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Current cycle agent license usage
Billing cycle: 07/09/2024 - 08/08/2024

Standard license overage

1 3 W Standard license usage: 33 ®
over Standard license purchased: 20 (©

Premium license overage

1 B Premium license usage: 6
over

Premium license purchased: 5 ©

IVR IBIZIEFERF

Current cycle IVR port license usage
Billing cycle: 07/09/2024 - 08/08/2024

License under usage

7 3 B IVR port license peak usage: 5 ®
under 1 IVR port licenses entitled: 78 ©

Bk TEREMET R

EARRPOEERELENEAAX R ENSEHEENR
1R, IR RERETRR A BB AN E B IRBIFEER.

EMEESHERESEBFD LR RERA X BEI6E.

View daily details

[ = Agent license V]

Agent license

IVR port license

View daily details

=

Agent license usage daily detail reconciliation view X

or: (N <-v<ever. | = suo I

Usage Date Usage Type Units Used Units Committ...
2024-08-09 Premium Named Agent 0 5
2024-06-09 Standard Named Agent 1 20
2024-06-10 Premium Named Agent 4 5
2024-06-10 Standard Named Agent 28 20
2024-06-11 Premium Named Agent 5 5
2024-08-11 Standard Named Agent 29 20
2024-08-12 Premium Named Agent 6 5
2024-06-12 Standard Named Agent N 20
2024-06-13 Premium Named Agent 7 5
2024-08-13 Standard Named Agent 31 20

Units Substitut...

0

siingeyle: [ @ 06/09/2024 - 07/08/2024 |

Units Overage

0

0

Usage Unit...

Licenses

Licenses

Licenses

Licenses

Licenses

Licenses

Licenses

Licenses

Licenses

Licenses

Comment

QOverage peak

L? IVR port license v |
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EAMRAELAERTES A — R, BERIURNITENFT E B MHNEE, KR uTC (HHRHERE)
fFin, MRITEMFELHAERMS A, AERHARASAETEAM T H,

HreEAE

LITREBERAHFERPODRBEERSREEIEHENNRE., FREHARREHMNRENRABE.
ATHEEREREE BREGFACHAERTREEDE 15 MEMEERSKERTWE—ERRELEHRT —HE,

RBET. EaE— L TERGEERENITHE.

ZEFET, EF4REER GBHD: 28453 60) HAM, K2, KE4, KEs MAE 7 HHEHEER ; BANELTRE.

Four 15-min Consecutive Sampling Periods

Agent License

Period

Agent1 Login

Period

Period

Agent1 Logout

Agent2 Login

Period

Period

Agent2 Logout

Agentd Login

Agent3 Login

Agent3 Logout

Agent4 Logout

Agent5 Log

Agent5 Agent!

n Logout Login

Agent5 Agents

Agent5 Logout

Agent7

ogin

Agent6 Login

Agent6 Logout

Ag

Ent1 Login  Agent1 Logout
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Named Agent Calculation Logic
—Agent Type Changed During Billing Cycle

Premium: 1 Premium: 2 Premium: 3 Premium: 3
Standard: 1 Standard: 2 Standard: 1 Standard: 1

Billing Cycle: 6/10 to 7/9

Agent1 Premium (4 Agentl Standard Agent1 Standard

R

_ Agent2 Standard Agent2 Premium z Agent2 Standard
4= ¥

Agent3 Standard
3 i

Agent4 Premium

IVR Contacts

| ] | | | |
6/14 6/18 6/22 6/26 718 7/10

BREREZRARE
BREBAHASRRERESRBERERE, RO/ SN R RENEE,
EMARRIAERNERRBFABNOES. LBEREESRET, HI0:

o AFE1X, WMREH 10 ESHKIREM 10 ERERE, BIRTLIER 10 EREREN 10 Bk, S8,
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REBEEHER, EREEMTRABSHRELL

IVR BEAGH
B AR RGNIRERIID R AR B VR EEE  FRZETE BIREHE R S LS B B R LU 8,
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Contact Event Lifecycle --- IVR Utilization

User
Abandoned
in Agent
Connect

User
Abandonec
in Queue

User
Abandoned
in Connect

in use

F® : Flex Efd / RSB AT ASEREFFATE R 2 8 VR
R, BRERRENTEEESMRITAER URREFEABEIMNRES -

IVR fEFEZERAMANMEN , WEZBEPREMG VR ERENHE, LUHEREFHEEERE.
EFEAUBMAAEREBEREM VR ERE,

. . . - has 2 Ports in Use
IVR — Per Minute Port Determination Vit - as & Prt inUse
M - has 5 Ports in Use

- has 4 Ports in Use
- has 1 Port in Use

Minute Minute Minute Minute Minute Minute

IVRcontact 1 Start| IVRcontact 1 En

IVRcontact 2 S IVRcontact 2 End

IVRcontact 3 Start IVRcontact 3 End

IVRcontact IVRcontact 4 End|

4

IVRcoptact 5Start IVRcontact 5 End

& -

IVRcontact 6 Start IVRcontact 6 Erjd

IVRcontact 7 Start IVReqntact 7 End

4
IVRcontact IVRcontact
8 Start 8 End

IVR Contacts

6 Time(min)
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Create workspaces for you
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B LUFE Control Hub BB MNEBIRET DLE - AT LI M Z4TRA TAC ERIETRE,

Voice

CaliSetting’  Contact Numbe
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AT LATE Control Hub FREXEIfEE MR ERRIZE. SMERRENBEREME hETIE,
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Invoi

Billing ID
Address

Purchase Order #

Billing Address

United States.

PURCHASE ORDER INFO

Reference #

GST Registration #  Due Date

Payment Torms
30 NET

Ship Date

Name

PO Line #

16 Jun 2023

Account Manager

Service Reference

SHIPMENT DETAILS

Tracking #

Document Sequence
]

COLLECTOR INFO

Email

Item #

Phone

SKu

Service To Address

Shipping ID
Address.

United States
End Customer
Note

SALES INFO
CARRIER /| SERVICE ~Web Order ID
LEVEL

TRANSACTION DETAILS

Transaction Date Transaction Status
17 May 2023 OPEN

CUSTOMER INFO

Customer Contact  Customer # Location #

Duration Qty UOM Tax Unit Extended Action

A-FLEX-3-CC Flex 3.0 for Contact Center
Subscription 1D:

1 A-FLEX-WCC-S-C-O
Webex Contact Center Standard Concurrent Agent
Overage
Billing Period: 17-APR-2023 to 16-MAY-2023

PO Line # Item # SKu

A-WEBEX-CONNECT Webex Connect
Subscription ID:

1 A-WXCN-PRM-CON-ENT
Webex Connect Premium Uncommitted Edition entitie

ment
Billing Period: 03-MAY-2024 to 02-JUN-2024

2 SVS-WX-SUPT-BAS
Basic Support for Collaboration
Billing Period: 03-MAY-2024 to 02-JUN-2024

A-WEBEX-CONNECT Webex Connect
Subscription |

3 A-CHAN-U-SMS-INTL

SMS Channel- International MT Usage

Billing Period: 03-MAR-2024 to 02-APR-2024
4 A-CHAN-U-SMS-SC-UK

SMS Channel- UK Short Code MT Usage

Billng Period: 03-MAR-2024 to 02-APR-2024
5 A-INTL-NUM-PROV

International number provisioning foe

Billing Period: 03-MAR-2024 to 02-APR-2024
6 A-VOICE-U-INTL

Voice Channel- Intenational Messaging

Billing Period: 03-MAR-2024 to 02-APR-2024
7 A-WXCN-PRM-AUTOINT

Webex Connect Premium Uncommitted Interaction

Billing Period: 03-MAR-2024 to 02-APR-2024

Month(s)

Price

Amount

Duration Qy UOM Tax Unit
Month(s) Price

1 1 Each

1 1 Each

C -
© - -

Extended Action
ount

2%

SUMMARY OF CHARGES
Recurring Charges
Usage/Overage Charges
Other Charges
Subtotal (Excl. Tax)

Taxes ( %)
Total Amount (Incl. Tax)

Currency

https://customerservice.cloudapps.cisco.com

11
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Customer-Service kHub

invoice dispute

Bt £k
RS 44

BRAXEEPERNEEMESHMESR, FBEUTE,
Xt i ‘

HEEEFRE https://help.webex.com/en-us/landing/Id-nzid8xi-
WebexCalling/Webex-Calling

EREEALEE https://salesconnect.cisco.com/sc/s/simple-
media?vtui__mediald=alm8c00000niy9iAAA

ETERiE®Em https://www.cisco.com/c/en/us/partners/tools/collaboration-
ordering-guides.html,
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