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Current cycle agent license usage View daily details

Billing cycle: 04/28/2024 - 05/27/2024 [ = Agentlicense v ]

Standard license overage .
Agent license

1 3 I Standard license usage: 14 ()
over

. IVR port license
Standard license purchased: 1()

Premium license overage

3 @ Premium license usage: 4 (D [ ]
over

Premium license purchased: 1()

Agent license usage daily detail reconciliation view X

Org: DEMO N subscription: | = SublIE— ~ Biling cycle: | [E] 04/28/2024 - 05/27/2024 ~~ Export

Usage Date Usage Type Units Used Units Committ... Units Substitut... Units Overage Usage Units Comment

2024-04-29 Premium Concurrent Agent 3 1 o 2z Licenses

2024-04-29 Standard Concurrent Agent 13 1 o] 12 Licenses

2024-04-30 Premium Concurrent Agent 3 1 o] 2 Licenses

2024-04-30 Standard Concurrent Agent 14 1 0 13 Licenses Overage peak

2024-05-01 Premium Concurrent Agent 3 1 o] 2 Licenses

2024-05-01 Standard Concurrent Agent 13 1 4] 12 Licenses

2024-05-02 Premium Concurrent Agent 4 1 Q 3 Licenses Overage peak

2024-05-02 Standard Concurrent Agent 14 1 o 13 Licenses Overage peak
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Current cycle IVR port license usage View daily details
Billing cycle: 04/28/2024 - 05/27/2024 [ = IVR port license ]

License under usage

3 5 @ IVR port license peak usage: 2 () .
under

IVR port licenses entitled: 37 ()
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- has 4 concurrent

Four 15-min Consecutive Sampling Periods -1es 3 concurent

- has 1

Period Period Period Period Period

Agent1 Login Agent1 Logout Ent1 Login  Agent1 Logou

Agent2 Login Agent2 Logout

Agent3 Login Agent3 Logout

Agent4 Login

Agent5 Agent! Agent5 Agent5
Agent5 Login Agent5 Logout

Logout Login Logout Login
—8 O—& ¢ o

Agent6 Login Agent6 Logout

Agent License

Ag

30 Time(min)
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Named Agent Calculation Logic
—Agent Type Changed During Billing Cycle

Premium: 1 Premium: 2 Premium: 3 Premium: 3
Standard: 1 Standard: 2 Standard: 1 Standard: 1

Billing Cycle: 6/10 to 7/9

Agent1 Standard Agent1 Standard
“ PN

_ Agent2 Standard < _ Agent2 Standard
) ¥

Agent3 Standard

IVR Contacts

| | |
6/18 6/22 6/26 6/30 7/18 7/10
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IVR P M . P D . . Minute A - has 2 Ports in Use
— e 5 - has 5 Ports in Use
er IVlinute Fort Determination S =il
\ - has 5 Ports in Use
e £ - has 4 Ports in Use

Vinute I - has 1 Port in Use
Minute Minute Minute Minute Minute Minute

IVRcontact 1 Start IVRcontact 1 En

IVRcontact 2 Sfart IVRcontact 2 End
A 1 g

IVRcontact 3 Start IVRcontact 3 End

IVRcontact 4 Start IVRcontact 4 End|
P B

IVRcoptact 5Start IVRcontact 5 End
N v

| vRcontact 6 Start IVRcontact 6 Erjd

IVRcontact 7 Start IVRegntact 7 End
) o
IVRcontact IVRcontact
8 Start 8 End

IVR Contacts

6 Time(min)
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