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Betyn

TEXHIYHI XAPAKTEPUCTUKM TA IHOOPMALIA LLLOAO MPOAYKLIT B LIbOMY MOCIEHMKY MOXYTb BYTW 3MIHEHI BE3 MOBIAOMJIEHHS.
VCI 3AABU, IHOOPMALLIA TA PEKOMEHOALLIT B LIbOMY NOCIEHUKY BBAXAIOTHCA TOYHUMMU, ANE HALAKOTHCA BE3 BYb-AKUX
ABHWX ABO HEMPAMMX FTAPAHTIA. KOPUCTYBAYI MOBUHHI HECTU MOBHY BIAMNOBIAANBHICTb 3A 3ACTOCYBAHHA BY1b-AKUX
MNPOAYKTIB.

NILEH3IA HA NPOTPAMHE 3ABE3NEYEHHA TA OBMEMKEHA FAPAHTIA /1A CYNPOBIAHOIO NPOAYKTY HABEAEHI B IHOOPMALIMHOMY
MAKETI, WO HAOAETbCA 3 NPOAYKTOM, | AOAAHI'Y BUTAAI NOCUIAHHA A0 LbOro AOKYMEHTA. AKLLO BAM HE BOAETLCA
3HAMTU NILEH3IKO MPOrPAMHOIO 3ABE3MEYEHHA ABO OBMEXEHY FAPAHTIIO, 3B’AXITbCA 3 MPEACTABHUKOM CISCO, LLOB
OTPUMATH KOrMIKO.

Peanizauin cTucHeHHs 3aronoska TCP Cisco € aganTauieto nporpamu, po3pobneHoi YHiBepcuteTom KanidopHii (Bepkni) (UCB) Ak yactnHa
3aranbHO40CTYNHOI Bepcii onepauiiHoi cuctemmn UNIX UCB. Yci npaga 3axuueHo. © PereHTun YHiBepcuteTy KanidopHii, 1981.

HE3BAKAIOUYM HA BYAb-AKI IHLWI TAPAHTII B LLbOMY AOKYMEHTI, BCl @AWW OKYMEHTIB | TPOrPAMHE 3ABE3MNEYEHHA LUWX
MOCTAYAJ/IbHUKIB HAOAKOTbCA «AK €» 3 YCIMA HECNPABHOCTAMW. KOMMAHIA CISCO TA BULLE3ASHAYEHI MOCTAYA/TbHUKU
BIAMOB/IAOTLCA BIA BYAb-AKUX FTAPAHTIN, ABHUX ABO HENPAMMUX, 30KPEMA, AJIE HE BUK/TIKOYHO, TAPAHTI KOMEPLIAHOI
NPUOATHOCTI, NPUOATHOCTI ANA NEBHOI METU TA BIACYTHOCTI MOPYLUEHb NPAB IHTE/IEKTYA/IbHOI BNACHOCTI ABO TAPAHTIN,
LLIO BUHUKAIOTb Y PE3Y/IbTATI ILJIOBUX BIZHOCWUH, BUKOPUCTAHHA YU TOPFOBOI MPAKTUKM.

CISCO ABO 11 NOCTAYA/TIbHUKW B YXOZLHOMY PA3I HE HECYTb BIANOBIAA/IBHOCTI 3A BYb-AKI HENPAMI, OCOBNBI, HAC/NIZAKOBI
ABO BUMALKOBI 3BUTKU, 30KPEMA BTPATY MPUBYTKY ABO BTPATY Y/ NMOWKOAXKEHHA AAHNX YEPE3 BUKOPUCTAHHA ABO
HEMO/IMBICTb BUKOPUCTAHHSA LLbOrO MOCIEHMKA, HABITb AKLLO KOMMAHIT CISCO ABO Tl NOCTAYA/IbHUKAM BYJ10
NOBILOMJIEHO NPO MMOBIPHICTb TAKUX 3EMUTKIB.

Byab-aki IP-agpecn Ta Homepn TenedoHiB, AKi BUKOPUCTOBYIOTLCA B LibOMY AOKYMEHTI, HE € peanbHUMW. Byab-aKi NnpuKnaau, BUxiaHi AaHi
KOMaHZAM, CXeMM TOMONOTiT MepeXK Ta iHLWi MaNoOHKKM, A0AaHI A0 LOKYMEHTa, HaBeAeHi nwe ana intoctpauii. Byab-Ake BUKOPUCTAHHA
dakTMUHKX IP-agpec abo HomepiB TenedoHiB B iNHOCTPAaTUBHOMY BMICTi € HEHaBMUCHUM | BUNAZKOBUM.

Yci gpyKoBaHi Konii Ta AybnikaTn eNeKTPOHHMX KONii BBaXKalOTbCA HEKOHTPO/IbOBAHUMM KONIAMU, | N5 OTPMMaHHA OCTaHHbLOI Bepcii chig,
NoCMAaTMCA Ha OpUriHaNbHY OHNAMH-BEPCIt.

Cisco mae noHag, 200 odicis no Bcbomy cBiTy. Agpecu, Homepu TenedoHiB i daKciB BKasaHi Ha Beb-caiiTi Cisco 3a agpecoto
WwWw.cisco.com/go/offices.

Cisco Ta norotvn Cisco € TOProBebHUMMN MapKamu abo 3apeecTpoBaHNMM TOProBeNbHUMMU MapKammn KomnaHii Cisco Ta/a6o ii AouipHix
KomnaHin y CLUA Ta iHwmnx KpaiHax. LLlo6 nepernaHyTi cnncok Toprosmx mapok Cisco, nepenaito 3a uieto URL-agpecoto:
WWW.cisco.com/go/trademarks. Yci iHwi 3ragaHi ToprosenbHi MapKu € BAACHICTIO BiANOBIAHWX KOMMaHIW. BUKOPUCTaHHA cnoBa «napTHep»
He MaE€ Ha yBasi NapTHepCbKi BigHOCUHM MixK Cisco Ta Byab-aKoto iHWO KomnaHieto. (1110R)

© 2024 Cisco Systems, Inc. Bci npaBa 3axuLyeHi.
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Mpo uen nocibHUK
Y ubomy NOCIBHMKY ONUCAHO, AK NiLLeH3YBaTK AaHi NPO BUKOPUCTaHHA Ta 3BiTH gaa Cisco Webex Contact Center.

Llelt nocibHMK Hacamnepea NpPU3HAYeHU AN NapTHepPIB i nocTavanbHKKiB nocayr Webex CC, AKi BAKOPUCTOBYBATUMYTb NiLLeH3iT KOHTaKT-
LeHTpiB. AyanTopin LLbOro AOKYMEHTa NOBMHHA ByTW 3HaMOMa 3 A0AATKAMM KOHTaKT-LeHTpiB Cisco Ta 3araibHUMKU MEeTo4aMn OHOB/IEHHA
Tech Refresh.

Bctyn
Ornap faHMx NPo BUKOPUCTAHHA NileH3ii Ta 3BiTiB 419 KOHTAKT-UeHTpY Webex

AK KNieHT KOHTaKT-LeHTpy Webex, B1 nepebyBaeTe B LEHTPi Halworo 30608'A3aHHA MPONOHYBATU KOMMAEKCHWUI | THYUYKMI cepBic, AKMIA
Bi4NOBIfAAE YHIKa/IbHUM BMMOram BaLwloi A4iANbHOCTI. MU HaAAEMO LMPOKUI CNEKTP NOCAYT, PO3POBAEHUX ANA PI3HUX CTPYKTYP
BMCTaB/IEHHA PaXYHKiB, Big NiaHIB NiANMCKK, WO BKIOYAIOTb BCTAHOB/IEHY KiNbKiCTb 0ANHMLbL 06CNYroBYBaHHA, A0 MOAeNel onnaTu 3a
BMKOPUCTaHHA, AKI Ha4al0Tb BamM aJanTMBHICTb, AKa MOXKe 3Haf06uTHCA Bawomy bisHecy.

Hawa BiaAaHiCcTb NOWKMPIOETLCA Ha Te, W06 BM 3aBXau byan nobpe noiHGopMOBaHi PO BUKOPUCTAHHA BalLMX NOCAYr. 3aBAAKM
MOCTIHOMY BA,OCKOHA/IEHHIO HALLMX cUCTeM cnocib AocTyny A0 AaHMX NPO BUKOPUCTAHHA Ta B3AaEMOAIT 3 HUMM Byae BAOCKOHaNOBaTUCA.
Lle o3Hayvae 6inbw AeTanbHi AaHi, rMBLWY CTAaTUCTMKY Ta PO3LWMPEHi 3aC0BM KOHTPOIO, AKI € BaXKAMBUMU 1A ePEKTUBHOMO KepyBaHHA
paxyHKamu.

MW f0KNaAAEMO BCIX 3yCUAb ANA BAOCKOHAIEHHA CNOCO6iB MOHITOPUHTY Ta 061iKy BUKOPUCTAHHA CYXK6 KOHTaKT-LeHTpy Webex.
30Kpema, MM 30CepeasKyEMOCA Ha BAOCKOHAIEHHI HALOro XMapHOTo PilleHHA 418 KOHTAKT-LEeHTpPY, Wo6b HagasaTh 6inbl TOYHI 3BiTH Npo
BMKOPUCTaHHSA PaxyHKiB-GaKTyp, AKi BUXOAATb 32 PAMKM BUKOPUCTAHHSA Y BaLLii nignucui.

Y UbOMY AOKYMEHTI HaBOAMTbLCA IHGOPMALLA MPO BUKOPUCTAHHSA i ONAaTy A0AATKOBUX pecypcis ana nignucok Webex Contact Center. BiH
TaKOK CYrye NoCiBHNKOM LLOAO0 TOTO, AK BM MOXKETE 3HANTM Ta iHTEPNpPeTyBaTH CNOXUBAHHA NOCAYT 414 CBOIX MiAMNMCOK.

Y mipy BAOCKOHaNIEHHA HALWMWX MOXKJIMBOCTEN 3BITHOCTI MM OHOB/IKOBaTMMEMO LieN LOKYMEHT, W06 TPMMaTK Bac Y KypcCi OCTaHHIX NoAiH i
rapaHTyBaTH, WO Y Bac Mig, PyKOK HaMaKTyanbHilwa Ta Aiesa iHpopmau,is.

Webex Contact Center (Webex CC) AeTani nianncku

L SKU gnsa Hagnuwkosoro BUKOPUCTAHHA pecypciB A04a0TbCA 40 KOXXHOIo 3aMOBNE€HHA aBTOMATUYHO.

. LLiHW 1 3HWKKKM Ha SKU ana Hag/IMWKOBOro BUKOPUCTAHHSA PecypciB 064MCIOOTLCA OKPEMO Bif, LiH i 3SHMXKOK Ha SKU 3a
30608’A3aHHAM.

e  SKU pgns HapgAMLWLIKOBOIO BUKOPUCTAHHA PeCcypciB 3aCTOCOBYHOTLCA B Pasi NepeBULLEHHSA KibKOCTi onepaTopiB, NOPTIB i KBOT
Webex WFO 3a 30608’s13aHHAM.

e [lnA HaA/MLLIKOBMX pecypciB gi€e nicnannara.

e JlopatkoBe BUKOPUCTaHHA He 36inblwye 30608’A3aHHA ana SKU.

I'Iepernﬂp, OoAnHWNUDb BUKOPUCTAHHA NPOTU NpaBa

OnucaHi MOX/IMBOCTI AOCTYMHi B YCbOMY CBIiTi A1 NiANUCOK Ha KOHTAKT-LeHTp Webex.

MNMoTo4YHa KapTKa BUKOPUCTAHHA Ha LLi/IbOBIN CTOPIHLI KOHTaKT-UeHTpy Control Hub

Lis KapTKa ga€e 3mory agMiHicTpaTopam i BCim, XTO Ma€ A0CTYN A0 LiNbOBOT CTOPIHKM KOHTAKT-LEHTPY, 6HaunTh KiNbKiCTb NiLLeH3iN areHTis
Premium i Standard, aKi BOHW BUKOPMCTaNN NPOTATOM MOTOYHOrO MAATIXKHOTO LMKAY. Ha KapTui A4OCTYNHI BiZOMOCTI NPo po3paxyHKoOBMA
LMK/, KiNbKICTb NPUAB6aHNX NiLLeHsi | nepeBuL,eHHA iX AOCTYNHOro YMcna. BiH TakoxK 403BONAE BUOPATU BUKOPUCTAHHA NiyeHsii IVR.
BuKopucTaHHsA sk Agent, Tak i IVR 3abe3neuvye WwoaeHHy AeTanisalito 06paHoro umkny.
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KapTKa BUKOPUCTaHHA NiLeH3ii areHTa

Current cycle agent license usage View daily details

Billing cycle: 07/09/2024 - 08/08/2024 [ = Agent license v ]

Standard license overage

13 ® Standard lcense usage: 330 (N
over

Standard license purchased: 20 (©

Agent license

IVR port license

Premium license overage

1 B Premium license usage: 6 -
over

Premium license purchased: 5 ©

KapTKa BUKOpPUCTaHHA NiLeH3ii Ha nopT IVR

Current cycle IVR port license usage View daily details

Billing cycle: 07/09/2024 - 08/08/2024 L = IVRportlicense

License under usage

7 3 B IVR port license peak usage: 5 ©® [ ]
under W IVR portlicenses entitied: 78 @ [

Mornsag Ha «WoaeHHi nogpobuui» NMpumnpeHHs

KHonka «/[leTanbHa iHpopmaLia npo geHb» Ha KapTui «[I0TOYHE BUKOPUCTAHHA» Ha CTOPIHL MPU3EeMIEHHA KOHTAKT-LEHTPY HaAa€ JOCTyn
[0 fAeTanbHOT iHpopMau,ii Ha WoAeHHOMY PiBHi, NOB'A3aHOI 3 BalUMMM MiZNUCKAMM Ta IXHIMWU NAATIXKHUMM LMKAAMU. MU TaKOXK NPaLLlOEMO
Haj, BNPOBaAKEHHAM MOM/IMBOCTI BiA06paXKeHHs AaHMX NPo BUKOPUCTaHHA B Partner Hub.

Agent license usage daily detail reconciliation view X

orc: A v ovon: | = sub S siingeyle: [ @ 06/09/2024 - 07/08/2024 |

Usage Date Usage Type Units Used Units Committ... Units Substitut... Units Overage Usage Unit... Comment
2024-06-09 Premium Named Agent 0 5 0 0 Licenses

2024-06-09 Standard Named Agent 1 20 1] Q0 Licenses

2024-08-10 Premium Mamed Agent 4 5 0 0 Licenses

2024-08-10 Standard Named Agent 28 20 1 7 Licenses

2024-08-11 Premium Named Agent 5 5 0 0 Licenses

2024-08-11 Standard Named Agent 29 20 0 9 Licenses

2024-08-12 Premium Named Agent 6 5 0 1 Licenses

2024-06-12 Standard Named Agent N 20 o n Licenses

2024-06-13 Premium Named Agent 7 5 o] 2 Licenses Overage peak
2024-06-13 Standard Named Agent 3 20 o n Licenses
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KinbKa nignmncok

AKLWLO Balwa opraHisauia mae Kinbka "AkTnsHux" Webex Contact Center Subscription: Bu nobaunTe BCi BUKOPUCTAHHA NepeannaTv Ta
npasa, arperoBaHi B nogaHHsAX "MoTo4yHe BUKOpMCTaHHA" Ta "Y3roaskeHHA". Micns BUKOPUCTAHHA BCiX NpaB Ha NigNucKy byab-ake
nepeBuLLEHHA Bye BUCTaBNEHO Ha Bally «OCHOBHY» MiANUCKY, KA € HAUCTapiW OO NiANUCKOIO B KOHTAKT-LeHTpi Webex.

Y po3kpuBHOMY meHto [ignucka BU MoXKeTe OTPMMATU AOCTYN A0 WOAEHHOT iHpopMaL,ii Npo NiANUCKU, TePMIH AOCTYNHOCTI AKUX TPUBAE

npoTArom 3anucy. Lle ctocyeTbea AeAKMX NiANUCOK, AKi BXXe He aKTUBHI.

AK BU3HAYAETLCA BUKOPUCTAHHA?

Mepiog BUKOPUCTAHHA

MNepiog BUKOPUCTAHHA Ta BUSHAYEHHA NEPEBULLLEHHA € LWOMICAYHUM 3a/1E€XKHO Bif, ATV BUCTABNEHHA PaxyHKiB 3a Bally NiAnWUCKy; oA
BMCTAB/IEHHA paxXyHKiB Yac obumcntoeTbes sk UTC (BcecBiTHIM KoopanHOBaHWI Yac). HanpuKknag, AKWO AaTa onaaTv BaLWOT NiANUCKN
npunagae Ha 8 Yncno micaud, Baw Nepios BUKOPUCTaHHA TPMBAE 3 8 Yncna Lboro micaua Ao 7 YMcaa HacTynHoro micaua.

OpHouacHi areHTn

3a mogennto Concurrent Agent KOHTaKT-LLEHTP MOXKe Npu3HavaTh byab-aKy HeobxifHY KinbKicTb onepaTopis BignosigHo A0 noTpeb.

BUKOpUCTaHHA 06UMCNIOETHCA HA OCHOBI HAWbINbLIOT KiZIbKOCTi onepaTopis, LLO BBINWAM B cMCTEMY ofHOYacHO. LLLob BpaxyBaTh poTauii
3MiH, BUKOPUCTAHHSA PEECTPYETLCA, KOM onepaTop nepebyBaB y CMCTEMI NPUHAWMHI O4HY XBUAMHY NPOTATOM KOMKHOTO i3 YOTUPbOX 15-
XBUJIMHHUX NOCNiA0BHUX NepioAis BUBIpKMU.

Ha mantoHKy BUAHO, WO npoTarom 4-ro nepioay subipku (nepioa D: i3 45-i no 60-y XBUAMHK) 3apaxoBaHO YOTUPLOX ONepaTopiBs, AKi

BBiliWM ogHoYacHo: Agent 2, Agent 4, Agent 5i Agent 7.

Four 15-min Consecutive Sampling Periods

Agent License

Agent1 Login

Period

Agent1 Logout

Agent2 Login

Period

Period

ent1 Login

o—e

Agent2 Logout

Agent4 Login

Agent3 Login

Agent3 Logout

Agent4 Logout

Agent5 Log

Agents Agent!
Logout Login

Agents  Agents

ogin

Agent5 Logout

LO‘OH! LO&H

Agent6 Login

Agent6 Logout

Ag

Agent1 Log

1 - has 4 concurrent
- has 3 concurrent

Period F - has 1

Period

pout

lent7 Logout

30 Time(min)
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IMeHHi areHTn

3a mogennto Named Agent BUKOPUCTaHHA NiLeHsii peecTpyeTbCsA AN KOXHOIo onepartopa, akui BxoamTb Ao Webex Contact Center
NPOTAroM MicALA (BU3HAYAETbCA 3 AAaTVU BUCTABNEHHA PaxyHKa 3a Nignucky).

e KW NpoTArom micaua B cuctemy Bxogutb 10 onepatopis (o4HOro # Toro camoro Tmny — Standard a6o Premium), peectpyeTbea
BMKopucTaHHsA 10 niuensii Named Agent.

e AKLWO NpoTArom micAus B cuctemy BXoaaTb muie 6 i3 10 onepaTopis, peecTpyeTbea 6 nilensii Named Agent.

e  AKuwo B cuctemy BXoAATb yci 10 onepaTopis, oauH i3 10 onepaTopiB BUAANAETLCA K CTBOPIOETLCSA iHLIMIM ONepaTop, AKMI BXOAUTb
0,0 CUCTEMM NPOTATOM TOTO Camoro micAus, peectpyerbea 11 niueHsin Named Agent.

HagMipHUM BUKOPUCTAHHAM BBaAXKAETbCA CUTYaLLifl, KONW KiNbKICTb NpU3HaYeHMx onepaTtopis TMNY Premium abo Standard, siki Bxoaats y
cUCTEMY, NEPEBULLYE KiNbKICTb NiLLEeH3iN KNieHTa 3a 30608’A3aHHAM.

OnepaTop 3apaxoByBaTUMETbLCA AK OA4HA NiLeH3iA NPOTArOM PO3PaxyHKOBOrO LIMKAY: AKLLO BNPOAOBXK Nepioay BUKOPUCTAHO NiLEeHsito
Premium, BpaxoByBaTUMeTbCA Came BOHa.

Named Agent Calculation Logic
—Agent Type Changed During Billing Cycle

Premium: 1 Premium: 2 Premium: 3 Premium: 3
Standard: 1 Standard: 2 Standard: 1 Standard: 1

Billing Cycle: 6/10 to 7/9

Agent1 Premium _ Agent1 Standard = Agent1 Standard

Agent2 Standard Agent2 Premium Agent2 Standard
=

Agent3 Standard

Agent4 Premium

IVR Contacts

| | | | | 1
6/14 6/18 6/22 6/26 7/8 7/10

Mpemia 3a 3amiHy areHTa Standard

3rigHO 3 NONITUKOLO 3amiHM NiueHsii Standard MoXKHa 3aMiHIOBATH Ha AliueHsii Premium, Wwob 3meHWwWnTM abo nonepeauTi HagmipHe
BMKOPWCTaHHA niueHsin Standard. Lle 3anexuTb Bif TOro, YU BUKOPUCTOBYE KIIEHT NiLeHsii Mpemiym areHTa, ski He BUKOPUCTOBYHOTbCA.
TaKa 3amiHa BU3HaYa€EeTbCA WoaHA. Hanpuknaa;

. MpunycTtimo, B1 maeTe 10 niyeHsii Premium i 10 niueHsilt Standard. Nepworo aHA BU moKeTe BUKopuUcTaTh 10 niueHsin
Premium i 10 niueHsili Standard. HaamipHe BUKOPUCTaHHA He 3aCTOCOBYETLCA.

. Ha apyruit aeHb Bu BukopucrosyeTte 15 niuensin Standard i 0 nineHsii Premium: moskHa 3actocyBati 5 micupb Premium y
paxyHOK BUKOPWUCTaHHA niueHsii Standard. HagmipHe BUKOPUCTAHHSA He 3aCTOCOBYETLCA.

e  HaTperTiit AeHb BN BUKopucToByeTe 15 niveHsin Standard i 10 niueHsin Premium: moxHa 3acTocyBaTv n’aTb micup Standard y
paxyHOK HaZAMipHOrO BUKOPUCTAHHS.

. Ha yeTBepTuit AeHb BN BUKopuUcToByeTe 1 niueHsito Standard i 12 niyeHsin Premium: morkHa 3acTocyBaTtu ABi NileHsii Premiumy
PaxyHOK HagMipHOro BUKOPUCTaHHA. Lle He ckacoBye 3amiHu, AKa Bigbynaca Ha Apyruit AeHb, ane CTaHAAPTHI MicLA HE MOXKYTb
3aMiHUTK Npemiym.

KoHdiaeHuiiHictb Cisco
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BcTyn

BukopuctaHHa nopty IVR

MopTun IVR BUKOPUCTOBYIOTLCA, KOJIM KOHTAKTU B3aEMOAIIOTD i3 MEHIO 1 iaIoroBMMM BiKHaMM CUCTEMM, HANPUKAaA, nig Yac
camoobcnyroByBaHHA abo 3BepHEHHA NO AONOMOrY 10 onepaTtopa. Taki B3aeMoAji BpaxoBYOTbCA AK OAHOYACHi 3’€AHAHHA NPOTATOM
OAHI€El XBUNUHMU.

KOHTaKTW, AiKi NpoCTO OYiKytOTb Y Yep3i, He 3alimatoTb nopT IVR.

Contact Event Lifecycle --- IVR Utilization

User
Abandoned
in Queue

User
Abandoned
in Connect

e I o NN o BN o o e

Mpumitka: Nponosuuia Flex Hapasi Bkato4vae 2 noptu IVR gns KOXKHOI areHTCbKOT NiLeHs3ii, He3aneXKHo Big, TOro, UM Le CTaHgapTHa un
npemiym niueHsis, i Y1 BOHa nepesuLLeHa.

BuKopucTaHHs IVR 064ncioeTbes 3a Nepios BUKOPUCTaHHA: KiNbKicTb BuAineHux noptis IVR BigHIMa€EeTbCA Big 3arasibHOI KilbKOCTI, W06
BM3HAYUTU HAAMIPHE BUKOPUCTaHHA. KNiEHTM TaKoXK MOXKyTb Npuabatv goaatkosi noptu IVR He3anexHo Bia niueHsin onepaTtopis.

. . o Minute A - has 2 Ports in Use
VR — Per Minute Port Determination it - has 5 Pors i Use
M - has 5 Ports in Use

- has 4 Ports in Use
- has 1 Port in Use

Minute Minute Minute Minute Minute Minute

IVRcontact 1 Start| IVRcontact 1 En

IVRcontact 2 S IVRcontact 2 End

IVRcontact 3 Start IVRcontact 3 End

IVRcontact IVRcontact 4 End|

IVRcoptact 5Start IVRcontact 5 End

& -

IVRcontact 6 Start IVRcontact 6 E

IVRcontact 7 Start IVReqntact 7 End

IVR Contacts

w
IVRcontact IVRcontact
8 Start 8 End

6 Time(min)
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BuKopucTaHHA niueHsin i 3BiTyBaHHA WoA0 cnoxusaHHa B Cisco Webex Contact Center

Betyn

loN0COoBi NpaBa Ta 3aXMUCT Big, NepeHanpyru nNoB'aA3aHi 3 NpM3HAYEeHUM, HE BUKOPUCTOBYETHCA

lonocosi NpaBa NoB'A3aHi, afie He 3a/1eXaTb Big NpaBa NignNUCcKK Ha NiyeHsii Agent i IVR. BiH KOHTPOOE MaKCMMabHY KiNbKicTb
O/ZiHOYaCHUX FON0COBUX A3BiHKIB, AKi MOXe MaTu Balla nianucka. Mo cyTi, ue B 3 pasu NepeBuLLYE KiNbKiCTb NPU3HAYEHUX NiLLEH3IN Y BaLUil
nignucui. Lle nos'A3aHo 3 TMM, LLO KOXKHA NiLEeH3iA areHTa Haga€e NPaBo ro/I0COBOrO WAAXY ANA NiLLeH30BaHOro AreHTa; i roN0CcoBi WAAXM
ONA KOHTaKTIB A1 BUKOPUCTaHHA KOXHOro 3 2 nopTis VR, AKi nocTayatoTbea 3 nineHsiamn Agent.

Lle Biapi3HAETbCA BiA: KiNbKOCTI 04HOYACHMX areHTCbKMX NiLeH3in abo nopTtis IVR, a TaKoXK KibKOCTI TUX, XTO Ma€ NpaBo Ha byab-aKuii 3
HUX.

3axuCT Big, nepeHanpyr A,03BOAE BUHMKATM NEPEBULLEHHSA, AKLLO Y BaC HECMOAIBaHMIM NPUNIMB KOHTAKTIB, @ TAKOX 0B6MeXKye cnaeck Big,
nepeBaHTaXKeHHA HALWIOro CepBicy Ta PiBeHb NepeBaHTaKeHHs, AKWUI BU BigdyBaeTe Big CTpMbKa.

BukopuctaHHa undposoro kaHany Webex Contact Center Webex Connect

Y TpaBHi 2024 poKy KNieHTam y BCix perioHax, siki BukopuctoBytoTb Webex Connect ana unudpposux KaHanis (Takux sk SMS i WhatsApp),
MoYasiM BUCTABAATU PAXyHKM 32 BUKOPUCTAHHA NOCAYrM NPUCTPOIB NOHAA Te, Wwo 6y/10 BKIKOYEHO B iXHi NiANWCKK, BiANOBIAHO 40 YyMOB
iXHiX yroa,.

BukopucTaHHA uudposoro kaHany Connect y KoHTakT-ueHTpi Webex noku wo HegocTtynHe B Control Hub. LLo6 oTpumaTt petanbHy
iHpopMaLiito Npo Te, AK OTPUMATH JOCTYN A0 BifLOMOCTEN NPO BUKOPUCTAHHA, NeperaiTb 32 HACTYNHUM NOCUNAHHAM, 32 AKUM
NOACHIOETLCA, K Bal agmiHicTpaTop Webex Connect morke oTprMaTth JOCTYN A0 BUKOPUCTAHHA:

https://help.imiconnect.io/docs/usage

BuKopucTaHHA agmiHicTpaTtopa Webex Connect He Bigobparkae Ta He BKa3ye BignoBigHi 0ANHMLI BUKOPUCTaHHA. byab nacka, 3BepHiTb
yBary, Wo Le BUKOPUCTaHHSA BKIOYATUME BCE BUKOPUCTAHHSA; 6e3 byab-aKMX KOpUrysaHb abo BNIMBY OAMHWULbL BUKOPUCTAHHSA, AKi
BKJ/IIOYEHO Y Balli KOHKPETHI Npono3uuii Woa0 NiAnnCcoK.

webex Connect Services
Create workspaces for you
g Services
@ M Admn
Reports
Assets
X Profile Settings
Tools &2 Tenant Settings
Q) usage

) usage
4 Contact Support

Debug

o Teammates

Help
witch Groups/Tean]

App Tray

O Logout

© settings

Yacrti 3anuTtanHs (FAQ)

1. AK MM MoXKeMo 3anobirTM CTArHEHHO N1aTU 32 NEPEBULLLEEHHA NIIMITY areHTamm?

Bianosigb: B saHumii yac npamoro metoay 3anobiraHHA NepeBULLLEHHIO BUTPAT areHTa He icHye. Y MaibyTHbOMY MM NAAHYEMO
3anpoBaanTn GyHKL,ii oNs BUPIWEHHSA Liei npobaemu.
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BuKopucTaHHA niueHsin i 3BiTyBaHHA WoA0 cnoxusaHHa B Cisco Webex Contact Center

Betyn

Yn € cnocib yHUKHYTU Nnatu 3a nepesuLleHHs nopty IVR?

Bianosigb: Hapasi Hemae MOKIMBOCTI NOBHICTIO 3a6/10KyBaTM MOMKAUBICTb NAATK 33 NepeBuLeHHA nopTy IVR, ane mu
LOCNIAXKYEMO PilleHHA B paMKax AOPOXKHbOI KAPTM HALOro NPOAYKTY.

Yn moske npnabaHHa aoaaTkosmx nopTis IVR 3ynuHUTU nepeButpaTy?

Bianosigb: MpuabaHHsa goaaTkosmx nopTis IVR 36inbLUye KiNbKICTb 4OCTYNHWUX NOPTIB, LLLO MOXKE 3MEHLINTU NMOBIPHICTb
NepeBULLEHHS, afle He YCYBaE PU3MK MNOBHICTHO.

Yn He morke dYHKLiA 3aXUCTy Big nepeHanpyr 3anobirtn nepesulleHHto nopty IVR?

Bianosigb: 3axucT Big nepeHanpyr npusHadeHunit 4na 3anobiraHHA BNANBY HecnogiBaHUX CTPUBKIB 06cAary BUKIMKIB Ha
iHPPACTPYKTYPY KOHTAKT-LEHTPY Ta NOM'AKLLEHHA 3HaYHWX NepeBuLLeHb nopTis IVR. Lle He rapaHTye BiACYTHICTb NepeBuTpar, ane
MOXKe 3MEHLUNTU NOTEHLiHE MaKCUMasibHe NepeBULLEHHSA. BiaCOTOK 3aXM1CTy Big NepeHanpyr, BCTAHOBAEHWI Ha Hy/b (abo 0%),
3MEHLUUTb, a/ie He YCYHe MOXAUBICTb BUHUKHEHHSA N1aTN 3a NepeBuLLEHHS.

LLLo6 3p03ymiTu 3axm1CT Big, NepeHanpyr, Po3rAsHbTe HAaCTYMHWI NPUKAAA 3 BUKOPUCTAHHAM LMX 3HAYEHb:
CmaHOapmHi niyeHsii aeeHma: 10

lpemiym niyeH3ii aceHma: 4

0odamkosi nopmu IVR: 2

Biocomok nepeHanpyau: 30% (akuli mu 6ydemo 8uKopucmosysamu K 0ecamKog8e 3HAYeHHS .3 y HaWomy pPO3pPaxyHKy)

Jodalime kinokicms niyeH3il Standard ma Premium Agent : 10 + 4 = 14

lomHoxcme 3a2asbHY KinbKicme niyeHsiti Agent Ha 3; 0418 KinbKocmi 2onocosux wiasaxie: 14 * 3 =42
Lodalime dodamkosi npudbaHi nopmu IVR:42 + 2 = 44 MomHoxme Ha 1 nawoc 8idcomokK nepeHanpyau Ak decamkoeulii dpib,
w06 ompumamu 3a2aabHy MOMIUBY CYMY 20/10CO0BUX KOHMAKMI8:

1,3 ¥44 =57,2 57 - ye 3a2an16Ha KinbKicme 036iHKie, AKi 3Ha00b6umeoca 017 Ybo20 npuknady nidnucku 0o 038iHKie 2010c08020
KOHMakmy.

BidxuneHo.

Bu morkeTe nepernaHyTH BigcoTOK 3axucty Big nepeHanpyry Control Hub. Bu moxeTe 3BepHyTMca ao CSM abo BigKkputn cnpasy
TAC, wo6 BigperynoBati ii.

Voice
Call Setting

Cat Settings

Concurrent Voice Call F— =
Details

WebRTC

©

Mpu3HayeHi cTaHaaPTHI NiLeHsii areHTa, Nnpemiym nileHsii areHTa Ta NpuabaHi 4O4ATKOBI MOPTY TaKOX MOXKHa 3HanTu B Control
Hub.

Mpumitka: Lli 3HaYeHHA BUKOPUCTOBYIOTLCA AR PO3PaXyHKY CTPUOKIB; ane yepes obMeKeHHs, ike MU PO3rAAgaEMO, Ha LibOMy
eKpaHi 6yae BigobparkaTtmca 1 npaso Ha Premium, Standard Ta/a6o Jogatkosuii IVR, HaBiTb AKLWO Y Bawii Nignucy,i ix BuaineHo
0. HaagmipHe BUKOPUCTaHHA CNPUYUHUTL 33 COBOI0 NEePEBULLEHHSA.
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BuKopucTaHHA niueHsin i 3BiTyBaHHA WoA0 cnoxusaHHa B Cisco Webex Contact Center
Betyn

webex Control Hub

Account
© Subscriptions
(toss Sy Assigned icenses across all subscriptions

Caling Webex Caling

0 Account

Contact Center

5. Ak Burnagae iHBonc?

Hukue HaBeaeHO BiapeaaroBaHUii NpUKAaL TOro, AK MOXE BUMNAAATU PaxXyHOK-GaKTypa KOHTaKT-LEHTPY 3 Undposumu
KaHasamu Connect. BiH NoKasye 3 areHTU NepeBuLLLEHHA Ta AeAKi BUKOPUCTAHHA NiAKAIOYEHHA.

12
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BuKopucTaHHA niueHsin i 3BiTyBaHHA WoA0 cnoxusaHHa B Cisco Webex Contact Center

Betyn

tevoico N oot | Prin | Emai

Billing Address

Billing ID
Address
United States
PURCHASE ORDER INFO
Purchase Order # Reference # ‘Account Manager
GST Registration # Due Date Service Reference
16 Jun 2023
Payment Terms.
30 NET
SHIPMENT DETAILS
Ship Date Tracking # Document Sequence
o - L
COLLECTOR INFO
Name Email Phone
PO Line # Item # SKU
A-FLEX-3-CC Flex 3.0 for Contact Center
Subscription 1D:
1 A-FLEX-WCC-S-C-O
Webex Contact Center Standard Concurrent Agent
Overage
Billing Period: 17-APR-2023 to 16-MAY-2023
PO Line # ftem # SKU
A-WEBEX-CONNECT Webex Connect
s o SN
1 A-WXCN-PRM-CON-ENT

Webex Connect Premium Uncommitted Edition entitie

Billing Period: 03-MAY-2024 to 02-JUN-2024

2 SVS-WX-SUPT-BAS
Basic Support for Collaboration
Billing Period: 03-MAY-2024 to 02-JUN-2024

A-WEBEX-CONNECT Webex Connect
susservion 10

3 A-CHAN-U-SMS-INTL

SMS Channel- International MT Usage

Billing Period: 03-MAR-2024 to 02-APR-2024
4 A-CHAN-U-SMS-SC-UK

SMS Channel- UK Short Code MT Usage

Billing Period: 03-MAR-2024 to 02-APR-2024
s AINTL-NUM-PROV

International number provisioning fee

Biling Period: 03-MAR-2024 to 02-APR-2024
o A-VOICE-U-INTL

Voice Channel- International Messagin

Biling Period: 03-MAR-2024 to 02-APR-2024
7 A-WXCN-PRM-AUTOINT

Webex Connect Premium Uncomitted Interaction

Billing Period: 03-MAR-2024 to 02-APR-2024

Service To Address

Shipping ID
Address.

United States.
End Customer
Note
SALES INFO
CARRIER / SERVICE ~Web Order ID
LEVEL

TRANSACTION DETAILS

Transaction Date Transaction Status
17 May 2023 OPEN

CUSTOMER INFO

Customer Contact  Customer # Location #
Duration Qty UOM Tax Unit Extended Action
Month(s) Price

roort

Duration  Qty UOM Tax Unit Extended  Action
Month(s) Price ount
1 1 Each
1 1 Each
2 K1

T

R

3

- -
.1

SUMMARY OF CHARGES
Recurring Charges 0.00
Usage/Overage Charges |
Other Charges 0.00
Subtotal (Excl. Tax) | ]
Taxes ( %) 0.00
Total Amount (Incl. Tax) [ ]
Currency usp

6. Mwu nobaunnu I,Cl,Z:\Hi 3BipKVI KapTKN BUKOPUCTAHHA Ta BCE OAHO XO4YE€MO 3HATU, AK OCKAPXKUTU

paxyHOK-aKTypy.

Bignosigb: byab nacka, 38'axiTbca 3i cBoim CSM, w06 4OMNOMOITM YyTOYHUTH Balle BUKOPUCTAHHA. Cynepeyku Loao paxyHKis-

daKTyp 34iicHIoOTbCA B LleHTpi o6cnyrosysaHHaA KaieHTiB: https://customerservice.cloudapps.cisco.com

Customer-Service Hub

FREQUENT ACTIONS  Assignment Setup
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BuKoOpUCTaHHA NiLeH3il i 3BiTyBaHHA Woao cnoxkmeaHHA B Cisco Webex Contact Center

Betyn
Jopatok

MoB’A3aHi LOKYMEHTH

3BEpHITbCA A0 HACTYNHUX AOKYMEHTIB 415 OTPUMaHHSA 6inblWw AeTanbHOT iHPopmaLii Npo Temu, Wo 06roBopOTLCA B LbOMY MNOCIOHUKY.

[OoKymeHT MocunaHHA

BMKOpPUCTaHHA A3BIHKIB https://help.webex.com/en-us/landing/ld-nzid8xi-
WebexCalling/Webex-Calling

NiaknoyeHHs uMPpPoBUX KaHaNiB https://salesconnect.cisco.com/sc/s/simple-
media?vtui__mediald=alm8c00000niy9iAAA

KepiBHMLTBO N0 3aMOBNEHHIO https://www.cisco.com/c/en/us/partners/tools/collaboration-
ordering-guides.html.
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