %DOMAIN_OVERRIDE_WXT% true

add tagSetName Connect_Tags %ENABLE_SIP_VIDEOCALLS_WXT% true

add tagSetName Connect_Tags %ENABLE_LOCUS_VIDEOCALLS_WXT% true

add tagSetName Connect_Tags %VIDEOCALLS_ANSWER_WITH_VIDEO_ON_DEFAULT_WXT% false
add tagSetName Connect_Tags %EMERGENCY_DIALING_ENABLE_REDSKY_WXT% false

add tagSetName Connect_Tags %EMERGENCY_REDSKY_USER_REMINDER_TIMEOUT_WXT% 0
add tagSetName Connect_Tags %EMERGENCY_REDSKY_USER_MANDATORY_LOCATION_WXT% -1
add tagSetName Connect_Tags %EMERGENCY_REDSKY_USER_LOCATION_PROMPTING_WXT%
once_per_login

add tagSetName Connect_Tags %USE_PAI_AS_CALLING_IDENTITY_WXT% false

add tagSetName Connect_Tags %ENABLE_CLID_DELIVERY_BLOCKING_WXT% false

add tagSetName Connect_Tags %ENABLE_MOBILITY_PERSONA_MANAGEMENT_WXT% false

add tagSetName Connect_Tags %ENABLE_RING_SPLASH_WXT% false

add tagSetName Connect_Tags %ENABLE_PN_MOBILE_CALL_INFO_WXT% true

add tagSetName Connect_Tags %ENABLE_AUDIO_QOS_WXT% true

add tagSetName Connect_Tags %AUDIO_QOS_VALUE_WXT% 46

add tagSetName Connect_Tags %ENABLE_VIDEO_QOS_WXT% true

add tagSetName Connect_Tags %VIDEO_QOS_VALUE_WXT% 34

add tagSetName Connect_Tags %ENABLE_DEVICE_OWNER_RESTRICTION_WXT% true

add tagSetName Connect_Tags %ENABLE_AUDIO_MARI_FEC_WXT% false

add tagSetName Connect_Tags %ENABLE_AUDIO_MARI_RTX_WXT% false

add tagSetName Connect_Tags %ENABLE_VIDEO_MARI_FEC_WXT% false

add tagSetName Connect_Tags %ENABLE_VIDEO_MARI_RTX_WXT% false

add tagSetName Connect_Tags %ENABLE_CALL_BLOCK_WXT% false

add tagSetName Connect_Tags %ENABLE_WIDGET_HOLD_CALLS_WXT% true

add tagSetName Connect_Tags %ENABLE_WIDGET_TRANSFER_CALLS_WXT% true

add tagSetName Connect_Tags %ENABLE_WIDGET_CALLS_ESCALATE_TO_WEBEX_MEETING_WXT% true
add tagSetName Connect_Tags %ENABLE_SIMULTANEOUS_CALLS_WITH_SAME_USER_WXT% false
add tagSetName Connect_Tags %ENABLE_VOICE_MAIL_FORWARDING_WXT% true

add tagSetName Connect_Tags %SIP_REGISTER_FAILOVER_REGISTRATION_CLEANUP_WXT% true
add tagSetName Connect_Tags %ENABLE_SPEECH_ENHANCEMENTS_WXT% true

add tagSetName Connect_Tags %DIALING_NATIVE_FAC_PREFIX_WXT%

add tagSetName Connect_Tags %ENABLE_TRANSFER_AUTO_HOLD_WXT% true

add tagSetName Connect_Tags %ENABLE_RTCP_XR_NEGOTIATION_WXT% true

add tagSetName Connect_Tags %ENABLE_CLID_INCOMING_CALLS_APPEND_NUMBER_WXT% false
add tagSetName Connect_Tags %ENABLE_CLID_MISSED_CALLS_APPEND_NUMBER_WXT% false
add tagSetName Connect_Tags %ENABLE_CLID_OUTGOING_CALLS_WXT% false

add tagSetName Connect_Tags %ENABLE_CLID_OUTGOING_CALLS_ADDITIONAL_NUMBERS_WXT% false
add tagSetName Connect_Tags %ENABLE_CLID_OUTGOING_CALLS_CALL_CENTER_WXT% false
add tagSetName Connect_Tags %ENABLE_CLID_OUTGOING_CALLS_HUNT_GROUP_WXT% false
add tagSetName Connect_Tags %ENABLE_CLID_OUTGOING_CALLS_DELIVERY_BLOCKING_WXT% false
add tagSetName Connect_Tags %ENABLE_CALL_FORWARDING_INFO_CALLS_WXT% false

add tagSetName Connect_Tags %UDP_KEEPALIVE_ENABLED_WXT% true

add tagSetName Connect_Tags %TCP_KEEPALIVE_ENABLED_WXT% false

add tagSetName Connect_Tags %TLS_KEEPALIVE_ENABLED_WXT% false

CTOPIHKA NOCIBHUKA 3 HANALUTYBAHHA WEBEX ANA CISCO BROADWORKS 144




add tagSetName Connect_Tags %ENABLE_RTP_ICE_IPV6_WXT% false

add tagSetName Connect_Tags %CLID_REMOTE_NAME_MACHINE_MODE_WXT% resolved
add tagSetName Connect_Tags %PERSONAL_ASSISTANT_ENABLED_WXT% false

add tagSetName Connect_Tags %PN_FOR_CALLS_DELIVERY_MODE_WXT% false

add tagSetName Connect_Tags %ENABLE_MULTI_LINE_WXT% false

10.3 lMnaHweT

add tagSetName ConnectTablet_Tags %ENABLE_REJECT_WITH_486_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_TRANSFER_CALLS_WXT% false

add tagSetName ConnectTablet_Tags % TRANSFER_CALL_TYPE_WXT% full

add tagSetName ConnectTablet_Tags %ENABLE_XSI_TRANSFER_CALLS_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_CALLS_SPAM_INDICATION_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_NOISE_REMOVAL_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_CONFERENCE_CALLS_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_NWAY_PARTICIPANT_LIST_WXT% false

add tagSetName ConnectTablet_Tags %MAX_CONF_PARTIES_WXT% 10

add tagSetName ConnectTablet_Tags %ENABLE_CALL_STATISTICS_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_CALL_PULL_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_MWI_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_VOICE_MAIL_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_VISUAL_VOICE_MAIL_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_CALL_FORWARDING_ALWAYS_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_BROADWORKS_ANYWHERE_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_BROADWORKS_ANYWHERE_DESCRIPTION_WXT% false
add tagSetName ConnectTablet_Tags
%ENABLE_BROADWORKS_ANYWHERE_ALERT_ALL_LOCATIONS_WXT% false

add tagSetName ConnectTablet_Tags
%BROADWORKS_ANYWHERE_ALERT_ALL_LOCATIONS_DEFAULT_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_BROADWORKS_ANYWHERE_CALL_CONTROL_WXT% false
add tagSetName ConnectTablet_Tags %BROADWORKS_ANYWHERE_CALL_CONTROL_DEFAULT_WXT%
false

add tagSetName ConnectTablet_Tags
%ENABLE_BROADWORKS_ANYWHERE_DIVERSION_INHIBITOR_WXT% false

add tagSetName ConnectTablet_Tags
%BROADWORKS_ANYWHERE_DIVERSION_INHIBITOR_DEFAULT_WXT% false

add tagSetName ConnectTablet_Tags
%ENABLE_BROADWORKS_ANYWHERE_ANSWER_CONFIRMATION_WXT% false

add tagSetName ConnectTablet_Tags
%BROADWORKS_ANYWHERE_ANSWER_CONFIRMATION_DEFAULT_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_USE_RPORT_WXT% false

add tagSetName ConnectTablet_Tags %RPORT_USE_LOCAL_PORT_WXT% false

add tagSetName ConnectTablet_Tags %USE_TLS_WXT% false

add tagSetName ConnectTablet_Tags %SBC_PORT_WXT% 5075

add tagSetName ConnectTablet_Tags %USE_PROXY_DISCOVERY_WXT% false

add tagSetName ConnectTablet_Tags %USE_TCP_FROM_DNS_WXT% true

add tagSetName ConnectTablet_Tags %USE_UDP_FROM_DNS_WXT% true

add tagSetName ConnectTablet_Tags %USE_TLS_FROM_DNS_WXT% true

add tagSetName ConnectTablet_Tags %SIP_TRANSPORTS_TCP_CONNECT_TIMEOUT_WXT% 5000
add tagSetName ConnectTablet_Tags %SIP_TRANSPORTS_TLS_CONNECT_TIMEOUT_WXT% 10000
add tagSetName ConnectTablet_Tags %PROXY_DISCOVERY_ENABLE_BACKUP_SERVICE_WXT% true
add tagSetName ConnectTablet_Tags %PROXY_DISCOVERY_ENABLE_SRV_BACKUP_WXT% true
add tagSetName ConnectTablet_Tags %SOURCE_PORT_WXT% 5060

add tagSetName ConnectTablet_Tags %USE_ALTERNATIVE_IDENTITIES_WXT% false

add tagSetName ConnectTablet_Tags %SIP_TRANSPORTS_ENFORCE_IP_VERSION_WXT% dns
add tagSetName ConnectTablet_Tags %TCP_SIZE_THRESHOLD_WXT% 18000

add tagSetName ConnectTablet_Tags %ENABLE_SIP_UPDATE_SUPPORT_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_PEM_SUPPORT_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_SIP_SESSION_ID_WXT% false
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add tagSetName ConnectTablet_Tags %ENABLE_FORCE_SIP_INFO_FIR_WXT% false

add tagSetName ConnectTablet_Tags %SRTP_ENABLED_WXT% false

add tagSetName ConnectTablet_Tags %SRTP_MODE_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_REKEYING_WXT% true

add tagSetName ConnectTablet_Tags %RTP_AUDIO_PORT_RANGE_START_WXT% 8000

add tagSetName ConnectTablet_Tags %RTP_AUDIO_PORT_RANGE_END_WXT% 8099

add tagSetName ConnectTablet_Tags %RTP_VIDEO_PORT_RANGE_START_WXT% 8100

add tagSetName ConnectTablet_Tags %RTP_VIDEO_PORT_RANGE_END_WXT% 8199

add tagSetName ConnectTablet_Tags %ENABLE_RTCP_MUX_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_XSI_EVENT_CHANNEL_WXT% true

add tagSetName ConnectTablet_Tags %CHANNEL_HEARTBEAT_WXT% 10000

add tagSetName ConnectTablet_Tags %XSI_ACTIONS_PATH_WXT% /com.broadsoft.xsi-actions/
add tagSetName ConnectTablet_Tags %XSI_EVENTS_PATH_WXT% /com.broadsoft.xsi-events/
add tagSetName ConnectTablet_Tags %ENABLE_CALLS_AUTO_RECOVERY_WXT% true

add tagSetName ConnectTablet_Tags %USE_MEDIASEC_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_SCREEN_SHARE_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_CALL_CENTER_WXT% false

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_TARGET_WXT% external

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_CFA_VISIBLE_WXT% true

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_CFB_VISIBLE_WXT% true

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_CFNR_VISIBLE_WXT% true

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_CFNA_VISIBLE_WXT% true

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_DND_VISIBLE_WXT% true

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_ACR_VISIBLE_WXT% true

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_SIMRING_VISIBLE_WXT% true
add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_SEQRING_VISIBLE_WXT% true
add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_ACB_VISIBLE_WXT% true

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_CW_VISIBLE_WXT% true

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_CLIDB_VISIBLE_WXT% true

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_PA_VISIBLE_WXT% true

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_CC_VISIBLE_WXT% false

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_BWA_VISIBLE_WXT% false

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_BWM_VISIBLE_WXT% false

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_RO_VISIBLE_WXT% false

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_VM_VISIBLE_WXT% true

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_BRANDING_ENABLED_WXT% false
add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_EMAIL_VM_VISIBLE_WXT% true
add tagSetName ConnectTablet_Tags %USER_PORTAL_SETTINGS_URL_WXT% true

add tagSetName ConnectTablet_Tags %USER_PORTAL_SETTINGS_TARGET_WXT% external
add tagSetName ConnectTablet_Tags %USER_PORTAL_SETTINGS_SSO_ENABLED_WXT% false
add tagSetName ConnectTablet_Tags %ENABLE_EMERGENCY_DIALING_WXT% false

add tagSetName ConnectTablet_Tags %EMERGENCY_CALL_DIAL_SEQUENCE_WXT% cs-only
add tagSetName ConnectTablet_Tags %EMERGENCY_DIALING_NUMBERS_WXT% 911,112

add tagSetName ConnectTablet_Tags %PN_FOR_CALLS_CONNECT_SIP_ON_ACCEPT_WXT% false
add tagSetName ConnectTablet_Tags %REJECT_WITH_XSI_MODE_WXT% decline_false

add tagSetName ConnectTablet_Tags %REJECT_WITH_XSI_DECLINE_REASON_WXT% busy
add tagSetName ConnectTablet_Tags %ENABLE_DIALING_CALL_BACK_WXT% false

add tagSetName ConnectTablet_Tags %DIALING_CALL_BACK_TIMER_WXT% 10

add tagSetName ConnectTablet_Tags %ENABLE_CALL_RECORDING_WXT% false

add tagSetName ConnectTablet_Tags %PN_FOR_CALLS_RING_TIMEOUT_SECONDS_WXT% 35
add tagSetName ConnectTablet_Tags %ENABLE_SINGLE_ALERTING_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_CALL_PARK_WXT% false

add tagSetName ConnectTablet_Tags %CALL_PARK_AUTO_CLOSE_DIALOG_TIMER_WXT% 10
add tagSetName ConnectTablet_Tags %ENABLE_RTP_ICE_WXT% false

add tagSetName ConnectTablet_Tags %RTP_ICE_MODE_WXT% icestun

add tagSetName ConnectTablet_Tags %SIP_URI_DIALING_ENABLE_LOCUS_CALLING_WXT% true
add tagSetName ConnectTablet_Tags %RTP_ICE_PORT_WXT% 3478

add tagSetName ConnectTablet_Tags %ENABLE_DIALING_VOIP_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_DIALING_NATIVE_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_DIALING_MODE_WXT% true
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add tagSetName ConnectTablet_Tags %DIALING_MODE_DEFAULT_WXT% true

add tagSetName ConnectTablet_Tags %DIALING_NATIVE_ENABLE_BWKS_MOBILITY_DEPENDENCY_WXT%
false

add tagSetName ConnectTablet_Tags %ENABLE_XSI_CALL_CONTROL_WXT% false

add tagSetName ConnectTablet_Tags %XSI_CALL_CONTROL_DEPLOYMENT_TYPE_WXT% MNO_Access
add tagSetName ConnectTablet_Tags %DEPLOYMENT_DEVICE_TYPE_1_WXT% true

add tagSetName ConnectTablet_Tags %DEPLOYMENT_DEVICE_TYPE_2_WXT% true

add tagSetName ConnectTablet_Tags %DEPLOYMENT_DEVICE_TYPE_3_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_XSI_HOLD_CALLS_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_CALLS_ESCALATE_TO_WEBEX_MEETING_WXT% false
add tagSetName ConnectTablet_Tags %ENABLE_UNIFIED_CALL_HISTORY_WXT% false

add tagSetName ConnectTablet_Tags %RTP_ICE_SERVICE_URI_WXT% true

add tagSetName ConnectTablet_Tags %XSI_ROOT_WXT% true

add tagSetName ConnectTablet_Tags %SBC_ADDRESS_WXT% true

add tagSetName ConnectTablet_Tags %SBC_PORT_WXT% true

add tagSetName ConnectTablet_Tags %MWI_MODE_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_VOICE_MAIL_TRANSCRIPTION_WXT% false

add tagSetName ConnectTablet_Tags %WEB_CALL_SETTINGS_URL_WXT% true

add tagSetName ConnectTablet_Tags %DOMAIN_OVERRIDE_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_SIP_VIDEOCALLS_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_LOCUS_VIDEOCALLS_WXT% true

add tagSetName ConnectTablet_Tags %VIDEOCALLS_ANSWER_WITH_VIDEO_ON_DEFAULT_WXT% false
add tagSetName ConnectTablet_Tags %EMERGENCY_DIALING_ENABLE_REDSKY_WXT% false

add tagSetName ConnectTablet_Tags %EMERGENCY_REDSKY_USER_REMINDER_TIMEOUT_WXT% 0
add tagSetName ConnectTablet_Tags %EMERGENCY_REDSKY_USER_MANDATORY_LOCATION_WXT% -1
add tagSetName ConnectTablet_Tags %EMERGENCY_REDSKY_USER_LOCATION_PROMPTING_WXT%
once_per_login

add tagSetName ConnectTablet_Tags %USE_PAI_AS_CALLING_IDENTITY_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_RING_SPLASH_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_PN_MOBILE_CALL_INFO_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_AUDIO_QOS_WXT% true

add tagSetName ConnectTablet_Tags %AUDIO_QOS_VALUE_WXT% 46

add tagSetName ConnectTablet_Tags %ENABLE_VIDEO_QOS_WXT% true

add tagSetName ConnectTablet_Tags %VIDEO_QOS_VALUE_WXT% 34

add tagSetName ConnectTablet_Tags %ENABLE_DEVICE_OWNER_RESTRICTION_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_AUDIO_MARI_FEC_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_AUDIO_MARI_RTX_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_VIDEO_MARI_FEC_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_VIDEO_MARI_RTX_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_CALL_BLOCK_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_WIDGET_HOLD_CALLS_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_WIDGET_TRANSFER_CALLS_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_WIDGET_CALLS_ESCALATE_TO_WEBEX_MEETING_WXT%
true

add tagSetName ConnectTablet_Tags %ENABLE_SIMULTANEOUS_CALLS_WITH_SAME_USER_WXT% false
add tagSetName ConnectTablet_Tags %ENABLE_VOICE_MAIL_FORWARDING_WXT% true

add tagSetName ConnectTablet_Tags %SIP_REGISTER_FAILOVER_REGISTRATION_CLEANUP_WXT% true
add tagSetName ConnectTablet_Tags %ENABLE_SPEECH_ENHANCEMENTS_WXT% true

add tagSetName ConnectTablet_Tags %DIALING_NATIVE_FAC_PREFIX_WXT%

add tagSetName ConnectTablet_Tags %ENABLE_TRANSFER_AUTO_HOLD_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_RTCP_XR_NEGOTIATION_WXT% true

add tagSetName ConnectTablet_Tags %ENABLE_CLID_INCOMING_CALLS_APPEND_NUMBER_WXT% false
add tagSetName ConnectTablet_Tags %ENABLE_CLID_MISSED_CALLS_APPEND_NUMBER_WXT% false
add tagSetName ConnectTablet_Tags %ENABLE_CLID_OUTGOING_CALLS_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_CLID_OUTGOING_CALLS_ADDITIONAL_NUMBERS_WXT%
false

add tagSetName ConnectTablet_Tags %ENABLE_CLID_OUTGOING_CALLS_CALL_CENTER_WXT% false
add tagSetName ConnectTablet_Tags %ENABLE_CLID_OUTGOING_CALLS_HUNT_GROUP_WXT% false
add tagSetName ConnectTablet_Tags %ENABLE_CLID_OUTGOING_CALLS_DELIVERY_BLOCKING_WXT%
false
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add tagSetName ConnectTablet_Tags %ENABLE_CALL_FORWARDING_INFO_CALLS_WXT% false
add tagSetName ConnectTablet_Tags %UDP_KEEPALIVE_ENABLED_WXT% true

add tagSetName ConnectTablet_Tags %TCP_KEEPALIVE_ENABLED_WXT% false

add tagSetName ConnectTablet_Tags %TLS_KEEPALIVE_ENABLED_WXT% false

add tagSetName ConnectTablet_Tags %ENABLE_RTP_ICE_IPV6_WXT% false

add tagSetName ConnectTablet_Tags %CLID_REMOTE_NAME_MACHINE_MODE_WXT% resolved
add tagSetName ConnectTablet_Tags %PERSONAL_ASSISTANT_ENABLED_WXTY% false

add tagSetName ConnectTablet_Tags %PN_FOR_CALLS_DELIVERY_MODE_WXT% false

10.4 CwucTteMHi Teru

Hwxxuye HaBeeHO CNMCOK CUCTEMHUX TeriB, siki BUKopucToBytoTbea Webex ana BroadWorks.

%BWNETWORK-CONFERENCE-SIPURI-n%
%BWVOICE-PORTAL-NUMBER-n%
%BWLINEPORT-n%

%BWHOST-n%

%BWAUTHUSER-n%
%BWAUTHPASSWORD-n%
%BWE164-n%

%BWNAME-n%

%BWEXTENSION-n%
%BWAPPEARANCE-LABEL-n%
%BWDISPLAYNAMELINEPORT%
%BWLINEPORT-PRIMARY %
%BWE911-PRIMARY-HELDURL%
%BWE911-CUSTOMERID%
%BWE911-SECRETKEY %
%BWE911-EMERGENCY-NUMBER-LIST%
%BW-MEMBERTYPE-n%
%BWUSEREXTID-n%
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11 AOGpeBiaTypu Ta CKOPOYEHHS

Y ubomy po3aini nepeniyeHo abpesiaTypu Ta abpeiaTypu, 3HaAEHi B LbOMY JOKYMEHTI.
AbpeBiaTypu Ta abpesiaTypu nepenideHi B andaBiTHOMY NopsaKy pa3oM 3i 3HAYEHHAMMN.

ACB ABTOMaTMYHUIN 3BOPOTHUN BUKITUK
ACD ABTOMaTMYHE pO3Noain BUKIUKIB
ACR BigxvuneHHs aHOHIMHOIo BMKINKY
AES PoswmpeHuin ctaHgapT WwWndpyBaHHSA

LLnto3 piBHa 3acTtocyHky ALG

IHTeppenc nporpamyBaHHsi nporpamu API
MakeT nporpam APK

Cnyx6a cnosiweHb Apple Push APNS

ARS ABTOMaTMYHMIA BUGip WBMAKOCTI BiTa
AK cepsep nporpam (Cisco BroadWorks)
AVP Aygionpodinb

BpoadWorks

BWA BroadWorks ckpi3b

BroadWorks

MobinbHicTb BroadWorks
BYOD BukopucTaHHs BMacHOro NpucTporo

LleHTp 06po6kn BMKNUKIB

Mepeagpecauis sBuknukisa CFB 3anHaTa
Mepeagpecauis Buknukis CFNA 0e3 Bignosiai
Mepeagpecauis Buknukis CFNR HeJoCTynHa
CIF CninbHWI NpoMiXXHWUA hopmaT

IHTepdenc komaHgHoro psagka CLI
laeHTMdikaTOp nNiHii, 3 AKoi TenedoHytoTb CLID
BnokyBaHHs gocTaBku igeHTudikaTopa niHii Buknuky CLIDB

Mopaya niHii noBepHeHHA kapeTkn CRLF

Cs Circuit-Switched
BebnogaHHa HanawTyBaHb Buknukie CSWV
Cw OuiKyBaHHS BUKITUKY

Basa gaHnx basa paHux

KepyBaHHs npuctposmu DM
DND He TtypbyBaTtu

Cuctema gomeHHux imeH DNS
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KepyBaHHs1 HacTinbHUM TenedgoHom DPC

DTAF dann apxisy TNy NpucTporo

Cnyx6a 3miHn agpecu ekctpeHux Buknukis ECACS
KoHBepreHuis FMC Fixed-Mobile

FQDN [NoBHE AOMEHHE iM’'A

Koa aBTeHTudiKauii rew-nosigomneHHs HMAC

ICE BcTaHOBMNEHHS iIHTEPaAKTUBHOTO 3’'€QHaHHS
Kopek iLBC Internet 3 HM3bKOIO BiTOBOI YacTOTOO
OOMiH MUTTEBMMW NOBIOOMITEHHAMUN

OBMiH MUTTEBMMM NOBIOOMIIEHHAMM Ta NPUCYTHICTb IM&P
TecTyBaHHs 3gaTHOCTI Ao B3aemogii 10T

loeHTudikaTop JID Jabber

M/O O608B’sa3koBMIN/HEOHOB A3KOBUIA
Onepatop mobinsHoi mepexi MNO

Mogynb makcumaneHoi nepegadi MTU

Yat MUC ONS KiNbKOX KOPUCTYBadiB
IHankaTop OYikyBaHHA nosigoMneHHs MWI

LWap abcTpakuii mepexi NAL

BkasiBHuK-opraH imeHyBaHHA NAPTR

NAT MNepeknag MepexeBux agpec

OoTT Over the top

OcobucTtuin nomivHuk MA

PAI P-3asaBneHa igeHTUdiKaLis

P-paHHi megia PEM

IHankauis BTpaTtn 306paxeHHs PLI

PLMN 3aranbHOOO0CTYyMHa Ha3eMHa MobinbHa Mepexa
PN Push-cnoBilLeHHs

CnineHui npomikHni chopmat QCIF yBepTi

QoS AkicTe 06CryroByBaHHs

BinganeHnunn ogic RO

Mpotokon kepyBaHHA RTCP B peanbHOMY Yaci
Mpotokon RTP Real Time
SaaS MporpamHe 3abe3neyeHHs sk cryxoa

AnbTepHaTuBHe iM’a cy6’ekta SAN

PiBeHb npocToi aBTeHTUiKaLii Ta 6e3nekn SASL
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SAVP Beane4vHnin npoine aygio 1 Bigeo

MprkopaoHHWMI KOHTponep ceaHcy SBC

SCA IHaMKaLis cniNbHOro BUKMUKY

SCF dyHKuis Be3nepepBHOCTI ceaHcy

SCTP MpoTokon nepepavi kepyBaHHsi NOTOKOM

MpoTokon BM3Ha4YeHHs ceaHcy SDP

SEQRING MocnigoBHWI A3BIHOK

SIMRING OpHo4acHu A3BiHOK

MpoTokon iHiuitoBaHHSA ceaHcy SIP

SNR CniBBigHOLWEHHS curHan/wym

SNR €OuHUN Homep

SRTCP MpoTokon 6e3ne4YHoOro kepyBaHHsi B pearnibHOMY 4aci
SRTP BesneyHn NpoToKON TPaHCMOPTYBaHHS B pearnbHOMY Yaci
Lap 3axuweHunx cokeTiB SSL

YT1unitn o6xoay ceaHcy STUN ana NAT

SUBQCIF Migksaptan CIF

[MpoTtokon kepyBaHHA nepegadeto TCP

MpoTokon 6e3nekn TpaHCNOPTHOrO PiBHS TLS

TTL Yac ons xkutta

30INCHUNTU 06xig 3a gonomoroto petpaHcnsuii NAT
UDP MpoTokon gaTtarpamu Kopuctysada

Ul IHTepdenc kopuctyBaya

CepBep 06miHy nosigomneHHsAMmn UMS (Cisco BroadWorks)
URI YHidbikoBaHui ineHTUdikaTop pecypcy

uvs Bineocepsep (Cisco BroadWorks)

MacuB Bigeorpadiku VGA

VolP
VVM
WXT
XMPP
XR
Xsp

nepegaya rosnocy no IP

Bi3yaribHa ronocosa nowura

Webex

PoswwnptoBaHmn npoTokon obmiHy NOBIAOMMAEHHSIMW Ta NPUCYTHOCTI
PoswunpeHunn 3BiT

MnaTtdopmMa po3mpeHnx cnyxo

IHTepdbenc poswmnpeHnx cnyx6 Xsi
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