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ERAFERIMENBOREAA R LERTANETAEERTRESA BB P EANSENTECEFTIEHE -
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Current cycle agent license usage
Billing cycle: 07/09/2024 - 08/08/2024

Standard license overage

1 3 W Standard license usage: 33 ®
over Standard license purchased: 20 ®

Premium license overage

1 B Premium license usage: 6
over

Premium license purchased: 5 ©

IVR 3 O VF o UEfE A+

Current cycle IVR port license usage
Billing cycle: 07/09/2024 - 08/08/2024

License under usage
7 3 B IVR port license peak usage: 5 ®
under IVR port licenses entitled: 78

Xk &R FAER M0

BE BRAAPOLERTE L SAERRER R ENSRFAER
il - TGRS EEET RERARNEERAFEAES -

R DLAYTNRE -

View daily details

[ = Agent license v ]

Agent license

IVR port license

View daily details

= |IVR portlicense v

FAN VRS NI E BB R EBIETE Partner Hub
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oro: (S 5-t<=rion: | = Sub I aingeyce: [ @ 06/09/2024 - 07/08/2024 |

Usage Date Usage Type Units Used Units Committ... Units Substitut Units Overage Usage Unit Comment
2024-06-09 Premium Named Agent 0 5 0 4] Licenses

2024-06-09 Standard Named Agent 1 20 1] 0 Licenses

2024-06-10 Premium Named Agent 4 5 o 0 Licenses

2024-08-10 Standard Named Agent 28 20 1 7 Licenses

2024-06-1 Premium Named Agent 5 5 o ] Licenses

2024-06-11 Standard Named Agent 29 20 0 9 Licenses

2024-06-12 Premium Named Agent 6 5 0 1 Licenses

2024-06-12 Standard Named Agent N 20 o] n Licenses

2024-08-13 Premium Named Agent 7 5 0 2 Licenses Overage peak
2024-06-13 Standard Named Agent 31 20 [d] n Licenses

IR IEMBLEZ N “HR Webex
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—BirEITENAE RS - T8 EFaEn EETHFEARE - XZ Webex Contact Center Sx R AITT 5 °
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{5 FAHARR
ERYRMETHERE TR EBRMZATE | TSR - [E% ute (MEAERE ) & -

B, MRITHENKERHASAE8H, WERBHAKXESHETAH7H,

F AR
FREFEERATRKAAPOREERDEETHNENER - FASHTARNERNEENEABE
NTENAREL - FEETAERERTEREND 15 MPNEEXFFRPNE-—IFREDER T 214

ZEER  EEARER (B : P45 Bl e0) HilE - BEFE 2, EEF 4. BEF S MERF 7 HMETEERN ; [SHEODMHRERE -

Cisco AL SCRY



Cisco Webex Contact Center iF Ol iEE BB R MRS

BT

Four 15-min Consecutive Sampling Periods

Agent License

HERE

Period

Agent1 Login

Period

Period

Agent1 Logout

Agent2 Login

Period

Period

Agent2 Logout

Agent4 Login

Agent3 Login

Agent3 Logout

Agent4 Logout

Agent5 Log

Agent5 Agent

i Logout Login

Agent5 Agents

Agent5 Logout

ogin

Agent6 Login

Agent6 Logout

Ag

Ent1 Login  Agent1 Logout

- has 4 concurrent
- has 3 concurrent

30 Time(min)

EHREEFEEREE G, M8 (MITRKSHBHERE ) TR 2 Webex Contact Center BIE N EFEIE T EFOIE -
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Named Agent Calculation Logic
—Agent Type Changed During Billing Cycle

Premium: 1 Premium: 2 Premium: 3 Premium: 3
Standard: 1 Standard: 2 Standard: 1 Standard: 1

Billing Cycle: 6/10 to 7/9

Agent1 Standard Agent1 Standard

Q@ . @
P —" P
| w

~

Agent1 Premium

_ Agent2 Standard 8 Agent2 Premium = Agent2 Standard

+

Agent3 Standard
3

Agent4 Premium

IVR Contacts

| l ] | | l l

6/10 6/14 6/18 6/22 6/26 6/30 7/18 7110

‘webx

IERCIEB RS
I 5ERE 7O VF S S FE VF OB AT EEREVF A - LUBI A/ 3 s B e Y ST RORBAR -
HEATREREASRREFTENEP - HBERBESRHLT - HI50

HE1X, MREH 10 MSRFCIEN 10 MoEFOIE - Mol BIER 10 MrAEF olEM 10 MERFOIE -
EARREBE -

HEE 2R, MREER 15 MR IEMRASRFTILE - WAL s M EREFERFREEREER - BFRBH -
HE 33X, MEEEA 15 MREFIIEN 10 MERFTIE - W] MUEABE 5 MrERERE -
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Contact Event Lifecycle -- IVR Utilization

IVR Ports
in use

User
Abandoned
in Connect

User
Abandonec
in Queue

FE  Flex P aa/ARSS BT A MUEVFIEESE 2 1 IVR
wA, TEESEFJIERZSRFUIL - I EICEREFAL2CEEER -

VR EREZFERAPNADN  FNXEZEFREEME VR IGOMKE, LHESESHFLTEINERE -
BRI LU T BV oIEMSRE M VR 370,

- has 2 Ports in Use

IVR — Per Minute Port Determination i s o Potain o

IVR Contacts

Minute

IVRcontact 1 Start

Minute

Minute

IVRcontact 1 En

IVRcontact 2 S

IVRcontact 3 Start

IVRcontact

IVRcontact 3 End

Start

- has 6 Ports in Use

- has 5 Ports in Use

- has 4 Ports in Use

- has 1 Port in Use
Minute Minute Minute

IVRcontact 2 End

IVRcontact 4 End|

IVRco
-

tact S5Start

IVRcontact 5 End

IVRcontact 6 Start

Y

IVRcontact 6 Erfd

IVRcontact 7 Start IVReqntact 7 End

4
IVRcontact IVRcontact
8 Start 8 End

6 Time(min)
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XZERASMMIBFoIEEENFoCENETEE | UAEBREAAERNETEE - ERREFIENSR 2 ™ IVRIRA,

ZHFART  FARAEFIEEE IVR i O MU RBRNRENEE -
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Webex BXZ A B0 Webex EEHFEEFRHIE

2024 5 A, {#A Webex Connect IFIMEMNFIBHXMEF ( HIE0 sms #0
WhatsApp) FFHRBEEENMNERWEBHEEIT RTS8 AMRSHERS -

Webex Contact Center i) Connect {24 1& {f FRI% 5T I 5K 7E Control Hub FHEZE,
AxRNEFEERABREFMAEEMNEMREER - BHDUA T 5ERE - 1ZHEEHB Y Webex Connect EE R MNAIAEIFERER :

https://help.imiconnect.io/docs/usage

Webex Connect EXR R AE R AR KRS ERENERLA -
BiR - WERNEEAEER  ANFETWENmPE SN ERRAETEEEELFN -

webex Connect Services
Create workspaces for you

= ~es
!. Services

@ ™ Admn

22 Profile Settin
2 Tenant
Q) usage

1. fIphIEAEREBEN R A ?
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BEEHERS VR IFOBEIZEA ?

% . Bal, RAEMETEMELE WRIEABIZAOCEN - BRIMEEMTHERLR - (FARIN=RBLEN—F7 -

M SCERAMAY IVR i O 8] LUE LE B ERIS ?

% REFNY VR I O RBINAZEIROMBE, XoJLIR/ VBRSNS - BARETEHERNK -

SRIRRIPINBEABERD L IVR SO EBERNS ?

% RBRPFEEMLEFIENTINEERITELLS P OEMIRNE - 7R VR KO ™ EBE -
ERRRIEAFERE - BollUg > BENRABE - EBFRIFEOIERENE (3
0%) FHEL, BFHEREBIHZEATEN -

EETHEBREF  BERERUTENLTRA
PR AERCEEF OfIF 10

PERICEFOIUF 4

TERIMTIVR i - 2

RBESL - 30% (BANTIFEITHEPHIETHE.3)

AR IR R CEEF O - 10+ 4 = 14

FFACEE T O IR FEL 3, X T B S5 # - 14 *3=42

AIIETSMGT IVR T3 T[] - 42+ 2 = 44

FLL1 LN EHIBTAI, FEATEERSHENIEIEER AN © 1.3%44=57.2
57 BURGIIT T IZE B E A MFNY.2 5T E R & R -

B LUFE Control Hub BB RBRIFEDLE - BATLIE R CSM SR TAC RHILMEHEIATIHE -

DDDDDDD

SEERMTECEFTILE - SRRV o IEM SRR E M Ix Ot 5] LATE Control Hub k!,
FE  XEEMT surge HE  BETRIEERRNRE - REFER 1 TISH - FrEF/SMM VR
A - ENEARRITHERE I - YEFRNSIHEL -
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Account
© Subscriptions

ense Summary ‘Assigned licenses across all subscriptions.

Calling Webex Caling
e Tria
a Account

—

Contact Center

5. KEZTAHR?

THEEFEA Connect HFEBMBKAZAATOLEZEWNRERG - EER 3 NBIRIEF—LE Connect ERE MR,
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nvoice I - - Ema

Billing Address Service To Address
Billing ID Shipping ID
Address Address.

United States
End Customer
United States Note
PURCHASE ORDER INFO SALES INFO
Account Manager CARRIER / SERVICE Wb Order ID
LEVEL
GST Registration # Due Date Service Reference TRANSACTION DETAILS
1030 2023, Transaction Date Transaction Status
17 May 2023 OPEN
Payment Terms
T
30 NE CUSTOMER INFO
c # #
R GETEE ustomer Contact  Customer Location
Ship Date Tracking # Document Sequence
- - ¢
COLLECTOR INFO
me Email Phone
PO Line # ttom # SKu Duration Qty UOM Tax Unit Extended Action
Month(s) Price Amount
AFLEX-3-CC Flox 3.0 for Contact Center
Subscription ID:
1 AFLEXWCCS-CO 3 Agent I
Webex Contact Center Standard Concurrent Agent
Overage
Billng Period: 17-APR-2023 o 16-MAY-2023
PO Line # ttom # SKu Duration Qty UOM Tax Unit Extonded Action
Month(s) price Amount
A-WEBEX-CONNECT Wobex Connect
Suvserpton > [
1 A-WXCN-PRM-CON-ENT 1 1 Each
Webex Connect Premium Uncommitted Edition entitle
ment
Billing Period: 03-MAY-2024 to 02-JUN-2024
2 SVS-WX-SUPT-BAS 1 1 Each

Basic Support for Collaboration
Billing Period: 03-MAY-2024 to 02-JUN-2024

A-WEBEX-CONNECT Webex Connect
Subscription ID:

3 A-CHAN-U-SMS-INTL 25 Each
SMS Channel- International MT Usage

Billing Period: 03-MAR-2024 to 02-APR-2024

‘ ACHAN M SCUK 2 o [N R

SMS Channel- UK Short Code MT Usage
Billing Period: 03-MAR-2024 to 02-APR-2024

s A-INTL-NUM-PROV 8 Each ~
International number provisioning fee

Billing Period: 03-MAR-2024 to 02-APR-2024

0 A-VOICE-U-NTL 70 Each - -
Voice Channel- Intenational Messaging

Billing Period: 03-MAR-2024 to 02-APR-2024

7 A-WXCN-PRM-AUTOINT 2133 Each k'
Webex Connect Premium Uncommitted Interaction
Billing Period: MAR 10 02-APR-2024
SUMMARY OF CHARGES
Recurring Charges 0.00
Usage/Overage Charges |
Other Charges 0.00

Subtotal (Excl. Tax)

|
Taxes ( %) 0.00
|

Total Amount (Incl. Tax)

Currency usp

6. HMNEE rERBREXIKEE - BINEHNENUNARRIFWN -

% BERLH oM, UBBEREHERFERL. ARBRIEEFKS PO

JH#1T : https://customerservice.cloudapps.cisco.com

Customer-Service Hub

FREQUENT ACTIONS  Assignment Setup
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FE K 3 A5
AXAEERITCOEBENESFEER  HSAN TR -
X g

L RS https://help.webex.com/en-us/landing/Id-nzid8xi-
WebexCalling/Webex-Calling

EEN e https://salesconnect.cisco.com/sc/s/simple-
media?vtui__mediald=alm8c00000niy9iAAA

iTMtsEs https://www.cisco.com/c/en/us/partners/tools/collaboration-
ordering-guides.html.

Cisco Collaboration Flex 3.0 BE4& ch L BiE S https://www.cisco.com/c/en/us/products/collateral/customer-
collaboration/collab-flex-3-contact-center-ds.html
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