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AIE7 B W A RS D IR Webex CC E1EBHERIRFEIZMEE . ASUFMIEBFEEZELE Cisco Contact Center
FERE I R — AR RO Bl B #T FHR BT

B
Webex Contact Center BIIREF A= ERFIHREME

YE% Webex BHEFIDHIEF | BREMAENZD, MRHEEMETNRSE, LUREEESNBRIFER.
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EENEEHMNEE. TRANRRMLANES EHRNEUNH EEESHES,
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o HIRAMLER. EREFETEF Webex WFO IS RAEBENEAIFERS I - 15ZEBBER sku,
o HBEERRIREGTE.

o FSMERETEEM SKUKRKE.

RIZEFIRR R E L

AR ThRETE £ BREEE A B A H Webex ZARHIDETE.

Control Hub Contact Center Z[EEm FHBE{ERAR £
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Current cycle agent license usage
Billing cycle: 07/09/2024 - 08/08/2024

Standard license overage

1 3 W Standard license usage: 33 ©
over Standard license purchased: 20 ®

Premium license overage

1 M Premium license usage: 6 ®
over

Premium license purchased: 5 &

IVR IB#REFERF

Current cycle IVR port license usage
Billing cycle: 07/09/2024 - 08/08/2024

License under usage

7 3 B IVR port license peak usage: 5 ®
under I IVR port licenses entitled: 78 ©

ik TERFEMEN B8R

EERRPOBERE LENEAAXFENSAFMER
iR, FILGARREMETR R A EEMERNE B iRAIFEEA.

EMEASHERESEBFD LR RERAAXBIEHIEE.

View daily details

[ = Agent license VJ

Agent license

IVR port license

View daily details

-

Agent license usage daily detail reconciliation view X

or: A <-vton: | = Suo I

Usage Date Usage Type Units Used Units Committ...
2024-06-09 Premium Named Agent 0 5
2024-06-09 Standard Named Agent 1 20
2024-08-10 Premium Mamed Agent 4 5
2024-08-10 Standard Named Agent 28 20
2024-06-1 Premium Named Agent 5 5
2024-08-11 Standard Named Agent 29 20
2024-06-12 Premium Named Agent 6 5
2024-06-12 Standard Named Agent N 20
2024-06-13 Premium Named Agent 7 5
2024-06-13 Standard Named Agent 3 20

Units Substitut

0

Billing cycle: [ B 06/09/2024 - 07/08/2024 ~ ]

Units Overage

0

0

Usage Unit

Licenses

Licenses

Licenses

Licenses

Licenses

Licenses

Licenses

Licenses

Licenses

Licenses

Comment

Overage peak

LE IVR port license v ‘
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N RIRAFEISAE 28 “ B %" Webex Contact Center
TR . A EiEAAXN N EHIR RE LB RENATAETREA A A ER.
FREFRAEITRENE  TUERERNSHEARERIRMN TE"ETH , 2 Webex Contact Center ix RHIET R

B METEL THAUEE, ARSI ATAANTENERFEER. SE - EFBRNEDIKEMTE.

NeEEFERZ?

{5 FAHARR

ERLRMESEREEA —R ERIVANITENE B HNEE, BRER uTC (IR R 55,
fitn, MMRITRNWFERHAEAN R, AEANAXASBETEANT B,

HERE

ETREEERFERPORBERNEEEHENARE, FRAEHARKERMNKENEARE,
ATHEEEREE KBREGAGRAERTREEDE 15 NEMEEREKERTWE—ERRELEHRT -1,

ZEET, T 4REX GEHD: 245 T 60) HAM, K2, KE4, KBS MRE7 HEHEREA ; BANELTRE.

- has 4 concurrent
- has 3 concurrent
- has 1

Four 15-min Consecutive Sampling Periods

Agent License

HEENRE
EEEREER S,

Period

Agent1 Login

Period

Period

Agent1 Logout

Agent2 Login

Period

Period

Ent1 Login  Agentl Logout

Agent2 Logout

Agent4 Login

Agent3 Login

Agent3 Logout

Agent4 Logout

Agent5 Log

Agent5 Agent

/! Logout Login

Agent5 Agents

ngﬂ Login

Agent7

ogin

Agent5 Logout

Agent6 Login

Agent6 Logout

Period

Agent? Logout

30 Time(min)
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Named Agent Calculation Logic
—Agent Type Changed During Billing Cycle

Premium: 1 Premium: 2 Premium: 3 Premium: 3
Standard: 1 Standard: 2 Standard: 1 Standard: 1

Billing Cycle: 6/10 to 7/9

Agent1 Premium - Agentl Standard Agent1 Standard

_ Agent2 Standard 3 Agent2 Premium Agent2 Standard
3 = . ¥

Agent3 Standard
kS

Agent4 Premium

IVR Contacts

l | l l l

|
web >x

6/10 6/14 6/18 6/22 6/26 6/30 7/18 7110

THERBEANERE
BREBAFAERRERESRIBERERE, DR/ 3SR RENRE,
EMARREXAERANERREFABNES. LBEREEERLT, HI0:

o AEFE1X, WMREH 10 ESHIREN 10 ERERE, BIRTLIER 10 EREREN 10 B hiEg, S8,
o HEFE2X WMREMER 15 EREREMSASHRIRE AL BSRAERERERERR. STFE8EH

o HH3IX, MEEMEMA 15 EFREREN 10 ESRIRE BMUERABEY s ERERE,

o HEFE4X MREFER1EREREN 2 EASKEE TLUEEERARESREE, SHETFREE

REBEENER, BREEMTRABSRELL

IVRIBEFEARAAR

ERRANERBEHRRNETRENEERA VR EEER | BREETEMRBEREMURBEKELUERTG.

EME—TERFALITEE,
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Contact Event Lifecycle -- IVR Utilization

User
Abandonec
in Queue

User
Abandoned
in Connect

in use

FE : Flex Efd / RIBBE AT ASEREFAIERE 2 @ VR
B, BRCRREHTEEESRTAR URREFEABEIMNRES -

VR EREZFEAYRNEN , LRZBEBPREMM VR EFBMNHE, UHEREFHEBEERAE.
EFEAUBMAAEREBERM VR ERE,

. P D . . Minute A - has 2 Ports in Use
|VR — P M MV - has 5 Ports in Use
er IVlinute Fort Determination et e cbnan e
/ - has 5 Ports in Use
- has 4 Ports in Use
- has 1 Port in Use
Minute Minute Minute Minute Minute Minute

IVRcontact 1 Start IVRcontact 1 En

IVRcontact 2 S IVRcontact 2 End

IVRcontact 3 Start IVRcontact 3 End

IVRcontact 4 Start IVRcontact 4 End|

IVRcoptact 5Start IVRcontact 5 End

& -

IVRcontact 6 Start IVRcontact 6 Erfd

IVRcontact 7 Start IVReqntact 7 End

IVR Contacts

)
IVRcontact IVRcontact
8 Start 8 End

6 Time(min)
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*EEJ:ZEI:TFQ EF \EEE’JntF__]—uﬁiﬁiE’J 3 1

ERASEREFIESNABHINAERE—EETREMETRG, HERACRARIERERMN 2 8 VR EHE,

EFRR : AFFEGRENAIER VRIEHEBE, URMEMIRERE,
RBREAFESHEABBARZERE REHWRHTHRMANBRFTEERRELUKRES | RAEEERE.

Webex Contact Center Webex Connect £ 18 1& B4 {% FH

WRIFMERIEIR, FTE A Webex Connect B2 E & (40 SMS F1 WhatsApp) Rt EMZE FT7E 2024 £ 5
AftsaHITRTBEENEMNREERENE.

Webex Contact Center B4 Connect #1418 & FI7E Control Hub IR AR AT,

AEMAIFRERAARXFERESAMGEMRER FERLUTERE HAERAEA Webex Connect SIS MNAIEFERERAX -

https://help.imiconnect.io/docs/usage

Webex Connect B B FAA X T RILE 5 RIZHEREHELL,
HEE, RSB EARE T HEEITRREERTEENEREMETIOURRZRNFTE

webex Connect SENICGS

Create workspaces

§ Services

@ ™ Admn

£ Profile
2 Tenant
Q) usage
/',) Contact S

FRHEES (FAQ)

1. faIBrIE BB EEE A 2
% BEL RAMLREREKEOEES S, ROHEERREIANRRARILMEE,

2. BRAEYERES \VRIBHEEER?
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BEEZA41 A VR 1B A] LIBH IE #EZENE 2

% BRASNIVRIESRMAIAEMEE, SRRV BENTTRYE, BFET2ERER,

RBRETRETRERS L IVR IR FEREME 2
=%

% RBRESEHLMFUSHENMEERERE P OERRN - WHERER IVRIZEE,
ERRERABE BRAURSBENEKEE, EEREFILRELAT (K
0%), HBAMBEFREHBRELBIRE RTINS -

ERRRERE, FEELUTHERELENTRA
FEEREEHAE 10

BRI - 4

1E5ESF AT IVR 15 - 2

REBEADL - 30% (BN HEHREFFEN1E.3)

TR E RS R (CIELRREZCAE - 10+4 =14

FECEEIRHERE BT L 3, #I R SR8 - 14 %3 =42

ILEESNHIIVR fEEHIIE - 42+2=44

FLL1 M LNEEEHIREFTH L, REIAFERTREEREEERAEE - 1.3%44=57.2
57 B RO EE B EE 2 % BN EEE S, HIEAE -

B LUFE Control Hub REEMEBIRET DLE - 7T LUKER csM Z3TRA TAC ERIETRE,

Voice

CallSetting  Contact Num

AT LIFE Control Hub ELEHEEMMRERRIZE. SREFRIZENBERENEMETIE.,

FR  SLEARRENEERNEMEERRMRY, LEREET 1ESR. FEM/HMIVR

R, BEEEIETRICAGE 0 IHER, BESREEREEEA.
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Account

© Subscriptions

Assigned licenses across all subscriptions.

Calling Webex Caling

0 Account

Contact Center

5. REEHER?

THEZFH Connect B BB D RE T RESMRICBRERTAE . HAER 3 EELERE, LUKk —L Connect
ERARK.
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— Ena
Billing Address Service To Address
Billing ID Shipping ID
Address Address
United States
End Customer
United States. Note
PURCHASE ORDER INFO SALES INFO
Account Manager CARRIER | SERVICE Wb Order ID
LEVEL
GST Registration #  Due Date Service Reference TRANSACTION DETAILS
16:m 2023 Transaction Date Transaction Status
17 May 2023 OPEN
Payment Torms
30NET
CUSTOMER INFO
Customer Contact _ Customer # Location #
SHIPMENT DETAILS it idd —
Ship Date Tracking # Document Sequence
- - Ld
COLLECTOR INFO
Email Phono
POLine # Htom # sku Duration Qty UOM Tax Unit Extended Action
Month(s) Price nt
AFLEX-3-CC Flex 3.0 for Contact Center
Subscription ID:
1 AREXWCCS.00 soren
Webex Contact Center Standard Concurrent Agent
Overage
Billng Period: 17-APR-2023 to 16-MAY-2023
PO Line # Htom # sku Duration  Qty UOM Tax Unit Extended  Action
Month(s) Price Amount
A-WEBEX-CONNECT Webex Connect
Subscription 1D
1 A-WXCN-PRM-CON-ENT 1 1 Each
Webex Connect Premium Uncommitted Edition entitie
ment
Billng Period: 03-MAY-2024 to 02-JUN-2024
2 SVS-WX-SUPT-8AS 1 1 Each
Basic Support for Collaboration
Biling Period: 03-MAY-2024 to 02-JUN-2024
A-WEBEX-CONNECT Webex Connect
susscron 10 R
3 A-CHAN-U-SMS-INTL 25  Each ¥
SMS Channel- International MT Usage
Billing Period: 03-MAR-2024 to 02-APR-2024
‘ AcHANUSUSSOUK =« [ [l .
SMS Channel- UK Short Code MT Usage
Billing Period: 03-MAR-2024 to 02-APR-2024
s A-INTL-NUM-PROV 8 Each ~
International number provisioning fee
Biling Period: 03-MAR-2024 o 02-APR-2024
¢ o co i
Voice Channel- Intemational Messaging
Billng Period: 03-MAR-2024 o 02-APR-2024
7 A-WXCN-PRM-AUTOINT 2133 Each k'
Webex Connect Premium Uncommitted Interaction
Billng Period: 03-MAR-2024 to 02-APR-2024
ditional Information
SUMMARY OF CHARGES
Recurring Charges 0.00
UsagelOverage Charges |
Other Charges 0.00
Sublotal (Excl. Tax) I
Taxes ( %) 0.00
Total Amount (Incl. Tax) _
Currency usp

6. ZHMBHTEAAXREKRKE EBREMENFAHERIRHERS.

% BRREH oM UGB REHERAX, BRS

https://customerservice.cloudapps.cisco.com

Customer-Service ub

FREQUENT ACTIONS  Assignment Setup

BEEFRBPOTH

13
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FRRA S

FRAXEE P AN EEMNE SHMER, FBEUTE.
Xt =i ‘

BEEAE https://help.webex.com/en-us/landing/Id-nzid8xi-
WebexCalling/Webex-Calling

EEHALEE https://salesconnect.cisco.com/sc/s/simple-
media?vtui__mediald=alm8c00000niy9iAAA

ETERiE®E https://www.cisco.com/c/en/us/partners/tools/collaboration-
ordering-guides.html,

Cisco Collaboration Flex 3.0 Contact Center &} & https://www.cisco.com/c/en/us/products/collateral/customer-
collaboration/collab-flex-3-contact-center-ds.html
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